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BBenenue

Hacrosmmuii rocynapcTBeHHBIH J0KIIA «3almTa npaB notpeduteneit B Poccuiickoit
Oeneparun B 2021 rogy» noarotosien OenepanbHoN Ci1y:k00i 10 HAA30pY B cepe 3aIuThl
mpaB NOTpeOuTeNei 1 OJaromnoydyust 4YeJIoBeka BO MCIOJHEHHEe MyHKTa 6 ctatbu 40 3akoHa
Poccuiickoit @eneparuu ot 7 dpespans 1992 r. Ne 2300-1 «O 3ammre mpaB moTpeOuTenei».

CornacHo nyHktam 3 u 4 IlonoxkeHus: 0 TOCYAapCTBEHHOM JIOKJIaJIe O 3aIlMUTE IMpaB
notpeduteneit B Poccuiickoit denepanyu, yrBep>kaeHHOTo nocraHosienueM [IpaBurenbcrea
Poccuiickoit ®eneparun ot S5 ampenst 2012r. Ne 283, oH sBisieTcss  opUIIMATBHBIM
JIOKYMEHTOM, KOTOPBIIl TOTOBUTCS B LIEJAX 00ECIeUeHHs] OpraHOB rOCYyIapCTBEHHOW BIIACTH,
OpraHOB MECTHOTO CaMOYIpPABJICHHS, OOIIECTBEHHBIX OOBEAUHEHUN TmoTpedurtenert (ux
accolmuanMidé M COI030B) W HaceneHuss Poccuiickoii  @Denepanuu  0ObEKTUBHOU
CHUCTEMAaTHU3UPOBAHHONW aHANUTHYECKOW uWHMopmarmendn o pe3yabrarax (eaepaibHOro
rOCyJapCTBEHHOTO HaJq30pa B 00JIACTH 3aIUTHI MIPaB MOTPeOUTENE U CIy>)KUT OCHOBOM ISt
orpezeNieHus] IPUOPUTETHBIX HAMpaBiICHUM NESTENBHOCTH IO 3allUTe MpaB MOTpeOuTeneH,
pa3paboTKu HEOOXOIMMBIX MEPONPHUATHH MO OO0ECIEeYeHMIO 3alUTHI MpaB MOTpeOuTenei,
COBEpIICHCTBOBAHUS HOPMAaTUBHO-TIPABOBOTO PETYJIUPOBAHUS B 3TOI 00s1acTy.

YeTBepThlii TO NOAPAL B AOKJIa/IE MOAPOOHO OCBemaeTcs X0 ucrnonnenust Ctpareruu
rocyaapcTBeHHOM moautuku Poccuiickoit deneparuy B 006J1aCTH 3alTUTHI ITPaB OTpeOUTEICH
Ha nepuon o 2030 ronma, yrBepxkaeHHOW pacnopsbkeHuem IIpaBurensctBa Poccuiickoit
®enepannn ot 28 aBrycra 2017 r. No 1837-p, nminan MeponpusTHii 0 peaan3aiui KOTOPOor ObLT
yTBEpXkAcH pacnopsbkeHueM llpaBurenscrBa Poccuiickoit @enepanuu ot 23 mapra 2018 r.
No 481-p. DTO BOMPOCHI, CBSA3aHHBIE C 3aKOHOTBOPYECTBOM, Pa3BUTHEM HH(MOPMAITMOHHBIX
pecypcoB B cdepe 3almThl IpaB noTpeOuTenei, coneiicTBUeM MPaBOBOMY IMPOCBEUICHUIO U
00pa3oBaHUIO0 MOTPEOUTENICH B YacTH JAJIbHEHIIETro MOBBIMIEHUS YPOBHS WX (PUHAHCOBOM
IPaMOTHOCTH ¥ (POPMHUPOBAHHUS YCTOMUMBBIX HABBIKOB PAllMOHAILHOTO MOTPEOICHNUS, AJISl YETO
B JIOKJIaJIe BIEPBBIE BBIJEICHA M OCBEIlleHa paboTa, MpojielaHHas B paMKaX peanu3aluu
KOMILJIEKCHOT'O MH(POPMALIMOHHO-TTPOCBETUTENBCKOT0 NpoekTa PocriorpeOHanzopa «31opoBoe
NUTaHUE», KOTOPBIN SIBWICA CTPAaTErMUEeCKUM HaIpaBlIEHHEM peanu3aluu (eneparbHOTro
npoekTa «YKpemieHHe OOIECTBEHHOTo 370poBbs». lIpum 3TOM coxpepskammecs B JOKJaze
pe3yNnbTaThl MPOBEICHHBIX COOTBETCTBYIOIIUX COIIMOJOTHYECKHX OIMPOCOB MOKA3bIBAIOT
NPUBEPKEHHOCTh POCCUSH  OOLIEMHPOBBIM  TEHACHLUSAM Ha (¢GopMHpoBaHUE Oosee
PalMOHATILHOTO, SKOJIOTMYHOTO U 3/I0POBOTO MOTPEOICHHUS.

ITockonbKy ¢ NpUHATHEM U BCTyIUIEHHEM B cuiy ¢ | urons 2021 roga denepanbHoro
3akoHa oT 31 wmroms 2020 roma Ne 248-03 «O rocygapcTBEHHOM KOHTpoJje (Ham30pe) H
MyHHULUIIAIbHOM KOHTpose B Poccuiickonn denepanum» H3MEHUIUCH IIPABOBBIE OCHOBBI
OCYIIECTBIEHUS (eepPATBHOTO TOCYAApPCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JACTH 3aIUTHI
npaB NOTPEOUTENCH U ero coAep)kaHue, ITO 0OCTOSTENHCTBO TAKXKE HAILJIO CBOE MOAPOOHOE
OTpaXeHHE B OTIEIbHOM pazfene Joknana. Ilpu 3ToM pe3ynpTaThl JaHHOTO BHUAA
roCyIapCTBEHHOTO KOHTPOJISA (HaA30pa) TPAAULIMOHHO IIPUBEACHBI KaK B 1IEJIOM (B AMHAMUKE
OCHOBHBIX IIOKa3aTelieil), TaK U B pa3pe3e ero OCYIIECTBICHHUS Ha OTAEIbHBIX CErMEHTax
NOTPEOUTENHCKOTO PHIHKA.

B noxnane nmo-mpekHeMy OoJbllIoe 3HAUYEHUE MPUIIAETCS TOH POJH, KOTOPYIO B JAeie
HEMOCPEACTBEHHON 3alllUThl MOTPEOMTENbCKUX MpaB TpakJaH HIPalOT OpraHbl CyAeOHON
BJIacTH, MO0 COCTOSIHHE 5TON 3alllUThl U CTENEHb YIOBIETBOPEHUS COOTBETCTBYIOLIUX
TpeOoBaHU mOTpeOuTeNneil OOBEKTHMBHO pacCMaTpUBAIOTCS B KauecTBE IOKAa3aTels,
XapaKTEepU3YIOIIETO TOCTUTHYTHIN YPOBEHD MPABOIMOPSIIKA B TAHHOW 00JaCTH 0OIIECTBEHHBIX
otHomeHu. [Ipr 3TOM B OTAETHLHOM MOJpa3ieNne JOKIAAa coepKaTcs 0000IEeHHBIN aHATN3
Y XapaKTepUCTUKA OCHOBHBIX MpaBoBbIX no3uiuii Bepxosuoro Cyna Poccuiickoit denepanyun
10 BOTIPOCAM 3aIlUThI IpaB MoTpeduTeneid, chopmupoBanHsix B 2021 roay.
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I'ocynapcTBenHslil noknan «3amura npas norpedbureneit B Poccuiickoii @enepauun B 2021 romgy»

C yuerom 3akperieHHOW B 3akoHe Poccuiickoii @enepanuu ot 7 deppans 1992 r.
Ne 2300-1 «O 3ammre mpaB mOTpeOUTENEH» CUCTEMBI OpPraHoB, (OPMHUPYIOLIHX
HallMOHAIBHYIO CHUCTEMY 3allUThl TMpaB IMOTpeOUTENel, OKIaI COACPKUT OOOOIICHHYIO
UH(OPMALIHIO O Pe3yJIbTaTaX COOTBETCTBYIOIIEH JAEATEIbHOCTH, OCYIIECTBIISIEMOI B Ipeaenax
KOMITETCHIIMM OpraHaMy TOCYIapCTBEHHOW MCIOJIHUTEIBHON BIacTH CyOhekToB Poccuiickoii
@denepanuy, OpraHaMd MECTHOTO CaMOYIPABJICHUS, OOIIECTBEHHBIMU OOBEINHECHUSIMU
noTpeduTenel (MX accoluanusiMi, COI03aMHt ), O IPOBOJUMBIX HMH MEPOTIPUATHSIX, (hopMax U
HaIlpaBJICHUAX B3aUMOJEHCTBUS B JaHHOU cdepe. [Ipu 3TOM n0KIIaa COOEPKHUT aKTyalbHYIO
MH(OPMALIMIO O PErHOHANBHBIX IPOTrPaMMax MO 3alIUTe MpaB MOTPeOUTENeH.

Taxxke B JOKIage NPOAODKEHA INPAKTHKA  OCBELIEHUS  MEKIYHapOJIHOTO
COTpyIHMYECTBA B 00JacTH 3alIUTHl MpaB MOTpPeOUTENEH, KOTOpOe MOCIeI0BaTEeIbHO
Pa3BUBANIOCh M OCYIIECTBISIOCh HAa PA3JIMYHBIX IUIOHIAJKAX, OCHOBHBIMM M3 KOTOPBIX
spisumich Kondepenuus OOH mo Ttoproene u pazsututo (FOHKTA/L), Komwurer 10
noTpeOuTenbekoi nonutuke OpraHu3aniy SKOHOMHUYECKOTO COTPYAHUYECTBA U Pa3BUTHUS
(OB3CP), KoHCynbTaTUBHBIN COBET MO 3aIUTE TIPaB MOTPEOUTENCH TOCYIapCTB — YYaCTHUKOB
CHI', KoHCynbTaTUBHBIN KOMHUTET IO BOIPOCAM 3aIIUTHI MIPaB MOTpeOUTENEH TOCYAapCTB —
wIeHOB EBpa3uiickoro SJKOHOMUYECKOIO COI03a.

B cBoeil COBOKYNMHOCTH BKJIIOYEHHBIE B T'OCYIApCTBEHHBIM JOKIaA «3alllUTa IpaB
noTtpeduteneit B Poccutickoit @enepamnnu B 2021 roxy» nHGopMannoHHbIE, aHATUTUYECKHUE U
CIPaBOYHBIE MaTEpHalbl TO3BOJIAIOT KOHCTATHPOBAaTh, YTO B OTYETHOM TOXIy ObLIa
NpOJO/HKEHa CHUCTEMHass W IocjeloBaTenbHas pabora 1o (QOPMHUPOBAHUIO HOBBIX U
COBEPILIEHCTBOBAHUIO JICHCTBYIOINX 0a30BbIX OCHOB IIPABOBOT'O PEr'YJIMPOBAHUS 3TON BaXKHOU
o0nacTu OOIIECTBEHHBIX OTHOILIEHUHM, MPHU3BAHHBIX OOeCleynBaTh NalbHEWIEe pPa3BUTHE
CYIIECTBYIOIINX MEXaHU3MOB 3aIUThI HOTPEOUTENHCKUX MPaB TPaKIaH.

PyxoBoaurens @enepanbHON CITyKObI
10 Ha/130pY B chepe 3aiuThl MpaB NoTpeduTenen
U 0J1aronory4yus yeloBeKa A.XO. ITonoBa
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1. O xoxe peanuzauuu CTpaTernu rocyiapcTBeHHOM MOJUTUKH
Poccuiickoii @egepannu B 00/1aCTH 3aIIUTHI IPaB MOTPeOUTE e
Ha nepuoa 10 2030 roaa

B 2021 rony ocymectBienne PocmorpeOHam3opoM GyHKIHME 1O BBIPAOOTKE WU
peau3anyy rocy1IapcTBeHHON MOJTUTUKU 1 HOPMATUBHO-TIPABOBOMY PETyIHUPOBAHUIO B cepe
3alIUTHl MIpaB MOTpeOUTENeH, a TaKKe M0 OpraHu3allMd U OCYIIECTBIEHUIO (henepaabHOro
TOCY/IapCTBEHHOTO0 HAA30pa B OOJIACTH 3aIlUTHl MpaB MOTPEOUTENeH MPOUCXOAMIO Ha
OCHOBaHUU JOKYMEHTOB CTPAaTErMUECKOro MJIAHUPOBaHHUA, pa3paOOTaHHBIX U MPHUHSATHIX IO
uroram mposeacHus llpesugentom Poccuiickoii ®enepauuun 3acepanus lIpesmaumyma
['ocymapcrBerHoro coBeta Poccutickoit @eneparuu 18 anpens 2017 r. B r. Benukwuit HoBropon
10 BOIIPOCY O Pa3BUTHH HAIIMOHAILHOW CHCTEMBI 3aIIUTHI IIPAB MOTPEOUTENCH.

K yka3zaHHBIM JOKYMEHTaM CTPAaTErHueCcKOro MIaHUPOBAHUS OTHOCSITCS YTBEPIKIEHHAs
pacniopsbxkenueM [IpaBurensctBa Poccuiickoit ®enepanuu ot 28 asrycra 2017 r. Ne 1837-p
Crparerust rocyaapcTBeHHOW monuTuku Poccuiickoit deneparuu B 00JaCTH 3alIUTHI TPaB
norpeduteneit Ha nepuox no 2030 roma, a takke Ilman meponmpusTHii MO peanuzanuu
Crpareruu, yrBepX)IeHHbI pacnopsbkeHueM IlpaBurennbctBa Poccuiickont ®denepanuu oT
23 mapta 2018 r. Ne 481-p.

B panHoM pasgene mpexacraBieHo onucanue peanusanuu Crtpateruu u Ilmana
MEPONPHSTHIA, a TakKe OCHOBHBIX (JAaKTOPOB, OKA3aBIIMX 3HAYUTEIBHOE BIUSHUE Ha
SBOJIIOIIMOHHOE U3MEHEHHUE HAITMOHAITBLHOM CUCTEMBI 3alTUTHI TIPpaB oTpeduTeneii B 2021 ronay.

Xon BeimosiHeHUs [Imana MeponpusTHii 3a MpeablayIre Toabl ToAPOOHO OTpakeH B
exXerogHeiXx ['ocymapcTBeHHBIX JoKmamax «3amuTa mpaB morpeduteneid B Poccuiickoit
®enepanuny HaunHas ¢ 2018 roga.

B 2021 roxy, HECMOTpsI Ha COXpaHUBIIUECS 3HAYNTEIBHBIC OTPAHUYCHUS, CBS3aHHBIC C
pacnpocTpaHeHreM HOBO# kopoHaBupycHou uH(ekiuu (COVID-19), ucnonnenue [lnana
MEPOTPHUITHI OBLIO TTPOIOJKEHO B TTOJTHOM 00BEMe.

1.1. CoBepiieHCTBOBaHHE HOPMATHBHO-NPABOBOI 0a3bI
B cepe 3amUTHI IPaB NOTPedUTENCH

Bo ucnonnenne nynkros 4 u 6 [Inana meponpustuii Pociorpeduanzopom B 2021 romy
3aBepIleHbl TPOLEAYphl COIJIacOBaHUs pa3paboraHHoro PocnorpeGHam30poM mpoekTa
dbenepanbHOTro 3aK0Ha «O BHECEHNH U3MEeHEHHH B cTaThio 16 3akona Poccutickoii denepanun
«O 3zammTe mTpaB moTpeOuTenei» (B YACTH YCTAHOBJICHHS 3ampeTa Jis MpoAaBIla
(ucrionHUTENS) OTKa3blBaTh B 3aKIIOYEHHHM, W3MEHEHHUU, PACTOPKEHUU U UCIOJHEHHUH
JIOTOBOpA B CBSI3U C OTKa30M MOTPEOHUTENs] MPEAOCTaBUTh MEPCOHAIBHBIC JaHHbBIC, a TaKXKe
NepeyHsl yCIOBHUIl JOrOBOPOB, VYIIEMIISIIOIIMX IpaBa MoTpeduteneil (HEOOMyCTHUMBIX U
HECTPaBEUIMBBIX YCIOBUM) U TMEPEUHsS HEIOOPOCOBECTHBIX MPAKTUK HA MOTPEOUTETHCKUX
peIHKax)}, a Takke MpoekT (emepaabHOro 3akoHa «O BHECEHHM M3MEHEHHH B cTaThio 14.8
Konexca Poccuiickoii ®enepanuu 00 aIMUHHCTPATUBHBIX IPABOHAPYLICHHUSX B YacTd
YCTAHOBJICHUS TOMOJHUTENbHBIX MEP aJMUHUCTPATUBHON OTBETCTBEHHOCTH 3a MOHYXKJIEHUE
NOTPeOUTENS K MPEIOCTABICHUIO TEPCOHANTBHBIX JTaHHBIX).

3aKOH COAEPKUT MEePEUCHb HEJJOMYCTUMbIX YCIOBUN JJOTOBOPOB, YIIEMIISIOUIUX MTpaBa
norpeduteneii. GUKCUpPyeTCs, YTO B Ciydae, €CIM BKIIOYEHHE B JOTOBOP TAKUX YCIOBUH
MPUYHHIIIO TOTPEOUTENIO YOBITKH, TPOIaBel] 00s3aH BO3MECTUTh UX B TTOJIHOM 00bEMe.

B mepeueHb HENOMYyCTUMBIX YCIOBUHM, HampwMep, BOIIEN IIYHKT O TIpaBe Ha
OJIHOCTOPOHHEE U3MEHEHHUE YCJIOBHIl 0roBOpa MM Ha OTKa3 OT €ro MCHOJHEHHs, KOTOPbII

! ®enepansueii 3akoH o1 1 Mag 2022 r. Ne 135-®3 «O BHeceHnn u3MeHeHHs B cTaThio 16 3akona Poccuiickoii
deneparnun «O 3amuTe MpaB MOTPEOUTEICH».
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4acTO BCTPEUAETCS B IOTOBOPAX C KPEAUTHBIMU OpraHU3aUSIMU WK B JOTOBOpax 00 OKa3aHUU
yCcIyr cBsi3d. HemomycTMMBIM —Takke OOBSBICHO TIONOXKEHHE 00 00YCIOBIMBaHUU
NpUOOpPETEHUsT OAHMX TOBApPOB WM YCIYr 00s3aTelIbHBIM MPUOOPETEHHEM JAPYTUX. ITO
IPOMCXOIUT, HAIIPUMEp, KOr/la OaHK YBSI3bIBAET BBIJAUy KpEAHMTa C 3aKIIOUEHHEM J0rOBOpa
JMYHOTO CTPAaXOBaHUS.

HenonmycTuMo orpaHuuuBaTh IMOTpeOUTENS B CPEACTBaX M CIOCO0AX 3allUThHI
HApYIICHHBIX MpaB. DTOMY IMOJIO)KEHHUIO TPOTUBOPEUHT, B YACTHOCTH, BKIIIOUEHUE B YCIOBHUS
MOJIb30BAaHUS MMOJAPOYHBIMUA KapTaMU MYHKTAa O TOM, YTO «IIOJapOYHBIC KapThl BO3BPATY HE
nojauexar». HemomycTUMoW MpakTHUKOM Takke MPU3HAHO OKa3aHWE JOTOJHUTEIbHBIX
IUTATHBIX YCIyT 0€3 MOJyYeHUs COTJIACHS MOTPEOUTES.

C ero mpuHSTHEM BBEICH 3alpeT NPHUHYKIATh MOTPEOUTENs K MPEAOCTaBICHUIO
NEPCOHANBHBIX JAHHBIX MO/ YIPO30M OTKa3a OT CHCNIKHM B CIIydasiX, KOT/Ia MpeloCTaBICHUE
TaKUX JAHHBIX HE MPEAYCMOTPEHO 3aKOHO1aTelIbcTBOM Poccuiickoit denepanmu.

Bcero B 3akoHe B kauecTBe HEIOIMYCTUMBIX Ha3BaHbI 13 ycroBuid, yIeMISIOmuX npasa
noTpeOuTene.

[TpuHATBIE U3MEHEHUS MTO3BOJIAT 3aMETHO CHU3UTH KOJIMYECTBO 3JI0YyNOTPEOICHUN CO
CTOPOHBI HEIOOPOCOBECTHBIX XO3SHUCTBYIONIUX CYOBEKTOB M CTaHYT JEHCTBEHHOW MEpOW B
Jiefie UCKOPEHEHHsI PAaCHpOCTPAHEHHBIX HECTPABEAJIMBBIX MPAKTUK B MPABOOTHOLICHHSX C
y4acTHEM MOTPEOUTEIICH.

IIpu pa3paboTke mompaBoK K 3akoHy «O 3ammre mnpaB mnoTpeduTeneit» Oblia
IpOaHAIM3UPOBAaHA W YYTEHa 3apyOekHas peryjsTopHas IMpPakTUKa B COOTBETCTBYIOUIEH
chepe, momxonwl, chopmupoBanHbie B pexkomeHmanusx OODCP, a Takke poccuiickas
MPaBOMPUMEHHUTENbHAS PAKTUKA, CJIOKUBLIASCS B CyAax.

[TonroroBka 3akoHa BbI3Baja MOBBIIMIEHHBIH HMHTEPEC CO CTOPOHBI JKCIIEPTOB,
NPEeIPUHUMATEIBCKOTO COOOIIECTBA, OTPACHEBbIX MHHHCTEPCTB M BEIAOMCTB, UTO
noTpe0OoBajI0 BHECEHHUSI B HETO MHOYKECTBA JONOJHEHUH U MOMPABOK.

Kak orMmeuanoch paHee, OCHOBHOM TEKCT 3aKkoHa ObuT moarorosieH eme B 2019-2020
roxy, uto no3poiawio Komnernn EBpa3zuiickoli 3KOHOMMYECKOH KOMHCCHM HCHOJIb30BaTh
CTPYKTYPY U JIOTHKY POCCHICKOTO 3aKOHOMPOEKTA AJIsl MOATOTOBKH PEKOMEHIAIHH, KOTOpbIe
BKJIIOYAIOT TMPUHLUIB U KPUTEPUU JOOPOCOBECTHOW JENOBOM MPAKTUKW B OTHOLICHHUU
noTpeOuTeNeH pO3HUYHON TOPTOBIIH, B TOM YHCIIE JIEKTPOHHOU. JIOKyMEeHT IpuHSAT 12 ssHBaps
2021 r. B paMkax peanuzanuu CTpaTeruu pa3BuTHs eBpasuiickoi uarerpammu 10 2025 rona.

B nokymente, B pa3paboTke KOTOPOTO COBMECTHO CO BCEMH YHNOJHOMOYEHHBIMU
opranamu 5 rocyaapcts — wieHoB EADC npunuman aktuBHOEe yyactue PocmorpebHan3op,
YUTEHBI 3aKperieHHbIe B [leknapanuu o JanbHeemM pa3BUTHN HHTETPAlMOHHBIX MPOLIECCOB
B pamkax EBpasuiickoro skoHoMHYeckoro coro3a ot 6 gexabps 2018 roma kimrodeBbie
HATIPABIICHUSI PA3BUTUS €BPA3HIICKOW MHTETpAIlMM B YaCTH COBEPIICHCTBOBAHUS PHIHOYHBIX
MHCTUTYTOB C YY€TOM HAWIYYIIUX MEXIYHAPOIHBIX M HAI[MOHAJIBHBIX MPAKTHUK, TOBBIILICHUS
3P PEKTUBHOCTH (PYHKIIMOHUPOBAHUS PHIHKOB TOBAPOB U YCIYT UCXOIS U3 HEOOXOAMMOCTHU
obecrieueHus TapaHTHH KauecTBa, 0€301acCHOCTH 00paIaeMbIX TOBapOB, HHHOPMUPOBAHHOCTH
Y Ha/IJICKAIEH 3aIIUTHI PaB OTPEOUTENCH.

K mnpunmunam 1o0pocOBECTHOCTHM NpeaNpUHUMATENEH OTHECEHBI: COXpaHEHHE
OalaHca WHTEPECOB CTOPOH M HEJOMyIIeHHE yiiepda HHTepecam MOTPeOUTeNs; paBHOE,
HEAMCKPUMHHALMOHHOE 00CTyXKUBAaHUE MOTpEOUTENEH; JOCTOBEPHOCTh U CBOEBPEMEHHOCTD
npefocTaBleHus] MHGPOpPMALlMM O TOBapax M MpoJaBle M OOECIeYeHHE IOCTYIHOCTU
uH(boOpMaluu A1 NOTpeOUTeNs; MUHUMH3AUsl PUCKOB MPUYMHEHHUS BpEAa 310POBBIO WU
UMYIIECTBY NOTPEOUTENeH; HEeIOMyCTUMOCTh HCIIOIB30BaHMUS TMPOJABIOM IMPEHUMYILIECTB
CBOET0 TMOJIOXKEHUS Mepel morpedureneM; KOH(GUIACHIMATFHOCTh U 3allliTa MEepPCOHAIBHON
uHpoOpMaLUK MOTpeOuTeNsl; OECHPEnsITCTBEHHOE OCYIIECTBICHUE TPaXTAHCKUX IpaB, UX
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3alUThI; OTBETCTBEHHOCTh MPOJABLA; oOOecleyeHre TMpaB U 3aKOHHBIX HHTEPECOB
NoTpeOUTENEH B AJIEKTPOHHOW TOPrOBJIe HA YPOBHE HE HUXKE, YEM IS IPYTUX (POPM TOPTOBIIH.

Cpenu ycrmoBuid, yIIeMIISIOIINX MpaBa MoTpeouTeneil 1 HeJOMYCTUMBIX B JOTOBOPax C
HUMHU, — U3MEHEHHUE YCIIOBUI JOrOBOpa UM CTOMMOCTH TOBapa MPOAaBLIOM B OJHOCTOPOHHEM
MOpSAJKE; OTpaHMYEHHUE IpaBa MOTpeOuTeNss Ha OOMEH WM BO3BpaT TOBapa, MPOJAHHOTO
IOCPECTBOM  3JJIEKTPOHHOM TOProBIM, WM TOBapa, MPHOOPETEHHOTO B  paMKax
MapKETHUHTOBBIX aKIMi; UCIOJIb30BAaHUE arpeCCHBHON PEKJIaMBbl U IIpoYEe.

B 2021 roxy B coorBerctBumM ¢ myHktamu 8, 10, 31 [lnana mepomnpusituii Obuia
MIPOJI0JDKEHA paboTa 1Mo pa3paboTke npoekTta denepanbHOro 3akoHa «O BHECEHUH U3MEHECHUN
B 3akoH Poccuiickoit @enepannn «O 3amuTe npas norpeduteneii», @eaepanpupiii 3akoH «O0
aNbTEpHATUBHOW TMpOLIEype YperyIupoBaHUsl CIIOPOB C Y4acTHEM IOCpETHUKa (IIpoueaype
MeIUaIiK)» B YaCTH CO3JaHUs MPABOBOW OCHOBBI ISl PA3BUTHS CUCTEMbI allbTEPHATUBHBIX
OHJIAlH-MEXaHU3MOB  YpPEryJIHpPOBAaHUS  CHOPOBY». 3aKOHOMPOEKT TMpPHU3BaH  CO31aTh
OnaronpusiTHbIE yClIOBUs JUIs oOecriedeHus 3(pQeKTUBHOM 3amMTHl MpaB MmoTpeduTeneit ¢
UCIIOJIb30BAaHUEM  MEXaHM3MOB  aJbTEPHATUBHOTO  YpPEryJUpOBaHUS  CIOPOB U
MH(POPMALIMOHHBIX TEXHOJOTHM, YTO TMO3BOJIUT YKPEMHUTh NOBEpHE moTpeduteneii k cdepe
OHJIAH-TOPrOBJIM, YIPOCTUTHh U CJeNaTh 0ojee MOCTYNHOW 3allluTy MX IpaB U CHU3HUTH
Harpy3ky Ha cyneOHylo cucreMy. B 3aKOHOIpOeKTe MpeaycMOTpeHa BO3MOXKHOCTH
NPUBJICYCHUS] CTOPOHAMHU CIIOpAa OSKCIEPTOB, CIELHUATUCTOB, MEIUATOPOB M  HHBIX
HE3aBUCHMBIX IIOCPEIHUKOB B LENAX COAEUCTBUS YPETYJIHPOBAHMIO CIIOpAa MOCPENCTBOM
m1aT(opMbl OHJIAIH-YPETYIUPOBAHHUS CIIOPOB.

29 mapra 2021 r. 3akoHOnpoeKT BHeceH [IpaBuTtenscTBoM Poccuiickoit denepannu B
['ocynmapctBennyo aymy @DenepansHoro CobOpanus Poccuiickoit ®deneparuu. CoriacHo
NOCJCTHUM TIOTNpPAaBKaM, BHECEHHBIM B 3aKOHOIPOEKT, JOCyIeOHbIE CIOphl OyayT
yperyiaupoBaThcsi yepe3 Enunbiii mopran rocyciyr. 3aKOHONPOEKT ObUl MPHUHSAT B MEPBOM
yrennn 26 mas 2021 roga.

B cBs3m ¢ OoibmiMM KOMMYECTBOM 3aMEUaHUU H TpemokeHuii, B Komwurere
I'ocynapcrBeHHOM JlyMBl 10 NPOMBIIUIEHHOCTH M TOpProsie, a Takxke B IIpaBurenbcTBe
Poccutickoit ®eneparuu B 2021 roxy Opl1a mpogoinkeHa padboTta Hajl 3aKOHOITPOSKTOM.

B gactHOCTH, B 3aKOHONPOEKT BHECEHBI YTOYHEHUS B YaCTH, Kacarolleics cnocoboB
JOBEZICHUSI 10 MOTPeOUTENss WHPOPMAIMK O BO3MOXKHOCTH HCITOJIB30BaHUA (eaepaabHOr
roCyJapCcTBEHHON HH(OpManoHHOW cucteMbl «EaMHBI TOpTam rocylapcTBEHHBIX U
MYHULIMMAABHBIX  ycayr  (QyHKIMI)»  Opu  HCIONb30BAHMM  OHJIAMH-MEXaHHW3Ma
yperynupoBanus criopos. [Ipunsarue 3akononpoekra oxunaercs B 2022 rony.

B pamkax ucnonnenust nynkra 11 ITnana meponpusituii Pocriorpebnamzopom erie B
2020 romy Ob11 pa3zpaboTaH nMpoekT deaeparbHOro 3akoHa «O BHECEHUH U3MEHEHHH B 3aKOH
Poccuiickoii ¢penepannu «O 3amuTe npaB noTpeOuTeNei U OTAeIbHbIC 3aKOHOJATEIbHBIE aKThI
Poccuiickoit ®eneparuu (B 9acTH COBEPIIEHCTBOBAHHS IIPABOBOTO  PETYIUPOBAHUS
OTHOILIEHHUH C y4yacTHEM MOTpeOUTeNst U YHU(PUKALUN OTBETCTBEHHOCTH 33 HapyLICHHUE MpaB
notpeduteneit)» u 2021 rogy mpounio HmpoKoe 00IMIECTBEHHOE 00CYKIEHUE 3aKOHOTIPOEKTA.

Tak, 15 utons 2021 B Cankr-IlerepOypre npu noanepxke Komutera mo pazBuTHio
MpEANPUHUMATENIBCTBA B aBTOMOOMIBHOM oTpaciu CaHkT-IleTepOyprckoro pernoHabHOTO
otnenenus «Jlenosas Poccusi»y, DKCEpTHOTO coBeTa MO HOTPEOMTEIHCKOMY PBIHKY IpH
Komurere no sxoHOMHUecKkoMY pa3BuTHio ['ocynapcrBennoi Jlymber @enepanbsaoro Codbpanus
Poccuiickoit @enepanyy COCTOSICA KPYIUIBIA CTOJ IO BOIIPOCAM IIOATOTOBJIEHHBIX IIOIIPABOK
kK 3akoHy «O 3ammre mnpaB mnotpedutenci». IIpencraBurenu OuszHeca oOCyaMIH
pa3paboranHblii PocnoTpeOHan30poM 3aKOHOMPOEKT, MOJEIUINCH CBOMMHU 3aMEYaHUSIMH H
MPEJIOKEHUSIMU TI0 €ro 10padoTKe.

B cBsi3u ¢ TeM, 4TO BCEro OT HKCHEPTOB M MpeicTaBuTeNeil OmM3Hec-cooOIecTBa K
3aKOHOMNPOEKTY IMOCTYMUJIO Oojiee cTa 3aMeyaHUil M MpeasioKeHUH, paboTa HaJ OJHUM U3
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KIIIOYEBBIX JUIS CHCTEMaTH3allMd POCCHUICKOTO 3aKOHOJAATEIbCTBA O 3alllUTe IIPaB
notpeOuTeneil 3aKoHOMPOEKTOB Oblia mponomkeHa B 2021 roxy W mOAroTOBKa HOBOMU
penakuuu Oynmer ocymectBieHa yxe B 2022 romy, mocne aeTaabHON MpOpadOTKH
MOCTYIHUBIINX TPEITOKCHHH.

B uenom mpoekt ¢denepanbHOro 3akoHa MpPU3BaH YHOPSAOYUTH M aKTyaIU3UPOBATH
MPABOBBIE HOPMBI, HAMPaBICHHBIC HA TIOBBIIIICHUE TAPAHTUN 3aIIUTHI IPAB MOTPEOUTENS, KaK
SKOHOMMYECKU CJIa00W CTOPOHBI TPakJaHCKO-TPABOBBIX OTHOLICHHI, B TOM YHCJIE B YaCTH
3aKpeIUIeHUs] eIUHOOOPa3HBIX MOAXOAOB K ONpPEICNCHHIO MEp OTBETCTBEHHOCTH 3a
OJIHOPOJHbIE HAPYILIEHUS MpaB MOTPeOUTENEH MO JO0roBopaM KYIUIU-TIPOJAKU TOBApOB U
JIOTOBOPaM O BBITIOJTHEHHH padoT (OKa3aHUU YCIIYT).

K ocHoBHBIM 11€519M pa3paOoTKu mpoekTa GpeaepatbHOro 3aKOHa OTHOCSTCS:

a) IOBBIIIEHUE YPOBHS JIOBepusi moTpeOuTeneid Kk cdepaMm HKOHOMHUUECKOM
NEeSTENIbHOCTH, CBA3aHHOM C MPOM3BOJCTBOM M OOOPOTOM TOBApOB, BBIOJIHEHHEM pabOT U
OKa3aHHEM YyCIyT;

0) OTpaXeHHE B 3aKOHOJATEILCTBE O 3alllUTE TpaB IMOTpeOUTENeH OIbITa €ro
MPUMEHEHHUS U TOJKOBAHUS CyJaMHU;

B) COMIDKEHHE TIOJIOKEHWM 3aKOHOJATEIhCTBA O 3alllUTEe TIPaB IMOTPEOUTENCH
Poccuiickoit @enepauuu ¢ MpaBWIAMM PETYJIHPOBAHUS COOTBETCTBYIOIIMX OTHOLICHUH B
npaBe EBpomneiickoro cor3a W HMHBIX CTpaH C Pa3BUTHIM IPABOBBIM PEryJIHMpPOBaHHUEM,
o0ecrneYnBarOIIMM TaPMOHUYHOE Pa3BUTHE OOIIECTBA, €r0 OJIArOCOCTOSHUE U MPUEMIIEMBII
YpOBEHb PUCKOB ISl TOTpEOUTENEH;

T') UCTIOJIb30BaHUE B HAIMOHAIBHOM 3aKOHOJATEIbCTBE O 3aIUTE MpaB MoTpeduTeneit
HOBEHILIEro MOJIOKUTEIBFHOTO OIbITa CHCTEMAaTH3allMK 3aKOHOJATeNbCTBA (B TOM YHCIE
KOAU(UKAIMN) B IPYTHX CTPaHaX;

1) MOJJEp’)KaHUE E€AUHOO0pa3us PETYIHPOBAHUS TMOTPEOUTEIBCKUX OTHOIICHUNA B
rocygapcTBax — ydacTHUKax EBpasuiickoro skoHommuueckoro coro3a u CopapyxecTBa
HesaBucumeix ['ocynapcTs;

k) o0ecriedyeHne CTa0MIIBHOCTH 3aKOHO/ATENIbCTBA O 3allluTe MpaB MoTpeOuTeneit
Poccutickoit deneparuu, ycrpaHeHHe KOJTU3UA MPABOBOTO PETyJIUPOBaHUS B chepe 3alTUThI
paB MOTPEeOUTENCH U PABONPUMEHEHUH;

3) noBbIIeHHE A(OPEKTUBHOCTH CYNEOHBIX M HeCyneOHbIX (OpPM 3alIUTHI TpaB
notpeOuTenei.

[IpoekToM, B 4YacCTHOCTH, 3aKpEIISETCS, YTO Tpa)kIaHWH, 3apEerMCTPUPOBAHHBIN B
KaueCTBE MHIMBUIyaTbHOTO MPEANPUHUMATEIIS, TI0 CACTKaM, 3aKIIF0UEHHBIM UM C IIPOJIaBLIOM
(ucoHUTENEM) TIPU MpoAaXe TOBAapOB (BBIOJHEHWH pabOT, OKa3aHUMU  yCIIYT)
UCKJTIOYUTENBHO JIJIS JINYHBIX, CEMEHHBIX, JOMAIIHUX, OBITOBBIX U MHBIX HYXJ, HE CBA3aHHbBIX
C OCYULIECTBIICHUEM MPEANPUHUMATEIIBCKOM W MHOM MPUHOCSIIEH IOOXOI JESITEIbHOCTH,
BITPaBE I10JIb30BAThCSI TAPAHTUSIMU, YCTAHOBJICHHBIMU 3aKOHOM O 3alUTE MIPpaB MOTpeOUTeNei.
JIuua, oCyIIeCTBIIAIONIUE OT/ICIbHbIE BUABI JeITEIBHOCTH 06€3 TOCYapCTBEHHOM perucTpanuu
B KaueCTBE HMHAMBHIYaJIbHOTO MpEANPUHUMATENS, SBISAIOTCA CyObEKTaMH, IPU CHEIKax C
KOTOPBIMH ITPUMEHSIOTCS TOJIOKEHUS 3aKOHO/IaTeNILCTBA O 3alUTe MPaB MOTpeOuTeeH.

3aKOHOMPOEKTOM  3aKpeIUIIOTCS  HOBBIE IMpaBWJIa  paclpeleleHus OpeMeHu
JOKA3bIBaHUSI C YYETOM BO3JIOKCHHS TaKOro OpeMEeHM Ha TMpojaBla (MCIOTHUTEIS,
M3TOTOBUTEJSI) IPU PACCMOTPEHUU CIIOPOB O 3aIlUTE MpaB NoTpeduTesei, BOZHUKAIOIINX U3
JIOTOBOPOB, B COOTBETCTBUU C KOTOPHIMH TapaHTHIHBIN CPOK HE YCTAHOBIICH WUJIM COCTABIISET
MeHee JBYX JIET, a TaKXe MPaBUJIO, COTJIACHO KOTOPOMY YCTAaHOBJIEHHBIA XO3SIMCTBYIOIINM
CyOBbEKTOM rapaHTHHHBIA CPOK HE MOXKET COCTABIISTH MEHEE OJHOTO roja.

[Ipennaratorcs TakyKe U3MEHEHUS:

— 00S3BIBAIONINE XO3SUCTBYIOMIUX CYOBEKTOB MOBOJIUTH IO CBEICHUS MOTpEeOUTENeH
nHpopmarrio 00 agpece CBOero caiiTa B CETH HHTEPHET U DJICKTPOHHOM MOYTHI (ITPH HAJTUIHH ),
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— YTOUHSIOIIME 0043aHHOCTH MOTPEOUTENS IO MPEAOCTABICHUIO TIPEeaMeETa MPEeTEeH3UN
Ha MPOBEPKY KauecTBa U (WUJIN) SKCIIEPTHU3Y;

— yCTaHaB/IMBAIOIIKEe O0A3aHHOCTh HCIOJIHUTENS MPU HAIMYMM CIOpa O MpUYMHAX
BO3HHUKHOBEHUSI HEJAOCTATKOB paboTHI (YCIyIrH) MPOBECTH 3a CBOM CYET COOTBETCTBYIOIIYIO
JKCIIEPTH3Y.

Kpome TOro, mpoekroM yHU(QUIUPYIOTCS MpaBUia O 3aKOHHOW HEYCTOHKE B
NOTPEOUTENHCKUX MPABOOTHOIICHUAX MPUMEHUTEIBHO K HAPYIICHUSIM NTEPEBO3YHKOM CPOKOB
UCTIOJIHEHUS 00513aTeNBCTB 110 NepeBO3KE TPaKIaH, a TAKXKE IPU J0JIEBOM CTPOUTEIHLCTBE B
CBSI3M C 3aJIEP’KKON CpOKa nepesaun 00beKTa.

PazpaGotanHblil TPOEKT (eepaaIbHOro 3aKOHa MPU3BAaH MOBBICHTH YPOBEHb 3aIUTHI
paB NoTpeduTeseil U OTHOBPEMEHHO CO3aTh 3aKOHO1aTeIbHBIN 3aCIIOH Ha TYTH IPUMEHEHUS
HE100POCOBECTHBIX MPAKTUK MPO(PECCHOHANBHBIMUA YYaCTHUKAMH TOTPEOUTEIHCKOTO PHIHKA,
TEM CaMbIM PAaCHIMPUTH BO3MOXXHOCTH HUX 3/I0pOBOM KOHKYpeHIMH. B nemom Oynymumii 3akoH
CTaHET BAKHBIM (DAKTOPOM rapMOHHU3ALUHU COLIMATIBHBIX OTHOIICHUN B OOIIIECTBE U YCKOPEHUS
COLIMAJIbHO-3KOHOMHUYECKOTO0 pa3BuTus Poccum.

[IpunsATHE 3aKOHOMPOEKTa OOECHEeYUT CHUCTEMHOCTh IPABOBOTO PEryJIHPOBAHUS
OTHONICHU, CKJIAQIbIBAIOUIMXCA NpPU 3allUTe MpaB MOTpeOuTeNel, MO3BOJIUT HCKIIOUYUTh
IPOTHBOPEYHS ¥ MPOOJIEMBI B MX ITPABOBOM PETYJIMPOBAHUH U TapaHTHPOBATH €AMHOOOpasne
MPABONPUMEHUTENLHON MPAKTUKH, MOBBICUT 3((EKTUBHOCTH COOTBETCTBYIOIIETO MPABOBOTO
MeXaHU3Ma.

[lonoxxenus mpoekra (¢enepalbHOrO0 3aKOHAa COOTBETCTBYIOT —PykoBoasium
npuniunaM Opranuzanun O0bennHeHHbIX Haruii s 3aimmThl HHTEpecoB NOoTpeOuTeNnei ot
22 nexabps 2015 r., CoryameHuio o0 rapaHTHSAX TpaB TpaxaaH TOCYAapCTB — YYaCTHUKOB
ConpyxectBa HezaBucumbix I'ocynapcTB B 001acTi MEHCHOHHOTO obecrieuenus oT 13 mapta
1992 r., Cornamennio 00 OCHOBHBIX HAaNpaBICHUSX COTPYAHUYECTBA TOCYAApCTB —
yuacTHUKOB ConpyxectBa HezaBucumbix ['ocyaapcTs B 00J1acTH 3alUThI IPaB MOTpeOUTENCH
ot 25 staBaps 2000 r., JloroBopy o EBpazuiickom 3xkoHOMHYECKOM coto3e oT 29 mas 2014 r.

1.2. MeponpusiTusi, CBsi3aHHbIE C MOHHTOPUHIOM, AHAJIN30M H
U3MepeHneM yI0BJIeTBOPEHHOCTH POCCHSTH COCTOSIHEM
YPOBHS 3aIIMTHI UX NOTPEOUTEIHCKUX MPAB

[Tyakrom 17 Ilnana mMeponmpusTHH TPEITyCMOTPEHO MPOBEICHHUE COITMOJIOTHYECKHUX
OMPOCOB TpakJaH 00 YIOBIETBOPEHHOCTH COCTOSHHUEM YpPOBHS 3allUTHl UX TPaB Kak
noTpeoOuTenei.

[Ipexne Bcero cieayer OTMETUTh, YTO MOTPEOUTENLCKHE MPUBBIYKY rpaxaaH B 2021
roJly BO MHOTOM U3MEHWIHCh, XOTS UX B ONPE/IETICHHON CTETIEHN CKOPPEKTUPOBasa MaHaeMUs
emte B 2020 roxy, 0cOOEHHO B 4acTH, KacaroUIeCs OTAbIXA.

ITo manHbIM mccnemoBanusi Ernst&Young modrw moIOBHHA OMPOUIEHHBIX POCCHSH
OTMEYAIOT, YTO MX 00pa3 kxu3Hu B 2021 roxy B CyLIECTBEHHOMN CTeNeHU n3MeHuiIcs. [Ipu sTom
38 % momnararoT, 4TO AT U3MEHEHUSI OCTaHYTCS HAI0JTO, a BO3MOXHO, M HaBcerna. Poccusne
Ha (oHE mMaHAEeMHHM CTald MEHEE ONTUMHUCTHYHBI B OTHOIIEHUU CBOETrO OyaymIero u
yIIydiieHus: GUHAHCOBOTO MOJIokeHusl. 47 % pecOHIEHTOB OTMETHIIN, YTO CTAJIA MPOBOJAUTH
0oJbIIE BpEMEHU JO0Ma, YTO CTAJI0 MPUYMHON OoJiee PEIKOro MOCEIIEHUs Mara3uHOB U
COKpAILIEHUS TpaT Ha TOBaphl HE MEePBO HEOOXOAUMOCTH ISl TPETH POCCHUSH.

B cpeanem 71 % pecnoHIEHTOB cTapaioTcsl OOJbIIe SKOHOMHUTH MO CPAaBHEHHIO C
NepUOAOM [0 TMaHJIEMUHU, HPU OSTOM TOJOBHHA PECHOHJEHTOB OTMEYAIOT, YTO CTajHl
THIATEeNbHEE TIAHUPOBATH CBOU OIOJIXKET.

58 % B Poccum ykaszanu 1ieHy TOBapa KaK CaMblid TJIABHBIM KPUTEPUW TIPH BBHIOOpE.
OnHako, TaHHBIH (HAKTOP SIBISIETCS BAXKHBIM IPEUMYIIECTBEHHO AJIsSI PECTIOHIEHTOB C JJOXO0JIOM
1o 35 ThIC. pyOIIeH.
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Hecmotpst Ha TOT dakT, yTO maHAeMHUs MOJATOJKHYJIa KOMIAHUHM W MOTpeOuTeNnen K
Mepexo/ly B OHJIAWH-TOPTOBIIO, B Poccuu moTpeduTenu oka3annch HE TOTOBHI K 3TOMY. Tak,
52 % pecrnoHaeHTOB CYUTAIOT, UTO UM Tropa3ao yaoOHer u koMpopTHEH coBepIIaTh MOKYITKH
B PO3HUYHBIX MarazuHax MpOJyKTOB, YeM COBEpIIATh MOKYNKU Ha Ux caitax. [Ipu atom 29 %
BO3/IEP)KAINUCH OT OTBETA.

BHe 3aBucuMoctu OT ypoBHsS foxo1a 59 % pecroHIEHTOB HE MOKYMAIOT MPOIYKTHI
MUTAHUS OHJIalH, TaK KaK UM Ba)KHO BHJIETh TOBap INepe] MOKynKoil. Takxe pecrnoHeHTHI B
Ka4eCcTBE HETaTUBHBIX ()aKTOPOB OHJIAMH-TOPTOBIU OTMEYAIOT BHICOKYIO CTOMMOCTh JOCTaBKU
¥ OTCYTCTBHE YacTHU TOBApPOB JJIsi MOKYIKHU B OHJIAMH-pEKUME.

[To nanueiM BIIMOM, kak u B Havaje IBYX MPEABIAYIIUX JIET, KaXKIbIH YETBEPTHIN
POCCHUSIHUH TUIAaHUPYET CAENaTh PEMOHT B KBapTHUPE WM KYNUTh MeOElb B TEKYIIEM TOAY
(26 %). Bropoii N0 TONYIAPHOCTH CTaThbeld pPAcXOIOB, 3aIUVIAHMPOBAHHOW HAIIUMHU
COOTEUYECTBEHHUKAMH Ha CJIEIYIOIIUM roj, SBISETCS TypUCTUYECKas MOe3[Ka — €€ XOTST
coepiuth 20 % poccusiH (BO BTOPO# MOJIOBUHE YIIEAIIErO rojia 006 3TOM Co00Iai TOIbKO
10 %). BeITOByI0 TEXHHKY IUTaHHPYIOT Tpuodpectu 15 % poccusH, eme 12 % orutatsaTt
oOyuyenne. Kynute MoOmnpHbIN Tenedon mimm aBToMoOmits B 2021 roxy xotsar 11 % nammx
COOTEYECTBEHHUKOB.

Kynute aboHemeHT B (QuTHec-KIy0 MM KBapTHpPY, JOM B rpaayume 365 nHei
3amtanupoBaiu 1o 8 % poccusiH, Takke mo 7 % XOTAT B 3TOM TOJY KYNMHUTh KOMITHIOTED,
HOYTOYK, IUTAHIIET WX TEJICBU30pP.

Pe3ynbTaTthl pa3nuuHBIX HCCIEIOBAHUN IMOATBEPKAAIOT MPUBEPKEHHOCTh POCCHUSH
OOIIEMUPOBBIM TEHJACHIUSAM Ha (GOpMHpOBaHUE OoOJiee PalMOHAIBHOTO, 3KOJOTHYHOTO MU
3I0POBOTO MOTPEOJICHHUS.

ITo nannbIM ompoca Poccenpxo3banka 41 % poccusstH OTMETHIIM, YTO TPHU BbIOOpE
IPOAYKTOB MHUTaHUs OoOpallaloT BHUMaHUE HAa MX COCTaB, HATYpPaJlIbHOCTh W KadecTBO. Jlis
MOYTH TPETH pecrnoHAeHTOB (28 %) BakHa IieHA MPOIYKTOB, a Ka)JbI TSITHIA YYaCTHHK
OTpoca TOBOPHT, YTO OOpaiaeT BHUMaHue Ha Opera. A Bot 12 % morpeburteneld cOOOMIaroT,
YTO MPHU BEIOOPE MPOAYKTOB PYKOBOJICTBYIOTCSI €TI0 BKYCOBBIMH Kau€CTBAMHU.

Cxoxwue TenaeHiuu peructpupoBan U BIIMOM B oxtabpe 2021 roma. JIBe TpeTtn
poccusin (64 %) npennouryt Gosee Aoporoi ToBap Oojiee OEIMICBOMY, €CIH JOPOTOM TOBap
Oymer Oosee Oe3o0macHBIM Tt OKpyKaroriei cpenbl (68 % cpemnn 25-34-meTHHX), KaxK bl
yerBepThiit (25 %) BbIOpas ObI OoJsiee JAelIeBbIi, HO MeHee KoyoruuHbIin ToBap (39 % cpenu
18-24-netHux).

WNupekc moTpeOUTeNnbeKoro aoBepusi (MOKa3bIBAeT, HACKOJIBKO —OJIAarOMPHUSTHBIM
pOCCHsIHE CUMTAIOT HBIHEITHEE BpeMs IJIsi COBEPIICHHUSI KpyNMHBIX MOKymnok) B 2021 roxy Ha
MHUHHMAaJIbHOM YpOBHE ObLT 3aUKCHPOBaH B Havyase roja (35 MyHKTOB) M JOCTHUT CBOETO ITHKa
B nekabpe (41 myHKT), ocraBasch B menom Ha ypoBHe 2019 rona, mputom, YTO B MEPUOJ
nangemuu (ampenb 2020 roga) oH omycKaycs 10 ypoBHS 24 myHKTA.

B 2021 rony Ananutnueckum neatpom HA®U 6bu10 0my6GIMKOBaHO UCCIIEAOBAHUE O
HaJIMYuU 6aphepOB B UCIOJIB30BaHNU (PMHAHCOBBIX YCIIYT JIOAbMH C HHBAJTUAHOCTHIO.

3a TpH roja JIOAM C WHBAIMIHOCTHIO CTalM aKTUBHEE IOJIb30BATHCS (PUHAHCOBBIMHU
yeayramu. bossmuacTBO (81 %) mMo/iei ¢ HHBAIMIHOCTHIO, KOTOPHIC MOIB30BATUCH YCIYTaMU
KpenuTHBIX opranuzanuii B 2020 roay, ocTamuch JOBOJIBHBI 00CITYy:KMBaHUEM. PeCTIOHIEHTHI
COOOIIMIM O POCTE MPHUCIOCOOICHHOCTH OTAEICHUM Ui JIoed ¢ HHBAIUTHOCTBIO U
MOBBIIIEHUH KauecTBa 00CITyKUBaHUs. boJbIlie oeii ¢ MHBAJIHIHOCTHIO CTAJI UCIIOIb30BATh
JTUCTaHIIMOHHBIE CEPBUCHL, ITPH ATOM ISl HEKOTOPBIX KaTETOPUI 3TO €1le 0CTAeTCs TPOOIEeMOi.
Tak, n0as TeX, KTO CUUTACT, YTO JUCTAHIMOHHBIC KaHAJbl MOJHOCTHIO JHOO YAaCTUYHO HE
MIPUCTIOCOOJICHBI JJIST HY KT JIFOICH C HHBAIMIHOCTBIO, MOUYTH B 4 pasza 00JbIIe Cpeu JIFOACH C
HapyLICHUSIMU 3PEHUS, YeM CPEIH JIIOJeH C HapyUIeHUSAMHU CIyXa U OMOPHO-JABUraTeIbHBIX

G yHKIIHA.
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OTHOCUTENBHO YJOBJIETBOPEHHOCTH KAY€CTBOM TYPUCTCKUX W TOCTUHHYHBIX YCIYT,
UCCIIC/IOBaHMsI TTOKa3bIBAIOT, YTO TPH YETBEPTH TeX, KTO OTAbIxan 3TuM JietoM (75 %),
OCTaJIUCh TOBOJIbHBI JeTHUM OTAbixoM (B 2020 r. — 90 %), 23 % — ocTaquch HEAOBOJBHBI
(8 2020 r. — 10 %). JloBonbHBI JeTHUM OTABIXOM 93 % Tex, KTO OTABIXal B APYrOM TOPOJC
Poccun, 90 % Ttex, xro ornbixan B Kpeimy, 89 % otapixaBmux 3a rpanuieit, 83 % Tex, KTo
oTnbeixan Ha Kypoprax KpacHomapckoro kpas u 79 % Tex, KTO OTAbIXall Ha Jade. Y POBCHb
YIIOBJIETBOPEHHOCTH JIETHUM OTABIXOM CPEIHM POCCHUSIH OKA3aJICS Ha CaMON HU3KOW OTMETKE C
2013 .

Tpu yerBeptu poccusin (74 %) ormpixamu stum jerom (B 2020 r. — 77 %). Hamm
CorpaKJaHe paccKa3aiid, Kak IMEHHO OHH OTAbIXalK 3TUM JeToM: 33 % ObuIM Ha KaHUKYIIax
WM B OTIYCKE, HO OCTamuCh Joma, 23 % oTAbIXaiau Ha Jade WiId caJoBOM ydactke, 9 %
OTJIbIXaJIM B Apyrom ropojie unu cene Poccun, 5 % nocerunu kypoptsl KpacHogapckoro kpas,
a 4 % no6sBanu B Kpbmy. Ilpu stom 27 % Hamumx corpaxiaH HE OTABIXaIM U He Opanu
ormyck 3tum jertom (B 2020 r. — 21 %).

[Ipu 3TOM >ka;m00BI Ha Ka4eCTBO OOCITY)XKMBAHHUs OBLIN TOJBKO y 6 % OmpoIieHHBIX.
Yarme Bcero Te, KTO OCTAJICS HEJOBOJCH JICTHUM OT/ABIXOM, HE CMOTJIH TOeXaTh TyAa, Kya
xorenoch (40 %), uM He MOHPABUIJIMCH CIUIIKOM BBICOKHE IIeHbI B MecTe oTabixa (13 %), He
MOHPABHJIACH [TOT0/1A WJIK OTABIX OBLT CIUIIIKOM KOpOTKHiA (110 9 %).

ITo muenuto 43 % poccusiH, 3a OCIEHHIA TO/1 YCIOBUS OTAbIXa B Poccuy n3aMeHMINCh
B JTyunryto cropony (50 % cpenu Tex, KTo oTabIxan Ha qade), 18 % monararor, 4To M3MEHHUINCH
B Xyamyio cropony (22 % cpeau Tex, KTO ObLI B OTIYyCKE, HO OocTaBajics jgoma), a 23 %
CUMTAIOT, YTO YCJIOBUSI HE U3MEHUIIUCH.

OneHuBasi 1Mo MECATUOATUTPHON IKale, ¢ KaKOW BEPOSTHOCTHIO HAIIM COTPAXKIAHE
MOPEKOMEHAYIOT OTAbIX B Poccum cBouM Jpy3bsiM U 3HAKOMBIM, rae 1 — ToyHO He
MOPEeKOMEHAYIOT, a 10 — TOUHO MOPEKOMEHIYIOT, POCCHUSIHE B CPETHEM TTOCTaBUIIN 8 OasIoB.

Takke cienyer OTMETUTh, YTO Ha caiite dDenepanbHOro areHTCTBa M0 TEXHUYECKOMY
perynupoBanuio u mMerposoruu B 2020 roxy omy6aukosan crangapt 'OCT P UCO 10004—
2020 «MeHemKMEHT KauecTBa. Y IOBJIETBOPEHHOCTh MOTpeduTeneii. PykoBossiue ykazaHus
110 MOHUTOPHHTY ¥ U3MEPEHHIO», BeTynarouuii B cuity 1 anpenst 2021 r.

CraHgapT TOATOTOBIIEH Ha OCHOBE IEPEBOJIa HA PYCCKHUH SI3BIK MEXKIYHAPOTIHOTO
crangapra 1ISO 10004:2018 Quality management — Customer satisfaction — Guidelines for
monitoring and measuring ¥ gaér peKOMEHIAIMH IO OMNPEACICHHUI0O M OCYIICCTBICHHIO
MPOIIECCOB MOHUTOPUHTA U U3MEPEHHsI YIOBICTBOPEHHOCTH MOTpEOUTENCH U MIpeIHa3HAYeH
JUTSL UCTIOJIb30BAHMS OpTaHU3aIUsIMHU, HE3aBUCUMO OT MX BHUJA, Pa3MEPOB WIH BHITYyCKaeMOM
MPOIYKIIUH.

[Tynkrom 18 Ilmana wmepompuaTHH NPETyCMOTPEHO MPOBEACHUE MOHHMTOpPUHTA
NPaBONPUMEHHUTEIBHON MPAKTUKH, CBS3aHHOM C HapylIeHHEM NpaB MOTpeOHTeNei,
OTHOCSIIIMXCS K COLIMANIBHO YSI3BUMBIM TpYIIIaM NOTpeOuTenei.

®enepanbubiM 3aKk0oHOM OT 18 mapta 2020 r. Ne 56-®3 ycTaHOBIIEHBI 0COOBIE MEpbI
3aIIUTHI TIPAB COIMAIBHO YSI3BUMBIX KATErOpuUid MOTpeOuTeNell (MHBAIHIOB, JIUI MTOXKHUIOTO
Bo3pacra, nereir). Cratesa 14.8 Komekca Poccuiickoit ®@enepanuu 00 agMHUHUCTPATUBHBIX
IIPaBOHAPYUICHUSX JOMOJHEHA YacThio 5, KOTopas MpeAycMaTpHUBaeT aJMHHHCTPATHUBHYIO
OTBETCTBEHHOCTH MPOJaBIa (MCIIOTHUTENS) 32 0TKA3 MOTPEOUTEIO B MPEAOCTABICHUH WIH B
JocTyrne K ToBapaMm (paboTam, yciyraMm) MO NPUYHHAM, CBSI3aHHBIM C COCTOSIHHEM €ro
3JI0pPOBbS, OTPAHMYEHUEM >KHU3HEIEATEIbHOCTH, BO3PACTOM, KpOME CIydaeB, KOTJa TaKou
OTKa3 MOTHBHPOBAH 3aKOHHBIMUA OCHOBAHUSIMHU.

3a yKa3aHHBIE MPABOHAPYIIICHUS MTPEYyCMOTPEHBI IITPadbl B CIACIYIONINX pa3Mepax:

— ot 30 thic. 10 50 THIC. pyO. AN TOJKHOCTHBIX JIUIT;

— ot 300 TeIc. 10 500 THIC. pYO. IS FOPUANICCKUX JIUII.

Cratess ObIa JOMONIHEHA NpPUMEYaHHEM, B KOTOPOM  YTOYHSIETCS, YTO
aJIMMHHCTpPATUBHAs OTBETCTBEHHOCTh HACTYIHUT 3a OTKa3 B MPEAOCTaBICHUN TOBapoOB (padoT,
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yCcIyr) WIM B JAOCTYHNE€ K HUM [0 YKa3aHHbIM IpUYMHAM Ka)KJOMYy IOTPEOUTEN0 B
OTJEJILHOCTH, a TAK)KE 3@ KaXKAbIN CiIydai TAKOro 0TKa3a, €CJIU OH BBIPAXAaJICsl HEOJHOKPATHO.
Heo0xoauMocTh OpPUHATHS TAaKOro 3aKOHAa OblIa OOYCIOBIIEHA YYaCTUBIIMMUCS
CllydassMM OTKa3a HHBaJIMJAM, MOXWIBIM TpakJaHaM U JAPYTUM COLHUAIBHO YSI3BUMBIM
KaTeropusM JIUI B IOCTYIE K 00bEKTaM M yciayraMm TPaHCIOPTHOH HH(pacTpyKTypsl, B cdepe
OT/bIXa, B MHBIX NOTPEOUTENBCKUX cepax Mo MpU3HAKAM HAJIUYUsl pacCTPOMCTBA 30POBbS,
OTpaHUYEHUS )KU3HECITEIbHOCTH, TPEKIOHHOTO BO3PACTa U MHBIM MOI00HBIM OCHOBAHUSM.

IIpuHATBHIA 3aKOH HaNpaBlIE€H IMPEXJIE BCEr0 Ha CTUMYJIMPOBAHUE IPOJABIIOB,
UCTIOJIHUTENIEH K COONIOZCHHIO TpaB TaKOW KaTeropuu TIMOTpeOHTeNnel, a Takke Ha
IPEJOCTaBICHNE UM JONOJHUTENbHBIX I'ApaHTUM 3aIUTHl UX NpaB HApsAy C rapaHTHUIMHU,
YCTAHOBJICHHBIMH TOJIOKEHUSIMH 3akoHa «O 3aIiuTe rnpas noTpedurtenein.

B 2021 romy wacte 5 cratem 14.8 KoAIl P® akTuBHO mNpuUMEHsIACH
Pocniorpebnanzopom, BeiHECEHO 23 IOCTAHOBJICHUS 10 JaHHOMY cocTaBy. B 16 cirydasx mpasa
COITMATHPHO YSI3BUMBIX TTOTpeOUTEseH ObUTH HApYyIIeHB! B 00JaCTH PO3ZHUYHON TOPTrOBIH, [ —
HapyLIEHHUS KaCaIHUCh CQephl YCIYT B T. Y. OOIIECTBEHHOT O MUTAaHUS — 2 HapyIICHUS.

Tak, manpumep, B 2021 ron Ympasnenuem Pocnotpebnanzopa mo HoBroposjckoit
obmacti paccMoTpeHo 39 MUCBMEHHBIX OOpalIeHUH MOTpeOUTENeH, KOTOpbe OTHOCATCS K
COLMAJIBHO YSI3BUMOW KaTeropuu (IEHCUOHEPHI, HHBAIMU/BI U 1. KATETOPUH), YTO COCTABIISAET
3 % ot oburero uncia paccMOTpeHHbIX. OCHOBHBIMHU BOIIPOCAMHU, IOCITY>KUBIIIMMHU TOBOAAMU
ISl OOpaIieHu, sSIBUTUCH:

— IPUOOpPETeHNS TOBAPOB HEHAIEKAIIETO KaueCTBa;

— OTKa3 CO CTOPOHBI IIPOJIaBLa (MCIIOJIHUTEINS) B BO3BpATe JCHEKHBIX CPEICTB;

— Hey/IOBJIETBOpeHHUE TpeOOBaHMI 00 YCTpaHEHNH HEIOCTATKOB BBIITOJHEHHBIX padoT,
HapyLEHHs CPOKOB MCIIOJHEHMSI JOTOBOPA.

OOpatenus, conepkajiu TpeOOBaHUS UMYIIECTBEHHOI'O XapaKTepa, B CBSA3U C YEM B
2021r. B TOCTYNMBIIMX OOpAIIEHUSX OT COLUMAIBHO YSI3BHUMBIX TPYII HaceJICHUs
OTCYTCTBOBAJI OCHOBAHUS [T IPOBEICHHSI Y IpaBlieHHUEM IPOBEPOK B paMkax DenepaabHOro
3akoHa ot 26 gnekabps 2008 Ne294-®3 «O 3ammTe mNpaB IOPUAUYCCKUAX JUIl H
UHIMBUIYAIBHBIX MpEIIpUHUMATENed MPH OCYLIECTBICHUHU TOCYIAapPCTBEHHOI'O KOHTPOJIS
(Ham30pa) ¥ MYyHHIMMANLHOTO KOHTpOJis»?. B cooTBercTBumM ¢ Hopmamu DeepanbHOro
3akona ot 31 wmions 2020 No 248-®3 «O rocynapcTBEHHOM KOHTpoiie (Haa3ope) u
MYHUILIMTIATLHOM ~ KOHTpojie B Poccuiickoii @enepauun» YHpaBiIeHUEM B paMKax
paccMOTpeHHsI OAHOTO OOpalleHusi ObLI0 BBIHECEHO IMPEIOCTEPEKEHUE O HEAOMYCTUMOCTH
HapymeHus oO0s3aTeNbHBIX TpeOoBaHWM, a WMeHHO TpeboBanuii cT. 8, 10, 16 3akona
Poccwuiickoit @enepamnu ot 07 depans 1992 No 2300-1 «O 3ammre mpaB notpeduTeneii». B
XO0JIE PACCMOTPEHHUs OOpalleHnil YIpaBlIeHUEM DPa3bACHSINCh HOPMBI 3aKOHOJATENILCTBA B
cdepe 3amUTH IpaB MOTpeOUTENeH, OKa3blBajach MOMOIIb B COCTABIECHUH IPETEH3UN K
IPO/IaBLAM, UCIIOJTHUTENSAM YCIYT.

Tak wa wucnomnutens ycmyr UII O., KOTOpbIM ObUIM 3aKITIOYEHBI JOTOBOPHI C
rpakJlaHaM{ Ha BBIIIOJIHEHHE Pa0OT 0 yCTaHOBKE OKOH, ABEPEH U Jp., B3BUMAIIUCH JICHEKHBIE
CpeAcTBa, a 00s3aTeNbCTBA HE BBINOJIHSIINCH, TocTynuio 6onee 10 obpamenuit u3 Hux or 4
noTpeOuTeNel, KOTOPhIE OTHOCATCS K COIMAIBHO YSI3BUMOM KaTeropuu TpakaaH. Takke
rpaXJaHe >KaJoBaJHCh Ha HEKAYeCTBEHHOE OKa3aHUe Yyciayr B cdepe (PHUHAHCOB,
KOMMYHAJIbHBIX YCIIYT, YCIIYT IOYTOBOM CBS3H.

B pamkax nmoimHoMouuii YnpaBieHueM ObUIM MOATOTOBJIEHBI M MOJAHBI B CyAcOHBIC
opranbl 7/ WCKOBBIX 3asBICHHH B 3alIUTy KOHKPETHBIX MoTpeduteneil. OCHOBHas a0Jis
HCKOBBIX TpeOOBaHMI 3aKIIIOYaNach B PACTOPKEHUU JOTOBOPOB M B3BICKAHUU HEYCTOWKH,
KOMIICHCAIIMM MOPAJIBHOTO Bpena. B Tom uucie U3 Yncia MOJaHHBIX MCKOBBIX 3asBICHHUN
VYnpaBiaeHueM ObUTH MOAAaHBI MCKOBBIC 3asBJICHUSI C TPEOOBAHUSAMHU 00s3aTh, UCIIOIHUTEIS

2 Tanee — 3axon Ne 294-®3.
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[TAO «MexpernoHnanbHas pacrpeaenuTesbHas cereBas kommanus Ceepo-3amama» (ITAO
«Pocceru CeBepo-3arma) BEIIOIHUTH MEPOIIPUITHS IO TEXHOJIOTHYECKOMY MPUCOEAMHEHHUIO
SHEPTONPUHUMAIOIINX YCTPOUCTB Ha 00bekTe. [lo pesynmbraraM cyneOHBIX pa30upaTesIbCTB
UCKOBbIE TpeOOBaHUSI MOTpeOUTENEl O PacTOPKEHUH IOroBOpa, BO3BpATE YIJIAYEHHBIX IO
JIOTOBOPY JEHEKHBIX CPEJICTB, B3BICKAHWU HEYCTOMKH, KOMIIEHCALlMM MOPAJIBbHOTO Bpena,
mTpada 3a HEyAOBIETBOpEeHHE TPeOOBaHMI B JOOPOBOJBLHOM TOPSIKE, B TOM YHCIE O
BBIMIOJTHEHUH MEPOIIPUSATUS IO TEXHOJIOTHYECKOMY MPHUCOECTUHEHUIO YHEPrONPUHUMAIOIINX
YCTPOMCTB Ha OOBEKTE CyIOM OBLIM yIOBIETBOpEHBI. [IpHCYyXIEeHO IEHEKHBIX CpPEACTB B
noyip3y mnorpedutenet — 238 592 py6., W3 HHUX KOMIIEHCAIMS MOPAIBLHOTO Bpema —
17 000 TteIc. pyOIIeid.

VYnpasnenuem PocnoTpebHanzopa mo XabGapoBCKOMY Kparo OBUIM TOJAaHBI MCKH B
3alIUTy KOHKPETHBIX MOTpeOuTeNnei B 3aIIMTY JIHMI], OTHOCSIIUXCS K KaTerOpUU COLHAIBHO
VSI3BUMBIX TpYIMIN HaceleHus. VICKu cBs3aHbl C HapyLIeHHsIMH IpaB MOTpeOuTeNnel mpu
npojaxke Mebenr mo oopasiam (HapylIeHHe CpoKa Mepenavu MpeIBapuTeIbHO OMJIaYeHHOTO
TOBapa) M TEXHUYECKHU CIOKHBIX MPHOOPOB (pesie KOHTPOJIS HAMPSHKEHUSI ¢ HEAOCTOBEPHOM
nHpopmarnueli o ToBape). B monb3y nmorpedurteneii npucyxaeHo 87 Teic. pyoei.

VYuuteiBas, uro 3 Aexkadps — MexayHapoaHbIN JeHb HHBATUIO0B, KOTOPBIA YCTAHOBIICH
['enepanbuoit Accambiaeeit OOH B 1992 roay Ha 47-i ceccun (pesosrorust Ne A/RES/47/3), B
npeaaBepun dtoro mHA B aekadpe 2021 roma VYmpamiaenuem PocmorpebGHamzopa 1o
Pecniyomuke bamkoproctan coBmecTHO ¢ DPBY3 «lleHTp TUTHEHBI M SMUIEMUOJIOTHH B
PecniyOonuke bamkopToctan», YTNOJIHOMOYEHHBIM IO MpaBaMm moTpeduTeneid B PecnyOimke
BamkopTocTan oOpraHu30BaHbl BCTpPEYH C MpeAcerareIsiMd PerpoHaJbHOTO OTAEICHHUS
OO01mepoccuiickoil  O0IIEeCTBEHHOW OpraHu3alid WHBAIUIOB «Bcepoccuiickoe o00IIecTBo
ryxux» no Pecnybnuke bamkoproctan u Ydumckoil ropoackoit opranuzammu «Mup», B
HEeNsAX BBIPAOOTKM MEXaHM3Ma B3aUMOJICHCTBHS M OKa3aHUS KOHCYJIbTAaTHBHOH IOMOIIX
rpaxkJaHaM ¢ OrpaHUYEHHBIMU BO3MOKHOCTSIMHU.

Taxke B 2021 rony Ynpasnenuem Pocniorpebnanzopa no Pecny6nuke bamkoprocran
nogaHo 23 HWcKa K HexoOpocoBeCTHBIM MeAuIMHCKUM opranmzamusaM OOO «llentp
310poBbs», OO0 «Ilentp Kpacotsl u 3n10poBbs», OO0 «I'pang Men» B Lensax 3alUThl IpaB
¥ 3aKOHHBIX HHTEPECOB YSI3BUMBIX IMOTPEOUTENICH.

B kauyecTBe mpuMepa MOKHO TNpHBECTU AeN0 76-meTHed rpaxgaHku [l., koropas
3aKJIIOuMiIa JIOTOBOpP Ha oka3zaHue MeauuuHckux yeayr ¢ OOO «leHTp 340pOBbs».
[lepenymas, 3asgBuUTENb 3aX0TeNla BEPHYTh JCHBI'M, UMEs Ha 3TO MPaBO, B COOTBETCTBUH CO
cratbeil 32 3akoHa «O 3amuTe NpaB MOTpeOUTENEH», HO OOpaTHBIIUCH C 3asBICHHEM K
UCTIOJIHUTEITIO, TIOTYy4riIa OTKa3.

[TocuntaB oOTKa3 B BO3BpaTe JACHEXKHBIX CpPEACTB HE3AKOHHBIM, YTpaBICHUEM
Pocniotpebnanzopa no Pecnybnuke bamkoproctaH mogaHO MCKOBOE 3asBICHHE B 3allUTY
HapYyLICHHBIX MIPaB MOTPEOUTENS.

Cynpst OkTa0pbckoro paiioHHoro cyaa r. Y ¢sr Pecriyonuku bamkoprocran, BcTaB Ha
cTopoHy Ympasinenus PocnorpeGHam3opa mo Pecnybnuke bamkoproctan u motpedurens,
YIIOBJIETBOPHJI TPEeOOBAaHUS O PACTOPKEHMH JOrOBOpPA, BO3BpATe JEHEKHBIX CPEACTB U
KomreHcanuu mMopaibHoro Bpena. C OOO «lleHTp 310poBbs» B Mmoyb3y mnorpedutens /.
B3BICKAHBI JICHEXKHBIE CcpeacTBa B pazmepe 155 700 pybneit.

AHaJIOTWYHbIE TPUMEPHI 3aIUTHI HHTEPECOB COLMATBHO YSI3BUMBIX IOTPEOUTENCH €CTh
U B UHBIX TEPPUTOPHATILHBIX opraHax PocnorpebHanzopa.

O030p Jy4muX TPaKTUK 3alIUTHl  MpaB MOTpeduTeneil  OOIIeCTBEHHBIMH
OpraHu3alUsAMH TaKXKe U3JI0KEH B pasjene 6.3 Hactosuiero Jloknana.

[Mpennoxenus, HamnpaBJICHHbIE ~ HAa  pPa3BUTHE M COBEPIICHCTBOBaHUE
MHCTUTYLMOHAIBHBIX, OPraHU3ALIMOHHBIX W TPABOBBIX OCHOB HAIMOHAIBHON CHCTEMBI
3alIUTHI MIpaB MOTpeOUTENeH HAa OCHOBE 0000IIEHHs CyAeOHOW MPAaKTUKU IO 3alluTe MpaB
OTJENBHBIX MOTpPeOuTeNeil, UX TPYNN U HEONMpPEAEICHHOTO Kpyra MmoTpeduTeneil u aHamu3a
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I'ocynapcTBenHslil noknan «3amura npas norpedbureneit B Poccuiickoii @enepauun B 2021 romgy»

JYYIIAX MEXAYHApOAHBIX MPAKTHK PEryJIupoBaHUsS B cdepe 3aliuThl MpaB MOTpeduTeneit
(mynkTt 19 ITnana meponpustuii) B 2021 rogy moaHOCThIO peain30BaHbl B ABYX YKa3aHHBIX
BBIIIE 3aKOHONIPOEKTAaX, KacatoIuxcs (opMUpOBaHUS MEPEUHs YCIOBUN, YIIEMIISIONIUX ITpaBa
notpedureneil, co3aHus yCIOBUM AJi1 NMPOTUBOACHCTBUS HaBS3BIBAHUIO TOMOIHUTEIbHBIX
yCIIyT, OrpaHWYeHHs] MpaB MoTpeOuTenel Ha CBOOOJY JOroBopa IOJA Yrpo3od OTKasza
peanu3alny TOBApOB M YCIAYr B cily4yae HE MPEJOCTABICHUS IEPCOHAIbHBIX JAaHHBIX, 3a
UCKJTIOYEHHEM CITy4aeB, €ClIi 00s13aHHOCTh MPEIOCTABICHUS TaKUX JAHHBIX MPEIyCMOTpEeHa
3aKO0HOIaTeIhLCTBOM Poccuiickoit Denepanun, a Takke YHU(PUKAIMKA MEP OTBETCTBEHHOCTH B
pasnuuHbIX chepax 3a HapylIeHHEe TTpaB MOTPeOUTENCH.

1.3. Pa3zBuTHe HH(OPMALMOHHBIX PeCypcoB B c(epe 3alIUThI
NpaB noTpeduTe/Ieil U ATbTEPHATUBHBIX MEXaHN3MOB pa3pelleHusi CIIOpoB,
co/eiiCTBHE MPOCBELICHNIO M 00pa30BaHUIO MOTpeduTe e

B coorBerctBumn ¢ paznenom |l Ilnana meponpustuii IpeaycMOTPEHO pa3BUTHE
UH(POPMALIMOHHBIX PECYpcOB B cdepe 3aluThl NpaB HOTpeOUTENeH W albTepHATHBHBIX
MEXaHU3MOB Pa3pelIeHUs CIIOPOB, COAECHCTBIE IPOCBEIICHUIO U 00Pa30BaHUIO TOTPEOUTETICH.

B 2021 rony ocHoBHas paboTa B yKa3aHHOW cdepe Obula COCPEIOTOUYECHA B PAMKax
peanu3auu KOMIIJIEKCHOT'O UH(POPMALMOHHO-TIPOCBETUTEIHCKOTO IPOEKTa
Pocnorpebnanzopa «3nopoBoe nutanue» (nanee — [IpoekT), KOTOPBIN SIBUIICS CTPATETUIECKIM
HalpaBJIeHUEM pealu3auuu  (enepaJbHOro MpoekTa «YKpemjaeHue OOIIeCTBEHHOTO
310pPOBBS.

LenssMu mpoekTa SBISETCS CHIDKEHHE JOJIM TPaXIaH, CTPAJAIOUINX OXHPEHHEM,
YBEIIMYECHUE OKUIAEMOM MPOJOIDKUTEIHLHOCTH 370POBOM KM3HM, BHEIPEHUE MPHUHIUIIOB
3I0POBOTO TMUTAHUS CPEIH POCCHUSH, TMOBBIINICHHE OCO3HAHHOCTH HACEJIeHHsS B BOIPOCAX
NUTAHUS, PAa3BUTHE Yy HacCeNICHUs 3HAHWN IpaB MOTPEOUTENsT U TOHATUS «KAuYeCTBO U
0€3011aCHOCTb MPOAYKLIUH.

3amaun MpoeKTa COCPEIOTOUEHBI Ha CIIeIYIOIIEM:

— 3aKpeIUICHHE B CO3HAHHUHM MOTpedUTeNs HHPOPMAIIMH O TOM, YTO 3/10pOBOE IMUTaHUE
— 910 IIpocto-Ilonesno-/loctynno. IlpoaBukeHne KyabTypbl MOTPEOJICHHUS 3I0POBBIX
HaIlMOHAJIBHBIX MTPOYKTOB;

— co3/laHue y TOTpeOUTeNs] YeTKUX MPEACTAaBICHUH O TOJIE3HOM W BPEIHOHN MHIIE,
pa3BeHUaHue MU(pa 0 JOPOTOBU3HE M HEJAOCTYITHOCTH 3/I0POBOTO MTUTAHMUS,

— (popmupoBaHUE U MPOJBUIKEHUE TMOJTHOIICHHOTO U JIOCTYITHOTO paloHa 3I0pOBOTO
NUTaHUs A7 BcexX rpynn HaceneHus. [Ipocsemnienue;

— MOBBILICHHE UH(POPMHUPOBAHHOCTU TPAKIAH O TOM, UYTO MOTPEOUTENIbCKAsT KOP3HHA
COJICPKUT BCE HEOOXOMMBbIE MTPOAYKTHI IJIsl 3J0POBOTO MUTAHMUS.

[Tpoenennsie B 2019 roay uccnenoBaHus MoKa3au:

— 60,8 % nacenenus Poccun nHTEpECYIOTCS BOIPOCAMU 30POBOTO MUTAHUS;

—40% xoTtenmu OBl WMETh BO3MOXHOCTH TOJydaTh OECIIaTHBIE PEKOMEHIAINH
CHEIHNAJIMCTOB B OHJIAH-PEKUME;

—20% poccusiH COTVIACHIIMCh TPUHATH Yy4acTHE BO BCEPOCCHUUCKOM TIPOCKTE,
MOCBSIIIEHHOM T€ME 3/I0POBOTO MUTAHUS.

HUrorom peanuzamuu npoekta «3JOPOBOE TIMTAHUE» B 2019 romy sBumuck
CIIeyIOIINe PEe3yIbTaThI:

— CO3/laHue U CTapT paboThl KIHOYEBOW MIATPOPMBI MPOEKTa — MopTaja 3/10pOBOE-
nuTanue.pd;

— peanuzanus nmaptaepckux nmpoekToB ¢ BI'TPK («/lo6poe yrpo» Ha kanane «Poccus-
24») ¢ PUA Hosoctu («Bsibepu ¢ PociotpebHaazopom»);

— nyonukanus 16 TemaTHYecKHx IMOJO0C MO KJIYEBBIM TeMaM MPOEKTa B IEYaTHBIX
uznanusx «KomcoMounbcekas npaBaa» u «ApPryMeHThl U aKkTbDy;
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— CO37]aHMEe CEepUU MYIbTPHWIBMOB «MHUMUMHIIKH» — aHUMAIMOHHBIX BHIEO C
MOMYJISIPHBIMA  MYJBTTEpOsIMU  KaHasia «Poccusi-1», TOCBANICHHBIX MpPaBUJIaM 3I0POBOTO
MUTAHUS JIJIS TOITKOJIEHUKOB,

— CO3/IaHHE PEKIIAMHBIX BUACOPOIUKOB O TIPOCKTE «3I0POBOEC ITUTAHUEY.

DT0 MO3BOJIHIIO 00CCIIEYUTh COBOKYITHBIN 0XBaT ayaquTopuu 0osiee 30 MITH YEITOBEK.

B 2020 roay B camoM Havalie MaHIeMHUH U IIEPUOJ] HEOTIPEICICHHOCTH U MTOBBIICHHON
TPEBOTH Yy poccusiH PocrioTpebHaa30p nHUIMHpOBa uccienoBanue «Hammonanpaeii MHIEKC
TpeBoxkHocTh». [lo pesynbraram wmcciaemnoBanus B IenoM riaBHbld TpeHa 2020 roma —
TIOBBIIIIEHUE HHTEpPECa JII0CH K CBOEMY 370POBBIO, B TOM YHCIIE K 3I0POBOMY MTUTAHHIO KaK K
BO3MOXXHOCTH JINYHO KOHTPOJIMPOBATH U OTBEYATH 32 37I0POBBE Ce0s U CBOCH CEMBH.

Amnanus 6ostee 1,6 MutH mocToB B coriceTsx u 0osee ueM 400 Teicsy maTepuainoB B CMU
TIO3BOJIHJI CIIENIATh CIIEAYIOIINE BHIBOJIBL.

Boree 76 % pecrnoOHAEHTOB WHTEPECYIOTCS TEMAaTHUKOM 310pPOBOrO  MUTAHHMSA,
BOCIIPHHHMMAsl STOT BOMNPOC, KaK JMYHO 3HAUYUMBIA. TOproBble ceTH (QHUKCHPYIOT pOCT
BHUMAaHHS MMOTPEOUTEINICH K TeMe 310pOBOro MuTaHus. JIMIepcTBO rocynapcTsa Kak cyobekTa
TEMBbI 3J0POBOTO MUTAHUS OINPENENSICTCS peau3allieil Pas3InIHbIX MPOTrPaMM H MPOEKTOB,
3aJI0KCHHBIX B TACIIOpPTa HAIIIPOCKTOB «3/IpaBooXpaHeHue» u «Jlemorpadusy.

B 2020 romy 3amyieHsl cienualibHbIe pa3/ienbl caiita 3a0poBoe-nutanue.pd «lllkoma
3I0pOBOTO MHUTaHUS» M «KHUTA perenToB), OTBEYAOIINE Ha 3aIPOCHl ayIMTOPHH HA TIPOCTHIC
npaBuiia 370POBOTO THUTAHUS, MOJE3HBIE PEKOMEHJANMU U COBETHI, TO €CTh COJEpIKaIlne
JOCTYITHY0 HH(OPMAIIHIO TS TpUMEHEeHHs Ha npakTuke (puc. 1.1, 1.2).

CoBokynHblit oxBat aynutopun Mepornpustuii 2020 rona, B T. 4. Ha opTaJie 310poBoe-
nutanue.p¢p B 2020 roxy cocrasuiu 6onee 30 MITH YelOBEK.

[Ty6mukanuun 8 CMU — Gomee 1500 myGnmukanuii Mo Teme 3J0pOBOTO IMMHUTAHUS B
kpynHeimmx ¢enepansabix CMU: Komcomonbckas npasaa, Aud, Poccuiickas rasera, PUA
Hosoctu, TACC, I'azera.ru, JIuza, 310poBbe U apyrue.

CraproBana mapTHepckas MporpaMma IO MOMYJSpH3alMU MpPoeKTa «3I0poBOE
nutanue»y — ¢ Ipymmoit  «YepkuzoBo», X5 Group, HauuoHanbHBIM — COI0O30M
MSCONEpepadOTYMKOB W JPYTMMHU TapTHEpaAMHU NPOEKTa pPEaTu30BaHO 8 MPOEKTOB C
CyMMapHBIM 0XBaTOM B Ooiiee 1 MITH uenoBex.

«lllkona 340poOBOro NUTaHUA»: YpOKU U o6pasoBaTebHble NeKLUK

O NpaeUWNbHOM NMUTaHWUK

no CAMbiM BAXHBIM 4 KYPCA bA30BbIX 2 BWAOED
BONPOCAM NUTAHWA: NEKLIMK / CYMMAPHO/
(N0 5 BWAEOYPOKOB B KAXA0M)
—> KYPC1. «300poOBOE NUTaHKe. C Yero CneyunaneHbIi «poaMTENBCKMA» pasznen
Ha4aTb?» OCHOBBI NPaBWUNbBHOIO (B TOM 4Mcne n Cc MaTepuanamu Ana geTen) —
MATaHWA. C NONE3HbIMKM COBETaMM, BaXKHOR MHbopmaumnei
—> KYPC2 «Efe Bce Bo3pacTh W peKoMeHOaUNAMM 3KCNERTOR B NErkon, rpoBoi
NOKOPHbI». [TPUHLMMALI 300POBOrO M 3aHUMaTeNbHOR hopme:
MAMTaHWA ONA PazNUYHbIX =2 Cepua myneThunemoe «Baxa u Nowa» —
BO3PACTOB. aHWMaLWMOHHBIM 06pasoBaTenbHbId cepuan

Ha TeMy 300POBOro NMTAHWA ANA NOAPOCTKOR
Ce30HHOE NUTaHWes. Mpasuna (B HacT. Bpems 24 cepum, 8 cepuid co3aaHbl

COCTABNEHNA PALIMOHA BZ2020r w16 —82021).

B COOTBETCTBMW CO BpEMEHEM roaa. =2 OTKpbITbIe YpOKH MOCKOBCKOR aneKTPOHHOU
wrone! (M3LU) = oTKpbITbIE YPOKK OANA AeTel
Mo OCHOBAaM 30D0BOr0 NMTaHWA.

—> Kypes «Bcemy cBoe BpemsA.

—> Kypc4. «Ena u mud. Pazeeryanue
MWDOE M 3aBNYXAEHWA.

Puc. 1.1. Hanonuenue pasnena «lllkona 310poBoro nuranus Ha moprajie 3J0poBoe-TuTaHue. pd
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«KHura peuentoB — roToBUM BMecTe» — camas 30XKHas

Bepcus peLenToB U3 NereHgapHon COBETCKOW KHUIMM
O BKYCHOW U 310POBOW NuLLe

MoceTuTenu Noay4waM 4ocTyn B 6ubnuotexry 3A20201ro4

pa3Hoo6pasHbIX peLenToB, abCoMTHO CYMMAPHO
BCE M3 KOTOPbIX NOMe3Hbl U OCHOBaHbI B PA3AENE BblN1O
Ha NPUYHLUMNAaxX NpaBuMIbHOMO NMTaHWA: OMYBJIMKOBAHO:
< 06wunpHana 6asa nonesHbIx peLenToB

C TOYHbIM pac4YeTOM KanoprinHOCTH.

PeuenTbl NpoxoAaT aKcnepTHYH OLEeHKY 3 5 0

OULL nUTaHKa 1 BUOTEXHONOTUM.

2 PeuenTsl oT Wed-noeapos, 38e3/ TeaTpa ®OTOPELENTOB
M KMHO, CMOPTCMEHOB.
= T[pocTtasa dopma gobaeneHusn
MoNb30BaTeNbCKUX PELEenTOoB.
< MacTtep-knaccbl OT UMEHNUTbIX Wed-
NnoBapoe. BWAEOPELIENTOB
2>

KOHKYpCbI U aKkTUBaL UM B COLMANbHbIX
ceTdAxX Ha camble MHTepeCHble M 30pOBLIE
peuenTbi.

Puc. 1.2. Hanonuenwue pasnena «KHura perenTosy» Ha MopTalie 3JI0pOBOe-MTUTaHUE. PO

Taxxe B 2020 romy ObLT Ha4aT Kpocc-TUIaTGOPMEHHBIN MapTHEpCKu mpoekT ¢ /]
«Komcomoubckas paBay: CrielaibHbIi TeMaTHUECKUI pa3/ien Ha caiTe Kp.ru, TpaHcisinum
Ha caiite u crpanunax «KII» B corcersix, myOauKaIuy B ra3eTe, BUICOMHTEPBBIO Ha CTPAHUIIAX
«KII» B coucersix, Temarndeckue 3pupsl Ha paguo «KIl», paanomapadon «J/leHb 370poBOrO
MMUTaHUS», OHJIAWH-KOH(DEPEHIIMM C YYacTHEM 3BE3J M NPEIACTABUTENICH HSKCIEPTHOTO
coobmmecTBa. CyMMapHBIi 0XBaT ayautopun — 6onee 15 MIitH 4enoBex.

[TunoTHBIE BHITYCKM HOBOM TporpamMMmbl Ha TenekaHane «Poccus-1» «DOPMVYIIA
EJbI — JIVUILIEE B POCCHIN» ctanu auaepamu MO KOJIMYECTBY MPOCMOTPOB 10 AAHHBIM
MaHenbHBIX Tenen3Mepennii «Mediascope Poccusi».

CTpaHHIIBI «30POBOE MUTAHUE» B COLMAIBHBIX CETSIX ITO3BOJIIIIHM IPUBIICYb BHUMAHUE
k wMmarepuasiaM IIpoekra Oonee 10 MiH denoBeK. DTO OKaszalcsi OJUH M3  CaMbIX
BOCTPEOOBAaHHBIX (POPMATOB JOCTABKM KOHTEHTAa O 3A0POBOM NHTAHUHU IMOTCHIIHAIHHBIM
LIeJIEBBIM ayUTOpUsM. JIMHaMUKa pocTa MOIIHUCYUKOB C MOMEHTA CO3/1aHUS COCTABUIIA TIOUTH
300 %.

B 2021 rony ocHOBHast 3a/1a4a MpoeKTa ObLIa JOOUTHCS €ro paclIMpeHus U pa3BUTHUS B
YCIIOBHSX TIAHJEMUH TI0 OCHOBHBIM TPEHIAM U OYKHJIaHUSIM ITOTPEOUTEIICH.

B 2021 roay B KOHTEHTHYIO CTPYKTYpPY NopTana BHeApeHbl HOBble PaspaboTaHbl M BHeApeHbl cnegytouue obyyatole-npoceeTUTeNbCKHUE

noppasgensi: nporpaMmbl ¥ MaTepuansi:

+ «PocnorpebHagzop. MomMowb noTpeburenio» — MHQopMaLus No Bcem 2 PacnpocTpaHeHo 5 BUA0B NeYaTHOM NPoAyKuMK (Co3AaHHbIX
TEpPUTOPHaNbLHEIM yrpaBneHrsM PocnoTpebHaaaopa, Coblnku B 2020 ropy — no 50 000 k3. kaxoro Buaa) B 49 permoHax — cornacHo
Ha otMUKHanbHbIE pecypebl M KOHTAKThI KOHCYNBTALMOHHOMO LIEHTPa, [OPOMKHOM KapTe NpoeKTa.

OCHOBHbIE HOPMETUBHO-NPaBOBLIE JOKYMEHTbI. > Coszpgano 15 ugoe nevaTtHoi npogykuum (no 50 000 ska. Kaxporo

3 «PocnoTpe6Haf3op peKOMEHAYeT» — COBETbI OT 3KCNepToB BWA3). PacnpocTpaHeHue 3annaHnpoBaHo B TeyeHwe 2022 1.
PocnoTpetHafsopa No BoIBOPY Ka4ecTBEHHbIX M Ge30NacHbIX NPOSYKTOB B 60 pernoHax — COrMacHO AOPOXHON KapTe NpoeKTa.

V1 3alLMTE NPaB NoTpeduTeneii. > Co3zpaHo 16 aHUMALMOHHbIX o6y4aloLux GUNbMOB (PacnpPOCTPaHEHI

2 «Kak npoitu neyenue no noancy OMC?» — nollarosan MHCTRYKLUA B pernoHax 1 onyGnukoBaHbl Ha NopTane 3AopoBoe-NuTaHue.pd)

[NA NaUMEHTOB, KOTOPbIE XOTAT BecnnaTHo NonacTk B KAWHKKY 3 MMpoBegeHbl 06yyalol e NPOrpaMMel N TEPPUTOPUATEHBIX
NevebHoro NUTaHKA OIBYH «DUL| NUTaHWA M BUOTEXHONOM MK». YNPABNEHWI, OXBa4EHD Bonee 5 MIH YenoBeK.

+

«log Haykmn — 2021» — MaTeplansbl Ha TeMy Hay4HOro noaxoaa

K MUTEHMK, MHOPMAELMA O AMETONOTIUM, HY TPMLIMONOT UK, UHTEPBBLID

C Bpaqamu 1 ydeHbimm, Oﬁ:-loph\ HOBbIX TEXHONOMMHECKWX PEeLLeHMiA

[ANA NOAAepXKAHWA 300pOBLA. ‘

Puc. 1.3. 3agaun no pazsuruio [Ipoekra B 2021 roxy

B 2021 rony Ha mopTaine 310poBOe-IMTaHUE.p Cco3/aHa MOJTHOLCHHAs OMOIHOTEKa
BepuduupoBanHoit uudopmarmu (puc. 1.4).
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Lam 3noposoe-nuTaHue.pd @ BH,QEO”POHJ“KUJEH

194

1 U D =+ [MogroToeneHs U pasMelleHo 178 BUOBOPOMNUKOE.

[%[] PYEPUKATOP MATEPVAJTIOB OCHOBHOIO MOPTANA

< Onpogyktax <+ Uwndpel agoposss < HoeocTti
> MbH W AETH = Kak noxynets? = TecTel M KANbKYNATOPBI
Pasgen «KHWra peuenTos — roTOBMM BMECTe: Le ac Ry yf‘ Lol ATRRIATAR
<+ [pasuna 3AopoBOro <+ KHWHHGLIA KNyH
+ BuBinuoTexa auaeo

884 | 359 =

+= WHOOPMALWOHHAA NOAOEPXKA MPOEKTA

I

FPazpen «llikona 340poB0Oro NHTAHKAR » Peanwzosano oxono D0 WHDOKaMNaHKWA.
[ + PerynapHan KommyHikauuonHan pagota: onee vemc 1700 pervonanshbimm
2 1 1 1 2 n 600 pegepanshsimm CMUL.

s | 5 Beiwno 6onee 4000 nysnukauwii 8 denepanbHbix v peruoHansHbIx CM.

Puc. 1.4. KonrentHoe pa3BuTHe mopTaina 3gopoBoe-nutanue.pd B 2021 roxy

OpanM w3 Hambonlee ToOKa3aTeNbHBIX pe3ynbraToB 2021 roma crano M3MeHEHUeE
OTHONICHUS K 3J0POBOMY MUTAHHUIO B TIO3UTUBHYIO CTOPOHY y TpeTH xkuteneir PO 3a nepuos
peanmuzanuu mpoekTta. MToru uccienoBaHus MOTYEPKHYIH BAXKHYIO POJb Pa3bsCHUTEIBHO-
MIPOCBETUTENIBCKOM paboThl PocrioTpeOHam3opa u mpoekTa «310poBOe MUTAaHUE» B THHAMHUKE
npuBepskeHHocTH 30K 1 310pOBOMY MHUTaHHUIO cpean poccusH (puc. 1.5).

NAYPEAT NMPEMWM PYHETA-2021 | PEFYNAPHAA KOMMYHUKALIMOHHARA PAGOTA

B HOMHHAd.PI.-’I 300POBBE W MEOAWMLIMHAY 1‘-“-

154 = AW 3700 | 3000
1027 51,9 =

ORI e f@ 3

SPEM 5000 B3 880 =40

C =] L . I:I:“.I

60

 COBOKYNHbIA
OXBAT NPOEKTA

ﬁ1'7_39

COBOKYNHBIA
OXBAT NPOEKTA

CRELUMANBHBIE NPOEKThI
CDESERANBHBIMK
TENEKAHANAMMW

H PAOMOCTAHUMAMK

NPOrPAMMA «BOPMYNA 1« (TEAEKAHARN <POCCUA-1s,
BLIXOAMT EXE HE,QE Nk HO nO CYEEOTAM B NMPARM-

TAAM) - NOCTOAHHKA NWAEP TARM-CNOTA CPEAM BCEX
DEAEPANBHEIX KAHANDB (50 NPOTPAMM M3 25 PETMOHOB Pa)

VA 1:1:4)
BWAEOPONMKM B COLCETAX M HA GEQEPANBHBIX

AR ‘
TENEKAHANAX

Puc. 1.5. Knrouessie pesynbrarhl poekta B 2021 roxy

1.4. Nuble exxeroaHble MepoONPHUSITHS, HANIPABJEHHbIE HA Pa3BUTHE
HALMOHAJIbHOM CHCTEMBI 3aIUTHI IPaB NOTpeduTe e

B cootBercTBHE ¢ myHkTOM 28 [T1aHa MeponpusaTHii 0030p JIYYIIUX MPAKTHK 3alTUTHI
npaB ToOTpeOHuTenell OOIIECTBEHHBIMH OpraHM3allUsIMH TaKXkKe H3J0XKEeH B paszgene 6.3
Hacrosero Jlokmana.

MOHHUTOPUHT TPHHATHS W peau3alliid PErHOHANBHBIX MPOTPaMM IO OOECIICYCHUIO
npaB TOTpPEeOUTENeH W KOPPEKTUPOBKA METOAWYECKUX PEKOMEHIANWK M0 HMX pa3padoTke,
npexycMoTpeHHble myHkToM 29 [Titana meponpusTuii, npeacrarieH B Pasnene 6.1 Hacrosiero
Joknana.

Bemonnenue mynkra 36 u 37 Ilnmana meponpusituii (pa3BUTHE MEXITyHApOIHOTO
COTPYAHMYECTBA) MOAPOOHO M3n0keHo B Paznene 8 Hacrosimero JJoknaza.
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2. OcobGeHHOCTH OcylIecTBJIeHUs (peepaTbHOro rocyJapcTBEHHOI0
KOHTPOJIsA (HaA30pa) B 00J1aCTH 3alIIMTHI NIPAB MOTPedOUTe e
B YCJIOBHSAX «PeryJATOPHON r'MJIbOTHHBD).

IIpaBoBbIe 0OCHOBBI OCyLIeCTBJICHUs (eepaTbLHOI0 roCy1apCTBEHHOI0
KOHTPOJIsA (HaA30pa) B 00/1aCTH 3aIIIMTHI IPAB MOTPedUTEIe B CBA3H
¢ BCTymjieHneM B cuity @enepanbHoro 3akona ot 31 urous 2020 roaa

Ne 248-®3 «O rocynapcTBeHHOM KOHTpoJ1e (Hag3ope) u
MYHHMIUIAJIBHOM KOHTpoJIe B Poccuiickoin @enepanum»

B pamkax mpoBeaeHus MacmTaOHOW peQopMbl  KOHTPOJILHOM  (HAI30PHOM)
JESTEIILHOCTH, HAIICJIEHHOW Ha MOBBIIICHUE YPOBHS 0€30MAaCHOCTH M yCTPAaHEHHE N30BITOYHON
aIMUHHCTPATUBHOW HArpy3Kd Ha CYOBEKTHl MPEANPUHUMATENBCKOW AEATEIbHOCTH uepe3
OTMEHY BCEX CYIICCTBYIOIIMX HOPMATHBHBIX akKTOB B cdepe KOHTposis (Haa3opa),
MMOCTPOEHHE HOBOM, COBpPEeMEHHOH, Y(PPEKTUBHOW CHUCTEMBI TOCYIapCTBEHHOTO KOHTPOJIS
(Ham3opa), HANpPABIEHHOW HAa CHIDKEHHWE COIHMAIBbHO 3HAYMMBIX PHCKOB, OBLUT TMPHHSIT
Oenepanpubiii 3akoH oT 31 wmronmst 2020 r. Ne 248-d3 «O rocymapCTBEHHOM KOHTPOJIE
(Ham3ope) WM MYHULMNAIBHOM KOHTpoJie B Poccuiickoit CDe;[epauHH»3, BCTYNHMBLIMK B
3aKkoHHYIO cmty ¢ 1 uronst 2021 r.

3akoH  Ne 248-d3  mpenycMaTpuBaeT — 3aKpeIUIGHHE — NPUMEHEHHMS  PUCK-
OpUEHTUPOBAHHOTO MOJX0J1a, BO3MOXXHOCTU NMPUMEHEHHs albTEPHATHUBHBIX HHCTPYMEHTOB
pPETYIHPOBAHMS, PErIAMEHTUPYET CTaTyC YYacTHUKOB KOHTPOJIBHOTO (HAI30pPHOIO)
MIPOU3BOJICTBA, MEPEUYECHb U MOPSAIOK KOHTPOJIBHBIX (HAA30PHBIX) MEPONPUSATUH, MPOLIETYPHI
npOQUTAKTUKHA U UHBIX MEp MO0 MPEIyNPEeKJICHUI0 PUCKOB IPUUUHEHHS BpeJa OXpaHsIeMbIM
3aKOHOM II€HHOCTSIM, MOPSJOK IPUBJICUEHUS] KOHTPOJIUPYEMBIX JHI[ K OTBETCTBEHHOCTH M
OCIIApUBAHUE IEUCTBUN KOHTPOJILHOTO (Ha{30pHOI0) OpraHa.

Kpome »st1oro, B 3akone No248-d3 caeman akieHT HE Ha MPUBICUYCHUU
KOHTPOJIMPYEMOTO JIUI[a K OTBETCTBEHHOCTH, a Ha MPEayNpexkICHUe HapylIIeHUN
00s13aTeNbHBIX TPEOOBAaHUN TMOCPEACTBOM NPHUMEHEHUS KOHTPOJIBHBIMH (HAI30PHBIMU)
OpraHaMM IIUPOKOrO CHEKTpa HHCTPYMEHTOB, CpPEAN KOTOPBIX MPUOPUTETHOE MECTO
OTBOJUTCS NMPOo(HIAKTUKE HAPYIICHUN 00s3aTeIbHBIX TpeOoBaHui. B CBs3M ¢ 3TUM B cucTeMy
pe3yAabTaTUBHOCTU U 3P(HEKTUBHOCTH (peepaibHOTO roCyIapCTBEHHOTO KOHTPOIIS (Haa30pa)
B 00JIaCTH 3alIUTHl MPaB MOTpeOUTENeH BXOAST KIIOYEBHIE UM WHAWKATHBHBIC MOKA3aTelH,
KOTOpbIE HE OCHOBaHbl Ha KOJMYECTBE BBIABICHHBIX HApPYLIECHUH, KOJIWYECTBE
KOHTPOJMPYEMBIX JIUII, IPUBJICUCHHBIX K OTBETCTBEHHOCTH, KOJTMYECTBE U pa3Mmepe mrTpados,
HaJIOKEHHBIX HA KOHTPOJIMPYEMBIX JIUIL B cOOTBeTCTBUU ¢ KonekcoMm Poccuiickoit denepannu
00 aIMUHHUCTPATUBHBIX MPABOHAPYIICHUSAX H T. TI. TOKA3aTENAX, UCTIOIB3YEMBIX paHee.

Takum oOpazoMm, mepexo]l K HOBOM CHCTEME TaK Ha3bIBAEMOI'O «yMHOT'O KOHTPOJISI,
OCHOBaHHOTO Ha BHEAPEHUU MPOMUIAKTUKU, PUCK-OPUEHTHPOBAHHOTO IMOAX0/1a, HIEMEHTOB
JTUCTAHIIMOHHOTO MOHUTOPUHTa W UHU(pOBHU3AIMKM B pabOTe KOHTPOJBHBIX (HAI30PHBIX)
OpPTraHOB, JIOJDKEH CIIOCOOCTBOBAThH JOCTHIKCHHIO OCHOBHBIX Ilelied — oOecreueHue
0J1aromoTy4nsi HaCeJICHHUs.

B cootBeTcTBUM ¢ yHKTOM 47 T1aHa 3aKOHOIIPOEKTHOM JesiTenibHOCTH [IpaBuTenscTBa
Poccuiickoit ®@enepanun Ha 2020 roxm, yTBep)KIeHHOTO pacmopsbkeHueMm [IpaBurenbcTBa
Poccutiickoit @enepanuu ot 26 nexadbpst 2019 r. Ne 3205-p, MuHHCTEpCTBOM 9KOHOMHYECKOTO
pasButus Poccutickoit deneparuu 6611 pazpadboran DeaepanbHbiii 3akoH oT 11 urons 2021 r.
Ne 170-@3 «O BHeceHWM W3MEHEHUN B OTACIbHBIC 3aKOHOJATENbHBIE akThl Poccuiickoit
®enepauun B cBsizu ¢ npunstueM denepanbHoro 3akoHa «O rocyaapCTBEHHOM KOHTPOJIE

8 Tanmee — 3axon Ne 248-®3.
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(Hag30pe) W MyHHIIMIIAIBHOM KoHTpone B Poccmiickoifi denepaumm»* Tak Ha3bIBacMBIi

«3aKOH-CITYTHHUK», TJIABHOH IEIhI0 KOTOPOTO CTAll0 MPHUBEACHUE TOJOXKEHUIN OTPACIEeBBIX
3aKOHOB B COOTBETCTBHUH ¢ 3akoHOM Ne 248-D3.

«3aKOHOM-CITyTHUKOMY» OBLUTM BHECEHBI COOTBETCTBYIOIIME M3MEHEHUs B Ooiee dem
100 oTpacneBbIX 3aKOHOB, B TOM uucie U B 3akoH Poccuiickoit ®enepanuu ot 7 deBpans
1992 r. Ne 2300-1 «O 3amure npaB notpedureneit» (crates 4 3akona Ne 170-D3).

OcHoBHoe coaeprkanue ctaTh 4 3akona Ne 170-D3 cocTaBUiIM MOJTOKEHUS, BHOCAIINE
u3MmeHeHus B cratbio 40 3akona Poccuiickoit @eneparuu ot 7 deBpans 1992 r. Ne 2300-1
«O 3amuTe IpaB MOTPEOUTENCH.

Hogas pemakmus crateu 40 3akona Poccuiickoit @eneparuu ot 7 despans 1992 r.
Ne 2300-1 «O 3amuTe mpaB moTpeduTeNnel» ycTaHaBIMBAaeT HaWMMEHOBaHHUE (elepabHOTO
TOCY/IapCTBEHHOTO KOHTpOJIS (Ham30pa), ero MpeaMeT KaK COBOKYITHOCTH 00s3aTeIbHBIX
TpeOoBaHMi, TpeOOBaHMUS K TIOJOXKCHHUIO (eaepaTbHOTO TOCYJApPCTBEHHOTO KOHTPOJIS
(Hag3opa) B 00JacTW 3alUTHI MpaB MOTpeOUTENeH, a TakkKe OIpenesseT WHble (YHKUIUU
Pocnotpebnamzopa.

[TomMuMO akTyanw3aluu TMOJIOKEHUN OTPACIEBBIX (DelepanbHBIX 3aKOHOB, «3aKOH-
CIYTHUK» HamNpaBlieH Ha COBEPIIEHCTBOBAHUE IPABOBOTO PEryIMPOBAaHUS B OTAEIbHBIX
chepax, CBS3aHHBIX C OpTaHU3ANMEd W OCYIIECTBICHHWEM TOCYAApCTBEHHOTO KOHTPOJS
(Ham3opa) 1 MyHHITUTIATHBHOTO KOHTPOJIS.

[Tpunstue 3akona Ne 248-d3, a raxke 3akoHa Ne 170-D3 mocmy uino OCHOBaHUEM /TS
NOAroTOBKU PocnoTpeOHaa30poM HOBOTO MOJOXKEHHS O (efepaibHOM TOoCyAapCTBEHHOM
KOHTpOJIe (Haa30pe) B 00JIACTH 3aIIUTHI PaB OTPEOUTEICH.

B pesynbrare npoeaeHHo# padoTsl 1 uronst 2021 1. BCTYNHIIO B CHITY TIOCTAHOBIICHHE
[IpaBurensctBa Poccuiickoit @enepauuu ot 25 urons 2021 r. Ne 1005 «O6 yrBepkaeHun
[Tonoxenus o genepaabHOM TOCYAAPCTBEHHOM KOHTpOJIe (Haa30pe) B 00J1aCTH 3alUThI TPaB
notpebuTeneinn.

[Tonoxxennem o QenepaqTbHOM TOCYAApPCTBEHHOM KOHTpoJsie (Haa3ope) B o0JiacTu
3aIUTHI IPaB OTPEOUTENICH ONpeieieH MOPSII0OK OpraHU3aluu U MpoBeACHUS PenepaTbHOTO
TOCYJapCTBEHHOTO KOHTpPOJs (Ham3opa) B 00JIacTM  3allMTHl  TMpaB MOTpeOUTENEH,
HATIPaBIICHHBIA Ha MPEIYNPEkKACHNUE, BBISIBICHHUE U TIPECEUCHUE HAPYIICHUN IOPUINIECKUMU
JUIAMH, UHAWBUIYAIbHBIMU MPEIIPUHUMATEISIMHA, 00sS3aTelIbHBIX TpeOOBaHMWM B 00JacTH
3aKOHOJATENLCTBA O 3allUTe IMpaB IMMOTPEOUTENel, a Takke TpPeOOBAHHWA TEXHHUUECKUX
peraaMeHTOB MPUMEHHUTENBHO K 00bEKTaM TEXHUYECKOTO PETYJIUPOBAaHUS B TOM Clly4yae, €ciiu
9TH OOBEKTHI ABISIOTCS MPEAMETOM OTHOIICHHUH C y4acTHEM MOTPEOUTENS U yCTAaHOBIICHHBIC
TEXHUYECKUMHU perjaMeHTaMHu o0s3aTelibHble TpeOOBaHUS HaIpaBJICHbl Ha oOecreueHue
COOTBETCTBYIOIIUX MPaB MOTPEOUTETIS.

B cBowo ouepenb, 00s3aTeNbHBIM TPEOOBAHUSM TOCBSIICH OTACIBHBIA 3aKOH,
OPUHATHIA TakXke B paMkKax pedopMbl KOHTPOJIBHO-HAA30PHOW NESATEIBHOCTH, a MUMEHHO
Oenepanbubiii 3akoH oT 31 wmrons 2020 r. Ne 247-03 «O0 o6s3aTenbHBIX TPEOOBAHHSIX B
Poccutickoit CDezLepauHH»G, KOTOPBIN OMpeessieT caMo MOHATHE 00513aTeTbHOTO TPEeOOBaHMS,
perIaMeHTHPYET MPOoLece pa3paboTKU U MPUHATHUS TAKUX TPeOOBAHMIA, yCTAHABIMBACT LEIH U
OCHOBHbIE TMPHUHIMIIBI MX 3aKpPEIUICHHS B 3aKOHOJATENbCTBE, OINpeAenseT cdepsl
OOIIECTBEHHBIX OTHOIICHH, B paMKaxX KOTOPBIX JOJDKHBI TPYIITHPOBATHCS 00sI3aTEIbHBIE
TpeOOBaHUSI M COOTBETCTBYIOIIME MM BHUIbI TOCYIAPCTBEHHOTO KOHTPOJs (Ham30pa) |
MYHHIIUITATEHOTO KOHTPOJISL.

4 Ilanee — 3axon Ne 170-D3.

5 lanee — Ilonoxxenme o (eaepanbHOM TOCYJAPCTBEHHOM KOHTposie (HAaa30pe) B OONACTH 3alIUTHI ITIPaB
HoTpeOuTeNeH.

6 Tamee — 3axon Ne 247-®3.
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B coorBerctBuM c uwacthio 5 crathu 8 3akoHa Ne 247-O3 PocmorpebHaI3opoM
YTBEPXkKACH U pa3MelleH Ha O(QUIIMaTHLHOM CaiiTe B CETH MHTEPHET MEpeYeHh HOPMATHBHBIX
MPaBOBBIX AaKTOB (WX OTAEIBHBIX IOJIOKEHHUI), COMAEp)KAIUX 00s3aTelbHbIE TpPeOOBaHMS,
OlLIEHKa COOIOIEHUSI KOTOPBIX oOcymiecTBisgercs PocrmoTpeOHaa30poM B pamMKax JaHHOTO
dbenepaTbHOTO TOCYJApPCTBEHHOTO KOHTpoJia (Haa3opa) B 00MacTH  3alIuThl  IpaB
notpebuTeneii’.

SEAEPANBHAR CNYXMBA NO HALIOPY B COEPE 3ALLIMTE! NMPAB
MOTPEBMTENEN W BNATONONYHWUA YENOBEKA

Nep: p p akTos (ux oT, i), obaaa Tpeb oueHKa
nt P YUWECTRNAETCA B PaMKaX rocypap 0 KoHTpona (Hagaopa), np [

@

€ = Penepemvnan UTwa 1o WRIKEY B Opepe NouTonwd appec T

UM NPEB DOTPESHTEE N Snarcnoeysm Baneages DRpEyos a0 1B, CTR0me 50 7 B (495) 9732690

wrope= 2022 1. Macma, 12754 AnEATRONIE DT
KA

Puc. 2.1. [lepeunn HOpMATUBHBIX MTPABOBBIX AKTOB

Kpome storo, B coorBercTBuu ¢ 4acthio 3 crarbu 10 3akona Ne 247-D3 mpuHsTO
noctaHoBienue [IpaButenscTBa Poccutickoit deneparuu ot 6 depans 2021 r. Ne 128 «O6
yrBepxacann [IpaBun GopmMupoBaHuUs, BEACHHUS U aKTyallM3allMH peecTpa 00sS3aTeIbHBIX
TpeboBaHmi»y, BcTynuBmee B cwry 1 mapra 2021 r., KOTOpBIM OINpEACNIeH MOPSA0K
dbopMUpOBaHUS, BEJCHHS U aKTyaIU3AIMH peecTpa 00s3aTenbHBIX TPEOOBAHUH.

Peectp oOs3arenbHbIX TpeOoBanmii (mamee — Peectp OT) mpexacraBisier co0oit
denepanabHyI0 TOCYIapCTBEHHYI0 HH()OPMALMOHHYIO CHUCTEMY, KOTOpas CO3[JaHa B LEJAX
obecrieueHUsT  CHCTEMATH3allud  00s3aTeNbHBIX  TpeOOBaHMU W WHPOPMHPOBAHUS
3aWHTEPECOBAHHBIX JIHII.

Peectp OT comepxut mepedeHb 00s3aTeIbHBIX TpeOoBaHWM, HHpOpPMANUIO 00
YCTAaHOBMBIINX UX HOPMATHBHBIX TIPABOBBIX aKTaX, CPOKE UX jeicTBHsS.

B HacTosimiee Bpemsi HWIET TIPOIECC HAMOJHEHHUS peecTpa 00s3aTeIbHBIMU
TpeOOBaHUSIMU.

Taxoxe Bo ucnonuenne yactu 10 crateu 23 3akona Ne 248-D3 B 2021 roay npukazom
Pocnorpebnanzopa ot 23 mexabpst 2021 1. Ne 804 «O06 yTBep»KACHUHM WHIMKATOpA PUCKA
HapymeHus  00si3aTeIbHBIX ~ TPeOOBaHWM  MPU  OCYIIECTBICHUU  (eaepallbHOTO
TOCYIapCTBEHHOTO KOHTpOJNs (Ham3opa) B OONACTH 3allUThl TPaB IMOTPEOUTENCH»
(3apeructpupoBan B Munucrepcte octuriuu Poccutickoit deneparuu, nata perucTpayu:
21.01.2022, perucrpauuonnsiii Homep: Ne 66949, ony0OnukoBan Ha «OduLIHATEHOM HHTEPHET-
nmopraje  mpaBoBoM  WMHpopManum» ~ WWW.Pravo.gov.ru, HoMep  OINyOJUKOBAHUS:
0001202201210024, nara omybaukoBanus: 21.01.2022), Ob1 yTBEpXkKIEH MHIUKATOP PUCKA
HapymieHus  00si3aTelbHBIX ~ TPeOOBaHWM  MPU  OCYIIECTBICHUU  (eaepaibHOTO
roCyJapCTBEHHOTO KOHTPOJIA (Ha30pa) B 00JIaCTH 3aIllIUThI IPaB MOTPeOUTENEH.

7 https://www.rospotrebnadzor.ru/region/perecen_na.php
8 https://ot.gov.ru

22


http://www.pravo.gov.ru/

T'ocynapcrBennblii goknaz «3amura npas notpebdureneii B Poccuiickoit denepanun B 2021 romy»

Peectp OT 6a3aTensHbIe Tpe6oBaHNS

L
PéeCTp 06;|3a'renb|-|b|x Tpe6oBaHUM

.
)':I’Frre Kakue oﬁuaarenbuble TpeboBaHUA OTHOCATCA K Ballemy 6u3Hecy/o

-
- - .

Puc. 2.2. Peectp 00s3aTenbHbIX TpeOOBaHUI

B pamkax paboTsl o peanu3zaimu nonoxenuit 3akona Ne 248-03 PocniorpeOHa130pom
ObuM  pa3pabOTaHbl W YTBEPXKICHBI HMHIUKATHBHBIC II0KA3aTeId BHUJIOB KOHTPOJIS,
NpUMEHSeMbIe /I MOHUTOPHHIa KOHTPOJBHOM (HAA30pPHOM) NEATENLHOCTH, €€ aHaIn3a,
BBISIBIICHHS TPOOJIEM, BO3HHKAIOIIUX IMPH €€ OCYIISCTBICHHH, U OIPEICIICHUS TPUYAH UX
BO3HUKHOBEHHS, XapaKTEPHU3YIOIIUX COOTHOIICHWE MEXIY CTEMEHBI0 YCTPaHEHUS pHUCKA
NpUYHHEHUS Bpena (yimepoa) 1 00beMOM TPYIOBBIX, MATEPHATBHBIX U (PUHAHCOBBIX PECYPCOB,
a TakKKXC YPOBCHbL BMCHIATCIILCTBA B JACATCIBHOCTH KOHTPOJUPYCMBIX JIMIL (HpI/IKaS
Pocriorpebnamzopa ot 26 sHBaps 2022 r. Ne 29 «O06 yTBepKIeHUN TEPEUYHS MHIANKATHBHBIX
MOKa3aTenei, NPUMEHSIEMbIX TMPU OCYIIECTBICHUH (eaepaTbHOro TroCyAapCTBEHHOTO
KOHTpOJIA (Haa30pa) B 00JIACTH 3aIIUTHI ITpaB MOTPEOUTEICH).

B cootBerctBum ¢ vacteio 7 cratbu 51 3akona Ne 248-D3 B 1ensix 10OpOBOJIBLHOTO
ONpCACICHUA KOHTPOJIUPYCMBIMU JIMIIAMU  YPOBHA CO6JIIOI[€HI/I$I HMHU O6H33.TGJIBHBIX
TpeboBanuii PocnorpeOHaA30pOoM OBUIM TMOATOTOBJICHBI METOAMYECKHE PEKOMEHIAIUU 10
MPOBEJCHUIO CaMOOOCIIEIOBaHUS W TOATOTOBKE JCKJIApAIMK COONIOACHUS 005S3aTeIbHBIX
TpeOOBaHM, KOTOPHIE YTBEPKIACHBI COOTBETCTBYIOIINM TIprKa3oM DenepanbHO CIyKOBI IO
HAJ30py B cdepe 3amuThl MpaB morpedureneii u Omaromonyuus demoBeka oT 17 mexabOps
2021 r. Ne 787 (manee — MeTonuueckue peKOMEH AN ) U pa3MEIICHbI Ha O(UIIMAIbHOM CaiiTe
Pocriotpe6Han3opa B cetd nHTEpHET®.

Hcnonp3oBaHMEe TaKOro HOBOTO HMHCTPYMEHTAa, KaK CaMOOOCIEIOBaHHE ITO3BOJISET
OCYIICCTBUTD MMPCBCHIUTIO HOTpGGHTGJ’IBCKHX CIIOpOB )41 BO3MOXHBIX pacxoa0B
KOHTPOJIMPYEMOTO JIWIIA, CBSI3aHHBIX C HAPYIICHUEM 00sI3aTeIbHBIX TPEOOBAHUH.

Mertoanyeckie peKOMEHIAIMK TPEeaycMaTpUBalOT (OPMBI MPOBEACHUS, MOPSIOK
MIPOBEICHHUS CaMOOOCIICIOBAHUS, a TAKXE CIIOCOOBI TPHUHATHS JICKJIapalid COOJIOICHUS
00s13aTeNIbHBIX TPeOOBaHUH.

PocriorpeOnam3opom Benmercs paboTa, CBs3aHHAass C Pa3pabOTKON TEXHUYECKOTO
pelieHus, OO0ECTEeUMBAOIIETO0 BO3MOXKHOCTh  TPOXOXKACHHUS  CaMOOOCIENOBaHUS B
ABTOMATH3UPOBAHHOM PEXUME B (hOpME TECTUPOBAHHUS, TIPOBOAMMOM Ha O(DUIIHAIIEHOM CaiTe
Pocnorpebnanzopa.

% https://www.rospotrebnadzor.ru/documents/details.p
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B nensx crumynupoBanusi J00POCOBECTHOTO COOITIOICHUS 00s3aTENBHBIX TPEOOBAHUIMA
BCEMHU KOHTPOJHMPYEMBIMU JIUIIAMHU, YCTPAHCHUS YCIIOBUH, IPUYUH U (PAKTOPOB, CIIOCOOHBIX
MIPUBECTH K HAPYIIEHUSAM 00s3aTeIbHBIX TPeOOBaHMH U (WIHM) IPUYMHEHHIO Bpeaa (ymepoa)
OXpaHSIeMbIM 3aKOHOM IIEHHOCTSIM, CO3JIaHUS YCIIOBUH JUIsl JOBEICHHS 00s3aTeIbHBIX
TpeOOoBaHU O KOHTPOJIUPYEMBIX JIHII, @ TAK)KE MOBBIILIEHUS UH(POPMUPOBAHHOCTH O CIIOCO0axX
UX COOJIFO/ICHUS U BO MCIIOTHEHHE MON0XeHuH ctatbu 44 3akona Ne 248-D3 B COOTBETCTBUU
¢ noctanoBieHueM I[IpaBurensctBa Poccuiickoit @enepamuu ot 25 urons 2021 r. Ne 990 «O6
yrBepxacHUH [IpaBun pa3paboTKu U yTBEPKIACHUS KOHTPOJIbHBIMU (HAA30PHBIMH) OpraHaMHu
nporpamMmbl MPOUIAKTHKKA PUCKOB NMPUYMHEHHUs Bpena (ymepOa) OXpaHsSeMbIM 3aKOHOM
LIEHHOCTSIM» ObLTa pa3paboTaHa U yTBepkieHa npukazoMm Pocrnorpebnanzopa ot 17 nexabps
2021 r. Ne 787 mporpamMmma npo¢uIaKTUKH PUCKOB MPUIMHEHUS Bpeaa (ymepoa) oXpaHIeMbIM
3aKOHOM [IEHHOCTSIM B paMKaxX (elepalibHOrO TOCYIapCTBEHHOTO KOHTpOJs (Haa3opa) B
o6J1acTH 3amuThl mpas noTpebuTenei’® Ha 2022 rox, KoTopas pa3MelieHa Ha O(GUIHAIEHOM
caiire ®enepanbHOl cayxkObl TO Haa30py B cdepe 3alMThl MpaB MoTpedureneil u
6J1aroIoTyYHs 4eJI0BeKa B CETH HHTEpHET .,

YTBepkaeHHas MporpaMMa MPOQPIIAKTHKYA PUCKOB MPUUYMHEHUS Bpela COIACPKUT
aHAJIU3 TEKYILIEro COCTOSHUS OCYHIECTBIIEHUS (PelepabHOTr0 TOCYJapCTBEHHOIO KOHTPOJIS
(Hag3opa) B 00MacTM 3amIMTHl IpaB  MOTpeOHTENEH, MepeueHb MNPOPUIAKTUIECKUX
MEPONPUITHI, CPOKH (NIEPUOAUYHOCTb) UX MPOBEACHHS, MOKAa3aTeNHU Pe3yJbTaTUBHOCTH U
3P PEKTUBHOCTH MPOrpaMMbI MPO(YUIAKTUKH PUCKOB IPUUMHEHUS Bpea.

[Tomumo mipodero, PociorpebHam30pom B cooTBEeTCTBHHM CO cTatheld 14 3akoHa Ne 247-D3
BeJIeTCsl padoTa MO MOATOTOBKE PYKOBOJACTBA MO COONIOACHHUIO 00s3aTeNbHBIX TPEOOBaHUH,
HapyIIEHHE KOTOPBIX SBIJISAETCS TUMOBBIM UM MacCOBBIM IIPU OCYLIECTBICHUH (erepabHOTO
rOCyIapCTBEHHOTO KOHTPOJIS (Ha30pa) B 00JIaCTH 3aIUTHI ITpaB moTpeduTeneil. PykoBoacTBo
10 COOJTIOICHUIO 00s3aTENIBHBIX TPEOOBaHUHN OYAET MPUMEHSTHCS KOHTPOIHPYEMBIMH JTUIAMU
Ha T0OpPOBOJILHON OCHOBE.

B pazButne monoxenuit 3akona Ne 248-®03 B 2021 rogy Ttakxke ObUIM TPHHSTHI
caenyromue nocranosnenus [IpasurenscrBa Poccniickoit denepanmu:

—or 6 wMapra 2021r. Ne338 «O MeXBEIOMCTBEHHOM HH(GOPMAIIMOHHOM
B3aMMOJICHICTBHM B paMKaX OCYIIECTBICHUS TOCYAApCTBEHHOTO KOHTpOJsS (Haa3opa),
MYHHIIMIIAJILHOTO KOHTPOJISH», KOTOPBIM yTBepKAeHb! [IpaBuinamMu npeaocTaBieHus B paMKax
MEXBEIOMCTBEHHOTO MH()OPMAIIMOHHOTO B3aUMOJEHCTBUS JTOKYMEHTOB U (WUJIM) CBEICHU,
MOJIyYa€MBbIX KOHTPOJBHBIMU (HAJ30pPHBIMH) OpraHaMd OT HWHBIX OpraHoB JH0OO
MOJIBEIOMCTBEHHBIX YKa3aHHBIM OpTaHaM OpraHU3allui, B paCOPSHKEHUH KOTOPBIX HAXOJISTCS
S9TH JOKYMEHThl M (WMJIM) CBEACHMsS, IpPU OpraHU3alMd U OCYUIECTBIEHWU BHJIOB
roCy/1apCTBEHHOTO0 KOHTPOJIS (Haa30pa), BUAOB MYHULIUIIAILHOTO KOHTPOJIS;

—or 2 ampens 2021r. Ne528 «O BHeCeHMHM HW3MEHEHHMH B HEKOTOPHIE AaKThI
[IpaButenscTBa Poccuiickoit denepani B 4YacTH CO3JAHUS, SKCIUTyaTalldd U Pa3BUTHS
€IMHOTO peecTpa BUAOB (enepaJbHOr0 TOCYAapCTBEHHOTO  KOHTPOJNS  (Haa30pa),
PErHMOHANBHOTO TOCYAApCTBEHHOTO KOHTPOJS (Haa30pa), MyHUIUMIAIBHOIO KOHTPOJS», B
CBSI3M C KOTOPBIM B PEECTp BHECEHBI CBEACHHS O BHJAX KOHTPOJs (Haa3opa), 00 opraHax,
KOTOpBIE HUX OCYIIECTBISAIOT, MEpEeYeHb KPUTEPUEB W HMHAUKATOPOB pPHCKA HapyLICHHS
00s13aTeNIbHBIX TPeOOBaHUH; KiIacCUPUKAIMS OOBEKTOB KOHTPOJS C KaTETOPHSIMHM PHUCKA;
nporpaMMa NpoQUIaKTUKU PHUCKOB NPUYMHEHMS] Bpeda M IUIaH IPOBEACHMS IIAHOBBIX
KOHTPOJIBHBIX (HA30PHBIX) MEPOTIPUATHI; HH(POPMAITUS O TOM, KaK MOJIYIUTh KOHCYIbTAI[UN
0 BOIIPOCaM COOJIOZICHUSI 00s13aTeIbHBIX TPEeOOBaHUM; CBEINCHHUS O MPOPUIAKTUUYECKUX H
KOHTPOJIBHO-HAI30PHBIX MEPOTIPHUSATHUSX;

10 Tanee — nporpamma npoMIAKTUKY PUCKOB MPHYMHEHHUS Bpena
1 https://www.rospotrebnadzor.ru/documents/details.php?ELEMENT _1D=19152.
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— ot 16 anpens 2021 r. Ne 604 «O6 yrBepxaeHuu [IpaBun popMupoBaHus v BeICHUS
€IMHOT0 peecTpa KOHTPOJIbHBIX (HAA30pHBIX) MEPONPHUITHA M O BHECEHHMH W3MEHEHHS B
noctaHoBienune [IpaButenpctBa Poccuiickoit deneparuu ot 28 ampens 2015T. No 415»,
KOTOPBIM  OIIpEJECNIEHbl TOPSAJOK BHECEHUS CBEACHUH B E€IUHBIM peecTp, MOPSI0K
MPEOCTaBICHUSI JIOCTYNa K CBEACHUSM, COJEP)KalIMMCS B E€IUHOM pEecTpe, MOpsSIoK
(GYHKIIMOHUPOBAHHUST W WH(OPMALNMOHHOTO B3aMMOJCHCTBHUS €IWHOTO peecTpa C HHBIMU
MH(OPMaLlMOHHBIMU CUCTEMaMU;

—ot 28 ampenst 2021 1. Ne 663 «OO0 yTBep>KACHUU IEpeyHs BUIOB (enepaabHOro
rOCYJapCTBEHHOTO KOHTPOJIS (Haa30pa), B OTHOIICHUH KOTOPBIX 00sA3aTeNIbHBINA T0CY1eOHBII
HOPSIOK paccMOTpeHus: xano0 npumensiercs ¢ 1 mrons 2021 r.», yTBepauBIIee HepedyeHb
COOTBETCTBYIOIIMX BHUIOB (eAepaTbHOTO TOCYIapCTBEHHOTO KOHTpOJisA (Ham3o0pa), B
OTHOILICHUM KOTOPBIX TPHUMEHSETCS] 00s3aTeNbHBIA JOCYACOHBIH MOPSAOK O00XKalOoBaHUS
pelieHuit OpraHoB, AeUCTBUH (0€31CHCTBUS) UX TOJDKHOCTHBIX JIUIL;

—or 19 wmions 2021r. Ne 936 «O mopsake perucTpanuy, HPUOCTAHOBICHHUS,
BO300HOBJICHUSI U TMpEKpallleHusl NEHCTBUS JeKjIapaluidl O COOTBETCTBUHU, MPHU3HAHUS HX
HEJCUCTBUTETFHBIMA ¥ TIOPSAJKE TPUOCTAHOBICHUS, BO300HOBJIICHUS H TPEKpAIICHUS
NeicTBUS cepTU(UKATOB COOTBETCTBHS, MPU3HAHUS UX HENCHCTBUTEIBHBIMHUY», KOTOPHIM
YCTaHOBJICHBI CIy4aW M CPOKU MPEKpaIlleHus ACHCTBHs cepTU(UKATa COOTBETCTBUS WIU
JeKJIapalyy 0 COOTBETCTBUU;

—or 15 wmiong 2021r. Ne1203 «O BHEceHUM H3MEHEHH B HEKOTOpBIE AaKThI
[IpaButensctBa Poccuiickoii denepanumn», KoTopbiM npeaycMorpeno, uto ['MC «Tumosoe
o0layHoe pelIeHre MO aBTOMATH3AIllMM KOHTPOJBHOM (HAA30pHOI) AeATeNbHOCTH» OyAeT
WCIIONIB30BaThCI B TOM 4YHCIEe Il cOopa, 0OpaOOTKM, aHanmW3a M Yy4YeTa CBEICHUM,
UCTIONB3YEMBIX ISl OICHKM W YIPaBICHHUS pPHUCKAMU TNPUYMHEHUS Bpena (ymepoda), c
UCIIOJIb30BAaHUEM TMOJCUCTEMBI cOopa JaHHBIX CHCTEMbI; JJIS BEIEHUS PEEeCTPOB
pa3peIMTENBLHON AEATENbHOCTH. I3MEHEHBI COCTAB CBEAEHUN U CPOKU UX BHECEHUSI B €IUHBIN
peecTp KOHTPOIbHBIX (HAA30PHBIX) MEPONIPHUSATHI;

—or 3 asrycra 2021r. Nel1299 «OO6 yrBepxkaenuu IlpaBun BoO3MeIIEHUS
KOHTPOJIMPYEMOMY JIMILY CTOMMOCTH YTpauye€HHOW MPOAYKIMHU (YTpauye€HHBIX TOBApPOB) B XOJI€
BBIC3HON TIPOBEPKU», KOTOPHIM YCTAHOBJICHBI CIy4au U MOPSIOK BO3MEIIEHUSI KOHTPOJIbHBIM
(Haa30pHBIM) OPraHOM KOHTPOJIMPYEMOMY JIMILY CTOUMOCTH, YTPAUEHHON B XOJI€ BBIC3THOU
MPOBEPKHU MPOAYKIIHH (TOBAPOB);

— ot 3 nekabps 2021 r. Ne 2192 «O6 yrBepxaeHuu [IpaBuir B3auMOEHCTBHS OPTaHOB
rOCYJapCTBEHHOTO KOHTpOJI (Haa30pa), a TakKe OpPraHoB TOCYIapCTBEHHOTO KOHTPOJIS
(Hag3o0pa) ¢ HAIMOHAJIBHBIM OpPraHOM [0 AaKKpPEAMTALMU IO BOMPOCAM OCYIIECTBIICHUS
TOCYJapCTBEHHOTO KOHTpOJISI (Ham3opa) 3a COOMIOJeHHEeM TpeOOBaHUN TEXHUYECKUX
pErIaMeHTOBY;

— ot 2 depans 2022 r. Ne 90 «O6 yrBepxkaeHuu [IpaBuit omiaTel yCiayr 3KCIEPTOB U
OKCIIEPTHBIX OpraHU3alluii, MPUBIEKAEMBIX OpraHamMu (eneparTbHOr0 TOCYIapCTBEHHOTO
KOHTpOJIA (Haa30pa) TpPH OCYIIECTBICHUU (enepasbHOr0 TOCYAapCTBEHHOTO KOHTPOJIS
(Ham3opa) 3a cobmoeHNneM 3akoHomaTenbeTBa Poccuiickoit denepanuu o 3ammre AeTeid OT
nH(OpMaIuK, MPUIUHSIONIECH BPEI MX 30POBbIO W (MJIM) Pa3BUTHUIO, & TaK)K€ BO3MEIICHUS
TaKUM KCTIEPTaM PacX0JI0B, TOHECEHHBIX B CBSI3U C UX yYaCTHEM B KOHTPOJIBHBIX (HaJ30PHBIX )
MEPOIPUITHSIIX ).

Kpowme storo, npukazom MunskoHompassutusi Poccun ot 31 mapra 2021 r. Ne 151
YTBEPKACHBI TUIIOBbIE (HOPMBI JOKYMEHTOB, HCIIOJIb3YEMBbIX KOHTPOJbHBIMH (HaI30PHBIMU)
opraHamu, a npuka3zoMm l'eHepanbHOIl mpokypaTypbl Poccuiickoit ®@enepaunu oT 2 HIOHA
2021 1. Ne 294 (B COOTBETCTBMHU C TMYHKTOM / J@HHBIA JOKYMEHT BCTYNMHJI B CUIy ¢ 1 utons
2021 r. ¥ ACWCTBYET B 4YacTH IPABOOTHOUICHW, yperylIHpPOBaHHBIX 3akoHOM Ne 248-D3)
YTBEPKACHBI MOPSAIOK HAIIPABIICHUS MPOKYpOpaMu TpeOOBaHMUI O MPOBEACHUN KOHTPOJIbHBIX
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(Haa30pHBIX) MEpONPUATUH, MOPAIOK PACCMOTPEHHS] UMHU IPOEKTOB €KETOJHBIX IJIAHOB
KOHTPOJIBHBIX (HAJ30PHBIX) MEPOIPHUATHIA, a TaKKe MOPSIOK COTIACOBAHUS C MPOKYPOPOM
MPOBEJCHUS BHEIUIAHOBOTO KOHTPOJIBHOTO (HAA30PHOT0) MEPOIIPUATHS.

Eme onHoii U3 HOBEII, ONMpeesionx nmoasHoMouus: Pocriorpebnanzopa, SBISIOTCS
W3MeHeHus, BHeCeHHBbIC B Denepanbublii 3ak0H oT 29 nexadpst 2010 r. Ne 436-D3 «O 3ammre
JeTei oT nHpOpMAaIUY, TPUUMHSIONIEH BPEI X 3I0POBBIO M Pa3BUTHIO», COTTIACHO KOTOPHIM
dbenepanbHBI TOCYAAPCTBEHHBIM KOHTPOJIL (HAA30p) 3a COONIOJCHHUEM 3aKOHOATEIhCTBA
Poccuiickoit @enepanuu o 3amuTe AeTeil OT MH(GOpMAIK, TPUIUHSIONIEH Bpel UX 3A0POBBIO
U (WIM) pa3BUTHIO, OCYHIECTBIIAETCS B Mpeaesax KOMIETeHIHH (efepaibHbIM OpPraHoM
UCTIOJTHUTENILHON BJIACTH, OCYIIECTBIISIIONINM (elepalibHbIii TOCYAapCTBEHHBI KOHTPOIh
(Ham3op) B 00J1aCTH 3aIIUTHI TIPAB MOTPEOUTEIICH.

[Tonoxxenue o heneparbHOM roCyJapCTBEHHOM KOHTpOJIE (Haa30pe) 3a cOOII0IeHreM
3akoHoaTrenbcTBa Poccuiickoit deneparuu o 3ammuTe netei oT HHGOPMAIH, TPUYHHSIOIICH
Bpel WX 3J0pOBbI0 W (WIM) pPa3BUTHIO YTBEPXKIEHO TMOCTaHOBIeHUeM [IpaBuTenbcTBa
Poccuiickoit ®eneparuu ot 25 utons 2021 r. Ne 1019 (navano aeiictBus pemakuuu — ¢ 1 mapra
2022 1.).

[Tpukazom Munnudpsr Poccuu ot 20 gexabps 2021 r. Ne 1357 «O6 ytBepkaeHUn
WHAWKATOpAa pHUCKA HApyIIeHUs OO0s3aTeNbHBIX TPEOOBaHWW TIPU  OCYIICCTBICHUU
dbenepaTbHOTO TOCYIapCTBEHHOTO KOHTPOJIs (Ham30pa) 3a COOIOIEHUEM 3aKOHOIaTeIhCTBA
Poccuiickoit @enepanuu o 3amuTe AeTeil 0T MH(GOpMAIK, TPUIUHSIONIEH Bpel UX 3A0POBBIO
u (wm) pasButHiO» (3apeructpupoBaH Mmunioctom Poccum 22  despans 2022 r.,
peructpanonHbiii Ne 67418) B pazButre nonoxenuit yactu 10 crarbu 23 3akona Ne 248-03
YTBEPkKACH MHIWKATOP PUCKAa HApyIICHUs 00s3aTeNbHBIX TpeOOBAHUN, MPUMEHSEMbIX NPU
OCYIIECTBIICHUU (eAepatbHOr0 TOCYIapCTBEHHOTO KOHTPOJs (Ham30pa) 3a COOI0IeHUEM
3akoHo1aTenscTBa Poccutickoit deneparuu o 3ammTe neteid oT HHGOPMAIH, TPUIHUHSIOIICH
BpEJI UX 370POBBIO U (MJIH) Pa3BUTHIO.
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3. O0mme pe3yabTaThl OCylllecTBIeHUS (elepajbLHOI0 rocy1apcTBeHHOI0
KOHTPOJIs1 (HaA30pa) B 00J1aCTH 3a1UMTHI PaB NoTpeduTe e

Peanmzanus PocniotpebHaazopoM u ero tepputopuaibHbeiMu opraHamu B 2021 roxy
rocy1apcTBEHHON (PYHKIMHU MO OCYIIECTBIEHUIO (efiepaibHOro rocy1apcTBEHHOTO HaA30pa B
00JIacTH 3alMTHI MpaB MOTpeOHuTenel Obljla OCHOBaHA Ha MPUOPHUTETAX, ONPEICICHHBIX B
COOTBETCTBUM ¢ puka3oM Pocnorpebuanzopa ot 1 HosiOpst 2019 r. Ne 863 «OO0 yTBepkaeHun
OCHOBHBIX HalpaBlieHUH JiesaTenbHOCTH PocrioTpebHan3opa, ero TeppuTOpHaIbHBIX OPraHOB U
opranmsanuii Ha 2020-2022 roapi»’?, B uHCle KOTOPHIX COBEPUICHCTBOBAHME HAI30pa
(KOHTpOJISI) 3a WMCTIOJHEHHWEM O00s3aTeIbHBIX TPeOOBaHMI 3aKOHOMATENhCTBA Poccuiickoid
®denepanun B 00JIaCTH 3aIIUTHI TIPAB MOTPEOUTENEH, B 00JaCTH TOTPEOUTEIHCKOTO PHIHKA U
o0ecrieyeHns KayecTBa U 0€30MaCHOCTH MUILEBBIX MPOIYKTOB, B TOM YHUCIIE B COOTBETCTBHHU C
HOBBIM TIPAaBOBBIM PETYJIUPOBAaHUEM, YCTAaHOBICHHBIM 3aKkoHOM Ne 248-D3, 3akonom Ne 247-
@3 1 u KoAIl PO.

B 2021 rony yMEHBIIMIOCH KOJMYECTBO MOCTYMAIOUINX B TEPPUTOPHATIBLHBIE OPraHbl
PocnioTpeOnanzopa obpareHuii mo BOmpocam 3aiiuThl IPaB MOTPEOUTENICH: BCETO 32 OTYETHBIN
rox mocrymwio 400 432 oOpamenus, yro Ha 7,1 % wmenbiie, yem B 2020 romy (431 040
oOparieHuit).

OpnHako B IEJIOM 3a JECATHJICTHUM MEPHOJT KOJIMYECTBO OOpAIIeHHH MO0 YKa3aHHBIM
BOIIPOCaM, MOCTYNUBIIMM B PocrioTpeOHan30p U ero TeppuTOpHaIbHbIE OpraHbl B TEUCHUE
2021 rona, yBenuumiiock B 1,4 pasa (ua 42,7 %) (puc. 3.1).

KonnyectBo oOpamieHnii B CBSI3W C HapylIeHWEM IIpaB MOTpeduTenedl mpu
NPEJOCTaBICHUHN YCIYT, Kak M B MPEIbIAYyIIHE TOJbl, MPEBATHPYET HAJ KOJIMUYECTBOM
MOTPEOUTETHCKHX KAI00 B CErMEHTE TOPTOBIIH.

CHmxenue ob1ero konndectsa oopamennii 3a 2021 rog mpon301u10 3a CUET CHIKEHUS
KOJIMYECTBa kKallob moTpeduTeneid B cepe mpemocraBiieHus yciayr, Kotopbix B 2021 romxy
noctynuio Merbie Ha 31 128, yem B 2020 roay (wim Ha 11,8 %). IIpu 3TOM, KOJIHYECTBO
oOpamieHuii B cepe pO3HUYHON TOPTrOBIU OCTAJIOCh MPAKTUYECKH Ha TOM XKE YPOBHE.
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Puc. 3.1. Jlunamuika 9ucia NOCTyHANUX B POCIOTpeOHAA30p U €ro TepPUTOPHATBHBIC OPTraHbl
obparrieHuit o BOIpocaM 3aluThl mpaB motpedureneii (2012-2021 rr.)

12 C yueToM m3MeHeHHiA, BHECEHHBIX IIPUKa30M PocnorpedHamzopa ot 2 aexadps 2020 . Ne 791.

13 MMonpobHO 00 0COGEHHOCTAX OCYIIECTBIEHHS (DEIEpaTbHOrO TOCYAApPCTBEHHOTO KOHTPOJs (Haz3opa) B
00J1aCTH 3aIIKTHI TPAB MOTPEOUTENEH B YCIOBHUSIX «PETyISTOPHON MMIBOTHHBD) U €r0 IPABOBBIX OCHOBAX B CBSI3H
¢ BCTyIUieHHEM B cuity 3akoHa Ne 248-D3 cm. B pa3zene 2 ganHoro Jloknana.

27



I'ocynapcTBenHslil noknan «3amura npas norpedbureneit B Poccuiickoii @enepauun B 2021 romgy»

IIpu stom B psne cyowektoB Poccuiickoit deneparuu 3a ACCATUICTHUN TEPUOJ
OTMEYAeTCsl 3HAUUTENBbHBIA POCT YHciIa OOpalleHui, B JPYruX 3a 3TOT K€ aHAIU3UPYEMbIH
BPEMEHHOU OTPE30K — cHIKeHue (tadm. 3.1).

Tabnuma 3.1

KoJinuecTBo o6panieHuii 1o BONpocam 3aluThI NPaB MOTPedUTeIeii, MOCTYMHBIINX
B TeppPUTOpPHAJIbHBIE opranbl Pocnorpednansopa B 2012 u 2021 rr.

Pocr umciia obparmenHmit CHIwKeHne 9uciia ooparieHui
Pernon 2012 | 2021 | Kparsocts Pernon 2012 | 2021 | Kparnocts
YBCITUYUCHHS CHIDKCHHS
1 2 3 4 5 6 7 8
Horocubupckas Bizppeiie
p 1367 | 6058 4.4 aBTOHOMHASA 1195 174 6,9
o0acth
o0nacTb
Bnagumupckas 1470 | 5751 3.9 Marananckas 1315 | 325 40
00macTh o0nacTb
Mockosekas | 1050, | 35039 3.4 Aurraiickuii kpaii | 11894 | 4828 2,5
o0acth
Ka6apauno-
r. MockBa 19354 | 64530 3,3 Bankapckas 848 | 403 2,1
PecmyOnmka
r. Cankr-TlerepGypr| 11858 | 36409 31 R 5340 | 2574 2,1
o0nacTb
Pecmy0onka 284 824 29 Bonoroackas 5558 | 2742 2.0
Jarectan 001acTh
Tynsckas obmacts | 1237 | 3543 2,9 KpacHosipckuii kpaii| 17793 | 8940 2,0
ORI 42 | 109 26  |Kamywcxas obmacts| 4478 | 2392 1,9
ABTOHOMHBIN OKPYT
P eli“y(s“““a 481 | 1187 2,5 Pecny6mnka Teisa | 1064 | 571 1,9
JIBITeST
Kpachonapekiit | go79 | 15906 | 2,4 Pecnybmaxa | 1105 | 599 18
Kpai Kanmbrikust
PocroBckas obacts| 4696 |11345| 2,4 Tiomerckas | 7494 | 4086 | 1,8
o0nacTb
Pecny6nuka Mapuit 565 | 1315 23 Hosropoackas 2706 | 1478 18
On ' o0nacTb '
RUEE 806 | 1808 2,2 Camapckast obmacts | 11641 | 6647 1,8
PecmyOmmka
JlenuHrpaackas 3033 | 6757 22 ApxaHrenbckas 3562 | 2124 17
o0acth 001acTh
benropoackas 1224 | 2682 22 AcTtpaxaHckas 4275 | 2506 16
o0acth 001acTh
KEpoacraoonets] 1966 | 4217 [WNONENENEIMRIOHICHEHIS 10,7 | 1194 16
ABTOHOMHBIH OKPYT
TamOo0BcKas 800 1522 1.9 Koctpomckas 1805 | 1182 15
001acTh o0nacTb

28




TocynapcTBeHHbIN TOKIaz «3amuTa npas norpeduresneii B Poccuiickoii deneparuu B 2021 roxy»

IIponomxenue Tada. 3.1

1 2 3 4 5 6 7 8
Mypmarckad | oqg5 | 3970 [ 19 YaMypTekas | pg09 | 3091 15
00J1aCTh PecmyGnuka
T 1601 | 3122 18 | Peemybmixa Caxa | 5505 | 1508 15
(SIxyTns)
Owmckag obmacte | 3338 | 5927 1,8 HeHeHKuHﬁ 121 82 15
ABTOHOMHBIN OKpYT

B o6miem o6beme Beex nonmyueHHbIX B 2021 rory oOpaiiieHuii mo Bonpocam, CBsI3aHHBIM
¢ 3amuToi mpaB notpedureneii (400 432), noas oOpaleHHA, TOCTYIMBIINX HEITOCPEICTBCHHO
ot rpaxnan (304 622) cocraBuia 76,1 %, 4T0 MPOJOIHKMIO TEHACHIIUIO CHU)KEHHSI JTAHHOTO
nokazarens (2020 rox — 81,9 %, 2017 rox — 84,2 %, 2010 rox — 91,8 %).

ITpu sTom 32 303 obparenus noctynuio B popmate YCTHBIX U 272 319 muchbMEHHBIX
obpamenuii (B 2020 romy 43 861 u 309 280 coOTBETCTBEHHO).

B 2021 roay npoaoimKuiaack TEHASHINS K YKPETICHUIO B3aUMOJICHCTBHUS BCEX 3BEHBEB,
GbopMUPYIOIUX  HAIMOHATBHYIO CHCTEMY 3alllUTBl MpaB MOTpeOUTeNneld, o0 deM
CBUJICTENLCTBYET YBEIUYEHUE OOpaIeHH CO CTOPOHBI OPraHOB TOCYJApPCTBEHHON BJIACTU U
MECTHOT'O CaMOYIIPaBJICHUSI.

Uucno takux obpamennii coctaBmio 91 904 enuuunpl, yto Ha 23,2 % Oombine 1o
cpaBuenuto ¢ 2020 romom (74 609 equnwmir).

B ctpykType obpainienuii Mo BUgaM OCyIIECTBISEMON XO3SHCTBYIONIMME CyObEKTaMU
nesTeabHOCTH B cdepe yeuyr (232 720 obpartieHuit) HanOOIBIIYIO TOJTI0, KaK M B TPEIbIIYIIHE
TOJIbI, 3aHUMAIOT OOpaIIeHUsI MO BOMPOCAM OKAa3aHHS KWIUITHO-KOMMYHAJIbHBIX YCIYT —
17,6 % (40 882).

HecMoTpst Ha He3HAUMTENBHOE YBEIMUCHHE 10JIM OOpAaIleHHi 10 BOIPOCaM OKa3aHUs
KUJIUIIHO-KOMMYHaIIBHBIX ycayr B 2021 rony no cpaBaenuto ¢ 2020 rogom, B MHOTOJIETHEN
nuHamuke ¢ 2012 rona nmpociexuBaeTcs yCTOWYMBas TCHACHITNS K YMEHBIIICHHUIO ITOKAa3aTeNs
(8 2020 romy Ha pmomo Takux oOpameHuil mpuxomuiaock 16,1 % ot obmero uucna
nocTynuBIux oopamenuii, B 2017 r. — 27,2 %, B 2012 r. — 44,4 %). JlanHas cTraTHCTHKA
CBUJICTENILCTBYET 00 3(()EKTUBHOCTH OCYIIECTBICHUS TOCYAAPCTBEHHOTO >KUIIMIHOTO
Ha/30pa yIOJIHOMOUYEHHBIMH OpraHamu, ocseuieHuss B CMMU ero pe3ynbTaToB U HanpaBiIeHUs
rpakAaHaMU COOTBETCTBYIOIIMX OOpallieHui M0 KOMIETEHIINH B JaHHbIE OPTaHBbI.

HesnauuTenbHo yBenmu4miiach J0Jsi oOpallieHui, CBS3aHHBIX C JEATEIBHOCTHIO Ha
¢bunancoBoM peiHke: B 2021 romy moctymmio 25459 takux oOpaleHuil, 4TO COCTaBHUIIO
10,9 % ot Bcex momyueHHBIX oOpamieHuit B cdepe ycayr (B 2020 roay moctynuio 24 859
oOparreHu 1Mo Bompocam JIeATeIbHOCTH Ha (PUHAHCOBOM PBIHKE, uTO cocTaBuio 9,4 % oT Bcex
oOpareHuii B cepe ycuyr).

CrpykTypa obpaienuii, nmoctynuBumux B PocrnorpeOHaa3op (ero reppuTopHaibHbIC
opranbl) B 2021 roay mo paziInyHbIM BHAAM OCYIIIECTBIIEMON X03IUCTBYIOIMUMH CYObEKTaMU
JesITeIbHOCTH, TIPECTaBIeHa Ha puc. 3.2.
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B chepe pO3ZHUIHON TOPTOBIH

4% 2% 204 IpOYMnEC BUIBI ACATCIBHOCTU

5%

KUJIUITHO-KOMMYHAJIBHBIC YCIIYTU
OBITOBOE 00CITY)KUBAHUE HACCIICHUS
% JIeSTENIbHOCTh Ha (PMHAHCOBOM PBIHKE

YCIIyTU CBSI3U

MCAUIUHCKHUE YCIIYTU

TPaHCIIOPTHBIE YCIYTH

TYPHUCTCKHE YCIIYTH

0OII[ECTBEHHOE ITUTAaHUE

Puc. 3.2. Ctpykrypa oOpamieHuii, noctynummx B Pociorpednanzop
(ero TepputopuanbHelie opransl) B 2021 rogy

B 2021 roay Op110 paccmotpeno 386 041 oGpamienue, u3 KoTopbix B 82 % ciydyaes
3asBUTENISIM OBLIH JIaHbI He0OXoauMbIe pasbsicHenus (316 413); 15,5 % (59 742) nanpasiieHo
Ha PacCMOTPEHHUE B IPYToil TOCYIapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIIpaBICHUS WIN
WHOMY JIOJDKHOCTHOMY JIMILy B COOTBETCTBMHM C HMX KommereHuuei; mumb 1,8 % (7 068)
oOpareHui cTaJii OCHOBaHUEM JIJIsI TPOBEICHHS aIMUHUCTPATUBHBIX paccienoBanuii u 1,1 %
(4 280) cramu ocHOBaHUEM TS IPOBEACHUS KOHTPOJIBHBIX Ha30PHBIX MEPOIIPHUSITHI.

[IpencraBnennas Ha puc. 3.3 quarpaMma HarJIsITHO JJEMOHCTPUPYET PE3KOE CHUKEHUE
KOJIMYECTBA KOHTPOJBHBIX (HA30PHBIX) MEPOTIPUSATUH, TPOBEICHHBIX 1O (paKTaM, YKa3aHHBIM
B oOpateHusx norpedureneit, HaunHast ¢ 2017 roga (B 11 pa3 MeHbIe B OTYETHOM MEPHUOJIE
no cpaBHeHuto ¢ 2012 romom), cBA3aHHOE C 3aKOHOAATENBHO 3aKPEIUICHHBIM 00513aTebHBIM
NPETECH3UOHHBIM TIOPSIIKOM ~ YPErYJIMPOBaHUSI CIOpa JO OOpalieHus MOoTpeOuTeNs B
Pocrotpe6Han30p B LeNSX WHUIMALNK BHEIUIAHOBOH TNPOBEpKH'’, a Takke HOBEIIAMH,
ycTaHoBJIeHHbIMH cTaThsiMu 59 u 60 3akona Ne 248-D3, koTOphie U NMPUBEIU K CHIKCHUIO
YHCIIa TAKUX KOHTPOJBHBIX (HA30PHBIX) MEPOTIPUITUH.

IIpu sToM HamOombliee MPOIEHTHOE COOTHOIIECHHE IO TAaKOMY IIOKAa3aTelio, Kak
KOJIMYECTBO OOpAIlEHUH, CTABIINX OCHOBAHUEM JUISI TIPOBEACHUSI KOHTPOJIBHBIX (HAA30PHBIX )
meponpusatuii B 2021 roay, JOCTUTHYTO B cleayronmx cyobekTax Poccuiickoit denepanuu:
Owmckast oomacth (19,3 %), Pecyomuka Ceseprast Ocerust — Amanus (12,1 %), Kabapauso-
Bankapckas Pecriyomka (8,9 %).

14 denepanpuslii 3akoH 0T 3 nroms 2016 Ne 277-03 «O BHecennn nzMenenuii B PenepanbHmlii 3ak0oH «O 3amuTe
MpaB IOPUAMYECKUX JIMI ¥ WHAWBUAYAIBHBIX TNpEANpPUHUMATENICH MPU OCYIIECTBICHWH TOCYAapCTBEHHOTO
KOHTpOJIS (Haa30pa) U MYHUIIUTIATBHOTO KOHTPOJIs» U DenepanbHblil 3akoH «O cTpaTerniecKoM ITIaHUPOBAaHUH
B Poccuiickoit deneparym».

30



TocynapcTBeHHbIN TOKIaz «3amuTa npas norpeduresneii B Poccuiickoii deneparuu B 2021 roxy»

90 78 194 79 806 82

80 68.2 70,1 70,7 70,8 ] ] ]

70 63 = = m M

60 ]

50

40

30 | |= 5 2 = < o e 2 0

o N e = S ke i A | R
e ©

o ff] }vwm-}z-}£—}“:-:- oo |55 2 | =

0 = - - - - - B

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
O JlaHbI pa3bsICHEHHUS 110 0OpalIeHHIM
O OO6parteHus, HaIpaBJIeHHBIE O TTOABEIOMCTBEHHOCTH
OOparueHus, cTaBIIe OCHOBAHUEM IS IPOBENICHNUS TIPOBEPOK
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Puc. 3.3. PesynpTarsl paccmoTpenus Pocrorpe6Haa30poM (ero TeppUTOpUATbHBIMU OpraHaMH)
oOpallleHu# 110 BOMPOCaM 3allMThI paB nmotpedureneit B 2021 r.

HauOonpiiee mpoleHTHOE COOTHOLICHHE MO MOKA3aTelio KOJHYeCTBa OOpalIeHUH,
CTaBIIMX OCHOBAHWEM JUIS MPOBEACHUS aIMUHUCTPATUBHOTO paccieloBaHusl, JOCTUTHYTO B
creayonmx cyobekrax Poccuiickort ®eneparnun: Maraganckas o6macte (23,9 %),
Kyprauckas o6macte (15,9 %), Xabaposckuii kpait (13,9 %), r. CeBacromons (10,6 %),
Yamyprckas  Pecnyonuka (10,1 %), KapauaeBo-Uepkecckas Pecnyonmuka (9,2 %),
Kemeposckas obmacte — Kysb6ace (9,1 %), CraBponosasckuit kpait (7,7), SImano-Henerkuii
aBTOHOMHBIH OKpYT (6,2 %),CBepaioBckas 06aacthb (6 %).

ITo pesynpraTtam npoBenenns B 2021 rogy KOHTPOJIbHBIX (HAI30PHBIX) MEPOTIPUATHI U
aJIMUHHUCTPATHBHBIX paccienoBaHuii (00IIee KOJIMYECTBO KOTOphIX cocTaBmwio 11 348) mo
(dakTam BBISIBJICHHBIX HapymieHu coctaBiieHo 13 786 mpoTokoa0B 00 aaMUHHUCTPATHBHBIX
MPABOHAPYIICHHSIX, YTO CBHJETEIHCTBYET 00 OOOCHOBAHHOCTU MPUHSATHUS IPOIECCYaThHBIX
pelieHuil mpu pacCMOTPEHUN OOpaIIeHHU MOTpeOUTeNeH COTPYTHUKAMH TEPPUTOPHUATBHBIX
opranoB Pocnorpebnanzopa (B 2020 roxy paccmorpeno 412 783 oOpareHuii, cocTaBiIeHO
11 153 nmpoTokoia 00 aIMUHUCTPATUBHBIX TPABOHAPYIIICHUSX ); TOAaHO 2 651 uck (3asBieHue)
B cyneOHsbIe opransl (B 2020 rogy — 2 903 ucka); 104 marepuana, CBI3aHHBIX ¢ HAPYIICHUSAMU
00s3aTeNnbHBIX TpeOOBAaHUM, HAIIPABIIEHO /AJISl PEIICHUS BOIPOca O BO30YK/IEHUU YTOJIOBHOTO
nena (B 2020 roxy — 77 maTepuanos).

B cootBerctum ¢ 1. 6 (1) ITomokenust o dheaeparbHOM TOCYIapCTBEHHOM Haa30pe B
obOnacTu 3amMTHl MpPaB MOTpPEOHTENEH, YTBEPKIEHHOTrO TocTaHOBiIeHHEeM [IpaBuTenbcTBa
Poccutickoit @eaepannu ot 2 mast 2012 roma Ne 412 u 1. 21 [lonoxkenus o denepanbHOM
rOCyJapCTBEHHOM KOHTposie (Haa3ope) B O0JacTH 3allMThl MpaB  MOTpeOUTENeH,
yrBepknenHoro Ilocranonennem IlpaButensctBa Poccuiickoit deneparmuu ot 25 utoHs
2021 roga Ne 1005, dbenepanbHblii TOCYAapCTBEHHBIH KOHTPOJb (HAI30p) B 00IACTH 3aIUTHI
npaB noTpeduteneit B 2021 roxy ocymecTBisuics 06€3 MPOBEACHHS TUIAHOBBIX KOHTPOJIBHBIX
(Hag30pHBIX ) MEPOTIPUATHH.

OO0miee KOTMYECTBO TMPOBEACHHBIX KOHTPOJIBHBIX (HAI30PHBIX) MEpPONPHUSATHH B
oOmactu 3amuThl paB notpedureneit B 2021 rogy cocrasuio 11 387, uto B 2,3 pa3a MeHbIIIE,
4eM KOJUYECTBO MEPOIPHUATUN MO KOHTPOItO, mpoBeaeHHbIX B 2020 romy — 26 381 (B T. 4.,
BHEIIJIAHOBBIX MPoBepok —13 904).

B coorBerctBUM ¢ mnonoxeHusmu riaBbl 2 3akoHa Ne 294-O3 wu rnassl 10
OenepanbHoro 3akoHa Ne248-03, B 2021 romy TeppUTOpUANBHBIMH  OpraHaMu
PocnioTpeOHanzopa mpoBeieHbI CIIeaYIONTHE KOHTPOIbHBIE (HaI30PHBIC) MEPOTIPHUSITHSI:
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— 7217 (63,3 %) mposepok, u3 Hux: 5855 (51,4 %) Beie3gHBIX MpOBEpoK, 1 362
(11,9 %) mokyMeHTapHBIX IPOBEPOK;

— 1367 (12,0 %) KOHTPOJIBHBIX 3aKYIIOK;

— 1360 (11,9 %) BeIe3aHBIX 00caeq0BaHMI (0€3 B3aUMOACHCTBUS C KOHTPOIHPYEMBIM
JIUIIOM);

— 1057 (9,3%) meponpusaTHii MO HAOIIOACHUIO 3a COOJIFOJICHHEM O00s3aTeIbHBIX
TpeboBaHuit (0€3 B3aMMOICHCTBHSI C KOHTPOIHPYEMBIM JIUIIOM);

— 329 (2,9 %) MHCIEKIIMOHHBIX BU3UTOB,;

—49 (0,4 %) mepornpusTHii IO BBIOOPOYHOMY KOHTPOJIIO;

— 8 (0,1 %) MOHUTOPUHIOBBIX 3aKYIOK.

CTpykTypa KOHTPOJBHBIX (HAI30PHBIX) MEPOMPHUITUNH M KOJIUYECTBO BBISBICHHBIX
HApYIICHUA TPU OCYLIECTBICHHH (DeepaibHOTO TOCYAAPCTBEHHOTO KOHTpOJIs (Haa3opa) B
obyacTy 3amuThl paB notpedureneit mo Poccuiickoit deneparuu 3a nepuoa 2012-2021 rr.
MpeICTaBICHbI B Ta0. 3.2.

Tabnuna 3.2

CTpyKTypa KOHTPOJIbHBIX (HAI30PHBIX) MepPONPHUATHIA
1 KOJIMYeCTBO BHIAABJICHHBIX HAPYIIEHUI IPH OCyIeCcTBJIeHNH (eaepaabHOT0O
roCyIapCTBEHHOr0 KOHTPO.IsA (Ha/30pa) B 06J1aCTH 3alIIUTHI MPaB MOTPednTe el
B 2012-2021 rr.

HpoBeL[e;zg:;;g;fﬁglgélgﬁiwopme) BrisBrneno Hapymenuit
Toner B TOM YHCJIE:
cero BCET0 B CpeAHeM
B TIAHOBBIC | BHETUIAHOBBIC | 0 pori ro Ha 1 KHM
MIPOBEPKHU MIPOBEPKHU
1 2 3 4 5 6 7
2012 147 274 73737 73 537 - 296 037 2,01
2013 139 187 65 272 73915 - 320 778 2,30
2014 136 334 60 490 75 844 - 329 831 2,41
2015 121 297 43021 78 276 - 303 418 2,50
2016 96 540 18 968 77572 - 247 708 2,57
2017 86 288 19 477 64 189 2622 229 077 2,65
2018 75798 3179 46 753 25 866 152 091 2,0
2019 98 140 - 85213 12 927 214 063 2,2
2020 26 381 - 13904 12 477 39 422 1,49
2021 11 387 - 7217 4170 31959 2,81
*upie KHM — KOHTpONBHBIC 3aKYIIKU, BBIC3IHBIC OOCIICIOBAHUS, MEPONPHUATHS MO HAOIIOJCHUIO 32
COOIIOZICHUEM 00sI3aTeNbHBIX TPeOOBaHMA, WHCIICKIIMOHHBIC BU3UTHL, MEPOIPHSTHSI MO BBHIOOPOYHOMY
KOHTPOJII0, MOHUTOPHHTOBBIE 3aKYIIKH (IIPEAYCMOTPEHO COOTBETCTBEHHO HOpMamu 3akoHa Ne 294-03 (o
01.07.2021) n 3akona Ne 248-®3 (mmocne 01.07.2021)).

C 1 mrona 2021 r. Berynuia B cuity 3akoH Ne 248-D3, KOTOpPHIM yCTAaHOBJICHA HOBAs
CHCTeMa TOCKOHTPOJISI M TOPSJIOK TPOBEACHUS KOHTPOJBHBIX (HAJ30PHBIX) MEPONPHUSITHH.
[IpuHATHE yKa3aHHOTO 3aKOHA SIBHJIOCH JIOTMYECKHUM 3aKPEIUICHHEM Ha 3aKOHOJATEebHOM
YPOBHE €IMHON CHCTEMbI NPHHIHUIIOB T'OCYAapCTBEHHOTO KOHTPOJs (Hamzopa). OmHuM u3
NPUHIUIIOB TOCYJapCTBEHHOTO KOHTPOJS (Haa30pa), MPONUCAHHBIM B 3aKOHE, YCTAHOBJICHO
«COpa3MepHOE BMEIIATEIbCTBO B ICATEIBHOCTH KOHTPOIMPYEMBIX JIAID).

Oo6mas cratuctrka 3a nociennue 10 et mokasplBaeT yCTONYMBOE CHUKEHUE OOIIEeTO
KOJIMYECTBA KOHTPOJIbHBIX (Ha30PHBIX) MEPOTPHUATHH, YTO CBSI3aHO KaK C 3aKOHOJATEIEHBIM
BBEJCHUEM 0053aTEIbHOI0 MPETEH3MOHHOTO TMOpsAKa 10 oOpalieHus mnoTpedurens B

32



TocynapcTBeHHbIN TOKIaz «3amuTa npas norpeduresneii B Poccuiickoii deneparuu B 2021 roxy»

PocnorpeOHan30p B LEIsIX MHUIMALMK BHEIJIAHOBOW MPOBEPKH, TaK U OTMEHOM MPOBEICHUS
IUIAHOBBIX TPOBEPOK B cepe 3aluThl MpaB MNoTpeOuTeNneil W BBUAY OCOOCHHOCTEH
ocymectBieHus B 2020 romy rocyaapcTBEHHOTO KOHTPOJIS (HaaA30pa) W3-3a MaHIeMUH HOBOU
xopoHaBupycHoi uHpeku (COVID-19).

Bcero B 2021 romy TtepputopuanbHbIMH opraHamu PocrorpeOHamzopa mpu
OCyILIEeCTBIICHHH (DeZepabHOrO TOCYIapCTBEHHOTO KOHTPOJIS (Hax3opa) B 0OJACTH 3aIlUThI
npaB moTpebuTesneil mpoBeneHo 7 217 mpoBepoK (JOKyMEHTapHBIX M BBIC3IHBIX), YTO Ha
48,1 % menbie, uem B 2020 rogy — 13 904.

[Tokazarenb, XapakTepU3YIOUIUIl COOTHOLIEHHE a0COMIOTHOTO YHKCJa BBISBIEHHBIX
HapyIlIEHUH 3aKOHOB M HHBIX HOPMAaTUBHBIX IIpaBOBbIX akTOB Poccuiickoir denepanum,
pPEerylIUpyIOMMX OTHOIIEHUS B O0JIaCTH 3allIMTHl MpaB MOTpeOuTeNnel, K KOJIUYECTBY
KOHTPOJIbHBIX (HaI30PHBIX) MEPOIPUATHiA BEIPOC B 2021 . MpaKTUYeCKH B 2 pa3a U COCTaBUII
2,81 (8 2020 rogy — 1,49), 4To CBHIETEILCTBYET O HECHHKAEMOM YPOBHE OCYIIECTBIICHHUS
PocnioTpeOHan30pOM  KOHTPOJBHBIX  (HAA30pHBIX) (YHKUMH Tpu  OOIIEM CHIKCHHU
aJIMUHUCTPATHBHON Harpy3ku Ha OusHec (puc.3.4), ¢ y4eroM OCOOCHHOCTEH €ro
OCYILIECTBJIEHHUSI, YyCTaHOBIEHHBIX IIpaBurensctBoM Poccuiickoin denepaunu, B nepuop
pacnpocTpaHeHus: KOpOHABUPYCHOU MH(DEKIIUH.
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Puc. 3.4. Konn4ecTBO KOHTPOJIBHBIX (HA30PHBIX) MEPOTIPUATHI ¥ BBISIBICHHBIX HAPYIICHHUIMA
00s13aTeIbHBIX TPeOOBaHUH B chepe 3aIuThl paB nmotpedurencii B 2012—2021 rr.

Kak u B mpempiaymue ronsl, B cyObekTax Poccuiickoit @enepanuu moka3aTeib
CpPEIHEro KOJMYECTBAa BBISBICHHBIX HApYIIEHWH MpPH OJHOM KOHTPOJHHOM (HAI30pPHOM)
MEPONPHSITHH CYIIECTBEHHO BapbupyeTcs. B Tabin. 3.3 mpeacTaBieHbl JaHHBIE O TPOBEICHHBIX
KOHTPOJIbHBIX (HAA30PHBIX) MEPONPUSTUA U BBISBICHHBIX HApYyIIEHUN 00s3aTeIbHBIX
TpeOOBaHUI TMpPU OCYIIECTBICHHH TEPPUTOPUATBHBIMU OpraHamu PocroTtpeOHam3opa
dbeneparbHOTO TOCYAAPCTBEHHOTO HAJ30pa B O0JACTH 3aIUTHI MpaB nortpeduteneit B 2021
roJly B OTAETBHBIX CyObekTax Poccuiickoit deneparuu.
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Tabmuna 3.3

KosinyecTBO NpoBeIeHHBIX KOHTPOJIbHBIX (Haa30pHbIX) MeponpusaTuii (KHM) u
BbISIBJICHHBIX HApPYIIEHUH 00513aTeJIbHbIX TPeOOBAHUI NPHU OCYIIEeCTBJIEHHHU
TeppuUTOpUAIbLHBIMM opranamMu PocniorpedHaa3opa ¢enepaibHOro rocyiapcTBeHHOT0
KOHTPOJs1 (Haa30pa) B 00,1aCTH 3aIIUTHI IpaB morpeduteaeii B 2021 r.

B OTJeJbHBIX cy0bekTax Poccniickoii denepanun

Oomee BhISBICHO Yucno HapymeHui
CyOBeKTHI KOJINYECTBO o B pacuere Ha
Poccuiickoii @enepannu [IPOBEACHHBIX HAPYIICHHH BCETO, | nposepky u KHM,
nposepok 1 KHM et el.
1 2 3 4

Poccuiickas ®enepanus 11 387 31 959 2,8
Pecniy6nuka Mapuii On 16 309 19,3
CBepatoBCcKasi 00JIaCTh 341 3134 9,2
Kamuatckuii kpait 68 496 7,3
[lepmckuii kpait 115 809 7,0
Kpacnosipckuii kpait 343 2386 7,0
r. Mocksa 482 3316 6,9
Heneukwuii aBTOHOMHBII OKpYT 3 20 6,7
Pecny6nuka bamkoproctan 301 1897 6,3
TromMeHcKkast 00JacTb 123 726 580
Amypckast 0071acTh 85 476 5,6
AnTaiickuii Kpai 343 1824 5,3
CapatoBckasi 0071acTh 86 428 5,0
Bnagumupckas obaacts 43 198 4,6
[lenzenckas 00nacTb 170 771 4,5
HoBocubupckas odmactb 258 1163 4,5
Kemeposckas oomacts - Ky3oace 239 1063 4.4
YensiOnHckast 001aCTh 56 233 4,2
r. Cankr-IleTepOypr 390 1357 3,5
Boorockas o0macTb 80 244 3,1
OpioBckast 00J1acTb 185 556 3,0
[Ipumopckuit kpai 86 251 2,9
Kupogckas obmactsb 43 125 2,9
TBepckast 001acTh 37 101 2,7
BpsHckas obmactsh 75 202 2,7
Tynbsckas o0mactsh 77 202 2,6
TamOoBcKast 00J1aCTh 45 117 2,6
CTaBpOIOJIbCKHIA Kpait 107 270 2,5
Pecmy0Onuka Kapenus 34 81 2,4
BopoHexckas 00J1acTh 384 911 2,4
Hpkytckast 001acTh 237 550 2,3
Y amyprckas Pecy0mmka 110 253 2,3
Benropopckas 001acTh 72 163 2,3
Kypckas o6macth 64 139 2,2
Huxeroposckast 001acTh 198 421 2,1
WBaHoBCKas 001acTh 107 227 2,1
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[Ipomomxenue Taba. 3.3

1 2 3 4

VipsaHOBCKasg 001aCTh 10 21 2,1
f)IIIZII)ayJ;O-HeHeHKI/Iﬁ ABTOHOMHBIN 70 142 o
Jlurenkas o61acTh 72 141 2,0
Kyprauckas o0mactsb 152 290 19
Pecniyonuka Bypsarust 48 91 1,9
Kamuaunrpanckas o61acth 15 28 1,9
Kabapnuno-bankapckas Pecmy0mmka 56 103 1,8
Kpacuomapckwii kpait 717 1255 1,8
Pecmy0amka Tarapcran 73 118 1,6
Yysamckas Pecnyonuka 55 88 1,6
Hogropozckas o6macts 214 340 1,6
JlenunHrpanckasi o6JaacTh 193 305 1,6
MockoBcKas 001acTh 525 790 15
Pecriyonuka Caxa (SkyTwst) 100 150 1,5
Tomckas obaacTh 75 110 1,5
Pecmyonmka Xakacust 13 19 15
Pecniy6nuka Komu 140 195 1,4
Camapckast 0071acTh 31 43 1.4
PecnyOnuka Kanmmbikus 58 79 14
ApxaHreJbcKas 00J1acTh 55 71 1,3
AcTpaxaHCKasi 00JIaCTh 207 248 1,2
Pecny6nuka Kpeim 78 92 1,2
PecnyOnuka MHrymerus 24 28 1,2
OpeHnOyprekast 00J1acTh 89 102 1,1
Bonrorpanckas o61acTh 365 402 1,1
Maragasackas o0J1acTb 25 27 1,1
r. CeBacToromnb 2 2 1,0
PocroBckas o6macTb 445 443 1,0
Pecny6nmka TriBa 98 91 0,9
TIckoBckas o6macTe 36 31 0,9
SIpocnaBckast 06acTh 56 37 0,7
MypmaHckas 001acTb 35 22 0,6
I?A?Ic;{};gnnm Cesepnas Ocerus — 79 48 06
Ymupasnenue Pociorpednaazopa mo 29 15 05
KEIIE3HOJOPOKHOMY TPAHCIIOPTY ’

Psaszanckast o01acTe 340 175 0,5
CMmonenckas o01acTb 23 11 0,5
?ﬁ;;;l-MaHCHﬁCKHﬁ ABTOHOMHBII 107 51 05
KapaugaeBo-YUepkecckas PecmyOmmka 7 3 04
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[Mponomxenune Tadm. 3.3

1 2 3 4
Kanysxkckas ob6iactsb 36 14 0,4
KocTpomckas obmacth 12 4 0,3
PecniyOnuka Agpires 78 26 0,3
Owmckas 00acTb 422 129 0,3
PecmryOnmka Jlarectan 110 30 0,3
3a0alKkaabCKU Kpan 313 78 0,2
Pecny6nika MopaoBust 235 36 0,2
CaxanuHckas 00j1acTb 17 1 0,1
XabapoBckuii kpait 7 0 0,0
Ueuenckas Pecirybmmka 37 0 0,0

Hapymienus BoisiBieHsl 1o pesyiabratam 55,3 % (4 959) KOHTpOJIBHBIX (HAI30PHBIX)
MEpOIPUSATHIA, TPOBOJMMBIX TIPU B3aUMOJICUCTBHU C KOHTPOJIHPYeMbIM JuiioM u 28,8 % (696)
MEpOTIPUATHIA, TIPOBOAMMBIX 0€3 B3aMMOACHUCTBUS C KOHTPOJIUPYEMBIM JTHIIOM.

HanOonpiiee  KOIMYECTBO  KOHTPOJBHBIX  (HAA30pHBIX)  MepompusTHil  0e3
B3aUMOJICHCTBHS C KOHTPOJIMPYEMBIM JIMLIOM (HaOIroeHue 3a coOMI0IeHuEM 00s3aTelbHbBIX
TpeOOBaHUI U BBIC3THBIC 0OCIICIOBAHMSI ) TIPOBEACHO B chepe po3HuIHOM Toproeiu — 2 017 en.
i 83,5 %.

B cdepe ycmyr uymcino MepompusATHH MO KOHTPONO 0€3 B3aMMOJCUCTBHUS C
IOPUINIECKAMU JIMIIAMU W WHIUBUAYAJTbHBIMU NpeanpuHuMaressiva coctasmio 400 en. wmm
16,5 %, u3 koropeix mo 61 mepompustuio (15,3 %) mpoBemeHo B cdepax OBITOBOTO
00CITy)KMBaHMsI HACEJICHUsI M OKa3aHWs TOCTHMHUYHBIX yciyr, 47 meponpusituid (11,8 %) —
MEIUIUHCKUX yciyT, 42 mepornpustus (10,5 %) — 101eBOro cTpOUTEIBCTBA KHUITbSI.

3akoHonarenbcTBoM Poccuiickoit denepanuy NpeaycMOTPEH HOCTAaTOYHO CEPbE3HBIN
apceHaJl MPaBOBBIX HOPM, 00ECIIEYMBAIOIINX IPABO MOTpeOuTeIeH Ha HH(OPMAITUIO, OJTHAKO
cpenu HapylieHuH, KBapUImpyeMbIx mo HopmaM 3akoHa «O 3anuTe mpaB moTpedurtenein»,
COXpaHseTCs BBICOKAs J0JIA HApyIICHHH WMEHHO »Toro mpama (ctathu 8-10 m 12 3akona
«O 3amumre npaB notpedureneiin) — 53 % (2020 r. — 61 %).

JluHaMHKa CTPYKTYPHI BBISBISIEMBIX HApYIIEHUH 00sS3aTeNbHBIX TpeOOBaHUU mpu
OCYILIECTBICHUH (eepabHOIO TOCYIapCTBEHHOTO HaJa30pa B OONACTH 3allUThl TIpaB
noTpeduTeneit mo crarbsiM 3akoHa «O 3ammTe mpaB morpeduTenei» 3a 2016-2021 rr.
npejacTaBieHa B Tabi. 3.4.

[To pesynbTaTaM MpPOBEIECHHBIX KOHTPOJIBHBIX (HAI30PHBIX) MEPONPHUATHIA B PaMKax
(benepaabHOro rocyIapCTBEHHOT0 KOHTPOJIs (Haa30pa) B 00JaCTH 3alUThI IPaB MOTPeOUTEIeH
no ¢akTaM BBISIBICHHBIX HapyIICHUH 00sS3aTeIbHBIX TPEeOOBAHMIA TOKHOCTHBIMH JUI[AMU
Pocnorpedbnanzopa B 2021 romy cocraBieHo 39 989 mporokosiioB 00 aJIMUHUCTPATHBHOM
npaBonapymienuu (B 2020 r. — 38 116).
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Ta6muna 3.4

JlMHAMMKA CTPYKTYPbI BISIBJIsIEMbIX HAPYIIEHHIT 00513aTeJIbHBIX TPEOOBAHMIA
NPH OCYIIECTBJIEHUH (pe1epaTbHOr0 rocy1apCcTBEHHOI0 HA/30pa B 00J1aCTH 3alUTHI PaB
norpedouTeseii mo crarbsiM 3akoHa «O 3ammuTe npasB nmorpedurteneii» 3a 2012-2021 rr.

Crpyktypa
BBISIBIISICMBIX
HapylIeHUN
10 HOpMaM 3aKoHa
«O 3ammre mpas
oTpeOUTENeH

2012

2013

2014

2015

2016

2017

2018

2019

2020

2021

1

10

11

BrisiBneno
HapyIIeHUu!
3aKOHO/IATEIhCTBA
0 3aIIUTE TPaB
noTpeouTene —
BCET0

296 037

320778

329831

303 418

247 795

229 077

152 091

214063

39 422

31 959

U3 HUX HAPYIICHUH
3akoHa «O 3amure
paB
MOTPEOUTEICI

180250

187 882

190111

171978

136 838

121 066

75430

115234

18 556

14 440

B T. 4. [I0 CTAThsM:
Cratbs 4 (kauecTBO
TOBapa, paboTHI,

YCITYTH)

16 589

17779

18 580

15 584

14 783

10 262

6 750

9393

1399

1412

Crarbu 5, 6
(rapaHTHA, CPOK
TOJTHOCTH, CPOK
CITYKOBI,
BO3MOXHOCTh
TEXHUYECKOTO
00CITy)KHBaHMS )

6756

6 684

5062

6 216

4974

3717

2151

3572

397

345

Cratbs 7
(6e3omacHOCTH
TOBapa, padoTHI,

YCIIYTH)

10 036

9734

9851

8953

7711

7312

5169

5 864

1187

816

Cratsu 8-10, 12
(mabOpManHS O
TOBape, padboTe,
yCIIyre u JuIax, ux
TIPEIOCTABIISIOIIHX )

110710

114 938

116 884

102731

80074

72271

44 394

73 666

11 369

7722

Cratba 11 (pexum
paboTHI IIPOIABIIA,
VCTIOJTHUTEJISN )

5921

7293

5995

5828

3 666

2539

1922

3134

316

406

Cratbs 16
(HeneHCTBUTETEHOCTD
YCIIOBHH JIOTOBOPA,
VINEMITSIOITHX
npaBsa
oTpeOuTENeii)

9500

10 766

10 640

9203

8 016

7333

3738

3561

1109

1084

Hpyrue cratbu
3akoHa «O 3amure
paB
MOTPEOUTENICI)

20738

20 688

23 099

23 463

17 614

17 632

11 306

16 044

2779

2 655
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CTpykTypa BBISIBISIEMBIX HApyIIEHUWW MO CTaThsiM 3akoHa «O 3amuTe IMpaB
norpeduteneit» B 2021 roxy npeacrasnena Ha puc. 3.5.

Cratpu 8-10, 12 (Madopmarms o
TOBape, paboTe, yCiIyre u JIMnax, ux
MIPEOCTABIISAIONINX )

Cratps 4 (KagectBo TOBapa, paboTHL,

YyCIIyrH)

Cratbs 16 (HenelicTBUTEIEHOCTD
YCIIOBHIA OTOBOPA, YIIEMIISOIINX
mpaBa noTpeouTeeii)

Cratbs 7 (be3omacHOCTh TOBapa,
paboTEhI, ycayTn)

2%
6%

Cratbu 5 u 6 (I"'apanTusi, cpox
TOIHOCTH, CPOK CITY)KOBI, TEXHIIECKOE
00CITy>)KUBaHUE)

Cratps 11 (Pexxum paboTsl mponasna,
WCTIOJTHUTETIS)

Hpyrue cratbu

Puc. 3.5. CtpykTypa BBIABIIEMbIX HAPYLIICHUH 00s3aTeIbHBIX TPEOOBAHUH PH OCYLIECTBICHUN
(hemepaabHOTO TOCYIapCTBEHHOTO KOHTPOIIA (Haa30pa) B 00IaCTH 3alIUThI IPaB IMOTpeOuTENeit
o cTathsaM 3akoHa «O 3amure npas notpeduteneit» B 2021 r.

Bcero B 2021 rony BeiHeceno 33 210 mocranoBIeHUH MO 1e7aM 00 aMUHUCTPATUBHBIX
npaBoHapyienusx (B 2020 r. — 36 637) o npuBieUeHHN K aIMUHUCTPATUBHON OTBETCTBEHHOCTH
B BHJIC MPEIYNPEKIACHUS UIN aAMUHUCTpaTUBHOTO mTpada (uro Ha 10,3 % meHsbIne, yem B
NpeIbIIyIIeM OTYETHOM Mepuoje) Ha obmryro cymmy 348 228,9 teic. py6. (B 2020 1. —
333 606,4 TrIC. pyoO.).

HauGonbiiee KoIWYEeCTBO MPOTOKOJIOB 00 aJIMHUHUCTPATUBHBIX MPABOHAPYIICHHUSIX
COCTABJICHO H TIOCTAHOBJICHUH 110 J1e1aM 00 aIMUHHCTPATUBHBIX IPABOHAPYIICHUSX BEIHECCHO
JOJKHOCTHBIMH JIMIIAMU TEPPUTOPHAILHBIX opraHoB Pocmorpebnam3opa mo PecmyOnmke
Tarapcran (5530 wm 4611 coorBerctBeHHo), ropoay MockBe (5492 wu 5075),
Kpacnonapckomy xkparo (4333 wu 3340), PocroBckoit obmactu (4080 u 2268
cootBeTcTBeHHO), CBepanoBckoii oomactu (4 020 u 3 107).

B 2021 romy KoaM4YecTBO HAJIOXKEHHBIX aIMUHHCTpaTHBHBIX mmTpadoB (20 995)
YMEHBIIMIOCH 110 CPABHEHHMIO C MMOKa3aTeeM mpemrectyromiero roga (8 2020 r. — 24 312) na
15,8 %, 4YTO CBSI3aHO C YMEHBIIEHHUEM OOINEro KOJIHYECTBA KOHTPOJBHBIX (HAI30PHBIX)
MEpOIPHUATHH.

Cpenusis cymma anmMuHucTpatuBHOro mrpada B 2021 rony yBenuyuiach ¥ COCTaBUiIa
10,4 teiC. pybseii (B 2020 roxgy — 9,1 ThIC. pYO.).

JlnHaMUKa KOJIMYEeCTBA BHIHECEHHBIX TEPPUTOPHATIBHBIMU Opranamu PocnotpeOHaa3opa
TIOCTAHOBJICHUI 0 HA3HAYCHUH aIMUHUCTPATHBHOTO HAKa3aH!S (B T. 4. B BUE MPEAYTIPESIKICHN ),
o0rmiell cyMMbI HaJIOKEHHBIX INTPadoB U CpeJHEe CyMMbI aJIMUHUCTPATHBHOTO HITpada 1mo
Poccutickoit ®eneparuu 3a 2012-2021 rr. npencrasiiena Ha puc. 3.6.

B 2021 roay mons mocTaHOBIIEHUH O Ha3HAUYECHUHM aJMHHHUCTPATUBHOTO HAKa3aHUS B
BUJIe mTpada 3a MpaBoHApYIIEHUS B chepe TEXHHUYECKOro perynupoBaHus (cratbu 14.43,
14.44, 14.45 u 14.46 KoAIl P®) ysenuumnach u coctaBuia 13,8 % oT BceX BBIHECEHHBIX
TEPPUTOPUATBHBIMA ~ OpraHaMu  PocmoTpeOHan3opa TIOCTAaHOBJICHWH O  HAa3HAYCHHU
aaMuHucTpaTuBHOro Hakazanus (B 2020 roay — 12,6 %).
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KonndaecTBo mocTtaHOBIEHUH, €1 O6mas cymma mtpadoB, ThIC. PyoO.
Cpennss cymma mrpada, TeIC. pyo.

Puc. 3.6. lunamuiKka KOJIM4ECTBa MOCTAHOBJICHUH O HA3HAUYCHUN aIMUHUCTPATHBHOTO HAaKa3aHUS,
BBIHECEHHBIX TEPPUTOPHATHLHBIME OpraHaMu PocroTpeOHaa3opa, o01ieit cyMMb! mtpadoB U
cpenHel CyMMbI aJMHUHUCTpaTUBHOTO 1Tpada 3a 2012-2021 rr.

HaubGonee 3nauntenpHol B 2021 romy, Kak ¥ B IPEIBLTYIINE TIEPHOIBI, SIBISETCS A0S
aIMUHHUCTPATUBHBIX Mep, NPHUMEHEHHBIX B CBSI3U C HECOOTIOJCHHEM CYOBEKTaMH
NpeIPUHUMATEIbCKON AESITeNTbHOCTH TpPeOOBaHUN MpaBWI MPOAAKU OTAETBHBIX BHJIOB
TOBApOB, MPaBWJI MPOJAXHU MO oOpas3lam, AUCTAHIIMOHHOW TOPTOBIIM, a TaKXKE B CBS3H C
poJiakel TOBapOB, BHIMOJIHEHUEM paboT JINOO0 OKa3aHUEM HACEJICHUIO YCIYT HEHA UIekKAIIEeTo
KAaueCTBA MJIM C HapyLIEHUEM YCTaHOBJICHHBIX 3aKOHOJATENbCTBOM Poccuiickoit ®denepannu
TpeboBanuii. Ha mocTaHOBIICHHS, BEIHECEHHBIE 1O COOTBETCTBYIOMUM cTaThsiM KoAIl PO
(cratbu 14.4 u 14.15), B 2021 rony npunuiock 23,6 % Bcex MOCTaHOBICHUH O Ha3HAYCHUH
agMuHucTpatuBHoro Hakasanus (B 2020 roay — 19,7 %).

CymiecTBeHHas 70l aJMHUHHCTPATUBHBIX TocTaHoBieHuid B 2021 romy BhIHeceHa
TEeppUTOpUATBHBIMU OpraHamMu PocnorpeOHan30pa B OTHOLIEHUH JIUI], HAPYIIUBIIUX IpaBa
notpedureneii Ha HHPOPMAIIUIO O MPOAABIE (MCIOTHUTENE, U3TOTOBUTEIIE) U O PEATU3yeMOM
toBape (pabore, ycimyre). Ha mocraHoBieHNs, BRBIHECEHHBIC TIO COOTBETCTBYIOIIMM CTaThIM
KoAIl P® (u.1l cr.145 u 4.1 ct.14.8), B 2021 romy mnpunuioch 10,4% ot Bcex
MIOCTaHOBJICHUI O Ha3HAYCHWH aAMHUHUCTpaTHBHOTO Hakasanus (B 2020 roay — 6,4).

Cpenu WHBIX HamOoJee YacThIX OCHOBAHUWM MJs MPUMEHEHUS TEPPUTOPHUAILHBIMHU
opranamu PocriotpeOHan3opa Mep agMuHUCTpaTUBHOTO Haka3aHnus B 2021 rogy Tak ke, Kak u
B 2020 rony, BBIACTSAIOTCS:

— HapymieHus: B chepe oOparieHus: TabauHON TPOIYKIIMUA — JIOJIsI TIOCTAHOBJICHUH O
Ha3HauYeHUM HakazaHus B Buze mrpada nmo 4. 1 cr. 14.3.1 u cr. 14.53 KoAIl P® cocraBuia
7,7% (8 2020 r. — 10,3 %);

— BKJIIOYCHHE B JIOTOBOP YCJIOBHMA, YIIEMIISIONINX MTpaBa MOTPEOUTENsI, yCTAHOBICHHBIC
3aKOHOJATEIbCTBOM O 3alUTe MpaB MOTpeOUTeNell — 101 MOCTAHOBJIEHUN O Ha3HAYECHUU
Haka3aHus B Buje mTpada o 4. 2 cr. 14.8 KoAIl P® cocrasuia 7,8 % (8 2020 r. — 6,7 %);

— HE3aKOHHAs TpoJaka TOBAapOB (MHBIX BeIIEH), CBOOOIHAs peaau3amusi KOTOPBIX
3ampenieHa Wik OrpaHrndeHa — J0JIsl TIOCTAHOBJICHU 0 Ha3HAUYEHUH HaKa3aHUs B BHUJIE mTpada
o cT. 14.2 KoAIl P® cocrasuia 6,6 % (8 2020 r. — 5,9 %);

— HapyIIeHUE TIPABIII XPaHEHUS WIH Pealli3aliy MPOTyKTOB )KHBOTHOBOJICTBA — JOJIS
MMOCTAaHOBJICHWI O Ha3HAYE€HWU Haka3aHus B Buje mTpada mo 4. 1 cr. 10.8 cocrasmia 0,8 %
(82020 r. - 1,5 %);

—o0maH moTtpeluTeneld — J0Js MOCTAHOBJIEHWH O Ha3HAYCHUM HaKa3aHUS B BHJE
mrpada mo ct. 14.7 KoAIl P® cocraBuna 3,3 % (B 2020 r. — 3,1 %);
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— Hapy1eHus B cepe oOpalieHus alKoroabHOW MPOAYKIIMH — A0 TOCTAaHOBIEHUH O
HA3HAYCHUM Haka3aHus B Buje mrpada mo 4. 2.1 u 4. 3 cr. 14.16 KoAIl P® cocraBuna 1,7 %
(8 2020 1. — 2,9 %).

Ha paccmorpenue B cynebubie opransl B 2021 romy nampasneno 14 572 nenma o0
aJIMUHUCTpATHBHBIX npaBoHapyiieHusx (B 2020 r. — 10 664). M3 10 788 (umm B 74 % or
ob1ero yucna HanpasieHHbIX, B 2020 rogy — 7 525) aiMUHHUCTPATHBHBIX JI€J, IO KOTOPBIM
Cy/laMH TIPUHSTO PEIICHWE O Ha3HAYCHWW aJIMUHHUCTPATUBHOTO HakazaHus, 1o 3 338 genam
(B 2020 roxy — 2 638) mpuHATHI pelIeHHs] O Ha3HAYCHWU aJMUHHCTPATHBHOTO mTpada, mo
6 079 nenam (B 2020 r. — 4 016) — anmMuHucTpaTHBHOTO IITpada U KOHGHUCKAIMK / U3BITHS U
YHUYTOXXCHUS TIPEAMETa aIMUHUCTPATUBHOTO TPABOHAPYIICHHUS.

B cootBercTBUM ¢ momHomounsMu PocnorpebHan3opa, 3aKperieHHbIMU ITYHKTOM /7
cratbu 40 3akona «O 3amure npas norpedureneit» B 2021 roxy 6bu10 nogano 28 3asBiaeHUN
(8 2020 romy momano 36 3asBICHHI) B CyJ O JUKBUIAIIUU HM3TOTOBUTENS (WMCIIOTHHUTEIS,
IPO/IaBla, YIIOJIHOMOYEHHOM OpraHu3alliy, MUMIIOpTEpa, BIAJAeJblla arperatopa) Iudo o
MPEKPALIECHUN JESITeIbHOCTH HWHAWBUIYALHOTO MpearpuHUMaress (yInoJIHOMOYEHHOTO
UH/IMBUYAJIbHOTO TIPEANPUHUMATENS) 3a HEOAHOKpPATHOE W TIpy0oe HapylleHHEe IpaB
noTpeduTene, B T. 4. — 26 3asBiennii (B 2020 r. 28 3asBieHuil) 32 HEOJHOKPATHOE HAPYIIICHHUE
npaB notpedurenei u 2— 3a rpyooe Hapymienue ux mnpas (B 2020 r. — 8).

Paccmotpeno cymamu 18 3asBienuii o auKBHAANUU (IIPEKPAIICHUN EATEIHLHOCTH)
IOPUIMYECKUX  JUI  JU00 O  TpEeKpameHHuH  JCSITeIbHOCTH  WHAMBHUIYaTbHBIX
npeanpuanmareneit (B 2020 r. — 30 3asBnenwuit), ynosnersopero — 14, niu 50 % ot momanHbIX
(8 2020 r. — 30, mu 80,5 %).

KonnuecTBo nmoiaHHbIX 3asBICHUM O JIMKBUAALMH IOPUINYECKOTO JIUIIA (TIPEKpaIleHun
NeSITeIbHOCTH HMHIUBUIYaJbHOIO NpPEANpPUHUMATENA) B OTUYETHOM THiepuosie B cdepe
PO3HMYHON TOPTOBIM COCTaBUJIO 9 3asBICHUMN, U3 HUX YAOBIETBOpPEHO — 6, B cdepe yciayr
nojgano 19 3asBnenuii, ynosiaersopeno — 8 (B 2020 r. — yIOBIETBOPEHO B cepe TOPTOBIU —
13, B cdepe ycayr — 15).

B 2021 roxy 17 marepuanoB HampaBie€HO B INPaBOOXPAHUTEIIbHBIE OPraHbl s
BO30ykaeHHs yroaoBHbIX Aei (B 2020 roxy — 45).

@enepanbHOil cmyx00il Mo Ham3opy B cdepe 3amUTH MpaB MOTpedUTENed U
0JraromoJydusi 4eloBEeKa, B COOTBETCTBHHU C TMOAMYHKTOM 5 myHkTa 2 crtathu 40 3akoHa
«O 3ammre mpaB NMoTpedUTeNe» U MOAIMYHKTOM «I» NMyHKTa 5 Ilonoxenus o ¢peaepaabHOM
roCyIapCTBEHHOM HaA30pe B o00JacTH 3allluThl MpaB MOTpeOUTENel, YTBEPKICHHOTO
nocranoBjieHueM [IpaButenscrBa Poccuiickoit @enepanuu ot 2 mas 2012 r. Ne 412, ¢ 2014
roja OpraHM30BaH Yy4YeT M aHalu3 CIy4yaeB MPUYMHEHHUS BpeAa >KU3HU M 370POBbIO
noTpeOuTeNnel, OKpyXalolmel cpere W HUMYIIECTBY IMOTpeOuTeNel, CBS3aHHOTO C
npuoOpeTeHneM M HCIOJIb30BaHUEM TOBapoB (paboT, yCiayr) ¢ HEJOCTaTKaMH, OMAacHbIX
ToBapoB (pabor, ycayr) mbOO ¢ TPEAOCTaBICHUEM TMOTPEOUTENSIM HECBOEBPEMEHHOM,
HETIOJIHOM, HEOCTOBEPHOM M BBOJIIEH B 3a0iyKAeHHE MHPOpPMALUU O ToBapax (paborax,
yciryrax).

Ananu3 nocrynumux B 2021 rony B TeppuTOpHanbHble opranbl PocnorpebHanzopa
oOparreHu# o BOIpOcaM 3alluThl PaB MOTpeduTeNnel mokasai, uro B 22 619 obpameHusx u3
400 432 nocrynuBmmx (5,6 %) 3asBUTENsIMH COOOLIATIOCh O TMPUYMHEHUH Bpeaa >KU3HH,
30POBBIO MJIM MMYIIECTBY HoTpeOuTencit, u3 uux 11 285 obpamennii (49,9 %) kacanuch
cdepsl ycIyr.

JluHamMKKa KOJMYECTBa MOCTYNUBIIUX OOpaIlleHWi O MPUYMHEHHH Bpeaa >KU3HU U
3JI0POBBIO MTOTPEOUTENEH, OKPYKAIOIIEH cpeie U UMYIIECTBY moTpeduTeneit 3a nepuoxa 2012—
2021 rr. mpeacrasieHa Ha puc. 3.7.
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Puc. 3.7. JlunamMuka drciia oOpalleHuil 0 IpUIMHEHUH Bpea )KU3HU U 3[I0POBbIO IIOTPEOUTEIIEH,
OKpY’Karollel cpejie 1 UMYIIECTBY moTpedureneit 3a nepuoa 2012—2021 rr.

[Tpu ocymiecTBICHNN CHENUATMCTaMH TEPPUTOPHATIBHBIX OpraHoB PocnorpebHanzopa
GyHKIMM IO KOHTpONIO (Ham3opy) B cdepe 3ammThl npaB norpedurtenern B 2021 romy
3apeructpupoBano 10 889 ciyuaeB npuunnenus Bpeaa (B 2020 roxy — 6 085), 60abIIMHCTBO
U3 KOTOPBIX CBS3aHBI C:

— IpUOOpETeHHEM, HCIIOJIb30BaHUEM IOTpeOUTeNsIMU TOBapoB (paboT, yciyr),
umeromux Hepocratku — 47,7 % (8 2020 roxy — 31,1 %);

— NIPEIOCTABJICHUEM MOTPEOUTENISIM HECBOCBPEMEHHOM, HEMOJHOM, HEI0CTOBEPHOM
W/WY BBOJSIIEH B 3a0y>k1eHre nHGOpMaIiu o ToBapax (padorax, yenyrax)—47,5 % (8 2020
roay — 62,5 %);

— IpUOOPETEHUEM, UCTIOIH30BAHUEM MTOTPEOUTEIIIMHU OMTACHBIX TOBAPOB (PaboT, yCIIyT)
—3,0 % (B 2020 rony — 4,6 %) (puc. 3.8).

OTIpuoOpeTenue, UCIONb30BaHUE
TOBapoB (paboT, ycuyr),
HMEIOIIUX HEJOCTaTKU

ITpnobpeTeHue, UCIONB30BaHUE
oTpeOUTENIeM OIACHBIX TOBAapOB

(pador, ycryr)

47,5%

[penocraBnenne NOTpeOUTEIAM
HeHaJuIexKaneil nadopmarmu o
ToBapax (paboTax, yciayrax)

3,0%

Puc. 3.8. Ctpykrypa citydaeB npudyrHeHus Bpena B 2021 r. Mo 0CHOBHBIM MPUYHHAM

B crpykType Bcex BBISBICHHBIX CIy4aeB MPUUYMHEHUS Bpela HAUOOJBINYIO JOJIO
(99,4 %) 3aHMMarOT cay4Yad MPUYMHEHHS Bpeaa UMyiecTBy morpeouteneii — 10 825 cnyuaes
(B 2020 r. — 6 036). Yuciio ciyyacB MPUYMHEHUS Bpea KU3HU U 37I0POBBIO MOTpeOUTENCH
cocraBmio 59 wmmm menee 1% (B 2020r. — 47). Yucmo ciay4yaeB NPHYHMHEHHS Bpenaa
okpyxkaronie cpeze cocrasuio 5 wim mernee 0,05 % (B 2020 r. — 2) (puc. 3.9).
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Puc. 3.9. CtpykTypa cityyaeB MpUYHMHEHHSI Bpela )KU3HH U 310POBBIO MOTPEOUTENEH,
OKpy>KalolleH cpelie 1 uMyInecTBy norpeduteneit B 2021 rogy
10 OOBEKTY NMIPUYNHEHHS Bpeaa

Ciy4an npu4rHEHUs Bpe/ia )KU3HU U 310pOBbIO oTpeduTenei BoisiBiaeHb B 2021 rony
mo pesynprataMm 23  KOHTPOJIbHBIX  (HAA30pHBIX)  MEPONPHUATHHA, TMPOBEICHHBIX
TeppuTOpUaIbHBIMU  opranamMu  PocmorpebHamzopa B pamkax  (enepalbHOTO
rOCyJapCTBEHHOTO KOHTPOJIs (Haa30pa) B 00acTu 3ammThl paB norpeoureneii (8 2020 r. —
27); cinydad TpPUYMHECHUS Bpelda HMMYIIECTBY INOTpeOuTeneid — mo pe3ynbratam 584
KOHTPOJIBHBIX (Haa30pHbIX ) Meponpusatuii (B 2020 r. — 521).

W3 BeisiBieHHsIx 10 825 ciiyuaeB npuurHeHMs Bpeia UMYIIECTBY OTpeOuTeNeit:

— BBI3BaHBl NPHOOPETEHHUEM, HCIIOJIB30BaHHEM TOBApOB (paboT, YCIIyT), MMEIOLINX
Hemocratku — 5 192 cyuas (8 2020 r. — 1 885);

— BBI3BaHBI MPHOOPETEHNEM, UCITOIb30BAHUEM OIACHBIX TOBApOB (padoT, ycayr) — 317
ciyuaes (B 2020 r. — 263);

— BbI3BaHbl  NPEAOCTaBICHHEM MOTPEOUTENSIM  HECBOEBPEMEHHOW,  HEMOJIHOM,
HEJIOCTOBEPHOM M/WJIM BBOJSIIEH B 3a01yXIeHHEe HHPOpMaIMK O TOBapax (paboTax, yciayrax)
—5132 ciiyyas (B 2020 r. — 3 787).

CBeneHusi O BBISIBICHHBIX CIydasX TMPUYMHEHUS Bpeda >KU3HH U 3J0POBBIO
noTpeOuTeNnel, OKpyXkarolmeh cpene, uMyliecTBy mnorpeouteneir 3a 2017-2021 rr.
MpeJICTaBICHBI B Ta0nwmie 3.5.

Tabnuna 3.5
CBejieHHs1 0 BBISIBJIEHHBIX CJIy4asiX MPUYHHEHNUs BPe/1a KU3HH U 310POBbHIO
NnoTpeduTEIei, OKpY:Kaleii cpexe, UMylecTBY norpeoureseii 3a 2017-2021 rr.

2017 2018 2019 2020 2021

1 2 3 4 5 6
BerIsiBIIeHO cityyaeB MpUYMHEHUSI Bpeia
JKU3HH | 3I0POBBIO TIOTPEOUTEIICH, 83 148 342 47 59
B T. 4. BBI3BaHHBIX:
— UCTIOB30BAHUEM TOBAPOB, MMEIOIIUX 18 44 26 7 6
HEJIOCTATKH
— IprOOPETEHUEM, HCIIOJIE30BAHUEM 56 2 201 19 v

OINIaCHBIX TOBApPOB

— TpeIoCTaBICHUEM TTOTPEOUTEITIO
HEIIOJIHOM, HEJIOCTOBEPHOH M BBOJISIIICH 9 101 92 15 37
B 320y IeHIe HHPOPMAIMH O TOBApax

BrisiBneHo citydaeB mpUYUHEHHS Bpeia 0 0 17 2 5
OKpY’KaroIei cpezie, B T. 4. BBI3BAHHBIX:

— UCIOJIb30BAaHUEM TOBAPOB, UMEIOIINX 0 0 0 0 1
HEJIOCTaTKH

— iproOpeTeHNnEeM, HCIIOIb30BAaHUEM 0 0 17 0 0

OINaCHBIX TOBApPOB
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IIponomxenue Tada. 3.5

1 2 3 4 5 6
— NIPEOCTaBICHUEM OTPEOUTEITIO
HETOJIHON, HETOCTOBEPHOU 1 BBOAALIEH B 0 0 0 2 4

3a0y>kaeHne HHPOPMALUH O TOBapax

BrisBieno CJIy4acB IIPUYIMHCHUA Bpcaa

HMYIIECTBY OTPEOUTEICH, B T. 4. 6 978 6 067 14 461 6 036 10 825
BBI3BAHHbIX:

HEIOCTATKH

— MPHOOPETEHUEM, HCITOIB30BAHUEM 931 501 1033 263 317

OITIaCHBIX TOBApOB

— NPEeIOCTABICHUEM MTOTPEOUTEITIO
HETIOJIHOW, HEZIOCTOBEpHOU 1 BBoAsAer B| 5 550 3510 8072 3787 5132
320y IeHne HHPOpPMALIUK O TOBapax

OLIeHKa Bpeaa, IPpUINMHCHHOI'O UMYIIICCTBY

norpeduTene, B CTOMMOCTHOM 283 210,4 | 143 670,8 (1402 412,6| 440 375,1 | 616 719,8
BBEIPKCHHH, THIC. PYO.
Hroro cinyyaeB NmpuYMHEHUS Bpeaa 7061 6 215 14 820 6 085 10 889

B pa3zpese cerMeHTOB MOTPEOUTENTHCKOTO PhIHKA (BHIOB JACATEIHFHOCTH ) OCHOBHAS JIOJIS
ciyuaeB npuurHeHus Bpena B 2021 roay BeisABIeHa B cdepe po3HUUHOM Toproeiau — 6 889
cirydaeB (63,3 %), U3 HUX TPOAOBOILCTBEHHBIME ToBapaMu — 1 907 (17,5 %).

B 55,9 % ciy4yaeB nmpuyMHEHHE Bpena MpH OCYIIECTBICHUHU JESTEIBHOCTH B cdepe
PO3HUYHON TOPrOBIM BBI3BAHO MPEIOCTABICHUEM HEMOJHOM, HEJJOCTOBEPHOM M BBOJSIICH B
3a0nyxaenue uHGopmaiu o ToBapax (3 852 ciyuas); B 4,5 % — ucnonb30BaHUEM OMACHBIX
toBapoB (308 cinyuacs); B 38,3 % — ucmoib30BaHHEM TOBAPOB, MMEIONIMX HepocTaTku (2 641
ciryydaii).

[IpenocraBieHne HEMOJHOW, HEIOCTOBEPHOW H BBOJAIIEH B  3a0yKIeHUE
uH(pOpPMAIIUK O TOBapax JIEKAIO B OCHOBE OOJNBIIMHCTBA BBISBICHHBIX ()aKTOB MPUUYUHEHUS
Bpena wumyinectBy morpeouteneii (3 822). IlpumoOpereHre M HCHOIB30BaHHE TOBAPOB,
UMEIOINX HEIOCTaTKH, KOTOpPHIE TMOBJCKIM 3a CO00H NpUYMHEHHE Bpena HMYIIECTBY
noTpeOuTenel, BeISIBICHO B 2 638 citydasix, onacHbIX ToBapoB — B 306 ciyuasx.

OcTtanbHble BBISIBJICHHBIE CIIydaW TPUYMHEHUS Bpelda UMYIIECTBY MoTpeduTeneit
pacmpefieNiIloTCsl 10  CEerMEHTaM MOTPEOUTETBCKOr0 phIHKA (BHUIAM  JIESITEIBHOCTH)
CIEeyIOIUM 00pa3oMm:

— OpITOBOE OOCTyKuBaHue HacenaeHus — 1 072 ciayugas, 9,9 % (8 2020 r. — 359);

— JIeSITeNIbHOCTh Ha (UHAHCOBOM phIHKE — 738 ciryyaes, 6,8 % (B 2020 r. — 878);

— KUJIAITHO-KOMMYHaJbHbIC yeayru — 473 cinyuyas, 4,4 % (8 2020 r. — 124);

— MeaunuHCKUe yenyru — 396 cinydaes, 3,6 % (8 2020 r. — 93);

— roctuaruHble yeryru — 99 ciyyaes, 0,9 % (8 2020 r. — 14);

— ycayru cBsi3u — 225 cityyaes, 2,1 % (B 2020 r. — 74);

— Typuctckue yeayru — 123 cinyyast, 1,1 % (8 2020 r. — 257);

— obmecTBeHHoe uTanue — 195 ciyyaes, 1,8 % (B 2020 r. — 62);

— tpancroptHbie yeryru — 103 cirygas, 0,95 % (8 2020 r. — 292);

— TEXHUYECKOE OOCITy)KUBAaHHE U PEMOHT aBTOTPAHCIOPTHBIX CPEACTB — 66 ciydaes,
0,6 % (8 2020 r. — 26),

— puanTepckas aestenbHocTh — 51 ciydaes 0,5 % (B 2020 r. — 25);

— obpaszoBaresbHbie yeayru — 83 ciaydgas, 0,8 % (8 2020 r. — 14);

— ycayru aBTocTostHOK — 6 cirydaes 0,06 % (B 2020 r. — 4);

— mpoure BUIbI AesTenbHoctd — 259 ciyyaes, 2,4 % (B 2020 r. — 398).
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4. Pe3yabTaTsl (peiepajbHOr0 rocyAapcTBEHHOr0 KOHTPOJIS (HaA30pa)
B 00J1aCTH 3aIUTHI IPAB NMOTPedHuTe el B OTACIBHBIX CEKTOPAX
NMOTPeONTENbCKOI0 PHIHKA

4.1. Ilpoxaska TOBapoB MO JJOrOBOPY PO3HUYHOM KYILIH-TIPOIAKHU

[To wHbOpMamuu, pasMmemeHHoOW Ha oduimanbHOM caiite DeaepanbHON CITyX)ObI
obopot po3nuyHoM ToproBiu B 2021 rony

TOCYIapCTBEHHOW CTaTUCTUKHU (POCCTaT)15,

coctaun 39 257,4 mapn pyoO., wim 107,3 % (B conmocraBumbix 1ieHax) k 2020 roxy, B gexadpe
2021 roma — 4160,6 mupa py6., mwim 1054 % k ypoBHIO COOTBETCTBYIOIIETO TEpHUOAA
npeasiayiiero roaa (taoum. 4.1.1).

Tabauma 4.1.1

JAunamuka 00oporTa po3HN4YHOM TOprosiau B 2021 roay (B conoctaBUMBIX HeHaX), %o

B % x
2021 roz, COOTBETCTBYIOLIEMY
MIIPJ pyo. HepuoTy OpeabIaymeMy
MPEIBITYIIEro To/1a fepuoay

SuBapp 2826,5 100,5 77,9
derpanb 2782,2 98,8 97,6
Maprt 3061,3 96,8 109,2
| kBapTan 8670 98,6 87,6
Armpenb 3092,9 135,2 100,4
Maii 3149,3 127,3 101,1
Hronb 3189 111 100,6
Il kBapran 9431,2 12,36 106,5
| moyronue 18101,2 110,2

Urons 3294,1 105,3 102,9
ABrycr 3224,8 105,4 103,4
CeHTsa0pb 3397,2 105,8 98,5
Il xBapTan 10116,1 105,5 105,5
SHBapb-ceHTAOPH 28217,3 108,5

OKTA0pB 3468,9 104,3 100,8
Hos6ps 3410,6 103,1 97,3
Jexabpb 4160,6 105,4 120,9
IV kBapran 11040,1 104,3 105,9
Ton 39257,4 107,3

I[Ipu »>tom Ha 95,4 %

4,7 % cOOTBETCTBEHHO)).

Jlunamuka 000pOoTa pO3HUYHOW TOPrOBIM M JAMHAMUKa 000pOTa B pPErHoHaXx,

(dbopMHUpOBAJICS. TOPTYIOIIUMU OPTaHU3ANMSIMH U
WH/IMBUIYATGHBIMA TIPEANPUHUMATEINSIMU, OCYIIECTBIIIONIMMH JEATEIBHOCTh BHE PBIHKA
(Tonst pO3HUYHBIX PHIHKOB M sipMapok coctaBuia 4,6 % (B 2020 rony — 95,3% u 4,7 %
COOTBETCTBEHHO), B Aekadpe 2021 roma — 95,5 % u 4,5 % (B nexabpe 2020 roga — 95,3 % u

TpeJcTaBIeHHas 1o faHHBIM Poccrata (PUA Peiitunr)®®, ykasana B npumoxenun 1.

15 https://gks.ru/bgd/regl/b21_01/Main.htm
16 https://ria.ru/20210830/torgovlya-1747765752.html?in=t
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VYxe B mepBoM nonyroguu 2021 romga o00pOT pO3HUYHOW TOPTOBIH YBEIHYMIICS B
80 poccwuiickux pernonax, npudem B 13 u3 Hux — Oonee yem Ha 15 %. MakcuManbHBIA POCT
HaOmonancs B Axpiree u KpacHomapckom kpae — 24,4 u 20,5 % coorBercTBeHHO. B 11siTH
cyobekrax Poccuiickoit ®enepanyu — Henenkom aBTOHOMHOM oOkpyre, CBEpUIOBCKOM,
Owmckoit, Tomckoit m MypmaHCKOW 00JacTAX — MOKyHaTelbHash aKTUBHOCTh, HAIIPOTHB,
cHu3miack (puc. 4.1.1).

E

MCK

= om
[ S = S~
o EEREEEEERECEREE o
[ ]
ERCEE- OO @
COEEEE $z&O

H.
KPBIM | AABIT | KPAP WM3meHeHue 060poTa PO3HWIHOR
Toproenn B I noayrogmm 2021 .

no cpaBHeHuWio ¢ I nomyrogvem
2020,

36 244

KAE | C.OC | WMHI

Puc. 4.1.1. O60poT po3HuyHOI TOprosiu B Poccuiickoit @enepanuu (naporpaduka Ria.ru)

Bwmecte ¢ Tem Ha psag toBapHbIX mo3uiuidi B 2021 rogy oTMeudeH pocT meH (MHIEKC
NOTPEOUTENHCKUX 1IEH B pemonax17 NPE/ICTAaBJICH B MPWIOKEHUH 2). PEUTHHT pocTa 1ieH Ha
npoayKThl B %, 1o ganHbIM PoccraTa 3a 2021 rox mpencrasieH Ha puc. 4.1.2.

KypHI 26,72 |
Kpyna u 6000BbIE 16,11 |

SIALI0 KypUHOE 16,04 |

MaKapOHHbIE U3/EINs 14,95 |

TUTOT00BOIIIHAS TIPOIYKITHS 13,98 |

caxap-Tiecok 12,33 |

MacJio CIMBOYHOE 12,3 |

pB16a M MOPETIPOTYKTHI 10,66 |

x1e0 1 X71e000yII0UHbIC H3IeIUs 10,27 |

MOJIOKO ¥ MOJIOYHAS! TTPOIYKITHS 9,84 |

MacJIo MOJICOJHEYHOE 8,65 |

0 5 10 15 20 25 30

Puc. 4.1.2. Pefitunr pocTta 11eH Ha poaykTsl B %, o nanabiM Poccrara 3a 2021 ron

7 Yictounuk PUA Peiitunr no nanasiM Poccrara.
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Ha cnepxuBanue pocta I1eH Ha COIMAIBHO 3HAUYMMBbIE IPOJOBOILCTBEHHBIE TOBApPbI
ObuTH  HampaBieHbl mnopydeHus IlpaBurenscTtBa Poccuiickoit deneparnuu, HCHOIHEHHE
KOTOPBIX obecrieunBanock deepanbHO aHTUMOHOTIONBHON cIyx60ii 8,

B 2021 rony®® B cy6nexrax Poccuiickoit ®enepary Gbll OpraHU30BaH MOHHTOPHHT
IIEH Ha COIMAJIbHO 3HAYMMBbIE MTPOJOBOJILCTBEHHBIE TOBAPHI, @ TAKKE MOCTYNAIONINX Kalno0 U
oOpallleHui, CBS3aHHBIX C POCTOM II€H Ha MPOJOBOJILCTBEHHBIE TOBApHIL, ObOecredeHa
KOOpAMHAIMs paboOThl TEPPUTOPUATBHBIX OPraHOB IO YKa3aHHOMY HAampaBiICHUIO, YTO
MO3BOJIUJIO OMEpPAaTUBHO BBIABIATH Cllydyad HEOOOCHOBAHHOTO TIOBBIIIEHHUS LE€H Ha
MPOJOBOJILCTBEHHBIX PBIHKAX U MPUMEHSATH MEpPhl aHTHMOHOIMOJIBHOTO pPEarupoBaHUS NPHU
BBISIBJICHMM TPU3HAKOB HApYILIEHUS aHTHUMOHOIMOJBHOIO 3aKOHOJAATeNbCTBa. B wacTHOCTH,
OCYIIIECTBJIEH KOHTPOJb 32 HCIIOJIHEHHWEM mapameTpoB CornameHuil O MPUHATUU MEp IO
CHI)KEHUIO U MOJAJIEP>KAHUIO 1IEH Ha caxap-TecCOK OeNblii pOCCHIICKOro MPOU3BOICTBA U MAcCIIo
MOJCOJIHEYHOE, 3aKIO4eHHbIX MunnpomToprom Poccuu, MuHcenbxo3om Poccum,
accoUMalusMU TPOU3BOAMTENECH YKa3aHHBIX TOBAPOB M TOPIOBBIMH CETSAMH B paMKax
peanuzanuu octaHosyieHus [IpaBurenscTBa Poccniickoit @enepamuu ot 14 nexabps 2020 r.
Ne 2094 «O cormameHusix Mexnay (deneparbHbIMH OpraHaAMU HCIIOTHUTEIBHOM BIACTH M
XO3SUCTBYIOIIMMU CYOBEKTaMH O CHIDKEHWU M TOJACpKaHUM II€H Ha OTAEIbHBbIC BHJbI
CONMATBEHO 3HAYMMBIX MPOIOBOILCTBEHHEIX TOBAPOB TIEPBOH HEOOXOTMMOCTHN 2,

Paccmotrpeno Gonee 914 oOpamieHuidi rpak[laH W OpraHU3aIMil O BONPOCY II€H Ha
npoAyKTHl. Beiano 5 npenocrepexeHnii JOHKHOCTHBIM JIMLAM X03HCTBYIOIINX CYOBEKTOB O
HEJOMYCTUMOCTH HapyUIeHHs] aHTUMOHOIOJIBHOTO 33aKOHOAATEIhCTBA B COOTBETCTBUH CO
cratbeit 25.7 @enepanbHoro 3akoHa oT 26 wutons 2006 r. Ne 135-®3 «O 3amwre
KOHKYPEHIMH»?! B CBA3M C IyONMYHBIMM 3asBICHHSAMH O ILIAHUPYEMOM IIOBEJCHHU Ha
TOBAPHOM PBIHKE B YaCTH MOBBIIICHUS IIEH HA CEIbCKOXO03IHCTBEHHYIO POAYKIUIO, CHIPbE U
IIPO/IOBOJILCTBHE. YKa3aHHBIC NEHCTBHS B COYETAHHM C MEpPaMU KOHTPOJIL COOIOACHUS
AHTUMOHOIIOJIBPHOTO 3aKOHOAATENbCTBA IPH MPENOCTABICHUU CYOCHINH CyObeKTaMu
Poccuiickoit denepanun B pamkax nocranosieHus [IpasurenscrBa Poccuniickoit @enepanuun
or 6 anpens 2021 r. Ne 544%2 mo3ponuiy caepsarh PoCT MOTPEOMTEIbCKMX 1IeH HA TaKHe
COLIMAJIBHO 3HAYUMBIE MPOJIOBOJIBCTBEHHBIE TOBAPHI, KaK caxap OeJIblii 1 Maclio OCOTHEYHOE
U HE JOMYCTUTh COKpAICHUsI 00beMa X MPOU3BOJICTBA B YCIOBUAX CACPKUBAHUS POCTA IIEH.

Ocyl1iecTBiIeH KOHTPOJIb 3a COOIIOIEHUEM aHTUMOHOIIOIBHOT'0 3aKOHOAATENbCTBA PU
IPEeOCTaBICHUH cyocunuit CeNIbX03MPOU3BOIUTEIISIM U nepepadoTYnKam
CENIbCKOXO3SHCTBEHHOTO  CHIpbs,  HANpABICHHBIX HA  YBEIMUYCHHE  MPEIJIOKCHHUS
CENIbCKOXO3SHCTBEHHOTO ChIpbsSi HA BHYTPEHHEM pBIHKE, KOMIIGHCALlMM 3aTparT Ha
NPOM3BOJICTBO U pPEAJTM3AIMI0O TPOJOBOJIBCTBEHHBIX TOBApOB 10 HHU3KUM IIEHaM B
OpraHu3aIsaX PO3HUYHON TOPTOBIIM, CHUKEHUSI C€0ECTOMMOCTH MPOU3BOANMON MPOTYKIIHH.
Bcero no pe3ynbTaraM KOHTPOJIBHBIX MeporpusTui, mpoBeaeHHbIXx DAC Poccun B 2021 roay
B cooTBeTcTBUU co cratheid 39.1 3akoHa o 3ammMTe KOHKYPEHILIMH, BBICIIMM OpraHaM
UCTIOJIHUTENIbHOW BiacTU cyObeKTOB Poccuiickoit @enepanui UM YHOTHOMOYEHHBIM HMHU
opraHaM HCIOJHHUTEIbHON BiacTu cyObekToB Poccuiickoit ®enepanuu B 2021 roxy Obu10
BBIIaHO 25 MPEeaynpexkICHUN 0 MpeKpalieHnu AeicTBrid (0e31eiCcTBUSI), KOTOPBIE COAepkKaT

18 Tamee — ®AC Poccun

% TTucemo ®AC Poccuu ot 17.03.2022 Ne HI'/22069/22.

20 NloxymeHT yTpaTun cuiy ¢ 1 okrsiops 2021 roga B CBA3M C MCTEUEHHEM CPOKA AEHCTBHS, YCTAHOBJIEHHOTO
IYHKTOM 7.

2l Jlanee — 3aKOH O 3aIIUTe KOHKYPEHIIHHL.

22 Tloctanossnenue Ilpasutensctsa Poccuiickoit ®enepanuu ot 6 anpens 2021 1. Ne 544 «O6 yTBepkaeHun
[IpaBun mpemocTaBiICHHUS W paclpelesieHHs WHBIX MeXOIODKETHBIX TpaHC()EepTOB, HMMEIOUINX IIEJIeBOE
Ha3HaueHue, B 2021 roxy u3 ¢enepanpHOTO OOIKETa OrOKEeTaM cyOBekTOB Poccuiickoit Denepanuu B IENIX
CcOUHAHCHPOBAHMS PACXOJHBIX 005A3aTeIbCTB CyOBheKTOB Poccuiickoit denepanuu 1Mo BO3MEIICHHIO YaCTH
3aTpar Ha MPOU3BOJCTBO U PEATH3ANUI0 PAQUHUPOBAHHOTO OYTHIMPOBAHHOI'O MAclia MOJCOIHEYHOTO H (WIH)
caxapa 0eJoro B OpraHu3aluy PO3HHYHON TOPTOBIIH.
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MPU3HAKW HApyIIEHUs aHTUMOHOMOJIBHOTO 3aKOHOAATENbCTBA, 24 U3 KOTOPBIX MCIOIHEHBI B
YCTAaHOBJICHHBIE CPOKH IyTEM BHECEHHUS HM3MEHEHH B COOTBETCTBYIOIME HOPMATHBHBIE
MpaBOBbIC aKThl (B CBSI3M C HEUCMOJIHEHHWEM 1 TpeaynpexacHus BO30YXKIACHO Jel0 O
HapyIIEHUHU aHTUMOHOIIOJIBHOTO 3aKOHOJAaTeNIbCTBA [0 PU3HAKaM HapyleHus 4yacTu 1 ctaTbu
15 3akona 0 3amuTe KOHKYPEHIINUHN).

ObecnieyeHo yJacTHe B MPOIIECCE COBEPIICHCTBOBAHUS HOPMATHBHOM MIPABOBOM 0a3bl,
periaMeHTHPYIOIeH MPOBEACHNE TOCYAaPCTBEHHBIX TOBAPHBIX U 3aKYMOYHBIX WHTEPBEHIIUM,
SBIISIOIIMXCSI OJTHUM U3 HHCTPYMEHTOB, HaIIPaBJICHHBIX HAa CTAOMIIN3AIIMIO IIEH Ha COIL[HAIbHO
3HAYMMBbIE TPOJOBOJILCTBEHHbIE TOBaphl. JleiicTBus PAC Poccum B 3TOM HampaBlICHHHU
CMOCOOCTBYIOT CO3/IaHHIO YCIOBUM 7151 2 (DEKTUBHOTO MCTIOIB30BaHMS OFO/KETHBIX CPEJICTB,
BBIIETISIEMBIX Ha MOJJEPXKKY CEIbCKOTO XO034iCTBa, 00€CreYeHHI0 CBOOOABI MepeMeleHUs
CEIIbCKOXO03MCTBEHHOM MPOAYKIIMU Ha TeppuTopuu Poccuiickoit denepanyu U HEIOMYIIEHUIO
CO3/JaHMsI YCJIOBHUM JJIi MOHOIIOJIM3AIIMM PHIHKOB HAa PETMOHAIBHOM YpPOBHE, CIIEICTBHE —
MPEIOTBpPALCHHE MTOBBIIIEHHUS [IEH Ha CEIbCKOXO03IUCTBEHHYIO MPOAYKIIHUIO.

bnarongaps nmpoogumomy @AC Poccur MOHUTOPHUHTY IIEH Ha MPOAOBOJILCTBEHHBIE
TOBapbl B TOPTOBBIX CETSAX, CPEIHUN COBOKYIIHBIM YPOBEHb HALEHKHU OIPALINBAEMBIX
«penepanbHBIX» TOPTOBBIX CETEH MO TOBapaM «mepBoi neHb» cHusmics Ha 10,3 % (¢ 22,2 %
10 11,9 %).

B pesynprate npoBeaenHoit ®AC Poccun B 2021 romy paboThl KpyITHEHIITHE TOPTOBBIC
cetu «Marauty, «Jlukcmw», «lIatepouka», «llepekpectok», «Kapycenb», «Huxuky,
«bpuctonby, «BepHbIit» T0OPOBOJIBHO COTJIACHINCH OTPAHMYUTh MaKCHUMAaIbHBIM YPOBEHB
HAllCHOK Ha OTJAEJbHBIE COLMAJIBHO 3HAUYMMBIE IPOJIOBOJBCTBEHHBIE TOBApbI, NPH 3TOM
COXPaHMB U JJa)K€ CHU3UB YPOBEHb HAIICHOK, YCTAHOBJIEHHBIN HM)KE ATOIO YPOBHS.

Ilo uroram mpoBeIEHHBIX MPOBEPOK B OTHOLIEHUH JOMHUHUPYIOIIUX TOPrOBBIX CETEN
BO30Y)XJIEHO 5 Jen O HapyleHMH AaHTUMOHOIIOJIBHOTO 3aKOHOAATENIbCTBA, BBIJAHO
1 npenocrepexxenue u 10 npenynpexaeHuii, B paMKax UCHOIHEHUS! KOTOPBIX KPYIMTHEHITUMHU
TOPrOBBIMH CETSMHU CHW)KEHBl LIEHbBl Ha COLUAJIbHO 3HAYMMbIE MPOAYKTHl IUTAHUS
(B CaparoBckoii, MockoBckoii, Kypckoit, Kamyxckoit u YensOuHCKOW 001acTsIX, B
Pecny6nukax Kanmbikus u Xakacus).

®AC Poccun ocyiiecTBiieH MOHUTOPHHT CUTYalllH, CIIOKUBIICHCS HA aBTOMOOUIBHOM
pbIHKE. B cBsI3M ¢ myOnMKanusMU B CPEeCTBaX MAacCOBOM MH(OPMAILMU CBEJCHUN O «HOBOU
MoJenny peanuzanuu TpaHcnopTHbIX cpeactB AO «ABTOBA3», B pamkax KoTOpoi
OpPENOoiaraeTcs peajln30BbIBATh aBTOMOOMJIM C  JIONOJHHUTENBHBIMUA  aKCECCyapaMu,
OTKa3aTbCsi OT KoOTOopbIX Henb3s, PAC Poccum mnpoeneHa nposepka neicteuii AO
«ABTOBA3» Ha mpeaMeTr Haluuus MPU3HAKOB HapymieHWs myHkTa 3 vactd 1 crateum 10
3aKOoHa O 3allUTE€ KOHKYPEHIMU B 4YaCTU HaBSI3bIBAHUS KOHTPAreHTY YCIOBHUH JOrOBOpa,
HEBBITOJIHBIX JUISl HETO WM HE OTHOCSIIMXCS K IPEAMETY AOrOBOpA.

Ilo pesynbratam mnpoBepku AO «ABTOBA3» oTunTanoce, 4To HE IUIAHUPYET
00s13bIBaTh JWJIEPOB peann3oBbiBaTh aBToMOOMIN «LADAY», HaBs3bIBas JOMOIHUTEIHHBIC
aKceccyapsl, MPU 3TOM MOTPEOUTENh BIIpaBe MPUOOPECTH aBTOMOOMIIb 0€3 TOTMOTHUTEILHOTO
00opyI0BaHUsI.

B nexabpe 2021 roma BBIAHO MPEAOCTEPEKEHHE BHUIIC-TIPE3UACHTY AccColHaluu
«Poccuiickue aBTOMOOMIIBHBIE TUIIEPBD OT COBEPIICHUS EHCTBUI, KOTOPbIE MOT'YT HapyIlIaTh
3aKOH 0 3aluTe KOHKYPEHIIUH, B CBSI3U C MyOJMKalMell B CpeACcTBaX MacCOBOW MH(pOpMaIUu
0 HE0OOCHOBAHHOM POCTE LI€H Ha JIETKOBBIC aBTOMOOMIIH.

PeanmzoBansl ®AC Poccun B 2021 rogy u Mepbl, HampaBieHHbIE Ha oOecredeHne
CTaOMIJIBHOM CHUTYaIlMM Ha COIMAJIbHO 3HAYMMOM PBIHKE JICKApPCTBEHHBIX MPENapaToB, B TOM
Yucie B IENAX MPEOoJ0JICHUs MOCIEACTBUN HOBOW KopoHaBupycHOU mH(ekuuu. Tak, B 2021
rogy ®AC Poccun 3aBepiieHa o0si3aTenbHasi NEPEPEruCTpalus BCEX 3aperuCTPUPOBAHHBIX
1eH Ha JiekapctBeHHble npenapaTtbl. @AC Poccun nepecmorpeno 13 912 neH, U3 KOTOpPBIX
carwkeHo 7 180 nen B cpeanem Ha 30 %, MakcUMaNbHBIH pa3Mep CHUKEHUS B pyOIIIX ¢ OJTHOU

47



I'ocynapcTBenHslil noknan «3amura npas norpedbureneit B Poccuiickoii @enepauun B 2021 romgy»

NOTPEOUTENHCKON  yNMaKOBKM  PePEpeHTHOTO0 JIEKApCTBEHHOTO IMperapara COCTaBUII
83 182,62 py6.

VY Bcex BIIaJeNblIeB PETUCTPALIMOHHBIX YIOCTOBEPEHHM JIEKapCTBEHHBIX MPENaparos,
Ha KOTOpbIe OBUTM CHHXEHBI 3aperucTpupoBannbie 1eHbl, ®AC Poccuum ocymecTBiieH cOop
nHpopmaruu 06 oObeMax M IeHaX WX pean3aiuu Ha Tepputopun Poccuiickoit deneparuu B
2019-2020 rr., a Takke 0 TUTAaHUPYEMBIX 00bemMax ux peanuzaruu B 2021-2022 rr.

B cnywasix, xorja MpoW3BOIWTENH JIEKAPCTBEHHBIX MpENapaToB HE IUIAHUPOBAIU
peanu3anmio TaKuX JIEKApCTBEHHBIX mpernapaToB B Poccuiickoit @eneparuu B 2021-2022 1.
WM TUTAaHUPOBAJIM CHU3HTHh 00beMbl ux peanm3ainuu Ha 10 % u 6omnee, DAC Poccun, B TOM
yucne ¢ npuiieueHrneM MunsapaBa Poccumn u Poc3npaBHaazopa, mpoaHaIM3UPOBAHbI PUCKH
nedunuTa TaKuX JIEKAPCTBEHHBIX MPENapaToB U MPUHATHL MEPHI M0 MPEJOTBPAIICHUIO 3TUX
PHUCKOB, a TaKXXe TOMOJHUTENBHO 3alpolIeHa U MpoaHaIu3upoBaHa HH(OpMaLKs Ha MPeIMET
coOmonaeHust  (papMOpPOU3BOAUTENSAMU  AHTHUMOHOIIOJNBHOTO  3aKOHOJATENbCTBA.  Tak
MPOAHAIM3UPOBAHBl  JICKAPCTBEHHBIE Tpemaparbl B pamkax 103  MexIyHapoIHBIX
HENaTeHTOBAHHBIX HAMMEHOBAHUM.

OcymiecTBieH pacyéT HPKOHOMMHU, CIOKMBIIEHCS OT CHUXKEHHBIX IO pe3yJbTaTam
00s13aTeILHOM TIEpeperucTpaIyy 1eH, KoTopas coctaBuia He MmeHee 40 mipa pybnei B roa. B
X0/Jle IPOBEACHMS CPAaBHUTEIILHOTO aHAJIN3a [IeH Ha JIEKapCTBEHHbIE MPEenapaThl B OTHOLLIEHUU
10 ToproBeix HanmeHnoBanuii ®AC Poccuu BbIsBIEHBI TpU3HAKK UX peanu3anuu B 2019-
2020 rr. mo 1meHaMm, MPEBBIMIAIOIINM 3aPETUCTPUPOBAHHBIC, B CBA3U C YE€M MIPHHSATHI MEPHI,
HaIpaBJIEHHBIEC Ha TpeceYeHre HapyIIeHH TpeOOBaHUI 3aKOHOIaTEIbCTRA.

B pe3ynbrare mpoBeAeHHON paOOTHI:

— Ipo(pUITAKTUPOBAHBI PUCKU JEPUIMTA JIEKAPCTBEHHBIX MPENapaToB, CBA3aHHBIE CO
CHIDKEHHEM 3apeTMCTPUPOBAHHBIX HA HUX ILIEH B XO/€ 0053aTeNbHON MepeperucTpanuu npu
3HAYUTEIHHBIX U3MEHEHUAX SKOHOMUYECKUX YCIIOBHIA;

— YCTaHOBJIEH SKOHOMUYecKUi 3(pPpeKT mpoBeeHHO# 00s3aTeIbHOM NepeperucTpanum
BCEX 3apEerHMCTPUPOBAHHBIX IIEH HA JIGKAPCTBEHHBIEC Mpemnaparsl. ExkerogHas sKOHOMUS Uis
Poccuiickoit @exepannu B pe3yibTaTe CHWXKEHHMS LIeH cocTaBUT He MeHee 40 mupa pyo.,
BKJTI0Yas KaK roCyJapCTBEHHBIE 3aKyIKH, TaK U JTUYHBIC CPEJICTBA IPAXKIAH;

— 110 pe3yabTaram BbisiBIeHHBIX ®AC Poccrn npu3HakoB peaan3aliy JeKapCTBEHHbBIX
npenapatoB B 2019-2020 rr. mo 1eHaM, NpPEBBHIIAIOIIAM 3apErHCTPUPOBAHHEIE,
Poc3npaBHam3opoM  OOBSBIEHBI TMPEAOCTEPESIKEHUS O  HEAOMYCTHMMOCTH — HApYIICHUS
00s13aTeNIbHBIX TPEOOBAHUH.

[ToBbIlIeHa JMOCTYMHOCTH JIEKAPCTBEHHBIX IMPENapaTroB MJs JETeH ¢ TSHKEIbIMU
KHU3HEYTPOXKAIOIIMMH U XPOHUYECKUMH 3a00JI€BaHUSAMH, B TOM YHCIIE PEAKUMU (Op(haHHBIMH )
3200JICBaHUSIMH.

ITo npurnamenuto @onna «Kpyr nobpax (nanee — ®ounn) ®AC Poccun npunsina B 2021
rogy yuactue B 6osee 50 neperoBopax ¢ hapmManeBTHUECKUMU POU3BOAUTEISIMHU 110 BOIIPOCY
0 [TIOCTaBKax He3aperucTpupoBaHHbIX B Pocculickoit Penepanyy JeKapCTBEHHBIX IIPENapaTos,
3akynaeMbix @onnoM. B xone noarorosku k neperosopam ®AC Poccun npoananusupoBaHa
uHpOpMaLKs U3 OTKPBITHIX 3apYOEKHBIX UCTOYHUKOB 00 MHHOBAIIMOHHBIX JTOPOTOCTOSIINX
JIeKapCTBEHHBIX IIperaparax, OTHECEHHBIX K 26 MeXJIyHapoJHbIM HENaTeHTOBAHHBIM
HaMMEHOBAHUSAM I10 BOIIPOCAM IIEHOOOpA30BaHMs HAa HUX, YCIOBHSM IOCTaBOK. B pe3ynbrare
IIPOBE/ICHUS IEPErOBOPOB YAAI0Ch CHU3UTH LIEHBI HA JIEKAPCTBEHHBIE NPEnapaThl, OTHECEHHBIE
K 10 Mex1yHapOJHBIM HEMaTEeHTOBAaHHBIM HAUMEHOBAHUAM, B cpeHeM Ha 24 % OTHOCUTEIBHO
NEpBOHAYAILHO  NPEUIOKEHHBIX  (hapMaleBTHUECKUMH  KaMOaHUAMUA. MakcumaibHOe
cHIDKeHHe B pyoisx cocrasuiio 16 000 000 py6. co croumoctu ogHON ynakoBKu. Oxumaemoe
CpeaHee CHIDKEHHE LIeH II0 UTOraM IMEepPEeroBOpOB Ha OCTAJbHBIC JIGKAPCTBEHHBIE MpenapaThl
coctraByisieT 30 %, 4TO MO3BOJSIET OOECIIEUUTH AETEH C TKEIBIMU >KU3HEYTPOKAIOIUMHI U
XPOHMYECKMMH  3a00JI€BaHUSMHU  JOMOJHUTEIbHBIMU  JICKAPCTBEHHBIMH  IIpErapaTamH,
MEIUIUHCKUMH U3JENUAMH U 00beMaMi METUIIMHCKOMN TTOMOIIIH.
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Coznanbl ycnmoBHS AJs1 MCHOJIb30BAaHUSI MATEHTHBIX MpaB JUIsl 0OecreueHus: OXpPaHbl
KHU3HU M 3710poBbs TpaxkaaH. PenepanbHbiM 3akoHOM oT 30 ampens 2021 r. Ne 107-03
«O BHeceHnn wu3MeHeHus B crtaThlo 1360 wactu wyerBepToil ['pakmaHCcKOro Kojekca
Poccuiickoit @enepaunn» ycraHosiaeHo npaBo IlpasurenscrBa Poccuiickonn denepanuu B
cily4ae KpaitHel He0OXO0JUMMOCTH, CBSI3aHHOM C OXPAaHOM KM3HU | 3JI0POBbS I'PAXKIaH, IPUHATH
perieHre 06 UCIOIb30BaHUN N300PETEHUS, TOJIE3HOM MOIETH UITH IIPOMBIIIUIEHHOTO 00pasia
0e3 corjracusa nareHToo0IamaTess.

B cBsI31 ¢ 0TKa30M HHOCTPAHHOI'O IIPOU3BOAMUTENS 3alIaTEHTOBAHHOT'O JIEKAPCTBEHHOT O
npenapata «Beknypu» (MexayHapogHoe HemareHToBaHHOoe HamMmeHoBanme (MHH)
«PemzecuBup»)), HE HMEIOIIETO aHAJIOTOB TMPH JICYCHUU TSOKENBIX (QOpPM HOBOM
KOPOHABUPYCHOM MH(EKIIUH, IOCTABIIATH MpernapaT Ha Tepputopuio Poccuiickoit denepanun
c | suBaps 2021 roma Morja BO3HHKHYTh Yrpo3a HAallMOHAJIBHOH O€30MaCHOCTH B 4acTh
oOecrieyeHHs JIEKapCTBEHHBIM IpEnaparoM Tpak[IaH, HaXOIALIUMXCS Ha MCKYCCTBEHHOM
BEHTWIALIUU JIETKUX.

®OAC Poccun npu mnonnepkke IIpaButenbctBa Poccuiickoit ®Depepanuu  ObUH
NpENPUHATHI OecTperieIeHTHBIE IS POCCHICKOM MPaBOBOI CUCTEMBI MEPHI TI0 IPUMEHEHHUIO
MEXIYHApOJHBIX MPABOBbIX MEXaHU3MOB OIPaHUYEHUS MATEHTHBIX MPaB, MPEAYCMOTPEHHBIX
N0JIOKEHUSAMU BceMUpHOI TOproBoi opraHu3aluy U UMIJIEMEHTUPOBAHHBIX B IPaKIaHCKOE
npaBo Poccuiickoit ®eneparuu  (ctathst 1360 I'paxxmanckoro kojaekca Poccuiickoid
Oeneparun, panee — 'K P®). B pesynaprare mnposenenHoit ®AC Poccunm paboTsl
pacniopspkerrem IlpaButensctBa Poccuiickoit ®eneparun ot 31 mexadps 2020 Ne 3718-p
OTEYECTBEHHOMY (hapMIIpOU3BOJAUTENIO OBLIO IMPEJOCTaBIEHO IpaBO B TeueHHe | rona
UCIIOJIb30BaTh COOTBETCTBYIOIIME MAaTEHTHhl 0€3 corjacusl mareHTooOnanaTesned B LEAX
o0ecrieyeHNs HacelIeHUs JieKapcTBeHHBIMU Mpenaparamu ¢ MHH «PemnecuBup» (mpumenex
MEXaHHU3M MPUHYAUTEIBHOTO JUIEH3UPOBAHUS MPU COOJIIOIEHNN BCEX MPABUI U MPOIEAYp).
[Ipn 3TOM LieHa BOCHPOM3BENEHHOIO JIEKAPCTBEHHOIO IIpernapara B CPaBHEHHU C LIEHOU
naTteHTooOaaaTens Oblia CHIKEHa B 4 pasa.

B cBs3u ¢ oOxkanoBanmem kommnaHusmu «lmnean ®dapmaccer JUIC» u «['mean
Caitpacu3, MHK.» npunstoro IlpaButensctBom Poccuiickoit ®Depepanmu pemieHus 00
orpanndeHuu ux nareHTHbIX npaB @AC Poccum B 2021 rony mpoBeneHa AONOTHHUTEIbHAS
paboTa Mo U3y4EeHHI0 MEXAYHAPOAHOIO OMbITAa U COOpPY HEOMPOBEPKUMBIX JOKA3aTEeNIbCTB B
nosp3y npuHsaToro IIpaBurensctBom Poccuiickoit @enepauuu pemenus. IIpu stom ®AC
Poccun BbIcTynuia B KadecTBe mpencraButTens uHTepecoB IlpaButenbctBa Poccuiickoit
Oeneparun B Bepxosaom Cyze, B pesyibrare uero 27 mas 2021 roma cyaoM HpUHSTO
pemienrne o0 oOTKaze B YIOBJIETBOPEHMHM HCKOBOTO 3asBJIEHUS B TIOJHOM 0ObeMe.
[Toctanosnenunem IIpaButenscTBa Poccutickoit ®enepanuu ot 18 oxtsiopst 2021 roma Ne 1767
YTBEP:KJIECHA  MPEAyCMOTpPEHHas  JOpPOKHOM  Kaprod  «Pa3BUTHE  KOHKYpEHLIMM B
3npaBooxpaneHun» u cratbeir 1360 'K PO metonuka ompenenenust pasmMepa KOMIICHCAIIHH,
BBIIIJIAUYMBACMON TAaTEHTOOOJaNaTeNl0 MNpHU MNPUHATHH peIIeHHs 00 HCIOJIb30BaHUU
M300peTeHMS, TIOJIE3HOW MOJICIIHA UITH TTPOMBIIIUIEHHOTO 00pas3iia 6e3 ero coryiacus, U MopsiIoK
€€ BBIIIAThl, YTO MIO3BOJIUT BIIOCIIECTBUH B TAKHUX CIy4asiX KaK C JIEKAPCTBEHHBIM IIPENapaToM
«PemuecuBup», OMEpPaTUBHO OIpeNesaTh pazMep U MOPSJIOK BBIILIATHI KOMIIEHCAIIUU 3a
UCIIOJIb30BaHUE MTaTEHTOB 0€3 COTrJIacusl UX BIIAJICTbIEB, B TOM YHCIIE B YCIOBUAX SIUIEMHUH U
MaHIEMUIL.

Pacnopsoxennem IlpaButenscrBa Poccuiickoit ®enepanun ot 28 nexabps 2021 r.
Ne 3915-p «O paspemieHuu axknuoHepHOMY oOmecTBY «®DapMacuHTE3» HCHOIb30BAHUS
u3o0peTeHnii 0e3 corjacusi MaTeHTooONanareneil B MHENsAX OOecleyeHus HaCceICHUS
Poccuiickoit ~ @Denepauuu  JIEKApPCTBEHHBIMM  IIperapaTaMd € MEXKIYHapOIHBIM
HENaTeHTOBAaHHbIM HauWMeHoBaHHeM «PemaecuBHp» CpPOK HCHOJIb30BAaHUS  JIaHHOTO
n300peTeHus O6e3 corjacus maTeHToo0IaaaTenel mpoieH a0 aekadps 2022 rona.
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Takum oOpa3oMm, mpemoTBpalieHa 3aBUCUMOCTh Poccuiickoit dexepanuu  OT
€IMHCTBEHHOTI' 0 NMOCTaBIIMKa TOBapa MHOCTPAHHOTO TPOU3BO/ICTBA U MOHOMOIbHBIX I1eH. L{eHa
BOCTIPOM3BEICHHOTO JIEKAPCTBEHHOTO Mpernapara B CPaBHEHUHU C LIEHON MaTeHTOooOaaaTens
CHIDKEHAa HOMHUHAJIBHO B 4 pa3a 0 SKOHOMHYECKH oOocHoBaHHOTO ypoBHs 7 400 py0., 3a
dnakon (6e3 HIAC). C yueroM pakTHUeCKOT0 CHMIKEHUS IIeHBI B S pa3 (10 UTOraM MpoJiax B
2021 rony mena cHmkeHa 1o 5 604 py6. 3a daakon (6e3 HIAC), moTeHIManpHasi SKOHOMUS
OI0/KETHBIX CPEJICTB (B CPAaBHEHHH C MOHOMOJIBHOM 11eHO#) B 2022 To/1y MOKET COCTaBUTH OT
37 no 40 mupg pyo.

B 2021 rony ®AC Poccum OCYIIECTBISICS MOHHTOPHUHT  HMCTIOJHEHUS
(dapMalleBTUYECKUMU  KOMITAHUSMHU  OOS3aHHOCTH  CHIDKEHUS — 3apETUCTPUPOBAHHBIX
IpellebHBIX OTITYCKHBIX II€H TPOU3BOIUTENEH Ha JIeKapCTBEHHBIE MTpernapaThl, BKJIIOYCHHbIE B
nepeveHb KU3HEHHO HeOOXOJMMBIX U BaKHEHIIINX JIeKapcTBeHHBIX rpemaparos (JKHBJIII), B
CIIy4asiX UX CHUKEHHSI B MTHOCTPAHHOU BalIOTE B peePEHTHBIX CTpaHaX, MPEBBIIICHUS LIEH Ha
BOCIPOM3BEICHHBIE JIEKAPCTBEHHBIE MTpenapaThl HaJl lIeHaMU Ha peepeHTHBIE JIEKapCTBEHHBIE
mpemnapaTtbl, a TakKe€ B CBSI3M C BBIXOJOM HA PBIHOK BTOPOTO M TOCIEIYIOIIUX
BOCITPOM3BEICHHBIX JICKapCTBEHHBIX mpemnapartoB. Tak, B 2021 roxy dapmamneBTHYECKUMHU
KOMITAaHMSIMU CHIDKEHBI 82 11eHbl, u3 HuX 43 mneHsl — no yBegomieHusm PAC Poccuum B
cpennem Ha 30 %.

B 2021 rtony ®AC Poccum peann3oBBIBAIUCH MEphI, MPETYCMOTPEHHBIC
noctaHoByienreM [IpaButenbctBa Poccuiickoit deneparuu ot 31 okTsiopst 2020 r. Ne 1771
«OO0 yTBepXJI€HUH OCOOCHHOCTEH  TOCYJapCTBEHHOIO  PETyJIHpOBaHUS  MpeleiIbHBIX
OTIIYCKHBIX LIEH MPOM3BOJUTENEH Ha JIEKApCTBEHHBIE MpPENapaThbl, BKIIOYEHHBIE B IEPEUYCHb
XKHU3HEHHO HEOOXOIMMBIX U BaKHEHIIINX JIEKaPCTBEHHBIX IPENapaToB, U BHECEHUU U3MEHEHHUN
B ornaenbHble akThl [IpaBurensctBa Poccuiickorn ®enepanum», U MO3BOJIOIIKE
NepeperucTpUpOBaTh MpPEJeNbHbIE OTIYCKHbIE ILIEHBI IMPOU3BOAWUTENEH Ha JePUIMTHBIC
JIEKapCTBEHHBIE Ipenaparhl, BKItoueHHble B mnepeueHb JKHBJIII, Ha 5skxoHOMHYECKH
00OCHOBAHHBIM YPOBEHD C MX JATbHEUITMM MOHUTOPHHIOM U KOHTPOJIEM YCTAaHOBJIEHHOTO HA
oTpeieNIeHHBIN EPHOJ] MpeAeabHOr0 pa3Mepa 1eH. Beero B 2021 roay ycranosieno 180 new,
a TaKkKe 2 LEHBbl CHWXKEHBI M0 pe3ylbTaTaM MEepecMOoTpa MO UCTEYCHHUHU roja UX JeHCTBUA
(B8 2020 rony ®AC Poccuu Obinia pazpaboTaHa v MPUHATA HOBAas METOAMKA pacyeTa opraHaMu
UCTIOJIHUTENIbHOM BIIacTH cyOBhekToB Poccuiickoii denepariin npeeinbHbIX pa3MepOB ONTOBBIX
U PO3HUYHBIX HaJ0aBOK K LIEHAM Ha JIEKapCTBEHHBIC MpPENapaThl, BKIIOYCHHBIE B IEpeueHb
JKHBJIII, nmpenycMarpuBaromasi Mepbl IO IOBBIIIEHUIO AaCCOPTUMEHTHOW JOCTYIHOCTH
JIEIIEBbIX JIEKAPCTBEHHBIX NPENApaTOB U CTUMYJIMPOBAHUU UX BO3BPALIECHUS B ACCOPTUMEHT
anTEYHbIX OpraHu3alluii, CHW)KEHHE PHUCKOB OTCYTCTBHMS B PETMOHAX HApPKOTHUYECKUX U
IICUXOTPOIHBIX JIEKAPCTBEHHBIX TMpPENapaToB, HEAOMYIICHUE 3aBBIIICHUS HAJ0AaBOK BHIIIE
SKOHOMHYECKH 000ocHOBaHHOTO ypoBHA (mpukaz ®AC Poccum ot 9 cenradps 2020 roxa
Ne 820/20)).

B cBsa3u ¢ BerymuienueMm stoi Meroauku B cuiny 1 mapra 2021 rona @AC Poccun
MHUIMMPOBAH MEPECMOTpP MPEAEibHBIX pa3MEpoOB TaKUX HaJ0aBOK BO BCeX CyOBEKTax
Poccuiickoit @eneparuu. B 2021 rogy nagbaBku nepecMotpensl u coriacoBansl PAC Poccun
B 74 cyObeKTax, B OTHOIICHUHU OCTAIbHBIX CyOBhekTOB Poccuiickoit @enepanuu ux opraHamu
UCTIOJTHUTENIEHOW BIACTH MPOJOIDKACTCS pacyeT Haa0aBOK 110 HOBOM METOIMKE.

B 2021 rony ®AC Poccun pa3paboTan u yTBep>KAeH nocTaHoBieHueM [IpaBurenscrea
Poccuiickoit @eneparuu ot 20 Hos16ps 2021 r. Ne 1983 HOBBII MeXaHU3M KOHTPOJIA, B paMKax
koToporo ®AC Poccun ocymiecTBiIsS0TCS MPOBEPKH TOKYMEHTALUK OpPraHU3aluil OTOBON U
PO3HMYHON TOPIOBJIM JIEKAPCTBEHHBIMHU IIpeliapaTaMy, Ha OCHOBaHMM KOTOPOM OpraHaMu
UCTIOJTHUTENIbHON BiacTu cyObekToB Poccuiickoit denepanuu ObLT OCYIIECTBICH pacdeT U
YCTAHOBJICHBI TpE/IeIbHbBIE pa3Mephl Ha10aBOK.

ITomumo BbrueynoMsanyTeix mMep, @AC Poccum npuHuManuch akTHBHBIE MEpHI B
paMKax pacCMOTPEHHMs ’KajJo0 Ha POCT IIEH Ha JICKapCTBEHHBIC IpenapaThl, BKIOYas Mephl
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AHTUMOHOTIONIBHOTO perynupoBanusa. Tak, mo uroram 2021 roma OBIIO YCTaHOBJICHO, UYTO
KOJIMYECTBO Kao0 TpakJaH Ha POCT IIEH Ha JIEKapCTBEHHBIC mpemaparbl B |V kBaptane
CHU3WIOCH OoJiee 4eM B 6 pa3 1o cpaBHEHUIO ¢ aHamoruuHbIM niepuoom 2020 rona.

Takum 00pa3om, ObUTH CO3JaHBI YCIIOBHS M PEaTM30BaH Ps Mep sl OOSCTICUCHHS B
2021 romy cTaOMIBHOM CHUTyallMd Ha COLUMAIBLHO 3HAYMMBIX TOBAPHBIX pBIHKAX W
IPEJOTBPALIEHNS YTPO3bl HAIIMOHAIBHOW O€301IaCHOCTH B YCIOBUSAX NMAaHAEMUU.

CooTBeTcTBYOIINE MEPHI (B LENAX peanu3aiui peopMbl YHUTAPHBIX PEIIPUATHI B
pamkax ucnonaeHus: GenepanpHoro 3akoHa ot 27 nekadbps 2019 r. Ne 485-D3 «O BHEeceHUHN
n3MeHeHuil B denepasibHbll 3aKOH «O roCyJapCTBEHHBIX M MYHUIUNAIBHBIX YHUTAPHBIX
npeanpuATHAX» 1 DenepanbHblil 3akoH «O 3aIUTe KOHKYPEHIMNU»>2) GbLIM HANpaBIeHbl Ha
JOCTH)KEHUE COATaHCHPOBAHHOIO MOAX0/a K TOCYAAPCTBEHHOMY YYaCTHIO B SKOHOMHKE IS
COOJIIOJIEHHsI MHTEPEecOB IOTpeOuTeNel, a TakkKe MOAJCPKKY Majoro M CpEeIHEero
npeanpuHumarenscTBa. Tak, BO ucnojgHeHue mnopydeHus IIpaBurensctBa Poccuiickoit
Oenepannun o1 13 HosOpst 2020 r. Ne JII-1113-14590 Owuta opranmszoBaHa paboTa C
(denepanbHBIMM OpraHaMU MCIIOJIHUTEIBHOW BJIACTH IO pa3pabOTKe M  YTBEPKICHHUIO
«JJOPOXKHBIX KapT» IO peopraHu3alvy (JUKBUAALMHU) MOJBEAOMCTBEHHBIX (erepanbHbIX
rOCYyJapCTBEHHbIX YHHUTApHBIX NPEANPHUATHH, a TaKXKe [0 pealn3alul HaxOoIAIuXcs B
rOCYJIapCTBEHHOM COOCTBEHHOCTH aKIui akinoHepHbIX 001ecTB (PAC Poccuu ocymiecTBieH
aHaJIU3 MPeACTaBIECHHBIX (hefepalbHBIMU OpraHaMy HCTIOJIHUTENbHON BIIACTH IPEAIOKEHUN B
OTHOILLIEHUM TMOABEJIOMCTBEHHBIX UM YHUTApHBIX HPEANPUATHA Ha MpPEeAMET COOTBETCTBUSA
TaKUX NPEIJIOKEHUH 3amperaM M OrpaHUYEHMsIM, YCTaHOBJIEHHbIM denepalbHbIM 3aKOHOM
Ne 485-03).

B pamkax B3aMMOJEHCTBHS C PETMOHAJIBHBIMM OpraHaMU MCIIOJHUTEIBHON BIIACTH
opranu3oBaHa paboTa 1o moAroToBke cyorexkramu Poccuiickoii denepanuu niaHoB-rpaduxkos
1o peOpMHUPOBAHUIO TOCYJAPCTBEHHBIX M MYHHIMIIAIBHBIX YHUTApHBIX NPEIANPUSATHHA Ha
nepuon 2020-2025 rr. B pesynbrate peanuzanuu pedopMbl YHUTAPHBIX MPEANPUATHIA,
coryiacHO cBeneHusM, pasmemieHHbIM B EIPIOJI, 3a 2 roma KOJMYECTBO YHHTapHBIX
IpeanpusaTHii cHU3II0Ch Ha 14,6 %.

B 2021 romy ®AC Poccuum COBMECTHO € Y4YaCTHHKaMH IM(PPOBBIX DPHIHKOB,
OOIIECTBEHHBIMH ~ OpPraHU3alMsIMU  pa3paborana 0a30Bble MPUHIMIBI  B3aUMOJCHCTBUS
YYaCTHHUKOB IIU(PPOBBIX PHIHKOB (1anee — [[puHIUIMIBI), KOTOPbIE 3aKII0YAIOTCS B CICAYIOIIEM:

— pa3yMHasi OTKPBITOCTh IIU(PPOBBIX MIIATHOPM;

— HEUTPaJIbHOCTh OTHOIIEHUS K pa3IMYHBIM CTOPOHAM PBhIHKA, BKIIIOYast KOHKYPEHTOB;
o0ecrieyeHne CaMOCTOSATENBHOCTH MOJIb30BaTesei miaaropM MpHu B3aMMOACHUCTBUHM C HEH;
HEJIOMYIIEHUE PACIIUPUTEIBHBIX U JABYCMBICICHHBIX (OPMYIHMPOBOK B IMpaBHIaX pabOTHI
U POBBIX MIaTHOPM;

— obecrnieueHre NpaB MOJIb30BaTENEH MIAT(GOPMBI, B TOM YHCIIE MyTeM PaCCMOTPEHUs
uX 00OpalIeHnH, Kanob 1 MPe0CTaBICHUE UM MOJIHBIX OTBETOB.

[Tpuniuns! pa3pabotansl Ha 6aze mpaBonpuMeHHTENbHOIN npakTHKkd PAC Poccun u
AQHTUMOHOIOJBHBIX OpPraHOB JPYTrUX CTpPaH, YYUTHIBAIOT BECh CIEKTp HapyUICHUN
AHTHMOHOIOJIBLHOTO 3aKOHO/IaTENIbCTBA, KAK BBISIBJICHHBIX, TAK U PACCIETyeMbIX.

JIaHHBIN TOKYMEHT IIPU3BaH MIOBBICUTH IIPO3PAYHOCTD U NIPEICKA3yeMOCTh OTHOLICHUN
MEXIy UUGPOBBIMU IIaTGopMaMud M MOTPEOUTENIMH HMX YCIyr. YUYaCTHHKH LHM(POBBIX
PBIHKOB JJOTOBOPWJIMCH, YTO coOmoseHue [IpuHimmnoB obecrneunuT Kak OanaHC WUHTEPECOB M
3alIUTY MOTpeduTeNel, TaKk 1 HHHOBAIIMOHHOE Pa3BUTHE LU(PPOBBIX PHIHKOB.

AxkTtuBHOE npuMeHeHHe [IpuHIMIOB IUPPOBBIMU KOMIIAHUSIMH B CBOEH JI€ATEIbHOCTH
MO3BOJIUT YJIYYIIUTh B3aUMOJICHCTBHE MEX Y HU(PPOBBIMU KOMIAHUSIMUA M TIOTPEOUTEISIMH MX
yCIyT, CAeNaeT ero Oojiee MOHATHBIM M TNPOTHO3UPYEMBIM, YTO B CBOIO Ouepeab, Oyaer
CHOCOOCTBOBATh CHMKEHHMIO KOJMYECTBA BO3SMOXKHBIX HApYIICHHH U, KaK CIEICTBHE, KajloO

23 Jlanee — denepanbueii 3akoH Ne 485-03,
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NOTpPeOUTENCH, B TOM YHCIIE CBHICTEIHCTBYIONIUX O COCTOSIHHM JIed Ha TMOTPEOHTETHCKOM
PBIHKE.

[lo nmanHOMY wWHOWKATOpY (IMPUMEHHUTEIBHO K IEATEIBHOCTH, OCYIIECTBIISIEMOMN
Pocniotpednanzopom) B 2021 roay B CErMEHTE PO3HUYHOM TOPTOBIIM OTMEYEHO CIISAYIOIIEE.

B 2021 rony B ynpasnenus Pocriorpebnanzopa no cyorekram Poccutickoit @eneparuu
noctynmuiio 167 712 ob6paimieHnii 1O pa3IWyHBIM BOIPOCAM, KacarOUIUMCS COOJIOICHUS
TpeOOBaHMI 3aKOHOIaTEILCTBA O 3alUTE MPaB MOTpeOuTENeH B chepe pOSHUIHON TOPTOBIIH,
YTO MPUMEPHO cooTBeTCTBYET ypoBHIO 2020 roma (moka3areian TUHAMUKH YUCIIa OOpaIieHui
C COOTBETCTBYIOIIUMH KaJI00aMH, MOCTYIMHUBIINX B PocrioTpeOHAA30p U €r0 TeppUTOpHAITEHBIC
oprausl ¢ 2016 mo 2021 rox, mpuseaens! Ha puc. 4.1.3).
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O KonmyectBo xanod morpeduresnei Bcero
B cdepe posandaHON TOPrOBIN
OB chepe mpegoctabieHus yeayr (pabot) u mpoyne

Puc. 4.1.3. lunamuka yncia oOpamieHui ¢ COOTBETCTBYIOLUIMMU 5Ka100aMu, MOCTYMHBILIUMH
B PocniotpebHan3op u ero teppuropuansaeie opransl ¢ 2016 mo 2021 rox

Crpykrypa ¥ JAMHaMHMKa OOpalleHuH MO0 pa3JIMYHBIM BOIIPOCAM HapyUICHHS
NOTPEOUTENHCKUX  TPaB  TpPaxJaH, MOCTYNUBIIMX B  TEPPUTOPUATBHBIE  OPTraHbI
PocnioTpeOHan3opa 3a yka3aHHBIN EpHO, IpeAcTaBicHa B Tabm. 4.1.2.

Tabmuma 4.1.2

CTpyKTypa u TMHAMHUKA 00pallleHUil rPa’kIaH HA HapyllIeHue UX Mpas
B cpepe PO3HUYHOIN TOProB.JIH

2016 2017 2018 2019 2020 2021

1 2 3 4 5 6 7
Tocrymino obpamenmii na mapymenus | 335 179 | 327 862 | 326 369 | 368 980 | 431 040 | 400 432
paB IOTPEOUTENEH, BCETO
B TOM UHCJIC 10 BONPOCAM POSHHUKOH | 146 196 | 134 719 | 136 839 | 157 985 | 167 192 | 167 712
TOPTOBJIH
U3 HUX:
— IPOIOBOJILCTBEHHBIMHU TOBapaMu 37413 | 30677 | 31420 | 39017 | 43725 | 46288
— HENPOI0BOJILCTBEHHBIMU TOBapaMu 108 783 | 104 042 | 105419 | 118 968 | 123 467 | 121 424
U3 HUX:
~ Ha NPOJaKy TOBAPOB JMCTAHIHORHEIM | g 774 | 11 649 | 16 174 | 24624 | 37534 | 37 424
crocooom
— Ha IpOJIaKy TOBapOB O 0Opa3iam 11058 | 9349 | 8783 | 12881 | 13488 | 13 486

VY nenbHbII Bec 00palieHnii Ha HapyIIEeHUs B chepe TOPTrOBIIU MIPH ITOM YBEITUUUIICS T10
cpaBuenuio ¢ ypoBuem 2020 roga (38,8 %) u cocrasun 41,88 % ot o0miero Koimdectsa
NOCTYNUBIINX OOpaIleHuil Ha HApyIIeHUs IPaB NOTPeOUTENEH.
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[IpuMeHuTenbHO K cerMeHTy po3Hu4yHOM ToproBiu B 2021 romy B OOJMBIIMHCTBE
cinydaeB (72,4 %), kak W B TpEAbIIYIIME TOIBI, JKAIOOBI Kacaluch OOCTOSTEIbCTB
pUOOpETEHUsT HEMPOOBOJLCTBEHHBIX TOBApOB (TMOKa3aTelyd JIWHAMHKHA OOpalieHuil ¢
*ano0amMH Ha MPOJIOBOJILCTBEHHBIE M HETPOJOBOJILCTBEHHBIE TOBaphl 3a nepuoa ¢ 2016 mo
2021 r. mpuBenacHbI Ha puc. 4.1.4).
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O IpoI0BONECTBEHHBIMI TOBAPaMH CHEeTIPOAOBOJILCTBEHHBIMU TOBAapaMU

Puc. 4.1.4. TlokazaTenu qTuHAMUKHA 00paIieHuH ¢ Kajgo0aMu Ha TPOAOBOJILCTBEHHBIC H
HETPOIOBOJILCTBEHHBIE TOBAPHI

Ot obuiero uncna obpameHuii B cepe po3HuuHON Toprosiu 22,3 % ObUIH CBS3aHBI C
JUCTAaHIIHOHHBIM crtocobom mpoaaxu ToBapos (B 2020 roxy — 22,4 %), 8,0 % — ¢ npomaxeit
ToBapoB 1o oopasiam (B 2020 roay — 8,1 %).

AHnanmu3 oOpamenuii mokaszayn, yto B 11 334 3asBieHUsX, Kacarommxcs cdepsl
PO3HUYHOMN TOPTOBIH, COJIEpKaTach HHPOPMAIUS O TPUYNHEHUH BPeia )KU3HU, 3I0POBBIO HIIH
UMYILIECTBY MOTpeOUTENEH, B TOM YHCIIE BCIEICTBUE MPUOOPETEHUS TOBAPOB HEHAJIEKAIIIETO
KadyecTBa, B ToM yucie 896 (7,9 %) — npogoBoabCTBEeHHBIX TOBapoB (mpotuB 1 442 (11,7 %) B
2020 rony).

N3 167 712 mnoctymuBIIMX B TEppUTOpUAbHBIE oOpranel PocmotpebHan3opa
oOpareHuii o BOMpocaM 3aluThl MpaB moTpeduTeneld B chepe po3HUYHOW TOPTOBIU OBLIO
paccmotpero 161 134 ob6parenuit (96,1 %), 4To MpakKTUYECKH COOTBETCTBYET MOKA3aTEIIIO
2020 roma (97,0 %). Ilpu 3TOM KOJHUYECTBO COOTBETCTBYIOIIUX Pa3bsACHEHUH IO BOIPOCAM,
3aTPOHYTHIM MOTpeOUTENIMU B OOpalieHusx, BeIpocsio mo cpaBHeHuto ¢ 2020 romom u
coctasuio 87,4 % nporur 86,0 %.

Crnenyer OTMETHTD, UTO JIHIIb Kaxaoe 67-¢ oOpalieHue ¢ xano0aMu Ha HapyIICHHS
npaB MoTpeduTeneii B chepe pOSHUYHON TOPTOBIIN U3 YKCIIa paccMOTpeHHbIX (161 134) B 2021
TOJly CTaJI0 OCHOBAaHUEM ISl IIPOBEACHHSI KOHTPOIBHOTO (HAJA30PHOT0) MEPONIPUATHS (BCETO —
2 400), a xaxmoe 37-e¢ (Bcero 4 269 oOpaleHHit) SBHIOCH OCHOBAHHEM ISl IIPOBEICHUS
aJIMUHHUCTpATHBHOTO paccienoBanus (tabm. 4.1.3, puc. 4.1.5). IIpu stom 857 obOpamieHuit
(129% wu3 uucima Tex, YTO CTald OCHOBAHMEM I MPOBEIACHUS COOTBETCTBYIOIINX
MEPONPHSITHIA) TOTPeOOBAIH MPOBEICHUS B OTHOIICHUU NPEINPUITUN POSHUYHOW TOPTOBIU
KOHTPOJIbHBIX 3aKymoK (B 2020 romy qaHHBIM HHCTPYMEHT MPUMEHEH MPU PACCMOTpEeHHH 569
obpamienunii (11,1 %)).

Pe3ynbratom mpuHATHS MEp MO PACCMOTPEHHBIM OOpAaIleHUSIM Ha HapyLIEHUs MpaB
norpebureneii B chepe po3HHUHOM TOproBiu siBWMCH 8 072 BO30YXACHHBIX nena 00
aJIMMUHHCTPATUBHBIX MMPABOHAPYLIEHUSIX, YTO COCTaBMIO 58,6 % OT o0uIero Kojan4ecTna Jed,
BO30Y)KJICHHBIX 110 00paIleHUsIM TpakKIaH 3a HapylleHus npas norpedureneit (8 2020 roxy —
7622 (57,2 %)).

Kpome Toro, cyOmbekTam mpeANpUHUMATEIBCKON HeATEeIbHOCTH BblgaHo 4 797
NPEOCTEPEKEHUN O HEAOMYCTUMOCTH HapyIleHUs o0s3aTeNbHBIX TpeboBanuii (60,6 % ot
o011ero ymcia BeIJaHHBIX IPEIOCTEPEKEHHM M0 MPU3HAKaM HapyIIEHUS MpaB MoTpeOuTenei).
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Tab6muna 4.1.3

CTpyKTypa paccMOTpeHus] NUCLMEHHBIX 00pallleHuii 10 BONPOcaM PO3HUYHOI
TOProBJIU, IOCTYNMBIINX B TEPPUTOPHAJILHBbIE Opranbl Pocnorpednansopa, adce.

2016 2017 2018 2019 2020 2021

Bcero paccMoTpeHO MHCHbMEHHBIX
oOparieHuii B cepe po3SHUIHOM 110724 | 100 732 | 106 652 | 102 453 | 121 613 | 161 134
TOPTOBJIN

C mposeneHuem mposepku wian KHM | 25165 | 4 324 3712 4209 1411 2 400

C npoBe/ICHHEM AIMHHUCTPATUBHOTO | 4965 | 4085 | 3835 | 3413 | 3737 | 4269
pacciicJ0BaHuA
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O Bcero pacCMOTPEHO IMMUCHbMEHHBIX 00paleHuil B cepe pO3HUIHOH TOPTOBIIH
Oc mpoBeaeHNEM IIPOBEPKHU

C IPOBCACHNUEM aIMUHUCTPATUBHOT'O PaCCII€CA0OBaHUA

Puc. 4.1.5. CTpyKTypa pacCMOTPEHHUS MUCEMEHHBIX 0OpaIICHHH 110 BOIIPOCaM PO3ZHHIHOM
TOPTOBITH, MOCTYNHBIIKUX B TEPPUTOPHAIIbHBIC Opranbl PocniorpeOHam3opa, ade.

Hapsiny ¢ stum momano 1377 wuckoB mo hakTamM HapyIICHHH, BBISIBICHHBIX B
pe3yabTaTe pacCMOTPEHHs OOpaIleHui MO BOIPOCaM PO3HUYHOM TOPrOBIH, YTO COCTABHIIO
51,9 % (B 2020 romy — 44 %) ot oOImero KoixuyecTBa MOJAHHBIX MUCKOB MO pe3ylibTaraM
paccMoTpeHust oOpaIeH!u Ha HapyIIIeHUs TTpaB OTpeOuTeeH.

42 marepuana mo (akTtaM HapyIIEHWW, BBISBICHHBIX B PE3yJbTaTe PACCMOTPEHUS
oOpallieHuii, HanpaBJIeHb! U Bo30y K aeHust yroiaoBHbIX Aei (B 2020 roxy — 61).

Beenennsiii [lpaButensctBoM Poccuiickoit deneparnnu B anpene 2020 roxa B cBsi3u ¢
NaHIeMHe  KOpOHaBHUpyca  MOpaTOpHid  Ha  TPOBEPKH  CYOBEKTOB  Majoro
npeanpuHUMaTeNbeTBa Obut poasieH U Ha 2021 roa. B pesynbpTaTe KONMMYECTBO MPOBEPOK B
OTHOILIEHUH CYOBEKTOB MaJloro MPEANPHHUMATENILCTBA CHU3MIOCH 1O cpaBHeHHIo ¢ 2019
rozoM 6oiee, ueM BaBoe (¢ 1,5 mH 1o 700 Thic.)?.

KomnyectBo mpoBepok B cdepe pO3HUYHOW TOPTOBIM TPH  OCYIICCTBICHUHU
dbenepaabHOro rocyIapCTBEHHOIO KOHTPOJIS (Haa30pa) B 00JaCTH 3alUThI IPaB MOTpeOuTenei
B 2021 romy (mo cpaBuenutro c¢ 2020 romom) ymenbmmiock Ha 39,6 %. Tak,
TeppUTOpUANbHBIMU ~ opraHamu  Pocmorpebnamzopa B 2021 romy B OTHOUICHHH
XO3SIMCTBYIOIUX CYOBEKTOB, OCYHICCTBISIIOIINX PO3HUYHYIO TPOIAXy TOBAPOB, MPOBEICHO
7 026 (mpotus 11 637 B 2020 roy) BHETUIAHOBBIX KOHTPOJBHBIX (HaI30PHBIX) MEPOTIPUITHH,
u3 koropsix 63,1 % (B 2020 rony — 43,4 %) BHISBHIM HAPYLICHUS 00S3aTENILHBIX TPEOOBAHUI
3akoHoaTenbCcTBa (Tad. 4.1.4).

B 2021 rony Ha omny mpoBepky mpuxoawiock 3,4 Hapymenus (B 2020 roxy — 2,6

HapyIIeHUH).

24 https://gaidarforum.ru/ru
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Tabnuma 4.1.4

JuHaMuKa NpoBeJeHHBIX MPOBEPOK U CTPYKTYPA BbISBJICHHBIX HAPYLIEHU
B cpepe PO3HUYHOM TOProB.JIH

2016 2017 2018 2019 2020 2021
1 2 3 4 5 6 7

Obuee wneno nposepok, KHM B cbepe | 57565 | 52991 | 34379 | 76322 | 11637 | 7026
PO3HUYHOM TOPrOBIIN

‘ucno nposepok, KHM 1o pesynstatam| 29 o109 | 36230 | 22989 | 46317 | 5045 | 4435
KOTOpBIX 6BIHI/I BBISIBJICHBI HapyIJ_IeHI/IH

BruipieHo Hapymennii B cdepe 161 505 | 155526 | 110 479 | 187 803 | 30658 | 23 717
pO3HI/I‘lHOI/I TOpFOBJ’II/I

— nonoikenni 3akona «O salMTe PAB | g6 160 | 76549 | 51468 | 100 954 | 13900 | 10171
MOTpeOUTEICH

— 3aKOHOJIATENBCTBA O TEXHUUECKOM 13119 | 9488 9 604 8173 3049 5 495
PETyINPOBaHUN

W3 obmiero umncia Hapymenuit (23 717), BeigBaeHHbix B 2021 romy, HapylieHus
HEMOCPEACTBEHHO MookeHui 3akoHa «O 3amuTe mpaB notpedburenein» cocrasuiu 42,9 %
(82020 romy — 45,3 %), OCHOBHOW 00BEM KOTOPHIX Kak B aOCOJIOTHBIX, TaKk W B
OTHOCHUTEIIFHBIX TOKa3aTeNsx OBLI CBA3aH C HECOOJIOJCHHEeM IipaBa MoTpeOuTeneil Ha
undopmanuio (tadim. 4.1.5).

Tabauma 4.1.5

CTpyKTypa BBISIBJICHHBIX HAPYIIEeHHH B cepe PO3HUYHOI TOProBJIH
B pa3pe3e cTarteil 3akoHa «O 3amuTe Npas noTpeduTeiei»

BrisiBiieno HapymeHuit 3akoHa

Poccwuiickoit denepannu 2016 2017 2018 2019 2020 2021
«O 3amuTe npaB NOTpeOUTEICH»
1 2 3 4 5 6 7

Bcero, B TOM 4HCIIE 110 CTATHSIM: 86160 | 76549 | 51468 | 100954 | 13900 | 10171
— ctaThs 4 (Ka4ecTBO TOBapa) 10 443 6874 4682 8102 970 877
— cTaThu 5, 6 (TapaHTUs, CPOK
FOZHOCTH, CPOK CIy kO, 4115 | 3067 | 1873 | 3381 | 356 328
BO3MOKHOCTh TEXHHYECKOTO
00CITyKUBaHU)

— craths 7 (0€30MacHOCTh TOBApa) 5991 5716 4179 5248 1076 648

— ctatbu 8-10, 12 (nndopmamtn o | 5931 | 47055 | 30722 | 66242 | 9082 | 5953
TOBape, HpOHaBHe, I/I3FOTOBI/ITCHC)

—cratha 11 (pexim padotet 2752 | 1768 | 1445 | 2941 | 250 | 324
MIPOJIaBIIA)

— crarbs 16 (HeneCTBUTEIBHOCTh

YCIIOBUH IOTOBOPA, YIIEMIISIOLINX 1809 1279 1339 1679 336 402
rpaBa MoTpeouTeNeH)

Hpyrue Hapyuienust 3akoHa 10819 | 10590 7228 13 361 1830 1639

Hapymenust TpeGoBanuii B cdepe po3nmunoit Topromm crarer 8-10, 12 3akona
«O 3ammre npaB norpeduteneii» cocrasmim 58,5 % (B 2020 roxy — 65,3 %) oT obmiero ux
4yuca, HapyImeHus 00s13aTebHbIX TpeOboBaHmi K Oe3omacHocTy ToBapoB — 6,4 % (B 2020 rony
— 7,7 %) (puc. 4.1.6).
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O Bcero

3,20%

4%
58,50% —cTaThu 5, 6

—cTaTha 4

— cTaThs 7

0
16,10% O- crateu 8-10, 12

O—crates 11

8,60% E—crarps 16
6,40% 3,20% 0 - yHBIC
Puc. 4.1.6. CtpykTypa BbISBICHHBIX HapyIIeHHI B chepe po3HuIHOM Toproeiu B 2021 romy

Kpome storo, B 2021 roay mpu ocymecTBieHHH (GeaepabHOTO TOCYIapCTBEHHOTO
KOHTpouisi (Haa30pa) B 00JACTH 3aIUTHI MPaB Motpeduteneil B chepe po3HHYHOI TOProBIU
ObuT0 BBIABIICHO 5495 ¢akToB HapymieHHid TpeOOBaHM TEXHUYECKUX PErIAMEHTOB
TaMOXeHHOTro COK03a%°, B TOM uMCle Ha JOIIO IIPOJOBONLCTBEHHBIX TOBAPOB MPHUIILIOCH
46,3 % (B 2020 roay — 76,1 %) takux Hapymienuii (2 542 daxra). [Ipr 3TOM JOHKHOCTHBIMU
aunaMu  ynpasineHuii PocmotpebHanzopa mo cyobekram Poccuiickoit ®expepauuu mpu
poBecHUN 345 MPOBEPOK B cdepe PO3HUUHON TOPTOBIM OBUIO BBISBICHO 6 885 cimyuaeB
NPUYMHEHUS Bpeaa, B T. 4. 37 clydyaeB NPUUMHEHHS BpE/Ia KHU3HHU U 3I0pPOBbIO MOTpeOHUTENeH

(14 poBepok), 6 848 ciryuaeB npuYMHEHUS Bpeda UMyIecTBY nmoTpedureneii (331 mpoBepka)
(tabm. 4.1.6).

Tabnuna 4.1.6

CBe/leHNs 0 BBISIBJIEHHBIX CJIy4YasiX NPUYHHEHHUs Bpe/ia »KU3HHU U 310POBBIO NOTpeduTeeii,
NpUYMHEHHUs BpeJa UMYLIeCTBY MOTpeduTesieil B cepe po3HUYHON TOProB.In

BrIsBJICHO ClTydaeB IPUYMHEHHUS Bpeaa 2016 2017 2018 2019 2020 2021

Bcero, B T. u. 38 12 32 109 35 37
BBI3BAHHBIX

— UCTIOB30BAHUEM TOBAPOB, MMEIOIIUX 14 1 2 13 5 3
HEJIOCTATKU

— IPHOOPETEHUEM, HCIIOTH30BAHUEM 8 5 1 10 17 2

OINaCHBIX TOBApPOB

— OpeaOCTaBJIICHUCM HOTpe6I/ITeJ'IIO

HEIOJHON, HEIOCTOBEPHOM 1 BBOMSIICH B 17 6 29 86 13 26
3a0ysKeHrne HHPOPMAIIUH O TOBapax
BrIsiBIICHO ClTyyacB MPUYMHEHHS Bpeia 6368 | 6044 | 4591 | 10781 | 3244 | 6848

UMYIICCTBY, BCCT'O B T. 4. BBI3BAHHBIX

— UCIIOJIb30BAaHMUEM TOBAPOB, HMEIOIITIX 569 489 915 3831 852 2638
HENOCTATKHU

- HpI/I06peTCHI/IeM, HCIIOJIb30BaAaHHUEM 1683 930 520 900 253 306
OINaCHBIX TOBApPOB

— MPEJOCTaBICHUEM MTOTPEOUTEITIO
HEIOJHOH, HEIOCTOBEPHOM 1 BBOASIICH B 4115 | 4625 | 3053 | 6050 | 2137 | 3822
3a0ysKcHNIE HHPOPMAITUH O TOBapax

Orenka Bpe/a, MPUUIUHEHHOTO UMYIIIECTBY

noTpeOuTeneii, B CTONMOCTHOM 23 257,8(272802,7{90 589,0|753 035,4{105 461,3218738,5
BEIPaXXCHHH, THIC. PYO.
Hroro cnyyaeB nmpu4nHEHUs Bpeaa 6406 | 6056 | 4623 | 10907 | 3279 | 6885

25 JTanee — TP TC.
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Bcero mo ¢akram HapylIieHWH, BBISBICHHBIX IO pe3yJibTaTaM MpPOBEPOK B cdepe
PO3HUYHOW TOPTOBJIH, FOPUINIECKUM JIMLAM U HHIUBHIYAJIbHBIM MpeanpruHumaressm B 2021
roay 0s110 Bbiano 2 243 npeanucanus (B 2020 roxy — 4 235). I1o pe3yabTataM pacCMOTPEHHUS
BO30Y)XJICHHBIX el 00 aJMUHUCTPATUBHBIX IMpaBOHAPYIIEHUSX ObuIO BbiHEceHO 23 236
MIOCTAHOBJICHHUH, YKCIO0 KOTOPBIX YMEHBIIMIOCH M0 cpaBHeHHIO ¢ 2020 romom (26 960) na
13,8 %.

B 2021 roxy BwiHeceHo 14 317 mocTaHOBIEHUN O HaOKEHWH ITpada Ha 00IIyIO
cymmy 231 536,1 Teic. py6., Ha uXx gomto mnpunuioch 61,6 % or obmero komudecTtBa
BBIHECEHHBIX MTOCTAHOBIICHH.

B 2021 roay opranamu PocnorpeOHaa3opa maHo OoblIe 3aKIIOYEHHUN MO JeliaM O
3alMTe MpaB moTpeduteneii B chepe posundHoit Toprosiu (4 264), uem B 2020 roxy (3 798),
npu 3toM B 94,2 % (nporus 87,1 % B 2020 roay) ciydasx or paccMOTpeHHbIX aen (3 715)
TpeOOBaHUsI TIOTPEOUTENS YIOBICTBOPEHBI C MPHUCYKICHUEM JIEHEKHBIX CPEJICTB B TOJIB3Y
notpeduTteneit Ha oo1ryo cymmy 292 204,4 teic. pyo0., B T. 4. KOMIIEHCAIIMA MOPAJIBHOTO Bpea
—10 195,1 THIC. pYO.

Kpowme toro, B 2021 rony tepputopraibHbIMU OpranaMu PocnorpeOHaa30pa mogaHo
6onbiie (3 292) uckoB B 3amury mnpas morpeduteneii, uem B 2020 roay (3 123 ucka), u3 HEX
2 246 (B 2020 roxy — 1 888) uCKOB B 3alIUTy HEOMPEACICHHOTO Kpyra nmotpedurenei, 1 143
(8 2020 romy — 1223) B 3amMTy KOHKPETHBIX MOTpPeOUTENEii ¥ 3 — B 3alIMTy TPYIIIIBI
noTpeOuTenei.

B pesynprate 97 % HCKOB yIOBIETBOPEHHBI (paccMOTpeHO 2 578, ymoBIETBOPEHO
2 504), B TOM umcie B OTHOILICHUU HEOIPEICICHHOIO Kpyra moTpeOuTesel yI0BIeTBOPECHBI
96,8 % cmyuaeB (paccmotpeno 1 757, ymosinetBopero 1 701) u KOHKpPETHBIX MOTpeOUTENEit
96,9 % (paccmorpeno 819, ynosierBopeHo 794).

Bcero B mone3y notpebureneii mo uckam, nogaHasiM Pociorpedbramazopom B 2021 roxy,
npucyxaeno 125 124,2 teic. py06., B TOM YUClIe CyMMa KOMIICHCALMU MOPaJbHOTO Bpeaa —
7 924,1 toic. py6. (B 2020 roxy — 51 989,5 ThIC. py6. 1 3 890,8 ThIC. py0. COOTBETCTBEHHO).

ﬂucmaHquHHaﬂ mopeoeiii

Buenpenue nupoBbIX TEXHOJOTHH HE TOJIBKO MPUHOCHUT B HAIlly U3Hb MHHOBALIUH,
HO ¥ OIpejessieT ONTUMajbHble (OpMaThl PO3HUYHONW TOProBIIM, HauboJiee OTBEyaloIINe
3ampocaM M OKHJIaHWSIM TIOKymaTtesiaeil. B 3Toil cBsi3u Henb3s HE OTMETUTH, YTO CTAOMIHHO
BOIICAIINC B HAITY )KU3Hb JUCTAHIITUOHHBIC CHOCOGBI mpoaaxxu TOBapoB, B OCOGGHHOCTH qgcpes3
MH(}OPMaLMOHHO-TEIEKOMMYHUKAIIUOHHbIE KaHANbI, B T. Y. U MHTEPHET, PacTyT OT rojaa K
TOIy.

CornacHo oduImaIbHON craructuke?® moms MPOJIaXK Yepe3 HHTEPHET B 00IIeM 00beMe
oboporta po3anuHor Toproeiu 2021 rogy xapakTepu3oBasiach CIEIYIONIAMU TOKA3aTEIIMH
(tabn. 4.1.7).

Tabnuna 4.1.7

Hons mpogax yepe3 HHTepHeT B 001eM 00beMe 000p0Ta PO3HUYHOM TOPrOBJIH
B (haKTHYeCKH JeliCTBOBABIINX LEHAX, B IPOLIEHTAX

2021
2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020 [supape- | ansaps- | ansaps-

MapT HUIOHb CeHTH6pI>

1 2 3 4 5 6 7 8 9 10 11
g’““‘“‘c“a" 07 | 09 | 12 | 13 | 17 | 20 | 39 | 43 | 43 | 42
efepanus

26 https://gks.ru/bgd/regl/b21_01/Main.htm
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[Iponomxenune tabdmn. 4.1.7

1 2 3 [ 4 [ 5 ] 6 7 8 9 10 [ 1
gec;lTpaﬂbHBIfI 0.8 12 2.0 2.1 2.7 32 6,1 6,4 6,1 55
Cesepo- 1,0 0.9 1,0 1,2 25 2,7 4.4 43 47 5,2

3amagueiiit O

OxnbBIT PO 0,5 0,5 0,6 0,6 0,6 2,0 2,8 3,7 4,0 4,3

Cesepo-
Kaskasckuiit @O 0.1 01 01 0,2 0,3 03 0,5 0,6 0,6 0,8

TIpHBOIIKCKHIA 0,5 0,6 0,6 0,7 0,8 1,1 2,5 3,0 3,0 3,0
@OV 0,8 1,4 1,4 1,4 1,7 1,9 3,2 3,3 3,8 3,8
HansHeBoCcTOU-
Hp1ii ®OY

D Hauunas ¢ 2018 roga uapopmanus no Pecniy6auke Bypsatus u 3a0aiikaabcKoMy Kparo BKJIKOYEHA B UTOT
no JlanmeHeBocTOuHOMY (henepaibHOMy OKpyry (B cooTrBeTcTBUH ¢ Ykazom [lpesmmenta Poccwuiickoit
Oeneparun ot 03.11.2018 Ne 632). [Jlo 2018 roma wuHpopmamust 1o Pecnybnuke bBypsatus wu
3abaiikaabCKOMY Kparo BKJIIOUYeHA B UTOT 1o CubupckoMy deaeparbHOMY OKPYTY

0,2 0,5 0,6 0,6 0,4 0,4 1,5 1,5 1,5 1,5

1o JaHHBIM HCCIIEIOBAHUA? ', nposeaennoro Data Insight, 8 2021 roay o6beM poiHKa
pPO3HMYHOM WHTEpHET-TOoproBiau B Poccum coctaBun 4,1 tpaa pyo. m 1700 muH 3aka3oB. 3a
2021 rom KOIMMYECTBO OHJAiH-3aka30B BeIpocio Ha 104 % (pexopn 3a Bce Bpems
HaOmro1eHuit), a 00beM phIHKa B pyOIIsax BeIpoc Ha 52 %. 3aMeTHO yBeIUYHIIACh JI0JIs OHJIAH-
nponax. B 2021 rony Ha Hux nmpunuiock 12 % ot Bcero peiHka puteina u 26 % ot peiHKa
HETPOAOBOJIBCTBEHHOTO pHTeiina (+3 m.m. u + 5 IL.I. Toj K rogy cooTBeTcTBeHHO). [Ipn sTOM
OCHOBHOHM pPOCT 00€eCTeymIn KpyMHble YHUBEpcanbHble MapkeTiieiicsl: B 2021 roay ux mosns
BeIpocia ¢ 49 % no 62 % ot Bcex oHTaH-3aKa30B.

3arox (¢ okTsa0pst 2020 roga o okTsi6ps 2021 roga) poccusine cuenanu 1 Mapa 3aka3zoB
YCIIYT C UCTIOIB30BAHUEM HHTEPHETA Ha 001ILyt0 cymMmy 2,5 TpiH py6uieit. 3atpartsl B 2021 roay
B CPEIHEM Ha OJTHOTO 3aKa3urKa COCTaBIIAIOT 36 ThIC. py0. Ha BCE BUJIBI YCIYT CYMMAapHO.

[TpumMedaTenbHO, YTO CaMbIM OBICTPOPACTYIIMM CETMEHTOM BHYTPUPOCCHICKOTO
pBIHKA pO3HHYHON HHTEpHET-ToproBiu B 2021 roxy siBisiiics eGrocery (Toprosiist IpoayKTaMu
NUTAHUs, HATUTKAMH, TOBapaMU /IS JIeTel, ObITOBOM XMMHUEH U TPOYNMH BEIIaMH KaTerOpuu
FMGG?). B 2021 rogy o0beM JaHHOTO pHIHKA B pyOmsx BeIpoc Ha 159 % u cocTaBmiI
329 mupn py0., a KOTUYeCcTBO 3aka30B BeIpocio Ha 244 % (c 69 muu B 2020 roxy mo 237 mMiaH
B 2021 rony), mpu 3TOM JUAepaMu o 3akasam onpeaenminck Coepmapker, SAnnexc.JIaBka,
Delivery club, BkycBumt, Camokar (puc. 4.1.7).

27 https://www.datainsight.ru/eCommerce_2021

28 EMCG (anru. Fast Moving Consumer Goods) — obmiee Ha3BaHUE I TOBapOB MOBCEIHEBHOTO HOTPEOICHHS
(0cOGEHHO TIPOLYKIIMH JIETKOM M IUIIEBOM MPOMBILLIEHHOCTH) INMPOKUM KPYroM HOKYIIATENEH, KOTOPBIE CTOST
OTHOCHTENBHO JENIEBO M OBICTPO MPOJAIOTCS.
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J Nupepbl pbiHKa eGrocery

Ha nate komnaHMii, "MAEepoB No Koan4ecTsy 3akasos, 8 2021 rogy nprwnoce Gonee 70% peivka eGrocery.
Konuuecteo 3aKkasos, 2021H1-H2, mnH NUAOEPBI NO 3AKASAM
OcraneHoi peiHok eGrocery "—-
=df
cymmapHo -
H fluaepbl NO 3aKaszam cyMmmapHo C6epMapret
G .
Camokar Angewc./lasua
BrycBunn Delivery Club

2021H1 2021H2

Mcrounmk: Data Insight, 2021: exemecaunpil Blonneters eGrocery - datainsight.ru/eGrocery January 2022

Puc. 4.1.7. Jluneps peiaka eGrocery B 2021 r.

[Togpo6HO ¢ HAOMIONEHUAMH, CIETaHHBIMH B PaMKax TJIOOAJIBHOTO HCCIEIOBaHUS
notpebuTensckoro moseaenus 3a 2021 rox?® (12-it BeImyck exeroaHoro uccienopanus PWC,
MOCBSIIIEHHOTO aHalu3y MOTpeOuTeNneil Mo BceMy MHpY), BKIIIOYAIOLIErO B TOM 4YHCIE U
CTATUCTUYECKUE JAHHBIE MO MaKPOIKOHOMHKE M CETMEHTY PO3HMYHOM TOpromiu B Poccum,
MPOTHO3HbIE JaHHbIE CTATUCTUYECKUX areHTCTB, JaHHbIE MPOIOBOJILCTBEHHBIX PO3HUYHBIX
cerelt, a Takke CMU u mpecchl MOXKHO O3HAKOMUTHCA Ha caiiTe KoMmaHuu «TexHomoruu
Josepus» (Ha puc. 4.1.8—4.1.11 npuBeaeHBI pe3yIbTaThl OTIACIBHBIX UCCIICIOBAHHMIA).

COTPYAHWKOE Ha YOAaneHHsIH peXuM padoTel. Mo COCTOAHMID Ha /’ L B
MapT 2021 r., KOT/a CrPaHM4eHNA BbiNM NONHOCTLIO CHATBI H PhiHOK PRCTaT
NOKYNaTenK CTank TCR B Othnad PhIHOK OCHOBHbIE [ABY3HAMHBIMW TEMNAMN, GTYACTH B CBRIM C
INEKTPOHHOM KOMMEPLHH NPOQOSIKAN PacTH. NPaBNTENLCTEEHHBIMM OTPAHMYEHUAMK, OTYACTH B CBAIH C
Habn waeHUA MEPaMH, NPHHATLIMH KDYNHEALIMMA PETEANEPaMM B OHNBAH-
Odbnail ocTalTca . KaHANOM. CErMeHTe B OTEET Ha nangemmio COVID-19.
‘OHNaiH-KEHAN NPOONKAST POGT,

B ohnaiiH-marazimax YCKOPEHHEIR OpEHANEHHAMA B I P anerposssod rosepLus & Focon, Mnpa pyt. o
canau ¢ COVID-19, opHako ozt
odnafiH-KaHan Boe ewe CoxpaHseT p . ----r+1ﬂ ... NPOAAXH [OMKHE

Ounafm ¢ NK yeepetkbie nosuuuu. C yuetom o[BI ¥ MoNHOCTBI0
aTUX TeHABHUNAR peTednepsl H v ! BOCCTAHOBMTECH B
JIOMKHEI NPOACTTHMTE 2 "'32 3229 3745 2021 18
COOTBETCTEMA ©
S VMHBECTUPOBATH & schiheKTHBHYK I
afiH C faHwera MHOOKEHANLHYID CTPaTeruio i TEHAGHLMSMM.
ravT— 2019 2020 20211

Ounai © MoGWALHOTD
Tenediana
WK cMapThona

L J

Opexsa, oByes, axcaccyape

0 2020 [ 2021 ST

KpoME TOro, Ha CETDOHAWHMA OEHbL HA POCCUACKOM PhiHEE MHOMHE Toeapk! ARA GNopTa # dumHeca
peTeineps! B KAYECTBE KAHANOS TOPOBMM VCMIONE3YIOT MapKeTANERACHL
KpynHeume maprsTnnedice - Wildberries, Ozan, Sinaexc Mapket u
CBepmapkeT. Tem He MeHee, HEOBXOLWMO Kak Crie/lyeT Be BIBECTS,
NPEMAE 4EM COINABATL COBCTBEHHbIN MAPKETNNENC, NOCKONbKY MHOME
KATEIOPVA 3BHATE! KDYTHBIMI MIPOKEMM.

MPOROBANLCTBBHHLIS ToBAPL

Tosapu

BLTOBARA Texsxa ANA AoMa

Toaapu ANA AOMA W pEMONTE

Bonpoc Ka
PoKyNoK, 32 oK

2020 [ 2021

obnai

A, KOTOpBIE ool .
N0 COCTORHWIO Ha MapT 2021 r. No cpaBHeHWIo G okTAGpemM 2020 1.,
YBEMMUUNOCE BO BOEX KATEFOPUAX, TG CBMAETENLLTBYET O

# B odinai . Onrako sTa
DT ENChore NoBEee 5 2020 T
il s TEHACHUMA B0 MHOTOM JEBMCHT OT MEP, NPHHATLIX NPaBMTENLCTEOM

WwC P® B OTBET HE NAHASMMIO.

noTpeéu

Puc. 4.1.8. Odnaiin/Ownnaiin (tenaermun 20/21)

29 https://www.pwe.ru/ru/retail-consumer/ publications/gcis-2021-ru.pdf.
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HauBonee

B Hallem WCCrE0BaHHM Mbl BEIAENMIA
{1Ba OCHOBHBIX (hakTopa,

onpeaensoLmx I'IDT'JEﬁVITEJ'IhCH(]E

Odpnaitn

A (hakTop pocTa pofax - LeHa. B PR TOBAPHLIX KATEIOPMA B O(NaRH-Mara3uHaX KEYECTBO CTAHORMTCA
Ha BTOpOM MECTE - KBUECTBO. Ueioddiic =lhoi) b HE MeHEe, a 3a4acTyio M Gonee BEXHLIM (akTOPOM, YEM LiEHa, B TOM
uMCne B TKWX KATErOPMAX, KaK «GEITOBAR SNEKTPOHMKEY, «TOBAPH ANS
LieHa unu ka4ecTso? £nopTa W MTHEGAR, «TOBAPH ANA 3A0POBLA W KPACOTH (KOCMETHKE)Y,
GLITOBEA TEXHAKA ANA AOMaY, £TOBAPH! ANA AOME W PEMOHTEY.
ToBaps! ANA AOMa U paMOHTE 10 Liena unu kavecteo?
" ' ~ OcHoBHEIe | Tosapes 1 powa wpavonta
EITOBER TEXHVKE ANA AoMa
- HabmwogeHusa
EbiTo83A TEXHHKA ANA AOMA 3
Toeapu gna “"P""”“"‘ 'Pm“") 10 WICTOpH4ECKM CNOXIIOCE TaK, 4TO
rocmatea|
OGHOBHOM haKTOP, BIMAKLMA Ha
g A o oty AnA Tosapsl AfA :!Aupn!ua(::pua:'l:l::) b
MpoADBDALCTSEHHEE ToBAPH! 10 poccuickoro notpebutens, - ato UeHa.
OnHaKo Ml OTMEYEEM, YTO B OKDNARAH-
KaHane TOprORIH, N COKpaHEHHN NposeonsCTaeHHEe Tosaps! s
Tosap AnA CNOpTa W hTHeta 8 uenbl, Bonee
b CTAN WrpaTh (aKTOp Ka4ecTea.
pan e ToBAPH ANA CROPTa U UTHECS 1
BoT NoMemMy Mbi pekoMEHTYEM &
EhiTogan anexTpoHmkE 8 peTeiinapam AMEEPCUMLMPOBATE CEOM
OHNZMAH- W OhNaMH-CTRATEMM, YTOGK! Eurosan aneiponka A
YOEpKaTs NOKyNaTENed.
Onexa, 0byBk W aKCACCYaph 17
Opexaa, obyse W akceccyapsl 2
VieTouierbin [efiaishns deEnenosis NoTpESHTENREOTD NoB8RewE 53 2021 T {uagt 2021 1)
amann PwC
OTE—

PwC Poccna MnoBanshoe

nar

Puc. 4.1.9. ®akropsl, onpeaensiomue noTpeOUTeIbCKOE MOBEICHHE

f pi f B MECTOTHOGTH e :
@ ot asunos. B 1 '] 0 i ST
c - ! i Wy " o Mocksa u Carkr-MeTepbypr ~ pernonbl ¢ HauGoNbLMM
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Puc. 4.1.10. YpoBeHb NIPOHUKHOBEHHUS OHJIAlH KAHAIOB
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HauBonee nonynapHbie KaTeropuu OHNaiH-NPOAAX B POCCUACKNX
pervoHax [ Onexna, obyew n akceccyaps

BriToBaA anexTpoHmka
M Tosapu Ans cnopra u dwTHECA
Il NponosonscraekHLIe Tosaps!

« Opexna, obyee nakceccyapsl: 1¢C, COC
+ BEbitosan anekTponuka: Mockea, Y@O, Cn6, 9O

+ ToBapel Ans copta k duTHeca: U®O, Mockea, YOO Il ToBaps! ANS 30POBLA M KPACOTH (KDGMETHKA)
« [MpopoBonbcTeeHHbIE ToBapLl: Mockea, C3¢0, Cné, 0®O n CKOO, YOO BLITOBaR TEXHAKA ANA OMa
+ ToBapbl ANA 300pOBLA M KPacoTsl (KocMmeTuka): LIGO, G300, YOO Il Tosapu gns foma u pemonTa

+ BbiToBas TexHuka ans aoma: YOO, CMNG
« ToBsapbl Ans goma u pemonta: Y@, CNG, Mockea, COO

&

Poccua L0 (3a uckn. lanbHeBocToMHbIA Mockaa Cesepo- Mpveormxckmin  Cankr-Netepbypr  CesepHbid 1OsHBIR 1 Ypansckuia
Mockes) (penepankHsii 3anapgHuif thenepankHLIA thefepantHuIi Ceeepo- thefepankHIid
OKpyT chenepansHeld OKpYT OKpYT Kaekaactui oKpyr
OKpY (2a Hckn. enepansHLIA
CaHir- oKpyr
MNetepGypra)

Verounan, TiioBansHos ecregosanie noTpeBinensckaia noseaenina 3a 2021 1. (vapr 2021 1),
ahani: PuC

PwC  Pocewa Mot noTpet

Puc. 4.1.11. ITonynspHble KaTerOpUH OHJIAHH-TIPOAAXK B peruoHax Poccun

KpatHoCTh mocenieHnit 3anHTepeCOBAaHHBIMU MOJTB30BATEISIMH, CO3JIAHHBIX IS TSN
COBEpIIICHHSI MOKYIIOK OHJIAWH-TUTOIA/IOK, a TAKXKE CIIOCOOBI U MPEAIOUTSHHS IMOKyTaTeneH,
CBSI3aHHBIE C MOKYIKaMU B UHTEpHETE, MpuBeAcHBI Ha puc. 4.1.12-4.1.15.

NMpoHUKHOBEHWE OHNARH-TOProBNKW B Poccum Kak 4acTo NoKynawT oHAanH
lopoackre xutenu 16-55 net, NoKyNawre OHNaAH Yalle pasa
B rog, % W 2021 2020
60 Kasosii v NoHTY KaKOS
AeHb
50
OaMH MK HECKONBKD Pa3  pe—
E HEgenw
40
[Oea-TpW pasa s Mecay
30
I
o OpuH pas B Mecal,
20
I
10 Heckonbko pas 6 rog
- 0 5 10 15 20 25 30 35
T 2013 2014 2015 2016 2017 2021 Aon: oT Bcex oHnaik

IoKynarenen, %

JAHHBIM SHAEKC MAPKETA U GFK RUS No JAHHBIM ONPOCA AHOEKC MAPKETA 1 GFK RUS

Puc. 4.1.12. Kak yacto mokynarot oniaiiH B Poccun
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MoKynkKu Ha MOBMNBbHBIX U KOMNbIOTEPAX
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Puc. 4.1.13. JIlunamuka IpeAnoyTeHUH Mo crocodam COBEPIICHHS TTOKYIIKH

MoKynKku Ha MOBOMNbHbIX: HA caiTax UK B nMPpUNOoXeHWnAxX
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Puc. 4.1.14. JlunamMyka IpeAnoYTEHUH 0 croco0aM COBEPIIECHHS TOKYIIKH
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Cnocofnl NOCTABKKA

MonynapHeie MpeanoqTUTENbHbIE

JonA NonyYUBLLMX NOCNEOHIOK NOKYNKY OaHHeIM cnocobom, %

70 = CaMOBLIBO3 M3 MarasvHa Ui U3 NyHKTa Bblaym
— O6blYHEA AOCTAEKE KYPbEROM
€0 — lNoYyTa Poccum
50 Yepes noctamar
CpoYHaa JOCTaBKa KypbepoM
40

= Apyroe

30
’ \
) \/\

2016 2017 208 2019 2020 2021

no OAHHEIM QNPOCA AHOEKC MAPKETA W GFK RUS
Puc. 4.1.15. J/luramMuka IpeIITOYTSHHUH IO CTIOCO0aM TIOCTaBKH

CormacHo manHbIM ompoca Anaexc.Mapkera u GFK RUS® B ugmcie MPUYHH, TIO
KOTOPBIM MOKYTATET! MPEANOYUTAIOT JUCTAHIMOHHBIE CTIOCOOBI COBEPIICHUS MOKYIKH, TMO-
MPEeKHEMY OTMEUAIOTCS: yI0OCTBO COBEPIICHUS MTOKYIKHU U3 IF0O0T0 MECTa U B TI000€ BpeMsl,
BO3MOXXHOCTh CPaBHUBATh PA3JIMYHBIE MPEIOKEHHS] B MOMCKAX BBITOJHOIO WM Hambojee
MIPUEMJIIEMOT0, OTIEPATUBHOCTD MTOKMCKA HY>)KHOTO TOoBapa u Apyrue. OHaKo, 3TH ke «PaKTOpsbI
y100CTBay 3a4acTyI0 MPEIOTIPEIENIAIOT T€ UM UHBIE «OIIMOKI MOKYIATEeNIeH, U 10 OOJIBIIOMY
CUYETY MOXKHO CKa3aTh, YTO POCT MOMYJISIPHOCTH UHTEPHET-TOPTOBIIM BJIEYET 32 COOON U POCT
KOJIMYECTBA TPYAHOCTEH, C KOTOPHIMH CTaJIKUBAIOTCA MOKymnareiau. HempusTHbie MOMEHTHI
MOTYT BO3HHKaTh Yy MOTPEOHUTENs, MPEKIE BCEro, U3-32 COOCTBEHHOTO HE3HAHUs, KaK BECTU
ceOsi B TeX WJIM UHBIX ciy4asx. BMecTe ¢ TeM IOMOJHUTENbHYIO 3allUTy OO0eCHedHnBarOT
JIercTBytomue Ha Tepputopun Poccuiickoir denepaniii HOPMAaTUBHBIE TPABOBBIE AaKTBhI,
PETYIHPYIOIINE TUCTAHIIMOHHYIO TOPTOBIIIO.

B Teppuropuansubie opranbl Pocnorpebnanzopa B 2021 roxay mocrtynuio 37 424
oOparreHust o BOIMpOcaM 3allUThl MpaB MOTpeOuTenel B chepe MUCTaHIUMOHHON MPOAaKu
toBapoB (32 928) u okazanus ycayr (4 496), uro na 110 obparenuii Menbiie, yem B 2020 rogy
(37 534 ob6parenus).

Jlunamuka gncia moctymnarnmx B PocnorpedHanzop (ero TeppuTopruaibHbIE OPTaHbl)
oOpareHuii Mo BOMpOcaM 3alllMThl MpaB MoTpedurteneit B chepe MMCTaHIUOHHON MPOAAKH
toBapoB ¢ 2012 mo 2021 r. npexacrasiena Ha puc. 4.1.16.

30 https://yandex.ru/company/researches/2021/ecomdash
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B cdepe npeaocTaBiacHus yeiyT (pabot) u mpouee
B B chepe MUCTAHIIMOHHOMN MPOJIAXKH TOBAPOB U OKA3aHUS YCIyT
—O— Konn4ecTBO 0OpaIIeHuid, BCETo

—O—B chepe po3HNYHON TOPTrOBIN

Puc. 4.1.16. Ilunamuka uucna nocrynarommx B PocorpedHan3op (ero TeppuTopuaibHbIE OpraHbl)
obparreHuit mo BompocaM 3aIuThI paB MOTpeOuTeNNeH B chepe AUCTAHITMOHHOM MPOTaKH TOBApOB U
okazanus yciuyr 3a 2012-2021 rr.

B o6mem o6beme Beex momydeHHbIX B 2021 roay oOpamieHuid Mo BOIPOCaM 3alUThI
npaB NoTpeOuTeeH B cepe TUCTAHIMOHHON TPOJAKH TOBAPOB M OKaszaHus ycuyr (37 424)
J0J1s1 0OpaIeHHH, MOCTYIMBIIUX HETOCPEACTBEHHO OT rpaxkaaH (26 557), cocraBuina 70,96 %,
YTO HIDKE YPOBHS mpeaplaymux AByx JjeT (B 2020 roxy mosst Takux oOpalieHud cocTaBuia
83,2 %, B 2019 roxy — 73,1 %), u3 xoropsix 1 288 ycTHbIX 1 25 269 nmuchMEHHBIX 00OpaICHUH.

YBenmuuuiaochk MOCTYIUIGHHE OOpalieHuid OT OPraHoB TOCYAApCTBEHHOW BIJIACTH W
MECTHOTO caMoympaBieHus. Yncio Takux oopamiennii cocrasmiio B 2021 roxy 10 704, uro Ha
42,8 % 6omnpie mo cpaBaenuio ¢ 2020 rogom (6 121 obpamierwue).

B 2021 rogy paccmorpeno 36 051 oOpamenue, u3z xoropeix B 89,1 % cmyuaes
3asBUTENIAM OBUIM JaHbl HeoOxomumble pasbsicHenus (32 116); 7,3 % wnampaBieHo Ha
paccMOTpeHHE B JIPYTOMl TOCYJapCTBEHHBI OpraH, OpraH MECTHOTO CAMOYIPAaBJICHUS WIIH
WHOMY JOJDKHOCTHOMY JIMIIy B COOTBETCTBHH C uX Kommereniuen (2 632); 0,3 % cramm
OCHOBaHMEM Jis npoBezeHus nposepok (112); 0,5 % oOparieHuii cTaau OCHOBAaHUSMH IS
NPOBEICHUS aJIMUHUCTPATHBHBIX pacciaenoBannii (178). KomndecTtBo oOpalieHuii, CTaBIIMX
OCHOBAHMEM JIJIs IPOBEJICHUS KOHTPOJIBHBIX 3aKyNokK — 31 oOpaienue.

ITo pe3ynapTaTaM paccMoTpeHus, 1o akTaM BBISIBICHHBIX HAPYIICHUH COCTaBIeHO 364
npoTokosia 00 aaMHUHUCTpaTUBHBIX NpaBoHapymeHusx (B 2020 roxy paccmorpeno 35 188
obparenuii, cocrabien 291 npotokoi), momano 316 WCKOB B cyaeOHBIE OpraHbl B TIOPSJIKE,
omnpenenenHoM crateu 40 u cratbeit 46 3akona «O 3amure npas notpedurenein» (B 2020 rony
— 255 uckos).

IIpu  ocymiecTBIEHWH  TEppUTOpPHAIBHBIMH  opraHamu  PocmorpebHan3opa
dbenepaTbHOTO TOCYJApCTBEHHOTO Haa30pa B 00JIaCTH 3allMTHl TpaB MOTpeOuTenei B
OTYETHOM Toay, Kak u B 2020 roxy, miaHoBbIe MPOBEPKU B chepe TUCTAHIIMOHHONW MPOJAXKU
TOBapOB U OKa3aHUS YCIYT HE IPOBOAMIIUCE.
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CrtpykTypa mpOBEpPOK U KOJMYECTBO BBISBICHHBIX HApYIICHUH MPU OCYIIECTBICHUU
(enepabHOrO TOCYIapCTBEHHOTO KOHTPOJIS (Haq30pa) B 00JIACTH 3alIUTHI TPaB MOTPEOUTEINEH
o Poccuiickoit denepanuu B chepe TUCTAaHIIMOHHON MPOJAKH TOBAPOB U OKa3aHUS YCIYT 3a
10 ner ¢ 2012 o 2021 r. npexacrasnens! B Tabnuue 4.1.8 u Ha puc. 4.1.17.

Ta6nuna 4.1.8

CTpyKTypa NpoBepOK M KOJMYeCTBO BbIABJICHHBIX HAPYIICHHIT IPH OCYIeCTBICHUH
(eepajJbHOTO rOCYIaPCTBEHHOT0 KOHTPOJIA (HA/30pa) B 00J1aCTH 3alIMTHI MPaB MOTPeOnTe e
no Poccuiickoii @enepanun B chepe TMCTAHUMOHHON MPOIA’KH TOBAPOB U
oka3anus ycayr 3a 10 get ¢ 2012 mo 2021 r.

[IpoBeneno mposepok 1 KHM BrisBrneno Hapymenuit
B TOM YFHCIIE .
Cosl YKCIIO HAPYIICHUH
BCETO TIJTaHOBBIC Bcero | o0s3arenbHbIx Tpebosanuii 3T1TT
(m TPOBEPKH BHETJIAHOBBIC B pacuere Ha 1 mpoBepKy
tpedoBanuii TP TC)
2012 411 94 317 831 2
2013 447 129 318 1551 3,5
2014 1045 420 625 5493 52
2015 253 52 201 916 3,6
2016 290 4 286 822 2,8
2017 72 18 54 562 7,8
2018 85 - 85 663 7,8
2019 355 - 355 620 1,7
2020 46 - 46 271 59
2021 100 - 100 408 4,08
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2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

OnmanoBele O BHEIJIAaHOBBIE

Puc. 4.1.17. CtpykTypa MpoBEpOK, IPOBOJUMBIX IPH OCYILECTBICHUU (eepatbHOrO
rOCyZIapCTBEHHOTO Ha30pa B 00JIACTH 3aIUTHI IpaB MOTpeduTeNei B chepe ANCTaHINOHHOM
MPOJIa’KH TOBAPOB U OKa3aHus yciyr 1o Poccuiickoii ®eneparmu 3a 10 ner (2012-2021 rr.)

KonuyectBo mpoBepoK, KOHTPOJBHBIX (HAJ30PHBIX) MEPOIPHUITUH M KOJIHMYECTBO
BBISIBJICHHBIX HapyIIEHUH 00sf3aTelIbHBIX TpeOOBaHMH B cepe AMCTAaHIIMOHHOW MPOJakKu
TOBapoB M OKazaHus yciuyr mo Poccuiickoit @enepauuu 3a 10 mer ¢ 2012 mo 2021r.
npeacTaBieHsl Ha puc. 4.1.18.
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Puc. 4.1.18. Komnuectso npoepok, KHM n konmuecTBO BBISIBICHHBIX HAPYIICHUHA
00s13aTeNbHBIX TPeOOBaHMi B chepe JUCTAHIIMOHHOM MTPOAaKi TOBAPOB U OKa3aHHs yCIyT
o Poccuitckoit denepanuu 3a 10 jet ¢ 2012 o 2021 r.

JIuHaMUKa CTPYKTYphl BBIABISIEMBIX HapyIICHHH 0O0sA3aTeNbHBIX TpeOOBaHUU TNpHU
OCyIIECTBICHHU (ellepabHOTO rOCYIapCTBEHHOTO KOHTPOJsI (Haa3opa) B 0OJACTH 3aIlUThI
npaB noTpeduTeneit mo crarbsim 3akona «O 3amuTe npas notpedureneit» 3a 10 ner ¢ 2012 no
2021 r. npencrasneHa B Tadu. 4.1.9.

Tabmuna 4.1.9

JAuHaMuKa CTPYKTYPBI BbISIBJIsIeMbIX HAPYIIEHHI 00513aTeIbHBIX TPeOOBaAHMIT
NIPH OCYIIECTBJIEHUH (eepaTbHOr0 rocy1apcTBeHHOT0 KOHTPOJIsI (Haa30pa)
B 00J1aCTH 3aIIMUTHI PaB NOTpedHuTe/IeH 1o cTaThbAM 3akoHa «O 3amuTe nMpas NoTpeduTeIeiD
3a 10 ser, 2012-2021 rr.

CTpyKTypa BBIABIEHHBIX

HapylIeHu# 1o HopMam

3akoHa «O 3amure npas
MOTpeOnTEICH

2012

2013

2014

2015

2016 | 2017 | 2018 | 2019 | 2020 | 2021

1

BrisiBneHO HapyieHui
3aKOHO/IaTENbCTBA O
3aIuUTe MMpaB
oTpeOuTeNeH, BCero

831

1551

5493

916

822 | 562 | 663 | 620 | 271 | 408

U3 HUX:

3akona «O 3amuTe IpaB
oTpeOuTeIeH»,

524

737

2981

519

445 | 316 | 374 | 363 | 120 | 174

B T. Y. I1IO CTAaTbIAM:

Cratbs 4 (kadecTBO TOBapa,
paboThI, yciayrn)

58

36

359

18

17 68 47 5 15 18

Cratbu 5, 6 (rapanTHs,
CPOK TOJTHOCTH, CPOK
CIIy>K0bI, BO3MOKHOCTD
TEXHUYECKOTO
00CITy>KUBaHM)

14

14

10
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[Iponomxenue Tadm. 4.1.9
1 2 3 4 5 6 7 8 9 10 11

Crarbu 5, 6 (rapanrus,
CPOK TOTHOCTH, CPOK

CIIy>KObI, BO3MOKHOCTD 9 14 14 10 3 34 - 1 - -
TEXHUYECKOTO

00CTy)KUBaHUS)

Cratbs 7 (0e30macHOCTh 7 7 05 14 3 12 _ 16 _ 9

TOBapa, paboTHI, YCIYTH)
Crateu 8—10, 12

(MHpOpMaINA 0 TOBAPE, | 9g5 | 351 | 2193 | 279 | 246 | 147 | 288 | 199 | 54 | 102
paboTe, yCIIyre U JMIax, ux

MIPEA0CTABIISIOIINX )

Cratbs 11 (pexum paboOTHI 21 9 23 4 6 1
MIPOJIaBIIA, UCIIOTHUTEIIS)

Cratbs 16
(HeIeCTBUTEITLHOCTh
YCIIOBHI JOTOBOpA, 40 | 128 | 122 | 60 5 9 15 23 3 23
YIIEMJISIOIINX MpaBa
roTpeOuTeneit)

Hpyrue cratbu 3akoHa «O
3allnTC TIpaB 107 | 192 | 245 | 134 | 113 45 24 199 48 22
norpedurene»

[To pe3ynbTaTaM MpoBEIEHHBIX TPOBEPOK B paMKax (pereparbHOTr0 TOCyIapCTBEHHOTO
KOHTpoJisi (Haa30pa) B OOJIACTH 3alUTHl MpaB MOTpeOuTeneld MO (akTaM BBISIBICHHBIX
HapyIeHnH 00s13aTeIbHBIX TPEOOBAHMI TOKHOCTHBIMU Jiiamu Pocrorpedbnamzopa B 2021
roay coctarieHo 354 mporokona o0 agMUHUCTpaTUBHOM mpaBoHapymeHun (B 2020 romy —
266 mpOTOKOJIOB).

B 2021 rony BbiHeceHO 266 TOCTaHOBJIEGHUH MO JenaM 00 agIMHHHUCTPATUBHBIX
npaBoHapymieausx (B 2020 roxy — 210) o mnpuBICUYCHHUM K AJMHHHUCTPATHBHOU
OTBETCTBEHHOCTH B BHUJE NPEIYNPEKICHUS WM aIMUHUCTPATUBHOTO mTpada Ha 0OIIyrO
cymmy 3 258,7 Tric. pyouteii (B 2020 rogy — 1 645,8 ThIC. pyo.).

Cpennsis cymMma aIMUHUCTPATUBHOIO IuTpada yBelIMYWIach W COCTaBUJA
12,25 ThIC. pYO. (B 2020 rony — 7,8 ThIC. pyo.).

JlnHaMHMKa KOJMYECTBA IIOCTAHOBICHUM O HA3HAYCHUHU aJMUHUCTPATUBHOTO
HAKa3aHWsI, BRIHECEHHBIX TEPPUTOPHAILHBIME opranamu PocmorpeOHan3opa, o0Ieil cyMMBI
mTpadoB M CpemHeld CyMMbI aaMUHHUCTpatuBHOTO ITpada mo Poccuiickoit deneparuu 3a
2012-2021 rr. npencrasneHa Ha puc. 4.1.19.

B 2021 roay yBenmuuiach 10l TOCTAHOBJICHUI O HA3HAYEHUU aIMUHUCTPATUBHOTO
Haka3aHus B BHUAEC MpeaynpexiaeHus, coctaBuB 39,8% oOT Bcex BBIHECEHHBIX
aJIMAUHUCTPATHBHBIX TocTaHoBieHui (B 2020 roxy — 35,7 %).

Ha paccmorpenune B cyneOusie opransl B 2021 romy HampasieHo 77 npen o0
aJIMUHUCTPATUBHBIX NpaBoHapymeHusx (B 2020 roxgy — 32 nena).
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Puc. 4.1.19. JTunaMuka KOJMYECTBA MIOCTAHOBICHNH O HA3HAYEHUH aMUHUCTPATUBHOTO HAKA3aHUS,
BBIHECEHHBIX TEPPUTOPUATIBHBIMU OpraHaMu PocrotpeOHa3opa, ooiieii cyMmbl mTpadoB U CpeaHei
CYMMBI aIMUHHCTpaTUBHOTO ITpada mo Poccuiickoit denepannu 3a 2012-2021 rr.

B Pockomuamzop u ero teppuropuanbubie opranbl B 2021 rony nocrynuino 238 344
oOpamieHus TpaKaaH (B TOM YMCIIE B MOPSIKE MTEPEHATPABICHUS U3 IPYTUX TOCYIapCTBEHHBIX
opranoB), o cpaBHeHuto ¢ 2020 rogom (139 443) ux KOIMUECTBO yBenWumiIoch B 1,7 pa3s
(InHaMuKa TOCTYIJIEHUsT oOpareHuil rpaxaan B Pockomuamzop 3a mepuon 2011-2021 rr.
npezcrasicHa Ha puc. 4.1.20).
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Puc. 4.1.20. /Ilunamuka nocTymieHus: oOpalleHuid rpaxkaan B PockomMuanzop
3a nepuoz 2011-2021 rr.

[Tomumo oOpaiieHuii, KOTOpble TpakJaHe HaNpaBisuid B POCKOMHan30p JHMYHO,
3HAaYUTeNlbHAs 4acTh oOpallleHui Obljia MepeHanpaBlieHa U3 Pa3IUYHBIX TOCYIapCTBEHHBIX
CTPYKTYP.

B 2021 rony oGpamienust rpakiaH MOCTYMaJIA U3:

— OpraHoB IpoKyparypsl — 12 785 obpamenwii;

— Yopasnenus [Ipesuaenrta Poccuiickoit ®deneparuu mo padore ¢ oOparieHUusIMU
rpaxkaaH u opranm3anuii — 1 762 obpamieHus;

— Anmapara [IpaButennctBa Poccuiickoit @eaepannn — 262 oOpaiieHus;
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— MunncrtepctBa 1H(GPOBOTO Ppa3BUTHSA, CBSI3M W MAacCOBBIX KOMMYHHKAIUH
Poccuiickoit @enepaunu — 1 060 oOpamiennii;

— IPYTUX TOCYAApPCTBCHHBIX OPraHOB HCIOJHUTEIBHOM BIACTH, B TOM YHCIE
pErnoHaIbHBIX U MYHHIMIIANBHBIX — 19 872.

Tematnueckoe conepkanue noctynuBmux B Pockomuanzop B 2021 roxy oOpamieHuii
rpaxkJiaH npejacTasieHo Ha puc. 4.1.21.

16%
28% 2% CBs13b

I cmMu
239% [TepconanbHble naHHbBIE

OrpaHudeHue A0CTymna K caiftam
_31%

Hpyrue Bompockl

Puc. 4.1.21. Tematuueckoe coiepkaHue MOCTYNUBIINX B POCKOMHAI30p
obpamenuit rpaxxaan, 2021 ron

B wmemsx orpaHuyeHus JocTyna K cailTaM B CETH HMHTEPHET, COJEpKalluM
uH(popmaIuo, pacnpocTpaHeHne KoTopoi B Poccuiickoii deaepanun 3ampeiieHo, co3JaaHa
e/IMHasi aBTOMaTHU3UPOBaHHAasl HH(OpMAIMOHHAas cucTemMa «ENMHBINA peecTp TOMEHHBIX UMEH,
yKazarejael CTpaHHUI] CAalTOB B CETH HMHTEPHET M CETEBBIX AaJIPECcOB, MO3BOJISIFOIINX
UICHTU(PHUIMPOBATH CATHI B CETH MHTEPHET, CoJeprKaliue HH(OPMAIIHIO, paclipoCTpaHEHHE
kotopoii B Poccuiickoit @enepanuu 3amnpenieHo» (nanee — Emunbrii peectp) (cm. vacts 1
cratbu 15.1 ®enepanpHoro 3akona ot 27 wurons 2006 r. Ne 149-03 «OO6 wunbpopmarmu,
MH(MOPMAIMOHHBIX TEXHOJIOTHAX H O 3alIuTe HHGOpMAum» L),

JleaTenbHOCTh M0 MPOTUBOJACHCTBUIO PACIIPOCTPAHEHHUIO B CETH MHTEPHET MOI00HOM
undopmanuu (ct. 15.1 denepansHoro 3akona Ne 149-d3) ocyectsisiercss POCKOMHaI30pOM.

AnkozonbHas npooykyus

PocankoroneperymupoBanneM B 2021 Tomy®? B menAX COBEPIICHCTBOBAHHMS
TOCYIapCTBEHHOTO PEryIHUPOBAHUS TPOU3BOJICTBA U 000OPOTA ATKOTOJIBHON MPOAYKIIMHA OBLIO
IOPUHIATO 3HAYUTENBHOE KOJUYECTBO HOPMATHBHBIX TIPABOBBIX aKTOB IO BOIpOCaM,
OTHOCSIIIUMCSI K YCTaHOBJICHHOW cdepe NesATenbHOCTH, B TOM YHCIE W HEMOCPEICTBEHHO
KacalolUXCsl YCHJICHHUS 3alUThI IPaB MOTpeOUTENEH Ha alKOr0JIbHOM PBIHKE.

Tak, npunst @enepanpHbiii 3akoH oT 30 ampens 2021 r. Ne 125-®3 «O BHeceHUUH
n3MeHeHul B DenepanbHblii 3aKOH «O rocyJapCTBEHHOM PETYJIMPOBAHMM MPOU3BOJCTBA U
000poTa ATHIOBOTO CHHPTA, AIKOTOIBHOM U CHUPTOCOIEpKANIeH NPOAYKIUU H 00
OTpaHUYEHUU TMOTpedsieHuss (pacluThs) alKOTOJbHOM NPOAYKIMH» W O MPOBEICHUU
DKCIIEPUMEHTA 10 MAapKHPOBKE AalKOTOJIBHOW MPOAYKIMH (heaepambHBIMU CIICIHATEHBIMU
Mapkamm» (nanee — DenepanbHblii 3akoH Ne 125-D3), a Taxke Moa3aKOHHBIE HOPMATHBHBIC
MPABOBBIE aKTHI K ykazaHHOMY DenepallbHOMY 3aKOHY: MpUKa3 PocaakoronbperynupoBaHus
ot 23 aBrycra 2021 r. Ne 288 «O6 yrBepxkaeHnu (popMbl yBEAOMICHHUS O TPOBEACHUN PEMOHTA
OCHOBHOT'O TEXHOJIOTUYECKOTO 000PYAOBAHHUS JIJIsl IIPOU3BOICTBA ATHIIOBOTO CIIUPTAY, MPUKA3
PocankoronsperymupoBanust ot 29 Hosa0ps 2021 1. Ne 423 «O mopsimkax COCTaBJICHHS H
dopMax  pacdera TPOU3BOIACTBEHHOH  MOIIHOCTH  OCHOBHOTO  TE€XHOJOTHYECKOIO
000pyTOBaHUSI.

31 Jlanee — ®enepanbubii 3akon Ne 149-03,
32 [Tucemo Pocankoromsperymuposanus ot 15.03.2022 Ne 3890/04.
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AKTHUBHOE ydacTH€ MPUHUMAJIOCh TAHHON CIY)KOOW M B pa3pabOTKe HOPMATHBHBIX
IPaBOBBIX aKTOB, HEOOXOAMMBIX s peanu3anun HopM DenepanbHoro 3akoHa Ne 248-D3.

B mensax wucnomHeHuss tpeOoBaHui mocTaHoBieHHUs I[IpaButenscTBa Poccuiickoii
Oeneparun ot 28 centsaops 2015 r. Ne 1027 «O peanuszarnmu Mep 1o MpeceueHUIo He3aKOHHbBIX
MPOM3BOJACTBA U (MJIM) 00OpOTa ATHUIIOBOTO CIHUPTA, ATKOTOJBHOW W CIIMPTOCOJEpIKAIICH
nponykuumny (nanee — [MocranoBnenne Ne 1027), PocankoronsperymupoBanuem B 2021 rogy
peanu30BaHbl IOJTHOMOYHMS TI0 OPraHNU3aLMU BbIBO3a, XpPAaHEHUs, YHUUTOXKEHUS (YTHIIN3ALUH)
U3BATHIX U3 HE3aKOHHOTO 000pOTa MIIM KOH(UCKOBAHHBIX 3TUJIIOBOTO CIIUPTA, AIKOTOJILHOW U
CIMPTOCOEpKAILEeH MPOAYKLUH, IPEIMETOB, OCHOBHOI'O TEXHOJOTHYECKOro 000py10BaHNH,
aBTOMOOWJIBHOTO TpaHCIOpTa. B 4yacTHOCTH, HAa OCHOBAHWHU PELICHHH YIOJIHOMOYEHHBIX
opraHoB ¢ 92 00BEKTOB HEJICTATHHOTO MPOM3BOACTBA M3BATO 480 emuHUIl OCHOBHOTO
TEXHOJIOTHYECKOTro 000pymoBaHus, N3 KOTOphIx 289 enunull (¢ 72 00BEKTOB) IEMOHTHPOBAHO
Y BBIBE3E€HO AJISl XpaHEHUs U yTuiau3anuu. KonuuecTBo (Bec) yTHIM3HUPOBAHHOTO 110 PELICHUAM
CYZIOB OCHOBHOT'O TE€XHOJIOTHUECKOT0 000pyI0BaHUs IIPpU 3TOM cocTtaBuia 197,8 ToHH.

Kpome Toro, Obut0 M3BATO 65 €AMHUI] TPAHCIOPTHBIX CPENICTB, OCYIIECTBIISBIINX
NEPEeBO3KY HEJETAIbHBIX CHHPTa M AaJKOTOJHHOM MPOAYKIMH, W3 KOTOPBIX 37 €IUHMIL
BBIBE3€HO JUISl OCYIIECTBIICHUS XPaHEHUSI.

OT mpaBOOXpAaHUTENBHBIX M KOHTponupyromux opranoB B 2021 roxy mocTynuiio
26 TeICSIY yBemomiieHH Ha BhIBO3 Oojiee 1 200 ThicsS4 manm HeneraabHBIX STUIIOBOTO CIUPTA,
QJIKOTOJIBHOM M CHHMPTOCOAEpXKAIEH MPOAYKIIMH, U3 KOTOPHIX BBIBE3EHO JUISI XPaHEHUS U
yHIYTOKeHus mopsaka 1 050 Teicsy mam mpoTyKIuH.

ITo pemenuto cynoB B 2021 roxy yHuuroxkenHo 1240 Teicau nan HeneraiabHOMN
npoaykiuu. HeoOxoaumo OTMETHTh, YTO [JaHHAs MPOIYKLIHS HE TOJIBKO COCTaBIISET
KOHKYPEHIIMIO JIETATbHOM, HO U MOXET IMPEACTAaBIATh OMACHOCTH JUIS KU3HU U 370pPOBbS
MOTpeOuTeIISI.

B cBa3u ¢ stum B gedrenbHOcTH PocankoronbperynupoBaHusi mo Ooprbe ¢
HeJleraJbHBIMH IIPOU3BOJCTBOM M 00OPOTOM aJIKOTOJIBHON MPOAYKIIUH MO-TIPEKHEMY OOJIbIIas
pPOIb TMPHUHAUICKHUT E€AMHOM TOCyJapCTBEHHOM aBTOMATHU3MPOBAHHOW WH(OPMAIMOHHOM
cucreMe ydyera oObeMa IPOU3BOACTBA U 000pOTa 3TUJIOBOTO CIHMPTA, AJIKOTOJIBHOW U
CIMPTOCOJEpKALIEH MPOAYKIUU S, MO3BOJAIOMEH NPOCIEKUBATh MYTh KAKIOH €IMHUIBI
MapKHUpPyEeMOU aJKOTrOJbHOM IPOAYKLHUHM C MOMEHTA €€ BBIIYCKa C KOHBeHepa 0 MOMEHTa
IPO/IaXKH Ha Kacce.

B 2021 rony B paMkax MNpenOCTaBICHUS TOCYJAapCTBEHHOW YCIyrH MO BEICHHUIO
EI'AUC 6b110 06padorano 4,21 mupa 3asBok (B 2020 roxy — 3,88 mupx).

B cooTBeTcTBHU € 3a7auamMH BeIOMCTBEHHOM IporpaMMbl udpoBoii Tpancdopmaruu
PocankoroneperyiaupoBanueM Ipou3BeaeHa jaopabdoTka mporpamMmubix cpeacts EIAUC, B
TOM 4YHCJIE B YacTH MPEJOCTABICHUS BO3MOXHOCTH IPOBEPOK IMOTPEOUTENSIMU KauyecTBa
QJIKOTOJIBHOM MPOAYKUMU uepe3 MOOWIbHOE TMpHiIokeHHe PocaakoroasperyianpoBaHus
«AHTUKOHTpa(akTANKO». B pesynprare nanHOW 1OpaOOTKH MO HMHTErpald MOOHIBHOTO
NpUJIOKEHUs1 ¢ (QenepaibHbBIM peecTpoM ankoronbHoi mpoxnykiuu (DPPAII), pacummpena
(YHKLIMOHATIBHOCTh  OINpPENEJIEHUS  JICTAIBHOCTH  AJIKOTOJBHOM  MPOAYKIUH  IyTEM
O0TOOpaxeHHs U300paKeHUI 00pa3IOB ATKOTOJIBHON MPOIYKIIMH U UX JIEMEHTOB (ITHKETOK,
TEKCTa, 3HAKOB U T. [I.) JIs TIOTyYSHUS CBEIEHUI 00 ONPEICIICHHON aTKOTOJIBHON MPOTYKITUH.

Taxke OonplIyl0 poib B 3alIMTE TNpaB MNOTPEOUTENCH WIrpaloT MPOBOIUMEIE
PocankoronsperyiupoBaHieM KOHTPOJBbHO-HAJA30pPHBIE MEPOIPHUATHS, B TOM YHUCIE
IPOBOUMBIE COBMECTHO C APYTUMH (hefiepaibHbIMUA OpTaHaMH UCIIOTHUTEIBHOM BIIACTH.

CornacHo dopme ¢enepanpaoro crarucruueckoro HabmogeHuss Ne 3-AJIK (mpaB)
«CBeneHus 0 pe3ysbTaTax MPOBEPOK IO BHISBICHUIO HE3aKOHHOTO MPOU3BOACTBA U 000pOoTa
3TUIIOBOTO CIIUPTA, ATKOTOJILHON U CIIUPTOCOAEPIKAIeH MPOIYKIIUN» 32 SHBAPh-1eKkadps 2021

33 Jlamee — ETANC.
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rona, B 2021 rogy 6suto nposeaeHo 148 030 mpoBepok, B X0A€ KOTOPHIX BbIsBICHO 89 712
HapymeHud y 72 764 opraHu3anuii 1 WHAUBUIYaTbHBIX NpeanpuHuMareneii. Hanbonbiiee
yriciao Hapymenuit (51 946) cBsi3aHO ¢ HECOOMIOJCHMEM MPAaBUI TOPTOBIH alKOTOJbHON
nponykiuei. [1o BRISIBICHHBIM TpaBOHAPYIICHHUSM BO30YXkIaeHO 3 693 yrojoBHBIX jaena u
coctarieH 84 291 npoTokoJ1 00 aIMUHUCTPATUBHBIX TIPABOHAPYIIICHHSIX.

CornacHo nynkty 8 IlpaBun ¢opMupoBaHus M BEAEHUS TOCYAAPCTBEHHOTO
WH()OPMAIIMOHHOTO pecypca B OOJacTH 3alIuThl TpaB TOTPEOUTENCH, YTBEP)KICHHBIX
noctaHoBienreM I[IpaButensctBa PD ot 16 depams 2013 r. Ne 129, nns BritoueHus B
nHpopManmoHHBIM pecypc «CBeaeHHs O (akTax HapylIeHHUs TPEOOBAHUN TEXHHYECKUX
pernmamenToBy» PocankoromeperynmupoBannem B 2021 romy B PocmorpebGHamzop Oblia
HarpaBjeHa nHpopmalus o GpakTax HapylIeHUs TPEOOBAHUI TEXHUUECKUX PETJIAMEHTOB.

Kpome  Toro, DKCNEPTHO-aHATUTHICCKUMU  OTAeNaMu  (J1abopaTopusiMu)
MexpernonanbHbIX ynpasieHuid PocaikoronbperynupoBanus 1o Lenrpansaomy u KOxxHOMYy
dbenepanbapiM okpyram B 2021 romy Ha cootBercTBHe TpebOoBanusM ['OCT mnpoBeneHbI
ucnbiTaHuss 541 o0Opasia anKoToNBHOM NPOAYKIIMU, W3 KOTOphIX 267 o00pa3loB HE
cootsercrBoBasn ['OCT.

3a 2021 rox PocanmkorosbperyaupoBaHueM MPUHATO S5 688 pereHui, sSBISIOMIMXCS
OCHOBaHUSIMHU JUIsl BKJIIOYEHMSI JTOMEHHBIX MMEH M (WJIM) yKaszaresleil CTpaHul] cailToB B
MH(OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHON CETH MHTEPHET, a TaKKe CETEBbIX aJpEecoB B
eUHBI peecTp IOMEHHBIX HMEH, YyKa3aTeledl CTpaHWl] CalTOB B HMH(POPMAIMOHHO-
TEIEeKOMMYHUKALIMOHHOW  CETHU  MHTEPHET W  CETEBBIX  aJpPECcOB,  MO3BOJIAIOIINX
UACHTU(DUIMPOBATh CANUTBI B CETH WHTEPHET, COACpXKAIIME MPEUIOKCHHUS O POIHUYHON
MPOJake TUCTAHIIMOHHBIM CIIOCOOOM aJIKOTOJILHOW MPOAYKIINHU, U (WIH) CIIUPTOCOACpKAIIEH
MUIIEBON TMPOAYKIHH, U (WJIM) dTUIOBOTO CIUPTA, U (WIIK) CIIUPTOCOACPIKAIIEH HEMHUIIEeBOI
MPOIYKIIMH, POSHUYHAS MPOJIaXka KOTOPOI OrpaHNYEHA WK 3alpeleHa 3aKOHOJaTeIbCTBOM O
rOCyIapCTBEHHOM PETyIUPOBAHUU IPOU3BOACTBA U 000POTA ITUIIOBOTO CIIUPTA, aTKOTOJIBHON
U CIIUPTOCOEpIKAIICH TPOAYKIIMH U 00 OTpaHNYEHUN TOTPEOICHUS (PACTITUTHS) aTKOTOJIBHON
npoaykiuu (B 2020 roxy — 5 614), u3 Hux:

— Pockomuanzopom 3abnokuposano 3 644 (8 2020 rony — 2 535) unTepHET-pecypca,
COJIeprKallero BhIIeyKa3aHHYI0 HHPOPMAIIHIO,

—Bimagenpiiamu 2 044  WHTEpHET-PECypcoB,  COACpXAIIUX  BBHINICYKA3aHHYIO
uHbopmanuio, Hapyiienus ycrpanesl (B 2020 roay — 3 079).

Texnuueckue peziramennbvl

TeppuropuanbHEIMH opraHamu Pocniorpebnanzopa, YIIOJIHOMOYEHHBIMU
obecrieunBaTh TOCYJApPCTBEHHBIH KOHTPOJL (HAam30p) 3a coOmoaeHueM TpeOoBaHUMA
TEXHUYECKUX periaMmeHToB TamoxkeHHOro coro3a, B 2021 romy mpoBOIUINCH HAI30PHBIE
MEpOnpUiATHs B paMKax (elepallbHOro TroCyAapCTBEHHOrO0 HaA30pa 3a COOJI0JEeHUEM
TpeGoBaHUl 26 TEXHUYECKUX periaaMeHToB TamoxkeHHoro coro3a (mganee — TP TC).

[TpoBepku mpoBeneHbl B oTHOIICHUH 66 958 cyOnekToB Ham3opa. B xome mpoBepok
TEpPUTOPUATBHBIMU oOpraHamu PocroTpeOHan3opa mpoBeaeHsl oOcinenoBanuss B 92 315
o6bekTax Hamzopa (B 2020 roxy — 31 514 cyobekToB u 43 567 00BEKTOB COOTBETCTBEHHO).

Haubonbiiee konmuiecTBo CyOBEeKTOB U 00beKTOB Haa30pa B 2021 rony (mpakTuyecku
Tak ke, kak 1 B 2020 romy) ObUIO MPOBEPEHO HA COOTBETCTBHE TPEOOBAHMAM TEXHUYECKUX
periiaMeHTOB TaMOXEHHOT 0 Cor3a:

— TP TC 021/2011 «O 6e30mMacHOCTH MHUINEBOM MPOAYKIIHN» (IPOBEPKH MPOBEICHBI B
otHomeHnu 55 630 cyObekToB Ham3zopa, B 2020 romy aHaNOTWYHBIN MMOKa3aTellb COCTaBHII
25 959 cyOBeKTOB);

— TP TC 022/2011 «IlumeBas MpOIYKIMs B YacTH €€ MapKUPOBKW» (IPOBEPKH
npoBeieHbl B oTHOMEeHNH 42 660 cyObexToB Haazopa, B 2020 roxy — 19 037 cybbekToB);
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— TP TC 034/2013 «O 06e30macHOCTH Msca W MSICHOH MPOAYKIHH» (MPOBEPKU
nposeneHsl B orHomeHnu 30 189 cybwsexToB Haazopa, B 2020 roxy — 11 360 cyObekToB);

— TP TC 033/2013 «O 6e30mMacHOCTH MOJIOKA M MOJIOYHON MPOAYKIHH» (TIPOBEPKU
npoBeneHbl B otHomeHnu 34 189 cybwrextoB Haazopa, B 2020 roxy — 11 014 cyObekToB);

— TP TC 023/2011 «TexHuueCcKHii periaMeHT Ha COKOBYIO IPOAYKIHIO U3 (PPYKTOB U
OBOIIEH» (MpOoBepKH TpOBeAeHBI B OTHOIIeHHH 25 783 cyObekToB Hamzopa, B 2020 romy
aQHAJIOTUYHBIN MOKa3aTeIb COCTaBmI / 529 CyOBEKTOB);

— TP TC 024/2011 «TexHWYECKHI pETJIAaMEHT HA MAaCJIOXUPOBYIO TPOTYKIIHIO
(mpoBepku mpoBeneHsl B otHomeHun 25003 cyObekra Ham3opa, B 2020 romy — 7773
CyObeKTa).

— TP EADC 040/2016 «O 6e30macHOCTH PHIOBI W PHIOHON MPOAYKIHK» (TIPOBEPKU
npoBe/ieHbl B oTHOIEHNH 22 518 cyObekToB Han3opa, B 2020 roxy aHamoru4HbIN MOKa3aTelb
coctaBui 7/ 206 cyOBEKTOB).

B pamkax nanzopa cneumanuctamu Pocniotpebnanzopa nposeaeno 70 834 mposepku
(8 2020 roay — 31 938 mposepok), u3 Hux — 30 719 mmanoBex mposepku (43,4 %) u 40 115
BHeruiaHoBbiX (56,6 %) (B 2020 romy — 10 964 mianoBwix mpoBepku (34,3 %) u 20 974
BHEIUIaHOBBIX (65,7 %)). Ilpm stom 58 402 mnpoBepkH MNPOBEACHBI C MPUMEHCHHEM
7a00paTOPHBIX M MHCTPYMEHTAIBHBIX METOJIOB MCCIEI0BaHMs, uTo cocTaBiseT 82,45 % or
obrrero konmyectsa mpoBepok (B 2020 roay maHHBIN moKaszarenb coctaBui 67,2 % (21 458
MPOBEPOK).

B 2021 roay K TpOBENEHUIO MEPOINPHUATHNA MO KOHTPOIK TEPPUTOPHATBHBIMU
opranamu PocrioTpeOHaazopa sKCIepTHbIE OpraHnu3aluu (3KCIEepTHl) NpuBiekanuch vame. C
ux ydactrem B 2021 roay nposeneno 59 413 nposepok, uto coctaiseT 83,88 % (8 2020 roxy
aHAJOTWYHBIA TOoKa3zaTenb coctaBui 21 848 mpoepox wmnu 68,4 %) (cooTBEeTCTBYIOIIUE
JAHHbIEC TpUBEACHBI Ha puc. 4.1.22 u 4.1.23).
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HPOBEJICHO NPOBEPOK (CIpaBa - ¢
MIPUMEHEHHEM JIAOOPATOPBIX UCCIIEIOBAHMI)

OTP TC 004/2011 TP TC 005/2011 TP TC 007/2011 TP TC 008/2011 OTP TC 009/2011
OTP TC 010/2011 ETP TC 015/2011 @TP TC 017/2011 BTP TC 019/2011 ETP TC 021/2011
ETP TC 022/2011 BTP TC 023/2011 TP TC 024/2011 TP TC 025/2012 TP TC 026/2012

TP TC 027/2012 OTP TC 029/2012 TP TC 033/2013 OTP TC 034/2013 BTP TC 035/2014

OTP EADC 040/2016 HETP EADC 044/2017

Puc. 4.1.22. TIIposeneno nposepok B 2021 rogy ¢ npuMeHeHHEeM J1a00paTOpHBIX UCCIeI0BaHui, abc.
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MPOBEICHO MIPOBEPOK (CIipara - ¢
MIPUMEHEHUEM JTab0paTOPHBIX
HCCIIeTIOBaHMI)

OTP TC 004/2011 TP TC 005/2011 TP TC 007/2011 TP TC 008/2011 OTP TC 009/2011
OTP TC 010/2011 ETP TC 015/2011 BTP TC 017/2011 BTP TC 019/2011 OTP TC 021/2011
ETP TC 022/2011 ETP TC 023/2011 TP TC 024/2011 TP TC 025/2012 TP TC 026/2012

TP TC 027/2012 OTP TC 029/2012 TP TC 033/2013 OTP TC 034/2013 OTP TC 035/2014
OTP EADC 040/2016 B TP EADC 044/2017

Puc. 4.1.23. IIposeaeno nposepok B 2020 rogy ¢ npuMeHeHHEeM J1a00paTOpHBIX UCCIIeI0BaHui, abc.

Cnenyer ormerutb, uro B 2021 romy mnpu ocymecTBieHHH (eaepanbHOro
TOCYJaPCTBEHHOTO CaHWTAPHO-3ITHIEMHOJIOTHYECKOTO KOHTPOJISI (Ham3opa) U (enepaibHOro
rOCYJapCTBEHHOTO KOHTpoJia (Ham3opa) B OOJAcTHM 3allUTBHl  TIpaB  MOTpeOuTesnei
TEPPUTOPUATBHBIMA OpraHamMud PocrnoTpeOHam30pa HCHOIB30BAICS TaKOW HHCTPYMEHT
KOHTPOJIS, KaK KOHTPOJIbHAS 3aKynKa. [[puMeHuTensHO K BOIpocaM coOI0IeHUsT TpeOOBaHHNA
TexHudeckux periameHToB B 2021 roxy npoBeneno 452 xkoHTponbHbIe 3akynku (B 2020 roxy
— 312) (tabn. 4.1.10, puc.4.1.24-4.1.25). Ilpu >TOM HauOOJbIICE YUCIO TMPOBEACHO B
otHomenuu cienytonmx TP TC:

— TP TC 035/2014 «TexHu4yeckuil periaMeHT Ha TaO0AYHYIO MPOAYKIHIO» — 245
(8 2020 r. — 108);

— TP TC 021/2011 «O 6e3onacHoctu numieBoi npoaykiuu» — 84 (B 2020 r. — 113);

— TP TC 022/2011 «IIureBast npoAyKIMs B 4acTh ee MapKupoBkm» — 55 (B 2020 r. — 61);

— TP TC 017/2011 «O 6e30MacHOCTH MPOAYKIIUH JETKOW MPOMBIIIICHHOCTH» — 55
(8 2020 r. — 31);

— TP TC 009/2011 «O 6e30macHOCTH MapGrOMEPHO-KOCMETHUECKOM MPOAYKIIHN» — 11
(8 2020 r. - 6);

—TP EADC 040/2016 «O Ge3omacHOCTH pIObI 1 pbIOHOM TponyKimm» — 6 (B 2020 T. — 17);

— TP TC 005/2011 «O 6e3onacuoctu ynakoBku» — 4 (B 2020 r. — 1);

— TP TC 008/2011 «O 6e3onacuoctu urpymek» — 4 (8 2020 r. — 5);

— TP TC 033/2013 «O 6e30macHOCTH MOJIOKa ¥ MOJIOYHOM Tipoaykium» — 4 (B 2020 . — 6);

— TP TC 007/2011 «O 6e30mMacHOCTH TPOAYKIMH, MPEIHA3HAUCHHOW Ui JeTed U
noapoctkoB» — 3 (B 2020 1. — 9);

— TP TC 019/2011 «O 6e30macHOCTH CPEACTB HHAMBUAYATbHOM 3amuTh» — 3 (B 2020 1. —
HE IPUMEHSIITUCH);

— TP TC 034/2013 «O 6e30macHocTH Msica U MsICHO#M tpoaykimu» — 3 (8 2020 r. — 11);

— TP TC 029/2012 «TpeboBanust 6€30MaCHOCTH IMHIIEBBIX J00aBOK, apOMATH3aTOPOB U
TEXHOJIOTHYECKUX BCIIOMOTaTeNbHBIX cpeacTB» — 3 (B 2020 r. HEe MPUMEHSIIUCH);

— TP TC 023/2011 «TexHuuecKuil periaMeHT Ha COKOBYIO TIPOAYKIHIO U3 (PPYKTOB U
oporei» — 1 (B 2020 r. He TPUMEHSIIUCH).
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Tabmuma 4.1.10

CaeeHHUsI 0 KOJIMYECTBE KOHTPOJbHBIX 3aKynok npu nposenennu KHM
no codoaenuo Tpedosanuii TP TC

74

Texanueckuit PEriiaMCeHT Yucno KOHTPOJIBHBIX 3aKYIIOK Yucno KOHTPOJIBHBIX 3aKYIIOK
BCETO: 2020 2021
312 452
TP TC 035/2014 108 245
TP TC 021/2011 113 84
TP TC 022/2011 61 55
TP TC 017/2011 31 55
TP TC 009/2011 6 11
TP EADC 040/2016 17 6
TP TC 005/2011 1 4
TP TC 008/2011 5 4
TP TC 033/2011 6 4
TP TC 007/2011 9 3
TP TC 019/2011 0 3
TP TC 034/2013 11 3
TP TC 029/2012 0 3
TP TC 023/2011 0 1
4 43 3
11 gudr334L
55
> 245
84
TP TC 035/2014 TP TC 021/2011 TP TC 022/2011 TP TC 017/2011
TP TC 009/2011 TP EADC 040/2016 ®TPTC 0052011  ®TP TC 008/2011
TP TC033/2011  ®WTPTC007/2011  ®WTPTC019/2011 TP TC 034/2013
TP TC 029/2012 TP TC 023/2011

Puc. 4.1.24. Yncno KOHTPOIBHBIX 3aKYIIOK 10 COOIIOJICHHIO
tpedoBanuit TP TC B 2021 roay
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TP TC 035/2014 TP TC 021/2011 TP TC 022/2011 TP TC 017/2011
TP TC 009/2011 TP EADC 040/2016 ®TP TC 005/2011 ®TP TC 008/2011
TP TC 033/2011 BTP TC 007/2011 BTP TC019/2011 TP TC 034/2013
TP TC 029/2012 TP TC 023/2011

Puc. 4.1.25. Yncno KOHTPOIBHBIX 3aKyNOK 1o cobmronenuto tpedosanuii TP TC B 2020 romy

[Tpu npoBenenun B 2021 rory mpoBEpOK U B X0/1€ A AMUHUCTPATUBHBIX PacCiIeIOBaHUN
BoisiBiieHO 80 100 napymennii (B 2020 roxy oG1ee 4rcio BHISIBICHHBIX HApYIICHUH COCTaBUIIO
49 003).

ITo pe3ynbTaTam MpoBeACHUS HAI30PHBIX MEPOIIPUATHH 3a cOOII0IeHUEM TpeOOBaHUI
TP TC npuMeHsIMCch NpenyCMOTPEHHBIE 3aKOHOAATENLCTBOM Poccuiickoit denepanuu Mepbl
aIMAHUCTPATUBHOTO BO3JCHCTBHUS, B TOM YHCJIE MEphl aJIMUHUCTPATUBHOTO B3BICKAHUS,
BbIJlaua TpeAnucaHuil (B TOM 4Yucie 00 ycTpaHeHuu HapymeHud TpebdoBanuii TP TC, o
pa3paboTKe TMPOrpaMM MEpONpPUATUH MO NPEAOTBPALICHUIO NPUYMHEHHUS Bpena, o
MPUOCTAHOBJICHUHU peaTu3aluu NPOAYKIHUH, O MPUOCTAHOBJICHUU NEHCTBUS ACKIIapaiuu, o
IpeKpalleHny ACUCTBHUs JAeKJIapaluu), HampaBsulack WHpopManus O HEO0OXOAUMOCTH
MPUOCTAHOBJICHUSI WM TIpEKpallleHus AelcTBus cepTtudukarta cooTBeTcTBUs. MMenu mecto
IIOCTAHOBJICHUS 00 YTWIM3allMM ONAcHOM NHIIEBOW NPONYKIMH, pEIICHHs CYyIOB 00
aIMUHHCTPATUBHOM MPHUOCTAHOBJIEHUU JIEATEIBHOCTH, O MNPUHYIUTEIHHOM  OT3bIBE
IPOAYKIMH, OTJEIbHBIE MaTepHuajbl (B TOM YHCIE B LIEISIX BO3OYKICHHUS YTrOJOBHOTO JIENa)
OBLIM HAIpaBJICHBI B IPABOOXPAHUTEIbHBIE OPTaHbI.

Beero 3a 2021 ronx cocraBieHo 34 754 mporokonsa 00 aIMHUHHCTPATUBHBIX
npaBoHapymieHusx, HanOosbmas (69,1 % wimm 24 000 mpoTOKOIOB) 0 U3 KOTOPHIX — IO
cT. 14.43 KoAIl P® «HapyuieHne M3roTroBUTENEM, UCIIOTHUTENEM (JTUIIOM, BBITOTHSIIONIIM
(GYHKIIMM THOCTPAHHOT'O U3TOTOBUTEIIS ), MPOAABIIOM TPEOOBAaHUI TEXHUYECKUX PETIIAMEHTOB
(82020 roay — 70,1 % unu 16 060 nporokosnos); 17,7 % (6 159 nmpoToKoIOB) M3 00IIETO YncIia
coctaBuwiIM MpoTokoibl o crathe 15.12 KoAIl P® «IIpousBoacTtBo, BBOA B 000pOT WiIH
npojaxka TOBApOB M MPOJYKIWH, B OTHOUIEHUH KOTOPBIX YCTAHOBJIEHBI TpPEOOBaHHS IO
MapKHUpOBKE U (MJIM) HAaHECEHUIO MHGOpMaIlMu, 0€3 COOTBETCTBYIOIICH MApKHUPOBKUA M (WJIH)
uHpOpMAIMK, a TaKKe C HApYIICHHEM YCTAaHOBJICHHOTO TOpPSJKa HAHECEHUS TaKou
MapKHUPOBKH | (WUJTK) HHPOPMAITHHI».

Hanosxxeno 24 545 apMuHucTpaTuBHBIX MITpadoB 6e3 KOH(PHUCKAIMU Ha OOLIYI0 CyMMY
673,4 TeIC. PYO.

Hanoxxeno 4 096 agMuHuCTpaTHBHBIX WITPadoB ¢ KOH(PUCKAIMEH Ha OOLIYI0 CyMMY
55 835,0 Teic. py06. Cymma koH(puckoBaHHON mpoaykuuu coctaBuiaa 183 499,0 Twic. pyo.
(8 2020 rony — 2 766 mrpadoB ¢ koHpuUcKanuel Ha 001yt cymmy 61 113,8 ThIC. pyo6., cymMma
koH(puckoBanHOU poaykiuu coctaBuiia 100 770,1 Teic. pyo.).
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B 2021 roay nanGospimmii 00beM KOH(DUCKOBAHHOM MPOAYKIIMH, HE COOTBETCTBYIOIIEH
tpeboBanusm TP TC, npumencst Ha TP TC 035/2014 «TexHuueckuii periaMeHT Ha TabauHyIo
nponykiuio» — 2 040 mrpados ¢ koHbuckauei npoaykuuu (B 2020 romy — 1 183 mrpados
¢ koHpuckamueii), TP TC 022/2011 «[TumeBas mpoayKIus B 4aCTH €€ MapKUPOBKH» — 466
mrpados ¢ koHpuckanueit npoaykiuu (B 2020 roxy — 600 mrpadoB ¢ koHbuckarueit) u TP
TC 021/2011 «O 6e3omacHOCTH NHIIEBOI mpoxykuuny — 425 mrpadoB ¢ koHpuUcKanuei (B
2020 rony — 701 mrpadoB ¢ koHpUCKAIHEH).

Cynamu BeiHECeHO 66 perieHunit 0 Ha3HAYeHUH aIMUHUCTPATUBHOTO HAKa3aHUs B BUJIE
aJIMUHUCTPATUBHOTO TIprocTaHoBleHus AestenbHocTH (B 2020 rony — 60 pemenuii), u3 HUX
21 — ¢ xoH(uCKaIMel MPOAYKIIUH, CyMMa KOH(PHCKOBAHHOW MPOAYKIMH ITPH 3TOM COCTaBHJIA
10 722,0 teic. py0. (B 2020 rony — 4 pemieHus o0 aJMHUHHCTPATHUBHOM MPHOCTAHOBIECHUU
NeSITeIbHOCTH C KOH(UCKalued NpONyKIHMH, CyMMa KOH(UCKOBAHHOW MNPOIYKIIUU
174,5 TIC. PYO.).

B pamkax Hamzopa 3a cobmoaennem tpedoanuii TP TC Beimano 18 784 npeanucanus,
U3 HUX 62 — B OTHOILIEHUH POAYKLINH, TPOU3BEACHHOI Ha TeppuTopuu Peciyonuku benapych,
37 B OTHOIIEHUH MPOIYKIIMHU, POU3BEIEHHON Ha Teppuropuu Pecryomuku Kuprusus, 13 —
Pecniyommukn Apmenusi, 9 — PecniyOnuku Kazaxcran (B 2020 roxy — 18 393 npennucanusi, u3
HuX 119 B oTHOWIEHMH MPOIYKIMHU, TPOU3BENEHHON Ha Tepputopuu Pecnyonuku benapycs,
27 — Pecnyonuku Kazaxcran, 15 — Pecniy6mku Keipreizcran, 36 — Peciy6inmku ApMeHus).

Hanpasneno 130 MCKOBBIX 3asiBJICHUIN B CyA O MPUHYAUTEIHHOM OT3bIBE MPOLYKIIUU
(B8 2020 romy — 22 MCKOBBIX 3asBJICHUS), K3 KOTOPBIX:

— 48 — B cBs3u ¢ HecoorBeTcTBUEM TpeboBanusim TP TC 017/2011 «O 6e3onacHocTH
MPOYKIIUH JIeTKOo# mpoMbItiuieHHoCcTH» (B 2020 romy — 1 rickoBOE 3asBIICHHE);

— 43 — B cBs3u ¢ HecoorBeTcTBUEeM TpeboBanusiM TP TC 021/2011 «O 6e3onacHoCTH
nuieBoit mpoaykiuu» (B 2020 roay — 5);

— 20 — B cBs3u ¢ HecoorBeTcTBUEeM TpeboBanusiM TP TC 035/2014 «TexHuueckuii
periaMeHT Ha Tabaunyro npoaykuuo» (B 2020 roxy — 10);

—9 -8 cBs3u ¢ HecooTBeTcTBUEM TpeboBanusM TP TC 022/2011 «ITuieBast mpoayKIus
B yacTH ee MapkupoBku» (B 2020 roxy — 3);

— 6 — B cBs3U ¢ HecoorBercTBHEeM TpeboBanusm TP TC 009/2011 «O Ge3omacHocTH
napdroMepHo-KocMeTHYecKor poaykiuu» (B 2020 roay — 1);

— 2 — B cBs3u ¢ HecooTBercTBUeM TpeboBanusM TP TC 019/2011 «O 6e3onacHocTH
CpenCcTB MHANBUAYaTbHOM 3amuTh» (B 2020 romy — He HaNMPaBIISIIUCH);

— 1 - B cBs3u ¢ HecooTBercTBUeM TpeboBanusM TP TC 007/2011 «O 6ezonacHoCcTH
MIPOIYKIIUH, TIPEAHA3HAYEHHON A1 1eTed 1 moapocTKoBy (B 2020 roay — He HANpaBJIsIINCh);

— 1 — B cBs3u ¢ HecoorBercTBHEeM TpeboBanusm TP TC 008/2011 «O Ge3omacHocTH
urpyuiexk» (8 2020 roxy — He HaNPaBISUINCH);

— 1 — ©cKOBOE 3asBJIEHUE B CBSI3HM ¢ HecooTBeTcTBHEM TpeboBanusm TP TC 025/2012
«O 6e3onmacHocTn MebenbHOM npoaykuun» (B 2020 roqy — He HaIIPABIISIIUCH).

Brineceno 662 npennucanus 00 yTUIU3AIMK OMMACHOW MTUIIIEBOM MPOIYKITUHU, U3 HUX 2
— B OTHOILICHUH MPOIYKIINHU, IPOU3BEACHHON Ha Tepputopuu Pecnybnnku benapycs u 1 — Ha
tepputopun Pecnyonuku Kazaxcran (B 2020 romy BeiHECeHO 422 mOCTaHOBJICHHUS 00
YTWIM3AllMM OMACHOM MHIIEBOM NPOAYKIMH, W3 HHUX 1 B OTHOIIEHWH NPOAYKIHUH,
npou3BeieHHON Ha TeppuTopun PecyOnuku Keipreizcran).

B mpaBooxpaHuTenpHBIE OpraHbl HampaBieHo 96 warepuanoB, u3 HHUX 1o 13
BO30Y>KJCHBI YTOJIOBHBIE JIela, B TOM YHCJIE:

— 26 MaTepuaioB B OTHOILECHHH MPOAYKIUH, HE COOTBETCTBYIOIIEH TpeboBaHusiM TP
TC 021/2011 «O 6e3omacuoctr nuineBoit mpoaykiuu» (B 2020 roxy — 101);

— 23 Marepuana B OTHOUICHUH MPOJYKIINH, HE cOOTBeTCTRYIOIIEH TpeboBanusm TP TC
033/2013 «O 6e30macHOCTH MOJIOKa U MOJIOYHOM mpoaykuum» (B 2020 roay — 36);
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— 26 MaTepuasioB B OTHOIICHUU MPOIYKIIMH, HE COOTBETCTBYIOIICH TpeboBanusm TP
TC 035/2014 «TexHuveckuii periiaMeHT Ha Tabaynyro npoaykuuoy (B 2020 roxny — 6);

— 6 MaTepuaJioB B OTHOIIIEHUHY IPOYKIINHU, HE COOTBETCTBYIOMIEH TpeboBanusM TP TC
017/2011 «O Ge30macHOCTH NPOIYKIUH JieTKOM poMbiiuieHHOCTH (B 2020 roay — 5);

— 5 MaTepuasioB B OTHOIIIEHUHY IPOIYKITNHU, HE COOTBETCTBYIOMIEH TpeboBanusm TP TC
007/2011 «O 6e30mMacHOCTH MPOAYKIIUH, IPEAHASHAYCHHOM 1JIs1 IeTel 1 moapocTKoBy (B 2020
roJly — HE HaIIPaBJISIIUCH);

— 3 MaTepuasia B OTHOIICHUH MPOIYKIIMH, HE COOTBETCTBYIowIeH TpeboBanusm TP TC
008/2011 «O 6e3omacuocTu urpymiek» (B 2020 roay — 1);

— 3 marepuaia B OTHOLICHHM MPOAYKIIMH, HE COOTBETCTBYMOLIEH TpeOoBanusMm TP
EADC 040/2016 «O 6e3omacHoctd poIOBI W peIOHON mpoaykimu» (B 2020 romy — He
HaIPaBJISJINCh);

— 2 MaTepuaia B OTHOIICHHH NPOIYKIIMU, HE COOTBETCTBYIomEeH TpeboBanusiMm TP TC
009/2011 «O 6e3onacHocTH napdroMepHO-KOCcMeTHIecKo# mpoaykiun» (3a 2020 rox — 2);

— 2 MaTepuaia B OTHOIICHWH NPOIYKIIMH, HE COOTBETCTBYIomEeH TpeboBanusim TP TC
034/2013 «O 6e3omacHoCTH Msica 1 MsiCHOH mpoaykuun» (B 2020 roxy — He HaNPaBIISIIKCH);

— 1 mMarepuan B OTHOIICHUH MPOAYKIIMH, HE COOTBETCTBYIOIICH TpeboBanusm TP TC
022/2011 «IlumieBas npoayKIus B yactu ee MapkupoBku» (B 2020 roay — 2);

— 1 mMarepuan B OTHOIICHUH MPOAYKIIMH, HE COOTBETCTBYIOIICH TpeboBanusm TP TC
019/2011 «O Oe3omacHOCTH CPEACTB WHAMBUAYalnbHOH 3amute» (B 2020 romy — He
HaIPaBJISIIUCH);

— 1 mMaTepuan B OTHOIIEHUH MPOAYKLUHU, HE COOTBETCTBYIoMIEH TpeboBanusm TP TC
025/2012 «O 6e3onmacuocTr MebeabHOM mpoaykium» (B 2020 roay — He HaIIPaBIISIIKCH).

Mapxuposka moeapoe cpedcmeamu uoeHmupurayuu

B Poccuiickoit ®eneparuu B 2021 rogy Bo ucnosnenue CornameHus 0 MapKUPOBKE
TOBAPOB CPEACTBAMH UACHTUHUKAIMY B EBpa3niickoM 3KOHOMUYECKOM COI03€, 3aKII0UEHHOTO
B T. AnmMa-Ate 2 despans 2018 1.3, TeppuTopmansHeMM opraHamu PocmoTpeGHam3opa
OCYIIECTBIISUICSI KOHTPOJb 33 MAapKHPOBKOH 9 Tpymm TOBapoB, BXOISMIIMX B MEPEYCHBb
OTJIEIbHBIX TOBAPOB, MOJJIEKAIINUX 003aTeIbHOM MapKUPOBKE CPeICTBAMU UIECHTH(UKALINY,
YTBEpP)KICHHBIN pacnopsbkenuem llpaButensctBa Poccuiickoit ®@enepauuu ot 28 ampens
2018 r. Ne 792-p:

— MEXOBBIX M3CIIHIA;

— TabavyHON TTPOTYKIINH,

— 00yBHBIX TOBapOB;

— JIyXOB U TYaJICTHOM BOJIbI;

— (OTOTOBAPOB;

— IIIUH;

— TOBapOB JIETKOW MPOMBIIIJIEHHOCTH;

— MOJIOYHOW MPOIYKLINH;

— YIaKOBaHHOMW BO/IBI.

B 2021 rony na tepputopun Poccuiickoit deaepannn ObLTH 3aBEPILEHBI CIEIYIOIINE
SKCIIEPUMEHTHI:

— 10 MapKUPOBKE KpECeN-KOJSCOK, OTHOCAIIMXCS K MEAWIUHCKUM U3JeNUsIM U
MOHUTOPHHTY 3a UX 000poToM (rmocranoBieHue [IpasutennpcTBa Poccuiickoit denepanuu oT
7 centsiOpst 2019 r. Ne 1028). DOxcmepument 3aBepummics 1 utons 2021 r. OOsi3aTenbHOE
MapKHpOBaHUE CpeACcTBaMU uaeHTUduKauu HauHeTcs ¢ 1 despans 2023 r.

34 Cornamenue paruduuuposano OenepanbubiM 3aKoH0M 0T 03.08.2018 Ne 281-D3.
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Kpome Toro, B 2021 romy ObUTM YTBEPXKICHBI CIEAYIONIUE SKCIIEPUMEHTHI IO
MapKHUPOBKE CPECTBAMHU UACHTU(PHUKAIINNI:

— nocra"oByieaneM [lpaButensctBa Poccuiickoit @enepanun ot 17 deBpans 2021 r.
Ne 204 yrBepkaeHo mpoBeneHue Ha Tepputopuu Poccuiickoii @enepanuu sKcriepuMeHTa 1o
MapKUpPOBKE CPEJICTBAMU HACHTU(UKAIMKM NUBA, HANMTKOB, M3TOTABIMBAEMbIX Ha OCHOBE
MUBa, ¥ OTACIHHBIX BUAOB CIIa00aKOTOJIbHBIX HAIUTKOB;

— nocra"oBiieaneM IlpaButensctBa Poccuiickoit deneparuu ot 29 ampens 2021 r.
Ne 673 yTBepkeHo npoBeneHue Ha Tepputopuu Poccuiickoit denepanuu 3KCepUMEHTa 110
MapKUPOBKE CPeICTBAMU UIACHTH(PHUKAIIMN OMOJIOTUYECKH aKTUBHBIX JO00ABOK K IHIIIE;

— nocranoBiieHueM IlpaButenscrBa Poccuiickoit @eneparuu ot 21 wmrons 2021 .
Ne 1240 yrBepxaeHO npoBeaeHue Ha Tepputopuu Poccuiickoit deaepanuu SKCIIepuMeHTa o
MapKUpPOBKE CpEICTBAMH HACHTHU(PHKAIMKA MapProMEepHO-KOCMETHUECKOW MPOIYKIINH,
MpeIHa3HAYeHHON ISl TUTHEHBI PYK, C 3asBJICHHBIM B MAPKUPOBKE MOTPEOUTENHCKON Tapbl
AHTUMUKPOOHBIM JEHCTBUEM, @ TAKXKE KOKHBIX aHTHCENTHKOB — I€3MH(DUITUPYIOIIUX CPEACTB.

B nacTosiimee Bpems B rocy1apcTBeHHON HH(GOPMAIIMOHHON CUCTEME MOHUTOPHHTA 32
000pOTOM TOBApOB, MOUIEKAIUX 00S3aTEILHON MAPKUPOBKE CPEACTBAMHU MACHTU(DHUKAINH,
3aperncTpupoBano okono 580 000 yuacTHnK0B>®.

C narel BBemeHUs 00s3aTeNbHOW MAapKUPOBKM CpEACTBAaMH  HICHTHU(UKALUU
OTIIENbHBIX BHJIOB TOBAapOB JOJDKHOCTHBIMHM  JIMI[AMH TEPPUTOPUATBHBIX  OPraHoB
Pocnorpebnanzopa mposeneno 6onee 37 895 mMeponpusaTHs MO KOHTPOIIO 32 COOJIIOICHUEM
TpeOOBaHUI MapKHPOBKH CpeacTBaMu uieHTU(uKanuu, w3 KoTtopsix cBbimie 2 000
MEPONPUITHIA IPOBEJEHO COBMECTHO € TEppUTOpUANIbHBIMU noApasaeneHusmu, @TC Poccun,
MB/] Poccuu, ®HC Poccuu, @Cbh Poccuu u opranamu nmpokypaTyphl.

B kaxmom Ttperbem (B 10 713 wmeponpusTHsX) ciydae BbISBIECHBI HapyIICHUS
TpeOOBaHMil MapKUPOBaHUs, BbIpasuBuecs, kak U B 2020 roxy B:

— OTCYTCTBUU MapKHUPOBKH TOBAPOB CPEACTBAMU UACHTU(DHUKAIINH;

— OTCYTCTBUM PETHCTPAllMM  XO3SMCTBYIOIIET0 CcyObekTa B [ocymapcTBeHHOMU
UH(POPMALIMOHHOM CHCTEME MOHUTOPHHTA 32 000POTOM TOBAPOB, MOJUIECKAINX 00sS3aTEIbHON
MapKHPOBKE CPEICTBAMHU HIACHTH(UKAILINH, B KaUeCTBE YJaCTHHKA 060poTa ToBapoB>’;

— HEJIOCTOBEPHOM MH(OpMaIMK 0 cTaTyce Koja ToBapa (HampuMmep, «TOBap MPOJaH»
npu HaKTHUIECKOM HAXOXKJICHHUH €T0 «B 000pOTE);

— «11oBTOpHBIX npoaaxax» (korna ['MC MT ¢ukcupyeTr HeOJHOKpaTHOE BbIBEICHHE U3
000poTa OHOTO M TOTO XK€ CPENICTBA MICHTU(PUKALINH ),

— HECBOCBPEMEHHOM BHECEHUHU MH(DOPMAIIUH, TPETyCMOTPEHHON COOTBETCTBYIOIIMMU
npaBuiamu MapkupoBanus B ' UC MT npu cMeHe coOCTBEHHUKA TOBapa;

— HAHECEHUU OJIHOTO U TOTO K€ CPEJICTBA UACHTU(UKAIIMY Ha TAPTHIO TOBapa.

Bcero B xoae MeponpusaTHii 10 KOHTPOJIIO OBUIO MPOBEPEHO OKOJO 15 MIIH eaMHUIL
TOBApOB, U3 KOTOPBIX 4 MIIH eAMHUI] TOBapoB (wiu 27 %) Ha cymmy cBbime 2,5 mapa pyo.
HaXOJWJIOCh B 000pOTE C HapyIIEHUSMH TPEOOBAHHM, YCTaHOBIECHHBIX COOTBETCTBYIOIIMMU
IpaBUJIaMU MapKHUPOBAHUSI.

Onnum u3 snementoB 'MC MT, mo3BOsAIONIMM OCYHIECTBIATh OOIIECTBEHHBIH
KOHTpPOJIb B chepe 000poTa MapKUPOBAHHON MPOAYKITUH, SIBISIETCS MOOUIILHOE MPUIIOKECHHE
«YecTHbIl 3HaK». Yepe3 mpuiIoKeHHE IOJIb30BaTEIM MOTYT cuuThiBaTh Data Matrix xonpl,
y3HaBaTh BCIO MH(POPMAIIMIO O TOBAPE M COOOIATh HAI30PHBIM OpraHaMm 00 OOHapy>KEHHBIX
HaAPYIICHUSIX.

[Tpunoxenue «Yectapiii 3Hak» Ha 31 mekabps 2021 r. yctaHOBIEHO HA MOOWIIBHBIC
ycTpoiicTBa 6osee 5,8 MiH pas.

% [To manHEBIM 0QUIMATEHOTO caifTa rocyAapCTBEHHON HHPOPMAIMOHHON CHCTEMBI MAPKHPOBKH 1
npocaexuBanns YectHsridt SHAK — https://gecTHbIi3HAK. PG
3 Jamee — TMC MT.
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T'ocynapcrBennblii goknaz «3amura npas notpebdureneii B Poccuiickoit denepanun B 2021 romy»

Bcero B MoOwiIbHOM mpriioxkeHUH 3apeructpupoBano 3 007 654 monws3oBareneit
(2,1 % nacenenns Poccuiickoii ®eneparmu)®’. JlanHsle B pazpese cyonekToB Poccuiickoii
®denepanuu npuBeeHbl Ha puc. 4.1.26.
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Puc. 4.1.26. Konmn4ecTBo 3aperucTpUpOBaHHBIX MOJIB30BATENIEH MOOMILHOTO MPHIIOKEHUS
«YecTHBI# 3HaK», B pazpee cyobekToB Poccuiickoii denepanuu, mo ganasiM ['MC MT, yenosek

Camoe 00bII0€ KOJTMYECTBO 3apETMCTPUPOBAHHBIX IOJIH30BaTENEH B aOCOIOTHBIX
3HayeHusx — B . Mockse (393 943), r. Caunkr-IlerepOypre (187 797), MockoBckoii obaactu
(177 150), Kpacuomapckom kpae (172 834), Pecniyomuke Tarapcran (97 309).

B oTHOCHTENBHBIX MOKa3aTeNsx B pacuére Ha HaceneHue — B T. Cankr-IlerepOypre
(3,49 % nacenenus), Tromenckoii obmactu (3,42 % wnacenenus), HoBocubupckoii obaactu
(3,12% mnacenenust), r.MockBa (3,11 % wHacenenus), Kpacnomapckom xkpae (3,04 %
HaceJIeHus).

Ob6yesnbie mosapwi

[Tocranosienunem [IpaButenscTBa Poccuiickoit denepanuu ot 5 uromns 2019 r. Ne 860
«O06 ytBepxkaeHuu [IpaBuii MapkKUpPOBKHM OOYBHBIX TOBAapOB CPEACTBAMH UACHTH(DHUKAIIUN U
0COOEHHOCTSIX BHEIPEHUS] TOCYIapCTBEHHON WH(OPMAIMOHHOW CHCTEMBI MOHHUTOPHHTA 32
000pOTOM TOBAPOB, MOAJICKAIIUX 00A3aTEITHPHON MAPKUPOBKE CPECTBAMH HICHTU(DUKALINN, B
OTHOIIEHUH 00YBHBIX TOBapoB» Cc 1 mroms 2020 r. ycTaHOBNIEHA 0653aTeIEHOCTE MApKUPOBKH
00yBu cpenactBamu uaeHTU(UKAU. OOOpPOT HEMapKUPOBAHHBIX OOYBHBIX TOBApOB C
yYKa3aHHOU AaThl 3ampenieH. K aToMmy neproay npou3BOIUTENN U UMITOPTEPHI O0YBH JTOTKHBI
onun 3apeructpupoBatbes B [ UC MT 1 BHECTH COOTBETCTBYIOIINE CBEICHHMS.

B cpoxk 10 1 utons 2021 r. yuactHuKHE 000poTa 0OYBHBIX TOBAPOB MMETH BO3MOKHOCTh
MapKHUpOBaTh TOBAPHBIE OCTATKH O0YBH, BBOJ OCTATKOB B 000POT OBLT BO3MOXEH 70 15 uroHs
2021 .

37 JlaHHbl€ IpeCTaBICHb HA OCHOBAHUU 0030pa COCTOSHHUS PHIHKOB IIPOaXk 00YBHOM IIPOAYKLIMHU B CyObeKTaX
Poccuiickoit denepanuu, noaroToBieHHOro Munmnpomroprom Poccun.
38 Tanee — Ipasuna Ne 860.

79



I'ocynapcTBenHslil noknan «3amura npas norpedbureneit B Poccuiickoii @enepauun B 2021 romgy»

Bcero B 2021 roxy 6s110 pousBeaeHo B Poccutickoit deneparun 166 193,8 Thic. map
00yBHBIX TOBapOB. J[MHaAMIKa 00bEMOB NMPOU3BOCTBAa 00YBHOM MpoyKIHH 1Mo faHHbM [T C
MT 3a 2021 roga npencrasnena Ha puc. 4.1.27.
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Puc. 4.1.27. lunamMuka 005eMOB IPOU3BOACTBA 00YBHOH npoaykuuu o ganHeiM [ UC MT, Teic. map.

Pacnipenenenne 0o0BEMOB TpOM3BOACTBA OOYBHOM MPOAYKIMH (THIC.
¢denepanbHBIM OKpyraMm mpeacTtaBieHo B Tadu. 4.1.11.

nap) Io

Tabauma 4.1.11

Pacnpenesenne 060béM0B Npou3BoACTBA 00YBHOM NPOAYKIMH (THIC. TAP)
1o (eepaIbHBIM OKPYram

oerepui oyt IR
LenTpansHbli GenepaibHblii OKPYT 21 852,5 22 717,2 20 841,5 19 277,4
CeBepo-3anaaHpiii penepabHbIA OKPYT 39929 4 846,5 5166,9 6 556,2
OxHbII (henepanbHBI OKPYyT 45294 5425,3 5111,9 3966,7
[TpuBomxckuii GpenepanbHbIi OKPYT 4228,1 3801,6 3212,2 3328,0
CeBepo-KaBka3ckuii (eepaibHbIi OKPYT 27135 3655,2 28153 2 186,5
VYpanbsckuii penepaibHblii OKPYT 2 260,6 2738,2 2 805,5 2 087,0
Cubupckuii (eqepanbHbII OKPYT 1513,6 1829,8 1028,8 11214
JlanbHEeBOCTOUHBIH (eaepaibHbIIA OKPYT 150,0 234,2 70,1 130,8

B 2021 roay 06bsém ummnopra o0yBHO# npoxykiuu cocrasui 310 770,8 Teic. map, 4ro
Ha 21,4 % 6obie, uem B 2020 roay (256 087,7 Teic. map). 13 ctpan EADC B 2021 1. 00yBHBIX
TOBapOB UMITOPTUPOBaHO 45 596,2 Tric. map wm 14,7 % Bcero o6pEMa nmnopTta B Poccuiickyio
denepanuio.

B o6mem 06bpéme nmnopta 00yBu 3a 2021 rox HanbosibiIas 10515 IPUXOIUTCS Ha 00YBb
croptuBHyio (159 653,7 teic. map wiu 51,4 % ot ob1ero 06bEMa UMIIOpPTa 00YBH), KOTOPOI
ycrynatoT: 00yBb TekctribHas (90 151,9 Tteic. map, 29,0 %), o0yBb koxanas (56 084,9 Teic.
map, 18,0%), o0ysp mpouas (2985,8 teic. map, 1,0%) u 00yBb pe3uHOBas u
BotoHenponuriaemas (1 894,6 Tric. map, 0,6 %).

ITo wroram 2021 roma HamOonbmUK OOBEM WMIIOPTa B HATYpaJbHOM BBIPAKCHUH
npuxomutcs Ha o0yBHYI0 nmpoaykimio u3 Kuras (215 241,8 teic. nap), Pecyonuku benapych
(45 371,2 teIc. map), BeetHama (18 426,8 teic. map), Mumonesun (5 913,0 Tric. map), Typiiuu
(5 535,3 ThIC. Tap), B CTOMMOCTHOM BBIpakKeHUH — Ha 00yBb 3 Kuras (1 957 muH nom., 56 %
Bcero 00béma ummopra), BeetHama (388 mun moimt., 11 % Bcero o6béMa umMmopra), Mranun
(341 mutH momut., 10 % Beero o6bvéMa ummopta), bemapycu (159 min gomn., 5 % Bcero o0béma
umnopra), Magonesun (139 mun mgon., 4 % Bcero o6bEmMa uMmopTa).
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O0BbEM  PO3HUYHBIX TPOJaX OOYBHOHW TPOAYKIHMH, peaau3amusi KOTOpOH
3a(UKCHPOBaHa KOHTPOJIBHO-KaccOBOM TexHuKoi, 3a 2021 rox mo nanasiM ' IC MT cocraBun
243 606,7 TeIC. TIAp.

JnHamuka 005eMOB po3HUYHOH Mpoaaku 00yBHO# mpoaykiuu B [ IC MT 3a 2021 rog
npejacTaBieHa Ha puc. 4.1.28.
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Puc. 4.1.28. JIlunamuka 005eMOB pO3HHYHOH MpoAaxu 00yBHOM MPOAYKIHN
o manHbeM [ IC MT, Teic. map

Pacnipenenenne oOBEMOB JlerajbHBIX PO3HUYHBIX MPOAaX OOYBHOM MPOIYKIMH TIO
dbeneparTbHBIM OKpyraM B HATYPAJIbHOM BBIpaXKEHUH (THIC. TIAp) MpeACTaBiIeHo B Ta0m. 4.1.12.

Ta6nuna 4.1.12

Pacnipenesienne 00bEMOB JieraabHBIX POSHMYHBIX MPOAAK 00YBHOM MPOAYKIIUH
1o ¢eagepajbHbIM OKPYIraM B HATYPaJbHOM BbIpaskeHUH (ThIC. IIap)

Denepansasii oxpyr 21 | 200 | o8 | 2001
LenTpansHblil GenepanbHblii OKPYT 15357,5 23 138,2 23 1479 27 238,4
[TpuBomxckuii GpenepanbHbIi OKPYT 6736,1 12 336,4 11601,1 8 166,1
CeBepo-3amnaaHbiii GeaepaibHbli OKPYT 4976,1 8 754,7 8281,3 72945
Cubupckuii (eqepanbHbI OKPYT 4070,8 7937,2 74485 57954
OxHbII (henepanbHBI OKPYyT 4004,3 71745 7 380,8 5447.,6
VYpanbsckuii penepaibHblid OKPYT 3229,1 6 306,6 5659,2 4099,2
JlanbHEeBOCTOUHBIN (peaepaibHbIIA OKPYT 2 080,5 4024,8 3698,1 30154
Cesepo-KaBkasckuii ¢enepanbHbIi OKPYT 838,7 1548,9 1625,9 11931

C 1 wmionsa 2020 r. Bo ucnonnenue IIpaBun Ne 860 TepputopuanbHbIMH OpraHaMu
Pocniotpebnanzopa 6buto nposeneHo 7 360 MeponpusaTHii, B X0 KOTOPBIX OCYIECTBIISIICS
KOHTPOJIb 38 MapKHPOBKOW OOYBHBIX TOBapoB, u3 KOTOPbIX B 3 062 (42 %) miam moutu B
K2)KJIOM BTOPOM CITy4ae BBISIBICHBI HAPYIIICHUS.

Bcero B xome meponpustuii mpoepeHo 5051225 emunrui; 0OyBHBIX TOBapoOB
POCCHUIICKOTO ¥ MHOCTPAHHOTO MPOU3BOJICTBA, U3 KOoTOophix 889 117 (18 %) eaunui; 0OyBHBIX
TOBapOB HAXOAWJIUCh B 000OpOTE C HapylleHHEM TpeOOBaHUM, yCcTaHOBIEHHBIX [IpaBunmamu
Ne 860 (27 723 oreuecTBeHHOTO TPOU3BOACTBA, 377 194 nmmopTHOTo pon3sBoacTea u 484 200
0e3 nHpopMaIu 0 CTpaHe MTPOUCXOKICHHS).

IIpu sTOM:

— 255 178 eaunut (nam 28,7 % oT 00I1Iero Ynciia H3Ae i) HaXOJHUINCh B 000poTe 6e3
MapKUPOBKH CPEICTBAMHU UIACHTH(DHUKAIUY;

— 633 939 exunun (wm 71,3 %) — ¢ HeHaAIEKAIICH MAPKHUPOBKOM.
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OO6mrasi cTOoMMOCTh OOYBHBIX TOBAapOB, HAXOAMBIIMXCS B 000pOTE C HapyIICHUSIMH
o0s13aTenbHBIX TpeboBanuii, coctaBuia 746 280,0 Teic. pyoO.

Jl1is penienust Bompoca 0 KOH(PUCKAIIUU apeCTOBAHHBIX OOYBHBIX TOBAPOB MAaTEPUAIBI
aJMUHHUCTPATUBHBIX JIEJI TEPPUTOPHATILHBIMU OpranaMu PocrioTpe6Haa30pa B yCTaHOBIIEHHOM
MOPSJIKE HAIIPABIIEHBI B CY/I.

[To uToram paccMOTpeHUs e CyJaMu MPUHATHI PEIICHUS O MIPUBICUCHUN BUHOBHBIX
JHI K OTBETCTBEHHOCTH B BHJE aJIMHUHHMCTPATUBHBIX WITpadoB Ha oOLIyI0 cCymMMy Ooiee
14 985,5 ThIC. pYO.

B xone agMMHUCTpaTHBHBIX paccienoBanuii 386 0Opa3ioB 00YBHBIX TOBApOB OBLIH
HANPaBIIEHBI Ui TPOBEICHHUS Ta0OPATOPHBIX HUCCIEAOBAHMIA HA COOTBETCTBHE OOYBHBIX
TOBapOB 00s13aTEIBLHBIM TPEOOBAHUAM, U3 KOTOPHIX 174 00pa3iia He OTBeYaan 00s13aTeIbHBIM
TpeboBanusaM, npeaxycmorperasiM TP TC 017/2011.

B Ta6n. 4.1.13 npencTaBiieHbl TaHHBIE O KOJIMYECTBE MPOBEICHHBIX MEPONIPHUATUN 110
KOHTPOJIIO 3a COOJIOJIeHHEeM TpeOOBaHWN MapKUPOBAHHUS CPEACTBAMHU HJICHTU(PHKAIINH
OOyBHBIX TOBapOB M BBISBICHHBIX HapylIeHHH 00sA3aTeNbHBIX TpeOOBaHUN INpHU
OCYILIECTBICHUH  TEPPUTOpUAIbHBIMH  opraHamu  PocmorpebHam3zopa  QenepaibHOTo
rOCYIapCTBEHHOTO KOHTPOUIS (HaJ30pa) B 00JACTH 3alUTHI TPaB NOTPEOUTENCH B OTJEIBHBIX
cyowrekTax Poccuiickoit deneparumu.

Tabmumna 4.1.13

Teppuropuansubie opranbl Pociorpednanzopa ¢ Hau00JbIIUMH MOKA3aTEISIMU
Pe3yJIbTATUBHOCTH NMPH OCYLIECTBJIEHUU MEPONIPUATH, B X0/Ie KOTOPbIX
OCYIIECTBIISIJICS KOHTPOJIb 32 MAPKHPOBKOH 00YBHBIX TOBAPOB

KonuuecTso KonuyecTtBo enuHui
Cy06pbext Poccuiickoit Meponpusrtus, MEpPONPUATHH, 110 TOBapoB
Oeneparyn BCETO KOTOPBIM BBISIBIICHBI C HapYIICHUSIMH
HapPYIICHUS MapKUpPOBaHUS
1 2 3 4

r. Mocksa 556 356 63 634
Pecriy0Onuka Tarapcran 284 186 3238
MockoBckas 001acTh 352 158 8 080
Benroponckas obmacth 230 156 2519
Kemeposckas obiacth 128 114 4102
JlenuHrpasckas odaacts 687 105 8 514
AnTaiickuii kpai 115 98 10178
Bouoronckas obnacts 135 88 9641
Tynbckas o6nacTb 136 84 10 841
CBepasioBcKasi 00J1acTh 124 69 17 035
TBepckas obnactb 466 62 10 631
Smano-Henernkuit AO 261 59 1326
Xantel-Mancutickuit AO 388 56 10 767
Pecny0Onuka BarikopTroctan 58 56 2078
WBaHoBckast 001acTh 63 55 1879

CBefieHHs O KOJHMYECTBE TOYEK MpOJAaX OOYBHOM MHPOAYKIHMH, B KOTOPHIX OBLIH
BBISIBJICHBI aJIMUHUCTPATUBHBIC TTPABOHAPYIICHUS 0 UTOTaM oOpaiieHuit rpaxaan, 3a 2021
roji B paspese (eaepanbHbIX OKPYTroB TIpecTaBIeHsl Ha puc. 4.1.29%,

39 JlanHbIe MpeaCTaBIEHB HA OCHOBAHMM 0030pa COCTOSHMS PHIHKOB MPOaK 00YBHOM MPOLYKIHH B CyOBEKTaxX
Poccuiickoit @enepannu, noarorosieHHoro Munmnpomroprom Poccun.
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Puc. 4.1.29. KonnyecTBo TOYEK Mpoaax 0OyBHOM MPOAYKIUH, B KOTOPBIX BBISIBICHBI
aJIMUHHUCTPATUBHBIE TPABOHAPYIICHUs [0 UTOraM OOpallleHH TpaskaaH B pa3pese
(denepanbHbIX OKpYToB, 3a 2021 rog

IIpumepol aomunucmpamusHo npaxkmuKu
meppumopuanbHulx opeanos Pocnompebnasopa

B 2021 rony B cBs3u ¢ oOparieHneM rpakiannaa Y npasieHuem Pocriorpedbnanzopa mo
ropoay Canxkt-IleTepOypry mpoBeieHO aIMHHUCTPATHBHOE paccieloBaHHE B OTHOLICHUU
WHAUBUAYAIBHOTO TMPEIIPUHUMATENS, OCYUIECTBIAIONIETO JESITeNIbHOCTh [0 MPOJAaKe
o0yBHOI1 npoaykuuu B r. Cankt-IlerepOypre.

B xone mpoBeneHuss aJIMHUHUCTPATUBHOIO paccieNOBaHUs ObLT YCTaHOBIIEH (akT
HAXOXJIeHUs (XpaHEHMs) B TOPTOBOM 3alie C LEJbI0 JajdbHEHIIeH peanu3aiui MY>KCKOU U
JKEHCKOU 00yBH 0€3 MapKHUPOBKH CPEICTBAMH MACHTH(UKAIINH, IITPUXOBOTO KoJia B (hopmaTe
Data Matrix.

B cootBerctBuu co crateeii 27.14 KoAIl P® Ha HeMapkupoBaHHYIO B MAPKUPOBAHHYIO
HEHaJUIeXaIM 00pa3oM 00yBHYIO MPOAYKIUIO B KonuuecTBe 1455 map Ha oburyro cymmy
1 536,0 TeIiC. py0. ObUTa MpUMEHEHaA oOOeCIeYWTeNIbHAs Mepa B BHJIE apecTta. YKa3aHHOE
IpaBOHApyUIEHHE ObLTO KBATU(UIIMPOBAHO 110 4. 2 cT. 15.12 KoAIl PO.

[TocTanoBneHrneM MUPOBOTO cyabH cyaeOHoro ydactka Ne 180 ITymkunckoro paiioHna
r. Cankr-IlerepOypra nHIUBUAYanbHBINA MPEANPUHUMATENb ObLI MPU3HAH BUHOBHBIM U €MY
ObUIO HAa3HAUEHO HaKa3aHWE B BUJE MpeaynpexjeHus. He cormacuBimch ¢ BHIHECEHHBIM
MHUPOBBIM cyabelt cyneoHoro ydactka Ne 180 Ilymkunackoro paitona r. Cankr-IlerepOypra
pemenreM, YnupasienueM Pocniorpebnanzopa no ropoay Cankr-IlerepOypry B IIpumopckuii
parionnbiii cyn Cankt-lIletepOypra Obuta momaHa anesuisiuoHHas anoba. [lo wuroram
paccMOTpeHHsl yKa3aHHOM >kanoObl Ilpumopckum paiioHHbIM cynom Cankt-IletepOypra
BBIHECEHO [TOCTAHOBJIEHHE, B COOTBETCTBUH C KOTOPHIM HHANBUAYAIBHOMY IPEIIPUHUMATETIO
Ha3HAuYeH aJMUHHCTPAaTUBHBIN mTpad B pazmepe 5,0 Toic. pyod. ¢ KoH(pUCKanueil nperMeToB
aJIMMUHHCTPATUBHOTO [TPAaBOHAPYILICHUSI.

B 2021 romy B XxO0me OCYIIECTBICHUS IOJKHOCTHBIMH JUIAMHU Y TIPaBICHUS
PocnotpeOHam3opa mo 1. MockBe KOHTpoJs (Haa3opa) 3a MapKUPOBKOM CpEICTBAMH
UICHTU(HUKAIIMA TOBAPOB, ObLI YCTAHOBJECH (PAaKT XpaHEHHs C MOCIEAYIOIIeH peann3aiueii B
maraszune «Ilmanera Oxpexabl OOyBb» 00YBHOW MPOIYKIIMH, MAPKHUPOBAHHOW CPEICTBAMHU
UICHTU(HUKAIIMYA C HECOOTBETCTBYIOIIEH HH(pOopManuell B HAMOHAIBHOM crcTeMe U(ppoBOH
MapkupoBKH «UecTHbI 3HaK». [lpu CkaHMpOBaHWM YyKa3aHHOW OOYBHOW MPOIYKIIUU C
NOMOIIIBI0O MOOWJIBHOTO TpuioxkeHuss «YectHslii 3Hak.l'oc» wHpopmanus o mpoaaBle
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(mmmopTepe) oTcyTcTBOBaNIa B Koaax uaeHTuukanuu 10 237 map o6yBu (Mmyxckoit — 3 393,
xenckor — 5 080, nerckoii — 1 764), uro sBnsiercs HapymeHueM 1. 34 [Tpasui Ne 860.

B cootBerctBuu co crateeii 27.14 KoAIl P® Ha HeMapkupoBaHHYIO B MAPKUPOBAHHYIO
HEeHaJIeXaluM oopa3zoM 00yBHYIO MPOAYKIHIO B kKoiuuecTBe 10 237 TOBapHBIX eIMHUI] HA
obmyro cymmy 1643,0 ThIC. pyO. OBUT HamoxkeH apecT. CocTaBieH MPOTOKOI 00
a/IMUHUCTPATHBHOM IpaBOHApyIIEeHUH 110 4. 2 cT. 15.12 KoAIl PO®.

[TocTtanoBnenneM mupoBoro cyapu cynaeoHoro ydactka Ne 320 paitona HOxHOe
MenBenkoBo ropoga MOCKBBI XO3SHCTBYIOUIMH CyOBEKT OBbIT NpPHU3HAH BHUHOBHBIM B
COBEpIICHUM JAaHHOTO MpPaBOHAPYUIEHHS U €My Ha3HaueHO Haka3aHue B Buae mTpada B
pa3mepe 5,0 ThiC. py0. ¢ KOHpHCKaKEH TPEAMETOB aIMUHUCTPATHBHOTO IPAaBOHAPYILICHHS.

Lyxu u myanemuas 6ooa

C 1 oxts6pst 2020 r. Bo ucnonHeHue nocraHosieHus I[IpaBurensctBa Poccuiickoit
Oeneparun ot 31 nexadbps 2019 r. Ne 1957 «O6 yrBepxkaenuu [IpaBun MapkupoBKH TyXOB U
TYaJIETHOM BOJIBI CPEICTBAMU HJICHTU(HUKAINN U OCOOCHHOCTSIX BHEAPEHHUS TOCYJapCTBEHHOMN
UH(POPMALIMOHHOM CHCTEMbl MOHUTOPUHTA 32 000pPOTOM TOBAPOB, MOJUIEKAIIUX 005S3aTEIbHON
MapKHPOBKE CPEJICTBAMH HIEHTU(DMKAIUK, B OTHOLICHMM IYXOB M TyaJeTHOH Bomb»*
TePPUTOPUATBLHBIME OpraHamMu PocmorpeOHanzopa Obuto mpoBeneHo 2 116 mepompusTui,
BXO0/Ie¢ KOTOPBIX OCYHIECTBIISUICS KOHTPOJb 3a MapKHPOBKOW JyXOB M TYyaJeTHOH BOJBI, U3
KOTOpBIX B 429 (20 %) BBISBICHBI HAPYILICHHSI.

Bcero B xozme meponpusaruii npoepeno 259 288 enuHuIl 1yXoB U TyalleTHOW BOIBI
POCCHUICKOTO W WHOCTPAHHOTO MPOMU3BOJICTBA, U3 KOTOPBIX 125 675 enmuHuUIl HAXOIUIUCH B
o0opoTe ¢ HapylieHHeM TpeOoBaHWi, ycTaHOBIeHHbIX [IpaBuimamu Ne 1957 (540
oTedyecTBeHHOro mpousBoiacTBa, 107 793 wumnoprHoro mpousBoictBa u 17 342 Ge3
nH(OpMaIUK O CTpaHE MTPOUCXOKICHHS).

[Ipu sTOM:

— 125 200 eaunui (wm 99 % ot ob1ero yncia u3Aeuii) HaXOAUIKCh B 00opoTe 0e3
MapKHUPOBKH CPEACTBAMH HICHTH(HUKAIINY;

— 475 equnun (wu 1 %) — ¢ HeHaIeKAIICH MAPKUPOBKOM.

OOmiass cTOMMOCTh [JyXOB M TYaJeTHOM BOJBI, HAXOMUBIIUXCS B 00OpoTe C
HapyLCHUSIMHU 00s13aTeNIbHBIX TpeOoBaHui, coctaBuia 47 751 TeIc. pyo.

JInst perieHust BOIpoca O KOH(HCKAIMHM apeCTOBAHHBIX TYXOB U TYyaleTHOH BOJBI
MaTepHaibl aJMUHUCTPATUBHBIX €N TEPPUTOPHUATBHBIMH OpraHamu PocrmorpebHan3zopa B
YCTaHOBIICHHOM IOPSIIKE HAIIPABJICHBI B CY/I.

ITo uroram paccMOTpeHUs Jell CyaMH MPUHATH PELICHNUs O MPUBJICUCHUH BUHOBHBIX
JWIl K OTBETCTBEHHOCTH B BHJE AJMHHUCTPATHBHBIX IITpadoB Ha OOIIyl0 cymMMmy Ooiee
2 337,0 ThIC. pYO.

B ta6n. 4.1.14 npexacraBieHbl JaHHBIE O KOJUYECTBE MPOBEACHHBIX MEPOIPHUATHI 110
KOHTPOJIIO 32 COOJIIO/ICHHEM TPeOOBaHUI MapKUPOBAaHUS CPEACTBAMH HICHTH(PUKAINN TyXOB
U TyaJIeTHOH BOXBl W BBIABICHHBIX HApYIICHWH O00s3aTeNbHBIX TpeOOBaHUHI mpU
OCYIIECTBICHUH  TEPPUTOpUAIbHBIMH  opraHamu  PocmorpebHam3opa  ¢enepaibHOro
rOCyIapCTBEHHOT'O KOHTPOJIs (Ha/i30pa) B 00IACTH 3alUTHI IPaB NOTPEOUTEINICH B OTACIBHBIX
cyobekrax Poccuiickoit denepannu.

40 Nanee — INpasuna Ne 1957.
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Tabmuma 4.1.14

Teppuropuanbubie opranbl PocioTpednanzopa ¢ Hau00JbIIUMH MOKA3aTEISIMU
Pe3yJIbTATUBHOCTH NMPH OCYLIECTBJIEHUU MEPONIPUATHI, B X0/ie KOTOPbIX
OCYUIECTBJISIICSI KOHTPOJIb 32 MAPKUPOBKOI IyX0B U TYaJIeTHOH BOJABI

KonuuectBo KonuuectBo
CyOnexT Poccuiickoit Meponpusrus, MEpOIPUITHH, TT0 €JJUHUL| TOBAPOB
Oenepanun BCETO KOTOPBIM BBISIBIICHBI C HapyIIEHUSIMHU
HaApPYIICHUS MapKUPOBaHUS
r. Mocksa 189 182 7 804
MockoBckast 001aCTh 76 37 905
PocroBckast 06macThb 15 15 11 259
WBanoBckas obnacts 27 12 50
Owmckas obOmacthb 39 10 5542
Camapckas obnactb 9 9 17 792
Kypraunckas obmactsb 19 9 54 301
KemepoBckast 001acTh 22 9 56
Pecny0muka Kpbim 9 8 70
CBepmioBckasi 00JIacTh 28 8 240
Tynbckas o0macTb 34 8 63
Jlumerkas obnactb 36 8 59

IIpumepol aomunucmpamusHot npaxkmuKu
meppumopuanbHulx opeanos Pocnompebnasopa

JlomKHOCTHRIME JiUllaMu Y TipaBieHus Pocriorpednanzopa mo PocroBckoii obmactu B
2021 roxy mo wuH(poOpManMH, TMOTy4eHHOW U3 POCTOBCKOW TaMOXHH, OBLIO IMPOBEACHO
MEPONpPUATHE IO KOHTPOJIO B OTHOIIEHWH HWHAMBUAYAJIBHOTO MpPEINPUHUMATENS,
OCYILECTBIISIOLIETO CBOIO JIEATENLHOCTh MO0 PO3HUYHON MpoAaxke nap(poMepHO MpoIyKIHH,
B X0JI¢ KOTOPOTO OBbLT yCTaHOBJICH (aKT peanu3anuu 6 684 mTyk MyCKHX U )KEHCKUX JTyXOB
Ha 00IyI0 cymmy Oosee 2 MiIH py0., HA KOTOPBIX OTCYTCTBOBaja MAapKUPOBKA CPEICTBAMU
UIeHTU(UKAIINH, YTO SBIICTCS HapymeHneM TpedoBanuii [Tpasum Ne 1957.

B cootBetrctBuu co cratheii 27.14 KoAll PO Ha HemapkupoBaHHBIE JyXH ObLT HAJIOKEH
apect. CocTaBlieH TPOTOKOJI 00 aJMUHUCTPATUBHOM IpaBOHApyIIeHUH 1o 4. 2 cT. 15.12
KoAIl PO®.

[TocTanoBieHMEM MHUPOBOTO CyAbH POCTOBCKOM 001acTH XO3SHCTBYIOMUNA CYOBEKT
ObLI MPU3HAH BUHOBHBIM B COBEPIICHUH JAHHOTO TPABOHAPYIICHHUS U €My Ha3HAuYeHO
Haka3zaHue B Buje Imrpadga B pasmepe 5,0 Teic. py0d. ¢ KOH(HCKaNUEW TMPEAMETOB
aIMUHUCTPATUBHOTO MIPABOHAPYIIICHUSI.

Domomosapul

C 1 oxktsa6ps 2020 r. Bo ucnosHenue noctaHoBieHus [IpaBurenscTtBa Poccuiickoi
Oeneparun ot 31 nmekabps 2019 1. Ne 1953 «O6 yrBepxkaenun IlpaBuil MapKUpOBKH
dboTokamep (Kpome KHHOKamep), (OTOBCHBINIEK ¥  JAMI-BCIBIIIEK  CPEACTBAMHU
UICHTU(PUKAIIMA ¥ OCOOCHHOCTSAX BHEAPEHHS rOCYJapCTBEHHON MH(OPMAIIMOHHON CHCTEMBI
MOHHUTOPHHTA 32 000POTOM TOBapOB, MOJUICKAIIUX 0053aTEIFHON MapKHPOBKE CPEACTBAMHU

WAEHTH(UKAIMM, B  OTHOIIEHHHM  (DOTOTOBApPOB»*'  TeppHTOpHAILHBIMH  OpPraHAMH

4l Nanee — INpasumna Ne 1953.
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Pocniotpebnanzopa 6suto mpoBeaeHo 901 mepompusTue, B X01€ KOTOPBIX OCYIIECTBIUICS
KOHTPOJIb 32 MAPKUPOBKOW (POTOTOBAPOB, U3 KOTOPHIX B 29 BBISABICHBI HAPYIICHUSI.

Bcero B xone Meponpusaruii mpoepeno 6 203 enunanil GOTOTOBAPOB POCCHICKOTO U
WHOCTPAaHHOTO MPOU3BOJCTBA, U3 KOTOPhIX 156 (2 %) emunuil (HOTOTOBAPOB HAXOIWIUCH B
obopore ¢ HapylleHHeM TpeOoBaHMM, YyCTaHOBIEHHBIX IlpaBmmamu Ne 1953 (16
OTEYECTBEHHOTr0 TIpou3BojcTBa, 120 uMmopTHOro npoussojctBa u 20 6e3 mHpopmaruu o
CTpaHe MPOUCXOXKICHHUS ).

IIpu sTOM:

— 104 egunuisr (nam 64 % oT 00MIEro YMcIa W3EHiA) HaXOAWINCh B 0bopoTe Oe3
MapKUPOBKH CPEACTBAMU UICHTH(DUKAINY;

— 52 epunnist (nau 36 %) — ¢ HeHaIeKaIEeH MapKUPOBKOIA.

OOmast cTouMocTh (POTOTOBAPOB, HAXOAUBIIMXCA B 000pPOTE C HaAPYIICHUSIMH
o0s13aTenbHBIX TpeboBaHmii, coctaBmia 1 235,0 Teic. pyo.

Jlnst pemieHuss BOIpoca O KOH(MCKAIMM apecTOBAaHHBIX (POTOTOBAPOB MaTEpHUAIbI
aJIMUHHUCTPATUBHBIX JIEJI TEPPUTOPHATILHBIMU OpranaMu PocrioTpe6Haa30pa B yCTaHOBIIEHHOM
HOpsi/IKEe HAIIPABJICHBI B CY/I.

[TonoxxutenbHble pe3yiabTaThl KOHTPOJS 32 MApKUPOBKOI (POTOTOBApOB CpencTBAMU
UJICHTU(HUKAIIMA OTMEUEHBI B CIEAYIOUIMX TEPPUTOPHAIBHBIX opraHax PocnorpebHanzopa:
Vnpasnenue PocnoTtpebHanzopa mo ropoay Mockse, YmpasieHnue PocmorpeOGHaazopa 1o
Jlunenkoit obnactu, Yupasinenue PocnorpeOHanzopa no Bonoronackoit o6iactu, Ynpasienue
Pocniotpebnanzopa mo PoctoBckoit oOmactu, Ympasnenue PocrnorpeOnam3opa mo XaHTHI-
Masncuiickomy AO, Ynpasienue PociorpeOHanzopa no 3abaiikanbckomMy Kparo, YIpaBieHHe
Pocnotpebnamzopa mo KpacHospckomy kpatro, VYmpaeinenue PocmorpeOHam3opa 10
ApxaHrenbckoil obnmactu, YmpasneHue PocrorpeOHam3opa mo JleHMHrpaickoi o0sacTH,
Ynpasnenue Pocnorpednaazopa mo Hoeropozckoit oomactu, Ynpasnenue PocriorpeOnanzopa
no PecnyOinuke Amnpires, Ymnpanenue PocnorpeOnam3opa mno IlenzeHnckoil obnactu,
VYupasnenue Pociorpedbnanzopa no Kypranckoit obnactu, Ynpasnenue PocriorpeOnamzopa mo
Pecnybnuke Xaxacus, Ynpasienue PocnorpeOHamzopa mo Omckoil obnactu, YmpasieHue
Pocnotpebnanzopa nmo Kamuarckomy kparo.

Hunw

C 15 pekabps 2020r. mo 1 mapra 2021r. BO HCHOJNHEHHE ITOCTAHOBIICHUS
[IpaButenscTBa Poccuiickoit @enepanuu ot 31 gexadpst 2019 r. Ne 1958 «O06 yrBepkaeHun
[IpaBun MapKUpOBKH IIMH CPEACTBAMH HWICHTH(PHUKAIUU U OCOOCHHOCTSIX BHEAPEHUS
rOCyJapCTBEHHOH HWH(POPMAIMOHHOW CHUCTEMbl MOHHTOpPHHTa 3a OOOpPOTOM TOBApOB,
TOTIEKANIX 0043aTeTbHOI MAPKUPOBKE CPECTBAMHU MASHTH(UKAIINN, B OTHOLICHHH IIHH» 2
TePPUTOPUATBLHBIME OpraHaMu PocmorpebHam3opa Obuto mpoBeneHo 1 106 meponpustuii, B
X0/Ie KOTOPBIX OCYIICCTBIISUICS KOHTPOJIb 33 MapKUPOBKOW MIMH, U3 KOTOPhIX B 155 (14 %)
BBISIBIICHBI HAPYIIICHHUSI.

Bcero B xome mepompustuii mpoBepeHo 63 430 eaMHMIIBI IIMH POCCUKCKOTO U
WHOCTPAaHHOTO TPOM3BOJCTBA, U3 KOTOPHIX 4 048 (6 %) eAMHUIIBI IIMH HAXOJUIUCH B 000pOTE
¢ HapylueHueM TpeOoBaHUii, ycraHoBieHHbIX [IpaBumamu Ne 1958 (402 oreuecTBEHHOTO
npou3BoACTBa, 2 964 wuMmopTHOro mpous3BoACTBA W 682 0e3 wuHPOpManmuM O CTpaHEe
IIPOUCXOXKACHHUS).

[Ipu sTOM:

— 3436 equnun (wim 85 % ot obImero 4mciaa M3ACIUi) HaXOAWINCh B 00opoTe Oe3
MapKHPOBKH CPEJICTBAMHU UICHTUPHUKAIINH;

— 609 equnwnn (wiu 15 %) — ¢ HeHaKIeKAIIEH MAPKUPOBKOIA.

42 Nanee — INpasuna Ne 1958.
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OO6mrast cTOMMOCTh IIWH, HAXOJIUBIIUXCS B 000pOTE ¢ HApYHICHUSMU O0S3aTEIbHBIX
TpeboBanuii, cocraBmia 12 988,0 tric. pyo.

Jns  pemieHuss Bompoca O KOH(UCKAMM apecTOBAHHBIX IIWH  MaTepHUabl
aJIMUHHUCTPATUBHBIX JIEJI TEPPUTOPHATILHBIMU OpranaMu PocrioTpe6Haa30pa B yCTaHOBIIEHHOM
MOPSIKE HAIIPABIICHBI B CY/I.

ITo utoram paccMOTpeHUs Jell CylaMH IPUHATHl PELICHNUs O IPUBJICUCHUH BUHOBHBIX
JHI K OTBETCTBEHHOCTH B BHJE aJIMHHHMCTPATUBHBIX WITpadoB Ha oOLIyl0 cCymMMy Ooiee
849,0 TrIC. pyO.

Haubonee BpICOKME TOKa3aTeNM pe3yabTAaTUBHOCTUA KOHTPOJIS 33 MapKUPOBKOM IIWH
CpeICTBAaMU HJAECHTU(UKAIIMM OTMEUEHbl B CIEAYIOIIUX TEPPUTOPUATBHBIX OpraHax
Pocniotpebnanzopa: Ympasnenue Pocnotpebnanzopa mo ropoay MockBe, YmnpaieHue
Pocnotpebnanzopa mo Omckoi obnactu, Ynpasienue PocrorpeOHamzopa mo MockoBckoi
obmactu, VYmupasienue PocnorpebHamzopa mno Tymeckoit  obmactu, YmpasieHue
Pocnotpebnanzopa no Ilepmckomy kpato, Yrpasnenue Pocriorpednanzopa mo benropockoii
obmacty, VYmpaBinenue Pocmorpebnamzopa mo Kypckoit  obnmactu, VYmpasieHue
Pocnotpebnanzopa mo JleHunrpanackoid obOmactu, Ymnpasinenwe PocnorpeOHamzopa 1o
Pocrosckoii obnactu, Ynpasnenue Pocriorpednanzopa o SImano-Henenkomy AO.

IIpumepol aomunucmpamusHot npaxkmuKu
meppumopuanbHulx opeanos Pocnompebnaozopa

B 2021 rony B anpec Ynpasnenusi Pocnorpe6nanzopa no Pecniybnuke Tatapcran u3
Mexpaitonnoir UOHC Poccun Ne 4 mo Pecnyonuke Tarapcran moctynuia nHpopManus o
peanuzyeMbix B MaraszuHe «JluckoHt lllnHa» HeMapKUPOBAHHBIX aBTOMOOMIHHBIX IIMHAX.

Cnenmnamucramu  YmpasieHuss PocmorpebHam3opa mo PecmyOmuke Tarapcran B
OTHOLICHUM WHAMBHIYaJbHOTO  MpEANpUHUMATENs ObIO  BO30YXAE€HO neno o0
aJMUHHCTPATUBHOM MPABOHAPYILIEHUH U IPOBEICHNN a]MUHIUCTPATUBHOTO PACCIIEI0BAHUS 110
4. 2 ct. 15.12 KoAIl PO.

B xozme aaMHHHCTpaTHUBHOTO pacciieZloBaHMsI ObUT yCTaHOBJIEH (DAKT HapylIeHUs
IIpaBun Ne 1958, BelpasuBmIMiics B peanu3ald HEMapKUPOBAaHHBIX  CPEICTBAMU
UIeHTU(UKAIIMY aBTOMOOMJIBHBIX INMMH B KommdectBe 283 en. oO0Imeil CTOMMOCTBIO
1 235 TrIC. PYO.

B coorBerctBum co cratbeit 27.14 KoAlIl P® na HeMapkupoBaHHBIE IIMHBI OBLT
HanokeH apect. CocTaBleH MPOTOKOI OO0 aJIMHUHUCTPATHUBHOM MPABOHAPYIICHHH IO . 2
cT. 15.12 KoAIl PO.

[TocTaHoBIEHHEM MUPOBOTO CYAbH XO3SIMCTBYIONINI CyOBEKT ObLIT MPHU3HAH BUHOBHBIM
B COBEpIICHHM JAHHOTO MpPaBOHAPYUICHHS M €My Ha3HAuY€HO Haka3aHue B BUJE wITpada B
pasmepe 5,0 Thic. py0. ¢ KOHpHCKaKEH MPEAMETOB aIMUHUCTPATHBHOTO IIPAaBOHAPYILICHHS.

Taxke B 2021 romay MODKHOCTHBIMH JIMIIaMH YTpaBiieHus: PocmorpeOHam30pa 1o
AcTpaxaHckoil obnmacTu 1o MH(POPMALKH, MOJYYeHHONH M3 ACTpaxaHCKOW TaMO>KHHU, OBLIO
MIPOBEJICHO MEPOTPUATHE MO KOHTPOJIIO B X0/1€ KOTOPOTo OBbLIT YyCTaHOBJEH (haKT peanu3alun
WHAWBUAYAIBHBIM TPEANpPUHUMATE]IEM IIWH B KoiaudecTBe 172 mTyk 0e3 MapKUPOBKHU
CpeAcTBaMu HEHTH(pHKaIUU Ha oOuryto cymmy 279,0 ThIc. pyo.

B coorBerctBum co cratbeit 27.14 KoAlIl P® na HeMapkupoBaHHBIE ITHUHBI OBLT
HanoxkeH apect. CocTaBleH MPOTOKOI OO0 aJIMHUHUCTPATHUBHOM MPABOHAPYIICHHH IO Y. 2
cT. 15.12 KoAIl PO.

[TocTaHOBIEHHEM MUPOBOTO CYAbH XO3SIMCTBYIONINI CyOBEKT ObLIT MPHU3HAH BUHOBHBIM
B COBEpIICHUM JAHHOTO MpPaBOHAPYIICHHS M €My Ha3HAuY€HO Haka3aHHe B BUJE wITpada B
pasmepe 5,0 ThiC. py0. ¢ KOHHCKaKEH TPEAMETOB AIMUHUCTPATHBHOTO IPAaBOHAPYILICHHS.
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Tosapul neckou npomMblULIEHHOCIU

C 1 suBaps 2021 r. Bo ucnonHenue mnocrtaHoBieHust IlpaButensctBa Poccuiickoit
Oeneparun ot 31 nexadps 2019 r. Ne 1956 «O6 yrBepxaenuu [IpaBun MapKUpOBKH TOBApPOB
JIETKOM TMPOMBINUIEHHOCTH CpPEACTBAMU HACHTU(GHUKAIIMM M OCOOCHHOCTAX BHEAPECHUS
roCcy/1apCTBEHHOW HH(POPMALIMOHHOW CHUCTEMbl MOHUTOPUHTAa 3a OOOpOTOM TOBApOB,
NOJJIeKAUIMX 0053aTeIbHOW MapKUPOBKE CpPEACTBAMH HWIACHTH(PHUKAIMN, B OTHOIIEHUU
TOBAPOB IIETKOH MPOMBIIIIEHHOCTH»* TeppHTOPHATBHBIMU OpraHamMu PocrmoTpeGHam3opa
Obuto TpoBeneHO 5 148 wmepompusATHI, B X0J€ KOTOPHIX OCYIIECTBIISUICS KOHTPOJb 3a
MapKUPOBKOW TOBApOB JIETKOM MPOMBIIIICHHOCTH, 13 KOTOpbIX B 1 682 (32 %) BbIsSBICHEI
HapyILICHHUS.

Bcero B xome wmepomnpustuii mpoBepeHo 1023 468 emuHMIl TOBapoOB JIETKOU
IPOMBIIIJICHHOCTH POCCHHCKOTO M HHOCTPAHHOTO IIPOM3BOJICTBA, U3 KOTOPhIX 474 497 (46 %)
€IMHUI] TOBApOB JIETKOH MPOMBIIUIEHHOCTH HAXOAMWJINCh B O0OpPOTE € HapylIICHUEM
TpeboBanu, ycraHoBieHHbIX [IpaBumamu Ne 1956 (10 716 oTeuecTBEHHOTO MPOM3BOJICTBA,
175 015 ummoptHOro npousBozacTa u 288 766 6e3 mHPopMaIuu O CTpaHe TIPOUCXOKICHNUS).

[Ipu sTOM:

— 468 777 equunnbl (mm 99 % ot 001Iero Yncia u3Aenii) HaXOAUIKCh B 000poTe 6e3
MapKUPOBKH CPEACTBAMU UICHTH(PUKAIUY;

— 5720 enunun (win 1 %) — ¢ HeHauIekKaIeii MapKUPOBKOIA.

OOm1ast CTOMMOCTh TOBApOB JIETKOM MPOMBINUIEHHOCTH, HAXOJUBIIUXCS B 000POTE C
HapyLEHUSIMU 00513aTeNIbHBIX TpeboBanuii, coctaBuia 392 044,0 Tric. pyo.

Jng  pemenuss Bompoca O KOH(GUCKALMKM  apeCTOBAHHBIX TOBApPOB  JIETKOM
MPOMBIIIIEHHOCTH MaTepHaibl aAMHUHUCTPATUBHBIX JI€1 TEPPUTOPUAIBHBIMU OpraHaMu
PocnioTpebHan3opa B yCTaHOBIIEHHOM TOPSIIKE HAIPABJICHBI B CY/I.

ITo utoram paccMOTpeHUs Jell CyaMH MPUHATH PELICHNUS O PUBJICUCHUH BUHOBHBIX
JHI K OTBETCTBEHHOCTH B BHJE aJIMHUHHMCTPATUBHBIX WTpadoB Ha oOLIyI0 cCymMMy Ooiee
6259,0 ThIC. PYO.

B xome aamuHUCTpaTHBHBIX paccienoBanuii 177 o00pa3lioB TOBapOB JIETKOU
MPOMBIIIIEHHOCTH ObUIM HAIpaBlieHbl JUIsl MPOBEAEHUS J1aOOpaTOPHBIX HCCIEAOBaHUN Ha
COOTBETCTBUE O00s3aTeNbHBIM TpeOOBaHUSAM, M3 KOTOpbIX 51 oOpasen He oTBeval
o0s3aTenbHBIM TpeboBaHusaM, ipeaycmorpenHsiM TP TC 017/2011.

B Ta6n. 4.1.15 npencraBiieHbl JaHHBIE O KOJIMYECTBE MPOBEICHHBIX MEPONIPHUATUN 110
KOHTPOJIIO 3a COOJIOJIeHHeM TpeOOBaHWN MapKUPOBAHHUS CPEACTBAMHU HJICHTU(PUKAIINH
TOBApOB JIETKOW MPOMBIIIEHHOCTH U BBISIBJICHHBIX HApyHIIEHUI 00s3aTeNbHBIX TpeOOBaHUI
IpU OCYIIECTBICHUU TeppUTOpUAIbHBIMU oOpraHamu PocnoTtpebHanzopa denepambHOro
rOCyJapCTBEHHOTO Ha/A30pa B 00JIaCTH 3aLIUTHI IIPaB MOTpeOUTENEH B OTAEIBHBIX CYOBEKTaxX
Poccuiickoit @enepanuu.

Ta6muma 4.1.15

Teppuropuajbubie opranbl Pocnorpednaazopa ¢ Hau0o0abIIMMU NOKA3aTEAIMU
Ppe3y/IbTATHBHOCTH NPH OCYLIECTBJIEHUN MEPONPUSITHIA, B X0/l KOTOPBIX
OCYHIECTBJISAJICS KOHTPOJIb 32 MAPKUPOBKOIl TOBAPOB JIETKOIl MPOMBIIIJIEHHOCTH

Konunuectso KomnuectBo
CyOBeKT Meponpusrtus, MEPOTIPUITHH, TIO €IUHUI] TOBapa
Poccuiickoii ®eneparuu BCETr0 KOTOPBIM BEISIBJICHBI C HapyIICHUSIMHU
HapyUICHUS MapKUpPOBaHUS
1 2 3 4
r. MockBa 208 187 10 793
MockoBckast 00J1aCTh 390 176 26 179

4 Nanee — INpasumna Ne 1956.
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[Iponomxenue tabdmn. 4.1.15

1 2 3 4
Bomnoronckas obnacts 134 76 1209
Kemeposckas obiacthb 71 62 662
Benropoxackas obnacts 367 51 405
VBanoBckas 061acTh 57 51 719
JIuneukas 061acTh 107 47 1766
ITepMmckuit kpaii 63 48 1241
Pecny6nuka bamkoproctan 46 46 1128
[lenzenckas o6nacTb 83 45 133
Owmckas 061acTh 100 40 12 989
Tynbsckas obnactsb 92 40 644
TBepckast 00J1acTh 386 39 1391
3abaifkanbCKUid Kpan 44 37 1800
Jlennnrpasckas odaacts 398 37 190

IIpumepol aomunucmpamusHo npaxkmuKu
meppumopuanbHulx opeanos Pocnompebnasopa

JloJDKHOCTHBIME JTUlaMu Y TipaBienus: PocriorpeOnanzopa mo PoctoBckoii o0actu mo
nH(popMaIuu, moydYeHHOW 3 POCTOBCKOW TaMOXHU, B X0JI€ MEPOIPHATHS 1O KOHTPOJIO B
OTHOLIEHUH WHAMBUAYAJIBHOTO MPEANPUHUMATENS, OCYILECTBISIOUIETO CBOIO JESTENBHOCTD
0 PO3HUYHOM TpOJake TOBApPOB JIETKON MPOMBIIIJIEHHOCTH, OBbUT YCTaHOBIEH (akT
peanmmzanyu 6 565 mMTyK MOCTENEHOTO Oembst Ha 00IIyI0 cyMMy Oosiee 3 MItH pyoO. (o 1eHe
peanuzalyu), Ha KOTOPbIX OTCYTCTBOBaJla MapKHPOBKA CPEICTBAMU UACHTU(DUKAIIIH.

B cootBerctBum co crarbeit 27.14 KoAlIl PO Ha HemMapKupoBaHHBIC TOBAphI JIETKOM
MPOMBIIIIEHHOCTH ObUT Hallo)keH apecT. CocTaBlieH NPOTOKONI 00 aJIMUHUCTPAaTUBHOM
npaBoHapyuieHuu 1o 4. 2 cT. 15.12 KoAIl P®.

[TocTanoBneHMEM MHUPOBOTO CyAbH POCTOBCKOM 001acTH XO3SHUCTBYIOMUNA CYOBEKT
ObUI TIPU3HAH BUHOBHBIM B COBEPLICHMM MAHHOTO IPABOHAPYLICHHS W €My Ha3HAYCHO
Haka3zaHue B Buae ImrTpadgoB B pazmepe 5,0 Teic. py0d. ¢ KOH(UCKAIMEH TMPEAMETOB
aJMMHHMCTPATUBHOTO ITPaBOHAPYIIEHUSI.

Mexoesvie uzoenus

C 24 cents6ps 2016 r. Bo ucnonHenue nocranosienus IlpaButensctBa Poccuiickoit
®enepannn ot 11 aBrycra 2016 r. Ne 787 «O peanuzanuu THUIOTHOTO MPOEKTA 1O BBEJICHUIO
MapKUPOBKH TOBAPOB KOHTPOJBLHBIMHU (MICHTU(GUKANUOHHBIMU) 3HAKaMH 110 TOBapHOMN
no3uiun  «lIpeqmeTsl oneXIbl, MPUHAIICKHOCTH K OJEXKAEC U Mpouue H3Aenus, U3
HaTypalbHOro Mexay**, TeppuropuansEbIMu opraamu Pocnorpe6Haa30pa OBIIO TPOBENEHO
3 561 meponpusiTue.

Bcero B xone MeponpuaTuil O KOHTPONIO MpoBepeHo 228 133 eauHUIbI MEXOBBIX
W3JIeNTUA POCCUIMCKOTO M MHOCTpaHHOoro mnpou3BoacTBa (Kurait, Typuwms, ['perusi, Kopes,
Uranusa, ®Opanuus, ['epmanus, [lonbma, OAD, TaitBanb, ['onkonr, llseiinapus, benapycs,
Y30ekucTan), OTHECEHHBIX K TOBapHOU mo3uiuu «lIpeameTsl ofex/apl, MPUHAIIEKHOCTH K
OJIeXKJIC W MPOUNE M3JACTUS U3 HATypaIbHOrO0 Mexay, U3 KoTopeix 29 698 emuuun uznenuit
HaXOJIMJIUCh B 000POTE C HapyIICeHUEM TpeOoBaHUM, ycTaHOBIEHHBIX [IpaBmmamu Ne 787.

4 Nanee — INpasuna Ne 787.
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[Ipu sTOM:

—11807 emuuun (wim 45% oT oO0mero uucia U3ASIUN) ¢  HapyIICHUSMH,
peaTn30BBIBATIUCH 0€3 KOHTPOJIbHO-UIeHTU(DUKAITMOHHBIX 3HaKOB (KN3);

—17990 emumuun (mm 55 %) c HapymieHueM TpeOOBaHHMII K 00sS3aTEIBHOM
nHpopmarnuu, conepxamieiics B ' IC MT.

OO1m1ast CTOMMOCTB TOBAPOB, HAXOAMBILIUXCS B 000POTE C HAPYIIEHUSAMH 0053aTEIbHBIX
TpeboBanuii, cocrapmia 2 210,0 mH pyo.

Jns  pemieHUss Bompoca O KOH(HUCKAIMKM AapeCTOBAaHHBIX MEXOBBIX  H3JEIUIN
TEPPUTOPUATBHBIMA OpraHaMu PocmoTpeOHaa3opa B yCTaHOBICHHOM IOPSAKE MaTepPHAaIbI
aJIMHUHHUCTPATUBHBIX JIeJI HAIIPABJICHHI B CY/I.

[To mrToram paccMOTpeHHs aJMHUHUCTPATHBHBIX €T CyJaMU TPUHSTHI PEIICHUS O
NPUBJIICYCHUN BUHOBHBIX JIUI] K aJMHHHUCTPATHUBHOW OTBETCTBEHHOCTH B  BHJE
aIMUHUCTPATUBHBIX MITpadoB Ha 00ITyI0 cymMmMy Oosee 5,8 MitH pyo.

IIpumepol aomunucmpamusHol npaxkmuKu
meppumopuanbHulx opearos Pocnompebnadsopa

JlomxHOCTHRIME JTHIIaMHU YTipaBieHus: Pociorpedbram3opa mo Pecnyonuke Kanmbikus
COBMECTHO C IpEICTaBUTEISIMU TeppuTopuanbHoro nogpasaenenuss @TC Poccun B xone
MEPONpPUATHS 1O KOHTPOJIO B OTHOIIEHWH HWHAMBUAYAJIBHOTO MpPEINpPUHUMATENS,
OCYILECTBIISIOLIETO CBOIO ESTEIHLHOCTH M0 POZHUYHOM Npoiake U31eIUi U3 MeXa B T. DJIHCTE,
ObLT yCTaHOBJICH (DaKT pean3alid H3ICIHA W3 HATypalbHOTO Mexa 0e3 MapKHPOBKH
KOHTPOJBbHBIMU HAeHTHPUKAMOHHBIMU 3Hakamu (KW3) B xommuecTBe 23 €IUHUI, B TOM
yuce 16 sxeHcKkux 1y0 U3 pa3IuyHbIX BUIOB MeXa (HOpPKa, KapaKyJib C OTACIIKOM MEXOM TecIia
u 0e3 oTnenku) Ha cymmy 1,3 MutH py0., 7 1yOJIeHOK U3 MeXa OBYMHBI (C OTJICIIKOM MEXOM Tectia
u 0e3 oTenku) Ha cymmy 218,8 Thic. pyo.

B cootBercTBum co cratbeii 27.14 KoAIl PO Ha HeMapKupOBaHHbBIE MEXOBBIC U3CITHS
ObLT HasokeH apecT. COCTaBIeH MPOTOKOI 00 aIMUHUCTPATHBHOM ITPaBOHAPYIIICHUH T10 Y. 2
cT. 15.12 KoAIl PO.

[TocTanoBIEHMEM MHPOBOTO CYIbU Cy1e0HOTO ydacTka Ne 3 DIMCTHHCKOTO Cy1e0HOTO
paifona PecnyOnuku KanMbIkus XO3HCTBYIOHIMM CyOBEKT ObUI NpH3HAH BHHOBHBIM B
COBEpIICHUH JAaHHOTO MpPaBOHAPYUICHHS U €My Ha3HaueHO Haka3aHue B Buje mTpada B
pa3mepe 5,0 Thic. py0. ¢ KOHHCKaKEH MPEAMETOB AIMUHUCTPATHBHOTO IPAaBOHAPYILICHHS.

Tabaunas npooyxkyus

C 1 wmrona 2020 r. Bo ucnonHeHue mnoctaHoBieHus IIpaButenbcTBa Poccuiickoi
Oeneparun ot 28 despans 2019 r. Ne 224 «O06 yrBepxkaenun [IpaBuin MapKHUpOBKH TabauyHON
IOPOAYKIUHN CPEICTBAMU HJEHTHU(PUKALUU U OCOOEHHOCTSX BHEIPEHUS TIOCyIapCTBEHHON
UH(POPMALIMOHHOM CHCTEMbl MOHUTOPUHTA 32 000pPOTOM TOBAPOB, MOJUIEKAIIUX 005S3aTEIbHON
MapKHpOBKE CPEACTBAMH MACHTU(GUKAIMM, B OTHOIIEHMH TaGauyHOH TMPOIyKIHE»*
TEeppPUTOpUATBHBIMU OopraHamu PocnorpeOHaazopa 6buto mposeaeno 11 402 meponpustus, B
X0/ KOTOPBIX OCYILECTBIISIICS KOHTPOJIb 38 MAPKUPOBKOW TaOAYHOM MPOAYKIIUH, U3 KOTOPBIX
B 2 946 (26 %) ciy4asix BHISBICHBI HAPYIICHUS.

[TpoBepeno Gosiee 6,5 MITH eTMHUL] TAOAYHOW MPOAYKIIMH POCCUUCKOTO U UMITIOPTHOTO
IIPOM3BOJICTBA, U3 KOTOPOit 32 % (Gomnee 2,12 MitH ex1.) HAXOAWIHUCH B 000poTe 0€3 MapKUPOBKU
cpenctBamu uaeHTudukanuu, 1 0,5 MITH €. ¢ HapymeHneM TpeOOBaHWHM K MapKHUPOBKE
CpeACTBaMU WJACHTHU(HUKAIIMM W BHECeHUs cBeneHUil o wmapkupoBke B [UC MT,
ycTaHoBIeHHBIX [IpaBumamu Ne 224,

4 Nanee — INpasuna Ne 224,
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3a 2021 rom momxHOCTHRIMH JuIlaMu Pocmorpebnam3opa Obuio cocraBiero 6 013
IPOTOKOJIOB 00 aIMHHUCTPATUBHBIX MpaBOHAPYIIEHUAX 1O 4. 4 cT. 15.12 KoAIl P®, u3 nux
2 363 (40 %) B OTHOIIIEHUH WHINBUAYAIbHBIX MTPEINPUHAMATEICH.

Jns  pemieHust Bompoca O KOH(MHUCKAIMM apecTOBaHHOW Ta0auHOM MPOLYKIIUU
MaTepHaibl aJMUHUCTPAaTUBHBIX €N TEPPUTOpPHUAIbHBIMM OpraHamu PocrnorpebHan3opa B
YCTAHOBJICHHOM IOPSAIKE ObLTH HAMIPABIEHBI B CY/I.

ITo uroram paccMOTpeHHUs el CylaMHi IPUHATHI PELICHHs O MPUBJICYEHUN BUHOBHBIX
JHI K OTBETCTBEHHOCTH B BHJE aJIMHUHHMCTPATUBHBIX WITpadoB Ha oOLIyI0 cCymMMy Oojee

40 697,0 TBIC. PYO.

IIpumepol aomunucmpamusHol npaxkmuKu
meppumopuanbHulx opearos Pocnompebnadsopa

B 2021 rony momKHOCTHBIMU JMIIaMH YTipaBieHus: PocrorpebHam3opa mo ropomy
Cankr-IlerepOypry, TpUBICYCHHBIMH B KauecTBe crenuanuctoB (CeBepo-3amaIHbM
TaMOKEHHBIM YIPAaBIEHUEM, B XOJI€ MEpPOMNPHUATHSA MO KOHTPOII ObUI MPOBEAEH OCMOTP
TOProBOI'0 TOMEUIEHUS] WHIMBUIYaJIbHOTO IPEINPUHUMATENS, OCYLIECTBIISIOIIEIO CBOKO
nesATebHOCT, Ha Tepputopuu T. Cankr-IlerepOypra mo po3HHYHOW Tpoaake TabavyHOM
NPOAYKIMH, BBISIBJICHO XpaHEHUE C LIENbI0 JaJbHEHIIeH peanu3anui TabauHoi IpOoayKINH —
Tabak Uil KaibsiHa Oe3 Kakoh-mrbo wmHGOpMAIMK Ha PYCCKOM s3BbIKE, 0€3 CIeIHaIbHBIX
(aKM3HBIX) Mapok, 0e3 HaHEeCEHHBIX Ha HEE CPEACTB HIACHTHU(PUKAIUHU, YTO SBISICTCS
HapymeHueM TpeboBanuii [1pasun Ne 224,

VYkazannas nponaykiusi B konmmuecTBe 8 059 mauek obuum Becom okosio 500 kr Ha
obmryro cymmy 870,4 Teic. py0. OblIa U3BSATA U3 000POTA.

Marepuansl ena 00 aAMHUHUCTPATUBHOM IpaBOHAPYIIEHUH HampasieHsl B 'Y MBJ]
Poccun mo ropomy Cankt-lIletepOypry wu JleHmHrpaackoit oOIacTH IS TMPUHATHS
MPOIECCYaTbHOTO PEIICHUs O HAIMYUU B JIEHCTBUSX WHIUBUIAYATHHOTO MPEINPUHUMATENS
COCTaBa MPECTYIUICHHS, MpeaycMoTpeHHoro 4.5 ct.171.1 YK P®, nmpusHanus u3bATOU
IPOAYKIMH BEIIECTBEHHBIM 0Ka3aTeIbCTBOM M MPHUOOIICHUS K MaTepuajlaM YroJOBHOTO
nena.

[To pesymbraram paccMoTpeHus MatepuanoB nena CIeCTBEHHBIM YIpaBlIEHUEM
YMBJI Poccun no LlentpansaoMy paitony Cankt-IleTepOypra BRIHECEHO MOCTAHOBJIEHUE O
BO30Y)KJICHHUH YTOJIOBHOTO JIeJIa B OTHOIICHUY WHAUBUIYAILHOTO MPEATPUHUMATEIIS, U3BSTAs
TabauHas MPOAYKIHUs MpUoOIIeHa K MaTepraiaM YrOJOBHOTIO Jiea B KaUeCTBE BEIIECTBEHHOTO
JI0Ka3aTeNnbCTBa.

B xonme aHanorMyHOrO MEpONpUATHS IO KOHTPOJII0 3a MAapKHUPOBKOH CpeacTBaMU
UACHTU(DHUKAIIMY JOHKHOCTHBIMU JIMIIaMU Y TipaBiieHus: PocriorpedHanzopa mno ropoay CaHkT-
[TerepOypry coBMecTHO C coTpyaHukamu CeBepo-3amaHOr0 TaMOXEHHOTO YIPaBICHUS
IPOBEJEH OCMOTP CKJIAJCKOrO MOMEUICHMs (KOHTEHHEpa), apeHIyeMOro WHAMBHUAYaIbHBIM
IpeIpUHUMATENIEM, OCYILIECTBISIIONIMM JajJbHENIYI0 peanu3ainio TabaqyHo! MPOIyKIINN Ha
tepputopun ropona Cankr-IlerepOypra.

B pesynbrare mpoBeIEeHHOIO OCMOTpa BBISBICHO XpaHEHHE TabauHON MpPOAYKIUU
(curapetsl ¢ GUIBTPOM), YIIAKOBAHHOW B OTPEOUTEIHCKHIE YIAKOBKH (010K1) 6€3 Kakoi-mrnoo
nH(pOpMaIMi Ha PYCCKOM S3bIKE, 0€3 CIEeIMATbHBIX (aKIHU3HBIX) MAapOK, 0€3 MapKHUPOBKH
cpeactBamMu uiaeHTH(ukanuu B kKomuyectBe 27 930 madek Ha OOIIyI0 CyMMY CBBIIIE
3 MutH py0. YkazaHHas MPOAYKIHS U3BATA U3 000pOTAa.

Marepuansl 1ena 00 aAMHUHUCTPATUBHOM IpaBOHApYIIEHUH HampasieHsl B 'Y MB/]
Poccun mo ropomy Cankt-lIletepOypry wu JleHmHrpaackodt oOIacTd ISl MPUHATHS
MPOIIECCYaTbHOTO PEIICHUs O HAIMYUU B JEHCTBUSX WHIUBUIAYATHHOTO MPEINPUHUMATENS
COCTaBa MPECTYIICHUS, TPpeayCMOTpeHHOoro 4. 6 c¢T. 171.1 YK PO.
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[To pesynbratam paccMOTpeHHsi MartepuayioB jaena CreacTBEHHBIM Y NpaBICHUEM
YMB/I Poccun no Kanununckomy paitony Cankr-IlerepOypra BeIHECEHO MOCTAaHOBJICHHE O
BO30OY)XJIEHHH yrojoBHOro gema mo 4.6 cr.171.1 YK P® B oTHOmEHMHM yKa3aHHOTO
WHAWBUAYAILHOTO TPEANpPUHUMATENS, u3bsATas TabauHas TMPOAYKIUS TNPUOOIIEeHa K
MaTepHuaiaM YrojlOBHOTO JeJla B KAYECTBE BEIIECTBEHHOIO JI0KA3aTENbCTBA.

Monounas npooyxkyus

B cBsa3u co BerymeHueM B cwily nocraHosiieHus IlpaBurensctBa Pocculiickoi
®enepannn ot 15 nexadps 2020 r. Ne 2099 «O6 yrBepxaeHuu [IpaBui MapkupOBKH MOJIOYHOM
OPOAYKIMH CPEACTBAMU HJIEHTH(PUKAIUU U OCOOCHHOCTSIX BHEIPEHHUS TOCyIapCTBEHHON
WH()OPMAITMOHHOW CHCTEMbI MOHUTOPHHTA 32 000POTOM TOBAPOB, TOJICKAIINX 00s3aTEIHHOM
MapKUpOBKE CpeICTBaMU HUIACHTHU(PHUKAIMK, B OTHOIICHHMH MOJIOYHON TPOMYKIIUN)»
TePPUTOPUATBHBIME OpraHamMu PocmorpebHam3opa Obuto mpoBeneHo 5 301 KOHTPOJBHBIX
(Hag30pHBIX) MEPONPUSATHIA B OTHOIIEHHH OOBEKTOB, OCYIIECCTBISIONIUX peaTU3aIHIO
MOJIOYHOM TPOAYKIMH, BKIIOYAas MOJOYHYIO TMPOAYKLHIO, TOJIEKAIIYI0 MapKUPOBKE
cpencTBamu uiaeHTUpUKanuu, u3 kotopsix B 33 (0,6 %) cimydasx BBISBICHBI HAPYIICHUSI.

[TpoBepeno Gonee 2,1 MIIH eAUMHUI] MOJOYHON MPOMYKIIMH, BKJIIOYAst 2 MJIH €IWHHUII
MOJIOYHOM HPOAYKIMH, MOJJeKAIIed MapKUPOBKE CpelCTBAaMH HIeHTH(UKauu. BrisaBieHO
11 127 enunui ToBapoB 0e3 MapKUpPOBKH cpeiacTBamu unaeHTudukanuu u 1 111 enunun c
HapylIeHHeM TpeOOBaHUIN K MapKHUPOBKE CPECTBAMH MACHTU(UKAIIMA U BHECEHUSI CBEICHUI
o mapkupoBke B [ IC MT.

Ynaxosaunas numvesas 600a

C 1 nexabpss 2021 r. Bo ucnosHenue mocrtaHoBieHus [IpaBurenscTtBa Poccuiickoi
Oeneparun ot 31 mast 2021 1. Ne 841 «O6 yrBepx)aenuu [IpaBun MapKupoBKH yIIakOBaHHOU
BOJABI CpEICTBaMU HJEHTUGUKAUUU U OCOOEHHOCTSX BHEIPEHHS] TOCYJapCTBEHHOMN
UH(POPMALIMOHHOM CHCTEMbl MOHUTOPUHTA 32 000pPOTOM TOBAPOB, MOJUIEKAIIUX 00sS3aTEIbHON
MapKUpOBKE CpeACTBaMH  HMJAEHTU(UKALWKA, B  OTHOUICHMHM YHIAaKOBAaHHOW  BOJBD»
TeppUTOpUATBbHBIMU opraHamu PocmnoTtpebnanzopa nposeneno Oonee 1 000 KOHTpOIBHBIX
(HaI30pHBIX) MEPOMPHUATHH B OTHOIICHUH OOBEKTOB, OCYIICCTBISIONINX PeaTU3aIUIo
YIIaKOBaHHOW NMUTHEBOW BOBI, MOJUIEkKAIIEH MapKHPOBKE CPEACTBAMU HJCHTU(UKALMHU, U3
koTopbiX B 0,7 % ciyuaeB ObUTH BBISIBIICHBI HAPYIIICHUSI.

ITposepeno Gonee 113 000 exuuuir ToBapos, u3 koropeix 53 000 (46 %) momnexat
MapKHUpOBKe cpefcTBamMu uacHTUUKauu. [1lo pesynpratam ycranoBiaeHo, uro 6osee 6 000
€IMHUI] YKa3aHHOW TPOAYKIMH HAXOJWINCh B o0opoTe 0e3 MapKUPOBKH CpPEIACTBAMHU
UIEHTU(UKAITIH.

C yuyeToM BBIIIEH3IOKEHHOTO, B IENAX MCKIIOYCHHUS HaXO0XKIEHHs B 000pOTe
HEJIETAIbHBIX TOBApOB, 3alIUThl MOTPEOUTEIHCKOTO PHIHKA OT MOIIEHHHYECKHMX CXEM B
cyobekrax Poccuiickoit ®denepanuu, TeppuTOpHaANBbHBIMU oOpraHamu PocmoTtpebHan3opa
OCYIIECTBIISIETCSI  TECHOE  B3aUMOJEHUCTBHE CO  CTPYKTYpPHBIMH  TOJpa3ieieHUSIMU
aJIMUHUCTpAIHA TOPOJOB U PaiioHOB, B TOM YHCIIe B (hopMe mpoBeieHHs padouuX COBELIaHUN
M0 JTaHHOMY BOTIPOCY, 3acC€IaHUil KOMHUCCHU IO MPOTUBOACHCTBUIO HE3aKOHHOMY O0OOpOTY
npoMbIIIeHHOH npoaykiun 1 Koopaunannonubix COBETOB NMPH TEPPUTOPHATIBHBIX OpraHax
Pocnotpebnamzopa.

Kpome Toro, akTHBHOE KOHCYJIbTUPOBAHUE TIOTPEOUTENIEH 110 BOIPOCAM MapKUPOBAHUS
TOBapOB CPEICTBAMU MJIEHTU(UKALUU OCYLIECTBISIETCS B MHOTO(QYHKIIMOHATIBHBIX LEHTPax
cyobekToB Poccuiickoit deneparui.

NudopmupoBanue mnorpeduteneidi o TpeOOBaHMIX K MapKHPOBAHUIO TOBApOB
CpeACTBaMU MICHTU(UKAIIMU OCYILECTBIISIETCS 4Yepe3 PErnOHaJbHBIE CPEICTBA MacCOBOU
nH(popMaIuu 1 Ha opUITHATBHBIX CaliTaX TEPPUTOPUATLHBIX OpraHoB PocroTpeOHam3opa.
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Ouepeocbepesrcenue u nogvluleHue SHepeemuieckoll d¢gexkmusnocmu

@denepanbHbIi  TOCYAApPCTBEHHBIM  KOHTPOJL  (Ham30p) 3a  COOMIOJEHUEM
3aKOHOJIATENLCTBA 00 YHEProcOEPEKEHUH M O TIOBBIIICHUH dHEpPreTHueckoi 3pekTuBHOCTH
ocymectBisicss B 2021 r. ®enepanbHOl cayk00it 1o Ham3opy B cdepe 3amuThl MpaB
notrpeOuTeneil U Garonoixydus 4enoBeKa B COOTBETCTBUM ¢ [IpaBuiamu, yTBEpkKIEHHBIMU
noctaHoByienreM [IpaBurenscTBa Poccuiickoit deneparuu ot 25 anpens 2011 r. Ne 318 «O6
yTBep)KIeHHH [IpaBMiI  OCYIIECTBIEHUS T'OCYJAapCTBEHHOTO KOHTpois (Ham3opa) 3a
coOmoieHneM TpeOOBaHWI 3aKOHOJATENbCTBA 00 HSHEPrOCOEPEKCHUH W O TOBBIIMICHUH
SHEpPreTudeckol 3((EeKTUBHOCTM M O BHECEHMHM M3MEHEHHH B HEKOTOpBIE aKThI
[IpaBuTenscTBa Poccuiickoit denepaunm.

[IpenmeToM roCynapCTBEHHOTO KOHTpOJI (HaA30pa) B yKa3zaHHOM cdepe sABIsSeTCS
coONIOfieHHEe IOPUIUYECKUMH JIMIAMU W WHAUBUAYAIBHBIMH  TPEINPUHUMATEISIMU
oOsi3aTeNbHBIX ~ TpeOoBaHMM  3akoHomartenbcTBa  Poccmiickoit — @enepauuu 00
SHEProcOEPEeKCHUH M O TIOBBIICHUU JHEPreTHYecKON IPHEKTUBHOCTH O BKIIOYCHUH
uHpOpMaLlUM O KJacce HHepreTudeckoil 3¢dexkTuBHOCTH TOBapa, MHOM 00sS3aTENbHOU
nHpopmanun 00 DHEpPreTUYecKor HS(PPEKTUBHOCTHM B TEXHHYECKYIO JTOKYMEHTAIIUIO,
npusaraeMyro K TOBapy, B €ro MapKupOBKY, HAHECEHUHU TaKOH MH(OpMAIK Ha €Tr0 STHKETKY,
a Tak)Ke MpaBUJI BKIIOUYCHHS (HAHECCHHS) TAKOW MH(POPMAIIHH.

VYkazaHHble TpeOOBaHMS MPETyCMOTPEHbI TAKXKE B3aUMOCBS3aHHBIMU TOJOKECHUSIMHU
nyakta 2 ctathu 10 3akona Poccuiickoit @enepanuu ot 7 deBpans 1992 r. Ne 2300-1
«O 3amure npaB norpedutenei» u crateu 10 degepansHoro 3akona ot 23 Hos0ps 2009 r.
Neo 261-®D3 «O06 sHEprocOepeKEHUN M O MOBBIIICHUH dHEPreTHUYEeCKOM A(P(HEKTUBHOCTH H O
BHECCHUU M3MEHEHHUU B OTJE/IbHBIC 3aKOHOIAaTEIbHEIE aKThl Poccuiickon CDe;[epauHH»“G.

CormacHo myHkty 24 IlnaHa MepompuATHI 1O 3HEProcOEpPeKEHUI0 M TOBBIIICHUIO
sHepreTudeckoit apdexruBroctu B Poccuiickoit denepanyy, HanpaBiIeHHBIX HA pean3aluio
3akona Ne 261-®d3, yrBepkmenHoro pacrnopsbkeHueM —[IpaButenbctBa  Poccuiickoit
@eneparun ot 1 gexabpst 2009 r. Ne 1830-p, PocmorpeOHam3op OCYyIIECTBISET Y4eT
IPOBEJCHHBIX  KOHTPOJIbHO-HAA30pPHBIX  MEpONPUATHUH, O  pe3ylbTraTax KOTOpOro
©KEKBAapTAJIbHO HANPABISET COOTBETCTBYIOIIYI0 MH(popMmanuio B Munnpomropr Poccuu B
YCTaHOBJICHHOM HOPSIKE.

Hapsiny ¢ stum, Bo ucnonHenune nmyHkTta / [IpaBun mpesncrabienus GeaepaibHbIMU
OpraHaMM HCIOJHUTEIbHOM BJIACTH, OpraHaMH HWCIOJHUTEIBHON BJIAcTH CYOBEKTOB
Poccuiickoit denepanu W OpraHaMHd MECTHOTO CaMOYNpaBJICHUs WHGOpMAIMU IS
BKJTFOYCHUS B TOCYIAPCTBEHHYIO HHPOPMAIIMOHHYIO CUCTEMY B 00JIACTH SHEPTOCOEPEIKCHHS U
NOBBIIIEHUSI ~ JHEpreTHYeckod  A(PQPEKTUBHOCTH,  YTBEP)KICHHBIX  MTOCTAHOBJICHHEM
IIpaButenscTBa Poccuiickoit ®eneparmu ot 25 suBaps 2011 1. Ne 207, Pocrorpe6Ham30p
©KEKBapTAJIbHO TMpeJCcTaBisieT B MUHIKOHOMpa3BUTHs Poccum paHHBIE O BBITOJHEHHU
TpeboBaHMil 3aKoHOmarenbcTBa Poccmiickoit demeparuu 00 HHEProcOEPEeKEHUH U O
MOBBIIIEHUH HEPreTHYeckor 3()(hEeKTUBHOCTH NPU MPOU3BOJICTBE, BBO3E MM pEaTH3alUU
TOBapOB, COJEPXKAIINX WH(OPMAITHIO O KJIaccax dHEPreTuUecKor 3 (HEKTUBHOCTH WM HHYIO
oOs3aTenbHyI0  MHpOpManuioo 00 dsHepreTuueckod d3()(EKTHBHOCTH B  TEXHHUYECKOU
JOKYMEHTaIlUy, MIpHjIaraeMoi K TOBapaM, B UX MapKHpPOBKE, Ha UX STHUKETKax, MOJAJIEKAIIe
BKJIIOYECHHUIO B TOCYJAPCTBEHHYIO HH(POPMAIIMOHHYIO CUCTEMY B 00JIaCTH 3HEProcOepexeHus
Y TIOBBIIIIEHUS dHEpTreTHnueckon addextuBHOCTH TI0 hopme 3-1 mpumoxenust Ne 2 k [IpaBuam
npeaoCcTaBlIeHUs HUH(OPMAIMH TTO0 SHEPTOCOEPEKECHHUIO.

B pesynerare cootBercTByromiel aestenpbHOocTH B 2021 1. TeppUTOpHAIBHBIMU
opranamu PocnorpeGHan3opa nmpoBeaeHo 372 KOHTPOIbHBIX (HAI30PHBIX) MEPOIIPUATHH, YTO

46 Jlanee — 3akon Ne 261-D3.
47 Nanee — INpaBuna npeacTaBieHNs HHPOPMAINH TI0 YHEPTOCOEPEKEHHIO.
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Ha 13,4 % OGospmie, yem B 2020 1., u3 HUX 292 KOHTPOJBHBIX (HAI30PHBIX) MEPONPHUATHS
MpOBEJCHBl B OTHONICHWU IopuaudeckuX JUil u 80 — B OTHOLICHWUH WHIUBUIYATbHBIX
NpeanpuHUMaTENEH.

B 2021 r. mposepeno 71839 mryk snamn HakamuBaHus MourHocThio 10 100 Bt Ha
obmyro cymmy 5 058,2 teic. py0., u3 kotopsix 0,7 % oT obmiero ynciaa MpOBEPEHHBIX JIAMIT
HakanuBaHus MOIIHOCTHIO 10 100 Bt (469 mityk namm) Ha cymmy 18,7 ThIC. py0. HAXOAUIHChH
B 000opoTe ¢ HapymieHHueM o0s3aTenbHBIX TpeOoBanui (B 2020 r. maHHBIA BHI TPOIYKIIUH
peanu3oBbIBaNICS ¢ HapyuieHueM B 5,3 % ciydasx), puc. 4.1.30.

80000 71839
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10000 1580 469 53 235 467 467 78 78

0 — | ——
2020 2021 2020 2021 2020 2021
JlamMIiel HaKaJTMBaHUS JIFOMUHHMCILICHTHBIC JlamMIIbI HaKaJTUBaHMS
no 100 Br JIAMIIBI ceeime 100 Bt
OnpoBepeHo MPOAYKITUH (1IIT.) Opeanu3yroTcs ¢ HAPYIICHUSIMH (IIT.)

Puc. 4.1.30. PesynbraTel KoHTpods 3a JamioBoi npoaykiuei B 2020 u 2021 rogax

B 2021 r. mpoepero 31 417 mTyKk JIOMUHECHIEHTHBIX JIAMIT HU3KOTO JABJICHUS Ha
obmryro cymmy 4 034,2 Teic. py6., u3 Hux 0,8 % mamn oT 00IIero KOJIM4ecTBa MPOBEPEHHOM
NPOAYKIMK OblIa IPU3HAHA HE COOTBETCTBYIOMICH 00s3aTeNbHBIM TpeOoBaHusaM (235 mryk
JIOMUHECIIEHTHBIX JIaMIl Ha cymmy 33,8 Thic. py0.), B 2020 1. 3TOT moKa3aTenb ObLT TaKKe
mensbie 1 %, 8 2019 1. - 16,4 %, 8 2018 r. — 2,0 %.

TeppuropuansubiMu opranamu Pocriorpednanzopa B 2021 r. BBISIBICHO HAX0XKICHUE B
HE3aKOHHOM 000poTe 78 MTYyK JaMIl HakaduBaHWs MoOIIHOCTHIO cBbimie 100 Bt Ha o6mryro
cymmy 2,0 ThIC. pyO., yTO B 6 pa3 MeHbIue, yeM B 2020 roxy u B 28 pa3 MeHsbIe, ueM B 2019 1.
(puc. 4.1.31). Hapymienus BoIsBiACHBI B Auraiickom kpae, OpeHOyprckoii, CBepaioBCKOM
obmactsx, B T. Mockse, Pecniy6nuke MHrymeTus.

467 ‘78
~' 2019 ron
2020 rox
2182 2021 roxg

Puc. 4.1.31. KonndecTBo jlaMil HakaauBaHus (IUT.) MOITHOCTRIO cBhiiiie 100 BT,
BBISIBJICHHBIX B He3aKOHHOM o0opote B 2019-2021 romax

TepputropuansubiMu opraHamu PocroTpeOHa30pa yCTaHOBJICHA pealld3aiusl JamIl
HakasmBaHUsl MoutHOCTHIO cBbimie 100 Bt ¢ MapkupoBkoil u Hamuywem cepTH(HUKATOB
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COOTBETCTBUSI Ha «TEIUIOM3IIydaTeldh (TepMOM3IIy4YaTeidb) pPa3UYHOTO Ha3HAYCHUSY,
IPOILEAIINX MOATBEepKAeHNHE cooTBeTcTBUA TpeboBanusiM 'OCT 12.2.007.13-2000 «Cucrema
cTaHjapToB Oe3omacHocTH Tpyaa. Jlammbl snektpuyeckue. TpeOGoBaHUs O€30MACHOCTH.
JlanHble 1elCTBUS MPOJABIIOB JAMIIOBON MPOAYKIIUU KBaTU(DUIIUPYIOTCS IO YacTU 2 CTaThbU
9.16 KoAIl PO.

B pamkax Hang3opa 3a BBIMOJHEHHEM XO3SMCTBYIOUIUMHU CYOBEKTaMU 00s3aTeNbHBIX
TpeboBaHUil 3aKoHOmarenbcTBa Poccmiickoit denmeparuu 00 HHEProcOEPEeKEHUH U O
MOBBIIIEHUH YHEPTETUUECKOH 3 (PEKTUBHOCTH, a TAKXKE 3aKOHOJAaTEIbCTBA B 00JIACTH 3AIIUTHI
mpaB moTpeduTenei YmpasieHuem PocmorpebHam3zopa mo MOCKOBCKOW 00JacTH  BO
2 xaptaze 2021 r. ObL1a BBISBICHA MPOAYKIMS, HAXOJAIIASACS B peanu3aluu OOIIecTBa C
OTPAaHWYEHHON OTBETCTBEHHOCTHhIO (MoOCKOBcKasi 00macTh, T. J0Oepiibl) U SIBISIOMIASACS
00BEKTOM TEXHHYECKOTO PEryIUpOBaHHs B COOTBETCTBHM C DenepaibHBIM 3aKOHOM OT
27.12.2002 Ne 184-®3 «O TEeXHHMYECKOM PETYIHPOBAHWH», C HapyIICHHEM TpeOOBaHUMA
TP TC 004/2011 «O 0e30macHOCTH HHU3KOBOJILTHOTO OOOPYIOBAaHHUA», YTBEPKICHHOTO
Pemrennem Komuccnu Tamoskerroro coro3a ot 16.08.2011 Ne 768 (manee — TP TC 004/2011),
a IMEHHO: CBETHJILHUKH CBETOIMOIHBIE BCTPAMBAEMbIe MIOTOJIOUHbIE TOproBoi Mmapku «ARTE
LAMP» B konmnuectBe 5 1t., usrorosurens Apre Jlammn: Bua Pukkapao 3angonan, 6/4, 30174,
Benenus, Uranus, 6e3 o0s3aTenbHOM MHPOPMAILIMU O JaTe€ M3TOTOBJICHUS HU3KOBOJITHOTO
000pyI0BaHNs;, BUIKH YHUBEpCaIbHbIC OBITOBBIE Oe3 3a3emiieHus 6A 220B IP20 B konnuectBe
19 mrt. 6e3 nHpopMaIuu 00 U3TOTOBUTEIIE, 1aTE UTOTOBJICHUS M CPOKAX TOAHOCTH. Y Ka3aHHAas
WHPOPMAIKS TAK)Ke OTCYTCTBOBAJIA B MPUJIAraeMbIX SKCIUTYaTallMOHHBIX JIOKYMEHTAX.

3a JomylieHHBbIE HApYUICHHS IOPUAMYECKOE JIMIO OBUIO  MPHUBICUYEHO K
aJIMUHUCTPATUBHON OTBETCTBEHHOCTH, yCcTaHOBIEeHHON YacThio 1 ctatbu 14.43 KoAIl PD ¢
HanoxxeHueM mrpada Ha cymmy 100,0 TIC. pYO.

B pesynbrare KOHTpOIBHO-HAA30pHOTO Mepornpusitus B 3  kBaprame 2021r.
VYnpasiaenuem Pocnorpebnanzopa mo PecnyOnuke Anpirest Obuta BBISBICHA pead3anius
NOTPEOUTENSIM HHU3KOBOJIBTHOTO OOOpYHOBaHUS (DJCKTpUYECKas IIETKA, SJICKTpUYecKas
OpuTBa) UMIIOPTHOTO MPOU3BOACTBA B KOJUYECTBE 9 INT. C OTCYTCTBUEM Ha PYCCKOM SI3BIKE
obs3arenbpHOM MHPOpPMaIuU, npeaycmorpentoi crateeit 5 TP TC 004/2011, B wacTHOCTH,
OTCYTCTBOBaJIa HH(OPMAIIHS O IaTe U3TOTOBJICHUS TOBApa HA dTUKETKAX, TUCTAX-BKJIA/IBIIIAX,
YIIaKOBKAaX, B OKCIUTYaTallHOHHBIX JIOKyMEHTAaX.

I[lo pesympTaTaM  KOHTPOJBHO-HAJ30PHOTO  MEPONPUATHS B OTHOIICHUH
XO3SIMCTBYIOIIETO CyObEKTa OBLIO BBIHECEHO TIIOCTAHOBJIICHHWE O TMPHUBICYCHUH K
aJIMUHUCTPATHBHON OTBETCTBEHHOCTH, ycTaHOBIEHHOH yacTbio 1 crathu 14.43 KoAIl PD B
BUJIC HA3HAYEHUs aJIMHHHUCTpaTuBHOrO mTpada Ha cymmy 50,0 ThiC. py0., peammuzyemoe ¢
HapYIICHUSIMA HU3KOBOJBTHOE 000PYIOBaHHE OBUIO CHATO C TIPOJIAXKH.

B 2021 rony Ynpasinenuem PocnorpeOnanzopa mno r. Cankr-lIlerepOypry nposeneHo
KOHTPOJIbHO-HAI30pHOE MEPOTPHUSITHE B OTHOIICHHH XO3SIMCTBYIOIIETO CYOBEKTa, B XOJIE
KOTOpPOTO OBLI MPOW3BENeH OTOOp MpoO M 00pa3lioB HU3KOBOJILTHOTO OOOPYIOBAHUS IS
NIPOBE/ICHUSI CAHUTAPHO-3THIEMHOIOTMYECKONH IKCIEPTH3bI HA COOTBETCTBHE TPEOOBAHUSIM
TP TC 004/2011.

[To pesynbraram npoBeneHHoil OBY3 «lleHTp TUrueHbl U AMUIEMHOJIOTUN B TOPOAE
Cankr-IlerepOypre» caHUTapHO-3MUIEMHOIOTHYECKOI SKCIIEPTU3BI YCTAHOBJICHO, YTO JIaMIia
ceeroguonnas LED G45 E27 6Bt 3000K (mpomsBoactBo Kwuraii) He COOTBETCTBYET
tpeboBanusm myHkTa 4 cratbu 5 TP TC 004/2011 B yactu 00s3aTenbHBIX TPeOOBaHUN K
MapKHPOBKE U COJCPKAHNIO0 MHPOPMAIIUU B SKCILTYyaTallMOHHBIX JOKYMEHTAX.

IIpu 3TOM yCTaHOBIIEHO, YTO OTCYTCTBOBAJIM SKCIUTyaTallUOHHbBIE JOKYMEHTHI Ha
NPOAYKIMIO, B CBSI3M C YEM OTCYTCTBOBajla CIeAyIomias oOs3arenbHas WHGOpMAIHS,
npeaycMorpenHas myHkToM 4 cratbu 5 TP TC 004/2011:

— Ha3Ha4YCHHE HU3KOBOJIBTHOTO 000PYI0BaHUS,
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— IIpaBuUJIa M YCJIOBHS 0€30MacHOM dKCIUTyaTaluu (MCIOIb30BaHNUS ),

—NpaBWJia W YCJIOBUS MOHTa)Xa, XpaHCHHs, IEPEBO3KH (TPaHCHIOPTUPOBAHUS),
peanu3anuy 1 yTHIN3aluy,

—uHpopManusi 0 Mepax, KOTOpble CIEeAyeT TMPEANPHHATh IPH OOHAPYNKEHUU
HEHCIIPAaBHOCTH 3TOr0 000PYA0BaHUS.

B cBs13u ¢ BBIABICHHBIMH HapyIICHUSIMU IOPUIUUECKOMY JIMILY BBIAAHO MPEIIHCAHUE
00 yCTpaHEHUHU BBISBICHHBIX HAPYIIEHUH 3aKOHOJATEIbCTBA, COIVIACHO KOTOPOMY He
cootBercTBytomas TpedoBanusiv TP TC 004/2011 nponykiusi B KojauuecTBe 21 €IMHUIIBI
u3bsTa U3 000poTa.

3a BBISBJICHHBIC HAPYIICHUS IOPUAMYECKOE JIUIO MPHUBICYEHO K aAMUHUCTPATHBHOMN
OTBETCTBEHHOCTH, ycTaHOBJIeHHOW 4yacThio 1 crateu 14.43 KoAIl P® B Buae mrpada Ha
cymmy 101,0 thIC. pYO.

B cootBercTBUM ¢ ostoxkeHUs MU ctaThu 46 3akona Ne 248-D3 PocniorpedHama30p (ero
TEPPUTOPUATBHBIE OPTraHbl) OCYILECTBIIACT HH(OPMUPOBAHUE KOHTPOIUPYEMBIX JIULl U HHBIX
3aMHTEPECOBAHHBIX JIMI[ 10 BOIIPOCAM COOIOJIEHUS 005S3aTeNbHBIX TpeOOBaHUN B 00JacTH
SHEProcOepeeHNs W MOBBIIMICHUS PHEPreTHUecKOor 3((HEKTUBHOCTH B CETH WHTEPHET, B
cpeAcTBax MaccoBOoll MHpoOpManmuu W B HMHBIX (opmax. [ NOBBILIEHUS TPaMOTHOCTH
noTpeOuTenei yepes cpeacTBa MacCOBOM MH(POPMALIMU POBOAMUTCS pa3bsCHUTEIbHAS paboTa
C HaCeJICHUEM.

Hanpuwmep, Ha caiite Yrpasnenus Pocriorpednanzopa no Pecrybnuke Mapuii On B
2021 romy pasmemieHo 17 UMHPOPMALMOHHO-TIPOCBETUTENBCKUX  MaTepHalioB 00
DHEpreTHUecKoi A(P(HEeKTUBHOCTH TOBAPOB, B TOM UHCJIE TEXHUYECKU CIIOXKHBIX, 12
nyOIMKanuil pa3MelieHbl Ha caiiTaXx WH(POPMAIMOHHBIX areHTcTB PecryOnuku Mapuit On u
pecnyonrkaHckux ceteBbix u3naanuii (MA «MariMedia», natepHeT-Bepcus ra3eThl «Bomkckas
npasaa», cait tenepanuokommnanuu «MITP»), opraHiu3oBaHbl 1 MPOBEIEHBI 2 BBICTYIUICHUS
Ha pajuo, MOKa3aHbl 2 TEJIEBU3HOHHBIX CIOKeTa 00 O0COOEHHOCTSIX MPOJakKW TOBAPOB, HA
KOTOpBbIE pPacHpOCTpaHsioTcs TpeOoBaHMs 3akoHonaTenscTBa Poccuiickoit ®enepauun 00
HEProcOCPeKCHIH.

VYnpasinenuem Pocnotpebnamzopa mno Pecmy6nmmuke Mapuit 91 B 2021
OCYIIECTBIISUIACh ~ TPAXKJAAHCKO-TIPABOBAasi  3all[UTa HAPYIIEHHBIX IMpaB IMOTpeduTenen
sHeprocOeperampmeil MNpoayKIMM Ha OCHOBE COYETaHUS Mep aJMUHUCTPAaTHBHON U
IpaXkJaHCKO-TIPaBOBON OTBETCTBEHHOCTH.

B pesynbrare KOHTPOIBHO-HAA30PHOT'O MEPONIPUATHS B OTHOIIEHUH XO3SICTBYIOIIETO
CyObeKTa  yCTaHOBJIEHa pealu3alus JBYX HAMMEHOBaHMH  HSHeprocOeperaromero
AIIEKTPUYECKOTO OCBETHTEIHHOIO OOOPYIOBaHMS CO CBETOAMOAHBIMM HCTOYHHKAMHU CBETa
npousBojacTBa Kuraii B kommyectBe 144 en. Ha cymmy 26,8 ThIC. py0., ¢ HapylieHHEM
TpeboBanuii Texuuueckoro pernamenta TP TC 004/2011, crateu 36 @enepaibHOTO 3aKOHA OT
27.12.2002 Ne 184-@3 «O TeXHUYECKOM peryIupoBaHum», YpasieHueMm PociorpedHanzopa
no PecrryGnuke Mapwuii D11 B OTHOLICHUH IOPUANYECKOTO JIMIIA BHIHECEHO TOCTAHOBJIEHUE 00
aJIMUHUCTPATUBHOM HakazaHuu 1o 4.1 ct.14.43 KoAIl P® B Buzme mtpada B pasmepe
50,0 ToIC. py0. FOpuamueckomy nuily BBIZAHO MpeanHcaHue 00 yCTpaHEHUH HapyLIICHUN
TpeOOBaHUI TEXHHUUYECKOTO PErJIaMeHTa, BHECEHO MpEACTaBICHUE 00 YCTpPaHECHHH MPUYUH U
YCIIOBUMA, CHOCOOCTBOBABIIINX COBEPIICHUIO a]MHHUACTPATUBHBIX PAaBOHAPYILIEHUH, KOTOpBIE
UCIIOJIHEHBI B YyCTAHOBJICHHBIE CPOKHU.

B cBs3M C BBISIBICHHBIMU HapyIICHUSMH, YTIPAaBICHUEM HANpPaBJICHO B CYyJ MCKOBOE
3agBIICHHE B 3alIUTy HEONPEACJICHHOTO Kpyra TOTpeOHuTeneid o MpeKpalieHun
IIPOTUBOIPABHBIX JEHCTBUI IOPUANYECKOTO JIMLIA IPH IPOAaXKe IHEProcOeperaonx ToBapoB
C HapylleHHeM TpeOOBaHMI 3akoHOAaTenbcTBA. PeleHneM cyna HCKOBBbIE TpeOOBaHUS
YJIOBJIETBOPEHBI B IIOJIHOM 00BEME.

TepputopuanbasiMu opranamu PocnotpeOHan3opa ObUIO BBIABICHO 173 €IWHMIIBI
TOBapa (QJIEKTPUYECKUE OBITOBBIE CTHPAJIbHBIE MAIIMHBI, JJIEKTPUUYECKUE OBITOBBIE
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KOHIUIIMOHEPHI, CBETUIBHUKU C JaMIaMH JIEKTPUYECKUMHU OOIIEro Ha3HA4YeHHs U Mp.) U3
ymcna BXoAsamux B [lepeueHpb BUIOB TOBapOB, HA KOTOPHIE paclpocTpaHsieTcs: TpeOoBaHUE O
comepxkaHud MHPOpMANMM O KJacce HHepreTudeckord A(PPEKTUBHOCTH B TEXHHUYECKOU
JOKYMEHTAaIluu, MpuiaraéMoi K OSTUM ToBapaM, B HMX MapKHUpOBKE, W Ha 3THUKETKax,
yTBEp)KJIeHHBI mocTtaHoBiaeHueM [IpaButenbctBa Poccuiickoit ®@enepanuu ot 31 gexadps
2009r. Nel1222 «O Bugax M XapaKTEepPHCTHKaX TOBapoB, HHGOpMAIUs O Kiacce
SHepreTuieckod 3(PPEeKTUBHOCTH KOTOPHIX JIOJDKHA COJAEPXKATbCA B TEXHUUYECKOH
JOKYMEHTAIluu, MpUjaraéMoil K 3THM TOBapaMm, B UX MAapKHUpPOBKE, Ha MX O3TUKETKax, U
MPUHIIMIIAX [IPABUJI ONPEAETICHUS TPOU3BOAUTEISIMHI, UMIIOPTEPAMHU KJIacca SHEPreTUYECKOM
3 pexTUBHOCTH TOBapa» (C MOCIEAYIOIMIMMH HW3MEHEHHUSIMU), HE COOTBETCTBYIOIIUX B TOM
yucie TpeboBanusaM npuka3zoB Munnpomropra Poccun ot 7 centsaops 2010 r. Ne 768 «O6
yrBepxaeHun [IpaBun BKItOYeHHUs] MHPOpPMALMK O Kjlacce dHepreTuueckoi 3¢ (HeKTUBHOCTH
TOBapa B TEXHHYECKYIO JTOKYMEHTAallMIO, MPUJaraeMyi K TOBapy, B €ro MapKHpPOBKY U
HaHeceHUsT 3ToW WHPOpMamuu Ha ero ATUKEeTKy»; oT 29 ampems 2010r. Ne 357 «O06
yrBepxkaeHun IlpaBun  ompeneneHuss MPOU3BOIUTENSIMM M MMIOpPTEpaMu  Kiacca
sHepreTudeckoil 3¢G(EKTUBHOCTH TOBapa W WHOW HMHQPOPMAIMM O €ro JHEPreTHYECKOMN
3 PeKTUBHOCTIY.

ITo hakTam mepedyrcCICeHHBIX BBIIIE HAPYIICHUN 005S3aTeIbHBIX TPEOOBaHUN BRIHECECHO
36 mocTaHOBIEHHM MO Jeny o0 aJMUHUCTPATUBHBIX IPABOHAPYLICHUSX O Ha3HAYECHUU
aIMUHHCTPATUBHOTO HAaKa3aHWs B BUJE aIMUHUCTPATUBHOTO MmTpada HA CymMMy
788,0 TrIC. py0. (B 2020 1. — 57 mocranosnenunii Ha cymmy mrpada 1 096,2 teic. pyo6., B 2019 1.
— 182 nocranosnenus Ha cymmy mrpada 3 020,3 teic. py6., B 2018 r. — 104 nmocraHoBICHUS
Ha cymmy mtpacga 2 067,5 Teic. py0.), B TOM Uuce:

— o yactu 2 cratbu 9.16 KoAIl P® (3a peanu3zanuio ToBapoB 6e3 uHpopmanuu o
KJlacce WX OHepreTudecko 3PGEeKTUBHOCTH, WHOH oOs3aTenbHOM uWHGOpMAIUu 00
SHEpreTHIecKoi 3(p(peKTHBHOCTH B TEXHUYECKON JOKYMEHTAIMH, IPHJIaraeéMoi K ToBapam, B
UX MapKHUpPOBKE, Ha UX JTUKETKaxX B cllydyae, €clid HaJuyhe Takod MHGOpMaluu SBISETCS
oOsi3arenbHbIM) — 11 mocraHoBnenuit Ha cymmy mrpada 150,0 teic. pyd. (B 2020 r. —
11 nocranoBnenuit Ha cymmy mmrpada 155,0 Teic. py6., B 2019 r. — 47 mocraHOBJICHUH, B
2018 r. — 25 nocranosnenui, B 2017 r. — 54 nmocraHOBICHUS);

— no cratbe 14.2 KoAIl P® (3a HE3aKOHHYIO NpPOAaXy TOBAapOB (MHBIX BeIleH),
cBOOOAHAsT peanu3alUsi KOTOPBIX 3alpelleHa WM OrpaHUyYeHa 3aKOHOJATeIbCTBOM) —
2 nocra”oBjeHus 6e3 HanoxeHnus mrpada (B 2020 r. — 10 noctanoBnenuit Ha cymmy mrpaga
30,2 TBIC. pYO., B 2019 1. — 39 moctanoBnenwnii, B 2018 1. — 22 nocranosnenus, B 2017 r. —
12 nocranosnenuii) (puc. 4.1.32);

—mno vactu 1 crateu 14.8 KoAIl P® (3a Hapymienue npaBa moTpeOUTeNs Ha MOJTydICHHE
HEOOXOIUMOM M NOCTOBEepHOW MH(poOpManuu o peamuzyemMoMm ToBape (pabote, yciyre), 00
M3TOTOBUTEINE, O MPOAABIE, 00 UCIIOJHUTENE U O PEKUME UX PaObOTHI) — 5 TTOCTAHOBIICHUN Ha
cymmy mrpada 22,0 teic. py06. (B 2020 r. — 1 moctanoBnenue Ha cymmy mrpada 1,0 TeiC. pyo.,
B 2019 r. — 7 moctranosnennii, B 2018 r. — 6 mocranosnenuii, B 2017 r. — 15 mocTaHoBeHM ),

— no cratesiMm 14.43-14.46 KoAIl P® (3a napymieHue TpeOOBaHUIM TEXHHMUYECKUX
peraaMeHToB; HEAOCTOBEPHOE JEKJIapUpPOBAHME COOTBETCTBUS MPOAYKLHU; HapylleHHe
MOpsKAa  peanu3alil  MPOAYKIMH, TOJJISKAIIe 00s3aTeTbHOMY  MOATBEPKICHUIO
COOTBETCTBUSI; HApYIICHHUE MOPSAJIKA MapKUPOBKU MPOAYKLIHHU, MOAJIEKAIIEH 00s3aTeIbHOMY
MOJITBEPKICHUIO COOTBETCTBUS) — 16 mocranoBieHuii Ha cymmy mrpada 606,0 Teic. py0. (B
2020r. - 28 nmocranoBneHuit Ha cymmy mTpada 886,0 Teic. pyd., B 20191, —
67 nmocranoyenwnii, B 2018 r. — 36 mocranoienwii, B 2017 r. — 51 mocraHoBIIeHHE);

— mo 4vactu 2 ctatbu 15.12 KoAIl P® (3a mpomaxy TOBapoB W TPOIYKIIUH 0€3
MapKUpOBKM # (WIM) HaHECeHUs WH(GOpMALUU, MPETyCMOTPEHHOW 3aKOHOJIATEILCTBOM
Poccuiickoit ®enepanuu, B Ciiydae €ClId Takas MapKUpPOBKA W (WJIM) HAHECEHHE TaKOU
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nH(opMaIuu 00s3aTeNbHbI, a TAK)KE XpaHEHHe, TePEBO3Ka TUO0 MPUOOPETEHUE TAKUX TOBAPOB
U MIPOYKIIMU B LIEJSIX cObITa) — 2 mocTaHOBIeHUS Ha cymmy mtpada 10,0 Teic. py6. (B 2020 1.
— 4 moctanosynenus Ha cymmy mrpada 20,0 Teic. py0., B 2019 r. — 9 mocraHOBNIEHU HA CYMMY
mrrpada 80,0 teic. py6., B 2018 1. — 5 mocranosnenuit Ha cymmy mrpada 105,0 Teic. pyo., B
2017 r. — 8 mocranoBneHui Ha cymmy mrpada 265,0 Tric. pyo.).
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Puc. 4.1.32. Ctpykrypa crareii KoAIl PO, npuMeHEeHHBIX 3a HApYIICHHE
TpeOOBaHMI 3aKOHOIATEILCTBA B 00JIACTH SHEPTOCOEPEIKCHUS U
sHepreruueckoit 3pdexruHoctr B 2018-2021 rr.

Crnenyer oTMeTuTh 3HauuTenbHOe YyMmeHblieHHe B 2021r. cymmbl mrpados,
HAJIO’KEHHBIX 3a HapylIeHHuEe TPEOOBaHUI 3aKOHOIATEILCTBA B 00JIACTH SHEProCcOePEKEHUS U
sHepreTudeckoi apdexruBroctu mo crathe 14.2 KoAIl P 3a He3akoHHYIO MPOJIaKy TOBAPOB,
CBOOOHAS peann3anusi KOTOPHIX 3alpellieHa WM OrpaHnYeHa 3aKOHOAATEIbCTBOM, M II0
yactu 2 crathi 9.16 KoAll P® 3a peanuszamnuio ToBapoB 0e3 mH(pOpMaMM O Kjacce HX
sHepreTndeckoi 3G (HEeKTUBHOCTH, MHOU 00s3aTenbHON HH(OpMaNUU 00 HEPreTHYSCKOMN
s dexkruBaOoCTH, puc. 4.1.33.
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O Bcero HamoxkeHHBIX mTpadoB (B ThIC. py0.) [ 3a Hapymenue TpedoBanuit TP TC (B THIC. pyo0.)

Puc. 4.1.33. Jlunamuka H3MEHEHHS HAJIOXKEHHBIX aJIMUHUCTPATUBHBIX IITpadoB
B 2019-2021 rr.

ITpu stom 3a nepuoa ¢ 2019 no 2021 r. npoaoKaeTcs TEHACHLIUS YBEIUYCHUS 10N
aJIMIHHUCTPATUBHBIX IITPa(oB, BBHIHECEHHBIX 3a HApyIIeHHE TPeOOBAaHMH TEXHUYECKHX
pernameHToB mo cratbsiM 14.43-14.46 KoAIl P®, mno orHomeHuio K oO0med cymme
BBIHECEHHBIX a]MIHUCTPATUBHBIX MITPaoB 3a HeCOOM0JeHre TPeOOBaHNIT 3aKOHOIATEIbCTBA
Poccuiickoit @enepanmu 06 sHeprocoepexennu (puc. 4.1.34).
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Puc. 4.1.34. Jlons anMUHUACTPATUBHBIX MITPadOB, BRIHECEHHBIX 3a HapyieHue TpedoBanuii TP TC,
OTHOCHUTENBHO 001IeH cyMMBbl IITpadoB, HanoxeHHBIX B 2018-2021 rr. 3a HecobmoaeHue
TpeGoBaHuit 3akoHOAaTenbCTBa Poccuiickoit depepanun 00 3HEprocoOepeKeHUN

4.2. ®uHAHCOBBIE YCJIYTH

B 2021 rony B TeppuTopHaibHble opraHsl PocmorpeOnamzopa moctynuio 25 459
oOpareHuii o BOIpocaM 3alluThl MpaB moTpeduTeneit B chepe GUHAHCOBBIX YCIYT, YTO HA
2,4 % o6onbine, yem B 2020 roxy (24 859 obpaineHwuii).

Jlunamuka grciia moctymnaronmx B PocnorpedHanzop (ero TeppuTopruaibHbIE OPTaHbl)
oOpamieHuii o BOIpocaM 3aIUThI ITpaB norpeduteneii B chepe punancosrix ycmyr 3a 10 ner
¢ 2012-2021 rr. npuBenena Ha puc. 4.2.1.
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33944 35354

25 459
24058 27879 2485 =
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—O— nesTeNnbHOCTh Ha (PUHAHCOBOM pPBIHKE

Puc. 4.2.1. lunamuka yncia nocTynammux B Pociotpednaazop (ero TeppuTopHanbHbIe OpraHbl)
oOparieHuil o Bompocam 3alluThl IpaB HoTpeduTenei B chepe PUHAHCOBBIX YCIYT
3a 2012-2021 1.

Kak mnokazan anamu3 moctynuBmmx B 2021 romy B PocmorpeGnamzop (ero
TEpPUTOpPUAIBHBIE OpraHbl) oOpalleHni Ha HapyUIeHUs MpaB MOTpeOUTENeH MpHU OKa3aHUU
(UHAHCOBBIX YCIYT, WX CTPYKTypa W COAEp)KaHWE Ha TMPOTSHKCHUU IIOCIEAHUX JIEeT
npakTu4decku He MeHsercs. Hanbomnee akTyanbHBIMH MpoOJIeMaMH MO-TIPEKHEMY OCTAIOTCS
HET0OPOCOBECTHBIE MPAKTUKH, ITOCSTAIONINE Ha CIIEIYIOIIHE MTpaBa MOTPEOUTEIS:

— Ha CBOOOJHBIA BBHIOOP (HaBS3bIBAHME JOTOJHUTEIBHBIX YCIyr 0e3 coriacus
MOTpeOuTEeNsA, 0TKAa3 B MPEIOCTaBICHUU (PMHAHCOBBIX YCIYT, OJIOKMPOBKA 0AHKOBCKHUX KapT
UT.I.);
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— Ha 0€30MacHOCTh YCIYrd (XHUIIEHHUE IECHEKHBIX CPEACTB CO cueTa MOTpeOuTens,
B3bICKaHHE 33JI0JPKEHHOCTH, HeoOecIIedeHne 3aIlUuThl IEPCOHANBHBIX TaHHBIX U T. I1.);

— Ha HEOOXOAUMYI0 M JOCTOBEpHYIO MH(MOpMaIUio (HEMPeIOCTaBIECHNE CBEACHUN U
JOKYMEHTOB TMOTPEeOUTENt0, BBEACHHE B 3a0MyKICHHE OTHOCUTEILHO MOTPEOUTEITHCKUX
CBOWCTB (DMHAHCOBOTO TIPOIYKTA, pEaTU3aIHs CIIOKHBIX MHBECTHIIMOHHBIX MTPOAYKTOB H T. 11.);

— Ha KayecTBO (HEHaJyIeXkallee KauyecTBO OOCHYKUBaHMs, HEBbIJaua JIOKYMEHTOB,
HapyIICHHE CPOKOB OKA3aHUs YCIIYT, CPOKOB OCYIIIECTBIICHHS BBITUIAT H T. II.).

B o6mem o6beme Bcex momydeHHbIX B 2021 roay oOpamieHuil Mo BOIPOCaM 3alUThI
npaB MOTPeOUTENEH, CBA3aHHBIX C JACATEIBLHOCThIO Ha (hrHAHCOBOM pbiHke (25 459), mons
oOpaleHuii, MOCTYNHUBIINX HEMOCPEACTBEeHHO OT rpaxaan (17 355), cocraBuia 68,2 %, yro
HIDKE YPOBHsI JaHHBIX oOpameHuii 3a npeasiaymue roasl (B8 2020 r. — 81,8 %, B 2019 r. —
84,2 %, B 2018 r. — 85,1 %, B 2017 r. — 83 %, B 2016 . — 86,3 %, B 2015 1. - 86,1 %, B 2014 1.
- 83,4%, B 2013 r. — 88,8 %, B 2012 r. — 89,9 %), u3 xoropeix 985 ycrHBIX M 16 370
MUCHhMEHHBIX 00paICHUIA.

3a 2021 rox monst yCTHBIX OOpamieHuid B o0IeM oObeMe OOpalleHui TpakaaH IO
BOIIpOCaM MpaB MoTpeduTeneld (pUHAHCOBBIX YCIyr MOBBICHIACH A0 5,7 % 1O CpaBHEHUIO ¢
2020 rogom (5,2 %).

Jlons oOpaimienuii morpedureneil pUHAHCOBBIX ycIyr B oOuieM oObeMe oOpalieHuH,
noctynuBiux B Pocrotpednanzop, B 2021 roxy cocraBuna 6,4 % (B 2020 ona cocrasisiia
5,7 %, 8 2019 roay — 3,5 %, B 2018 roxy — 3,9 %).

YBenmuuuiaoch MOCTYIUIGHHE OOpalieHuid OT OPraHoOB TOCYAApPCTBEHHOW BJIACTH W
MECTHOTO camoymnpasieHus. Unucno takux odpamenuii cocrasmwio B 2021 r. 7 901 eaununy,
uto Ha 46,9 % Gosbiie o cpaBuenuio ¢ 2020 rogom (4 192).

B crpyktype momyueHHslx PocmorpeOHamzopoMm  oOpamieHMid  TpagUIIMOHHO
npeo01aaloT BOMPOCHI HApyIICHHS IMpaB moTpeduTeneii B 0ankoBckoi chepe (67 %). Ilo
BoOIpocaM cTpaxoBoii nesitensHocTd B 2020 rony pacemotpeno 17,2 %, o6pamennii, MOO —
(12 %), nmaTexxkubix areHToB — (2 %). CTpykTypa oOpalieHui Mo BuaaM (GHHAHCOBBIX YCIyT
s motpebureneld, nocrynmuBmux B Pocnorpebnamzop B 2021 ronmy, mpeacraBieHa Ha
puc. 4.2.2.

1% 5%
CTpaxoBas ACATCIIbHOCTD

16%
0GaHKOBCKas ESTEIFHOCTD

MI/IKpO(bI/IHaHCOBaH JACATCIBHOCTD

JACATCIBHOCTD INNIATCKHBIX
arcHTOB

Ipouue BUIBI (PHHAHCOBOH
JIeSITEIIbHOCTH

Puc. 4.2.2. Ctpykrypa oOpallieHH# rpaX<aaH 1o BuaaM (GUHAHCOBBIX YCIIYT,
paccMoTrpenHbIx Pocriorpednanzopom B 2021 roay, %

B 2021r. na paccmorpenue B bank Poccum moctymmimo 250,5 ThIC. kamod oOT
noTpeduTeneit (GUHAHCOBBIX YCIYr W WHBECTOpPOB (cHmkeHue Ha 9,9 % mo cpaBHEHHUIO C
2020 r.)*® (puc. 4.2.3).

48 https://cbr.ru/statistics/protection/#a_11955
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slHBapb-Aekabpb 2020 roga, %
' = KpenuTHsle opraHuaaLuu

96 22
12

= CyGbeKTsl CTPaxoBoro fena

M®O, KMK
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= Mpovee

flHBapb-pekabpb 2021 roga, %

= KpequTHEle OpraHMzaummn
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B _

14,2
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= YuacTHuim KOpNopaTEHbIX OTHOLEHUA
(SMMTEHTBI), MPOYHACTHIKN 1 CYBLEKT I PhiHiE
KOMNEKTUBHLIX HHBECTHLIMA

= Mpouee

Puc. 4.2.3. Pacnipenenenue obriero uncia xxano0, moctynuBimx B bank Poccun B 2021 rony

[lo undopmanuu Banka Poccum, pasMmemlieHHONW Ha ero ouuuanbHOM caiite®,

9

notpeduTensiMu ObuTo HampasieHo 139,7 Tric. 5xano0 ¥ 0OpaIicHHIA.
HauOonbInyto 10110 Cpeau Kajao0 Ha KPEIUTHBIC OpPraHU3aI[MKd 3aHMMAIOT BOIPOCHI
MOTPEOUTETHCKOTO KpeauToBanus — 32,1 %, pu 3Tom 1o cpaBHeHuio ¢ 2020 rooM yaeIbHbII

BEC TAaKMX Kanob cHU3MICS Ha 8,6 mpoueHTHOro myHkTa (puc. 4.2.4

fusapb-aexkabpb 2020 roga, %

= MoTpeluTensCsse KpeHTOBaHWE
= MINGTEUHOE KpeauToBame

Banenackne kapTe/BanomaT

38 |
. Bankoackui nepenon
' Brnag/penoat
37
33

= MEnonHATEN:EHOS NPOMISOACTED

= PacuetHesi cuer

48 MoweHHecTBo
= Hroe

)50_

Aveapb-gexkabpe 2021 roga, %

# MoTpeluTensEKoe KpeIMTOREHNE
= MNOTEUHOE KPEOUTOBAHWE

= BaHkoBCane KapTelBaHkoMaTe

71

. 46 32 12

Bankoncsmi nepenog
Brnag/nenoant
* MCnonHUTENBHOE NPOUIBOACTED
* Pacuetuil cuet
MawerHirecTes

= Muoe

Puc. 4.2.4. Pacnipenenenue xano0 B OTHOLICHUH KPEAUTHBIX OpTaHU3aLuH,
nocrynuBinux B bank Poccun B 2021 rony, %

B 2021 romy xonmuecTBO >ayno0, mocTymuBmUX Mo TemaTtuke «lloTpeburenbckoe
KpeauTOBaHue», cHu3miIoch Ha 42,4 % mo cpaBHenuto ¢ 2020 r. u cocraBwio 44,9 ThIC.

(puc. 4.2.5).

Aueapb-pexabpe 2020 ropa, %

‘2b4 \
25
27
>,
® [ oa
ETOM, pasfivaa ol ne

[} BakoHa

Ne230-03*

= Mpofinams ¢ Norawesmem
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©

Acronopa
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KNHEMTE B UENAX NOAWEHHA KpaguTa

OTkAS B BRAAYE KPEOMTE

B CRRIN € KOPOHABMPYEOM®*

Aueapb-aexabpe 2021 ropa, %

= BONpodhd, CEAJMNLIE & NONCEEHWAMN JaKoHa
MNe230-23
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= OMaa B Bsinase KpegmTa

FecTRysTypH3aLMA NOTPeEHTENLCKNX KpaauToR
B CEAIN € KOPOHABUPYCOM®**

N\

Wroe s
“Cy BONPOCAM 38 2021 oy 588 Teic. [cu. OBUMA KOMMEHTARHA K OT4RTY)
** epepansHu 3aos of 0307 2016 Ne 230-03 a0 300ATe PAB # JM0HHLE il npv o BoaspaTy M O BHEceHm B BAREPANLHEIR 33K0H
«0 g -
-y o 43 CTEIM B wHa e POHTHIL KT CHMDINN Q0N 130U

Puc. 4.2.5. Pacnipenenenue xanob mo temaruke «[1oTpeOuTeNbCcKoe KpeTUTOBAaHHE)
B 2021 roxay, %

49 https://cbr.ru
50 https://cbr.ru/protection_rights/statistic/
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KonuuecTBo xamo6 Ha HekpeauTHble ¢uHAHCOBBIC opranmu3anuu (mamee — HOO) u
Y4aCTHUKOB KOpIopaTtuBHbIX oTHOmeHud B 2021 romy cocraBmiio 86 Teic., uto Ha 25,4 %
BrIme rmokasareis 2020 rozga.

Poct xkano6 ormedancs mo 60IbIIMHCTBY OCHOBHBIX CTPaXOBBIX TEMATHK U BO MHOTOM
Obu1 oOycroBieH 3¢ ¢deKToM HU3KOH 0a3bl, CIOXUBIIEHCS Ha (OHE OrpaHUYEHUN H3-3a
COVID-19 B anpene — utone 2020 rona. Kpome toro, Ha AuHaMHUKy OOpallieHHd MOBIHUSIO
camxkenne nocrynHoctn OCATO B psne pernonos (puc. 4.2.6)°%

Aneapb-gexabpe 2020 roga, % Ansapb-gexkabpe 2021 roga, %

=OCAMD = OCAMD

= CTPax0aaHne o7 HECHBCTHLN CIY4BeR 1 = CTpaxOBEAHWE 0T HECUBCTHLLL cry4aes W
Goneanoi Baneaqed
CTPAXCaIaMAS HUIH Crpaxopase s

BTy BTy

ABTOMACKD BBTORBTHD
Wrnoe Wnoe

Puc. 4.2.6. Pactipenenenue »xano0 B OTHOIICHUH CYOBbEKTOB cTpaxoBoro jena B 2021 roay, %

B oTHomenun cyOBEeKTOB cTpaxoBoro nena moctynuiao 38,6 Teic. xkanob. Poct, mo
cpasaenuto ¢ 2020 romom, cocramn 20 %.

HauGonpuryto gomo B oOmieM o0beMe kajiod B OTHOIIEHWH CYyOBEKTOB CTPaxOBOTO
nena 3anuMarot xkanoosl Ha OCAT'O — 78 %.

KomnuectBo Takux xano6 B 2021 r. Beipocio no cpaBHenuto ¢ 2020 r. ma 19,5 %,
cocraus 30,1 Teicsun (puc. 4.2.7)°2,

fAHeapb-aexkabps 2020 roga, % fluBapb-gexabpb 2021 roga, %

* Heaepxoe npumesenne KEM » HepepHoe npumeHesme KEM
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INeKTPOMHLIA NONMC INEKTPOHHBIA NONKS
Hocp P A pa OCAMO Hecpounos pacTopweHwe goroacpa OCANOD
cpoKos Hapyweswe cpoKos BEsNatsl CTREXCENT
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* HETYpansHoe BO3MELEHE

= OTHA2 B BLNNATE CTPANDEOMD BOIMELEHAA = OTKa3 8 BLNNATe CTPAX0BOD BOIMELLEHIA

Hecornacwe ¢ pamepos cTPaxoBons
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Npouee

b [
BOIMELLEHHA
Mpoyee

Puc. 4.2.7. Pactipenenenue xajno6 mo rematuke OCAI'O, %

Ha muxpodunancoBoM psinke ymcio xanod B 2021 roxy Beipocio Ha 37,2 % mo
53 .
cpaBuenwuio ¢ 2020 rogom u coctaBmito 33,1 Teicstuu (puc. 4.2.8)°°. [IpuunHoii pocra xanob Ha
M®O crana nesaTenbHOCTh He(hOpMaIbHOM TPYIIIBI B3aHMOCBSI3aHHBIX OPTaHU3aIi, KOTOpbIE
HapymaioT npaBa noTpedureneii. bank Poccun B 2021 romy uckmouna w3 peectpa IIecTh
M®O, BxoauBmHMX B 3Ty rpymmy. B crpykrype xanod Ha M®PO Tarke pacrter nois
HABSA3BIBAHHSA JOMOJHUTENbHBIX MIATHBIX yCIyroY,

51 https://tass.ru/ekonomika/12886687?utm_source=yandex.ru&utm_medium=organic&utm_campaign=yandex.
ru&utm_referrer=yandex.ru.

52 https://chr.ru/protection_rights/statistic/

53 https://chr.ru/protection_rights/statistic/

54 https://www.pnp.ru/economics/rossiyane-stali-chashhe-zhalovatsya-v-centrobank-na-mikrofinansovye-
organizacii.html
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Axeapb-aekabpeb 2020 ropa, % Aueapb-pekabpes 2021 ropa, %
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Wroe

Puc. 4.2.8. Pactipenenenue xanob B otHouieanu M®O B 2021 roay, %

Cnpasouno:

bauk Poccuu 6 xode nosedeHuecko2o HAO30pa OOHAPYICUNL HA MUKDODUHAHCOBOM
pblHKe Hegopmanvhbie 2pynnvl 63AUMOCEA3AHHBIX OP2AHU3AYUL, KOMOpble NPUMEHAIOM
He0obpocogecmHuble NPAKMUKU U OONYCKAIOM HAPYUWIEHUs, AHAN0SUYHble MeM, KOmopbvle
00onycKanu UCKI0YeHHble 3a IMo U3 peecmpa Mukpogunancogvle opeanusayuu (MPO).

TenOenyus He HOCUM MACCOB020 Xapakmepd, 8 cPYHNbl 606]1eYEeHO HEe3HAYUMENbHOe
konuuecmeo M®PO, o0nako 6 omHoOweHUY MAKUX KOMNAHUN Pe2yIsimop HAMEPEeH NPUHUMAMb
coomeemcmeyroujue mMepbl, GNJI0Msb 00 8b1800A C PLIHKA.

IIF ommeuaem, ymo Ha pvlHKe NOMPEOUMENbCKO20 KPeOUumo8aHus COXPAHAEmcs
npobnema HABA3bIGAHUS 3AeMUUKAM OONOIHUMENbHLIX ycaye. Pe2ynamop nepuoduyecku
ykazviean M®PO Ha HeobXooumocmb npekpaujenus makux HPpakmuk, U OO0NbULUHCMBO
Kpeoumopoe ompeazuposant Ha d9mu mpebdosanusl.

Yuacmnuxu ecmpeuu ommemunu nosumuenvie menoeHyuu, KOMopvle COXPAHAIOMCA HA
DpblHKe He Nepeblil 200, npexcoe 8ce20 CHUMNCeHUe YUCIA Hcanob nompebumerneli N0 80NPOCAM
83bICKAHUS NPOCPOYEHHOU 3a00dceHHOcmuU. Tem He menee amu 60npocvl OCMAOMcsi OOHUM U3
OCHOBHBIX HanpaegneHuil Haosopa banka Poccuu ¢ yuemom ux 8b1COKOU COYUANLHOU 3HAYUMOCTIU.
B smoii cipepe 6yoem npodondceno akmusrnoe ezaumooeticmsue banka Poccuu ¢ CPO M®@O, a
maxace @PCCII Poccuu u npagooxpanumenbHbiMu OpeaHamu.

Pecynamop  nosumuseno oyenun pacnpocmpanenmvie 6 nocieoHee 6pemMs  Ha
MUKPOQUHAHCOBOM — pDbIHKE NPAKMUKU — KIUEHMOOPUEHMUPOBAHHO20 N00X00a: CO30aHue
OP2aHU3AYUAMU COOCMBEHHBIX CILYHCO PUHAHCOB020 OMOYOCMEHA, NPOBeOeHUe OMBEMCMEEHHOU
pabomyul ¢ Hcanobamu KIUeHmMo8 HA KauyecmeeHHO Ho8oM yposHe. Pasdbupanuce omoenvHble
He2amueHvle Cyuau, Nnoayyusuiue wupokuti oowecmsennsiti pezonanc. Ocobviii akyenm Obll
coenan Ha HeobXo0UMocmu npedynpexdcoeHuss NOOOOHBIX PUCKO8 6 YelX GOopMUposanus.
008epUmMenbHoll cpeobi.

Taxk, Ha pviHKe nompebUmenbcKo20 Kpeoumosanus COXpansaemcs npooiema Hassa3bl8aHUs.
3aemuukam OononnumenvHulx ycaye. banx Poccuu neoonoxpammo ungopmupoean MDO o
HeoOXo0uMocmu  npekpamums — NOOOOHble  NPaKMuku, U  OOILUUHCMBO — KPeoumopos
CB0EBPEMEHHO Ompeazuposanu Ha mu mpebosanus. Pezynamop npedynpeoun, umo k M®O,
OusHec-npoyeccbl KOMoOpuIX HAYyeleHvbl HA NOJYYeHue 00X00d 8 OCHOBHOM Om peanu3ayuu
OONOHUMENbHBIX YCIye 0e3 yuema B0NeU3vAGIeHUs U nompeOHocmel Kiuenma, 6yoym
NPUMEHAMbCS Mepbl B030eticmaus. >

ITo nanueiM banka Poccuu, KommdecTBO kaio0 B OTHOIICHHH CYOBEKTOB PHIHKA
KOJIJIGKTHBHBIX MHBecTHIMH 32 2021 rox causunock Ha 17,2 %, a y4acTHUKOB KOPIOPATUBHBIX
OTHOUICHUH BBIPOCIIO IOYTH B J[Ba pasa.

55 https://chr.ru/press/event/?id=9709
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Ha priake nmeHHbIX Oymar KoJImuecTBo *kajno0 Beipociio Ha 67,3 % mo cpaBaeHuto ¢ 2020
rooM u coctaBmwio 2,8 Teicsuu. Poct kamo0® mpou3omien mno mpuYuHe MPOI0JDKAIONIETOCs
TIPUTOKA PO3HUYHBIX HHBECTOPOB HA (DOHIOBBIH PHIHOK C.

Cnpasouno:

B 2021 npooonsicanca maccoswiii 661x00 UHBeCMOpPO8 HA (YPOHOOBbLU PLIHOK. DMoMy
CnocooCmeosany HU3KUe NpoYeHmHvle CMAasKu 6 Hauyane 200d, poCcm NONYIAPHOCIU
GoH00B020 pviHKaA, Ynpouerue 00CMyna K OUPHCEBbIM Mopeam — OPOKEPCKUL cyem MONCHO
OMKPbIMb OHNIALH, A COENKU COBEPULAMb Yepe3 MOOUTbHOE NPUNONHCEHUe.

Konuuecmso puzuueckux nuy, umerowux o6pokepckue cuema Ha Mockosckoii bupoice,
3a 2021 200 ysenuuunoco noumu 608oe u cocmasuio nopsoxa 17 man, uru 6onee 10 %
Hacenenusi Poccuu. Umu omkpvimo 27,7 man 6poxepckux cuemos. AKMUBHOCMb 4ACMHbIX
unsecmopos ¢ 2021 200y docmuana MaKcuMaibHO20 YPOSHsL 34 6CHO UCTOPUIO HAOIIOOeHUll —
edicemecsuno coenku saxaodanu oonee 2 man yenosex (¢ 2020 200y — 847 000).

Kpome moeo, 3a 2021 200 6 bBanx Poccuu nocmynuino 3 mwic. x#anob, C8A3aHHbIX C
Mmuccenunzom®’,  exkmovas  ocanobvl  om  61a0eNbYes NOAUCOE  UHBECTULUOHHO20
cmpaxosanus dcuznu (UCIK), nakonumenvnoeo cmpaxosanus scuzuu (HCIK), a maxoice

Jrcanobwvl om nokynamenell OAHKOBCKUX NPOOYKMOE.

Ausapb-pekabps 2020 roga, % Aueapb-aexabpe 2021 ropa, %

* PEanuIayia HHBEC TULMOHHOMD .
CTPaxOBAHUA MHIHK HHIHH

WMIHA 75 WA

Peanuaaynn npogysronycmyr
ROBEPUTENEHOND YNPABMAKLEND

Peanusauwa npogyxtoslyenyr
8 ACBEPUTENLHON YNPARNAKOLEND
11

Peanuzayna npogykToslyemyT Gpovepa Peanuaauas npagykTolyenyr Gpokepa

PEANMEALNA MHBECTULIMORHRX Naes MAD Peanuaaums MHBECTHLMOHHSL Naea NAd

M4

- S| -

Puc. 4.2.9. Pactipenenenue xajao0, CBI3aHHBIX ¢ MHUCCEIUHIOM
no tematukam B 2021 romy, %58

Mepswi, npunsteie B 2021 romy CnyxOoii 1o 3ammTe TpaB MoTpedureneii u
00eCIeYeHNI0 JOCTYMHOCTH (UHAHCOBBIX yciyr banka Poccuu B OTHONIEHHHM YYaCTHHKOB
(MHAHCOBOTO PhIHKA, BKIIOYAIOT B CE0s1 MEPOIIPHUSTHS B OTHOLLICHUU:

— KPEOUTHBIX OpraHu3amuii — 769 pexomeHAaIuii, HaNpPaBJICHHBIX TOHAI30PHBIM
opranuzarnusM, 170 mpoTokooB 00 aIMUHUCTPATUBHOM MPABOHAPYIIIECHUH;

— CyOBEKTOB CTpaxoBoro jaena — 644 npenmucanus o0 yCTpaHEHHM/HEAOMYIICHUU
Hapymeanid, 1490 mnporokonoB 00 aIMMHHUCTPAaTHBHOM  IpaBOHApymieHHH, 623
pPEKOMEHIalUY, HapaBJIeHHbIE TOTHAA30PHBIM OpraHU3aLUsIM;

— M®O, KIIK, nmombapmoB — 551 mnpeanucanue o0 yCTpaHEHWUH/HEIOMYIICHUU
HapymeHuid, 170 mpoTokosioB 00 aAMHUHUCTPATUBHOM IIPaBOHAPYIICHNH, 623 peKOMeHIalHH,
HarpaBJIeHHBIE TIOJJHAI30pPHBIM OpPTaHU3AIMM;

— YYaCTHMKOB  KOPHOPATHBHBIX  OTHOILIEHHWH, MNpo(dydyacTHUKOB, CYOBEKTOB
KOJUICKTUBHBIX MHBECTHIMH — 133 mpennucanus 00 yCTpaHCHUH/HEIOMYIIIEHUN HapyIICHUH,
1209 mporokonoB 00 aAMUHUCTPATUBHOM NpaBOHApYIIEHWH, 345 pexoMeHAaluH,
HaIlpaBJICHHBIX MTOHAA30PHBIM OpraHU3aIHsIM.

OcHOBHBIE MOKa3aTeN HA30PHOM AesTelbHOCTH PocnioTpeOHaa3opa B cepe 3amuTh
npaB moTpeduTesneit GUHAHCOBBIX YCIYT MpPEICTaBICHbI B Ta0. 4.2.1.

%6 https://tass.ru/ekonomika/12886687?utm_source=yandex.ru&utm_medium=organic&utm_campaign=yandex.
ru&utm_referrer=yandex.ru

57 ¥KanoObl, CBsA3aHHBIE C mpoOIeMOil MUCCEIMHTa, CTajdl BBIACIATHCS B OTIACIBHYIO OTIOJHHUTEIHHYIO
kareroputo ¢ pespans 2019 roza.

58 https://chr.ru/protection_rights/statistic/
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Tabmuna 4.2.1

JInHaMHKA OCHOBHBIX MOKa3aTe eii Haa30pHoii nesiTtebHOCTH PocioTpednaazopa
B cdepe 3amUTHLI IpaB norpedureneii punancospix yeayr B 2015-2021 rr.

IToxa3arens 2015 | 2016 2017 2018 2019 2020 2021
1 2 3 4 5 6 7 8

[IpoBeneHo mpoBepok 1461| 1666 | 1000 573 466 110 177
BruisiieHo HapymeHni no 5420| 7083 | 6443 | 3306 | 2311 | 1258 | 761
pe3ysbpTaTaM MpOBEPOK
KonnuecTtBo HapymieHuii Ha 37 4.2 6.4 58 5 11.4 43
1 npoBepky ' ' ' ' ' '
KonndecTBo aIMHHHCTPATHBHBIX 550 433 536 465 374 304 302
paccienoBaHui
CocraneHO IPOTOKOIOR 06 1866| 2040 | 2470 | 1812 | 1539 | 1298 | 1168
aIMAHUCTPATHBHOM IPaBOHAPYIIIEHUH
13 mux 110 pesynnTaTam .| 498 | 360 | 501 | 436 | 294 | 235 | 243
aJIMHHUCTPATHBHBIX PACCIIEI0BAHUI
BriHeceHo mocTaHOBIIEHHH O
MIPUBJICYCHUH K amMuHACTpaTuBHOW | 1999 | 2271 | 2217 | 1580 | 1379 | 1239 1057
OTBETCTBEHHOCTH

B 2021 roxy Pocnorpe6Hanzop nposen 177 BbIE3THBIX U TIOKYMEHTAPHBIX ITPOBEPOK,
CBSI3aHHBIX C COOJIIOJICHUEM 3aKOHOJATENbhCTBA IO 3alUTE MpaB MoTpeduTeneit B cdepe
¢buHaHCOBBIX ycayr, uyTo Ha 61 % Oosbire, yeM B MpenbLAyIEM Tony, U Oojiee yem B 8 pa3
menblne, yeM B 2015 rogy. CoOTBETCTBEHHO YMEHBIIWINCH CBS3aHHBbIC MoOKazaTenu. Tak,
KOJIMYECTBO YCTAHOBJIEHHBIX 10 pe3yjbTaTaM IpOBEpOK (haKTOB HapyLIEHUI 00s3aTeIbHBIX
TpeOOBaHUI 3aKOHOAATENHCTBA O 3alIUTE MPaB MOTPEOUTENCH B OTYETHOM TOAY COCTaBHIIO
761, wim 60,5 % ot ypoBHs npouwioro roxaa. [Ipu 3Tom nuHamuka ¢GakToB MPHUBJICUCHUS K
aIMUHHUCTPATUBHOW OTBETCTBEHHOCTH Ooiee 1uiaBHas: B 2021 roxy Owio cocraBneno 1 168
MIPOTOKOJIOB 00 aJMUHUCTPATHBHOM IpaBOHApPYIICHUH U BhiHECeHO 1 057 mocraHOBIEHUH O
NPUBJICUYCHUH K aJMUHUCTpAaTHUBHON oTBeTcTBeHHOCTH (B 2020 romy — 1 298 u 1 239, B 2015
roay— 1 866 u 1 999 cooTBeTCTBEHHO).

BonbmuHCTBO HapylieHHid MpaB NOTpeOUTENed (UHAHCOBBIX YCIYr CTaOUIBHO
npuxoautcss Ha crarbum 8-10 m 12 3akona «O 3ammTe mpaB moTpedOuTenei» (mpaBo
notpebureneii Ha mHpopMaiuio) u crathio 16 3akona «O 3ammrTe TpaB MOTpeOUTENEH)»
(cBOOOAHBIH BEIOOP TOBApOB, pabort, yciyr), 2021 rox He cran uckitoucHueM (cM. Tabi. 4.2.2).

Tabnuna 4.2.2

JAuHaMuKa CTPYKTYPBI BbISIBJIsIeMbIX HAPYIIEHHI 00513aTeIbHBIX TPeOOBAHMIT
NPH OCYLIeCTBJICHUH (peiepaIbHOT0 rOCyAAPCTBEHHOI0 HAI30pa B 00JIACTH 3alMTHI IPaB
norpedureiieii no crarbam 3akona «O 3amure npas norpedureseii» 3a 2012-2021 rr.

CTpyKTypa BBISBISIEMBIX

gapyme‘*“ﬁ 110 HOpMam 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020 | 2021
aKOHa «O 3alIuTe r[paB

MOTpeOnTEICH
1 2 3 4 5 6 7 8 9 10 11

BrisiBneHo HapyieHui
3aKOHOJATENILCTBA O 3aIIUTE 59468 232|5575|5420|7 083|6 4433 306|2 311|1 258| 761
paB IOTPEOUTENEH, BCETO
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[Iponomxkenue Tabmn. 4.2.2

8

9

10

11

H3 HUX:

3akona «O 3amnmTe mpas
moTpeduTenein,

2910

3321

2767

3042

3833

3710

1984

1417

840

470

B T. 4. IIO CTaTbsAM:

Cratbs 4 (kauecTBO TOBapa,
paboTsl, yciayrn)

29

22

100

92

125

266

133

121

101

40

Cratbu 5, 6 (rapaHTus, Cpok
TOJHOCTH, CPOK CITY>KOBI,
BO3MOYKHOCTh TEXHHYECKOTO
00CITy)KMBaHMS )

Cratps 7 (6e30macHOCTb TOBapa,
paboTHI, YCITYTH)

24

50

Crarpu 8—10, 12 (undopmarus
0 ToBape, pabore, ycIyre u
JMIAaX, UX TPEIOCTABIISIONINX )

684

945

910

1228

1251

1059

642

575

316

173

Cratps 11 (pexxum paboThI
MIPOJIaBIIa, UCITOJTHUTEIIS )

12

16

19

Cratps 16
(HEICHCTBUTENBHOCTD YCIIOBUH
JIOTOBOPA, YILIEMJISIOIINX IpaBa
MOTPEONTENCH)

1630

1744

1251

1185

1818

1689

830

507

226

173

Hpyrue crarpu 3akoHa «O
3aIUTe MpaB MOTPEOUTEINCH

559

598

480

521

596

636

366

193

190

80

HUroro B 2021 romy c HecoOmomeHueM TtpeOoBaHuii 3akoHa «O 3amuTe TMpaB
norpebuTteneit» obuH cBsizanbl 470 Hapymenuid, uiau 62 % (B 2020 r. — 67 %). OcransHoe 291
HapylIeHHE KacajoCh HapyIIeHHs] 00s3aTeNbHBIX TpeOOBaHUM, YCTAHOBJIEHHBIX HHBIMU
HOPMAaTUBHBIMH TIPaBOBBIMH akTaMu Poccuiickoit ®eneparnuu, peryaupyommmu chepy

NOTPEOUTENHCKUX OTHOLLIEHUH.

B Ttabmuue 4.2.3 mnpuBeneHa wuHpopMalMs O CTPYKType aIMHUHHCTPATUBHBIX
paccrienoBanuii o rojgam. llomaBisronmiee MX KOJMYECTBO, KaK M B IPEABLIYLIHE TOJBI,
KacaeTcs HapyIeHH Ha phIHKE (PMHAHCOBBIX YCIIYT, OKa3bIBAeMbIX OaHKaMHU.

Tabnuna 4.2.3

JMHAMHKa aIMHHUCTPATHBHBIX pacciieloBaHuii, MpoBeleHHbIX PocnoTpednanzopom
B OTHOIIEHHH (PUMHAHCOBBIX OPraHu3anmii, mo BUAaM jaesiteibHocTH, 2015-2021 rr.

Bun nesarensHOCTH

IIpoBeneHoO aIMUHUCTPATUBHBIX pacciiel0BaHUN

CyOheKTa OTBETCTBEHHOCTH 2016 2017 2018 2019 2020 2021
1 2 3 4 5 6 7
BankoBckast IeITeIBLHOCTE 344 366 379 268 221 229
CrpaxoBas IeITeIbHOCTh 28 38 41 22 20 20
Mukpoguuancosas 53 121 42 56 43 53
NCATCIIbHOCTD
iif ,f;:HOCTB INIaTCXKHBIX 4 3 4 2 1 2
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B 2021 romy monst paccienoBaHUi, B XOJ€ KOTOPBIX YCTaHOBJICHBI HapYIICHUS,
cocrasmia 70,9 % (B 2020 r. — 69,4 %, B 2019 1. — 74 %). [To OKOHYaHMH aIMHHUCTPATUBHOTO
paccieoBaHMs B OTHOIIEHMM (PMHAHCOBBIX OpraHU3alMil TEePPUTOPHATIBHBIMH OpraHaMH
Pocniotpebnanzopa Obuio  coctaBieHo 243  mpoTokona 00  agMHUHHMCTPATUBHOM
IPaBOHAPYIICHUHU.

Becero B 2021 rony teppuTopHandbHBIMH oOpraHamu PocnorpebGHamzopa ObLIO
cocTaBieHo /61 mpoTOKOJIOB 00 aJAMUHUCTPATHBHOM TIPABOHAPYIICHHWH B OTHOIICHUU
(MHAHCOBBIX OpraHU3aIMii, B TOM uncie 937 mpoTOKoJIa B OTHOUICHUH CyOBEKTOB OaHKOBCKOM
NEATETLHOCTH, 58 MPOTOKOJIOB B OTHOIIEHWU CTPAXOBBIX OpraHu3aiuii, 173 mpoTokoia B
OTHOILICHNH MHUKPO(UHAHCOBBIX OpPraHM3alMii ¥ 6 IMPOTOKOJIOB B OTHOLICHHM ILIATEKHBIX
areHTOB.

ITo ¢akTam BBISIBICHHBIX HAPYIICHHUH B OTHOLICHUH (pUHAHCOBBIX opranu3auuii B 2021
roay Obu10 BeiHECeHO 1 057 mocTaHOBIeHU O HA3HAYCHUHW aJIMUHUCTPATHBHOTO HAKa3aHUS, B
TOM YHCJI€ HAIIOXKEHO aIMUHUCTPATUBHBIX MITpadoB Ha ob1ryto cymmy 15,9 MitH pyo.

ITo ntoram paccMoTpeHust eyl 00 aIMUHUCTPATUBHBIX IIPABOHAPYLICHUSAX HA PHIHKE
¢unancoBbix yeuyr B 2021 rogy PocnorpebHanzopom 6b110 BeiHeceno 481 mpencrasienue 06
YCTPAaHEHUW TPHYUH MU YCIOBUH, CHOCOOCTBOBABIIMX COBEPILIEHHIO AaJIMHHHCTPATUBHOIO
paBOHAPYUICHHUS.

B ordyeTrHOM mepuoje MOCTaHOBICHUS O Ha3HAUYEHUM aJMUHUCTPATUBHOIO HaKa3aHUs
ObUTM BBIHECEHBI Takke, kak W B 2020 rogmy mo 8 cocraBaM agMHUHHCTPATHBHBIX
npaBoHapymieHuit (B 2019 roxy — 10 cocraBam).

CocraB Hanbosnee npumensieMbix crateit KoAIl PO takxke ocrancs mpaktudecku 6e3
n3MeHenuii: yacteh 1 craren 14.4, vacte 1 cr. 14.5, vactu 1, 2 crateu 14.7, yactu 1, 2 craren
14.8 KoAIl P®. Takum oOpa3oM, CTaOMIBHO dHalle APYIHX BCTPEUAIOTCS TAKHUE BHJIBI
HapyIIEeHUH MpaB MOTpeOUTENeH (PUHAHCOBBIX YCIYT, KaK HapyIIeHHE MpaB MOTPEOUTENCH Ha
UHPOPMALIMI0O U BKJIIOUYEHHE B JOTOBOPHI YCIOBHUM, YIIEMJIIOIIMX 3aKOHHBIE IIpaBa
noTpeouTenei.

Bceero B 2021 roay Obwio mano 1 307 3akiioueHHid 1Mo Jeny B LEJSAX 3aIIMTHI MpPaB
norpebutencit punancossix yeryr (B 2020 roxy — 1 372, B 2019 roay — 1 305). Ctpykrypa
3aKitoueHud mpenctasieHa Ha puc. 4.2.10. HckoBele TpeGoBaHusi morpeOuteneil Obuin
YJIOBJIETBOPEHBI B 87 % cilydaeB paCCMOTPEHHBIX UCKOB, KOT'/1a TEPPUTOPUAIBHBIMUA OpraHaMu
PocnioTpebnanzopa ObLTH TaHBI 3aKIIOUEHUS 110 JIETy B LIEJSIX 3aIIUThI IPaB NOTPEOUTENEH.

12
79 CTpaxoBasi IeATEIbHOCTh
0OaHKOBCKasl IESITENbHOCTh

584 ! 627
MI/IKPO(bI/IHaHCOBaSI ACATCIBbHOCTD

E ! | JACATCIBbHOCTSD IIJIAaTC)KHBIX arCHTOB

Puc. 4.2.10. CtpykTypa 1auu 3aKJIIOUEHHUI B Cy1ax I10 JIe/IaM O 3aluTe MpaB MoTpeOuTenei
TEepPUTOpHANILHBIME Opranamu PocriotpeGHaa30pa, Mo BuaaM GUHAHCOBOW AEATEIEHOCTH
YYaCTHUKOB cynebHoro npouecca, 2021 rox

B 2021 roay Bcero B cynaconsie oprausl mogano 69 (B 2020 romy — 103) ncKOBBIX
3as1BJICHUH, U3 KOTOPBIX 62 ncka paccmotpeno u 60 ynosnerBopeHo (97 %).
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[Tponomkuiiocs HapamyBaHUe MPABOIMPUMEHUTEILHOM NMpakTHKU PocnioTpeOHaa30pa,
CBSI3aHHOHM C 3alllUTOM TpaB W 3aKOHHBIX MHTEPECOB KOHKPETHHIX MoTpeOuTeneil. Becero B
o0mielt croHOCTH B cyeOHbIe opranbl B 2021 r. HanpaBiieHo 67 TaKuX UCKOB, U3 KOTOPBIX 60
paccMoTpero u 58 u3 Hux ynosiaerBopenst (97 %).

[To pe3ynbraTaM pacCMOTPEHUS UCKOBBIX 3asBJICHUN CYICOHBIMH OPTaHAMH B ITOJIB3Y
norpeduteneit npucyxaeno 4 870 Teic. pyOneit, u3 koropsix 185,7 ThiC. pyd. B3BICKaHO B
KauecTBe KommeHcanmuu MopansHoro Bpema (B 2020 r. cymamm B momb3y moTpedutens
B3bICKaHO 6 328,4 ThIC. pyOsneit, B 2019 r. — 9 204,2 TrIC. pyOneit).

JeATeIbHOCTDh (PUHAHCOBBIX YIIOJTHOMOYEHHBIX
B Poccuiickoii ®enepanun®’

B 2021 romy B3ammopeiictBue ¢ (DMHAHCOBBIM YITOJTHOMOYEHHBIM OCYIIECTBIISIIN
CTpaxoBbl€ OpPraHU3alU{, MUKPO(UHAHCOBBIE OPTraHU3AlUU, KPEIUTHBIE MOTPEOUTETHCKUE
KOOIIEPATUBBI, JIOMOAP/Ibl, HETOCYIaPCTBEHHBIE IIEHCUOHHBIE (DOHIBL.

B cootBercTtBun ¢ ®DepepanbHbiM 3akoHOM OT 4 wuions 2018 1. Ne 123-®3 «O6
VIIOJTHOMOYEHHOM MO TpaBaM THoTpebuTeneii (uHaHCOBBIX ycayr»®®  obs3aTensHoOe
B3aMMOJICiCTBHE  ()MHAHCOBBIX  OpraHW3anmuii ¢  (UHAHCOBBIM  YIIOJTHOMOYEHHBIM
OpraHM30BaHO:

— ¢ 1 nrons 2019 r. cTpaxoBBIMH OpTraHU3AIUSAMHU, OCYIIECTRBISIIONIUMHU ACSITEIHHOCTD
mo OCATI'O, kacko u JICAT'O;

—c 28 wHosOps 2019r. CTpaxoBBIMH OpraHMU3ALMUSAMH, OCYLIECTBISIOIIMMU
NEeSTeNIbHOCTh 10 HMHBIM BHJAAM CTpaxoBaHMsI (KpOME OpraHu3aluii, OCYIIECTBIISIOMINX
uckiountebio OMC);

— ¢ 1 suBaps 2020 r. MUKpO(PHHAHCOBBIMHI OpTaHU3ALUSIMHU;

— ¢ 1 suBaps 2021 r. — KpeAUTHBIMHU OpPTraHU3AIUAMA, KPESAUTHBIMU TTOTPEOUTEITHCKUMHA
KooIepaTUBaMHu, IoMOap/iaMy U HErOCyJapCTBEHHBIMH MIEHCUOHHBIMU (DOHIaMHU.

Takum oOpazom, Bce pemieHus: pUHAHCOBOTO yrosHoMoueHHoro B 2021 rony Obuin
OPUHITEL B OTHOUICHWHM CTPAaXOBBIX OpraHu3anuid, MHKPO(UHAHCOBBIX OpraHU3aIUH,
KPEAUTHBIX MOTPEOUTENBCKIX KOONIEPATUBOB, JJOMOApI0B, HETOCYJApPCTBEHHBIX MTEHCHOHHBIX
GbOoHIIOB.

B 2021 rogy B Cnyx0y (UHAHCOBOTO YIOJMHOMOYEHHOTO mocTymwio 179 911
obOparenuii morpedutene, n3 kotopeix 131 084 oOpamieHre HampaBiIeHO MOTPEOUTEISIMH B
3JIEKTPOHHOM (hOpME TTOCPECTBOM JTUYHOTO KabuHeTa Ha OpUITMaILHOM caifTe (UHAHCOBOTO
YIIOJIHOMOYEHHOT0, 48 827 o0parienuii — B mMCbMEHHOH GopMme.

Cpenuuii pazmep TpedoBanmii morpedbureneit B 2021 roxy cocrasun 200,7 Thic. py0. [To
cpaBuenuto ¢ 2020 romom 3HaYeHHWE TOKaszaTens yMeHbmmioch Ha 3,6 % (B 2019 r. —
207 868 pyo0.).

Pacnpenenenue oOparieHnii o BuaaM (GUHAHCOBBIX YCIYT.

N3 179911 obpamenuit morpedbureneid, moctynuBmux B Ciyx0y (HHHAHCOBOTO
YIIOJHOMOYEHHOTO:

— 161 629 (89,8 %) obOpaieHnii MOCTYMHIIO B OTHOUICGHUH CTPAXOBBIX OpraHMU3aLUi
(paccMOTpEHO U MPHUHSATO pelieHre 1o cymiecTBy crnopa — 91 941 oGpamenue);

— 14163 (7,9 %) oOpamieHuii MOCTYIHIO B OTHOIICHHH KPEIWTHBIX OpraHH3aluii
(paccMOTPEeHO U MPUHATO PEIICHHE MO CYIIEeCTBY cropa — 4 29500paieHuii);

—1719 (1 %) obpateHnii MOCTYNUIO B OTHOLICHUH MUKPO(QHHAHCOBBIX OPraHH3aLUit
(paccMOTpEHO U MPHUHATO PEIIEHUE TI0 CYIIECTBY cropa — 184 obpamienus);

% B coorsercTBHM cO cTatheil 13 MenepanbHoro 3akona ot 04.06.2018 Ne 123-03 «O6 ynoJHOMOYEHHOM MO
npaBaM HoTpeOuTenell (UHAHCOBBIX yciayr» Ha OQHIMaIbHOM caliTe (MHAHCOBOIO YIIOJHOMOYEHHOTO B
MH()OPMALMOHHO-TEIICKOMMYHHUKAIMOHHON ceTH «VHTepHET» €XErofHO pa3MeNaeTcss OT4ET O ACATEIbHOCTH
¢unancoBoro ymosHomouerHoro (https:/finombudsman.ru/).

60 Tamee — 3akon Ne 123-®3
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— 818 (0,5 %) oOpartienuii MOCTYMHIO B OTHOMICHHH KPEIUTHBIX MOTPEOMTEIBCKUX
KOOIIEPAaTUBOB (PACCMOTPEHO U MPUHSATO PELICHHUE 110 CYIIECTBY cropa — 68 oOpaiienuii);

— 73 (menee 0,1 %) oOpamieHHus MOCTYNMHAJIO B OTHOIICHHH HErOCYAapCTBEHHBIX
MEHCUOHHBIX (OHAOB (PAacCCMOTPEHO W TPUHATO peEIIeHHe MO CymecTBy cmopa — 13
oOpareHuit);

— 14 (menee 0,1 %) oOpartiieHH# MOCTYNNIIO B OTHOIICHUH JIOMOAp10B (PacCMOTPEHO U
MIPUHSATO pelIeHUE M0 CYIIECTBY criopa — 4 oOparieHus);

-1495 (0,8%) oOpamieHuii  TOCTYNWJIO B OTHOUICHHHM  OpraHU3allHid,
OCYIIECTBIISIONINX HWHBIC BHUJBI JCATEIBHOCTA M HE B3aUMOJCHCTBYIOIINX C (DUHAHCOBBIM
YIIOJTHOMOYEHHBIM.

Tabnuna 4.2.6

Pacnpenesienne odpaienuii mo BuaamM (PUHAHCOBBIX YCJIYT, M0 JaHHBIM
Cay:x0b1 GUHAHCOBOTO YNOJTHOMOYEHHOTO

Bunx morosopa Kommaecto | oms, %

1 2 3
CtpaxoBaHue 161 629 89,8
OCATO 123 431 68,6
CrpaxoBaHHE )KH3HH, CTPAXOBaHHE OT HECUACTHBIX CITy4acB 27 393 15,2
Kacxko 5879 3,3
CrpaxoBaHHE UMYIICCTBA 2575 14
JCAT'O 451 0,3
CrpaxoBanue (PMHAHCOBBIX PUCKOB 431 0,2
CrpaxoBaHue TpaKIaH, BRIEIKAIONINX 32 MPECIbl IIOCTOSIHHOTO MECTa 396 0.2
KUTEIBCTBA
CtpaxoBaHH€ OTBETCTBEHHOCTH IOPHINICCKUX JIUIL 559 0,3
J10OpoBOJIbHOE MEUIIMHCKOE CTPaXOBaHHE 342 0,2
3eneHas KapTa 74 <0,1
WHble criopsl o CTpaxOBBIMU OPraHU3AMSIMU (B T. 4. 8 <01
HEHMYILECTBEHHBIC TPEOOBAHMS) '
JesiTe/IbHOCTH KPEAUTHBIX OPraHu3alui 14 163
[Horpebutenbckoe KpeAUTOBaHUE 10 186 5,7
bankoBckue (B T.4. HAKONUTENbHBIC) CUETA U TIEPEBOIBI 2 507 1,4
WHble criopsl ¢ KPeAUTHBIMUI OPTaHU3AISIMU (B T. Y. 884 05
HEUMYIIIECTBCHHBIC TPCOOBAHMS) '
bankoBckue BKIa b1 410 0,2
bankoMaTh! (M1aTe)KHbIC TSPMUHAIIB ) 152 0,1
OOMEeHHBIC onepaluu 18 <0,1
XpaHeHHE IICHHOCTEH 6 <0,1
MukpoduHaHCHpPOBaHHE 1719 1,0
Muxkpo3aiMbl 1481 0,8
MuBecTummn 7 <0,1
HHble pUHAHCOBBIE YCIYTH 1495 0,8
KpeaurHasi koonepauust 818 0,5
MuBectummn 803 0,4
3aiiMsbl 11 <0,1
Unsie ciopst ¢ KIIK (B T. 4. HEeMMYyIIECTBEHHBIC
TpeOOBaHMS) 4 <01
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[Mponomxenune Tadm. 4.2.6

1 2 3
JeATeJIbHOCTH HErOCYAAPCTBEHHBIX IEHCHOHHBIX (POH/I0B 73 <0,1
HerocynapcTBeHHOE ITEHCHOHHOE 00ecrieueHue 37 <0,1
Wnsie ciopst ¢ HII® (B T.4. HenMyiecTBEHHbIE TpeOOBaHM) 20 <0,1
O0bs3aTenbHOE IEHCHOHHOE CTPaXxOBaHHE 16 <0,1
JlomO0apaHas nesiTeJIbHOCTH 14 <0,1
3alMBbI 12 <0,1
XpaHeHue 2 <0,1

B 2021 romy mo pesyipTaTaM paccMOTpeHusi oOparieHui morpeodurteneit Ciyx0O0i
¢uHaHCOBOTO yrmoaHoMo4yeHHoro npuHsro 110 713 pemennii, u3 xoropsix 96 505 (87,1 %)
pelIeHN O TOJHOM WJIM YaCTUYHOM YJOBJIETBOPEHHUU TpeOOBaHMU MOTpedUTeNns win o0
OTKa3e B HX yaoBIeTBOpeHHH (mo cymiectBy crmopa) u 14 208 (12,8 %) pemienuii o
IpeKpaIIeHu PacCMOTPEHUS O0PAIIICHHUS.

B 2021 romy cpenHuii CpOK paccCMOTpPEHMsS M TPUHATHS pELICHUS (HHAHCOBBIM
YIIOJIJHOMOYEHHBIM (C Y4€TOM CpPOKOB MPHOCTAHOBIICHHS PAaCCMOTPEHHS Cropa Juis
TIPOBE/ICHUST HE3aBHCUMOW YKCIICPTU3bI) COCTABHIL:

— o oOpartenuto norpedureneii — 16 pabouunx nHeil;

— 10 OOpaIIeHUIO JIML, KOTOPHIM YCTYIJICHO NpaBO TpeOOBaHMSA MOTpPeOUTENs K
(¢brHaHCOBOM opraHu3anuu — 29 pabouux JTHEH.

B 2020 ronmy cpemHuii cpok paccMOTpeHUss U npuHATHS pemieHus Ciryx00i
(MHAHCOBOT'O YIIOJIHOMOYEHHOTO 110 00paIleHnIo moTpeduTeneit coctapnsit 16 u 27 pabounit
JICHb COOTBETCTBEHHO.

B 2021 roay no pe3ynbrataMm pacCMOTPEHHUS 0OpalieHnii moTpeduTeneii GuHaHCOBBIMU
YIIOTHOMOYEHHBIMH TpuHATO 96 505 pemieHuii mo cymiecTBy cropa, u3 Kotopbix 38 550 —
pEIICHHUS O MOJIHOM WJIM YaCTHYHOM YIOBICTBOPCHHMH TpeboBaumii morpebutens (39,9 %),
57 955 — perienns 06 oTKase B yAOBICTBOpeHUH TpeboBanuii morpedurens (60,1 %).

3a OTYeTHBIM NEepuox B OTHOUICHWHM CTPAXOBBIX OpraHM3aluil  (UHAHCOBBIM
yIoHOMO4YeHHBIM puHATO 91 941 perenue no cymecTBy cnopa (tadm. 4.2.7).

Tabnuna 4.2.7

HNudopmanus o NpUHATHIX pelIeHAAX B cepe cTpaxoBaHusl,
1o JaHHbIM Ci1y:k0b1 (PUHAHCOBOIO YIIOJTHOMOYEHHOI 0

Bua norosopa Kgg;:ﬁ:;o Homnst, %
OCAT'O 76 659 83,4
CrpaxoBaHHe )KU3HH, CTPaXOBaHHWE OT HECUACTHBIX CIIy4aeB U OoJe3Hen 10 527 11,4
Kacxko 2780 3,0
CrpaxoBaHHE UMYIIECTBA 1099 1,2
JACATI'O 186 0,2
CrpaxoBaHue (PMHAHCOBBIX PUCKOB 139 0,2
CrpaxoBaHH€ OTBETCTBEHHOCTHU IOPUINYECKUX JINIT 224 0,2
CrpaxoBaHHe IpaXkJaH, BEIE3KAIOMINX 32 MPEIEITbl TOCTOSHHOTO MecTa 154 0.2
KHUTEIBCTBA
J1oOpoBOJIEHOE MEUIIMHCKOE CTPaXOBaHUE 107 on
Jo6poBonbHOE CTpaxoBaHUE IPaKJAHCKON OTBETCTBEHHOCTH 18 <0,1
CrtpaxoBaHue MpoheCCHOHATBHON OTBETCTBEHHOCTH TYPOIIEPaTOPOB 2 <0,1

OOwmmii uTor 91941 100,0
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3a OTYETHBIN MEpPHOA B OTHOIIEHUM MHUKPO(QUHAHCOBBIX OpPraHU3alMi (HMHAHCOBBIM
YIIOJIHOMOYEHHBIM NpHHATO 184 pemenus. B 42,4 % cnydaeB TpeOoBaHMs moTpeOHUTENeH
YIOBIIETBOPEHBI, B 57,6 % ciaydaeB moTpeOUTEIsIM OTKa3aHO B YAOBJICTBOPEHUHU 3asBICHHBIX
TpeOoBaHUIA.

3a OTYETHBIM mTEpHUOJ B OTHOIIEHWH KPEIUTHBIX OpraHm3anuii (HUHAHCOBBIM
YIIOJIHOMOYEHHBIM NPHHATO 4 295 pemenuii. B 24,3 % cnyyaeB TpebGoBaHUs moTpedHUTENeH
YIOBIIETBOPEHBI, B 75,7 % ciaydaeB MOTpeOUTEISIM OTKa3aHO B YAOBJICTBOPEHUHU 3asBICHHBIX
TpeOoBaHUIA.

3a OTYETHBIM MepHoj B OTHOUIEHWU KPEIUTHBIX MOTPEOUTENILCKUX KOOIEpPaTHBOB
(PMHAHCOBBIM YIOJHOMOYEHHBIM TNpHUHATO 68 pemenuit. B 98,5 % cinyuyaeB TpebGoBaHus
noTpeduTeneit ynoBiaeTBOpeHsl, B 1,5 % ciydyaeB moTpeOUTEIsIM OTKAa3aHO B YIOBJICTBOPEHUN
3asBJICHHBIX TPEOOBaHUH.

3a OTYETHBIH MEpHOJ B OTHOUIEHWH HEroCyJapCTBEHHBIX IEHCHOHHBIX (DOHIOB
(MHAHCOBBIM YMONHOMOYEHHBIM npuHATO 13 pemenuit. B 30,8 % cinyuyaeB TpebGoBaHus
noTpeduTenel ynoBieTBopeHsl, B 69,2 % cimydaeB moTpeOUTeIsIM 0TKa3aHO B YIOBICTBOPEHUN
3asBJICHHBIX TPEOOBaHUH.

3a OTYETHBIM MEpUOJ B OTHOLIEHHU JIOMOApAOB (PMHAHCOBBIM YIOIHOMOUYEHHBIM
npunsaTo 4 pemenus. B 100 % cnyuaeB TpeOoBaHMS yIOBIECTBOPEHBI.

B 2021 rony 52 794 oGparmieHuii morpedurteneil He MPUHSTHI K PACCMOTPEHUIO U3 HUX
B 41 249 cnayvasx moTpeOUTENsIM OTKa3aHO B NMPUHSATHH B CBSI3U C TeM, YTO OOpalieHus He
HoJyIeXkKaT PACCMOTPEHUIO (PMHAHCOBBIM YIIOJTHOMOUYEHHBIM.

4.3. ZKnJuHo-KOMMYHAJIbHbIE YCJIYTH U 10J1€B0€ CTPOUTETbCTBO KUJIbSA
4.3.1. dKumuHo-KOMMYHAaJIbHbIE YCJIYTH

KunuHo-kommyHanbHoe X03sicTBO (nanee — XKKX) — 310 oTpaciib x0351HCTBEHHOU
NESITeIbHOCTH, BKIIOYAOLIAs B CE0s1 KOMIUIEKC KMJIUIIHO-KOMMYHAJIBHBIX YCIIYT, CO3AAI0MIUX
HACEJICHUIO YCJIOBHUS, HaAJeXamero (KoM(OpTHOr0) MPOXXKHMBAHUSA, C KOTOPOW YEIOBEK
CTAJIKUBACTCS IIOCTOSHHO B TIPOLIECCE CBOEH JKU3HENESTEIbHOCTH. Y JOBIETBOPEHHOCTH
IpaXJaH CBOMM CYIIECTBOBAHUEM, OBITOM, TeM Ha0OPOM KOMMYHaJIbHO-OBITOBBIX YCIIYT,
KOTOPBIE UM IIPEIOCTABIISIFOTCS, HAMIPSIMYIO OIPEIEIIAI0T KaueCTBO KU3HU HacesleHus. B cBsa3n
C 3TUM MEPBOOYEPEAHON 3a7aucii rocymapcTBa SBISETCS HEMOCPEICTBEHHOE OOecleyeHue
ONTUMAJIBHBIX YCIIOBUH IS )KU3HEESTEIbHOCTH HACEICHHUS.

Crparernyeckoil 1ENbI0 TOCYIapCTBEHHOW TOJUTHKH B chepe  KUIMITHO-
KOMMYHAJIbHOT'O X035 CTBa SBJISIETCS TOBBILIEHNE KaUeCTBA U HAJEKHOCTH MTPEIOCTaBISIEMbIX
KHUJIUIIHO-KOMMYHQJIBHBIX ~ YCIIYT,  YJIYYLIeHHE O KWJIHMIIHBIX  YCJIOBHH, TIOBBILICHHUE
COXPaHHOCTH KWJIMIIHOTO (OHJA M YPOBHS JKWJIMIIHO-KOMMYHAIBHOTO OOCITYKMBAaHUS
IpaX<JaH B COOTBETCTBUU C IEHCTBYIOIIMMHU CTaHAAPTAMH KauyeCTBa.

OZHOBPEMEHHO C BBILIEYKA3aHHBIM, IPUOPUTETHBIMU LEISAMU KUJIUIIHOW MOJIUTHKI
SIBIISIIOTCSL TIOBBIIIEHUE KOMQOpTa, KadecTBa W YPOBHS KU3HHM TpakaaH, (HOpMHUpOBaHHE
BBICOKOTEXHOJIOTUYHBIX, KOHKYPEHTOCHOCOOHBIX OTpaciell CTPOUTENBCTBA M IKHIUILHO-
KOMMYHAJIbHOTO XO351CTBAa, MMHMMM3AlMsl HETaTMBHOIO BO3JEHCTBUS HAa OKPYXAKOUIYIO
cpeny.

@opMHpOBaHUE TOCYAAPCTBEHHOW XUIMILHON IOJUTHUKU HA JOJTOCPOYHBINA IEPUOL
OCYIIECTBIISIETCSA B COOTBETCTBUM ¢ yKazamu [Ipesunenta Poccuiickoit @enepanuu ot 7 Mas
2018 r. Ne 204 «O HanMOHATBHBIX LEISAX M CTPATETHUECKUX 3ajadax pa3BuTHs Poccuiickoit
Oenepannn Ha iepuoA 10 2024 roga» u ot 24 utonsa 2020 r. Ne 474 «O HAIMOHANBHBIX IEAX
pa3Butus Poccuiickoit @enepaunn Ha nepuon no 2030 roma» u HampaBlIeHO Ha pa3BUTHE
CTpaHbl ¥ NMOBBILICHNE KAUeCTBA KHU3HU €€ TPaKAaH.
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B cBsa3u ¢ yem B Hactosiiiee Bpemsi AopabateiBaeTrcs npoekT CTpaTeruu pa3BUTHUS
CTPOUTEIILHON OTPACiId U KUIUIIHO-KOMMYHAIBLHOTO X03siicTBa Poccuniickoit @enepauuu 10
2030 roma c¢ mpornozom Ha mepuoj 2035 roma, yTBepkIeHHas moctaHoBieHHeM CoBera
Oeneparun PenepanbHoro Cobpanust PO or 11 mapra 2022 Ne 70-CO «OO0 axTyanbHbBIX
BOIPOCAX TOCYIAPCTBEHHON KHITHITHOM TOMHTHKI» *1.,

[IpoekT AOKyMEHTa YK€ CHHXPOHM3UPOBAaH CO CTPATETUSMHU HAlUOHAIBHOM U
SKOHOMMYECKON 0€30MacHOCTH, MPOCTPAHCTBEHHOTO DPAa3BUTHS, a TAaKXKe C TPAHCIOPTHOMN
CTpaTerueu u IpyruMH OTpacieBbIMU JToKymMeHTaMu Poccuiickoin ®enepauuu. Kpome 3toro,
Crparerust pa3BUTHUS CTPOUTEIBHOM OTpPacid MW SKAJUIIHO-KOMMYHAQJIBHOTO XO35HMCTBa
Poccuiickoit ®enepanun 1o 2030 roga ¢ mporsozom Ha mepuop 2035 roma® mpomuta
cormacoBanne ¢ 21 ¢eaepaabHbBIM OpPraHOM MCIOJHUTEIBHONH BJIACTH, JKCIEPTHBIM
coolmiecTBOM, a TaKXke paccMoTpeHa cyOwbektamu Poccuiickoit depepanuu B pamkax
COBMECTHOTO 3acemaHus mnpe3uauyma (mraba) IIpaBUTENhCTBEHHOW KOMHCCHH  TIO
pernoHanbHOMY pa3BuTHio B Poccuiickoit denepannn u komuccuu I'ocynapcrsennoro Cosera
Poccuiickoii deneparmu o HanpaieHnio «CTpouTenseTo, KKX, roposckas cpena»®s.

B cootBercTBumM ¢ myHkTOM 2 moctaHoBieHus CoBera @eneparnuu DeneparbHOTO
Co6panust Poccuiickoit @eaepanmu ot 11 mapra 2022 1. Ne 70-CD «O06 akTyabHBIX BOIPOCaxX
FOCYyIapCTBEHHOW  KWIMIIHOM nonuTukuw» [IpaButensctBy Poccuiickoin  ®Deneparuu
peKOMEeH/I0BaHO yTBepAUTh CTpaTeruio pa3BUTHS CTPOUTENLHON OTpaciu W KWJIHUIIHO-
KoMMYyHasbHOTO X03stiicTBa 10 2030 ronma ¢ mporHo3om Ha nepuof 1o 2035 roga B nepBoM
nonyroguu 2022 rona.

Takum oOpasom, Crparerusi pa3BUTHS CTPOUTEIBHOW OTpPACiHM U O KHIUIIHO-
KOMMYyHaIbHOTO X03s11icTBa 10 2030 roma ¢ mporao3om Ha nepuos 10 2035 roga He SBIACTCS
a0CTpaKkTHBIM JOKYMEHTOM, TOCKOJBKY TOCIE €€ MPUHSATHS MOJ Hee OyIeT MOABOIUTHCS
HallMOHAIBHOE PETYJIHUpOBaHUE MO >KUIUIIHOW cdepe. To ecth, CTparerus pa3BUTHUA
CTPOUTENILHON OTpaciu M KIIWIIHO-KOMMYHansHOTO XOo3siictBa m0 2030 roma 3amaet
pEeKOMEHAyeMbIE  OpPUEHTHPBI, KOTOpble B  JalbHEWIIEeM OyayT  HCHOJB30BaThCS
3aKOHOJATEINSAIMU i1 (POPMUPOBAHUS COOTBETCTBYIOIICH HOPMAaTUBHOM 0a3bl.

B Crparerun pa3BuTUs CTPOUTEIBHOM OTpPACId M O KWIMIIHO-KOMMYHAJIBHOTO
xo3siicTBa 10 2030 roga ¢ mporro3om Ha nepuoa g0 2035 roma chepe KKX mocssmeHo 6
pa3zenoB Mo CIAeAYIOIINM TeMaM, TPeOYIomKX 0co000ro BHUMaHUS CO CTOPOHBI TOCYAapCTBa!

— Pa3BUTHE KUITUITHO-KOMMYHAJIBHOTO X0351CTBA;

— YIIpaBJIeHUE )XUIUIIHBIM (HOHJIOM;

— 93HeprodPHEeKTUBHOCTh, KAIMMUTATLHBIA PEMOHT M MOJICPHU3AIUS YKIJIUITHOTO (OH/IA;

— KOMMYHaJIbHast ”HPPaCTPYKTypa;

—oKosorudyeckass  A(G(EKTUBHOCTh  MPEANPHUATHH  SKUIUIIHO-KOMMYHAJIBHOTO
XO035ICTBa;

— npodeccronansras Tpanchopmarus B chepe KKX.

OcHoBHOM 3ajmaueld CrpaTeruu pa3BUTUS CTPOUTENIBHOM OTpacid U SKUJIUIIHO-
KoMMYyHabHOTO X03siicTBa 10 2030 roma ¢ mporHo3om Ha nepuona a0 2035 roga B paMKkax
Pa3BUTHUS SKWIMIIHO-KOMMYHAJIBHOTO XO3SIMCTBA SIBJISIETCSl TOBBIIICHUE SKOHOMUYECKOU
3¢ (peKTUBHOCTH, HANEKHOCTH U KayecTBa MPENOCTABISAEMbIX KHJIWIIHO-KOMMYHAJIbHBIX

YCIIYT.

81 MMocranosnenne Cosera @enepanun DenepansHoro Cobpanus Poccuiickoii @enepanuu ot 11 mapra 2022 .
Ne 70-C® «O06 akTyanbHBIX BONIPOCAX FOCYAAPCTBEHHOMN JKMIMITHON HOJTUTHKIY.

62Jlanee — CTpaTerus pasBUTHs CTPOUTEILHON OTPACIH U KUIMIIHO-KOMMYHAILHOro Xo3siicTea 10 2030 roxa ¢
MPOrHO30M Ha mepuon a0 2035 rona.

83 https://minstroyrf.gov.ru/press/sostoyalos-obsuzhdenie-proekta-strategii-razvitiya-stroitelnoy-otrasli-i-
zhilishchno-kommunalnogo-kh/.
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B cBa3u ¢ dYeM HEOOXOAMMO TPOBEICHHUE COBOKYIMHOCTH B3aUMOCBSI3aHHBIX
MEPOIPHSITHIA TTO CIIEAYIOIUM OCHOBHBIM HAIIPABIICHUSIM:

— 3¢ dexTrBHOE YIIpaBICHHUE XIIUIIHBIM (POHIOM H CBOSBPEMEHHOE MOIEPKAaHUE €T0
B HQ/IJICXKAIIEM COCTOSHUH, MOBBIIIEHUE €T0 YHEePreTuIeckor 3 (heKTHBHOCTH;

— pa3BUTHE KOMMYHAJIbHOTO XO3sIICTBa, MEXAaHW3MOB T'OCYIapPCTBEHHON MOJACPKKU
MIPOEKTOB MOJIEPHHU3AINH CUCTEM U 0OBEKTOB KOMMYHAIIbHON HH(PPACTPYKTYPHI;

— ¢opmuposanue nudpooro TUM-nacnopra 06bekToB KKX;

— npodeccronanbhas Tpanchopmarus B chepe KKX.

B pesynbrare peanuzanun CTpaTeruu pa3BUTHS CTPOUTEIBHON OTPACTU U KUJIUIIHO-
KOMMYyHaIbHOTO X03stcTBa K 2030 roay 6y;[eT64:

— YBETTMYEHA JIOJIS HACEJICHHUS, YIOBJICTBOPEHHOTO MPEAOCTABISIEMBIMHU KITUITHBIMU
YCIIOBUSIMH M ycIyramu (peBsicuT 75 %);

— o0ecreueHo eXerolHoe MPOoBeeHNE KanuTaibHoro peMonTa B MK/] mnomanpio He
menee 170 mutH M2

— obecrieueHo 3(QGEeKTUBHOE YIpaBIEeHUE KWIMIIHBIM (DOHIOM M CBOCBPEMEHHOE
NOJJEp)KaHUE €ro B  HaJJIeXKallleM COCTOSHUM, [OBBIIEHA €ro JSHEepreThdecKas
3 PEeKTUBHOCTD;

— CHIJKEH YPOBEHb IOTEPh B KOMMYHAJIbHBIX CETSIX;

— YBEJIMYEHBl TEMIIbl 3aMEHbl CETeBOM WHQGPACTPYKTYphl B TEIMJIOCHA0XKEHUU,
BOJIOCHA0KEHUU ¥ BOJJOOTBEICHUH;

— yBenu4eHa J1oJ1s HaceneHus Poccuiickoit @enepariu, 00ecriedeHHOro Ka4eCTBEHHOM
MMATHLEBOM BOJIOIN;

— MOJTHOCTHIO JINKBUAMPOBAH COpPOC 3arps3HEHHBIX CTOYHBIX BOJ B OacceiiHe peku
Boura;

— YMeHblIeH cOpoc 3arpsi3HEHHBIX CTOYHBIX BOJA B OaccelHbl YHUKaJIbHBIX BOJHBIX
00BexkTOB Poccuiickoit deneparini.

Meponpuaruss CTpaTeru pa3BUTUA  CTPOUTEIBHOW OTpacid MW KUJIHUIIHO-
KoMMyHaibHOTO X03s1icTBa 10 2030 roma ¢ mporHo3om Ha mepuoa mo 2035 roma Oyayt
peann30BBIBaThCS B ABa dTama. [lepseiil stan peanusyercs B nepuon ¢ 2020 mo 2024 rog,
BTOpOit aTam — ¢ 2025 o 2030 rox. B kauectBe 6a3zoBoro nepuosa 6sut onpeaenex 2020 rox.

CrouT OTMETHTH, YTO paHEE OCHOBHBIM  JIOKYMEHTOM,  OIPEACISIONINM
TOCY/IapCTBEHHYIO TMOJMTUKY B Cdepe KIIUITHO-KOMMYHAILHOTO XO3SHCTBA, SIBIISIIACH
Crpaterusi pa3BUTHs KUIMIIHO-KOMMYHAaJIBHOTO xo3sifictBa B Poccuiickoit ®enepauuu 1o
2020 r., yrBepkIeHHas pacrnopsbkeHueMm IlpaBurensctBa Poccuiickoit ®enepamuu  oT
26 staBapst 2016 1. Ne 80-p®, koropas u HanwTa cBOE yriayoieHHoe mpoaoinkenne B CTpareruu
Pa3BUTHS CTPOUTEIBHON OTPACIHM M KUJIMIIHO-KOMMYHaiabHOTO Xo3siicTtBa 10 2030 roma ¢
MPOTHO30M Ha nepuon Ao 2035 roxa.

®enepalibHBIM OPraHOM HCIOJIHUTEIBLHOW BJIACTH OTBETCTBEHHBIM 3a pealln3allhio
rOCyIapCTBEHHOW TMOJUTUKH B OOJNACTU KWJIWIIHO-KOMMYHAJIBHOTO XO3MHCTBA SIBISETCS
Munctpoit Poccun. CBeneHuss 0 JOCTM)KEHHMH L€N€W M PEIIEHUU 3a4ad JesSTEIbHOCTH
Munctposs Poccuu, a Takke CBEIEHHS O BBHITIOJTHEHHBIX MEPOIPHUATHIX, MOTYyYCHHBIX
pe3ynbratax U 00 OIEHKE WX COLMATbHOW 3HAYMMOCTH MOXHO YBHUAETH B JOKJIAJE O
peanm3anyy  TUlaHa ~ JCSITeNbHOCTH  MHHHCTEPCTBA  CTPOMUTENBCTBA W IKHIIMIIHO-
KOMMYHAaJILHOTO X03s1iicTBa Poccuiickoit @enepammu 3a 2021 ron®e.

C 1 suBaps 2021 r. dhenepanbHblii MPOeKT «HucTas Boa» U3 HAIIMOHAIBHOTO MPOESKTA
«OKoJIOTHS» TEepeleN B COCTaB HAlMOHAIBHOTO MpoekTa «Kuibe U TOpoJcKas cpenay.
PeanusyeMblii KOMIUIEKC MepomnpusaTUid deaepalbHOro mpoekra «YUucras Bojay IMO3BOJIHIT
noctuab B 2021 romy meneBbix mokazareneii. Hanbonee nHTEpecHbIE JaHHBIC, KACAIOIIUECS
peanuzanuu GeaepaabHOTO MPOEKTa MpeIcTaBieHbl B Tad. 4.3.1-4.3.2.

84 https://minstroyrf.gov.ru/upload/iblock/672/V-Strategiya-na-sayt-i-GASU.pdf.
8 Jlanee — Ctparerus pasBuTHs KUIMIIHO-KOMMYHAJILHOTO X03sHicTBa B Poccuiickoii ®enepaunu g0 2020 roaa.
% https://minstroyrf.gov.ru/upload/iblock/fd5/01.03.2022_3 P_01.pdf.

113



I'ocynapcTBenHslil noknan «3amura npas norpedbureneit B Poccuiickoii @enepauun B 2021 romgy»

Tabmuna 4.3.1
JocTu:kenne nokasareiei penepaibHoro npoekra «ducras Boga»

N 2021 rox
o
/‘ HanmeHnoBanue nokasareiis % mocTH-
g IJ1aH ¢akr [IprunHBI OTKIIOHEHUS
KEHUS
1 2 3 4 5 6
B cooTBeTcTBUU ¢ macopToM
N denepanbHOro MPOEKTa
Jois Hacenenus Poccuiickoi
«YUwucTas Boga» 3HaAYCHUE
Oenepanun, 00eCIICYCHHOTO
KauyeCTBCHHOH ITUThEBOM TIOKa3aTe/d COCTABIIACT
1 " 86,2 87,35 99,04 86,6 %.
BOJIOM M3 CUCTEM
Hcxopns u3 gaHHOro
LEHTPATIU30BAHHOTO
0 MTOKa3aTelIst MPOIICHT
BojocHaOkeHus, %
JIOCTHIKEHHS COCTABJISICT
100,87 %
B cooTBeTcTBHM C TacOpTOM
®denepa’abHOTO MPOEKTA
Joist TopoicKOro HaceleHust
L «Hwucras Boga» 3HaAUCHUE
Poccutickoit @eaepanuu,
00€ecIeueHHOI0 Ka4eCTBEHHOM TOKA3ATEILT COCTABILICT
2 o . 95,5 94,00 98,43 93,7 %.
MMUTHEBOM BOJIOHU M3 CUCTEM
HWcxong u3 ganHoro
LEHTPAIU30BAHHOTO
0 MOKa3aTelis MPOLEHT
BojgocHaOxeHus, %
JIOCTHOKEHHMS COCTaBJIIET
100,32 %

Tabnuna 4.3.2
BoinojiHeHre MeponpusITHii B paMKax ¢eaepajabHOro npoexkra «4Uucrasi Boga»

Ne
. HawnmMenoBaHne MepOIPUATHS CBeZIeHHs O BBITOTHEHHBIX MEPOTIPHUSTHAX
1 2 3

Peanm3oBaHbl MEpPOTIPHUATHS TIO

B 2021 roay B paMkax ¢eaepabHOr0 MPoeKTa
«YucTas Bo1a» M0 UTOTAM BBITIONHEHHS paboT 1o

CTPOUTETLCTBY W PEKOHCTPYKIIMH (MOJIEPHU3ALIHH )
00BEKTOB MATHEBOTO BOJOCHAOKEHUS
BOJIONOJITOTOBKH, MTPETyCMOTPEHHBIX
PETHOHATFHBIMU TIPOTPAMMaMHU, 3aBEPIIECHBI
paboTsl Ha 259 oObekTax (431 0ObeKT
HapacTatonuM utorom ¢ 2019 roxa), uro
MO3BOJIUJIO YBEIUYUTH JIOJIF0 HACCIICHUS
Poccwuiickoit @enepannu, 06ecIie4eHHOTO
KaueCTBEHHOU ITMTHLEBOM BOJOM U3 CUCTEM
LEHTPAIN30BAaHHOTO BOJOCHAOKEHUS,
¢ 86,5 no 87,35 % (ropoxackoro HaceneHus ¢ 93,5
10 94 %)

CTPOUTEILCTBY M PEKOHCTPYKIIUU
(MonmepHM3anUN) 00BEKTOB TUTHEBOTO
BOJIOCHA0KEHHMS, IPELyCMOTPEHHBIE
PETHOHALHBIMA TTPOTPAMMAaMH,

1 | IOCTHUTHYTO MOBBIIICHUE 0NN
Hacenenusi Poccuiickoit @enepanyu (B
TOM YHUCJI€ TOPOACKOTO),
00eCIeUYeHHOr0 KaYeCTBCHHOM
MUTHEBOU BOAOW U3 CUCTEM
HEHTPATU30BaHHOTO BOJOCHA0KEHUS.

BaxxHoe 3HaueHMe 17151 JOCTHXKEHUS TaKUX IeJIel roCcy1apCTBEHHOM MOJIMTHKY B cepe
KKX kak MoBbIIIEHUE KAYECTBA U HAJIEKHOCTH MPEAOCTABIIIEMBIX KHIIAIHO-KOMMYHAIBHBIX
YCIIYT, YAy4llI€HNE )KUIUIIHBIX YCI0BUM 3aHUMaeT «Jlonrocpounas nporpamma JesiTelIbHOCTH
U pa3BUTUS TOCYIAapCTBEHHOW Kopropauuu — ¢oHIa coaelcTBUs pedhOopMUPOBAHUIO
KWIHITHO-KOMMYHAIILHOTO Xo3stiictBa Ha mnepuon 2019-2025 romom», yTBepkIeHHas
HaOmoaaTebHBIM coBeTOM ['ockopmnopanuu «®oun conxeiictBust peopmupoBanuto KKX»
29 ampens 2020 r., mporokon Ne 79 (manee — [Iporpamma).

[IporpamMma pa3zpaboTaHa B COOTBETCTBHUM C MPHOPUTETAMH TOCYJAapCTBEHHOM
nomutukn B chepe XKKX, a Taxke ¢ mensMu W 3aJadyamu, ONPEACICHHBIMH YKa30M
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[Ipesunenta Poccuiickoit @eneparnuu ot 7 mas 2018 r. Ne 204 «O HanMOHAIBHBIX IENSIX U
CTpaTermuecKkux 3amavax pa3BuTus Poccuiickoit ®enepanuu Ha mepuon no 2024 romay,
VYkazom Ipesunenta Poccuiickoit @enepannu ot 21 uromns 2020 r. Ne 474 «O HaAIMOHAIBHBIX
nensix pasButusa Poccuiickoit @enepanuu Ha nepuog 1o 2030 rogay, a Takxke deaepaabHbIM
npoekToM «ObecrieyeHUEe YCTOWYMBOTO COKpAILlEHUSI HEMPUTOJHOTO I MPOXKUBAHUS
KWIHITHOTO (hoHIAY.

[IporpaMMa HampaBiieHa Ha JOCTH)KEHUE omnpeneneHHbIX denepaibHbIM 3aKOHOM OT
21 wronst 2007 1. Ne 185-@3 «O Donae conedcTBUsS pedOPMUPOBAHUIO SKHUITUIIHO-
KOMMYHaJIBHOT'O XO35IUCTBay CIEAYIOMHNX 1ienen aestenbHoctu Doxpa:

—obecrieueHUe  yCTOMYMBOTO  COKpAIEHHs] HENPUTOAHOTO s MPOXKUBAHUS
KUJTUIITHOTO (POH/IA;

— co3zianue 06e30MacHbIX U OJaronpUATHBIX YCIOBUH MPOKUBAHUS TPAXKIaH;

— CTUMYJIHUpOBaHHEe  peOpMHUPOBAHUS  KUIMIIHO-KOMMYHAJIBHOTO  XO3SIMCTBa,
dopmupoBanus 3PHEKTUBHBIX MEXAHU3MOB YIPABICHUS XWJINIIHBIM (OHIOM M BHEIPEHUS
pecypcocOeperaronx TeXHOIOT 1.

Ocoboe BHUMaHUE 3aciayXuBaeT (erepanbHbld MpoekT «O0ecrneyeHne yCcToHInBOro
COKpAIIEHUS] HEMPUTOHOTO MJIsi MPOXKUBAHUS KUIULIHOTO (oHma». CoriacHo macmnopry
denepanpHoro mnpoekra «OOecrieueHHEe YCTOWYMBOTO COKPALICHHUS HENPUTOJHOTO s
MPOXKUBAHUS KUIUIIHOTO (OHAa», yTBep)KIeHHOMY Munctpoem Poccun (Bmecte ¢ «Ilmanom
peanuzanuu GpeaeparibHOro MpoekTay, «Pesynpraramu ¢enepalbHOTO MPOEKTa MO CyOheKTaM
Poccutickoit ®denepanuuy») Moj HENPUTOIHBIM IS TMPOXKUBAHUS SKWIWITHBEIM - (OHIAOM
MOHUMAIOTCSI JKUJIbIC TTOMEIIEHUSI B MHOTOKBAPTUPHBIX JIOMaX, MPU3HAHHBIX aBapUUHBIMHU B
pe3ynbrare GU3NYECKOro U3HOCA.

[Tox yCTOWYMBBIM COKpAIIEHUEM HEMPUTOIHOTO AJIs MPOKUBAHUS KUIUITHOTO POHIa
MOHUMAETCS JIOCTHKEHHE B OTYETHOM mepuoge oObema pacceneHuss He wmeHee 50 %
aBapuifHoro xwuibs. CoryacHo oueHke MuHcTposs Poccum, niasi JOCTHMXKEHHS YCTOWYMBOIO
COKpAIICHUSI HEMPUTOAHOTO ISl MPOKUBAHUS KUJIbsl HYXHO paccenuTh B mepuop 2019-—
2024 rr. ne menee 9,54 mun M2 Ilpu yuactuu cpelcTB (efepantbHOro OI0KeTa B PaMKax
deneparTbHOTO MPOEKTa MepecenseTcst 585 ThIC. YemoBeK.

MeponpusaTus MO TMEPecesieHUI0 TpakJIaH OCYIIECTBIISIOTCS HAa TEPPUTOPUU BCEX
cyobekToB Poccuiickoii denepariiu, B KOTOPBIX MMEETCS aBaPUHHBIN KUIUIIHGIH (oH (85
cyobekToB Poccuiickoii denepannu, 3a HCKIIOYEHUEM I'. MOCKBBI, I/1€ aBapUUHBINA KIUI()OHT
OTCYTCTBYET, a Takxe ropojioB deaepanpHoro 3HadeHus: Cankr-Ilerepoypr u CeBactomnonsp,
paccessomuX aBapUHbINA KUIUIIHBINA (POH]T 32 CHET COOCTBEHHBIX CPEJICTB).

B 2021 >xunuiHoe 3aK0OHOJAaTENBCTBO MPETEPIENO P CICTYIONTNX H3MEHCHU.

[Toctanonenuem IlpaButensctBa Poccuiickoit deneparun ot 30 centsiops 2021 r.
Ne 1670 «O6 yrBepxkneHun oOHmMX TpeOOBaHMKA K OpraHU3alMd ¥  OCYIIECTBJICHUIO
PErHOHANBHOTO TOCYAAPCTBEHHOTO >KUJIMIIIHOTO KOHTPOJS (Haa30pa)» OBLIM YCTaHOBJIECHBI
HOBBIE TIPaBUJIa KOHTPOJS U Haazopa, KoTopbie ¢ 20 okTsa6psa 2021 r. BCTynuiau B 3aKOHHYIO
CUILY.

[Tocranosnenuem [IpaBurenscta Poccuiickoit @eneparuu ot 3 pespainst 2022 r. Ne 92
«O BHeceHMM M3MEHEHHM B HEKOTOpble akThl [IpaButenscTBa Poccuiickoit ®denepauuu mo
BOIIPOCaM TIPEJOCTABICHUS KOMMYHAIBHBIX YCIYyT W COJAEPKaHHUS OOIINEero MMYIIECTBA B
MHOTOKBapTUPHOM JIOME» BHECEHBI U3MEHEHHUSI B TocTaHoBIIeHUs [IpaBuTenbcTBa Poccuiickoit
®Denepauuu:

—ot 13 aBrycra 2006 r. Ne 491 «O6 yrtBepxknenuu [IpaBun comepxkaHus 00IIero
UMYIIECTBA B MHOTOKBapTUPHOM JtoMme U [IpaBuir u3mMeHeHus pa3mepa IaThl 3a CoJepKaHue
JKUJIOTO TIOMEIICHHUsS B CIy4yae OKa3aHWs YCIYr U BBINOJHEHUS padoOT MO YHpPaBIEHUIO,
COJICPKAHUIO U PEMOHTY OOILIEro MMYIIECTBa B MHOTOKBAapTHUPHOM JIOME HEHAaJUIeXkKAaIlero
KayecTBa U (WIH) C IepepbIBaMu, MPEBIIAIOIIMMU YCTAaHOBICHHYIO TPOJOJIKUTEILHOCTDY;
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— ot 6 mas 2011 r. Ne 354 «O npenocTaBIeHUH KOMMYHAJIbHBIX YCIYT COOCTBEHHHKAM
Y TIOJIb30BATEIISIM MTOMEIIEHUH B MHOTOKBAPTUPHBIX JIOMaX U KHUIIBIX JOMOBY;

—or 14 despans 2012r1. Ne124 «O mnpaBumnax, oOs3aTENBHBIX TMPHU 3aAKIIOUYCHUU
JIOTOBOPOB CHA0KEHHSI KOMMYHAJIBHBIMU PECypcaMm.

B wyactHOCTH, yKa3aHHBIMM HW3MEHEHHUSMH YCTAaHOBJIEHO, YTO pa3Mep IUIaThl 3a
KOMMYHaJIbHBIE PECYpChl, MOTpeOisieMble IpPU HCIOJB30BAaHUM M COJIEPKAHUMU OOIIEro
UMYIIECTBA, ONpeaeseTcs Kak mnpousBeAeHUue Tapuda (IeHbl) i1  TOTpeOuTeseH,
YCTAHOBJICHHOTO pecypcocHalkaromeil opranuszanueii, 1 00beMa KOMMYHAJIbHBIX PECYpPCOB,
NoTpeOIIEMBIX MPU UCIIOJIB30BAHUU U COJIEP’KaHUU OOIEro UMYILECTBa, MPUXOISIIErocs Ha
KaXJ0e KUJI0e U Hexuinoe mnomenieHue. [Ipu 3Tom pasmep pacxoJoB Ha KOMMYHaJbHBIC
pecypchl, moOTpediiieMble MpPU HUCHOJIB30BAaHUU U COJAEpKaHUU OOIIEr0 MMYIIECTBa,
BKIIIOUAETCS B TJIATY 3a COACPIKAHKE JKUIIOTO TOMEIIEHUS ISl KaXKI0T0 JKUJIOTO M HEXKHUIIOTO
MOMEILEHUSI B MHOTOKBaPTUPHOM JIOME.

Takxke mpeaycMOTpEeHO, 4YTO pa3Mep IUIaThl 32 KOMMYHAIbHBIE PECYPCHI,
noTpedsisieMble MPU HCHOJB30BAHUU M COJAEP)KAHUU OOIIEr0 HMYILECTBA, OTPAXKAeTCsl B
TUTATEKHOM JOKYMEHTE OTIEIbHOW CTPOKOHM MO KaXJIOMy BHIY KOMMYHAaJIbHBIX PECypCOB,
€CJIM NHOE HE YCTaHOBJICHO 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

[Tocranosnenuem IlpaButenscrBa Poccuiickoit ®@enepauun ot 22 nexabps 2021 .
No 2395 «O BHecennu m3MeHeHWH B MyHKT 2 moctaHoBiieHus [IpaButenbcTBa Poccuiickoit
®eneparun ot 30 centsiops 2021 r. Ne 1667» no 1 ssuBapst 2023 r. mpoasieBaeTcsi BO3MOKHOCTh
BHECCHHSI B JIOTOBOP 00 OKa3aHWW YCIYr W (WIHM) BBIOJHEHHH PAbOT MO KalUTAIbHOMY
PEMOHTY OOIIET0 MMYIIECTBA B MHOTOKBAPTUPHOM JOME M3MEHEHHUS B YacTH YBEIHUCHUS
IIEHbI IoroBopa. Panee Takast BO3MOXXHOCTD NpeaycMarpuBaiiach 10 1 saBapst 2022 r.

[Tpukazom Munctpost Poccun ot 14 mas 2021 Ne 292/mp «OO6 yTBepKISHUU TIPABHII
MOJIb30BaHUS KUJIBIMUA TToMemeHusiMu» ¢ 1 mapta 2022 r. BCTymaroT B CHIIy HOBBIE TPaBHIIa
MOJIb30BAHUS KUIIBIMH TMOMEIICHUSIMHA W C 3TOW K€ JaThl YTPATUT CHIY IMOCTAHOBJICHHE
[IpaButensctBa Poccuiickoit deneparuu Ne 25 ot 21 suBaps 2006 r. «O06 yTBepkIeHUH
[IpaBun  moNb30BaHUS  KWIBIMH  TIOMEIICHUSMH»,  COJEpIKaliee  3ampeT  Ha
HECaHKIMOHUPOBAHHbIE TEPEyCTPOMCTBO M  MEPEIUIAHUPOBKY IKUJIOTO  IOMELICHUS.
VYka3zaHHbIM 1puKa3oM MuHcTpos Poccun yTBepKaeHbl IpaBUila IOJb30BAHUS JKUIIBIMHU
MOMEILIEHUSIMU TOCYAApPCTBEHHOTO W MYHULMIAIBHOIO JKHJIMIIHBIX (OHAOB, a TaKkKe
NPUHAUISKANIMME Ha TpaBe COOCTBEHHOCTH TpaXkIaHaM  IJKWIBIMU TIOMEIICHUSIMU B
MHOTOKBAapTHUPHOM JIOME.

Kak u panee, rpaxkaaHe BIIpaBe 3aMEHITh OKHA M OAKOHHBIC JBEpU C HU3KOU
3HEPro3(PPeKTUBHOCTHIO HA OKHA U OAJIKOHHBIE IBEPH C YIIyUIIEHHBIMU KaU€CTBAMU, YTEILISATh
CTEHBl pa3pelIeHHbIMU MaTepHajlaMi, a TaK)Ke€ YCTaHABJIMBATh Ha JIOJKUSAX MU OalKOHAX
JIOTIOJTHUTENbHOE ocTekIeHrne. O1HaKo BHEIIHUI BUJI IOMa, B TOM YHCIIE OCTEKJIEHUE dacajoB,
MOJKET PEeryJupoBaThCS MYHULUIMAIbHBIMU TMPABOBBIMM aKTaMHU U 3aKOHAMHU CYObEKTa
Poccuiickoit @enepanuu. [losToMy nepes BeIoOIHEHHEM PadOT MO OCTEKJICHUIO HEOOXOIUMO
O03HAKOMUTHCSI C TpaBUJIaMH OJaroyCTpONCTBa, YTBEPKICHHBIMH B PErHoHE M TOpOJe
MIPOKUBAHUSI.

Kpome Toro, cormacHo BbllIeyKa3aHHOMY IpHUKa3y MPaBO MOJIb30BAaHUS >KUJIBIMU
MOMEIIEHUSIMU UMEIOT HAaHUMATENb W YJICHBI €0 CEMbH, COOCTBEHHUK YKHIIOTO TIOMEIICHUS U
YIEHBI €r0 CEMbH, HAHUMATENh U TPaXKkJIaHe, TOCTOSHHO POXKHUBAIOIINE C HAHUMATEJIEM, HUHbIE
JUIIA, TTOJIb3YIOIUECS JKUIIBIM IMOMEIIEHHEM Ha 3aKOHHBIX OCHOBAHHUSIX.

[ToctanoBnenuem IlpaBurenbctBa Poccuiickoit deneparuun ot 30 HosiOps 2021 T.
Ne 2115 «O6 yrBepxkaenuu [IpaBun moakarodeHHs (TEXHOIOTHYECKOTO MPUCOSAUHEHUS) K
CUCTEMaM TeIJIOCHA0KEeHUsI, BKIII0Yasi IpaBHia HEAUCKPUMUHAILIMOHHOTO JIOCTYIA K YCIyram
[0 TOJKITIOUEHHUIO (TEeXHOJOTHYECKOMY MPHCOCIMHEHHIO) K CHCTEMaM TeMJIOCHAOXKEeHUS,
[TpaBus HEIMCKPUMHUHAIMOHHOIO JOCTYNa K YCIyraM IO TMepelradye TEeIUIOBOl SHepruw,
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TEIJIOHOCUTETIS, a Tak)Ke 00 U3MEHEHUH U MPU3HAHUU YTPATUBIIMMU CUITy HEKOTOPBIX aKTOB
IIpaBurensctBa Poccuiickoit ®Penepauv ¥ OTAEIBHBIX IIOJOKEHHM HEKOTOPBIX AaKTOB
[IpaButensctBa  Poccuiickoit  ®dexpeparuu»  ONpeNenseTcss MOPSIOK  MOJIKIIOYEHUS
(TEXHOJIOTUYECKOTO MPUCOSAUHEHHS) TEIIONOTPEOAIOMNX YCTAaHOBOK, TEIUIOBBIX CETe U
UCTOYHUKOB TEIJIOBOW DSHEPrMM K CHUCTEeMaM TEIUIOCHAOXKEHUs, BKJIOYas MOPSIOK
oOecrieyeHUss HEOUCKPUMUHAIMOHHOTO  JOCTyHa K  YyCIyraM IO  MOJKIIOYCHHUIO
(TEXHOJIOTHYECKOMY MTPUCOSAMHEHHUIO) K CUCTEMaM TEIJIOCHA0KEHHUS C y4eTOM OCOOCHHOCTEH
HNOJKIIOUEHUST (TEXHOJIOTUYECKOTO MPHUCOCIUHEHUS) TEIUIONOTPEOSIONMUX —YCTaHOBOK,
TEIUIOBBIX ceTell K 00BEKTaM TEIJIOCHA0KEHUS B LESIX MOTpeOIeHHs TeIIOBOM SHEpruu B
Buae napa. HeauckpuMMHALMOHHBIM — JOCTYyn K  yciayraM 10 MOJKIIOYEHHIO
(TEXHOJIOTUYECKOMY MPHCOEAMHEHHIO) K CHUCTEeMaM TeIJIOCHA0KEeHUs MpeaycMaTpUBaeT
o0ecrieyeHne paBHBIX YCIOBUH MPEIOCTABICHNS YKa3aHHBIX YCIYT UX MOTPEOUTEIISIM.

Pacnopsixenunem IlpaButennpctBa Poccuiickoit @enepannn ot 30 oktsiOps 2021 r.
Ne 3073-p «O06 yTBep»k/1€HUU UHAEKCOB M3MEHEHHS pa3Mepa BHOCUMOM I'pakJaHaAMH TIJIaThI 32
KOMMYHaJIbHBIE YCIYTH B cpeaHeM 1o cyowsekram Poccuiickort @eneparnuu Ha 2022 rom»
ONpEZENEHbl CPEAHUE MHJEKCHl M3MEHEHHUs pa3Mepa BHOCHUMOW TIpaKJaHaMM IUIaThl 3a
KOMMYHaJIbHbIE yCIyrd. UHIEKChl ycTaHOBIEHBI MU pepeHIupOBaHHO HA TIEPBOE MOIYTOI1ue
U Ha BTOpoe mnonyroaue 2022 roxa. YcTaHOBICHHE WHAECKCOB SBISIETCS YAaCThIO MEXaHU3Ma
roCyIapCTBEHHOTO KOHTPOJIS 32 POCTOM KOMMYHAJIBHBIX TU1aTexel B Poccuiickoit @enepanuu.

[Tocranosnenuem IlpaBurenscrBa Poccuiickoit deneparu ot 7 okTsaops 2021 .
Ne 1700 «O Buecenun nzmeHenuid ¢ OCHOBBI (hopMUpOBaHUST WHIACKCOB M3MEHEHUS pa3Mepa
TUTATHI TPAXKIAH 32 KOMMYHaJbHBIe YCIyru B Poccuiickoit @eneparumy rpaxaad u30aBsaT OT
PE3KOro MOBBILIEHUS MJIATEXKeH 38 KOMMYHAJIbHbBIE YCIYTH. A UMEHHO: B CiIydae repeceyeHus
TpaXXIaH U3 aBapUHHOTO KIIUIITHOTO (JOHA B paMKax pealin3aliy PeruoHaATbHON apecHON
IIPOrpaMMBI JIsl pacueTa v MPUMEHEHUS MPeIeIbHbIX HHAEKCOB HAO0P, 00beM KOMMYHAJIbHBIX
yenyr U Tapudbl (IIeHBI) Ha KOMMYHAJIbHBIE pecypchl B 0a3oBoM mepuoze (mexabpe
MpebIYIIEro KajJeHAapHoro roja) MpUHUMAaIOTCsl paBHBIMU HAOOpy, 00beMy KOMMYHaIbHBIX
ycnyr u tapudam (1ieHam), IEeHCTBOBABIIMM B 0a30BOM Nepuoje (IeKkadpe mpeablayliero
KaJICHJapHOTO ro/la) B IPaHULAX MOCENICHUs, MyHUIIUIAIBHOTO OKpYyra, FOPOJICKOTO OKpyra
JUTSL TIOTpeOUTENel B MHOTOKBAPTHPHBIX JOMaX W/MIH JKUJIBIX JIOMaX aHAIOTHYHOW CTENEHU
0JIaroyCTpOMCTBA, OMPENEICHHON PEIICHHEM YIOJIHOMOUYEHHOTO OpraHa HCIOJHUTEIHHOU
BiacTu cyonrekra Poccuiickoit denepanuu.

[TonpaBku Takxe HampaBieHbl HA BHEIPEHUE CUCTEMbl CTUMYIUPOBAHNS UHBECTULIUN
yepe3 TapaHTHUM UX BO3BpaTa IYTEM BBEAEHUS MPOLEAYPbl M ONPEIECIECHUS PpErJIaMeHTa
«IOJITOCPOYHOTO»  (Ha  CPOK  peaju3aldd  KOHIIECCHOHHOTO  COTJIAIICHUS  W/WUIU
WHBECTHIIMOHHOW TIporpammbl) coryacoBanusi DAC Poccum mpeBbINIEHUST PErMOHAMH
WHJIEKCOB U3MEHEHHUS pa3Mepa IJIaThl FPAKIaH 32 KOMMYHAJIbHbBIE YCIYTH.

Toueunble TPEBBIIEHUS] MOTYT OBITH JOIMYIICHBI IVIABAMU PETHOHOB B OTJIEIbHBIX
MYHHIIUIIATUTETaX JJIs MPUBIICUCHHS U MTOAAECP KK nHBecTunnid B chepy KKX npu Hammuun
YEeTKOro 0OOCHOBaHUsI HEOOXOIMMOCTH peanu3alliil MHBECTHIIMOHHBIX Meponpustuid. [Ipu
3TOM 3aKpeIuIsieTcsi 00s3aTeNbCTBO PETHOHA IO PETYISPHOMY IPENOCTABICHUIO OTYETa O
peanu3alny UHBECTULIMOHHBIX MEpONPUATUI. B cilydae uX HEHCIONHEHHUS «I0JITOCPOYHOEH
COIIACOBAHUE TOJIEKUT OTMEHE.

[ToctanoBnenuem IlpaButenbctBa Poccuiickoit ®enepanumn ot 25 wuroHs 2021 .
Ne 1018 «O BHecenum wusmeHeHuit B [IpaBuia mnpemocTaBIeHUS KOMMYHAIbHBIX YCIyT
COOCTBEHHUKAM U TMOJIb30BATENISIM MIOMEIICHUI B MHOTOKBapTUPHBIX I0MaX U KHUIJIBIX TOMOB)»
peann3oBaHo mnocraHoBieHue Koncturynmonnoro Cynma Poccuiickoit ®enepanuu ot
27 anpenst 2021 1. Ne 16-IT «ITo memy o mpoBepke KOHCTUTYITMOHHOCTH a03alla TPEThEro MyHKTa
42.1, nyaktoB 44 u 45 IlpaBui mpenocTaBieHUs KOMMYHAIBHBIX YCIYT COOCTBEHHUKaM U
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M0JIb30BATENSIM MOMEIICHUI B MHOTOKBAPTUPHBIX I0MaX U JKUJIBIX IOMOB, a TakkKe (HOPMYJIbI
3 npunoxenust Ne 2 K JTaHHBIM TTPaBUJIaM B CBSI3H € xalto0oi rpaxaanku L11.».

W3meHeHus HampaBieHbl Ha YTOYHEHHUE MOPSIKA pacyera IJIaThl 32 KOMMYHAIbHYIO
YCIyTy MO OTOIUICHHIO B MHOTOKBAPTHPHOM JIOME, KOTOPBIH 000pYIOBaH KOJUICKTUBHBIM
(0011eIOMOBBIM) TIPUOOPOM y4€Ta TEIUIOBOW DHEPTUUM M B KOTOPOM HHU OJITHO JKUJIO€ WIIH
HEXKWJIOE MOMEIIeHHEe He 00OpYJOBAHO WHAWBUAYAIBHBIM M (WIM) OOLIMM (KBapTHUPHBIM)
puOOpPOM yueTa TeIIOBOM SHEPTHH, €CIIU OT/IEIbHbBIE IOMEIICHHS B TAKOM JJOME IIEPEBEICHBI
¢ coONIOZIeHNEeM YCTAaHOBIIEHHOTO TOPSIKA MEPEYCTPONCTBA CUCTEMBI BHYTPUKBAPTHPHOTO
OTOIUICHHUSI HAa OTOIJIEHHE C HCIOJb30BAaHUEM HHAWBHUIYAIbHBIX HCTOYHUKOB TEIUIOBOM
DHEPTruH, a MOMENICHHsI O0IIETO MOIH30BaHMSI HE OCHAIICHBI OTOMMUTEILHBIMU PUOOpAMU UITU
WHBIMU TEIUIONOTPEOIISIONUME 3JIEMEHTaMH BHYTPHIOMOBOM CUCTEMBI OTOTICHUS.

B 2021 rony 6111 chopMUpPOBaHBI BaXKHbIE 3aKOHOAATEIbHbIC HHUIIMATUBBIL.

Tak Muntpyn Poccun moAroToBUII MPOEKT MOCTAHOBJICHUS, YINPOUIAIOMINN MOPSIOK
moNydeHuss CyOCHAMHi Ha OIIATy SJKMIOTO TIOMEIIEHHMS U KOMMYHAIBHBIX YCIyro’.
CoOTBETCTBYIOUINI MPOEKT MOCTAHOBJIEHUS pa3MeEIleH Ha (eepallbHOM IopTajie MPOeKTOB
HOPMATHBHBIX IPABOBBIX aKTOB U yKe MPOLIEN 3TAll MyOIMYHOT0 00CYKAeHU S,

Muntpyn Poccum mnperaraer BHecTd B IlpaBuna mpemoctaBieHus cyOcHanii Ha
OIIaTy JKHJIOTO TOMEIICHUS U KOMMYHAJIbHBIX YCIYT, YTBEPXKICHHBIE MMOCTAaHOBICHUEM
[IpaButenscTBa Poccuiickoit @enepanun ot 14 nexadbpst 2005 r. Ne 761 «O mpenocraBieHun
cyOcuanii Ha OIIaTy >KUJIOTO TOMENICHHWs M KOMMYHAaIbHBIX yciuyr» (manee — IlpaBuia),
CJIEIyIOIINE U3MEHEHHUS:

— UCKITIOYUTH TpeOOBAaHUE O IPEIOCTABIICHUH IPAKIAHAMH JOKYMEHTOB WJIH UX KOTIHH,
COJIepKalllX CBEJIEHUS O IulaTeXaxX 3a JKUJIOe IOMEIIEHWEe W KOMMYHAaJbHbIE YCIYTH,
HAYMCIICHHBIX 3a MOCJIECIHUN TIepe]] ToJaueii 3asiBIICHUS O MPEIOCTABICHUN CYOCUINH MECHIIL;

— MPEeayCMOTPETh MOPSAJOK MPOJJICHUS CYOCHAMU Ha OIUIaTy KUJIOTO TOMEUICHHS U
KOMMYHAJIBHBIX YCIYT, B COOTBETCTBUU C KOTOPHIM YIOJHOMOYCHHBIH OpTraH MO UCTEYCHUU 6
MECSIIIEB C JIaThl IPUHATUS PELICHHS O IPEIOCTABIECHUN CYOCUANHN MOXKET MPUHATH PelIeHUe
0 €e MPOJUICHUH Ha OCHOBAaHUU CBEACHHI, MOJYUEHHBIX UM MOCPEACTBOM ENHWHON cHCTeMbI
MEXBEIOMCTBEHHOTO 3JIEKTPOHHOTO B3aUMOJICHCTBUSI.

[TpaBuiia TOMOMHSAIOTCS TPUMEPHBIM TIEPEYHEM JJOXOJIOB, YUUTHIBAEMBIX IIPH pacueTe
CpPEeIHEAYIIeBOrO0 JI0XOJa CEMbH M J0XOJa OJMHOKO MPOKUBAIOLIEr0 Tpa)KJIaHWHA MPHU
MPEIOCTaBICHUU CYOCHINU Ha OIJIATY KUIIOTO MOMEIICHUS U KOMMYHAIbHBIX yCIYT.

Panpme B [IpaBuiiax He ObUIO TaKOrO MEpPEYHsl, TO3TOMY HEPEIKO BO3HHMKAIU CIIOPHI,
KaKue JOXOJbl YUYUTHIBATh, a KaKue HeT. V3-3a 3TOro M JIOAM MOTJIH JIMIIUTHCS MOJI0KESHHON
TBroTe,

B T'ocymapcrBennyro ymy Poccuiickoit ®@enepammu 21 oktsi6pst 2021 r. BHeceH
npoekT (enepanpHoro 3akoHa Ne 5795-8 «O BHecenuu usmenenuit B Komekc Poccuiickoit
Qenepaniii 00 ~ aAMMHHUCTPATHBHBIX  IPABOHAPYIIEHUSX» 00  YCTaHOBICHUH
QIMUHHUCTPATUBHONW OTBETCTBEHHOCTH ISl PECYPCOCHAOKAIOIIMX OpraHu3aluii (3HEProcobIT,
BOJIOKAHAJ ¥ MPOYMe MOJO0OHBIE OpTraHU3aIlii) U PETHOHAIBHBIX OMEPaTOPOB MO OOPAIEHUIO
C TBEpABIMM KOMMYHAQJIBHBIMU OTXOJlaMU 32 HapYyIICHHWE TMOpsIKAa pacueTa IUIAThl 3a
KOMMYHAJIbHBIE YCIyTHM, a HWMEHHO: 3a BBICTABJICHHE MOTPEOUTENSIM HENPaBUIbHBIX

87 Tlpoexr Tloctanoenenus IlpasutensctBa Poccuiickoit ®eneparuu «O BHeceHnu u3MeHenuii B IIpaBuna
IpeIoCTaBIICHNs] CyOCUINI Ha OIUIATY JKWIJIOTO MOMEILIEHUS! 1 KOMMYHAJIBHBIX YCIYT W IPU3HAHUH yTPATHBLINM
CHJIy ITyHKTa 2 HM3MEHEHMi, KoTopble BHOcsTcs B IlpaBmiia mpenoctaBieHusi CyOCHAMH Ha OIUIATy JKWIJIOTO
MOMEIIEHUS U KOMMYHAJBHBIX YCIIYT, YITBEPKICHHBIE MocTaHOBIeHHeM [IpaButenscTBa Poccuiickoit @enepanun
ot 14 nexabps 2005 r. Ne 761 «O npenocrasieHun CyOCHANI Ha OILIATY JKUJIOTO MOMENIEHUS! 1 KOMMYHAJIBHBIX
yCIyT».

% https://regulation.gov.ru/projects#departments=4&npa=123330.

89 https://rg.ru/2021/12/14/v-rossii-uprostiat-poriadok-polucheniia-subsidij-na-oplatu-kommunalnyh-uslug.html.
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TIATEKHBIX JOKYMEHTOB 3a MPEIOCTaBIeHHbIe KOMMYyHAIbHbIE yeayru'C. B naHHOM ciydae
NMOMOOHBIE HApYIICHHUS JOMYCKAIOTCS B CHUTYyalUsX, KOIJa KOMMYHalIbHBIE YCIYTH
OKa3bIBAKOTCS HE YIPABIISIIOLIEN KOMITAHUEH, & IO TAK HA3bIBAEMBIM «IIPSIMBIM» JOTOBOPAM.

B Hacrosmumii MOMEHT BBIIIEHA3BAHHBIM 3aKOHOMPOEKT HAXOAUTCA HA CTAJAUHU
paccMOTpEHHUS.

ITpoextom Ilpuxaza Munctpos Poccun «OO0 yTBEp)KIEHMHM THUIOBBIX HHIMKATOPOB
pHUCKa HapylIeHHs] 00s3aTeNIbHBIX TpeOOBaHUIl, UCIIOJIIb3YEMbIX B KaueCTBE OCHOBAHUS IS
MIPOBEICHUS] BHEILJIAHOBBIX MPOBEPOK MPHU OCYILIECTBICHUHM TOCYJAPCTBEHHOIO KUJIUIIIHOTO
HaJ30pa M MYHUUHUIAJIBHOIO JKWIMIIHOTO KOHTPOJISD» MpPEIIararTcs sl yTBEPKIACHUS
CJIEIYIOIIME TUIIOBbIE UHANKATOPBI:

— MOCTYIUIEHHME B OPraH rOCYAApCTBEHHOIO >KWIIMIIHOTO HaA30pa B TEUYEHHE TPEX
MECSIIEB TOJIPS IBYX U 0oJiee MPOTOKOJIOB 00IIero coOpaHus COOCTBEHHUKOB ITOMEIICHUI B
MHOTOKBapTUPHOM JIOME, COAEPKAIIUX PEIIECHUS 10 aHAJOTUYHBIM BOIIPOCaM MOBECTKH JTHS;

— OTCYTICTBHE B TEUEHHE TpeX U Oojiee MECsleB akTyalu3auud HHGOpMAIHH,
nojyiexanieit packpoituio, B ['MIC XKKX;

— BBEJICHUE B OTHOIIECHUU IMOJKOHTPOJIBHOTO CYOBEKTa MPOIEAYPHl HAOIIOACHUS TIO
3asBJICHUIO O MPHU3HAHUM JOJDKHHMKA OAHKPOTOM WJIM MPHU3HAHUE MOJHAI30PHOTO CyObEKTa
HECOCTOSITENLHBIM (OaHKPOTOM).

YTBepKIeHNEe  YKa3aHHBIX HWHIUKATOPOB pHUCKAa HapylleHUs  00sA3aTeIbHBIX
TpeOOBaHU, NCTIOIB3YEMbIX IIPU OCYIIECTBICHUN KUITHIIHOTO KOHTPOJIS (Haa30pa), HO3BOIUT
CeNaTh MPOIECC KOHTPOJIs (Haa30pa) emé 6osee 3PpGEeKTUBHBIM U pe3yIbTaTHBHBIM.

ITo wndpopmanmu, nupenoctaBneHHONH dDenepanbHON aHTUMOHOIOIBHON CITY>KOOH
Poccutickoit @enepaunn”, B cooTBeTcTBHH ¢ OcHOBaMH ()OPMHUPOBAHUSI MHICKCOB H3MEHEHHUS
pasmepa IUIaThl TpaxZaH 3a KOMMYyHalbHble yciuyru B Poccuiickoir ®enepanuu,
YTBEp)KJICHHBIMU TocTaHoBIeHUEM [lpaButensctBa Poccuiickoit ®@enepanuu ot 30 ampens
2014 Ne 4007%, na (eneparbHOM ypOBHE BBICTPOEH MEXAHH3M KOHTPOJS 33 POCTOM ILUIATHI
rpaxkaaH 3a KOMMYHaJIbHbIE YCIyTH, corjiacHo kotopomy IIpaButenbctBO Poccuiickoi
denepavl yTBEPKAA€T MHAECKCHl M3MEHEHHUs pa3Mepa IUIaThl TpaxaaH 32 KOMMYHaJlIbHBIC
yciryrH o cyobektaM Poccutickoit deneparinu, KOTOPbIE HE MOTYT OBITh MPEBBIIIIEHBI.

B nacrosiiiee Bpemsi yka3aHHBIM MEXaHHM3M SBIISIETCSI HUHCTPYMEHTOM CIIEP>KHBAHUS
pocta Tapu(poB Ha KOMMYHaJbHBIE YCIYTM U HMEET Ba)KHOE COI[MAIIbHO-3KOHOMHUYECKOE
3HAUEHUE JIJISl CTPAHBI B 1IEJIOM U BCEX MOTPEOUTENEH KOMMYHAIBHBIX YCIIYT.

B coorBercTBUM ¢ [IpOorHO30M COIMAIBLHO-PKOHOMHYECKOTO pa3BuTus Poccuiickoit
Oeneparnun Ha 2021 rox u Ha TuTaHoBRIM nepuoa 2022 u 2023 romoB’2 POCT COBOKYITHOTO
riaTeXxa rpakaH 3a KOMMYHaJIbHbIE YCIYTH B CPEHEM IO CTpaHe ObLI OIpeieieH B pa3Mepe
4,0 % c 1 wrons 2021 r., mpu 3ToM B niepBoM nodyroauu 2021 roga pocT miaaThl TpaXKaaH 3a
KOMMYHAJIbHBIEC YCIIYTH HE OBLT MPETYCMOTPEH.

Ha ocnoBanuu IIporuosa pacnopskenueM IIpaBurensctBa Poccuiickoit denepanuu oT
30 okta6ps 2020 r. Ne 2827-p ObuIM yTBEpKIEHBI MHACKCH U3MEHEHHUsI pa3Mepa BHOCUMOMN
rpakJaHaMH IUIaThl 3a KOMMYHAJbHBIE YCIYIHM TIO0 KaxaoMy cyoOwsekTy Poccuiickoit
Oenepanun Ha 2021 rog.

VYKa3zaHHbBIE OIPaHUYEHUS OTHOCATCA K COBOKYITHOMY IIJIATEXKY 32 BCE KOMMYHAJIbHBIC
YCIIYTH.

B cootBercTBuu ¢ OcHoBamu dopmupoBanus nHaekcoB AC Poccun ocymiecTBiser
KOHTPOJIb 3a COONIONIEHMEM pErHoHaMH YycTaHOBIEHHbIX IlpaButenscTBoM Poccuiickoit

70 https://sozd.duma.gov.ru/bill/5795-8

" Tlucemo ®AC Poccum ot 16 mapra 2022 r. Ne T'M/21521/22 «O mupenocraBieHud uHPOpPMALMU B
TOCyapCTBEHHBIN JOKIaR «3amuTa mpas norpedurenei B Poccuniickoit @eneparym B 2021 romy».

2JTanee — OcHOBEI (POPMUPOBAHUS HHIEKCOB.

73 Tanee — ITporuos.
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®denepanny MHAEKCOB U3MEHEHUS pa3Mepa BHOCUMOW IpakIaHAMM IUIaThl 38 KOMMYHaJIbHbIE
yCIyTH B CpeAHeM 1o cyobekTaM Poccuiickoit @enepaninu U Nopsiika yTBEp KICHH TIaBaMu
PErMOHOB IMpeIeIbHBIX HHIEKCOB 10 MyHUIIMTIAIbHBIM 00pa3oBaHUsAM cyObeKkToB Poccuiickoi
®enepalii IMyTEM OCYLIECTBIEHUS E€XKEMECSYHOIO MOHMTOPHMHIA IUIATEXEH TIpaxkIaH II0
Oosiee yem 16 ThIcSTUaM MYHUIIUIIAIBHBIX 00pa30BaHUMH.

CornacHo uHpopMauy, IIPEIOCTABIIEHHOM  PETMOHAJIBHBIMM  OpraHaMu
perynupoBaHus, (paKTHUECKU POCT pa3Mepa IUIaThl Tpa)JaH 3a KOMMYHaJIbHbIE YCIYTU C
lurona 2021r. B cpennem mno Poccuiickoit ®enepaumu cocraBmin 3,2 %, 4To HHXKE
IpeayCMOTPEHHOro [IporHo3oM COLHMaNTBbHO-3KOHOMHYECKOTO Pa3BUTHS CTpPaHbl 3HAYEHUS
4,0 %.

B Hacrosmiee Bpemst ocyiecTBiseTcs nepexosi cyorektoB Poccuiickoit deneparuu K
PEryIHpOBaHHIO JEATEIbHOCTH MO OOPALIEHUIO ¢ TBEPABIMU KOMMYHAILHBIMHE OTXOAaMHU'* B
COOTBETCTBUU C mojoxxkeHussMu denepanpHoro 3akoHa ot 24 uroHs 1998 r. Ne 89-d3 «O6
OTXO0/[aX MHPOU3BOJACTBA U IOTPEOJEHUS» ° M NPUHATHIME B ILEIAX €ro pearu3aluu
MTO/A3aKOHHBIMU HOPMATUBHBIMH AKTaMHU.

JlelicTByeT MHCTUTYT PETHOHAJBHBIX oreparopoB mo obpamenuio ¢ TKO, koTopsie
obecrieunBarOT TMONHBIA MUK obpameHuss ¢ TKO, Bxmroyas mpueM OTXOJOB, HX
TPaHCHIOPTHPOBaHUE, 00pabOTKYy, 00€3BpekKHBaHUE, YTHIM3ALMIO M 3aXOPOHEHHE B
COOTBETCTBUU C PETHOHAIBHOW MPOTrpaMMONl W TEPPUTOPUATBLHON CXEMOM OOpalieHus c
OTXOJIaMHU.

®AC Poccuu Ha MOCTOSTHHOM OCHOBE OCYIIECTBIISIET MOHUTOPHHT TapU(PHBIX pEIICHUN
Ha OCHOBAaHMM TMOCTYMAIOHNIMX OOpamleHWid O HapyWeHUIX aHTHMMOHOIOJILHOTO
3aKOHO/IaTEIbCTBA.

Oco0wrif KOHTPOJIB 32 cepoii oOpamierust ¢ TKO cBsi3aH ¢ mepexoaoM K HOBOM MOJIEH
peryaupoBaHus OTPACIH.

Haubonee pacrnpocTpaHeHHBIMH BUIaMu HapyuieHud B cepe oOpamenus ¢ TKO
ABJISIIOTCS ~ HENPaBOMEPHBIE JCWCTBUS PETMOHAIBHOIO OIepaTopa MNpHU MPOBEACHUH
KOHKYPEHTHBIX HpOLEAyp, IpeaycMoTpeHHbIX IlpaBunamu mnpoBeaeHHs TOPros, IO
pe3yapTaTaM KOTOPBIX (OPMHUPYIOTCS IIEHBI HAa YCIYrd 1o TpaHcmopTupoBanuio TKO mis
PErHOHAIBHOIO OIlEepaTopa, YTBEP:KACHHBIMU IocTaHOBIeHUEM [IpaBurenscrBa Poccuiickon
®denepannn ot 3 HOsIOpst 2016 r. Ne 1133.

Kak nentpanbHbIM anmapaTtoMm, Tak U TeppuropuanbHeiMu opranamu @AC Poccun
HEOJHOKPATHO PacCMaTpHUBAINCh JEJIa B OTHOUIEHWH PETHOHAIBHBIX ONEPATOPOB B YACTH,
Kacaroleics: HapylIeHus Ipoueaypsl oToopa Tpancnopruposumkos TKO.

OnHuM U3 SApKUX NPUMEPOB sBisieTcs neso B oTHomeHnu OO0 «DKOMHTErpaTrop,
KOTOPO€ BKJIFOYWJIO B AYKIMOHHYIO TOKYMEHTALUI0 HEUCIIOJHUMBIE U HEBBITOJIHBIE YCIOBUSA
JUIsl IOTEHIIMAJIBHBIX YYaCTHUKOB. B 4acTHOCTH, HE MPOBENO TOPrH, YYACTHUKAMHU KOTOPBIX
MOTJIH OBITh TOJIBKO CYOBEKTHI MaJIOTO U CPETHETO MPEIPUHUMATEIbCTBA.

IIpennucanue, BbmanHoe Komuccueit ®AC Poccun, OOO «OkouHTETpaTop»
WCIIOJTHUIIO, MTPOBEJIS HOBBIE TOPTH, MOJEIUB IIPH 3TOM BCIO 30HY JAESITEILHOCTH Ha 8 JIOTOB,
[0 OJTHOMY U3 KOTOPBIX YYaCTHUKAMH MOTJHU OBITh TOJBKO CYOBEKTHI MAJIOTO U CPEIHEro
NpeIPUHUMATEILCTBA, YTO 00ECeUnsIO JOCTYN K YY4acTHIO B ayKLIHOHAX T0OPOCOBECTHBIX
XO3SIMCTBYIOIINX CYOBEKTOB.

OcymiecTBiieHHE AESITENbHOCTH MO OOpalleHHI0 € TBEPAbBIMH KOMMYHAJIbHBIMHU
OTXOJJaMH HMEET BBICOKYIO COIMAJIbHYI0 3HAYMMOCTh W HAlpaBICHO HA COOJIOJCHUE
MHTEPECOB MOTpPeOUTENeH yCIyr o 0OpaIIeHHIO C TBEPABIMU KOMMYHAIbHBIMU OTXOJIaMHU.

Onenus, uro HapymeHnue OOO «IKOMHTErpaTop» MOIJIO MOBJIMATH HA 3aBBILICHHUE
eIUHBIX Tapu(dOB peruoHaabLHOTO omneparopa no oopamenuto ¢ TKO, ®AC Poccun Boigana

4 Nlamee — TKO.
5 Jlamee — 3akoH Ne 89-®3.
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MpeanrcaHue, B COOTBETCTBUU ¢ KOTOpbIM B 2020 roay npenenbHbIi equHbIN Tapu@d Ha yCIyTy
peruoHaNbHOTO oneparopa Obu1 cHUkeH Ha 10 % Ha cdeT mepecMoTpa COCTaBIISIFOIICH B 4acTH
TpancnoptupoBanusi TKO, 4YTo OTpa3uiaoch Ha KOHEYHOM IUJIATE€KE HACEIeHUd B
Apxanrenbckoii obmactu. Pemenne B oTHomeHnnn OOO «DKOMHTErpaTop» MOAAEPKAHO
ApOutpakabM cynoM T. Mocksl 16 urons 2021 1. [IeBaTeiM apOUTpaKHBIM aneIUIIIIMOHHBIM
cyaoM 10 cenrabps 2021 r. xanoba OOO «OkouHTErpaTop» OblIa BO3BpAIEHA B CBS3HU C
MOCTyIJIeHHeM Xoj1ataricTBa OOIecTBa 0 BO3BpaTe aneusIIIHOHHON KaT00BbI.

IIpeceyenne HeENpaBOMEPHBIX JEHUCTBUM PETHOHAIBHBIX OIEPATOPOB I103BOJIACT
3aIIUTUTh KOHKYPEHIINIO Ha phiHKe oOpamienus ¢ TKO, a Takyke CHU3UTh UTOTOBBIN TIIIATEXK
rpakJaHMHA 332 OKa3aHHbIE YCIYTH.

B coorBercTBUM ¢ MeToauuecKUMH yKa3aHUSAMU IO PETyIUpOBaHHIO TapudoB Ha
YCIAYrd TO TPAHCHOPTHPOBKE Ta3a IO Ta30paclpelleIUTEIbHBIM CETSAM, YTBEPKIACHHBIMU
npukazom O®CT Poccum ot 15 nmexabpst 2009 r. Ne411-3/7, a Taxke MertoaudecKumu
yKa3aHMsIMH TI0 PETyJIMpOBAaHUIO pa3Mepa IUIaThl 32 CHAOKEHUYECKO-COBITOBBIE YCIYTH,
OKa3bIBa€Mble KOHEYHBIM IMOTPEOUTENSIM MOCTaBIIMKAMU Ta3a, YTBEPKACHHBIMH IPUKa30M
OCT Poccun ot 15 gexabpst 2009 r. Ne412-3/8, pacuer TapudoB U pa3mepa ILIATHI
IpelycMaTpUBaeT UX YCTAaHOBJIECHHE Ha YPOBHE, 00€CIeUHBAIOIIEM CYObEKTY PEeryINpPOBAHUS
NOJy4YEeHUE IIAHUPYEMOro o0beMa BBIPYUYKH OT OKa3aHHs YCIYT IO PEryIHpyeMOMY BHUIY
NESTENIbHOCTH B pa3Mepe, HEoOXOJUMOM Jisi BO3MELIEHUS SKOHOMHYECKH OOOCHOBAaHHBIX
pacxomos.

B cooTtBercTBum ¢ [Iporao3om mpenenbHbIN UHACKC pocTa 1eH (TapudoB) B ra30BOH
otpaciu Ha 2021 rox 6b11 ycTaHOBIIEH B pazmepe 3 % ¢ yuetom nepecmotpa ¢ 1 uroms 2021 r.

27 mas 2021 r. Komnernansabiv opranoM ®AC Poccun’® 6p110 npuasTO penienue 06
yrBepxkaeHnu ¢ 1 urona 2021 r. onToBbIX IieH 3a ra3, qoosiBaemblit ITAO «l"a3mpom» u ero
adhuIMpoBaHHBIMU JUIIAMHU, TPETHA3HAYCHHBIN JJIs1 OCTIEAYIOUIEH peanu3ali HacelIeHHUIo,
¢ MHIEeKcaluel B pazmepe 3 % OTHOCUTENIHHO ONTOBBIX II€H, YTBEPKACHHBIX mpukazoM GAC
Poccuu ot 10 utoms 2020 r. Ne 636/20 B coorBeTcTBHH ¢ apamerpamu [Iporaosa.

[Mpuka3z ®AC Poccun ot 2 uronst 2021 r. Ne 544/21 «O0 yTBEep:KACHUM ONTOBBIX IICH
Ha ra3, noosBaembiid [TAO «I"azmpom» u ero agpGuInpoBaHHBIMY JTUIIAMU, TIPETHA3HAYCHHBIN
JUIS TIOCTIEYIOIEH peann3aluy HacelIeHUIO» 3aperucTpupoBad MuntoctoM Poccun 21 utons
2021 r. m BcTynun B cuiny 1 mrons 2021 .

Opranel  ucnonHuTenpHOM Biactu Poccuiickoit  ®enepanuu  ycTaHABIMBAIOT
PO3HUYHBIE IIEHBI C COOJIIOJIEHUEM IPEIEIbHOIO YPOBHS IUIAThl TPAXKIAaH 32 KOMMYHAJIbHbBIE
YCIIYTH.

Kaxk 6w1m0 ocBemieno Boimie, cepa KKX B HacTosmee BpemMsi HAXOIUTCS Ha JTare
peanu3aiy COBEPIIEHHO HOBBIX C(OPMHUPOBAHHBIX II€NIeH, OTBEYAIOLIUX COBPEMEHHBIM
TEHJICHIMSIM pa3BUTHUs OOIIECTBA, B CBSA3M C Ue€M 0c00asi pojb OTBOAUTCS TOCYIapCTBEHHOMY
peryJIupOBaHUIO HAa3BaHHOW C(Qepbl, SBISAIOMICHCS Ba)XXHOM COCTABIISIONIEH JOCTOWHOTO
YPOBHS 0JIarOCOCTOSIHUS HACEIICHUSI.

C 1 urona 2021 1. rocy1apCTBEHHBIN KUIHUIIHBIA KOHTPOJIb (HA30pP) OCYIIECTBIISICTCS
B COOTBETCTBHH ¢ TpeboBaHUsAMH 3akoHa Ne 248-D3.

B cBsizu ¢ ycTaHOBJIEHHEM HOBBIX MpaBUJ KOHTPOJIS M HAA30pa U B BUAY TOTO, YTO
cornacHo myHKTY 16.1 ctarbu 12 u wactu 3 crateu 20 XKunumnoro kopekca Poccuiickoit
QOenepalliil KUWIMIIHBIA KOHTPOJIb (HAI30p) OCYIIECTBISETCS HAa PErHOHAJIbHOM YpPOBHE
YIIOJIHOMOYEHHBIMU OpraHaMH HCTIOJIHUTENFHON BIacTH cyObekToB Poccuiickoit deneparum,
o011 ipuHAT U 20 okTAOps 2021 r. BCTYnWII B 3aKOHHYIO CHUTY HOPMATHBHBIA MTPAaBOBOM aKT,
yCTaHaBJIMBAIOUINHA 00IMe TpeOOBaHUS K OpPTaHU3aIlMH U OCYIIECTBICHUIO PErHOHAIBLHOTO
rOCy/IapCTBEHHOTO JKUJIMIIHOTO KOHTPOJSl (Haa30pa), KOTOPBIM SIBISETCS IMOCTaHOBIICHUE

76 MTucemo PAC Poccun ot 22.03.2022 Ne TM/24206/22 «O mpeaocTaBIeHUN JONONHATENBHON HH(OPMALIHI B
TOCyapCTBEHHBIN NOKIaa «3amuTa mpas norpedurenei B Poceniickoit @eneparym B 2021 romy».
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[IpaBurtenscTBa Poccuiickoit ®eneparuum ot 30 centsiops 2021 r. Ne 1670 «O06 yrBepkaeHun
o0mux TpeOOBaHMN K OpPraHU3allMM U OCYIIECTBICHHUIO PETHOHAIBHOTO I'OCYIAapCTBEHHOTO
YKUJTUIITHOTO KOHTPOJISI (Ha130pa)».

CormacHo  Ha3BaHHOMY  HOPMaTMBHOMY  MPaBOBOMY  akTy,  OOBEKTaMH
roCyIapCTBEHHOTO KIJIMITHOTO HAA30pa SIBISIFOTCS IeATENbHOCTh, NeiCcTBUS (Oe3aeiicTBHe), B
paMKax KOTOPBIX JIOJDKHBI COOMIOJaTbes oOs3arenbHble TpeOOBaHUS, YCTAaHOBJICHHBIC
JKWJIHILHBIM 3aKOHOIATeNbcTBOM Poccuiickoit denepanuu, 3aKkoHOAaTENLCTBOM Poccuiickon
Oeneparun 00 3HEProcOEPeKEHUHU M O MOBBIIICHUH YHEPreTHUecKo 3((HEKTUBHOCTH B
OTHOUIICHUU >KUJIUIIHOTO (POHJA, 32 MCKIIOYEHHEM MYHUIUMAIBHOTO >KUIUIIHOTO (QoHMa,
TpaXKaaH, IOPUANYECKUX JIUIl, HHINBUYaTbHBIX PEAIPUHAMATEICH.

Cormacio myHKTy 7 OOmmMX TpeOOBaHWI K OpraHU3AMH € OCYIIECTBICHUIO
PETMOHATBHOTO TOCYAAPCTBEHHOTO JKWJIMIIHOTO KOHTpOJs (Hax3opa), YTBEp KICHHBIX
noctaHoByieHreM [IpaButennsctBa Poccuiickoit @eaepannn ot 30 centsadps 2021 r. Ne 1670,
OPEeIMETOM  TOCYAAPCTBEHHOTO  OKHJHMINHOTO  Hag3opa  ABISETCS  COOJNIOJCHHE
KOHTPOJMPYEMBIMH JIMLIAMU 0053aTE€IbHBIX TPEOOBAHUA:

— TpeOOBaHUI K MCIOJIb30BAaHUIO U COXPAHHOCTH >KUJIMIHOTO (OHAA, B TOM YHUCIIE
TpeOOBaHUI K KHUJIBIM OMEUICHUSIM, UX HCIOIb30BAaHUIO U COJACPKAHUIO, UCIOJIb30BAHUIO U
COJZIepKaHNIO OOIIEr0 UMYIIECTBA COOCTBEHHUKOB MMOMELICHUN B MHOTOKBAPTUPHBIX JOMaX,
MOPSAJKY OCYILIECTBICHHS MIEPEBO/Ia KUJIOTO MOMEIIEHUS B HEXKHIIOE TIOMEIICHUE U HEXHIIOTO
MIOMEIICHUS B JKUJIO€ B MHOTOKBAPTUPHOM JOME, MOPSIKY OCYILECTBICHUS MEPEIUIaHUPOBKU
U (U7M) mepeycTporcTBa MOMEIEHUI B MHOTOKBApPTUPHOM JIOME;

— TpeboBaHui K (POPMHUPOBAHNUIO (POHIOB KAUTAILHOTO PEMOHTA;

— TpeOOBaHUIl K CO3/IaHUIO U JAEATEIbHOCTU IOPUIUYECKHUX JUIL, WHAMBHUIYaTIbHBIX
OpenpuHUMaTeNell, OCYLISCTBISIONIMX  yIpaBlIeHHE  MHOTOKBAPTUPHBIMH  JIOMaMH,
OKa3bIBAIOITUX YCIYTH M (WJIM) BBIMOJHSIOMNX PaOOTHI IO COJAEPKAHUIO M PEMOHTY OOIIIEero
UMYIIECTBA B MHOTOKBAPTUPHBIX JI0MaX;

— TpeOOBaHUN K TPEJOCTaBICHUIO KOMMYHAJIbHBIX YCIYr COOCTBEHHUKAM U
MOJIb30BATENSM MMOMEIICHUI B MHOTOKBAPTUPHBIX JOMAaX M KUJIBIX JOMOB;

— IpaBWJI U3MEHEHMsI pa3Mepa IUIaThl 3a COAEp KaHME JKUJIOTO MOMEIICHUS B cllydae
OKa3aHMs YCIyr M BBINOJHEHUS Pa0OT MO YIpPaBJICHUIO, COACPKAHUIO M PEMOHTY OOILIEro
UMYILECTBA B MHOTOKBAPTHPHOM JIOME HEHAJUIekKAIIEero KauecTBa U (WJIM) C IMepephiBamH,
NPEBBIMAIOIINMHI YCTAHOBJICHHYIO MTPOAOKUTELHOCTD;

— TpaBUJ COAEp>KaHUsl OOIIEro MMYIIECTBA B MHOTOKBapTUPHOM JOME€ U IIPaBHII
U3MEHEHMS pa3Mepa IJIaThl 3a COJIEPKaHHUE )KUIIOTO TIOMEIICHUS;

—OpaBUJl TPENOCTABICHUS, MPUOCTAHOBKM M OrpPaHUYEHUS MPEIOCTABICHUS
KOMMYHAJIbHBIX YCJIYI COOCTBEHHUKAaM M TOJB30BaTENSIM MOMEUIEHUI B MHOTOKBapTUPHBIX
JIOMaXx ¥ KUJIBIX IOMOB;

— TpeOoBaHU SHEpPreTHUecko A(PPEKTUBHOCTH M OCHAIIEHHOCTH TMOMEIIECHUN
MHOTOKBAPTHPHBIX JOMOB H KUJIBIX JIOMOB PHOOpaMH ydeTa UCIIOIb3YeMbIX SHEPTeTHUECKUX
pecypcos;

— TpeOOBaHUI K MOPAAKY pasMEIIEHHs pPecypcoCHa0XKArOIUMHI OpTraHU3aLUSIMH,
JUIAMH, OCYIIECTBISIOIIMMHU JI€ATEIbHOCTh MO YIPABJICHUI0O MHOTOKBAPTUPHBIMH JOMAaMHU,
UHpOpMAILIUU B CHUCTEME;

— TpeOOBaHUN K OOECHEeUeHUI0 JOCTYMHOCTH JJii WHBAJIUAOB IIOMEIIEHUN B
MHOTOKBapPTHPHBIX JOMaX;

— TpeOoBaHUH K IPEOCTABICHUIO KUJIBIX TOMEIIEHUI B HAeMHBIX JIOMaX COLUAIbHOIO
UCTIOJIb30BaHUSI.

BBuny ueTkoro pasrpaHuueHuss MEXIy BHJAMU TOCYIJapCTBEHHOTO KOHTPOJIS
(Hag3opa) TMyTEeM YCTAHOBIEHHs TIepeyHe o00s3aTelbHbBIX TPeOOBaHUN HOPMATHUBHBIX
MPABOBBIX aKTOB (MX OTAENBHBIX IOJIOKEHUI), OTHOCSIIMXCS K TOMY WJIM HHOMY BHUIY
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KOHTpOJIA (Hamg3opa), OIeHKa COONIOZICHUsT 00s3aTeIbHBIX TPEOOBAHHWI TOCYIapCTBEHHOTO
KHUJIMIIHOTO KOHTPOJIS (Haa30pa) He OTHOCUTCA K moJaHOMouusM PociorpebHaazopa.

Opnako cdepa npeaOCTaBICHUS KWIWIIHO-KOMMYHAIBHBIX YCIYT MPHU3HAETCS
NOTpeOUTENBCKOW M MoANanaeT noj aeiicreue 3akona «O 3amuTe mpaB MOTpeOHUTENCH», B
CBSI3U C ITUM (eaepalibHbI TOCYAapCTBEHHBIM KOHTPOJIb (HaI30p) B 00JACTH 3alIUTHI MPaB
norpedutenei ocymectBisercs PocnorpebHamzopoM B mpedenax —IMOJHOMOYMH B
YCTaHOBJIEHHOU cdepe NesITeIbHOCTH.

Tak o pe3ynbraTam ¢eaeparbHOr0 TOCYAaPCTBEHHOTO KOHTPOJIS (HaA30pa) B 001aCTH
3alUTHl TpaB MoTpeduTenei B cdepe YCIyr KWIMIHO-KOMMYHAJIBHOTO XO3SHCTBA 3a
OTYETHBIH MEPUOJT YCTAHOBJICHO CIeIyIOIIee.

B 2021r. B tepputopuansHbie opranbl Pocmnorpebnam3opa moctynuio 40 882
oOpamieHudss MO BOIpOcaM 3alllUThl MpaB MOTpeduTesnell B cdepe yCIyr KUIHIIHO-
KOMMYHAaJILHOTO X03siicTBa, 4To Ha 4,1 % Menbie, yem B 2020 1. (42 631 obOpamieHwue).

JluHaMuKa 4ncia nocrynaroumx B PociorpedHanzop (ero TepputopuaibHble OpraHbl)
oOparieHuid 1O BOMpocaM 3alluThl MpaB MOTpeOuTENe B cdepe yCIyr >KHJIHIIHO-
KoOMMYyHasibHOTO X03sicTBa ¢ 2012 no 2021 r. npencrasiena Ha puc. 4.3.1.
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Puc. 4.3.1. lunamuka yncia noctynamomux B Pociotpednaazop (ero TepputopuanbHbIe OPraHbl)
oOpalreHuit Mo BOImpocaM 3aIluThI paB MOTPEOUTENEH B chepe yCeIyT KUITHIITHO-KOMMYHAITEHOTO
xo3siicTa 3a 2012-2021 rr.

B o6mmem o6veme Beex nonydeHHbIx B 2021 r. oOpaiiieHuii o Borpocam, 3aliuThl IpaB
norpebutencii B cdepe ycuayr SKHIMITHO-KOMMYHainbHOro xo3sicrBa (40 882) moms
oOpaleHnii, TOCTYMUBIIMX HEMOCPEACTBeHHO OT rpaxkaa (32 239) cocrasuna 78,9 %, uto
Hmke ypoBHs npenpiaymux jet (B 2020 r. — 83,9 %), u3 koropsix 3 110 ycrubix u 29 129
MUCHhMEHHBIX 00paICHHUSI.

YBenmuuuiaochk MOCTYIUIGHHE OOpalieHuid OT OPraHoOB TOCYAApCTBEHHOW BJIACTH W
MECTHOTO camoympaBieHus. Uncno takux oOpamiennii cocraBuiio B 2021 r. 8 424 eaunwuiipl,
yto Ha 26,5 % Gosnbiie o cpaBuenuio ¢ 2020 r. (6 660).

3a 2021 1. 6bu10 paccmorpeno 39 392 obparenusi, U3 KOTOpbIXx B 63,7 % ciyuaeB
3asBUTENIAIM OBUTM JaHbl HeoOXxoaumbie pasbscHeHus (25 106), 42,4 % wnampaBieHO Ha
paccmoTpeHre B [OCymapCTBEHHYIO OKWIHMIIHYIO WHCIEKIUIO B  COOTBETCTBHH  C
ycraHoBieHHON komrerennuei (16 710) u tonsko 0,4 % cramu OCHOBaHHEM IS TPOBEACHUS
npoBepok  (164) wu 1,1% oOpamieHuidl CTaad OCHOBAHUSMH JUIS  MPOBEICHHUS
aJIMAUHUCTPATHBHBIX paccienoBanuii (430).

[To pe3ynpTaTam paccMOTpeHUs, 1Mo (hakTaM BBISIBICHHBIX HapymieHUi coctaBieH 701
MPOTOKOJ 00 aAMUHUCTpATHBHBIX mpaBoHapymeHusx (B 2020 r. paccmorpeno 41 137
oOpatenuit, cocraBneHo 503 mpotokona); mogano 109 nckoBs (3asiBieHuil) B cyieOHbIC OPTaHbI
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B TOPSIIKE, ONIPECIICHHOM MOANYHKTOM 7 yHKTa 4 ctathu 40 u ctathelt 46 3akona «O 3amure
npaB notpedureneit» (B 2020 r. — 115 uckoB); 6 MarepuanoB, CBA3aHHBIX C HapyLIICHUSAMU
00s3aTeNnbHBIX TpeOOBaHUI, HAlIPaBJICHbI AJIs PEILIEHUs] BOIIPOCca O BO30YK/IEHUU YTOJIOBHOTO
Jiena 1o Mpu3HaKaM MPeCcTYIUICHNH, Ha OCHOBaHUU MOANyHKTa 6 myHkTa 4 crarbu 40 3akoHa
«O 3amute npas notpedutenein» (B 2020 r. — 1 matepuan).

Bcero mpum ocymiecTBIEHWH TEpPUTOpPHATBHBIMU OpraHamu PocmoTpeOHam3opa
beneparTbHOr0 TOCYIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIaCTH 3aIIUTHI TPAB MOTPEOUTENEH
B OTYETHOM T0Jly MpoBeneHO 127 KOHTPOJBHBIX (HAI30PHBIX) MEPONPHATUN, U3 KOTOPBIX
WHCIICKITMOHHBIA BU3UT — 3, BBIE3NHOE O0CiIenoBaHHe — 8, MPOBEPOK (AOKYMEHTApHBIE U
Beie3aHbIe) — 116 (B 2020 1. — 81 mpoBepka).

CtpykTypa TMTpOBEpOK, MPOBOAUMBIX TPU  OCYUIECTBIEHUU  (heaepaabHOro
TOCY/IapCTBEHHOTO KOHTPOJS (Ham3opa) B 00JacTH 3amlUThl MpaB NOTpeOUTenei 1o
Poccutickoit eaepannn B chepe yCayr )KIIAITHO-KOMMYHAIBHOTO X035 CTBa, IPEICTABICHA
Ha puc. 4.3.2-4.3.3.
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Puc. 4.3.2. CtpykTypa MpoBEpOK, MPOBOJAUMBIX TPU OCYIIECTBICHUN
(henmepalbHOTO TOCYTapCTBEHHOTO KOHTPOJIA (HaI30pa) B 00JIaCTH 3aIIUTHI ITPaB MOTPEOUTENNCH
B cepe yCIyT KUINITHO-KOMMYHAIBHOTO X03SIHCTBA
o Poccwuiickoii @enepanum 3a 2012-2021 rr.
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Puc. 4.3.3. KonruecTBO MpOBEPOK U KOJUYECTBO BBISBICHHBIX HAPYIICHUH
00s13aTeIbHBIX TPeOOBaHMI B cepe 3alUThI MpaB HOTpeOuTeIeH
o Poccuiickoit denepanuu 3a 2012-2021 rr.
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JluHamMKKa CTPYKTYphl BBISBISIEMBIX HapylIeHUN 00s3aTelnbHBIX TpeOOBaHUM Mpu
OCYIIECTBIICHUU (elepalbHOTO TOCYAapCTBEHHOTO Haa30pa B O0JIACTH 3aIIMUTHI IpaB
noTpeduTeneit mo crarbsiM 3akoHa «O 3ammTe mpaB morpeduTenei» 3a 2012-2021 rr.
npencraBieHa B Tabnuie 4.3.3.

Ta6nuna 4.3.3
JIMHAMHUKa CTPYKTYPbI BBISIBJIsSIEMbIX HAPYLIEHHIi 00513aTeIbHBIX TPeOOBaHMI
NPH OCYIIECTBJIeHHH (PeepaibHOTO0 roCcy/IapCTBEHHOr0 HA/I30pa B 00JIACTH 3aIIUTHI IPaB
norpedureiieii no crarbam 3akona «O 3amure npas norpeduresein» 3a 2012-2021 rr.

CTpyKTypa BBISBISICMBIX
HapylIeHui o Hopmam 3akona | 2012 | 2013 2014|2015 {2016 |2017| 2018|2019 | 2020|2021
«O 3ammrTe npaB MOTPEOUTENICH»

1 2 3 4 5 6 7 8 9 10 | 11

BrisiBneHo HapyiieHui
3aKOHOJIATEIhCTBA O 3aIUTEe 17 041|12 2977 999|5 861|6 346|4 283|1 788| 1557 | 407 | 284
paB IOTPEOUTENCH, BCETO

N3 HUX:

3axoHa «O sawuTe npas 9446 | 7112 |4 882|3581|4 153|2 734|1 064| 1024 | 162 | 145
noTpeduTenei»,

B T. 4. I1IO CTAaTbAM:

Crarss 4 (katecTBo TOBapa, 1245| 641 | 601 | 400 | 595 | 250 [ 140 | 70 | 9 | 18
paboTHI, YCITYTH)

Cratps 7 (6€301macHOCT TOBApa, 159 | 217 | 143 | 93 | 154 | 103 | 74 | 33 1 1
paboTsl, yciayrn)

Cratpu 8 - 10, 12 (uapopmarus
0 TOBape, pabote, yciayre u 5778 | 4397 (2 778|2 330(2591|1747| 577 | 497 | 80 | 86
JIMIAX, UX TPEIOCTABIISIONINX )

Crarb L1 (pexum paborer 220 | 227 | 81 |58 | 84 | 63| 16| 12| - | -
MIPOJIaBIIa, UCITOJTHUTEIIS )

Cratps 16 (HeneHCTBUTENFHOCTD

yCioBHIi J0roBOpa, 900 | 866 | 516 | 294 | 262 | 225 | 66 | 110 | 35 | 19
YIIEMJIAIOIIUX IpaBa

MOTPEOUTENCH)

Apyrue craten 3akona «O 1113| 703 | 736 | 394 | 444 | 328 | 199 | 302 | 34 | 21

3aIIHTe MIPaB MOTPEOUTEIICH»

I[To pe3ynbpTaTam MpoBEIECHHBIX MMPOBEPOK B paMKax (heaepaibHOTO TOCYIapCTBEHHOTO
KOHTpOJIsI (Haa3opa) B O0NAacTH 3alUThI MpaB moTpedutTeneid B cdepe yciayr >KUITUIIHO-
KOMMYHAJILHOTO XO3SICTBA MO (paKTam BBISBICHHBIX HAPYIIEHUI 00s3aTeNbHBIX TPeOOBaHUI
JOJDKHOCTHRIMH Jiiiamu Pocmotpebnam3opa B 2021 roay cocrasieHo 1 219 nporokonoB 06
aaMuHUCTpaTUBHOM TipaBoHapymieHuu (B 2020 r. — 775 mpoTOKOJIOB).

B 2021r. BeiHeceHOo 934 mocTaHOBIEHUS TO JenaM 00 aJIMUHHCTPATUBHBIX
npaBoHapymeHusx (B 2020 r. — 856 mocranoBieHU) 0 MPUBICUCHUH K aIMUHUCTPATUBHOM
OTBETCTBEHHOCTH B BHUC TPEAYNPESKICHHUS WIM aJMHHHUCTPATUBHOTO mTpada Ha OOIyro
cymmy 15 1245 trIC. py6. (B 2020 1. — 933,4 THIC. pYO., B 2019 1. — 16 517,4 THIC. PYO.).

Cpemusis  cymMMa aIMUHHCTPAaTUBHOro IuTpada yBelnWYMIaCh W COCTaBWIIA
16,2 teic. py6. (B 2020 r. — 1,1 teIC. py6., B 2019T1. — 12,2 THIC. pYO.; B 2018T. -
16,2 teIC. py0.). Takum oOpa3zom, cpemHsst cymMMma agMuHHCTpaTtuBHOrO mTpada B 2021 roxy
yBenuumiack nmo cpaBHeHuto ¢ 2020 romom mpaktuuecku B 15 pa3. [lpu sTOM maHHBIN
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MOKa3aTelbh BEPHYJICS K YpOBHIO «qokoBuaHOTO» 2018 roma. CTOUT OTMETUTH, YTO HU3ZKUI
nokazarens B 2020 roxy 66l 00yCIOBIIEH BBEICHHBIM MOPaTOPHEM Ha IIPOBEPKH ' .
JluHaMKMKa KOJMYECTBAa IIOCTAHOBJICHUM O Ha3HAYEHUU aJMUHUCTPATUBHOTO
HAKa3aHWsI, BRIHECEHHBIX TEPPUTOPHAILHBIME opranamu PocrmorpeOHan3opa, o0Ieil cyMMBI
mTpadoB M CpemHeld CyMMBbI aaMUHHUCTpatuBHOTO ITpada mo Poccuiickoit deneparnuu 3a

2012-2021 rr. npencrasneHa Ha puc. 4.3.4.
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Puc. 4.3.4. lunamuKa KOJIM4ECTBA MOCTAHOBJICHUH 0 HA3HAUYCHUN aIMUHUCTPATUBHOTO HAaKa3aHHUS,
BBIHECEHHBIX TEPPUTOPHATHLHEIME OopraHaMu PocroTpeOHaa30pa, o01ieit cyMMb! mtpadoB U
cpeaHel cyMMbl aJMMHUCTpaTUBHOTO 1Tpada no Poccuiickoii deaepaunu 3a 2012-2021 rr.

B 2021r. cHu3unach J0Js TMOCTAaHOBIEGHUN O HAa3HAUYEHUU aJIMUHHUCTPATUBHOTO
Haka3aHUs B BHAC MpeaynpexiacHus, coctaBuB 34,3% oOT Bcex BBIHECEHHBIX
aJIMUHUCTpATHBHBIX ocTaHoBieHui (B 2020 r. — 38 %).

Ha paccmorpenune B cynebnsie opranbl B 2021 r. nHampaBmeno 173 pgema o0
aJIMAHUCTPATHBHBIX MPABOHAPYIICHUSIX, YTO CBHJCTEIHCTBYET 00 YBEIHMUCHHH KOJINYECCTBA
HaINpaBJIIEMBIX /1] B CyIbl TouTH B 2,3 pa3a no cpaBHeHuio ¢ 2020 r. (B 2020 r. — 68 nen).

[Ipu paccmorpenun obparmeHuit PocroTpeOHAaI30pOM HEOTHOKPATHO BBISBIISIIUCH
HET0OPOCOBECTHBIE MPAKTUKA CO CTOPOHBI XO3SUCTBYIOIIUX CYOBEKTOB, OKAa3bIBAIOIIUX
yenyru B chepe XKKX. B HacTosiiee BpeMs 10 TaHHBIM [IPaBOHAPYIIEHUSIM C(HOPMUPOBATIACH
cyneOHasi pakTUKa, KOTOPas B TAIbHEHIIIEM JOJKHA CHU3UTh KOJTMYECTBO MOTOOHBIX TIPAKTHK
1100 BOBCE UX MCKITFOYUTb.

Tax TOBOJIBHO YacTO BCTPEYAIOTCS CITydal HAPYIICHUS MTPaB MOTPEOUTEINEH KHIITUIITHO-
KOMMYHQIIBHBIX YCIIYT, KOTOpPBHIE COCTOAT B YCTYIKE TNpaBa TpPeOOBaHHS MPOCPOUCHHOU
32JI0JDKEHHOCTH TI0 KWIHITHO-KOMMYHAIBbHBIM IJIaTekKaM GU3HUECKUX JIUII.

" Tloctanosnenue Ilpasutenscta Poccuiickoit ®enepanun ot 3 ampenst 2020 1. Ne 438 «O6 0coGeHHOCTSIX
ocyuiectBiieHnst B 2020 roy rocy1apCTBEHHOTO KOHTPOJIS (Ha(30pa), MyHUIIMIAIbHOTO KOHTPOJISI U O BHECEHUH
u3MeHeHHs1 B IyHKT 7 IIpaBmi NMOATOTOBKM OpraHaMy TOCYAapCTBEHHOI'O KOHTPOJSA (HAaI30pa) U OpraHaMu
MYHHLHMIAJIBHOTO KOHTPOJIS €XErOJHBIX IUIAHOB IPOBENCHHS IUIAHOBBIX IIPOBEPOK IOPUAMYECKUX JIUL H
WHIMBUIYaJIbHBIX PEIIPHHIMATEICH.

126



TocynapcTBeHHbIN TOKIaz «3amuTa npas norpeduresneii B Poccuiickoii deneparuu B 2021 roxy»

Pocrotpebnaazop (B TO BpeMs, KOra ClenualbHOE PEryIMPOBaHUE B BUE YacTH 18
crathu 155 XKunumuoro kojekca Poccuiickoit denepanun’® erme oTcyTcTBOBaN0) 0603HaYAN
CBOIO TIO3MIIMIO O HEAOMYCTUMOCTH YCTYIIKH MpaB TpeOOBaHMUs (IIECCUN ) MEHSIIOIIEH CYIIIECTBO
M3HAYAJIbHBIX NPABOOTHOILIEHUH B cdepe >KUIUIIHBIX MPaBOOTHOLIEHUH (KaK pa3 3ampeT Ha
YCTYNKY TIpaBa TpeOOBaHUS MPOCPOUYCHHOW 3aI0JDKEHHOCTH MO JKUIHUIIHO-KOMMYHAIBHBIM
TUIaTexam GpU3NYecKuX JIHI) >,

Becomoe 3HaueHue B yperyaupoBaHUU JaHHOW MPOOJIEMAaTUKU UTPAIOT Pa3bsCHEHUS
BepxosHoro cyzna Pocculickoi denepanuu kacaTelbHO IPUMEHEHUS HOBOM HOPMBI, 2 UMEHHO:
gactu 18 crateu 155 KK PDE,

W3 onpenenenus coaepikanus rpaBa TpeOOBaHUS, B OTHOIIEHUH KOTOPOTO YacThio 18
cratb 155 JKK P® ycraHOBIEH 3ampeT YCTyNKH, HE CIEAYyeT, 4YTO OHO OIpPaHUYEHO
3aJI0JKEHHOCTBIO I10 BHECEHUIO TJIATHI 3 KUJIOE TOMEIIeHHE 1 KOMMYHAaJIbHBIE YCIYTH KaKOM-
an00 OMpeNeIeHHON TPYIIBI TUIATEIBIIUKOB. MEXITy TeM H3 MOSCHUTEIBHON 3alUCKU K
IPOEKTY Ha3BaHHOTO 3aKOHA CIIEYeT, UTo 1ebio gonoiaHeHus cratbu 155 KK PO yacteio 18
ABIIIETCSl «TapaHTHUS 3alllUThl TpaB TPaxXIaH OT JCHCTBHUIl, CBA3aHHBIX CO B3WMaHUEM
MPOCPOUYCHHON 3aJI0JDKEHHOCTH MO JKUIUIIHO-KOMMYHAJIBHBIM ITUTaTeXaM MyTeM Mepenadn
TaKUX MOJIHOMOYMI KOJIJIEKTOpaM, a TaKK€ MHBIM HEeNpo(eCCHOHATBHBIM YYaCTHUKAM PhIHKA
KUJTUIITHO-KOMMYHAJIBHBIX ycayry». CremoBaTenbHO, coaepxkaniascs B yactu 18 crarpu 155
XK P® nopma, ompexensiomias coJep)kaHHe IpaBa TpeOOBaHUA, YCTyNKa KOTOPOTO HE
JIOTTYCKAeTCsl, MOUIEKUT OrPaHUYUTEIbHOMY TOJKOBAHUIO KaK OTHOCSINIASACS UCKIIOUYUTEIBHO
K IPOCPOUYEHHOH 3a/I0JKEHHOCTH (PU3NUYECKUX JTHII.

Becpma pacnpocTpaHeHHOW cTana HeIoOpOCOBECTHast MpaKTHKA YHPABISIOMIMX
KOMIIAaHUI N0 BKJIIOYEHMIO B IJIATEKHBIM JTOKYMEHT 3a OIUIATy KUJIMIIHO-KOMMYHAJIbHBIX
YCIIYT KHJIbLIaM JIOMOB IUIATHI 32 JOOPOBOJILHOE CTPaXOBAaHUE KBAPTHUPHI, PU (HaKTHUUECKOM
OTCYTCTBHHM  KaKWX-JIMOO  JIOTOBOPHBIX  OTHOIICHWH CO  CTPaxOBOM  KOMIaHHUEH.
PocnioTpeOHam30p OTHOCHT AaHHBIA (aKT K HAPYIICHUIO TNPHHIMIA CBOOOMBI JOTOBOPA,
CBSI3aHHOTO C CaMOCTOATENBbHBIM BBIOOPOM TOTPEOHUTENIEM CTPAXOBOM KOMIIAHUH, YTO
ABJISIETCS HaBSI3bIBAHUEM YCIYTH, CBUAECTEILCTBYIOIIMM O HApYIIEHUH MpaB MoTpeduTenei, a
UMEHHO 4acThb 2 ctaTbhi 16 3akona «O 3amure npas noTpeOuTeneii».

Jannast mo3unus ObpuTa moaTBepkaeHa BepxoBabiM Cynom Poccuiickoit CDez[epaumlel,
KOTOPBIN yKa3all, YTo WH(popMaius 00 oriaTe ycIyr 100pOBOJIBHOTO CTPaXOBaHUS HE BXOJAUT
B TIEPEUYCHb CBEICHUI, MOAJESKAIUX BKIIOUCHUIO B TUIATE)KHBINA TOKYMEHT. YpPaBISIONIas
KOMIIaHUS, MpeAocTaBisiss HHPOPMAIMI0O B CYETEe-KBUTAHLUMU 00 OIaTe >KUIUIIHO-
KOMMYHAJIbHBIX YCIIYT, YK€ COAEpPKAIIYI0 CTPOKY «100pOBOJILHOE CTPaXOBaHHUEY, BBIXOIUT 32
PaMKH CBOMX TMOJIHOMOYHA, MPEIOCTABIISIEMbIX € 10 JOTOBOPY COOCTBEHHUKAMU ITOMETLICHHH
MKJI. lanHb1id GakT OTHOCUTCS K HAPYIICHUIO MIPUHITMIIA CBOOOIBI IOTOBOPA CBS3aHHOTO C
CaMOCTOSITENIbHBIM ~ BBIOOPOM ~ MOTpEOUTENIEM CTPaxOBOM KOMIAHHM, UTO  SBJISETCS
HaBA3BIBAHUEM YCITYTHSZ,

8 Jlamee — XKK PO.

™ Tlucemo PocnotpeGuanzopa ot 23 asrycta 2011 r. Ne 01/10790-1-32 «O npakTuKe NpUMEHEHHUS CyaaMu
3aKOHO/IATEJIbCTBA O 3aIlUTE NPaB MOTpeOHTENel NpU 3aMeHe JIMIA B JJOTOBOPHOM 00s3aTenbeTBe (0 Je1aM C
y4acTHEeM TepPUTOPHAIBHBIX OpraHoB PocrioTpeOHan3opa)».

8 Onpenenenne CyneOGHOl KOJIETHH 10 SKOHOMHUYECKHM criopam Bepxosroro Cyza Poccuiickoit @enepanuu ot
15 mapta 2022 1. Ne 308-DC21-22821 mo meny Ne A53-19700/2018.

81 Onpenenenue Bepxosnoro Cyna Poccuiickoit @enepamuu ot 23 cenraops 2020 r. Ne 309-2C20-13251 no geny
Ne A60-58964/20109.

82 https://kad.arbitr.ru/Document/Pdf/5f425e4e-d88a-4ef8-b8h3-157d6ae5ab8f/9058e070-8al11-461a-a111-
ladfee202874/A60-58964-2019 20200923 Opredelenie.pdf?isAddStamp=True.
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Pocniorpednamzopom B 2021 r. akTHBHO MCIOJIB30BAIACh HOBas (popma 3alIuThl MpaB
noTpeOUTeNeil — TpYNIOBbIE MCKM B CIyyasX HEKAYeCTBEHHOTO OKAa3aHMS IKHIIUIIHO-
KOMMYHAJIbHBIX YCIIYT Ha ypOBHE BCEX KHUTENECH MHOTOKBAPTUPHOTO OMa, YTO SIBISIETCS
pacrpocTpaHeHHON MPoOJIEMO M, KaK MPaBUIIO, HE PEIIAeMON B IOOPOBOIILHOM TOPSIIKE.

Tak, B TeppuTopuanpHblii oTaen Ympasienus Pocmorpebnanzopa mo r. Mockse
NOCTYNMJIN  3asBICHUSA TpaXAaH, SBISAIOIIUXCS COOCTBEHHHMKAaMH TOMEHICHHH B
MHOTOKBAapTHUPHOM JOME€ MO BOINPOCY HEHAJIeKAIIEr0 OKa3aHUs KOMMYHAJIbHBIX YCIYT B
Y4acTH MOHMKEHHOM TeMITepaTyphl BOJIOCHAOXKEHUS (TeMIIepaTypa ropsiaeil BOAbl B KBApTUPAX
He npeBbimana 45 °C, a B HekoTopeix ciydasx — 37,8 °C npu Hopme He HIke mttoc 60 °C u He
BBIIIIE IUIFOC (5 °C83). [To poBojmaM, u3NIOKEHHBIM B oOOpalieHuu, ObUTa TMpOBEICHA
BHeruiaHoBass mpoBepka JKCK «BopoH1oBo», mo pesyibTrataM KOTOpPOW OBUIM BBISBICHBI
Hapymenus crateu 11, ctateu 19 ®@enepanbroro 3akona ot 30 mapta 1999 r. Ne 52-®3 «O
CaHUTAPHO-3MUIEMHUOJIOTHYECKOM OJIarornoiydny HaceleHHs» U XO3AHUCTBYIOIIMHA CYOBEKT
ObUI IPUBJICYCH K aJIMUHUCTPATUBHOM OTBETCTBEHHOCTH MO craThe 6.5 Konekca Poccuiickoit
@enepanii 00  aAMMHHUCTPATHBHBIX TMpaBoHapylmieHusx. OpHako HapylmleHUs He
MPEKPATUITUCH.

Nznoxennoe ceuaerenbcTBoBasio o HapymieHuH JKCK «BopoHII0BO» 0053aHHOCTH KaK
UCIIOJTHUTENS JKUIMIIHO-KOMMYHAJIBHBIX YCIYT IO OKa3aHUIO YCIYTd, KayecTBO KOTOPOM
COOTBETCTBYET A0roBopy (MyHKT 2, 3 crartbu 4 3akoHa «O 3ammTe mpaB moTpeOuTenei»).

TeppuropuanbabIM oTACTIOM YTIpaBienus OenepaabHOil CiIyKObI IO HaI30pY B cdhepe
3alUTHI IpaB oTpeduTeNnei u Oxaromnonyyus yenoBeka mo ropoxy Mockse B FO3AO ot umenun
rpymnsl notpedureneit B ['arapunckuil palloHHBIN CyJ ropoja MOCKBBI ObUT HAaIIPaBJICH UCK B
3alMTY [IPaB, CBOOO M 3aKOHHBIX HHTEPECOB rpyIibl JuIl (0T 22 motpedutencit ycayr KKX)
¢ TpeOOBaHMEM TepepacueTa, yCTpaHeHUsI HapyIIeHU, BO3MELICHUS MaTepHaIbHOTO Bpeaa, B
pesyabTaTe mpenoctaBieHus HekadecTBeHHOW ycmyru JXKX. Cyn uckoBwie TpeOOBaHHS
yIOBIETBOPHII, B ToM uncie, 00s3an JKCK «BopoHII0BO» MPOU3BECTH MepepacueT U MPUBECTH
B COOTBETCTBHUE C HOPMATHBAMHU TEMIIEPATYPY rOpsYeii BOJBI B KBApTHUPAX.

AHanu3 cyneOHOM MPaKTUKH BBISIBUI OCHOBHBIE MpooieMbl B cepe KKX, kotopsie o
MHeHHI0 PocrioTpebHan3opa TpeOyroT yperyimpoBaHus Ha 3aKOHOJaTeIbHOM YPOBHE.

Tak npu oOpamenun mnorpeOuTeneil ¢ xanoboil Ha AEATENHOCTH TOBAPHILECTBA
COOCTBEHHUKOB KHWIbs, KIJINIIHBIA KOOIEpaTUB U MPOYHE MOJOOHBIE CTPYKTYpPHL, B CiIydae
BBISIBJIICHUSI aJIMHHUCTPATUBHBIM OPTaHOM HAapYIIEHUH NEHCTBYIONIErO 3aKOHOIATENbCTBA U
COOTBETCTBEHHO NMPUBJICUYECHUS K aJMUHUCTPATUBHON OTBETCTBEHHOCTH BO3HUKAET TJIaBHBII
BOIpoc 00 yriaTe Hallo)keHHOoTro mTpada. Beap hakTnyuecku qanHbiif mrpad yriadyuBaeTcs u3
oromxera koHkperHoro TCX, koTopelii M OBLT aKKyMyJUpOBAaH M3 CPEACTB TeX IKe
noTpeduteneit. Takum o0OpazoM, MOTEpU MOTpPeOUTENEH >KUIUITHO-KOMMYHAIBHBIX YCIyT
UMEIOT JIBYCTOPOHHUMN XapakTep. JlaHHbli (akT He oTBeyaeT MPUHIUIAM CIPABEIIMBOCTA U
coOuroieHust GajlaHca MHTEPECOB MEKIY TPaKIaHAMHU M X035 CTBYIOIIMMH CYOBEKTaMH.

HecmoTps Ha TO, uTO TocymapcTBeHHoe peryaupoBanue chepol XKXKX pacnpeneneno
MEXIy YIOJIHOMOYEHHBIMH opraHamu (opraHbl Npokyparypsl; PocmorpeGHanzop;
lNocynapcTBeHHAs )KIITUIITHASI MHCTICKITUS; OPTaHbl MECTHOTO CAaMOYTIPABIICHUS; CY/IbI), B CBS3U

8 IMynkr 84 CanlluH 2.1.3684-21 «CaHUTapHO-3MUAEMHOIIOTHYECKUE TPEOOBAHMUS K COJEPHKKAHUIO TEPPUTOPHLL
TOPOJACKUX M CEIbCKHUX MOCENCHUH, K BOIHBIM OOBEKTaM, ITUTHEBOH BOAE M MHUTHEBOMY BOJOCHAOXKCHUIO,
aTMoc()epHOMY BO3IYyXY, MOYBaM, XHJIBIM MOMEMICHUSIM, SKCIUTyaTallid MPOM3BOACTBEHHBIX, OOIIECTBEHHBIX
NOMEIICHUH, OpraHM3alM W TIPOBEACHHUI0 CAHUTAPHO-NPOTUBOIMHUIACMHUYECKUX  (MIPOPUIAKTHUECKHX)
MEPOMPUAITUI», YTBEPKICHHOTO MOCTAaHOBJIEHUEM | TaBHOr0 TOCYAapCTBEHHOIO CAHUTAapHOro Bpaua Poccuiickoit
Deneparuu ot 28 staBapst 2021 Ne 3.
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C 4YeM KOHTPOJb (Haa30p) MMEET MHOTOCTOPOHHHI XapakTep, CYHIECTBYET CleIyroIiast
npobiema.

HecomHeHHO, BbIlIeyKa3aHHBIE OPraHbl PEarupyroT Ha OOpalleHHs TpaxaaH |
MPUHUMAIOT MEPbl B OTHOLIECHUH (DaKTOB BBISIBICHHBIX HapymeHuil. OHAKO B psije CiIydyacs
mrpadsl SABISIOTCS HE3HAYUTENBHBIMU M HE JIOCTUTAIOT IOCTABJIEHHOW 3a/1auyM, MOCKOJIBKY
noTpedutens B chepe KKX oOpamaercst 3a 3amuToil CBOMX IMPaB C TOW IEIbIO, YTOOBI
HapyIIeHUs ObLIM YCTPAaHEHBI (COOTBETCTBUE TeMIIepaTyphl ropsiueil BOAbl YCTAHOBICHHOMY
HOPMaTHBY, IPaBUIILHOE HAYMCICHUE KITUITHO-KOMMYHAJIBHBIX YCIIYT H T. I1.), @ HE C LEIbI0
HajoxeHus Ha ucnojHuTens yeayr JKKX mrpada.

OnucaHHasi cuTyalus MOPOXKAAET CIEAYIoNre MpoOaeMbl. YIIpaBisiionas KOMIaHus,
3amIaTuB mTpad, MOKET M HE YCTPAaHHThb BCE HAPYIICHHUS, IOCKOJBKY pasmep mrpada,
MPEyCMOTPEHHBIN aIMUHUCTPATUBHBIM 3aKOHOAATEILCTBOM, U3HAYAIBHO HE CTUMYJIUPYET
XO3SIMCTBYIOIUX CyOBEKTOB MPUICPKUBATHCS IMHUK COOTIOIEHUS MTPaB MOTpeOUTEINIEeH.

B pesynbrate urnopupoBaHus (akta HEOOXOAMMOCTH YCTpAaHEHHMsS HapyLUIeHHH CO
CTOPOHBI UCIIOJTHUTENSI MOTPEOUTENN BBIHYXICHBI 00palaThCs B CyIl, IPHU MOJIOKUTEILHOM
pelIeHNH KOTOPOTO, MOJYYHMB HCIIOJHUTENBHBIA JIUCT, MOTPEOHUTENb CMOXET 0053aTbh
UCIIOJTHUTEIIS YCTPAaHUTh HapyLIeHUs B cepe 3alIuThl IPaB MOTpeOuTenei.

4.3.2. losieBoe CTPOUTENbCTBO KUIbS

JlosieBoe CTPOUTENIBCTBO JKUIIbSI SIBJISETCS] OTHUM M3 Hanbosee 3 eKTUBHBIX CIIOCOO0B
pelIeHHs SKWIMIIHOTO BOIPOCA, TIOCKOJIBKY SBJISETCS yIOOHBIM HWHCTPYMEHTOM st
(bUHAHCUPOBAHUS KIIUIITHOTO CTPOUTENHCTBA U MPUOOPETECHHUS TPaXKTaHAMHU KUIbsl. B cBsi3H
C OTUM HHCTUTYT [IOJIEBOTO CTPOUTENHCTBA TMONYUYMJT IIMPOKOE PACIPOCTPAHCHHE Ha
tepputopun Poccuiickoit @enepannm.

C uenpto oOecrieyeHHs JOCTYMHBIM KHJIBEM CEeMEH CO CpPEeIHHUM JOCTATKOM,
yBEJNIMYEHUSI 00beMa KWJIUIIHOTO CTPOUTENIbCTBA, MOBBIIMIEHUS KOM(OPTHOCTH TOPOJCKOM
Cpelbl, COKpalleHHs] B COOTBETCTBHHM C OJTHM HWHIEKCOM KOJHMYECTBA TOpPOJIOB C
HEONMaronpusITHONH Cpenoil B JBa pas3a, CO3JAaHHE MEXaHW3Ma MPSIMOTO y4YacTHs TPaKIaH B
dbopMupoBaHUr KOM(OPTHON TOPOACKOM Cpeabl, COKpaIleHHE HENPUTOAHOIO JUIs
MPOXUBAHUS KHIUIIHOTO ()OHAA OBLI MOATOTOBIIEH HAIIMOHATBHBIA TPOEKT <« Kumbe u
TOpPOJICKasi CpeIay.

CornacHO macmopTy HalMOHAIBHOTO TMpoekTa <« Kuimbe u TOpoAcKas cpeaay,
yrBepxkaAcHHOMYy mnpesunuymoM Cosera npu Ilpesupenre Poccuiickoit denepaunn 1o
CTPATeTUYECKOMY PAa3BUTHIO W HAIIMOHAJILHBIM IpoeKkTaM (mpoTokon oT 24 nexabps 2018 r.
Ne 16), B cTpyKTypy HAI[HOHAIBHOTO MPOEKTA, MOATOTOBIEHHOr0 MuHCcTpoeM Poccun BmecTe
C DKCIIEPTHBIM COOOIIECTBOM, 3aJI0KEHO YeThIpe QenepaibHbIX mpoekTa: «morekay,
«Kunwey, «DopmupoBanre KOMGOPTHON TOPOJCKOH cpenbly, «ObecreueHne yCTOHINBOTO
COKpAIllEHUSI ~ HENPHUIOJHOTO  JUI  MPOXKUBAHMS  KMIUIIHOTO  (onma».  3amauu
COOTBETCTBYIOIIUX (eepaTbHBIX MPOSKTOB MOKHO YBUJETH B Ta0. 4.3.4.

CornacHo «/loxyany o peanuzanuu IUIlaHa  JACSITEIBHOCTH  MUHHCTEPCTBA
CTPOUTENIbCTBA M KUIUIIHO-KOMMYHAIbHOTO Xo3stiictBa Poccmiickoii denepanuu 3a 2021
ron» B 2021 romy B paMKax MEpPONPHUATHH 1O CTHUMYJIMPOBAHHIO IPOTPaMM DPa3BUTH
KWIHIIHOTO CTPOUTENbCTBA cyOBekToB Poccuiickoit @eneparnuu BBeneno 5 507,43 Thic. M,
yto coctaBiusier 114% oT 3amIaHUPOBAHHOTO  TIOKa3aTels 10 BBOAY  OKHJIbS
(4 828,97 ThIC. M2)84. KonundaecTBo peann3oBaHHBIX MPOEKTOB cocTaBmiio 148 exunuil.

8 https://minstroyrf.gov.ru/upload/iblock/fd5/01.03.2022_3 P_01.pdf.
129



I'ocynapcTBenHslil noknan «3amura npas norpedbureneit B Poccuiickoii @enepauun B 2021 romgy»

Tabnuma 4.3.4

3agaun HAMOHATBHOTO MPoeKTa «7Kujbe U ropoacKas cpea» B COOTBETCTBUHU
¢ penepanbHbiMu NpoekTamMu «Anorekay, «Kuibey», «PopmupoBanne KOMPpOPTHOM
ropojAcKoii cpeabn», «Ob0ecneyeHne yCTOYMBOr0 COKpalieHUusi HEMPUTOHOI0
AJIS IPOKUBAHUS KUJIMIIHOTO GoHI2)

Ne Haumenosanue
/1 (henepaabHOro IPOCKTa

1 2 3

1. | ®enepanpHblii TpoeKT «AmoTeKa CoBeplileHCTBOBaHNE MEXaHU3MOB (DMHAHCHPOBAHHS
JKWIHITHOTO CTPOUTEIHCTBA, B TOM YHCIIC
MOCPEICTBOM Pa3BUTHS PhIHKA HITOTCYHBIX IIEHHBIX
OyMar ¥ mo3TamHOro Nepexoja OT MPUBJICUCHHS
JIEHEXKHBIX CPEJICTB ISl TOJIEBOT'O CTPOUTEIHLCTBA
MHOTOKBapTHPHBIX JIOMOB U HHBIX 00BEKTOB
HEJIBIPKUMOCTH K APYyTuM (popmaM hHUHAHCHPOBAHUS
JKUJTAITHOTO CTPOUTEIHCTBA, 00ECTIeUnBaIONIIIM
3aIUTY NPaB IPa)/I1aH U CHUKEHUE PUCKOB IS HUX

HaumenoBanue 3agadu

2. | ®enepanbHbIi MPOEKT «Kumbey» MogepHu3anusi CTpOUTENbHON OTPACTH U MOBBIIICHHUE
KauecTBa UHIYCTPUATBHOTO KUIUIIHOTO
CTPOUTENHCTBA, B TOM YHCIIE TIOCPEICTBOM
YCTaHOBJICHUS OT'PAaHUYCHUN HA UCTIONH30BAHUE
YCTapeBIINX TEXHOJIOTHH U CTUMYJINPOBAHUS
BHEJIPEHUS TIEPEIOBBIX TEXHOJIOTUH B
MPOEKTHPOBAHUH U CTPOUTEIHCTBE,
COBEPIIICHCTBOBAHUE MEXaHU3MOB T'OCYAapCTBEHHON
MOAJICP>KKU CTPOUTEIBCTBA CTAHIAPTHOTO KUIIbS

3. | denepanabHBIN MPOECKT Co3znaHre MeXaHH3MOB Pa3BUTHI KOM(OPTHOM
«DopmupoBanue KoM(pOPTHOI TOPOACKOM cpefibl, KOMIUIEKCHOTO Pa3BUTHUS TOPOJIOB U
TOPOJCKOM CpeIbD» JIPYTHX HACEJICHHBIX TyHKTOB C YY€TOM HHIEKCa
KayecTBa FOPOJICKON Cpejibl

4. | denepanbHBIN TPOCKT Co3nanue MeXaHU3MOB MIEPECEIICHUS TPAKIAH U3
«O6ecnieueHne yCTOHIHBOTO HETIPUTOJTHOTO JUTS IPOKUBAHHS YKIJIHITHOTO (HOHIA,
COKpAIlleHUs] HETIPUTOTHOTO JIJIst o0ecrneYnBarmuX COOMI0ACHNE UX KIUTUIIHBIX TIPaB,
MTPOXKUBAHUSI KUIIUAIITHOTO (hOHIa» YCTaHOBJICHHBIX 3aKOHOJIaTeILCTBOM Poccuiickoit
®denepanuu

B pamkax HaumoHambHOro mpoekta <«OKumbe u roponckas cpena» B 2021 r. 6buto
pacceneno 4 641,78 Teic. M?> aBapHIfHOTO KHIIbs, TepeceqeHo 117,4 ThICAY YeNOBEK, UTO
coctaBmiio 123 % OT TUIaHOBBIX MOKa3aTesiel, KOTOPhIe NOJDKHBI ObLIH OBITH TOCTUTHYTHI K
KOHITY 3TOT0 roja.

KonuyectBo cemel, ymydIIMBIIMX SKWIMIIHBIE YCIOBHs, cocTaBwio 4,16 mun. B
COOTBETCTBUU C macmnoproM deaepanbHOro mpoekra <« Kuibe» 3HaUeHHE MOKa3aTess
cocTaByisieT 3,5 MJIH ceMei, MCXOAs W3 YKa3aHHOTO 3HA4YCHMs JOCTHKCHHME ITOKa3aTeis B
2021 r. cocraBmwimo — 118,77 %. Ilpm >TOM cpemHsisi TPOIEHTHAs CTaBKa IO HUIIOTEYHOMY
kpeauty B pyonsix B 2021 r. coctaBuna 7,49 % npu rutanoBom mnokasarene B 8,5 %.

EnuHplM 1m1aHOM MO JOCTMIKEHHMIO HAUMOHAJIBHBIX Lened pa3Butus Poccuiickoit
Oenepanun Ha iepuo 10 2024 roga u Ha maHoBwId niepuo 10 2030 roga v HaAIMOHAIBHBIM
npoekToM «Kwibe u ropojckas cpena» Ha 2021 r. mpemxycMaTpuBaics YpOBEHb CTaBKH 10
unoreke B 6,9 %. Ilacmoprom mpemycMaTpuBaioch, YTO JOCTHXKEHHE IIETICBBIX 3HAYCHUN
CPEIHEro YpOBHS TPOILIEHTHON CTaBKHM BO3MOXHO «IIPHU YCJIOBUM COXpPaHEHUS JEHEKHO-
kpenuTHOM nonutuku banka Poccun mo coctosHuio Ha okTa0ps 2020 r. Tekymmx ypoBHEH
KIr04eBoit ctaBku (4,25 %) u undusuuu (4 % r/r). B 2021 r. MaKpOIKOHOMHYECKAs CUTYaIlns
U3MEeHWIAch: nHGISIIKA Beipoca 10 8 %, a bank Poccun nepemen K yKecTOUeHUIO IEHEKHO-
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KPEIUTHOM IMOJIMTHKK: KJII0YeBast CTaBKa K KOHITY roja Beipocia 10 8,5 % (+4,25 n.m.). CraBka
0 UIIOTEKE Ha HOBOCTPOWKH cocTaBmia 5,9 %.

CormacHo cBeneHUsIM 3a siHBapb-nekadbpb 2021 roma mo mokaszarensm «KomuuecTBo
3apErUCTPUPOBAHHBIX JOTOBOPOB Yy4YacTHS B JIOJIEBOM CTPOUTENBCTBE», «KomudyecTBo
3apErUCTPUPOBAHHBIX JIOTOBOPOB yYacTUsT B  JOJEBOM CTPOHUTEIBCTBE, KOTOPBIMHU
peIyCMOTpPEHa O0O0sI3aHHOCTh Y4YacTHUKA JOJEBOTO CTPOUTEIHCTBA BHECTH JEHEKHBIE
CpelcTBa Ha cuera ACKpoy» (denepanbHOro mpoekta «MmoTeka», BXOMASAIIETO B COCTaB
HallMOHAIBHOTO TIpoekTa <«OKwmibe w© rTopoackas cpena» DeaepalbHONH  CIYKOBI
rocy/1apCTBEHHOM perucrparmu, KaJacTpa u kaprorpadun’®, KOJIMYECTBO
3aperuCTPUPOBAHHBIX JOTOBOPOB Y4acTHsl B Jl0JieBOM cTpoutenbcTBe B 2021 r. cocraBuiio
898 581 en., KOTUYECTBO 3apETUCTPUPOBAHHBIX JJOTOBOPOB YUACTHS B JIOJICBOM CTPOUTEILCTBE
(manee — 1J1Y), KOTOpbIMH TIPEAYCMOTPEHA 00S3aHHOCTD YJaCTHUKA JI0JIEBOTO CTPOUTENIHCTBA
BHECTHU JICHEKHBIE CPEACTBA Ha cUYeTa ICKpoy — 576 367. VI3 3TuX MaHHBIX CIEqyeT, 4TO OIS
CIICJIOK C UCTIOJIB30BAHUEM CUETOB ICKpOY cocTanisieT 64,14 %.

Janras nudpa MOXKET yAMBUTHh U JaKe HACTOPOXKHUTH MOTPEOUTENs, HE WMEIOIIETO
CHEIMalIbHBIX MO3HAaHUM B JaHHOM cdepe, MOCKOJIbKY BCEM H3BECTHO, YTO COTJIACHO
JEHCTBYIONIEMY 3aKOHOJATENLCTBY, PACUEThI MEXKAY JOIBIIUKOM U 3aCTPONIIIUKOM JOTKHBI
MPOU3BOTUTHCS TOIBKO MPH MCIIOIH30BAHUH CIICIIUATBHOTO CYETa ICKPOY.

Ho crout oTmMeTuTh, YTO B HEKOTOPBIX Clly4asix, OrOBOPEHHBIX B 3akoHe, JJIY
BO3MOXXEH W 0e3 Takoro cyera. J[eWiCTBUTENHHO pPACUEThl YEpPEe3 ICKPOY cueTa SIBISIFOTCS
00s3aTeNnbHBIMU /711 OOJIBIIMHCTBA HOBBIX IPOEKTOB CTPOUTENIHCTBA MHOTOKBapTHUPHBIX
IIOMOB, peanu3yembix mocie 1 mrons 2019 roga. TOT MeXaHW3M MPHU3BAH 3AIUTUTH JEHBIH
JOJIBIIIKOB OT HEIIeNIEBBIX pacTpaT U rapaHTUPOBATh, YTO OOBEKT OyIET JOCTPOEH B CPOK.

[Ipu 3TOM OT HEOOXOAMMOCTH UCIOIB30BaTh ICKPOY OCBOOOXKIAET BHICOKAS CTENEHb
TOTOBHOCTH JIOMa M 3HAYUTEIbHOE KOJMYECTBO mponaax. Kpurepuu, mpu coOIt0IeHUU
KOTOPBIX CTPOUTEIbHAS KOMITAHUS MOKET HE HCIOJb30BaTh ICKPOY CUET, OMPECICHHI B
noctaHoByieHnn I[IpaButenpcTBa Poccuiickoii ®enepamuu ot 22 ampens 2019 r. Ne 480
«O KpuTepHsIX, ONPEACTSIONNX CTENCHh TOTOBHOCTA MHOTOKBAPTHPHOTO OMA U (MJTH) UHOTO
00BbeKTa HEABUKUMOCTHU (MPOEKTa CTPOUTENILCTBA) U KOJIMUYECTBO 3aKJIFOUEHHBIX JOTOBOPOB
y4acTusi B JIOJIEBOM CTPOUTEIBCTBE, NMPH YCIOBUU COOTBETCTBUS KOTOPBIM 3aCTPOMIIUKY
MPEIOCTaBISACTCS TPAaBO HA TMPHUBICYCHHE [IEHEKHBIX CPEACTB YYAaCTHUKOB JOJIEBOTO
CTPOUTENHCTBA 0€3 UCIOIB30BaHMS CUETOB, IPEIYCMOTPEHHBIX cTaThell 15.4 denepanbHOTO
3akoHa «O0 y4yacTHH B JOJIEBOM CTPOHUTEIHCTBE MHOTOKBAPTUPHBIX JIOMOB M MHBIX 00BEKTOB
HEJIBKUMOCTH ¥ O BHECEHHH U3MEHEHUN B HEKOTOPBIE 3aKOHOAATENbHBIE aKThl Poccuiickoi
®enepanuny, MO JOrOBOpaAM y4YacTHS B JIOJIEBOM CTPOMTEILCTBE, MPEJCTABICHHBIM Ha
rocyiapcTBeHHyto peructpanuto nocine 1 wrons 2019r.» (mamee — mOCTaHOBIEHUE
[TpaButenscTBa Ne 480).

CaMocTosTenbHO NOTPeOUTENb HE CMOXKET TPOBEPUTH MTPABO CTPOUTEIHHON KOMIIAHUU
NPUHUMATH JICHBTU 0€3 3CKPOY BBHUJY CIIOKHOCTH MPOIIETYPHI pacueTa, Tak KaKk COOTBETCTBUE
CTPOUTENIbHON KOMITAHMM YyKa3aHHBIM BbIlIE TpPeOOBAHUSIM MOATBEPHKIAETCS COIJIACHO
METOJIMKE, onpeeNieHHoN B mocTanoBieHnn [IpaButenscraa Ne 480.

Bmecre ¢ Tem, cTenmeHb TOTOBHOCTH OOBEKTa JIOJDKHA OBITH TOJATBEPKICHA
CHEIMaIbHBIM 3aKJII0YeHHeM, HH(OpMalMio O BbAaye KOTOpOro pasmMeniatoT B Eaunoit
MH(OPMAIMOHHON CHCTEMe KMIIHIIHOTO cTpouTenbcTBa®®. lannas mmdopmanus siasercs
OTKPBITOH, U JIFOOOH MOTPEOUTETH MOXKET C He 03HAKOMHUTHCSI.

8 https://rosreestr.gov.ru/open-service/statistika-i-analitika/statisticheskaya-otchetnost/.
8 https://mam. om.pd.
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CBenenust 3a sHBapb-nekabpp 2021 rtoma mo mokasarensMm  «KommuecTBo
3ap€I‘I/ICTpI/IpOBaHHBIX ,Z[OI‘OBOpOB yqaCTHH B J0JICBOM CTpOI/ITeJII: CTBC», «KO.HI/I‘-IGCTBO
3ap€I‘I/ICTpI/IpOBaHHBIX I[OFOBOpOB yqaCTHH B JOJICBOM CTpOI/ITeHLCTBe, KOTOpBIMI/I

IpelyCMOTpPEHa O0O0SI3aHHOCTh Y4YacTHUKA JOJEBOTO CTPOUTEILCTBA BHECTH JECHEKHBIE
CpelacTBa Ha cuera JCKpoy» (denmepanbHOro mpoekta «MmoTeka», BXOMASAIIETO B COCTaB
HaIMOHAIBHOTO MTpoeKTa «KWiibe U ropojcKas cpefa» o dheaepaibHbIM OKpyram Poccuiickoit
®denepanun npeacTaBiaeHsl B Tadm. 4.3.5.

Ta6muna 4.3.5

Pacnpenesenne qoseii ciejiok ¢ HCMOJIb30BAHHEM CYETOB ICKPOY 1O (peiepaJbHBIM OKPYramMm
Poccuiickoii ®enepanuu B 2021 roay

KonunuectBo
3aperUCTPUPOBAHHBIX
sa E:;?qe;ngaH- JIOTOBOPOB y4acTHs B IOJIEBOM Tl caenok
o p TPHP CTPOHTEIILCTBE, KOTOPBIMU
e/iepalibHbIe OKpyTra HBIX JIOTOBOPOB 1pE/IyCMOTPeHa OBA3aHHOCTH C MCIIOJIB30Ba-
Poccuiickoit @enepanuu y4acTus B Y HHUEM CUETOB
YYaCTHHUKA JIOJIEBOTO o
or I([)(;IJ;Z?I?Z[TBG CTPOUTEILCTBA BHECTH ICKpOY, 70
p JICHES)KHBIC CPEJICTBA HA CUYETa
3CKPOYy
1 2 3 4
Poccuiickas ®enepanus 898 581 576 367 64,14
Hentpansubiii O 343 555 170 865 4973
Cesepo-3anananbiii O 126 521 66 407 52,49
TOxHb1i ©O 114 359 90 644 79,26
Cesepo-Kakazckuit @O 18 234 11590 63,56
IIpuBomxckuit @O 130 349 106 051 81,36
VYpansckuit @O 74 010 56 964 76,97
Cubupckuiit @O 69 053 56 037 81,15
JanpaeBocTounsiii @O 22 500 17 809 79,15

B memom cocrosHue pbiHKa Jkuiibg B Poccmm B 2021 T. MmO JaHHBIM - €IMHOM

MH(OPMALIMOHHON CUCTEMBI >KMIIUIIIHOTO CTPOUTENILCTBA

4.3.8.

87 NNamee — EMCXKC.
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dakTU4ecKuii obbemM BBOAA XunNbA 3a 2021 rog,

02 562 11407

(5]

B MHOroKBapTHPHLIX O0MaX MHaueMayanbHbIX XKWUNbX JOMOB

43 458 49102

Puc. 4.3.5. Beog xuiibst B oxkcrryaTtanuio B 2021 rogy no ganasim EMCYKC

Poccuiickaa Pepepaums

Bce KBapTUphI 1923304 95746
1KOMHaTHbIE KBAPTUWPbI 1017 144 36 644
2 KOMHaTHbIe KBapTupbI 626 485 36 106
3 KOMHAaTHbIE KBApTUPbLI 249 836 19792
4+ KOMHaTHbIE KBapTUpbI 29839 3203

PacnpepeneHue KBapTWp no naowaau, m*

27%
20%
17%
14%
9%
7%
4%
2%
0-25 25-35 35-45 45-55 55-70 70-85 85-100 Gonee 100

Puc. 4.3.6. KBaptuporpadus ;KUIHITHOTO CTPOUTEILCTBA M0 JaHHbIM EMCIKC
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ObbEéM CTPpOUTENBLCTBA NO PErMOHaM

Pervox

lopog Mockea

lopop, CaHkT-MeTtepbypr
Mockoeckas obnactb
KpacHopapckuit kpain
Ceepanosckas obnactb
NeHwHrpagckas obnacm
Pecnybnwka bawkoprocTaH
Hoeocwbupckas obnacm
PocToeckan obnact
TioMeHcKan obnact
Pecnybnwuka TatapctaH
Camapckas obnacts
BopoHexckas obnactb
KpacHoapCcKui Kpan
MpUMOPCKWIA Kpai
KanuuuHrpagckas obnacte
MepMcKuid kpait
VomypTckas Pecnybnuka
Huxeropogckan obnacts
PszaHckas obnacts

Ksapmvpsl, Tbic. WT
2977
2004
1871
172,7
71,5
77,2
58,3
52,7
51,5
46,7
39,8
32,0
336
291
31,8
27,4
28,3
25,4
23,0
239

MNnowgapp, Teic. M*
16 116
8797
8733
7 846
3554
3060
28N
2668
2483
2474
2048
1719
1702
1630
1595
1488
1395
1262
1254
1208

Puc. 4.3.7. KBapruporpadus >xunmuiaoro crpoutensetsa B 2021 r. no ganasim EMCXKC
(mpencraBnensl ganusie 0 20 perroHaM ¢ HanOOIBIIEH IIOMIAABI0 KBAPTHP)

Poccuiickan ®egepauna

M W3M NPpUEBNEYEHUs 3acTpoWLLMKK,

cp B rpaxaaH wT

Bce mexaHu3Mmbl 3422
C ucnonb3oBaHWem 282
CYETOB 3CKpOY

C ynnaTtoii B3HOCOB 612
B KOMMEHCAaLMOHHbIN GoHA,

Bes npueneyeHma 131

CpeAcTB rpaxpaaH ¢
01.07.2019

PervoHsl, Tbic. M*

lopop Mockea
Mockoeckan obnacTb
Fopop CaHkT-MNeTepbyp...
KpacHogapckwia kpai
Ceepanoeckan obnactb
INeHuHrpaackas obnacr...
Pecnybnuka bBawkopToc...
TiomeHckan obnacTe
Hoeocubupckasn obnacr...
Pocroeckan cbnacte

MA H MpoekTHE
aexknapauund
wT LT,
6101 6 257
921 )07
910 963
294 303
11879
6 600 2626
6193 3203
5394 7 459
2963 3435
2456 3178
1900 3127
2 266 259
1958 2581
2045 2475

Hona
44% 5% i |
6% 0w
8% 3% 1% |
64% 2%
56% 3% 2% |
A% 21%
50% 2% e |
51% % 15% ||
57% 28% 15%
ar 3% 5% ||
a%% 8% 1a% |
52% 34% 12% |
55% 30% 14% |
38% % A |
63% 0% 10%|
55% % %
38% 3% 3 |
4% 34% 5% |
48% 3% 1% ||
56% 3% 12%
Ooma KBapTHRb
LT, nne T, LT
9199 96 365 1931
7 091 962 2
1607 18 921 381
501 3482 69
3201 15 605
9665
9402

Puc. 4.3.8. OcHOBHBIE MOKa3aTeIH >XWIMLIIHOTO cTpouTenbeTBa B 2021 r. mo ganusim EMCXKC
(mpencraBnens! ganusie o 10 perroHaM ¢ HAUOOIBINIEHN IIOMIAABIO CTPOSIIETOCS JKUIIbS)

[IpaButensctBo Poccuiickoit  ®Denepanuu,

MHUHHMU3AIIUIO  BO3MOXHBIX

HETraTUBHBIX

OCIENCTBUHI

peanu3ys  Mephl,

B  clyyae

HaIllCJICHHBIC Ha
HCHCIIOJIHECHU

3aCTPOMIUKOM CBOUX oOOsi3aHHOCTed B cuny 3akoHa u JIJIY, coszmano ®DoHm pa3BUTHS
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TEPPUTOPUH C LENbI0 YPEryIHUPOBAHUS OTHOUICHUM MEXIY 3aCTPOMIIUKOM U JTOJIbLIIUKAMHU.
Jannblit  ¢oHA moMoraer mMoTpeOUTENssM BOCCTAHOBUTH CBOM TIpaBa U MOJYyYUTh
KOMIICHCAIIMOHHYIO BbIIIATy. DOHJ pa3BUTUS TEPPUTOPUHN SBISETCS MPABONPEEMHUKOM
rockopnopaiun  — ®oHma coaelcTBUsS pedOpPMUPOBAHUIO  KUJIMIIHO-KOMMYHAJIBHOTO
XO035CTBA M MYyOJUYHO-TIPaBOBO KommaHuu «®DOHJ 3alIUTHI MpaB TpaxkIaaH-y4aCTHUKOB
JI0JIEBOTO CTPOUTEIILCTBA.

C OCHOBHBIMH TIOKa3aTeNsIMA TMPOOIEMHBIX OOBEKTOB MOXHO O3HAKOMHTHCS Ha

puc. 4.3.9%,

PeruoHos 3acTpoimkos Lomoe XKunas nnowags, Teic. M2
OTKpBITO KOHKYPCHOE NPOM3BOACTEO B cO0TBETCTBMM € QeflepanbHbiM 3akoHoM NE127-03 &5 489 1244 7 606
BeepeHa wHan npouenypa bankporcrea B cooteeTcTBMM € QefjlepantHbiM 3akoHoM N2127-D3 10 15 113 320
HapylweHe! CpokuW 3aBepLWEHWA CTPOMTENLCTEE Bonee YeM Ha 6 MecALEeE 60 194 470 2727
HapyweHe! cpokn nepenaum obbekTa AONEBOrD CTPOMTENLCTES Gonee ueM Ha & MecALeE 39 113 214 1841
Wroro 72 790 2041 12 494

B T.4. TpefyeTcA BOCCTAHOBNEHHE NPAB rPaX/aH - YH4ACTHHKOR [ONIEBOr0 CTPOMTENLCTEA 66 567 1379 8851

Puc. 4.3.9. Enunslii peectp npobieMubix 006bekToB (1o ganasiM EMCIXKC)

B cBs3u ¢ 3THM OOHWUM W3 3HAUYMMBIX HAMPABICHWM 3alllUTHl TIPAB MOTPEOUTENCH
ocraerca cdepa yCIyr A0JEBOTO CTPOUTENLCTBA, PETYIUPOBAaHHE KOTOPOW SIBISETCS
BaKHEHUIIEH COMMaTbHO-3HAUNMON (DYHKITMEH TOCy1apCcTBa.

B 2021 romy 3akOHOJATENLCTBO B cepe J0JIEBOrO CTPOUTENBCTBA MPETEPIENO P
CIEAYIOIUX N3MEHEHUH.

®enepanbubiM 3akoHOM 0T 30 nexadpst 2021 r. Ne 476-D3 «O BHeceHUN U3MEHEHUI B
OTAENbHBIE 3aKOHOAATeNIbHbIE akThl Poccuiickoit denepanuu» BHECEHbI U3MEHEHHS B
crarbto 15 J)KK P® mnyrem 3akpemnseHus MOHATHS «MHOTOKBApTHPHBIM JOM», B CTaThio 1
I'panoctpoutensHoro koaekca Poccuiickoit denepanyiu myTeM JIOMOTHEHUS MOHATUEM «I0M
OJIOKMPOBAHHOM 3aCTPOMKI», a TAKXKE JOMOJIHEH MYHKTOM 6 cTathu 2 3akoH Ne 214-D3 myrem
BBEJICHUS TIOHATHUS «MaJIO3TAXHBIN KHUIIOH KOMILIIEKCY.

Takum o0Opa3oM, ycTpaHeHa TIpaBOBas HEOIPEIEIEHHOCTb, BO3HUKAIOLIAs TIPU
OTHECEHUU 3/1aHHS K MHOTOKBAPTUPHOMY JIOMY UJTU TOMY OJIOKMPOBaHHOM 3aCTPOMKH, a TAKKE
YCTAHOBJICHBI OCOOEHHOCTH TMPABOBOTO YPETyIUPOBAHHUS OTHOLICHUN HpPU CTPOHUTEIHCTBE
WHAUBUAYAJIbHBIX KHUJIBIX JOMOB B IPaHULIAX TEPPUTOPUHU MAJIOITAKHOTO )KUIIOTO KOMITJIEKCA.

Taxxe onpeneneHsl yCIoBUs JOTOBOpa y4acThs B JOJEBOM CTPOUTENBCTBE, NOPSAIOK
PACKpBITUSL 3aCTPOMIIMKOM HH(POPMAIIMKM, COCTaB OOIIEro HWMYIIECTBA COOCTBEHHHUKOB
WHIUBUAYAIBHBIX KWIBIX JOMOB M OCOOCHHOCTH €r0 CTPOUTENBCTBA, MOPSAIOK Iepenadn
3aCTPOMIIMKOM OOBEKTa [IOJIEBOTO CTPOUTENHbCTBA, OCOOEHHOCTH TOCYJapCTBEHHOMN
perucTpanyyi TpaBa HAa 3EMENbHBIA YYaCTOK W PACTOJOKEHHBIA HAa HEM OOBEKT
VHAUBUAYAIBHOTO )KUIUIIIHOTO CTPOUTENHCTBA.

ITpukazom Munctpost Poccun ot 17 nexabps 2021 r. Ne 955/mp «O HOpmaTuBe
CTOMMOCTH OJHOTO KBaJPaTHOTO MeTpa OOIIEH IIIOIIaan XKUJI0ro moMerieHus no Poccuiickoit
Oeneparun Ha nepBoe noxyroaue 2022 rona u moxkasaTensx CpeAHeld prIHOYHONW CTOMMOCTH
OJIHOTO KBaJPaTHOTO METpa OOIIEH MIIOIaan KUJIOTO MOMEIIEHHUS 110 CyObeKkTaM Poccuiickoid
Oeneparun Ha | kBapTan 2022 rosiay yTBepKI€HbI TOKA3aTENN CPETHEH PHIHOYHOM CTOMMOCTH
OJIHOTO KBAJPAaTHOTO MeTpa OOIIeH TMIIOMaJAN KIJIOTO MOMEIICHHS Mo cyobekTtaM P®D Ha
| kBapran 2022 roma, KOTOpbIE TOUIEKAT MPUMEHEHHIO (elepalbHBIMH OpraHaMu
WCIIOJTHUTEIIbHONW BJIACTH, OPTraHaMH WCIIOJTHUTEIBHOM BIACTH CyOBEKTOB Poccuiickoii
Oegepaunu g pacyeTa pa3MepoB COIUAIBHBIX BBIILIAT ISl BCEX KaTErOpHil TpaxKaaH,

8 https://manr. 1oM.pd/cepBHUCH/KaTaloT-HOBOCTPOEK/CITUCOK-NPOOIEMHBIX-00HEKTOB.
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KOTOPBIM  YKa3aHHbIE COIMAJIbHbIE BBILJIATHl MPEAOCTABISIOTCS Ha NpUOOpeTeHue
(CTPOUTENHCTBO) KUITBIX TIOMEIICHHH 3a CUET CPeACTB (peepaibHOTO Or0IKETA.

Tak HOpMaTUB CTOMMOCTH OJHOTO KBaJpaTHOIO MeTpa OOIIel IIOmagN >KUIOTOo
nomeneHus mo Poccuu Ha nmepBoe nonyroaue 2022 rona yctanoBlieH B pazmepe 69 261 pyOs.

®enepanbubiM 3aKk0HOM 0T 30 mexadpst 2021 r. Ne 442-D3 «O BHEeCeHUH U3MCHEHHS B
crateio 8 ®enepanpHoro 3akoHa «O BHeceHMHM H3MeHeHMH B DenepanbHblii 3aKk0H «OO0
y4acTUU B JIOJIEBOM CTPOUTENBCTBE MHOTOKBAPTHPHBIX JOMOB M MHBIX OOBEKTOB
HEJIBKUMOCTH U O BHECEHHH U3MEHEHUN B HEKOTOPBIE 3aKOHOAATENbHBIE aKThl Poccuiickoi
®denepauun» M OTACIBHBIE 3aKOHOJATENIbHBIE aKThl Poccuiickorn depepanuny MNpOITHIA
BO3MOKHOCTh TIOJIYYEHHSI 3€MEJIbHBIX YYaCTKOB, HAXOASIIMXCS B TOCYJApPCTBEHHOM WM
MYHUIIMIIAJILHOW COOCTBEHHOCTH, B apeH 1y 0€3 MPOBEACHUS TOPTOB IOPUANYECKUM JIULAM IS
3aBEPIUICHUS CTPOUTEIHCTBA OOBEKTOB OOMAHYTHIX JOJBIIUKOB.

C 1 sauBaps 2022 r. Bcrynun B cuity Deaepanbhbiii 3akoH ot 301exadps 2021 1. Ne 436-
@3 «O BHeceHnn u3MeHeHuit B @enepanbHblil 3ak0oH «O MyOIMYHO-TIPaBOBON KOMITAHHH IO
3alIUTe MpaB TPaKAaH-yUYaCTHUKOB JIOJIEBOIO CTPOUTEIHCTBA IPU HECOCTOSTEIBHOCTH
(6aHKpOTCTBE) 3aCTPOMIIUKOB ¥ O BHECEHUU H3MEHEHUH B OT/ICJIbHBIE 3aKOHOAATEILHBIC aKThI
Poccuiickoit @denepaunn» U OTAEIbHBIE 3aKOHOATeNbHbIE akThl Poccuiickoit denepanuun» o
CO3JIaHUH MyOIUYHO-TIPAaBOBON KOMITaHUH «DOHI pa3BUTUS TEPPUTOPHUII».

Peamuzamus um QyHKIMNA, ucnoiHseMblx B Hactosmee Bpemsi Ponmom XKX u
@DOHIOM 3alUTHl MPaB JOJBIIMKOB, OCYIIECTBISETCS B COOTBETCTBUU C (enepallbHBIMU
3akoHamMu «O doHge coneicTBUsS PehOPMUPOBAHUIO KUITUIITHO-KOMMYHAIBHOTO XO03SMCTBAY
u «O nyOnMYHO-IPAaBOBOM KOMIIAHWHU IO 3alIUTE MpaB TPakJaH-YYaCTHHKOB JOJIEBOTO
CTPOUTENLCTBA TPH HECOCTOSTENIBHOCTH (OaHKPOTCTBE) 3aCTPOMIIMKOB W O BHECCHUH
M3MEHEHUN B OTHEJIbHBIE 3aKOHOJATENIbHBIE aKkThl Poccuiickonn denepanuun», B KOTOPBIE
BHECEHBI KOPPECTIOHIUPYIOIIHE H3MEHEHHS ..

[Tocranosnenuem IlpaBurenscrBa Poccuiickoii @enepannu ot 30 utons 2021 Ne 1060
«O0 OTAETBHBIX BOIIPOCAX BO3MEIICHHSI KPEAUTHBIM M HHBIM OPTaHU3ALMSIM HEIOTIOTYyYEHHBIX
JIOXOJIOB MO J>KAJUIIHBIM (MIOTEYHBIM) KpeauTaM (3aliMaM), BBIJAHHBIM TpakJaHaMm
Poccuiickoit ®denepanyy, 1 0 BHECEHWHM HW3MEHEHHMII B HEKOTOpble akThl [lpaBuTenncTBa
Poccuiickoit @eneparnum» npoaieHa mporpaMma JbroTHoi unoreku 10 1 utons 2022 roxa, a
ceMeifHas UMoTeKa Ternepb OyAeT JOCTYIHA CEMbSM C OTHUM PEOECHKOM.

B 2021 rony 6111 c(hopMUpPOBaHBI BaXKHbIE 3aKOHOAATEIbHbIC HHUIIMATUBBIL.

[Tpoexkt ®enepanpHoro 3akoHa Ne 1134552-7 «O BHeceHWHM W3MCHCHHH B
®enepanbHblil 3ak0H «O0 y4acTUU B JIOJIEBOM CTPOUTEIHCTBE MHOTOKBAPTHPHBIX TOMOB U
UHBIX OOBEKTOB HEIBM)KUMOCTH M O BHECEHUH W3MEHEHUU B HEKOTOpBIE 3aKOHOJATENbHbBIE
akTel Poccuiickoii ®enepauuru» W OTACIbHBIE 3aKOHOJATENbHBIE akThl Poccuiickoit
Denepauun».

3aKOHOMPOEKT COXpaHsAeT ACHCTBYIOLIYI0 HOPMY O TOM, YTO YYaCTHHUK JIOJIEBOTO
CTPOUTENBCTBA 10 MOANMHUCAHMS TNEPEIATOYHOrO aKTa WM WHOTO JOKYMEHTa O Iepeaaye
00BeKTa J0JIEBOr0 CTPOUTENHCTBA BIIpaBe NOTPEOOBAThH OT 3aCTPOUIIIMKA COCTABIICHUS aKTa, B
KOTOPOM YKa3bIBAETCSl HECOOTBETCTBHE O0OBEKTA JI0JIEBOTO CTPOUTENIHLCTBA TPEOOBAHUSAM K €T0
kauecTBy. [Ipy 3TOM HCKITIOYaeTCs MpaBoO y4yaCTHUKA JTOJIEBOTO CTPOUTENHCTBA OTKA3aThCs OT
MOJAMUCAHUST TEPEeJATOYHOrO0 aKTa JI0 HCIOJMHEHHs] 3acTpOMIIUKOM  00s3aHHOCTEH,
PEIyCMOTPEHHBIX B CIy4yae, €clid OOBEKT JI0JIEBOIO CTPOUTEIBCTBA MOCTPOEH C
HEJ0CTaTKaMU, KOTOPbIE JENIAl0T €r0 HEMPUTOAHBIM JJIsI UCTIOJIb30BaHUSI.

3aKOHOTIPOEKTOM BHOCSTCS Apyrue nomnpaBku B DenepanbHbiii 3akoH oT 30 nexkadps
2004 1. Ne 214-@3 «O06 yyacTuu B J0JIEBOM CTPOUTEIHCTBE MHOTOKBAPTHPHBIX JJOMOB U HHBIX

8 http://www.consultant.ru/law/hotdocs/72820.html.
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00BEKTOB HEJBMKMMOCTH M O BHECEHHU M3MEHEHUH B HEKOTOpbIE 3aKOHOAATENIbHBIE aKThl
Poccniickoit denepanum», KOTOPbIMUA B YUCIIE IIPOYETO:

— IpeycMaTpuBacTCd IPAaBO 3acTPOMINKMKA OTO3BAaTh IIPOEKTHYIO JEKJIapalulo,
pa3MeIeHHYI0 B MH()OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHBIX CETSAX OOILIEro MOJIb30BaHUs, C
BHECEHHbIMU B HEE M3MEHEHMSMU B CIIydae BBISBICHUS TEXHHYECKUX OHUIMOOK — OIMCOK,
OTI€YaTOK, FPAMMATHYECKUX WJIM UHBIX MOJJOOHBIX OINOOK;

— pacimupsieTcss NepedeHb OCHOBAaHWM sl MCKIIIOUEHMs NMPOOJIEMHBIX OOBEKTOB W3
€IMHOTO peecTpa MPoOJIEeMHBIX 00BEKTOB;

— 3aKperuIsIeTcs nepedeHb nHpopMaIui, KOTOpyro cyobsekT Poccuiickoit denepanuu,
¢donn cyorekra Poccuiickoit @enepaiinu, KOHKYPCHBIN YIPABISIONINA pa3MeIaloT B JINYHOM
kabunere B EMCXKC.

[Tpoektom denepanpHoro 3akona Ne 1246345-7 «O BHeCEHHMM W3MEHECHUU B
I'panoctpoutensubiii koaeke Poccuiickoit denepanviu U OTEIbHBIE 3aKOHOIATEIbHBIE AKTHI
Poccuiickoit  ®enepauuu» mOpenIaracTcs  yCTPaHUTb IIPABOBYIO  HEOIPEIEIECHHOCTD,
BO3HHKAIOIIYIO IPY OTHECEHHUH 31aHUS1 K MHOTOKBapTUPHOMY JIOMY WJIU IOMY OJIOKHPOBaHHON
3aCTpOiiKH, ONpeAessis, YTO 10M OJIOKMPOBAHHOM 3aCTPONKHU SBISIETCS BUIOM KHIJIOTO JIOMA.

COOTBETCTBYIOIIME HM3MEHEHUSI BHOCSTCS, B YaCTHOCTH, B JKWUIMIIHBIA KOJEKC
Poccniickoit ®enepauuu, B I'pamoctpourensHblii koaeke Poccuiickonn ®enepauuu, B
3emenbHBI KOAeKC Poccuiickoit depepannu, a Takke B psia deaepalbHBIX 3aKOHOB (Kak
YKa3bIBAJIOCh BBIILE).

CornacHO NOSICHUTEIBbHON 3aIACKE, 3aKOHOIPOEKTOM CHUMAETCsI BOIIPOC BKIIIOYCHUS
KHUJIBIX TOMOB OJIOKUPOBAHHOM 3aCTPOMKH B PETMOHAJBHYIO MPOrpaMMy IO IMPOBEACHUIO
KallUTaJIbHOIO PEMOHTA, ITOCKOJIBKY B COOTBETCTBUU C JKUJMINHBIM 3aKOHOJATEILCTBOM
YKUJIBIE IOMa HE MTOJJIEKAT BKIIIOUEHUIO B HEE.

IlepexoaHBIMM TOJOXKEHUSAMHU 3aKOHOINPOEKTa MPESYyCMOTPEHO, 4TO OJIOK (KUIIOH
JIOM), COOTBETCTBYIOIIMH MpPHU3HAKaM JOMa OJIOKMPOBAHHOM 3acTpOMKH, BBEJCHHBIH B
9KCIUTyaTallMl0 Ha JEHb BCTYIUIEHHS B CHUJIy 3aKOHONPOEKTa, OyleT NpU3HAaBaThCS JAOMOM
6I0KUpOBaHHOI 3acTpoiiku®.

[Tpoekt DeaepanbHoro 3akoHa Ne 36447-8 «O BHeCEHHN N3MEHEHHH B 4acTh 4 CTaThH
15.5 ®denepanphoro 3akoHa «O0 y4yacTHH B I0JIEBOM CTPOUTEIHCTBE MHOTOKBAPTUPHBIX JOMOB
U UHBIX O0BEKTOB HEIBMKUMOCTH U O BHECEHUU M3MEHEHHMH B HEKOTOPBIE 3aKOHO/ATEIIbHbIE
akTel Pocculickont @enepanum.

B Hacrosee BpeMsi B COOTBETCTBUU C (peiepabHbIM 3aKOHOM 00 y4acTHHU B J0JIEBOM
crpoutenbctBe (Penepanbubiii 3akoH oT 30 mekabps 2004 r. Ne 214-03 «O6 ydactuu B
JI0JIEBOM CTPOUTENICTBE MHOTOKBAPTUPHBIX JOMOB M MHBIX OOBEKTOB HEJIBUKHMOCTH U O
BHECCHHHM WM3MEHEHWH B HEKOTOpBIC 3aKOHOMAATeNIbHbIE akThl Poccuiickoii denepanun») B
cilyyae, KOTJa 3acTPOMIIMK JOMYCKAaeT MPOCPOUYKY HCIOIHEHHUs 00s3aTeNbCcTBa, KOTOpas
BBIXOJAWT 3@ IPEIyCMOTPEHHBIE 3aKOHOM CPOKH YCJIOBHOTO JEIIOHHPOBAHMS JIECHEKHBIX
CpPEZCTB Ha CUeTe ICKPOY, OaHK JOKEH BEPHYTh JICHEKHBIE CPEACTBA JACTIOHEHTY.

B Takom ciy4yae 3acTpOMINUKY BBITOJAHO HACTaWBaTh HAa PACTOPKEHUU [OrOBOpa
ydacTusi B JI0JIEBOM CTPOUTEIBLCTBE 110 NPUYMHE 3AKPBITHUS CYETA 3CKPOY, MOCKOJIBKY OH
CMOXET 3aKJIIUUTh HOBBIM JOroBOp MO 0Oojee BBICOKOM ILEHE C HOBBIM YYaCTHHKOM
CTPOUTEINBCTBA.

YroObl HCKJIIOUUTH TaKyl CHUTYalUI0, IpeUlaraeTcsi BBECTH AaBTOMATHYECKOE
IIPOJUIEHNE CPOKA YCIOBHOIO JETIOHUPOBAHUS JEHEKHBIX CPEJCTB HAa CUETE MTPH YCIIOBUU, UTO
YYaCTHHUKOM JI0JIEBOT'0 CTPOUTENHCTBA B YIIOJTHOMOUYECHHBIHM OaHK HE HAIIPaBJIEHO YBEJOMIICHHUE
0 3aKpBITUHU TAKOTO CYETA.

% http://www.consultant.ru/law/hotdocs/70884.html.
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[Ipu sTOM cCOracHO 3aKOHOIMPOEKTY OOIIMKA CpPOK YCIOBHOTO JIEIOHHUPOBAHUS
JICHEeXKHBIX CPEJCTB HE MOXKET MPEBBIIATh IMATH JIET C JaThl 3aKIIOYEHHUs JOroBopa cyera
sckpoy®l.

Munctpoem Poccum mnpennoxkeH npoekt PexnepanbHoro 3akoHa «O BHeCEHUHU
W3MEHEHUH B OTIEJIbHBIC 3aKOHOIaTeNbHBIC aKkThl Poccuiickoit deneparumy (Moka He BHECEH
Ha paccmorpenue B [ocymapcrBennyio Jymy @enepansHoro CobOpanust Poccuiickoit
denepanyn).

[TpoekT BHOCUT M3MEHEHHUSI B HEKOTOPBIE 3aKOHOJATEIbHBIE aKThl, BKIIOUAs 3aKOH O
HECOCTOATENbHOCTH (OaHKPOTCTBE), 3aKOH 00 ydYacTMM B JIOJIEBOM CTPOUTEIHCTBE
MHOTOKBAPTHPHBIX JIOMOB U MHBIX 00BEKTOB HEJIBMIKUMOCTH, 3aKOH O JIOTIOTHUTEIBHBIX Mepax
TOCTIOJIZIEP’KKH CeMEe, UMEIOITNX JIETEH, KpoMe TOoro, GopMHUPYETCS eTUHOOOPa3HBIN MTOIX0]]
K BOCCTAHOBJICHHIO IIPAB I'Pa)1aH-y4aCTHUKOB CTPOUTEIHCTBA U JIP.

Kpome Toro, mpeanaraercsi BKIIOYaTh/UCKIIIOYATh U3 €IMHOTO peecTpa MpoOIeMHBIX
00bekToB (EPIIO) 00BEKTHI MCXOAS M3 CBEACHUH O HAJIMYUH/OTCYTCTBHM TpeOOBaHUN
Ipa)<IaH-y4aCTHUKOB CTPOUTEJIbCTBA HE3aBUCHUMO OT BBEACHMS B OTHOILEHUU 3aCTPOMIIMKA
IpoIeTyphl, IPUMEHIEMOM B Aesie 0 OaHKPOTCTBE.

[IpoekToM mpennaraercs Takke TMPU MPOBEACHUM OKCIEPTU3Bl  MPOECKTHOU
nokymentau MK/] ocymiecTBiIsTh OIIEHKY €€ COOTBETCTBUS YCTAHOBIIEHHBIM TPEOOBAHUSIM,
JEICTBOBABILIMM Ha JaTy BbIJAuM pa3pellieHus Ha cTpouTenbeTBo. [Ipennaraemoe n3ameneHue
NO3BOJMT  M30eXaTh  HEOOXOAMMOCTH  IMPHOOpETaTeNnio  «IpoOJeMHOT0»  0OBeKTa
OCYIIECTBIISITH €0 CHOC B ClIy4ae, €M MPOEKTHas TIOKYMEHTAllUs HE COOTBETCTBYET TEKYIIIUM
Tpe6GoBanuaM?,

[To pesynpraram ¢enepabHOTO TOCYIapCTBEHHOTO KOHTPOJs (Haa3opa) B obiacTu
3alUTHI TIpaB MOTpeOuTeNel B chepe yclIyr AOJIEBOr0 CTPOUTENILCTBA 32 OTYETHBIA MEPUOJ
YCTaHOBJIEHO CIIEIYIOIIEE.

OOpatenust TpakaaH MO BOIPOCAM, CBSI3aHHBIM C HAapyLICHMEM UX TpaB B cepe
JIOJIEBOTO CTPOUTENIHCTBA MHOTOKBAPTUPHBIX JOMOB, TPAIULIMOHHO IMOCTYNAIH U MTPOJOIIKAIOT
noctynath B PocriorpeOHaa3op u ero teppuropuanbhbie opranbl. B 2021 r. MOXHO OTMETHUTH
HEOOJIBIIIOE CHIDKCHHE KOJMYECTBA OOpamieHuii B cepe yCIyr JA0JIEBOTO CTPOUTEILCTBA, UX
KosindecTBO coctaBuiio 2 106 (cHmxeHue mpousonuio Ha ypoBHe 6 % B cpaBHenuu ¢ 2020 r.,
KOT/1a KOJIMYECTBO OOpalileHuii cocTaBisuio 2 221).

ITpu sToM oT rpaxkaan moctynuio 1 484 oOpamieHus, OT OpraHOB roCyJapCTBEHHOMN
BJIACTH W MECTHOTO camoynpaBieHus 523 (ynenbHbI Bec 25 % or o0mero kommdecTBa
oOparmeHuit).

Bcero paccmorpeno oOpamenuii 2 049, w3 KOTOPBIX [aHO pa3bSICHECHUH IO
MOCTYIUBIIIAM OOpaIeHusIM B TIpeiesiax ycTaHOBIeHHOM KommereHuu — 1 804, HampaBieHo
O MOABEIOMCTBEHHOCTH — 383,

KonnuecTBo mpoBeeHHBIX MPeBAPUTEIBHBIX IPOBEPOK COCTABUIIO /6, a KOITUYECTBO
oOpalieHuid, CTaBIIMX OCHOBAHHWEM [UIS TIPOBEICHHUS KOHTPOJBHBIX  (HAI30pPHBIX)
MEPOTIPUATHIA, OT OOIIEro KOJUYECTBA PACCMOTPEHHBIX oOpamieHnid — 12 (4To cocraBiser
0,56 %ot o6mIero ymcna NOCTYMUBIIUX OOpAIEHUH).

[Ipy 3TOM CTOUT OTMETUThH, YTO KOJMYECTBO IOJITBEPAUBIIUXCS OOpalieHui B
pe3yabTaTe MpPOBEACHHBIX KOHTPOJIBHBIX (HAA30pHBIX) MEpOnpusTHil cocrtaBuio 9, a B
pe3ynbTare NpoBelIeHUs aIMUHUCTPATUBHBIX paccieaoBaHuil — 12. CocTaBieHO MPOTOKOJIOB
00 aJIMHUHHUCTPATHBHBIX MPABOHAPYIICHHUSIX MO (akTaM HAPYIICHUW, BBIABICHHBIX B
pe3yabTaTe paccMOTpeHusi obOpamieHuit 41, BhIIaHO TPEAOCTEPEKEHUN O HEAOIMYCTUMOCTH
HapyleHHUs 00s3aTeNbHbIX TpeOoBaHMM Takxke 41.

% http://www.consultant.ru/law/hotdocs/72410.html.
92 http://www.consultant.ru/law/hotdocs/72075.html.
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Kpome toro, B 2021 r. ¢ 1iepio 3antuThl IpaB nmotpedurteneid mo ¢pakram HapylnIieHUH,
BBISBJICHHBIX B PE3YJIbTATE PACCMOTPEHHsSI 0OpaleHust, ObUIO MOAAHO 25 CyAeOHBIX UCKOB.

AHanu3 NMpaBONPUMEHUTENHHON JesTeIbHOCTH PocroTpeOHaa30pa u MOCTYNMHUBIINX B
UCTEKILEM Tiepuojie oOpamieHuid B cdepe 3aluThl IpaB MOTpeduTeneil Ha PHIHKE J0JIEBOTO
CTPOUTENbCTBA KUJIbs TIOKA3aJl, YTO CTAOMJIBHO HAa MPOTSHKEHUU MOCIEIHUX JIET OCHOBHBIMU
HAPYIICHUSIMH, JTOMTyCKAaeMbIMHU 3aCTPOUIIIMKAMHE IIPU UCIIOJTHEHUH JTIOTOBOPHBIX OTHOIICHUH C
NOTPEOUTENSIMU — YYaCTHUKAMU JI0JIEBOTO CTPOUTENIHCTBA KUIIbSI, ABIISIOTCS:

— HecOOJIIO/IEHNE CpPOKOB OKOHYAHHSI CTPOUTENIBCTBA M TNEpeAayd y4dacTHUKaM
JIOJIEBOTO CTPOUTENbCTBA KBapTHP (cTaThs 6 denepanpHoro 3akoHa ot 30 mexabps 2004 r.
Ne 214-03 «O6 y4yactuu B JI0JIEBOM CTPOUTEIHCTBE MHOTOKBAPTHPHBIX JOMOB M HHBIX
00BEKTOB HEJBUYKUMOCTU U O BHECEHMHM M3MEHEHUU B HEKOTOpPbIE 3aKOHOJATENbHbIE aKThI
Poccwuiickoit ®enepannn» (nanee — 3akoH Ne 214-D3), crates 27 3akoHa «O 3amure mpas
oTpeOuTene»);

— HapyllIeHUus, CBA3aHHBIE ¢ TpeOOBaHMEM 00 OIUIaTe JOMOJIHUTEIbHBIX JIEHEKHBIX
CYMM IO JJOTOBOPY B CBSI3M C YBEJIMYECHHEM IUIOUIA/IN KUIJIOTO MOMEIIEeHUs 1100, HAIPOTHB,
OTKa3aMH1 3aCTPOMIIMKOB YMEHBIIUTH LIEHY JOrOBOPA BCIICACTBUE YMEHBIIEHUS (PaKTHUECKON
TJIOIIA M KBAPTHUPHI 110 CPABHEHUIO C YCTAaHOBJICHHOM JOTOBOPOM (cTaThu S 1 7 3akona Ne 214-
D3);

— HapylieHue TpeOOBaHUHN K Ka4eCTBY BO3BOJIMMOTO JKHIIbs (CTaThsl 7/ 3akoHa Ne 214-
@3, craThs 4 3akona «O 3amTe NpaB NOTPEOUTETCHY);

— BKJIIOYEHHE B JOTOBOP YCJIOBHM, YIIEMIISIFOIIMX IIpaBa MOTpeOuTenei.

B 2021 r. B cootBercTBHM C TpeOoBaHusIMH 3akoHa Ne 248-D3 6buto nposeneHo 331
npoUIAKTUIECKOE MEPOIPUSITHE.

B pamkax ¢enepanbHOro rocy1apcTBEHHOIO KOHTpOIIs (Hag30pa) B 00JIACTH 3aIUTHI
npaB moTpebOuTeneii B cdepe OKazaHUS YCIYT JIOJEBOTO CTPOUTEIBCTBA IKUJIbS OBLIO
MPOBEJICHO 22 BHEIJIAHOBBIX KOHTPOJBHBIX (HAI30PHBIX ) MEPOIIPHUATHS, U3 KOTOPBIX B opme
JIOKyMEHTapHOU npoBepku — 16, B hopme BrIe34HOM MpOBEpKH — 6.

AHanu3 CTPYKTYpbl BBISBICHHBIX HApYIICHWN YKa3bIBae€T, UYTO HAHWOOJbIIEE WX
KOJIMYECTBO TMPUXOAUTCA Ha cTtaThio 16 3akoHa «O 3amuTe mpaB MOTPEOUTENCH», H
XapaKTEpU3YIOTCS BKIIOYCHUEM B JIOTOBOP YCIOBHUH, YIIEMIISIONINX MpaBa norpeduteneii. B
2021 1. mo wactu 2 crarbu 14.8 KoAIl P® BeiHeceno 334 mocTaHOBICHUH O TIPUBJICUCHUH K
aJIMUHUCTPATUBHON OTBETCTBEHHOCTH, 4TO coctaBiusier 53,1 % or koiauuecTBa Bcex
BbIHECEHHBIX IIOCTAaHOBJICHHM MO Jeny o0 aJIMHUHHUCTPAaTUBHOM IPaBOHApYIIEHUH B
OTHOILIECHUM 3acTpoliiukoB. Hapymienue mpaBa moTrpebuteneil Ha HH(OpMAIUIO UMeEET
HE3HAYMUTENbHBIN TTOKa3aTelb; TAKUX HapyIIeHui Bcero 11.

B nensx obecriedenust 3aliMThl COOTBETCTBYIOMIMX MPaB IPaKAaH, MOCTPAAABIINX OT
HEI0OPOCOBECTHBIX  3aCTPOMIIMKOB, TEeppUTOpHANIbHBIE  OpraHsl  PocmorpebHanzopa
peanu3yioT B JaHHOH cdepe CBOM MOJTHOMOUMS, CBSI3aHHBIE C OOpalleHHEeM B CyJ B LENSIX
3alIUTHl TpaB MoTpeOuTenedl (HEeOompeneIeHHOro Kpyra mnoTpeOuTeneii, KOHKPETHBIX
noTpeOuTeNne, TPyNmnbl MOTPEOUTENel), a TakKe C y4acTHeM B WX CyIeOHOHM 3amuTe B
Ka4eCcTBE IOCYAapCTBEHHOTO OpraHa, JAIOIIEeTo 3aKII0OYeHHE IO JCTy.

B 2021 r. cyneOnas npaktuka PocriotpeOHan3opa B 00JbINEH CTeNIeHN Oblia CBsI3aHa ¢
peanu3anueil NoJIHOMOYHIA, HalIPAaBJICHHBIX HA Y9acTHE B KAUECTBE TOCYAapCTBEHHOT'O OpraHa,
JAIOUIero 3aKkjil4YeHHe Mo Jely B CyAaX IpU PacCMOTPEHHU MCKOB MOTpeOuTeNeH,
MOCTPAJABIINX OT HETOOPOCOBECTHBIX 3aCTPONIIINKOB.

Taxk obmiee komuyecTBO 3akaoueHu mo neny B 2021 roxy cocraBuiio 364. KomuectBo
PaccMOTPEHHBIX MCKOB, 10 KOTOPBIM TEPPUTOPHATIBHBIME opranamu PocriorpebHaazopa Obu1n
JaHbl 3aKaoueHus mo aeny, B 2021 r. cocraBuser 323, U3 KOTOPBIX yIOBIETBOpeHO — 305
(ymenbHBIN Bec OT umcina paccMOTpeHHbIX — 94,4 %). JluHaMuKa MOJaHHBIX 3aKIHYCHUIN
npejacrasieHa Ha puc. 4.3.10.
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Puc. 4.3.10. /IluHaMuKa JaHHBIX TEPPUTOPUAIbHBIME OpraHaMu PocroTpeOHaa30pa 3aKI0ueHHH
B I[EJISAX 3aIIHUTHI IIPaB MOTpeOUTENCH B chepe JOICBOrO CTPOUTEILCTBA

B 2021 r. npu yaactuu PocriorpeOHaa30pa B hopMme gauu 3aKII0YESHHUS 110 AETY B CYAax
MIPUCYKIEHO JIEHEeKHBIX CPEACTB B MOJb3y norpeduteneit 106 254,4 teic. py0., B TOM 4HuCIe
MopanbsHbIi Bpen — 2 059,6 Teic. pyo.

PocnorpeOHan3op npomomxkaer yaensars 00Jblioe BHUIMAHHE YYacTHUIO B TPa)/1aHCKO-
IPaBOBOW 3allIMTE MOTpeOUTENeld — YYaCTHHUKOB JIOJIEBOTO CTPOMTEIHCTBA MOCPEICTBOM
peanu3alny COOTBETCTBYIOIIMX MOJHOMOYHMI IO HMHUIMATUBHOMY OOpAallleHHI0 B CyI C
MCKOBBIMH 3asBJICHUSIMU B 3alUTY MpaB norpeOuteneil. Tak B cya B LesAX 3aIIMTHI MpaB
noTpeduTeneit 611 mojan 41 uck, U3 HUX B 3aIIUTY HEOTPEICIECHHOTO Kpyra moTpeOuTenei —
1, B 3ammty npaB KoHKpeTHoro norpedurens — 40. KoanuecTBO pacCMOTPEHHBIX HMCKOB B
2021 r. cocraBuser 28, W3 KOTOPHIX YAOBJIETBOpeHO — 26 (yImenapHBIM BEC OT YHCIA
paccMotpeHHbIX — 92,8 %). Jlunamuka nipeacrasicHa Ha puc. 4.3.11.
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B 2021 r. npu yyactuu PocriorpeOHam3opa B ykazaHHOW opMe B Cyaax MPUCYKICHO

JEHEXKHBIX CPENICTB B MONb3y notpeduteneid 18 263,0 teic. py0., U3 HUX MOPAIBHBIA Bpeld —
3 432,4 TeIC. PYO.
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4.4. Ycayru cBsizu

B Crparerun pazsutust nahpopmarmonHoro oodmiectBa B Poccuiickoit deneparniu Ha
2017-2030 roxsi, yrBepxkacHHOU ykazom Ilpesugenta Poccuiickoit ®@enepanuu ot 9 Mas
2017 . Ne 203% paseutne mHpOpPMAUMOHHOH HMHPPACTPYKTYpsl Poccuiickoii ®enepammu
SIBJISIETCSL TPUOPUTETHBIM HAIMIPABICHUEM TOCY1apCTBEHHON MOIUTHKU.

OpHMM U3 OCHOBHBIX IPUHLUIIOB CTpaTeruu pa3BUTHUs MHPOPMAIMOHHOTO 00IIeCTBa
NO-TIPEKHEMY OCTaeTcs OOecreyeHne TOCyJapCTBEHHOM 3alllUThl MHTEPECOB POCCHICKHX
rpaxaad B uHpopmarmoHHo cdepe. [lpm 3TOM oTMeueHO, 4YTO pa3BuUTHE IUGPOBOI
HYKOHOMHUKH HE JOJDKHO YIIEMIIATh HHTEPECHI TPasKIaH.

MopepHu3aiuss TEXHOJOTUM MOOWJIBHOW CBs3M, B TOM 4Hcie Iudposas
uAeHTUUKAIMS aO0HEHTOB, To3BoMIa B 2021 roay poccuiickium oreparopam COTOBOM CBSI3U
BHEJPATH CEPBUCHI, KOTOPHIE MOMOTAIOT MOTPEOUTENSIM UCIIONIB30BaTh CBOM CMAapT(HOHBI IS
npocToro, 0e30macHOro M YAOOHOTO JOCTyHna K WHTEpHET-OaHKMHIY W MarasuHaw,
COLIMAJIBHBIM CETSIM, IOpTajaM »3JIEKTPOHHOTO IPAaBUTENIBCTBA U JPYTUM TMPUIIOKEHUSM,
3aMeHssl HeOOXOAMMOCTh B TPAJUIIMOHHOM MEXaHU3ME BBOJA C MMEHEM II0JIb30BaTeNs U
napoJseM.

DNEeKTPOHHBIE TIATGOPMBI OHIAWH-TOPTOBIM MpPEIIaraloT CBOUM IIOJIb30BaTEISIM
IPOCTO# CImocod BXOAa B CHCTEMY C IIOMOIIBI0 HOMEpa MOOWMIbHOTrO Teiedona u push-
YBEIIOMJICHHSI, YTO SKOHOMUT BpEeMsI IIPH MOKYIIKE TOBAPOB, OUJIETOB, TYPIYTEBOK H T. II.

B 10 xe Bpems pu OKa3aHUU YCIYT CBSA3U KOMIIETEHTHbIE KOHTPOJIbHBIE (HAA30pHBIC)
OpraHbl BHISBISIIOT HAPYIICHHS MPaB MOTPEeOUTENEH, B YaCTH HETIPEICTABICHUS OlepaTopaMu
CBS3M TOJIHOM W JIOCTOBEepHOW MHGpopManmuu 00 yciayraX, HECBOEBPEMEHHBIM U
HEKAa4YeCTBCHHBIM OKa3aHUEM YCIYT, HEOOOCHOBAHHBIM 3aBBILICHUEM JCHCTBYIOIUX TapH(OB
Ha YCIyTU CBS3HM, BKJIIOYEHHEM B JIOTOBOP YCJIOBUM, YIIEMIISIONIMX IpaBa MOTpeOUTENs
(HaBsI3bIBaHME JIOMOJIHUTEIBHBIX YCIOBUU MPHU 3aKIIOUYEHUH JOTOBOpA HA OKAa3aHUE YCIYT
CBSI31, HAITPUMED, MPUOOPETEHNE JOTOTHUTEIHFHOTO 000OPYIOBAHMS — POYyTEpa).

[To-npexHeMy OJTHOW M3 aKTyaJbHBIX 3a[ad OCTAETCs 3alluTa MpaB noTpeduTeneii Ha
pBIHKE MHOPMAMOHHBIX TexHonoruit. Tak, npaktuka PAC Poccuu % B 2021 romy Gsina
CBSi3aHA C IPECEYCHHEM HapyLICHHUs OIepaTopaMu CBs3UW TpeOOoBaHHMM 3akoHA O 3alUTe
KOHKYpEHLUU. B 4acTHOCTH, aHTHMOHOIIOJIbHBIM KOHTPOJIb BEJOMCTBA OBbLI HampaBieH Ha
HEJIOMyIIeHHEe HEOOOCHOBAHHOTO 3aBBIIICHHS 1IeH Ha YCIYTH MOABMKHON paanoTenepoHHON
cBsm3u. Tak, OO0 «T2 Mo6Gaiin» (Toprobas mapka Tene2) Hapymrano HOpMbI TyHKTa 1 yactu 1
crarbu 10 3akoHa 0 3amuTe KOHKYPEHLUMH B 4acTu ycraHoBieHus c¢ 1 suBaps 2021r. u
MOJJIEp>KaHUSI MOHOIIOJIBHO BBICOKOM 1I€HBI Ha YCIYTU MOABHKHOM panuotenedoHHOMN CBA3H,
IpUBEIIee K YIIEMJICHHIO HHTEPECOB HEONPEAEICHHOT0 Kpyra juil — abonenToB Tene2. s
YCTpaHEHHS JaHHOTO HapymieHus ornepaTopy cBsa3u OO0 «T2 Mobaiin» Be1oMCTBOM OBLIO
BBIJIAHO MPEANICAHNE O MPEKPAIICHUN HapYIICHUS aHTUMOHOIOJIEHOTO 3aKOHOIaTENIbCTBA.

000 «T2 Mobaitny wucnomuuno npeanucanne DAC Poccum myrem CHUXKEHUS
Tapu(oOB O YpPOBHS COBEPILICHUS MPAaBOHAPYIICHUS, JIMOO MyTeM YBEIWYCHHS HHTEPHET-
rmaxkeTa i1 aOOHEHTOB.

B 2021 roxy B Pockomuamzop®® u ero Tepputopuanbable opraubl noctymuino 238 344
obparenus rpaxaad. [lTomuMo oOpaiieHnii, KOTOpbIe TpakJaaHe HalpaBisiiIu B PockoMHaa30p
JUYHO, 3HA4YUTENbHAs 4YacTh oOpamieHuid Oblla [epeHampaBieHAa U3 PA3IUYHBIX
rOCy/IapCTBEHHBIX CTPYKTYD:

— OpraHoB IpoKyparypsl — 12 785 obpamenwii;

9 Jlanee — Ctparerns pa3BuTHs HHPOPMAIIMOHHOTO OOIIECTBA.
% Tannbie npeacTapiaens! macbkMoM ®AC Poccnu ot 16.03.2022 Ne TM/21521/82.
% Jlannble npeacTaBiaeHs! mucbkMoM Pockomuaaszopa ot 18.03.2022 Ne 05CB-18523.
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— Yopasnenus: [Ipesugenta Poccuiickoit ®denepanuu mo pabote ¢ oOpalieHUusIMU
rpakaaH u opranm3anuii — 1 762 obpamieHus;

— Anmapara [IpaButennctBa Poccuiickoit @eaepannn — 262 oOpaiieHus;

— MunucrepctBa 1M(GpPOBOro pa3sBUTHs, CBA3M U MACCOBBIX KOMMYHHMKAIUN
Poccutickoit ®eneparuu — 1 060 obGparienmii;

— IpyTUX TOCYJApPCTBEHHBIX OPraHOB HWCIIOJHUTEIHHONW BJIACTH, B TOM YHUCIE
PErHOHAIBHBIX M1 MYHUIIMTTAJIbHBIX — 19 872.

KonnyectBo noctynusmux B PockoMuanzop obpamenuii B 2021 roxy yBenuuniocs B
1,7 pa3 (139 443 o6pamienns B 2020 roay).

JluHaMuKa MOCTYIJICHUs oOparieHuil rpaxnad B Pockomuanzop 3a mepuox 2011-
2021 rr. nmpexacrasnena Ha puc. 4.4.1.

<t
300000 3
[ee]
o
250000 o
3 NS
o
200000 ~ & g 3
Io?) L 0 >
Q2 o pis — — )
150000 < N o T =
N~ = N
N Q = ~ —
© Lo — o
100000 © o
o Py ©
E N
50000 % 9
0

2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
Puc. 4.4.1. lunamuka yncia noctynaromux B Pockomuaazop oopamenuii ¢ 2011 mo 2021 r.

Temaruueckoe copepxanue nocrynuBmmnx B Pockomuamzop B 2021 rony obparuenuit
rpakJaH MPeACTaBICHO Ha puc. 4.4.2.

CBs13b
28% o 16% CMH
L [epcoHaNbHBIE JaHHbIE
OrpaHndeHne 10CTyIa K caiftam
31%

Hpyrue Borpockl

Puc. 4.4.2. Crpykrypa oOpamienuii rpaxxgad B Pockomuaazop, 2021 rox

B cuny wactu 1 crareu 15.1 denepanpHoro 3akona ot 27 urons 2016 r. Ne 149-d3 «O6
uHpopManuy, HHPOPMALMOHHBIX TEXHOJOTHAX M O 3aluTe MHpopMamuu»® B Iessax
OrpaHMuYEHHUs JOCTylma K calTaM B CETHM HWHTEpPHET, CoJepKalluM HH(OpMaIHIo,
pacnpoctpaneHue Kotopo B Poccuiickonn ®expepanuu 3anpemieHo, CO3JaHa e€auHas
aBTOpU3HpOBaHHas HHGOpMaIMOHHAs cucTeMa «ETMHBIN peecTp TOMEHHBIX UMEH, yKa3aTesei

CTpaHUIl CaliTOB B CeTH HHTCPHCET U CCTCBLIX aAPCCOB, MO3BOJJIAIOMIUX I/I,Z[GHTI/I(bI/II_[I/IpOBaTB

% Janee — ®enepanbueiii 3akoH Ne 149-03,
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CaliThl B CETH HHTEPHET, CcoJepKalue HHPOpMAIlHIo, PacIpOCTPaHEHHUE KOTOpOil B
Poccuiickoit @enepanun 3anpeLueH097.

JlesiTenbHOCTh TIO TIPOTHUBOJCHCTBUIO PACTIPOCTPAHCHHUIO B CETH MHTEPHET MOI00HOM
uHpOpMaLUK  OCyIIeCTBIsAeTCS POCKOMHag30poM B COOTBETCTBHMM cO cratheil 15.1
®denepanpHoro 3akoHa ot 27 urons 2006 1. Ne 149-03 «O6 nndpopmanuu, HGOPMAITMOHHBIX
TEXHOJIOTUSIX M O 3aliuTe HH(poOpMalMU» B paMKax (OpMHpPOBaHUS M BeleHus EnumHoro
peectpa.

B cootBercTBuu ¢ mynkroMm 5 IIpaBuin cozpanusi, GOpMUPOBAHUS U BEICHUS €IHMHOMN
aBTOMAaTHU3UPOBAHHOW WH(OPMAIMOHHOW cHCTeMbl EauHBIA peecTp, yTBEPKICHHBIX
nocranoBieHueM IIpaButenscTBa Poccuiickoit @enepannu ot 26 oktsaops 2012 r. Ne 1101,
OJIHMM W3 OCHOBaHWM JJIs BKIIIOUeHUS B EAMHBIN peecTp MHTEPHET-PECYPCOB, COAEPKAIIUX
uHOpMaLKIO, pacpocTpaHeHne KoTopoil B Poccuiickoit denepanuu 3amnpeieHo, sBiseTcs
pelIeHre YIOJIHOMOYEHHOTO (efiepaibHOro opraHa MUCIOJIHUTENbHOM BracTu. denepanbHas
cnyx0a mo Ham3opy B cdepe 3amuThl NpaB MOTpeOUTENed W Onaromonyddsi 4YeinoBeKa
MPUHUMAET PEUIECHUs B OTHOIICHUH MH(POPMAIIUUA O CITOCO0aX COBEPIICHUS CaMOYOHIICTBA, a
TaKXe MPU3BIBOB K COBEPILICHUIO CaMOyOHuiicTBa.

3a 2021 rox B Exunbiii peectp 3amperieHHON MH(GOpMauK ObLIO BKIIOYEHO Ooliee
22,6 ThIC. yKa3aTeNeill CTpaHMIl CATOB B CETH MHTEPHET, COJEPKAIIMX BBIIICYKa3aHHBIN
KOHTEHT. B HacTosiee Bpems 3anpelieHHast “HQOpMaIys ¢ HUX yAalleHa, JIN00 JOCTyM K Hel
OTrpaHHYEH.

Tak, mupoBoii cyn Taranckoro paitona r. MOCKBBI pacCMOTpE JIBa Jiejia B OTHOLIECHUH
uHoctpanHbiX | T-kommanuii Google LLC u Facebook Inc (asine Meta Platforms) u npusnain
UX BHHOBHBIMM 3a T[IOBTOPHOE HapylIeHHE TMOpsiKa OrpaHUYEeHHUs JOCTyma K
IPOTHBONPABHOMY KOHTEHTY. BrepBble pOCCHHCKMM CyIOM Ha3HadeHbl MITpadsl,
COCTaBJISIIOLIME JOJI0 OT BBIPYYKH YKa3aHHBIX KOMIaHUM 3a rox B Poccun, a MMEHHO:
7,22 mapn py6neit ais Google LLC u 1,99 mupa py6uteit most Facebook Inc.

B ornomennn Facebook Inc u Google LLC Pockomuaa3op cocTaBuil MPOTOKOJBI 00
a/IMUHUCTPATUBHBIX MpaBOHapyIIeHusx mo yactu 5 cratei 13.41 KoAIl P® 3a neynanenue
MaTepuasoB, MPU3HAHHBIX CYJIOM U yIIOJIHOMOYEHHBIMH OpraHaMU IOCy1apCTBEHHON BIIACTH,
3aIPEIEHHBIMU K paclpoCTpaHEHUIO Ha TeppuTopun Pocculickon denepanuu.

B uvactHOoCTHM, KOMIAHMM  UTHOPHUPOBAJIM  MHOTOYHMCIIEHHbIE  TpeOOBaHUS
PockomHan30pa B OTHOIIEHUY CIEAYIOIUX KaTETOPUN MaTEpUaOB:

— Paz3KUTAOIIUX PEIUTHO3HYIO PO3Hb, OCKOPOJISIONIUX YYyBCTBA BEPYIONMIUX W (WJIH)
HaIlpaBJICHHBIX HAa PACKOJI MHOTOHAIIMOHAIFHOTO M MHOTOKOH()EeCCHOHAIBHOTO TOCY/IapCTBa;

— C HEIOCTOBEPHOM OOIIECTBEHHO 3HAYUMOM MH(GOPMAITUECH;

— MponaraHupyromux UHAUPPEPEHTHOE OTHOUIEHHE K JKU3HM U 3J0POBBIO
HECOBEPILICHHOJIETHUX («3alETHHT, «PY(QHUHI», COBEPIIEHUE YMBIIIJICHHOH ac(UKCUN);

— MponaraHupPyOIINX B3IJISIABI U UIC0JIOTHIO SKCTPEMHUCTCKUX U TEPPOPUCTUUECKUX
OpraHu3alfii, a TAKXKe COACPIKAIIMX MPU3HAKU TePOU3AIMH TEPPOPHUCTOB;

— C UHCTPYKLMSIMU 10 U3TOTOBJIEHUIO B3PbIBYATHIX BEILIECTB.

Bcero B 2021 romy Pockomuamzopom B orHomeHun Facebook u Instagram Osuio
cocTaBiieHO 23 MPOTOKOoJIa 00 aJIMUHUCTPATUBHBIX MPABOHAPYIICHUSX, Ha3HAYEHHAs CYJIOM
cymma mrpadpoB — 83 muH py6., B ortHomenun Google LLC - 21 mnporokon 00
aJIMAHICTPATHBHOM NPaBOHAPYIIEHNH, cyMMa mTpadoB — 51,5 mima py6. .

BHenpenne u pa3BUTHE NEPCHEKTHBHBIX TEIEKOMMYHHUKAIIMOHHBIX TEXHOJIOTUH
CIOCOOCTBOBAJIM COBEPIICHCTBOBAHUIO IPABOBBIX PEKHMOB, PETYIUPYIOLIUX OTHOILIEHUS
MEXIy YYaCTHHUKAMH TEJICKOMMYHHUKALIMOHHOTO DbIHKA, B TOM YHCIE C IEJIbIO 3aIIUTHI
WHTEPECOB MOJIb30BaTENIeN yCIyraMu CBSI3H.

9 Nanee — Enunblii peecTp.
9 https://rkn.gov.ru/news/rsoc/news73996.htm
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Kpome toro, 6omnpiioe BHuManue B CTpaTteruu pa3BUTHs HHGOPMAIIMOHHOTO O0IIECTBA
yIIEJIEHO BOIIpPOCaM OOECIIEYeHHs MPaBOMEPHOTO HCIIOIb30BAaHUS TEPCOHANBHBIX JaHHBIX
TPaKJIaH.

Jns mpenoTBpameHust HegoOpocoBecTHBIX NpakTUK B 2021 romy ObLTM BHECEHBI
BAOKHBIC M3MEHEHUS B ACHCTBYIONIME HOPMATUBHO-TIPAaBOBbIE akThl Poccuiickoit denepanuu B
cdepe ycIIyr cBs3U, HarpaBlIeHHbIE HA KOMIUIEKCHOE PEryJIMpOBaHUE TAHHOTO CETMEHTA.

C menpio cooTBeTcTBHs (henepanipbHOro 3aKoHomareabcTBa Poccuiickoit deneparuun
HoBOM penakuuu Kouctutynuu Poccuiickoit ®enepaunn @PenepanbHbIM  3aKOHOM  OT
30 nexabpst 2021 1. Ne 465-D3 «O BHeceHun m3MeHeHHi B ctatbu 46 n 51.1 denepanbpHOTO
3akoHa «O cBS3M» OBUIM BHECEHBI H3MEHEHUS B yKa3zaHHbIE cTaTbu DenepaabHOro 3aKOHa OT
7 mronst 2003 Ne 126-D3 «O cBszu».

B yactHOCTH, OBLT BBE/IEH JOTTOJTHUTEIBHBIN YHKT, KOTOPBIM OBLTIO YTOYHEHO, YTO MPU
NPOXOXKACHUH (UBNYECKUMU WM IOPUIWYECKUMHU JUIAMHU TPOLENyp ayTeHTH(PHUKAIUU
MOCPEICTBOM E€AMHOM CHUCTEeMBbl HACHTHU(HKAIMM W ayTeHTH(PHKAIMUW, a TaKkKe Mpu
coBeplIeHNH (U3HMUECKUMHU WIIH IOPUIUYECKUMHU JIMIIAMHU C UCTIOJIb30BAaHUEM €MHON CUCTEMBI
UICHTU(DUKAIMY U ayTeHTU(DHUKALUY 3HAYUMBIX IEHCTBHIA, IEpeYeHb KOTOPHIX YTBEP)KIAeTCs
[IpaButenscTBOM Poccuiickoit deneparuu, ornepaTop MOABMIKHON pantnoTeie)OHHON CBSI3U B
COOTBETCTBUM C TMpaBWJIaMH OKa3aHHUs yCIyr CBA3M o00s3aH 0Oe3 B3WMaHHs IUIATHI
HEe3aMeUIUTEIbHO OCYIIECTBUTD Mepeaady KOPOTKOTO0 TEKCTOBOTO COOOIIEHNS, COJEPKAIIETO
KO/l TIOATBEP)KACHHUS ayTCHTU(DMKALUU WIM KOJ MOATBEPXKACHUS COBEPUICHUS 3HAYUMOTO
NEICTBUS, COOTBETCTBYIOIIEMY (PU3NYECKOMY MM IOPUAWYECKOMY JIMIY Ha aOOHEHTCKUI
HOMED, YKa3aHHbIM TaKUM JIMI[OM B €IMHON CHCTEeMe UICHTU(UKALUHT U ayTeHTH(PUKALINH.

Kpome toro, B 2021 roxy Obut oO6HOBIEeHBI [IpaBuia oka3zaHusi yciayr TeneGOHHOM
CBSI3M, YTBEpXKICHHBbIE mnocraHoBieHueM lIpaBurenbctBa Poccuiickoit denpepauuu  oT
9 nexabps 2014 r. No 1342%° .-

Tak, mocranoBnenuem IlpaBurenscrBa Poccuiickoit @eneparuu ot 18 suBapsa 2021 r.
Ne 11 «O BHeceHun u3MeHeHU B HeKoTophIe akThl [IpaBuTenscTBa Poccuiickoit deneparum»
B nyHKT 10 ykasansbix [IpaBun ObUIM BHECEHBI M3MEHEHUS, CBSI3aHHBIC C OOECIEYCHHEM
OIIepaTOpPOM CBS3M CIEAYIOUIMX OECIIaTHBIX BBI30BOB: IKCTPEHHBIX ONEPATHBHBIX CITYkKO
KaXJIOMY TI0JIb30BaTeNI0 yCIAYr CBA3M MOCPEICTBOM Habopa €IMHOrO HOMEpa BBI30BA
9KCTPEHHBIX ONEPATHUBHBIX CIYXkO, a Tak)Ke HOMEpPA BbI30BAa COOTBETCTBYIOIINUX 3KCTPEHHBIX
OTIEPATUBHBIX CIIY)KO, YCTaHOBJICHHBIX B COOTBETCTBUU C POCCUHCKOW CHCTEMOW M TJIAHOM
HyMepaluy; eAMHON CIy»KObl ONlepaTUBHOM MOMOIIU TpaskJjaHaM 110 HOMEPY, YCTaHOBICHHOMY
B COOTBETCTBHUHM C POCCUNMCKOM CUCTEMOM U IIIaHOM HyMepauuu. [Ipu 3ToM yciryru 3aBepiieHus
BBI30BOB €/IMHOM CIIy>KObI OTIepaTUBHON MOMOIIM IPaXKAaHaM 110 HOMEPY, YCTaHOBIIEHHOMY B
COOTBETCTBUU C POCCUMCKON CHCTEMOU M TJIaHOM HyMEpallUM, OIIaTe HE MOJIJIEHkKAT.

B 2021 rony nocranosnenueM [IpaBurenscta Poccuiickoit @enepannu ot 31 nexadps
2021 1. Ne 2607 Oputm yTBepxAcHBI [IpaBumiia oka3aHus TEIEMAaTHYECKHUX YCIYT CBSI3U, B
KOTOpbIE BHECEHBI MYHKTBI, PEryIHpyromue (GopMbl M IMOPSIOK pPacueTOB 3a OKa3aHHBIC
TEJIEMaTUYECKNE YCIYTU CBSI3H, B YACTHOCTH ONPENEIISAIOIINE OPSAIOK NPEIOCTaBICHUS YCIYT,
a UMEHHO O TOM, YTO TEJIEMATUYECKUE YCIYI'M CBSI3U B YaCTU NPEOCTaBICHMS JOCTyla K
caiiTaM B ceTH MHTEpHET, NUH()OPMALIMOHHBIM CHUCTEMaM U IMpOorpaMMaM Jis AJIEKTPOHHBIX
BBIUMCJIUTEIbHBIX MAlllMH, BKJIIOYEHHBIX B II€PEUYEHb OTEUYECTBEHHBIX COLMAIBHO 3HAYUMBIX
MH(OPMALIMOHHBIX PECYPCOB, OKA3bIBAIOTCS 0€3 B3UMAaHUS IJ1aThl a0OHEHTY-TPaKJaHUHY.

Taxxe ykazaHHBIMU IpaBUJIAMM MPEIYCMOTPEH IIYHKT, MO3BOJISIOIIMNA ONEPAaTOpy
CBSI3M HAMpaBisATh MHPOpMAIMI0 00 yclyrax CBSI3M M O COCTOSHUM PacyeToB 3a HHUX C
UCIIOJIb30BaHUEM (pefiepanbHOil rocynapcTBEHHOW HH(POPMALMOHHOM cuctembl «EnuHbIN
MOPTAJI TOCYAAPCTBEHHBIX U MYHUIUIAIBHBIX YCIYT».

9 Janee — [paBuma Ne 1342,
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Taxke B 2021 rony mocrtanoBienuem llpaButensctBa Poccuiickoit depepaunu ot
31 nexabpst 2021 r. Ne 2606 6butn yTBepskAeHbI [IpaBuiia okazaHus yCIyT CBSI3U IO Mepegayue
JTAHHBIX, B KOTOpBIE ObUTM BHECEHBI N3MEHEHMSI, aHAJIOTHYHBIC C YKa3aHHBIMU BBIIIIC.

Takum 00pazom, COXpaHSIOMIAsCS TEHACHIUS Mpollecca Pa3BUTHs 3aKOHOJATEIbHON
0a3pl JAHHOTO CETMEHTa PhIHKA MHHUMHU3UPYET PUCKH TOTPEOHTENCH W 3allWIacT UX OT
HEe100POCOBECTHBIX MPAKTHK CO CTOPOHBI CYOBEKTOB MPEAIPUHIMATEICTBA.

B 2021r. B TeppuropuaneHbie opranbl PocnorpeOnamzopa moctymmio 22 979
oOpamieHui o BOMpOCaM 3alIMThI MpaB MoTpeduTenel B chepe ycayr cBs3u, uto Ha 5,2 %
menbiie, yeM B 2020 r. (24 236 obparteHuii).

B o6mem o6peme Becex nonydeHHbIX B 2021 r. oOparieHuii mo Borpocam 3amiuThl IpaB
norpebutencii B chepe yeayr cBs3u (22 979), mons  oOpalleHHi, IMOCTYIHMBIINX
HEMocpeACTBeHHO OT rpaxaaH (14 766), coctasuia 64,3 % (B 2020 r. — 72,1 %), B TOM uucie
792 ycrupix u 13 974 nuceMeHHBIX oOpaiieHui.

3HAYUTENBHO YBEITUYMUIIOCH MOCTYIJICHUE OOpalleHH OT OpraHoB IOCyJapCTBEHHOMN
BJIACTH U MECTHOTO CaMOYIPAaBJICHUS, YACIO TakuX oOpamenuii cocraBmio B 2021 r. 8 148
eaunuil, uto Ha 21,8 % Gombiire o cpaBuenuio ¢ 2020 r. (6 690).

3a 2021 r. 6su10 pacecmotpeno 22 303 obpamenus, u3 Kotopeix B 84,7 % ciydaes
3asBUTENSIM ObUIM JaHbl HeoOxomumble pazbsicHeHus (18 881); 13,1 % wampaBieHo Ha
paccMoTpeHHe B MHbIE (eiepaabHbIe OpraHbl UCTIOTHUTENBHOM BIACTH B COOTBETCTBHH C UX
kommerenierd (2 918); 0,7 % cranm OCHOBaHMEM Uit TPOBEICHHS KOHTPOJBHBIX
(Hamg3opHbIX) Mepornpustuii (145); 1,43 % obOpaineHuii cTaau OCHOBAaHUSMH IS IPOBEICHUS
agMUHUCTpaTHBHBIX paccieaoBanwuii (300), 7 oOpalieHuit cTalu OCHOBAaHHEM JIJIS TPOBEACHHUS
KOHTPOJIBHBIX 3aKYIOK.

ITo pe3ynbraTam paccMOTpeHus, 1Mo (pakTaM BBISBICHHBIX HapyIIeHni coctaBieHo 703
IpOTOKOJIIa 00 aIMUHHCTPAaTUBHBIX mpaBoHapymieHusx (B 2020 r. paccmorpeno 23 485
oOpareHui, coctaBieno 502 mpoTokona); moaano 34 ucka (3asBieHus) B Cy/IeOHBIC OPTaHbI B
MOPSIZIKE, OTIPEICTICHHOM MTOANYHKTOM /7 TiyHKTa 4 ctathu 40 u cTaThelt 46 3akona «O 3ammre
npaB moTtpedutencii» (B 2020r. — 34 wucka, 3asBineHus), 1 marepuan, CBS3aHHBIA C
HapyIICHUSIMA 00s13aTeIIbHBIX TPeOOBaHUI, HAIIPABIICH ISl PEIICHUS BOIIPOCA O BO3OYKICHUN
YrOJIOBHOTO JIeNIa M0 MPU3HAKaM MPECTYIUICHUH, HA OCHOBAHUHU TOJIITYHKTA 6 MyHKTa 4 CTaThu
40 3akona «O 3amyre npaB NOTpeOUTENCH».

Bcero mpum ocymecTBIeHHH TEppPUTOPHUAILHBIME OpraHamMu PocmoTtpeOHan3opa
beneparTbHOT0 TOCYIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIaCTH 3aIIUTHI MPAB MOTPEOUTENCH
B 2021 roxy mpoBeaeHo 143 KOHTPONBHBIX (HAJA30PHBIX) MEPONPUSITHI, B TOM uucie 121
BHEIUIAHOBAsI BbIE3/IHAS M JIOKyMEHTapHas MpPOBEpKa XO3AWCTBYIOUIMX CYOBEKTOB B cdepe
yenyr cBsizu (B 2020 r. — 69 npoBepok).

CtpyKkTypa IpOBEpOK M KOJMYECTBO BBIABICHHBIX HAPYUICHUN MPHU OCYIIECTBICHUHU
benepabHOT0 TOCYIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIaCTH 3aIIUTHI TPAB MOTPEOUTENEH
B chepe ycnyr cBs3zu mo Poccmiickoit denepanuu mpeactaBieHsl B Tadbimne 4.4.1 u Ha
puc. 4.4.4-4.45.
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Tabauma 4.4.1

CTpyKTypa NPoBePOK U KOJIMYECTBO BbISIBJIEHHBIX HAPYIIEHUil TPU 0CYIEeCTBJIEHUH
(enepajbHOr0 rocy1apCTBEHHOT0 HAI30Pa B 00/1aCTH 3aIMTHI MPAaB MOTPeduTeIei
no Poccuiickoii ®@enepanuu B chepe ycayr csazu 3a 2012-2021 rr.

[IpoBeneno mpoBepox BrisBneno napymenuit
r B TOM HHCIIC YHCIIO HAPYIICHU
OZbI BCero IIAHOBEIX BCEro 00s3aTeIBHBIX
(1 mpoBepok BHEIUIAHOBBIX Tpebosanuii 31T
Tpeosanuii TP TC) B pacuere Ha 1 mpoBepky
1 2 3 4 5 6
2012 1023 280 743 1974 1,9
2013 1079 290 789 2143 2
2014 924 194 730 2231 2,4
2015 821 171 650 1917 2,3
2016 802 82 720 1453 1,8
2017 397 178 219 1430 3,6
2018 291 1 290 748 2,6
2019 291 3 288 780 2,7
2020 69 0 69 287 4.2
2021 143 0 121 975 8,1
900
800 789
7&)’ | 730 720
700 [ ] 650 ]
600
500
400
300 280 290 290 283
194 219
200 171 178
121
1 3 0 0
0 [ ] RE S B S
2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
Omnanoseie O BHEIITAHOBBIE

Puc. 4.4.4. CtpykTypa MpoBEpOK, MPOBOIUMBIX TIPH OCYIIECTBICHNN (heaepaTbHOTO
rOCyIapCTBEHHOTO KOHTPOJIst (Haa30pa) B 00IaCTH 3aIIUThI IPaB MOTpeOuTEseH B chepe yCIIyr CBs3H,
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HapylieHuil Ha | mpoBepky

Puc. 4.4.5. KonmyecTBO MPOBEPOK M KOJIMYECTBO BBISBICHHBIX HApYIIEHUH 0053aTeIbHBIX
TpeOoBaHMii B cdepe 3amThl paB noTpeduteneit mo Poccuiickoit denepanuu
3a 2012-2021 rr.

JInHaMuKa CTPYKTYpHI BBISBISIEMBIX HapyIICHHH 00sM3aTebHBIX TpeOOBaHUH B cdepe
YCIYT CBSI3U TPU OCYLIECTBICHUH (PeIepanibHOTO TOCYAapCTBEHHOTO0 HAA30pa B 00JacTu
3aIIUTHI TIPaB MOTPEOUTENEH MO cTaThsaM 3akoHa «O 3amuTe mpaB nmorpeduteneii» 3a 2012—
2021 rr. npexacrasneHa B Tadi. 4.4.2.

Tabnuma 4.4.2

JIMHAMHKA CTPYKTYPHbI BbISBJIsIeMbIX HapylLIeHHii 00513aTe1bHBIX TPeOoBaHUI B cepe ycayr
CBSI3H NIPHU OCYLIeCTBJIEHUH (eepaTbHOI0 rocy1apcTBeHHOr0 HA/130pa B 00/1aCTH 3aLUTHI NPaB
norpedureiieii no crarbam 3akona «O 3amure npas norpedureein» 3a 2012-2021 rr.

CTpyKTypa BBISBISIEMBIX
HapylIeHuH
o HopMaM 3aKoHa
«O 3amuTe npas
MOTpeOnTEICH

2012

2013

2014

2015

2016

2017

2018

2019

2020

2021

1

10

11

BrlsiBneHo HapymeHui
3aKOHOJATENbCTBA O
3aluTe Npas
MOTPEOUTENEH, BCETO

1974

2 143

2231

1917

1453

1430

748

780

287

975

N3 HUX:

3akoHa «O 3amure mpas
MOTPeOUTENECIY,

1 060

1180

1235

1102

757

694

415

425

138

351

B T. 4. I1IO CTAaTbAM:

Cratbs 4 (kauecTBO
TOBapa, paboTHI, YCIYTH)

56

120

83

68

90

39

54

54

39

117

Cratbu 5, 6 (rapanTus,
CPOK TOTHOCTH, CPOK
CITY’KOBI, BOBMOXHOCTD
TEXHUYECKOTO
00CITyKUBaHWS)

12

Cratps 7 (6e30macHOCTh
TOBapa, padOThI, YCIYTH)

19

16

21

22
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[Iponomxenune tabdmn. 4.4.2
1 2 3 4 5 6 7 8 9 10 11
Crateu 8—10, 12

(uopmaiis 0 TOBAPE, | pag | 510 | 622 | 472 | 360 | 338 | 244 | 239 | 57 | 133
paborte, ycIyre W JIHIax,

UX TPEAOCTABIISIOLINX )

Cratbs 11 (pexum
paboTHI IPOABIIA, 30 25 15 10 4 15 1 2 1 3
UCIIOJIHUTEIIS)

Cratbs 16
(HEICHCTBUTEIIEHOCTD
YCIIOBHI1 IOTOBOPA, 267 | 222 | 274 | 162 | 102 | 113 | 40 62 11 26
VIIEMIISIOINX MTPaBa
norpeduTeneii)

Hpyrue cratpu 3akoHa
«O 3amuTe npas 163 | 188 | 210 | 369 | 177 | 162 | 75 59 30 71
noTpeouTenen

ITo pe3ynbpTatam NpoBeIEHHBIX IPOBEPOK B paMKax (heAepalbHOrO rocyJapCTBEHHOTO
KOHTpoJisi (Haa30pa) B OOJIACTH 3alUTHI MpaB MOTpeOuTenel MO (akTaM BBISIBICHHBIX
HapyIleHn 00s13aTeIbHBIX TPEOOBAHMI TOKHOCTHBIMU Jiniamu Pocrorpednamzopa B 2021
rogy cocraBieHo 1452 mporokona 06 agMHHHUCTPAaTUBHOM IpaBoHapymeHuu, 9ro Ha 40 %
6onbmie (B 2020 r. — 1 032 npotokoa).

B 2021 r. BeiHeceno 1225 mocraHOBICHMI MO JenaM 00 aIMHUHHCTPATUBHBIX
npaBoHapymeHusx, uro Ha 37 % OGonbre (B 2020 r. — 895 mocTaHOBICHMIT) O TPUBICYCHUH K
aJIMUHUCTPATUBHON OTBETCTBEHHOCTH B BUJIC MPEAYNPEKICHUS I aIMHHUCTPATUBHOTO
mrpada Ha 06mIyro cymmy 27,4 mute pyo. (B 2020 r. — 18,8 muH pyo0.).

Cpenusis cymMma aJMHHHMCTpaTUBHOrO mrpada yBenuumiaach Ha 7 % W cocraBuia
22,4 tric. pyoaeii (B 2020 r. — 21,03 ThIC. pYO.).

JluHaMuKa KOJMYEeCTBA TMOCTAHOBJICHUH O Ha3HAYCHUHM AAMHUHUCTPATHBHOIO
HaKa3aHWs, BBIHECEHHBIX TEPPUTOPHAIBLHBIMU opraHamu PocnoTpebHan3opa, o0meil cyMmmbl
mrpadoB U cpenHedl cymMMbl agMUHHCTpaTuBHOro mrpada mno Poccuiickoit denepanuu 3a
2012-2021 rr. npencrasneHa Ha puc. 4.4.6.

30000 27380,4 2°
23,1 2.4
25000 21,03 20
17,9
20 000 w1 17665 188196
— 15
15000 118
9,8 9 582 10
10 000 8020 8684 6547 s a0s
56 5946 i
5 000 35
63er| 81 73 61 59 35 764 805 1225
0 0

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
KonmdecTBo mocraHOBICHUH, €]1. =0 00m1ast cymma mtpados, TeiC. pyo.
Cpennsist cymma mrpada, Teic. pyo.

Puc. 4.4.6. lunamMKKa KOJIMYECTBA MOCTAHOBJICHUI O HA3HAYCHUN aIMUHUCTPATHBHOTO HAKa3aHHUS,
BBIHECEHHBIX TEPPUTOPHATHLHBIME OpraHaMu PocroTpeOHaa3opa, o01eit cyMMb! mtpadoB U
cpeaHel cyMMbl aIMHUHUCTpaTUBHOTO 1Tpada no Poccuiickoit deaepaunu 3a 2012-2021 rr.
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B 2021 roxy oTmedaeTcsi yBeIuYeHHE KOJWYECTBA aIMUHUCTPATUBHBIX MPOU3BOJICTB,
ATO CBSI3aHO B OCHOBHOM C TeM, 4TO BBeAeHHbIe [IpaBurensctBoM Pocculickon ®denepaunu
OTPaHUYHUTEIbHBIC MEphI, CBsI3aHHBIE C OcoOeHHOCTAMH ocymiecTBieHuss B 2020 romy
rOCYIapCTBEHHOTO KOHTPOJIS (Haa30pa), ObUTH OTMEHEHBI.

B 2021 r. cHu3wiace 10y TOCTAHOBJICHUH O HA3HAYCHWHM AIMHUHUCTPATUBHOTO
HaKa3aHWss B BHAe mpeaynpexacHus, coctaBuB 4,4% oOT Bcex BBIHECEHHBIX
aJIMIUHUCTPATHBHBIX TOCTaHOBIeHUH 1o cpaBHeHuto ¢ 2020 r. (5,7 %).

Ha paccmorpenune B cyneOubie opransl B 2021 r. nampasineno 131 nemo o6
aIMUHUCTpaTUBHBIX NpaBoHapymeHusx (B 2020 r. — 49 nen), uto B 2,7 pasa OonbIie.

B nemsix yuactust B cyeOHOI 3ammuTe mpaB noTpeOuTeNneii B mopsake, OnpeaeIeHHOM
nyHkToM 8 crateu 40 3akona «O 3amure mpaB noTpeduTeneit» u crateedt 47 I'TIK P®, npu
pPaccMOTPEHHH CyaMH I'PaXIaHCKUX /e B 3alllUTY MpaB moTpedurenei ycuyr cpssu B 2021
rojly TeppUTOpUATBLHBIMU OpraHamMu PocmorpeOHam3opa ObLIM MaHBl 3akitodeHus mo 177
rpaxaanckum aeiam (2020 r. — 137), u3 139 paccmotpennsbix jaen B 120 cnyvasx (yaenbHbId
Bec 86,3 %) TpeboBanus motpeduTeneii oObutn ymosneTBopensl ( B 2020 roxy — 90 3akimoueHHH,
yIOBJIETBOPEHHBIX UCKOB — 93,3 %). [Ipucyk1eHO JeHEKHBIX CPECTB B MOJIb3Y MOTPEOUTENEH
Ha obmryro cymmy 1 314,1 thIic. py0., n3 koTopbix 105,3 ThIC. py0. B KayecTBE KOMITCHCAIIUH
mopainbsHoro Bpena (B 2020 rony — 1 275,1 Thic. py6. u 87,5 ThIC. py0. COOTBETCTBEHHO).

[To-npexxuemy B 2021 Tomy coxpaHSIOTCS BBICOKHE TOKaszatenu S()PEeKTUBHOCTH
ydacTus crienuanuctoB PocroTpebHan3opa B cyaeOHBIX mpoleccax, B TOM YUCIE MPH Jlaue
3aKJIIOUYEHUH, a TaKKe JOCTATOYHO BBICOKHE CYMMBI NPUCYKIACHHBIX JIEHEKHBIX CPEICTB
HOTPEOUTENSAM YCIIYT CBSI3U.

B cTpykType 3akmoueHuid TeppuTOpUATBHBIX OpraHoB PocniorpebHaa3opa B cyaax mo
nenam o 3ammre npas norpeduteneit B 2021 rogy Tak ke, Kak U B IPEAbLAYIINE OTYETHBIC
nepuobl, BeAyIIHe MMO3UIMH 3aHUMAIOT CyJeOHbIE MPOLECChl C YYacTHEM OIEepaTopOB
NOJABM)KHOM, Tenematuueckoil u tenedpoHHOM cBssu — 16, 18 u 14 3axmoueHuit
COOTBETCTBEHHO.

B oTtdetHOM TOAY TeppuTOpHANTBbHBIE OpraHbl PocmoTpeOHaa30pa HAIPABUIIA B CY/bBI
22 wicka B 3alUTy MpaB MOTpeOuTeNeH yCIIyr cBs3u, u3 Hux 17 uckoB (yaenbHbIH Bec 89,5 %
OT OOIIEro KOIWYEeCTBA PACCMOTPEHHBIX HCKOB) yaoBleTBopeHo cyaom (B 2020r.
yaoBieTBopeHo 84 %). M3 o01iero yrciia HampaBIeHHBIX HCKOB MPEABABICHO 2 HCKa B 3aIIUTY
IIpaB HEOIPEICIIEHHOTO KpyTa JIUI, BCE MPEABIBICHHbBIC HCKOBBIC 3asBICHHUS PACCMOTPEHBI U
YIIOBJIETBOPEHBI. B OCTaNbHBIX Clydasix MCKOBBIE 3asBICHUSI TEPPUTOPUATILHBIMU OpraHaMu
Pocniotpebnanzopa OblTH HAaNIPaBIICHBI B CY/IbI B 3aLIUTY KOHKPETHBIX IOTPEOUTENEH.

[TIo uToram paccMOTpeHUsl TPaKIAHCKUX J€J O 3alluTe MpaB MoTpedureneil yciayr
CBSI3M, B KOTOPBIX TpHHsI ydacthe PocmorpebHam3op (ero TeppuTOpUaIbHBIE OPTaHbl),
notpedutensm Obuto mpucyxaeHo 294,9 teic. py6., u3 Hux 38,8 ThIC. py0. — KOMIIEHCALUs
mopanbHoro Bpena (B 2020 r. — 408,9 Tric. py0., u3 HEX 59,8 ThIC. py0. COOTBETCTBEHHO)

IIpumepol aomunucmpamusHol npaxkmuKu
meppumopuanbHulx opeanos Pocnompebunaozopa

B 2021 romy B VYmpasnenue PocnorpebHamzopa mo CBepasioBckoii odaacTu
MOCTYNUJIO OOpalieHue MOoTpeduTeNs ¢ >Kamoboi o TMepeHoce abOHEHTCKOro HoMepa
000 «T2 mo6aiim» OTAMYHOTO OT TOTO, O KOTOPOM IPOCHII ADOHEHT.

B xozme aaMHHHCTpaTHUBHOTO pacciieZloBaHMsI ObUT yCTaHOBJIEH (DaKT HapylIeHUs
nyHkToB 132, 135 IlpaBun Ne 1342, Beipazusmmecs B ToM, uro OO0 «T2 mobaiiiny ommboyHo
HaIpaBUJI 3asBKY Ha IEPEHOC a0OHEHTCKOTO HOMEPa, yKa3aB B HE WHON HOMEp, OTIUYHBIA OT
YKa3aHHOTO ToTpedureneM, B pe3yinbTaTe HOMep aboHeHTa mepeHeceH He Obur. OO0 «T2
MOOaiI» TeM CaMbIM HapyIIUJIO CPOK MepeHoca abOHEHTCKOTO HOMepa, PeayCMOTPEHHBII
nyHkToMm 132 [TpaBun Ne 1342.
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[lo okOHYaHUM aIMUHUCTPATUBHOIO paccieloBaHUs B OTHOILIEHUH OIepaTropa CBS3U
ObUI COCTaBIIEH MPOTOKOJI 00 aAMUHUCTPATUBHOM IpaBOHapymeHnu no yactu 1 crateu 14.4
KoAII P® ¢ BeiHECEHHEM BIOCIEACTBUUA OCTAHOBICHUS O HA3HAYEHUHW aIMUHUCTPATUBHOTO
Haka3aHus B BuJe mtpada B pazmepe 20 Toic. pyo.

Taxke Ympasinenuem PocrorpeOnamzopa mo CepmioBckoit obmactu AO «Ilouta
Poccun» ObUI0 IPUBICUEHO K aAMUHUCTPATUBHON OTBETCTBEHHOCTH 1o yacT 1 crateu 14.7
KoAIl P® 3a oGcyer moTpeburesns mpu peanusaiuu ToBapa (padoThl, YCayru) b0 MHOM
oOMaH moTpeOuTeNel, BhIpa3uBIIUIiCS B HapylleHHe MyHKTOB cratbu 10 3akoHa o 3ammre
npaB notpeourteneid, crateu 44 denepanbHoro 3akoHa ot 7/ utonsa 2003 r. Ne 126-d3 «O
CBsI3U», MyHKTOB 23 U 46 Ilpukaza MunkomcBszu Poccun ot 31 urons 2014 r. Ne 234 «O6
yrBepxaAeHuH [IpaBui oka3aHus YCIYT MOYTOBOM CBSI3W» B YAaCTH COBEPIICHUS ONEPATOPOM
CBSI3M MPEAHAMEPEHHOTO0 0OMaHa IyTeM JIOXKHOTO 3asiBICHHUS, 0OCIIaHs, NCKaKEHUS (JaKTOB.

B 2021 roxy motpebutens ooparminack B AO «lloura Poccuny ¢ nienpio opopmiaeHus
MEPEChUIKN MEKIyHapOIHOTO OTmpaBiieHus Bo @Dpaniuio. Tak cOrimacHO KBHUTaHIUHU, 00
OTUIaTe COTPYAHUKOM IOYTOBOTO OTACJICHHs Obla Oka3aHa yciyra ctouMmocthsio 1 710 pyo.,
KOTOpasi BKJIFOYasa B ce0sl MeXTYHAPOIHYIO JOCTABKY MOCHUIKU IPU TOM Ha MEKTYHAPOIHBIC
MOYTOBBIE OTIIPABJICHUS JEHCTBOBANU Tapu(bl, COTJIAaCHO KOTOPBIM Tapud 3a MepechbUIKy
yKa3aHHOT'O TIOYTOBOTO OoTmpaBieHus coctasisut 1 610 py6. Kpome toro ¢ norpedurens O6bu1a
B3siTa cymMma B pazmepe 100 py0. 3a ohopmiieHre Aekaapaniy U HEOOXOIUMBIX JOKYMEHTOB,
KOTOpasi B KBUTAHIIMU HE ObLJIa OTPaKeHa.

JlomxHOCTHBIM JUIIOM Y ipaBiienust Pocriorpednanzopa mo CBepiitoBCKOM 00IaCTH 1O
oOpalieHnIo moTpeduTes ObIIO MPOBEACHO aMUHUCTPATUBHOE PACCIIEIOBAHNE, B pe3yIbTaTe
KOTOPOTro OBLIM HCCIeNOoBaHbl OJIaHKW NOKyMeHTOB (kButanmms) AO «Iloura Poccumny, B
KOTOPO# He OblIa yKa3zaHa cymMMa 3a 0(OopMIIEHHE JIeKIapalii 1 HE0OXO0AUMBIX TOKyMEHTOB,
U OB yKa3aH 3aBBIIICHHBIM Tapu@, YTO CBUIETEILCTBOBAJIO 00 00CYETE MOTPEOUTEINS
corpynuaukoM AO «IToura Poccun» B pazmepe 100 py6.

[lo okoHYaHMM aJMUHUCTPATUBHOTO pAacCCIEIOBaHUS B OTHOIICHUU OIlepaTopa
MOYTOBOM CBSI3U OBLT COCTABJICH MPOTOKOJI 00 aIMUHUCTPATUBHOM IIPABOHAPYIIICHHUH TI0 YACTH
1 crareu 14.7 KoAIl P® c BrlHEceHHMEM BIIOCIENCTBUMA IOCTAHOBIECHUS O Ha3HAYECHUH
aIMUHHUCTPATUBHOTO HaKa3aHus B BUje mrpacda B pazmepe 20 ToIc. pyo.

AO «Ilouta Poccum» HE COTNIACHIIOCH C BBIHECEHHBIM PEIICHHEM M 00paTHUiIOCh B
ApOutpaxuslii cyn CBepUIOBCKOM 001aCTH ¢ 3asiBICHUEM K YTpaBieHuto PocriorpeOHaazopa
no CBepAsOBCKOM 00JaCTH O TPU3HAHUU HE3aKOHHBIM M OTMEHE BBILIEYKa3aHHOTO
MOCTAHOBJICHHUS.

[lo pesynbraram 00’kanoBaHHs MMOCTAHOBJICHHS O HAa3HAYCHUH aIMUHUCTPATUBHOTO
HaKa3aHMs CyZoM Obljia MmojjiepKaHa MO3ULKs TeppUuTOpraibHOro oprana Pocrorpebnanzopa
o mnpuBieueHun ropuauueckoro nuuna AQO «lloura Poccun» Kk aaMHUHUCTPATUBHOU
otBeTcTBeHHOCTH 10 4YacTu 1 crareu 14.7 KoAIl P® ¢ Ha3zHaueHHeM aJIMUHHCTPATHBHOTO
Haka3aHus B BuJe mTpada B pazmepe 20 Toic. pyo.

C xamoboit Ha neiictBus AO «Ilouta Poccum» (HapyiieHHE CPOKOB IOCTaBKH
skcnpecc-mocbuiky B CIIA) B 2021 roay B Ynpasnenue Pocrnorpednaazopa mo r. CaHkT-
IlerepOypry mnoctynuino oOpamenue mnorpedurens. CTOMMOCTh JOCTaBKHM COCTaBHIIA
5 825 py6. CornacHo HH(pOpMALHH, pa3MeNIeHHOH Ha opunuansaoM caifte’’ MakcrManbHbIit
Cpok mepechbuIku, cocTaBisieT 5—10 gueit. CormacHO OTYETY MOYTOBOTO OTCICKHBAHUS, CPOK
JIOCTaBKHU cocTaBua 31 paboumii IeHb.

B nopsinke nocyne6HOro yperynupoBaHus Criopa ucTer 4epe3 popmy oOpaTHOMN CBSI3U
(https://www.pochta.ru/claim) odopMun W HampaBui TNPETEH3UIO C TPOCHOOH BEPHYTH

100 https://www.pochta.ru
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JEHEe)KHbIE CpE/ICTBAa 3a HapyUIeHHE CPOKOB JOCTaBKM MOCBUIKM. OTBET Ha MPETEH3UIO
NOTPEOHUTENEM MOTYICH HE ObLI, ICHEKHBIE CPEICTBA HE BO3BPAIICHBI.

VYmpasinenue Pocnorpebnanzopa mo ropomy Cankt-IlerepOypry mo pesynbratam
pPaCcCMOTPCHUA YKA3aHHOI'O 3asBJICHUSA GBIJIO MMOAaHO UCKOBOC 3a4BJICHHUC B CY/ B 3allIUTYy IIpaB
KOHKPETHOTO TOTPEOUTENsI B COOTBETCTBUM C TTyHKTOM / ctarbu 40 3akoHa O 3amuTe mpaB
norpeduTeneil.

[Tocne momaun Ympasnenuem Pocrorpebnamzopa mo r. Cankr-IletepOypry MCKOBOTO
sasBiieHuss AO «[loura Poccum» OBLIO BBIIIIAYEHO MOTPEOUTENIO BO3MEIICHHUE B pa3Mepe
5592 py0.

[To pesynprataMm paccCMOTPEHHUs BBHIIICYKA3aHHOTO WCKOBOTO 3asBICHUS CYIbei
mupoBoro cyrneOHoro ydactka Ne 206 1. Cankt-IlerepOypra ObUTO BBIHECEHO PEIICHHE O
MIOJTHOM YIOBJIETBOPEHHH HCKOBBIX TPEOOBaHUU MOTpeOUTENs, a UMEHHO B3bICKaHUU ¢ AO
«[Toura Poccumn» B mosp3y MoTpeOUTENIs OCTaTka JEHEKHBIX CPEICTB 3a OTIPABKY MOCHUIKH
Kypbepckoi cimyx00ii B pazmepe 233 py0., HeycTOlKU B pazmepe 5 417 py0., KoMIeHcaIun
MopanbHOTO Bpena B pazmepe 2 000 py6., mrpada 3a HecobmoaeHNE B JOOPOBOIHLHOM MOPSIJIKE
TpeboBaHuil morpedutenss B pasmepe 3 825 py0. Bcero morpebutento B gocyaeOHOM u
cyneOHoM nopsizike ObuTo BhiTutadeHo 17 067 pyo.

4.5. Typucrckue yciayru

B Poccutickoii ®eneparuu 2021 rox crai rogoM BHYTpEHHETO TypusMma. Poccus Boma
B TOII-5 CTpaH 10 BOCCTAHOBJIEHUIO BHYTPEHHETO Typu3Ma o Bepcun BeemupHoi TypucTckoit
opraHu3ani. BHyTpeHHHI Typu3M MoOKaszajdl AMHAMUKY B OpPraHU3allMOHHOM CETMEHTE Ha
ypoBHe 2019 roma, a ¢ yd4eTOM CaMOCTOSITENBHBIX TOE3I0K — 3TO MOATBEPKAAIOT U
aBHarnepeBo3unky — mitoc 20 % ot monaHAEMUHHOTO TO/Ia.

[Tannemusa He nana BO3MOXHOCTH BOCCTAaHOBUTH BBIE3HOW Typu3M U3 Poccuiickoit
®enepannn B 2021 roay B mostHoM o0beme. [1o cpaBuenuto ¢ 2019 romom, BeI€3THON TYPIIOTOK
cokpatuics 10 40 %; Bcero 3a py0exoM OTAOXHYNIU Oosee 7,5 MITH POCCUHMCKHUX TYPUCTOB.
MHorue cTpaHbl HE CHSUIM KOBHMJHBIE OTpaHUYEHHUs, M O3TH OrpaHUYEHUsS (KapaHTHUH,
HEBO3MOKHOCTb IIOJyYUTh BU3Y, OTCYTCTBUE YapPTEPHBIX PEWCOB) HE MO3BOJIMIN POCCUHCKUM
rpaXJIaHaM COBEPILUTH >KEIaeMble TypUCTHUECKHe Moe3aku. CamMbIMU MONYJISPHBIMU
HAPaBICHUSMU BBIE3THOTO TypH3Ma cpenu poccusiH ctanu Typius, Erumner u O0beqnHeHHBIE
Apabckue Dmupatel. Takke oka3zaauch BocTpeOOBaHbI myTemiecTBusi Ha Kumnp, Manbausel,
Ky0y, B I'pentuto, Xopsaruto, lomuaukanckyto Peciyonuky, Cepouto, bonraputo, Benrpuro,
Mekcuky, Cerimensl, Taunann u [lpu-Jlanky.

[lo wundopmauuyu, nocrynmusmeil u3 @DeaepanbHOro areHTCTBa M0 Typusmy %,
Poctypusm ynenser ocoboe BHHUMaHHE pabOTe MO PACCMOTPEHHIO OOpalieHui TpakaaH, a
TakKe MPUHATHIO MEp, HAMPABICHHBIX Ha BOCCTAHOBJICHHE M 3alIUTy HAPYIICHHBIX MpPaB U
3aKOHHBIX HHTEPECOB IPakJaH.

B mensx 3amuTel MpaB W 3aKOHHBIX HMHTEPECOB TYPUCTOB, OOECIEUCHHS WX
6e3zonacHocT B Poccuiickoit depepannu u 3a e€ mpenenamu, Poctypu3mMoM B pamMkax
ycraHoBieHHOM komnereHimu B 2021 roxy Obuio paccmorpeHo 13 793 muchbMeHHBIX U
3JICKTPOHHBIX OOpaIeHUI TpaxKaaH, 4To B JBa pa3a oombiie, yeMm B 2020 romy. CBsizaHo 3TO B
NEPBYIO OdYepeAb C NPOAOJDKAIOIIEHCS MNaHAEMHEHW, HEBO3MOXXHOCTBIO COBEPIIUTH
MyTEUIECTBUE WU BEPHYTH JIEHEKHBIE CPEICTBA 32 HECOCTOSBILNECS TYPHI.

AHanM3 MOCTYNMUBIINX OOpPAIICHU CBUACTEIHCTBYET TAK:KE O TOM, YTO OCHOBHBIM HX
IpPEeIMETOM SIBISIOTCA KaloObl Ha HEUCTHOJHEHHE WM HEHaJyIexallee MCIOJIHeHHE
00513aTEJIbCTB CO CTOPOHBI OpPraHU3aIHii, OKa3bIBAIOIINX TYPUCTCKHE YCIYTH, B TOM YHCIIE:

101 Mucemo Poctypusma ot 14.03.2022 Ne 4757/EJT
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— BONPOCHI BO3BpaTa JCHEKHBIX CpPEICTB, YIUIAUEHHBIX TYpPUCTaMHU B CIIydasx
HEBO3MOXXHOCTH HCIIOJIHEHHUS TYpOIepaTopaMu 00s3aTelbCTB IO JIOTOBOPY O pealu3aluu
TYPHUCTCKOTO MPOAYKTa MO MPUYHHE HEOJIaronpusTHON 00CTaHOBKHM B MUpE U B Poccuiickoit
Deneparun, CBA3aHHON C pacpocTpaHeHHEeM HOBOM KOPOHABUPYCHOH MH(pEKINH,

— HEeKa4eCTBEHHOE OKa3aHUe TYPUCTCKUX YCIYT;

— OTKa3 B BO3BpaTe IMOJIHOM CTOMMOCTH TYPHCTCKOTO MPOJYKTa MPH PaCTOPKEHUU
JIOTOBOpA O peajn3aluu TYPUCTCKOTO MPOIYKTa;

— HE MpPEeIOCTaBJICHUE WU TPEAOCTABICHHE HE B TOJHOM O0beMe 00s3aTenbHON
uH(pOpMaLUU TYPUCTY 00 OCHOBHBIX OTPEOUTEIHCKUX CBOMCTBAX TYPUCTCKOTO MPOAYKTA;

— MHbIE HApYLIECHHS ITPaB MOTPEOUTEIISE CO CTOPOHBI YKAa3aHHBIX OpraHU3aIUi.

B cootBerctBun ¢ denepanbHbiM 3aKOHOM OT 24 HOs0pst 1996 r. Ne 132-®3 «O06
OCHOBAX TyPHCTCKOi iesiTennbHOCTH B Poccuiickoit @enepanun»i%?, 3akonom «O 3amuTe npas
noTpeduTenei», nmocranoBieHueMm IlpaBurenscrtBa Poccuiickoit ®depepannu ot 20 urois
2020 r. Ne 1073 «O6 ytBepxkaenun [lonoxenus o6 ocobeHHocTsix Ha 2020 u 2021 romwr
UCIIOJTHEHUS ¥ PACTOPKEHUS JOTOBOPA O PeaTu3alii TYPUCTCKOTO MPOAYKTA, 3aKIIOUEHHOTO
no 31 mapra 2020 roga BKIIOUMTENBHO, TYPOIIEPATOPOM, OCYLIECTBISIONIUM AESITEIbHOCTD B
chepe BHYTPEHHETO TypU3Ma, U (HJIN) BBE3THOTO Typu3Ma, U (W) BBIE3THOTO Typr3Ma, 100
TypareHTOM, peaTu3yIoIUM TYPUCTCKHIA IPOAYKT, COPMUPOBAHHBIM TAKUM TYpPOIIEPATOPOM,
BKJIIOYasi OCHOBAHMsI, TOPSAOK, CPOKM U YCJIOBHUS BO3BpaTa TypucTaM M (WJIH) HHBIM
3aKa34MKaM TYPHUCTCKOTO TMPOJYKTa YIUIAYEHHBIX UMH 32 TYPUCTCKHM MPOAYKT JIEHEKHBIX
CyMM WJIM TPEIOCTaBJICHUS B MHBIE CPOKH PAaBHO3HAYHOTO TYPUCTCKOTO MPOAYKTa, B TOM
Yycie NMPU HAJIMYUU 00CTOSITENbCTB, YKa3aHHBIX B 4acTH TpeTbel crathu 14 depepanbHOro
3akoHa «OO OCHOBAaX TYPHUCTCKOH JesTenbHOCTH B Poccuiickoit ®eneparmm»i®® Poctypism
IpU OTBETaxX Ha OOpaIleHUs TPaXJaH Pa3zbsCHII MEXaHU3M 3aIIUTHl X MpaB U 3aKOHHBIX
UHTEPECOB, MOPSIIOK PACTOP>KEHUS JOrOBOPA O pean3aliy TYpUCTCKOTO MPOAYyKTa, BO3Bpara
JICHEeXKHBIX CPEICTB TYpPUCTaM 3a HE OKa3aHHbIC WJIM HEHAJJIeKalluM 00pa3oM OKa3aHHBIE
TYPUCTCKHE YCIyTH (B TOM YHCIE CYIACOHBIN), MPOLEAYPY B3aMMOJICUCTBHUS MOTpeOUTENCH
TYpUCTCKOTO MpPOAYKTa, TypolepaTopa M CTPaXxOBOW OpraHu3alyy, IpeloCTaBUBIICH
TyporepaTopy ¢$uHaHCOBOE 00ecIieueHne OTBETCTBEHHOCTH.

[TpoBomumslit Poctypusmom B 2021 rony MOHUTOPUHT CHUTYallUd B OTPACIIX TMOKa3all
BBICOKYIO 3 dextuBHOCTh AciicTBUsa [loctanonenust Ne 1073. JlanHas mepa mo3BOJIMIA
1,1 MiIH POCCHIICKMM TYypUCTaM BOCHOJIBb30BATHCS OIUIAYEHHBIMU yCIyramu (paBHO3HAUYHBIM
TYPUCTCKUM TPOAYKTOM) HJIM TIOJYYUTHh BO3BpPAT JCHEKHBIX cpeactB (okoso 75 % oT ux
HavanbHOro KomuyectBa U 10 90 % TypUCTOB, HaxXOASIIUXCA B TPYIHOW >KU3HEHHOU
CUTyaluu), 6osee 4eM MOJOBUHE TYPOIIEPATOPOB MOTHOCTHIO UCIIOJIHUTH CBOM 0053aTEIbCTBA,
a oTpaciu — u30ekaTh KoJIjarnca.

BMmecTe ¢ TeM B cuily OOBEKTHBHO CIOXHMBIIUXCS OOCTOSITEIBCTB (COXpaHSIOMINECS
orpaHuyeHusi mo crpaHam 3amagHoi EBpombl m IOro-Bocrounoit Asum) mensiii psia
TypOIIEpPaTOpPOB, CIEUUANM3UPYIOUIUXCA 10 JaHHBIM HAmpaBJICHUAM, HE CMOTJH B
yCcTaHOBIEHHBIN Cpok (o 31 mexabpst 2021 roma) WCIONHUTE CBOM 00S3aTEILCTBA TEPE]
TypucTaMu. B criokuBmielics CUTyallid €IMHOBPEMEHHBIH BO3BpaT JICHEKHBIX CpEACTB
TypHUCTaM 10 HecocTosBIUMCS TypaM A0 31 mexadpst 2021 r. 00bEKTUBHO HEBO3MOXKEH, UTO
MIOBJIEKJIO 32 COOOM MacCOBBIE HEOBOJIbCTBA, OOpAIEHUs] TYPUCTOB 3a Cy1eOHOi 3amuToil. B
YKa3aHHBIX 00CTOSTENbCTBAX MO YTPO30i CPbIBA OT/IbIXa OKA3aJIMCh TYPUCTHI, 3aKIIIOUMBIINE
JIOTOBOPBI O peaTn3aluu TypUCTCKOro npoaykTa nmocie 31 mapra 2020 r., BKIII04ast TypUCTCKHE
OPOAYKTHl IO BHYTPEHHUM HampaBieHusM. [lpu 5ToM wH3HauYaiIbHO 3aKOHOJATEIBHO
3aJI0KEHHBIM pacueT MeXaHW3Ma KOMIICHCAIMH yiiepOa He ObUI pacCuyuTaH Ha MOJOOHBIE
MOTPSICEHUSI Ha pbIHKE. B CBA3M ¢ 3TUM B LENsAX oOecreyeHus] BO3MOKHOCTH HCIOJHEHUS

102 Nanee — ®enepanbHelii 3akon Ne 132-D3,
103 Nanee — [octanosnenue Ne 1073.
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00s13aTeILCTB TIepea TYpPHCTaMH, KOTOphie He OblIM ucmosiHeHbl a0 2021 1. B CBS3M C
COOTBETCTBYIOIIMMHU OTPAaHUYCHUSMU BbE3/la B CTPAHBI, MPOPUIHHBIMU BEIOMCTBAMHU OBLI
MOJTOTOBJIEH MPOEKT IOCTaHOBJIEHMSI, KOTOpbIM BHOCUT u3MeHeHHs B IlocTaHoBneHue
Ne 1073.

[IpaBuTensctBOo Poccuiickoii depepanuy OpoIuio TypoleparopaM BO3MOKHOCTh
UCTIOJIHUTh OCTAIOIIMECs 00s513aTeNbCTBA 10 HECOCTOSIBIIMMCS M3-3a MAHIEMUU KOPOHABHpYca
Typam 1o koH1a 2022 rona, npuHsB nmocranosieHue [IpasutenscTBa Poccuiickoit deneparum
or 2 ampens 2022 1. Ne577 «O BHeceHMHM HM3MEHEHUIl B mocTtaHoBieHue IIpaBurtenbcTBa
Poccuiickoit ®eneparuu ot 20 urons 2020 r. Ne 1073. Yka3aHHBIN JOKYMEHT peryaupyer
UCIIOJIHEHUE 00s3aTEeNBCTB TOJIBKO IO TypaMm B T€ CTpaHbl, KOTOpbIe ObLIN 3aKpbIThl B 2021
TOJTy 7S TO€3/I0K C TYPUCTHUECKUMH 1eJISIMU UITU IO HUM OBUIH CYIIIECTBEHHbIE OTPAaHUYEHUS,
a 3HAYUT TYpOIEpaTop HE MOT MPEJOCTaBUTH TYPUCTaM MPEIyCMOTPEHHBIH paBHO3ZHAYHBIN
Typuctckuii mpoaykT. [lo stum crpanam no konma 2022 roma TyporepaTopbl TOJKHBI
MPEIJIOKUTh TYPUCTY aHAJIOTUYHBIA TYpPHPOAYKT, WIH BEpHYTh ACHBIU. BMecTe ¢ TeM, ecTh
CTpaHbl, 10 KOTOPBHIM OblIa BO3MOXHOCTh HCIOJHUTH KOBUAHBIE 0053aTelIbCTBA /10 KOHIIA
npomwioro roaa. IloaToMy Ha 3T CTpaHbl NPUHATOE PELICHHE HE PACIpPOCTPAHSACTCS, U
TypoIrepaTopbl 00513aHBI UCIIOJHATH CBOM 00s3aTeNIbCTBA 10 HUM B 2022 rogy — eciiu 3TO He
c/lelaHo [0 KOHIA mpormioro roga. CIUCoK 3TMX cTpaH omyOnukoBaH caiite Poctypusmal®,
[Ipu cHsaTMM orpannueHuid PocTypusm myOJSuMKyeT OOHOBJIEHHBINM TMEepedYeHb CTpaH, a
TypomepaTtop wWid TypareHT B TeueHue 10 pabGoumx mHEW yBEHOMIISIIOT 3aKa3dWka O
BO3MOXXHOCTH TPEJOCTaBICHUs] TYpHpoaykTa. KOHKpETHbIE CPOKH COIJIACOBBIBAIOTCS C
3aka3uukoM. [locTanoBineHre 00 OCOOCHHOCTAX HCIIOJHEHHS JIOTOBOPOB HE HMCKIIIOYAET
BO3MOXXHOCTh COTIJIALICHHUS] TYpOINEepaTopa/TypareHTa ¢ 3aKa3uuKOM Ha YCJIOBHUSAX, KOTOPbIE
yCTpauBalOT 00€ CTOPOHBI, HAIPUMEP, O PECTPYKTYPHU3ALMH J0JTra, O MEPEHOCE JCHEKHBIX
CPEJCTB Ha JPYTue 3asBKU U APYTUX TYPUCTOB, O IIECCUH C IIEPEHOCOM 00sI3aTENIbCTB Ha JIpYyTHe
JUIA U IPOYHUE COTIIAIICHHUS.

C uenblo co3aHusg HEOOXOIUMBIX YCIOBHM JJISl pealiu3aliid CUCTEMHOTO MOaXoja K
OCYILECTBICHUIO TOCYAAPCTBEHHOM TIOJUTHUKHM B 00JacTHM TypusMa, Poctypusmom
OCYIIECTBIISIIOTCS MEPONpPUSTHS, HaNpaBlIeHHbIE Ha OKa3aHHWE METOAOJOTHYECKOH |
UH(POPMALIMOHHOM MOMOIIY TOTPEOUTENSIM TYPUCTCKUX YCIIYT.

B nenax ungopmupoBanus HaceaeHHs O MpoLeccax, IPOUCXOAIUX B chepe Typu3Ma,
B 2021 rogmy PocTypu3smMoM HCHONB30BAINCH pa3iuyHble (GOPMBI B3aMMOJEHCTBHS C
0OIIIECTBEHHOCTHIO M CPEJICTBAMH MacCOBOW MHGOpPMAIMH, B TOM YHUCIE, HAa O(QHUIIMAIBHOM
UHTepHeT-caiite Poctypusma.

Tak, B coorBercTtBUM ¢ DenepanbHbiM 3akoHOM Ne 132-D3 PoctypusMom Bemetcs
eIUHBIN (enepantbHbIi pPeecTp TypONepaTOpOB, COMACPXKAIIUNA CBEIECHUS O HOPUAMYCCKUX
JULIAX, OCYIIECTBISIOIIMX TYpPOIEPATOPCKYIO HEATEIbHOCTh Ha Teppuropuu Poccuiickoit
Oenepannn. Ha odunmansroM caiite Poctypusma QyHkmmonupyer pasmen «EauHbiid
(denepanbHBII peecTp TypOIepaTopoB», B KOTOPOM COJECPXKATCS CBEIEHHUS O IOPUANYECKHX
JAUIax, UMEIOIIMX MPaBO 3aHUMAThCS TYpPONEPATOPCKON NEATENbHOCTHI0 Ha TEPPUTOPUHU
Poccuiickoit ®denepanuu v uMeromux (GUHAHCOBOE OOeCTeueHUEe OTBETCTBEHHOCTH. [lo
coctosiauio Ha 31 mexaOps 2021 r. B equHbIid deaepanbHBI peecTp TyponepaTopoB BHECEHBI
cBezeHus o 4 265 typorneparopax, TpakIaHCKas OTBETCTBEHHOCTh KOTOPBIX Mepe]] TYpPUCTaMU
3acTpaxoBaHa Ha cymMmy 6 027 mutH pyOeit.

B 2021 roxy 7 TyporepaTopoB MPEeKpaTHIN CBOIO TypOIIEPATOPCKYIO A TEIBHOCTD (U3
HUX 4 OCYIIECTBIISUTH JCSITEIIBHOCTD B chepe MEXIyHApOJAHOTO BhIe3qHOTO Typuzma): OO0

104 https://tourism.gov.ru/contents/documenty/normativno-pravovie-akty/pravovye-akty-rosturizma/perechen-
stran-mest-vremennogo-prebyvaniya-v-kotorykh-imeyutsya-obstoyatelstva-svidetelstvuyushchie-ob-
ogranichenii-vozmozhnosti-vezda-turistov-dlya-tseley-primeneniya-polozheniy-utverzhdennykh-
postanovleniem-pravitelstva-rf-ot-20-07-2020-1073/
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«ADAJIMHA», OO0 «MBT», OO0 «My3enuguc Tpasemn», OO0 «Myzenunuc Tpasen
ExarepunOypr», OO0 «MY3EHUJIUC TP3BEJI-Pocros-na-lony», OO0 «My3enuauc
Tpasen-CI16», OO0 «My3eanauc UHTYyp» MO IpUYMHE HEBO3MOKHOCTH MCTIOJTHEHHUS CBOUX
00513aTeNIbCTB 110 BCEM J0TOBOpPaM O pealin3alii TYPUCTCKOTO MPOIYKTA.

Uto KkacaeTcs TYpPUCTOB, TMOCTPAJaBIIMX OT JIEUCTBUM  TypomepaTopoB
000 «Mysenunauc Tpasen», OO0 «Myszenunuc Tpasen Exarepundypr», OOO «My3sennuc
Tpasen-Pocros-na-Jlony», OO0 «My3eannuc Tpasen-CI16», OO0 «Myszeanauc UHTYp», TO
Ha OCHOBaHMHU MH(popManmy, pazmenieHHoi Ha caiite OO0 «CtpaxoBas komnanus «TUT» B
JTAHHOM, KOHKPETHOM CITy4ae, MHOTOYHCIIEHHBIE TYPUCTHI OTYYMIIH OT CTPaXOBOM KOMITAHUU
ot 5 % o 15 % ot cymM, 3aTpayeHHBIX UMU Ha MPUOOpETEHHE TYPUCTCKOTO MPOAYKTa, YTO
CBA3aHO C OOJIBIIMM KOJIMYECTBOM MOCTPaJaBIIMX. B cooTBeTcTBUM ¢ AEHCTBYIOUIMM
TYPUCTCKUM 3aKOHOJATEILCTBOM, BBIILJIATAa CTPAXOBOTO BO3MELICHHUS HE MOJXKET MPEBBIIIATH
pasmep ¢uHAHCOBOTO oOecredeHus: (CTpaxoBOM CYMMBI) TypOIlepaTopa, YCTaHOBJIECHHOTO
JIOTOBOpOM cTpaxoBaHus. Eciu pasMep 3asBICHHBIX TPeOOBAaHUI TYpHUCTOB IMPEBBILIIACT
pazmMep  QuHAHCOBOTO  oOOecreueHus, CTPaXxoOBOE€  BO3MEUICHHE  BBIIUIAYUBACTCS
IPONOPLMOHATIBHO, UCXOJ M3 pa3Mepa yiiepOa Mo OTHOWICHHIO K pa3Mepy (UHAHCOBOTO
obecrieuenus (ctpaxoBoil cymme). To ectb MexaHuW3M (UHAHCOBBIX TapaHTUH Tpedyer
CEPbE3HON KOPPEKTUPOBKHU.

JIOTIOJIHUTENBHO TYPHUCTHI MOTYT MOJYYUTh KOMIIEHCAIMIO U3 (OHJAa MepcoHaIbHOU
OTBETCTBEHHOCTHU TYpOIIEPATOPOB, ACHEKHbIE CPEICTBA KOTOPOT'O AKKYMYIUPYIOTCS Ha cUeTax
Accommanuun  «O0bequHEHHE ~ TYpONepatopoB B cdepe  BBIE3THOTO  TypHu3Ma
«TYPIIOMOIIb»'%®, HO u B ykazaHHOM clydae CyMMbI, NpeJHA3HAYEHHbIE IS BHILIAT
Typuctam, OyayT CYHIECTBEHHO HUXke HX YyObITKOoB. CyneOHas MepcreKkTHBa MO HCKam
TypHCTaM HEMOCPEICTBEHHO K TypoIiepaTropam, B CBSI3U ¢ MX OAHKPOTCTBOM, U OTCYTCTBHEM
Ha cueTax JEHEeKHbIX CPEJICTB, TAKXKE HE OUEBUIHA.

Jlnst coKpamieHus KOJUYeCTBa IMOJOOHBIX WHIUIEHTOB, KOTOPBIE MOTYT 3aTPOHYTh
0J1arococTOsIHUE OOJBIIOT0 YHUCIa MOTpeOuTenel, HeOoOXOIUMO PacCMOTPETh BOIPOC O
BHECCHUU B 3aKOHOJATENICTBO OTHCNIBHBIX TapaHTHi, 3aIIMIIAIONIMX IpaBa TYpUCTOB OT
HEJ00POCOBECTHBIX JEUCTBUN U OAHKPOTCTBA XO3SIMCTBYIOUIMX CYOBEKTOB, MPUBIEKAIOIINX
3HAYUTEJIbHbIC JCHEXKHbBIE CpEACTBA IOTpeOUTENel IO CAEIKaM, HCIOJIHEHHE KOTOPBIX
OCYIIECTBIISIETCSI HE B MOMEHT OIUIaThl, a 4Yepe3 YCTAaHOBJIECHHOE JOrOBOPOM BpeMs
(MOBBIIIIEHHE pa3Mepa yCTAaBHOTO KalluTala, BBEACHHE JOMOJHHUTEIBHON 00s3aTeIbHON
oTueTHOCTH (B cdepe Typu3Ma CBS3aHHOW, B TOM 4YHCIE C BBEIECHHUEM «IJIEKTPOHHOMN
IyTEeBKW»), BBEJICHHE JIOTIOJHUTEIBHBIX TpPeOOBAaHUM K ONEpPAlMOHHON AEATEIbHOCTU
OpraHu3aluii, ykeCToueHHe aIMUHUCTPATUBHOI O HaKa3aHUs 32 00OMaH MOTpeOuTeNeH, a TakKe
3a HE HaINpaBJIEHHUE MOTPEOUTEITI0 OTBETA HA TIPETCH3HUIO).

Cy1iecTBeHHYIO pojib B 00ecrieueHH 0e30MacHOCTH POCCHUICKUX TYPUCTOB B CTpaHe
(MecTe) WX BpPEMEHHOTO TNpPEObIBaHUS, HIPAET CBOEBpPEMEHHOE WH(OOPMUPOBAHHE B
YCTQHOBJICHHOM TOPSIJIKE TYpOIEpaTOpPOB, TYPareHTOB M TYPUCTOB 00 yrpo3e 0e30macHOCTH
TYpPHUCTOB B cTpaHe (Mecte) BpemMeHHoro npedsiBanus. B 2021 roxy B PocTypusm mocTynuio
587 3ampocoB 0 MPEIOCTaBIEHUH TOCYAAPCTBEHHOM YCIYTH TI0 HHPOPMUPOBAHUIO 00 yrpose
0€30MacHOCTH TYPUCTOB B CTPaHE BPEMEHHOTO NPEObIBAHUS.

B 2022 rony B Poccuiickoit @enepanuu 3amyckaercs TOCYAapCTBEHHAs IMporpaMmma
«Pazutue typusma» g0 2030 roma, koropas yrBepxkacHa [locranoBnenuem IIpaBurenncTBa
P® or 24 nexabps 2021r. Noe 2439 «OO0 yTBEp)KICHMHM TOCYIApCTBEHHOH NPOrpaMMbl
Poccutickoit @enepanuu «Pazsutne Typuszmay. O0muii 00pEM (GUHAHCOBOTO 00OECTICUCHUS
rocyaapcTBeHHOM nporpaMmel 10 2024 ronga coctasinsieT 724 mnpa pyoneit. U3 vux 168,4 mipn

105 NMamee — Acconmarust «TYPIIOMOIIb»
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— cpeactBa (denepanbHOTO OrOKETa, 75,8 MIpA pyOsiel — cpeacTBa KOHCOJIUIAPOBAHHBIX
OIO/IKETOB pEernoHOB, 542,1 mupa pyoieil — BHEOIOPKETHBIE HCTOUHUKH.

CTpykTypa TOCYyIapCTBEHHOW NporpaMMbl BKIIIOYaeT B celsi Tpu GeaepanbHbIX
npoekta — «Pa3BuTHE TypUCTHYECKOH HWHQPPACTPYKTYph», «llOBBIIIEHHE TOCTYITHOCTH
TYpPUCTHYECKUX NTPOAYKTOB» U «COBEpIICHCTBOBAHUE YIpaBieHUS B cdepe TypusMay,
BXOJ/SIIIIMX B HAIMOHAIBbHBIA MPOEKT «Typu3M M MHAYCTPHUS TOCTEIPUUMCTBAY», a TaKXKE
KOMIUIEKC MepornpusTuii «ObecrneueHnue CUCTeMbI YIIPaBIeHUs B cepe Typusman.

VYyacTHUKaMH TOoCyJapCTBEHHOUN MporpaMMbl ctanu 17 MUHHCTEPCTB U BEJIOMCTB, B
YaCTHOCTH MUHUCTEPCTBO CTPOUTENBCTBA M KWIMIIHO-KOMMYHAJIbHOTO XO3siCcTBa —
OTBETCTBEHHBI HCIOJIHUTENb YKA3aHHOM TOCYAApCTBEHHOM IIPOrpaMMbl, a TaKXKe
®enepallbHOE areHTCTBO MO TYpPU3MY, KOTOPOE SIBIISIETCSI OTBETCTBEHHBIM HCIIOJIHHUTEIEM
HallMOHAIBHOTO NpoekTa «Typr3M U UHAYCTPUS TOCTEIPUUMCTBAY.

B pesynbrare peanuzanuu rocnporpammbl JOJDKHBI OBITH JOCTUTHYTHI CIEAYIOLIHE
LEJIN:

— TpaxkaaHe o0ecreyeHbl COBPEMEHHON TYPUCTUUECKONW HHPPACTPYKTYPOH;

— CO3/1aHA U BHEJIPEHA CHCTEeMa MOIEPKKH OOMIECTBEHHBIX U MPEAMPUHUMATEIbCKIX
VMHUIMATHB, HAIIPABJIICHHBIX HA Pa3BUTHE BHYTPEHHETO TYPU3Ma;

— CO3/aHBI YCIIOBUS ISl 00ECTIEYEeHUS TOCTYITHOCTH TpaklaHaM MOE30K 10 CTpaHE B
yCJIOBHSIX KOMGBOPTHOH U 6€30MaCHOM TYPHUCTHIECKON CPEIbI,

— CO3/aHBI U BHEJIPCHBI IU(POBBIE pPeIIeHHUs, 00eCIIEUNBAIOIINE TPaKIaHaM JOCTYII K
nH(}OpPMaLIMU O BO3MOXHOCTSX OT/IbIXa BHYTPH CTPaHBI, @ TAKKE K TYPUCTHUECKUM IIU(PPOBLIM
cepBHUCaM;

—co37aHa CKBO3HAas cHUCTeMa (UHAHCOBOM W HEe(DUHAHCOBOM  MOJIEPIKKH,
HaIlpaBJIECHHOM Ha pa3BUTHUE IKCIIOPTA TYPUCTCKUX YCIYT;

— YBEJIIMYEHO YMCIIO pabOyuX MECT U MOBBILIEH KaJpOBbIil MOTEHIIMAI OTEYECTBEHHON
TYPUCTUYECKOU OTPACIIH;

— peaan30BaHbl MEPOINPUATUS MO HU(PPOBU3ALUU TOCYIAPCTBEHHOIO YIPABICHUS B
cdepe TypuszMa;

— YCOBEPIIECHCTBOBAHO TOCYJaPCTBEHHOE YIIpaBiIeHHUE B cepe Typusma.

B mensx coBepiieHCTBOBaHUS HOPMATHBHO-IIPABOBOTO pETyIUpOBaHUS B cdepe
Typu3Ma U TYPUCTCKOW AESITENBbHOCTH, B TOM YHCJE B LEISAX 3alUThl IpaB MOTpeOuTeneit
npoUIBLHBIMUA BEIOMCTBAMH BeJlach padoTa 1Mo MOATOTOBKE HOPMATHUBHBIX MPABOBBIX aKTOB.
Cpeau TpUHATBIX aKTOB HEOOXOAMMO OTMETHUTH CIEAYIOIIUE AaKThl, PEryIupyrolue
OTHOINICHHUS B c(hepe 3almThHI MpaB MOTPEOUTENEH TYPUCTCKUX YCIYT:

1) ®enepanbubiii 3akon oT 20 ampens 2021 r. Ne 93-®3 «O BHeceHMH M3MEHECHHH B
®denepanbHbIit 3akoH «O0 OCHOBaX TYpUCTCKOU AesTenbHOCTH B Poccuiickoit deneparuny» B
4acTH TIPABOBOTO PETYJIHMPOBAHHS JEATEIBHOCTH OKCKYPCOBOAOB (THIOB), THIOB-
NIEPEBOTYMKOB U HHCTPYKTOPOB-TIPOBOAHHUKOBY (BCTymaeT B cuny 1 mromst 2022 r.). JlaHHbIi
denepanbHBI 3aKOH YCTAaHABIMBACT BBEICHHE OOS3aTENBHOM aTTECTAllMH SKCKYPCOBOJOB
(TMAOB) WM THIOB-TIEPEBOIYMKOB Ha TYPUCTCKUX MapUIpyTax, B TOM 4YHCJIE HallMOHAJIbHBIX
TYpUCTCKUX Mapuipytax. [lpm 3ToM ycTaHaBiauMBaeTcs 3ampeT Ha OKa3aHUE YCIIYyT
UHCTPYKTOPOB-IIPOBOJIHUKOB, ~ TUJOB-TIEPEBOJUUKOB, JKCKYpCOBOJIOB 0€3  MOJIy4YeHHs
COOTBETCTBYIOIIETO aTTecTaTa.

®denepanbHBIl 3aKOH HAIpaBJeH Ha TOBBINICHWE 3aIIUTHI MHTEPECOB MOTpeOUTenei
TYPUCTCKUX YCIYI, VYIOPAIOYECHHE JESITEIbHOCTH JSKCKYpCOBOAOB (THUIOB), THIOB-
NEPEeBOJUYUKOB, MHCTPYKTOPOB-TIPOBOJHUKOB, OOecreueHue Oe30MacHOCTH TYPHUCTOB MpPHU
MPOXOXKJICHUHM TYPUCTCKUX MapIIpPyTOB MOBBIIIEHHON OMacHOCTH, CO3/IaHHME MPO3PAYHOTO U
KOHTPOJIMPYEMOT'O pPbIHKAa OKa3aHUsl 3KCKYPCHOHHBIX YCIYT, (hOpMHpOBaHHE MO3UTHUBHOTO
umuka Poccuiickoit @enepannu kak cTpaHbl, OJAarONPUATHON U 0€30MacHOM IS Typu3Ma 1
OTJIbIXa.
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2) ®enepanpHOro 3akoHa oT 24 mapta 2021 r. No 48-D3 «O BHeceHUU W3MEHEHUH B
®OenepanbHblil 3ak0H «O0 OCHOBaX TYpPUCTCKOW AesTenbHOCTH B Poccuiickoit denepanum»
(Bcrymaet B cuty 1 staBaps 2022 r.). JlaHHbIi (eaepanbHbIi 3aKOH YCTaHABIMBAET BEICHUE
eIMHOro  (heepasibHOTO peecTpa TYpPareHTOB, COJAEPIKAIIero CBEACHUS O JIMLAX,
OCYIIECTBIISIOIIUX TYPareHTCKYIO AESTeNIbHOCTh Ha OCHOBaHUM JACHCTBYIOLIETO JOTOBOP C
TyporepaTopoM. B cooTBeTCTBUY C (heiepaIbHBIM 3aKOHOM TypOIIepaTOPhl 00s13aHBI BHECTH B
peecTp TypareHTOB CBEIEHHS O TypareHTrax, ¢ KOTOPBIMHU Yy TypoIiepaTopa 3aKIIOUYCHbI
JIOTOBOPBI Ha MTPOJIBUKEHIE U PEATU3AINIO TYPUCTCKOTO MPOIyKTa. TypareHT B CBOIO 0YepeIh
BHOCHT CBEJICHUS O Cy0areHTax, ¢ KOTOPbIMU y HETO 3aKJII0YEHBI JOTOBOPHI HA MPOJIBUKEHUE
U peaM3aliio TYPUCTCKOTO POAYyKTa. Bee yka3aHHbIE CBEIEHUS TYPOIIEPATOPHI U TypareHThI
JIOJDKHBI OyAyT BHECTH B peecTp TypareHToB 1o 1 utons 2022 r. Hannuue cBeneHuii B peectpe
SIBJISIETCSL 00S13aTENBLHBIM TSI OCYIIIECTBICHUS TyPAareHTCKON JAesITebHOCTH.

®denepanbHBI 3aKOH HAIlPaBJICH HA TOBBIIEHUE HHPOPMHUPOBAHHOCTH MOTpeOUTENEH
0 JIMIIaX, OCYIIECTBIISIFOIINX TYPareHTCKYIO M CyOareHTCKYIO JIeSTEIbHOCTh, O MIOJTHOMOYHUSIX
TYypareHToB U Cy0areHTOB Ha pealn3aliio TYPUCTCKOTO MPOAYKTA, a TAKKe Ha YCTAaHOBJICHUE
MPO3PAYHBIX MMPABUIT MPEIOCTABICHUS TYPUCTCKUX YCITYT.

Typuct cMOXeET NOTy4UTh JOCTOBEPHYIO HH(POPMAIIHIO O IIPaBe TypareHTa Ha MPOoJaxy
TYpIPOAYKTa KOHKPETHOTO Typomeparopa. JloroBop o0 peanu3alid W TMPOJBHKEHUU
TYpIPOAYKTa, 3aKIIOYEHHBIH MEXIY TYypONepaTopoM WM TYypareHToM, He SBISETCS
NEHCTBUTENBHBIM IPU OTCYTCTBUU COOTBETCTBYIOIICH 3alMCH B PEECTpeE.

3) B mensx obecriedeHusi BO3BpaTa JACHEKHBIX CPEACTB TYpUCTaM B  YCIOBHSIX
COXpaHEHHsS] HEONaronmpUsATHON SIUAEMHUOJOTHYECKONH OOCTaHOBKM B MHUpPE MPHUHATO
Pacniopsikenue IlpaBurensctBa Poccuiickoit deneparuu ot 15 ampens 2021 1. Ne 977-p
(B penakuuu Pacniopsixenus [IpaButensctBa Poccuiickoit ®deneparu ot 16 nexadps 2021 r.
Ne 3621-p), coriiacHO KOTOPOMY TYPUCTBI MOT'YT MOJTYYUTh JEHEKHBIC CPEJCTBA, YIJIAYCHHBIC
UM 32 TYPUCTCKUN MPOAYKT B chepe BBIE3THOTO TypU3Ma, TI0 IOTOBOPAM O peaTu3allii 3TOT0
TYPHUCTCKOTO MPOAYKTa, 3aKkito4eHHBIM 1o 31 mapta 2020 1. BKIIOUHUTENHHO, U3 JACHEKHBIX
cpeactB  (oHma TMEpCOHATBHOM OTBETCTBEHHOCTH TYpOIEpaTopa, OCYIIECTBISIOIIETO
NEeSITENIbHOCTH B cpepe BBIE3HOTO TypHU3Ma.

[IpaBUTENHCTBO MPOAIUIIO CPOK, IO KOTOPOT'O TYPOIIEPATOPHI MOT'YT BOCTIOJIB30BAThHCS
cpeactBamMu (OHAA TMEPCOHATBHONW OTBETCTBEHHOCTH JJIsi BO3BpaTa JI€HEr TypuUCTaM 3a
OTMEHEHHBIE MmyTeniecTBUs. Peub uaéT o 3apyOekHbIX Typax, 3a0poHUpPOBaHHBIX 10 31 Mapra
2020 roma. YtoOwml BOCMONB30BAaTHCS cpencTBamMu (GOHAQ, TYpOIEepaTopy AOCTaTOYHO
HanpaBuTh 00 3ToM yBeaomsieHue B Accoumanuio «TYPIIOMOILby», koTtopas sBisercs
HEKOMMEPUYECKOW OpraHU3alMeH, IPEICTABIISIONICH c000i 00beIMHEHNEe, KOTOPOE OCHOBAHO
Ha IPUHLUIE WICHCTBA IOPUIANYECKHX JIMII, OCYLIECTBIAIOMNUX Ha Tepputopuu Poccuiickoit
Denepan TyponepaTOPCKylo AEATENbHOCTh B c(epe BBIC3THOIO Typu3Ma, U JEHCTBYeT B
HEJSIX OKa3aHUsl SKCTPEHHOM MOMOIIY TYpUCTaM U BBIILJIATHI ACHEXKHBIX CPEACTB U3 (POHIOB
MEPCOHATBHON OTBETCTBEHHOCTH TYPOIEPATOPOB, MPUIUTAIOIIUXCS TYpUCTaM U (WJIM) UHBIM
3aKa3yrMKkaM B TMOPSAJIKE BO3MEIICHUSI peabHOro yiiepda, BO3HUKLIETO B pe3yJbTaTe
HEHCIIOJIHEHHUSI TYpOIepaTopoM 0053aTeNbCTB 1O JOrOBOPY O pealu3aliil TYpUCTCKOTO
npoAykTa B cdepe BBIE3THOTO TypH3Ma B CBSI3M C NPEKpalIeHHEM TypOIepaTopoM
JESTEIILHOCTH TI0 MIPUYKMHE HEBO3MOKHOCTH MCTIOTHEHHSI BCEX 00SI3aTENIbCTB M0 JOTOBOPAM O
peanu3aiuy TYpuCcTCKOTo MpOayKTa.

B 2021 rony Accommanus «TYPIIOMOILb» mpogomxkuia paboTy MO MOBBIIIEHUIO
cTeneHn (PUHAHCOBBIX TapaHTH B cdepe 3aluThl TpaB TYpPUCTOB, O00ECIICUHMBAIOIIUX
BO3MEIICHHE JICHEKHBIX CPEACTB TYpPHCTaM, KOTOpPbIE HE CMOTJH BOCIOJIB30BATHCS
OIUJIAYEHHBIM TYPUCTCKUM TPOAYKTOM, B CBSI3U C IPEKpalIeHUEM JIeATEIbHOCTH
Typorieparopa. B coorBerctBum ¢ IlocranoBnenuem IlpaBurensctBa PD or 23 ceHtsOps
2020 r. Ne 1532 «O06 ytBepxkaenuu [IpaBwsi Bo3MeENICHUSI peaibHOTO yiiepda TypucTaM H
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(MnM) UHBIM 3aKa34MKaM TYPUCTCKOTO MPOAYKTA U3 ACHEKHBIX CPEICTB (POH/A MEPCOHATIBLHON
OTBETCTBEHHOCTH  Typomeparopa B cdepe BbIE3THOrO Typusma»  Accouuaruei
«TYPITOMOIIlb» 6b11 oprann3oBan cOop TpeOOBaHU O BO3MEIICHUH JICHEKHBIX CPEICTB U3
¢donna nepcoHanpHON oTBeTcTBeHHOCTH Typorepatopa OO0 «PYCh-TYP» u npousBeneHsl
BeITIaTHI AoTOTHUTENBHBIX 8 500,00 ThIC. py0. MOCHE HEMOCTATOYHBIX CTPaxoBhiX BoITIAaT CK
«Cornacue».

Kpome Toro, BaxHBIM HHCTPYMEHTOM 3aIlUThl HAPYIIEHHBIX MIPAaB TYPUCTOB B CBSI3U C
3aKpBITUEM TPaHUI] M HEBO3MOXHOCTHIO OCYIIECTBUTH TOE3JKY, CTalla MpeIIoKeHHAas
Accomnanueit «TYPIIOMOIIb» B03MOXHOCTh HCIIOIB30BaHMs TypornepaTtopamu B 2021 T.
CpeacTB cBoero (hoHAAa MEPCOHATBHONW OTBETCTBEHHOCTH IS BBHIIUIAT TYPUCTaM JICHEKHBIX
CPEJIICTB IO HECOCTOSIBIITUMCS TypaM B paMkax ctatbu 11.8 denepanbHoro 3akoHa Ne 132-D3.
[MpuueM, Takas Bo3MOkHOCTH B 2021 r. mpemoctaBmsuiack nBaxAbl. JlaHHOW ormiuei
BOoCcnoyib30Bauch 41 Ttypomeparop B cdepe Bweie3gHOrOo Typusma. Cymma ¢GOHIOB
MEPCOHAIBHON OTBETCTBEHHOCTH, 3asIBJICHHAS TYpOIEpaTOpaMu IS BBITIIIAT CBOUM TypUCTaM
B 2021 rony, coctaBuina 816 012,81 Twic. py0., u maHHas paboTa MO BO3BpATy MOCTPAIaBIINM
TYypUCTaM JEHEKHBIX CYyMM U3 CpeACTB (DOHIa IEPCOHALHON OTBETCTBEHHOCTH TyporiepaTopa
Oynet mpomosnkena B 2022 T.

B cooTBercTBUM ¢ HOpMaMU TYPUCTCKOTO 3aKOHOAATEIhCTBA, a TAKKE B YCIOBUSIX
HapacTaroleil HecTaOUIBHOCTH B MPEAOCTABICHUU YCIYr M 0OeCleYeHHH HCIOTHEHUS
00513aTEeNBCTB 0 JOTOBOPAM CTPaXOBaHUs IPAXKIAHCKONW OTBETCTBEHHOCTH TYpPOIIEPATOPCKOM
NESATEIbHOCTH CO CTOPOHBI  CTPaxOBIIMKOB, TYypOINEpaTopbl MPOJOJDKAIOT aKTHBHO
dopmupoBaTh (GOHIBI EPCOHATBHON OTBETCTBEHHOCTH B MaKCHMMaJbHBIX oO0beMmax (7 % ot
oOmeld T1eHBl TYpHpoayKTa B cdepe BBIC3THOTO0 Typu3Ma 3a MPEABIAYIIHA TOx),
MpeIyCMAaTPUBAIONIUX OCBOOOXKIIEHHE OT CTPAXOBAHHS OTBETCTBEHHOCTU TYPOIEPATOPCKOM
NEATeTbHOCTH W TIONy4YeHUss OaHKOBCKOW TrapaHTHH. YCTaHOBIeHHas cratbeld 11.6
@QenepanbHoro  3akoHa  Ne 132-®d3  anpTepHatuBa  (MHAHCOBOTO  OOecrEYEeHUs
OTBETCTBEHHOCTH Typorneparopa — (popmupoBaHue (GOHI0B MEPCOHATBLHON OTBETCTBEHHOCTH
TyporepaTopa MaKCUMAIBHOTO pa3Mepa, B EPBYIO 04epeb CIIOCOOCTBYET MPEAYIPEKICHIIO
0aHKpPOTCTBA TypOIepaTopa, MOBLIIIAET CTETICHb 3AIUIIEHHOCTH MpaB TypucToB. Cbiie 60 %
qieHoB Accormanyu «TYPIIOMOIIb» umeror ¢uHaHcoBoe obecrieueHre B BHEe (OHIIOB
MEPCOHAILHONW OTBETCTBEHHOCTH MaKCHUMallbHOTO pa3mepa. B 2021 r. xoimMuecTBO TaKuX
TYpOIIEpaTopoB B cepe BbIE3THOTO TypH3Ma COCTaBUIIO — 235.

Taxoke B 2021 r. 66110 3anymieno [punoxenue «Ilomomuuk Typucra» Ha miardopme
OC i0S, ycoBepuieHCTBOBaHO ero (¢yHkuuonupoanue Ha rmiardpopme Android. Cpemu
OCHOBHBIX (DYHKIUN TPUIOKEHUS:

— OecrulaTHBIH  3BOHOK ®3 JIIOOOM TOYKM MHUpa B KOJUI-IIEHTP AcCCOIMaIluu
«TYPIIOMOII1by;

— push-yBegomIIeHHS /151 OTIOBEIICHUS TYPUCTOB 110 BCEMY MHUDY;

— OHJIAIH-3a5BKA Ha 3BaKyallUi0 U 00paTHas MepCOHANbHAS CBS3b 110 HE;

— MOJy4YeHHe B OHJAlH pexume HHGOpMalMKd MO MECTYy HaXOXIEHHUS Typucra
(reomoxarus);

— BO3MOXHOCTh OIEpPaTUBHOM CBSI3M €O CTpykTypamu Poccuiickonn ®exaeparuu,
KOTOPBIE OKA3bIBAIOT TEXHUUYECKYIO, IPABOBYIO, METUITUHCKYIO TIOMOIIIb.

[Tpunoxenue «IlomouHuK TypucTa» o0ianaeT MOTEHIIHAIOM paboThl KOI-IIEHTpa B
KPYTJIIOCYTOYHOM DPEKUME, TEXHUYECKOW U TEXHOJIOTUYECKOW BO3MOXKHOCTHIO OECIIATHOTO
3BOHKa TypUCTa W3 JI000W Touku mupa. Ha 0Gasze mpunoxenus «llomMoumtHuk Typucta
chopMHpOBaHAa U aBTOMAaTU3UPOBAHA CUCTEMa MOJAYM 3asiBKM Ha SBaKyallMI0 TypUCTa MPH
0aHKpPOTCTBE Typoreparopa B cdepe BBIC3THOTO Typu3Ma. Takum 00pa3oMm, MPUIIOKECHHE
«[TOMOIIHUK TYpUCTa» CTAHOBHUTCS HE3aMEHHUMBIM HMHCTPYMEHTOM, OOJaJalOIIUM pSIOM
YHHUBEpCaIbHBIX (YHKIMI, KOTOpbIE HECYT B ce0e HE TOJIBKO CIIPABOYHYIO CTATUCTHUYECKYIO
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uH(pOpMallMi0, HO U TO3BOJSET TYPUCTy ONEPATHBHO  B3aWMOJEWCTBOBAaTH C
COOTBETCTBYIOIIUMHU CTPyKTypamu. [jis Gonee momHOro U moapoOHOTO HH(DOPMHPOBAHUS
TypuctoB Ha caiite Acconmaruu «TYPIIOMOIIb» chopmupoBan OTAEHBbHBIA pa3aen Mo
HazBaHueM «TypOapomeTp», B KOTOPOM BEAETCS AaKTyalbHBII MOHHTOPHHT IOATAITHON
peanu3any Mep HWHOCTPAHHBIX TOCYIapCTB IO CHSTHIO OTpaHMYEHUIl, BBEAEHHBIX H3-3a
KOpoHaBupyca. AkTyanbHas mHpopManus noctymnaer B Accommaruio «TYPIIOMOILb» u3
OnepatuBHoro mTaba MO MPEAYNpPeXJACHUIO 3aBO3a M  PaCHpPOCTPAHEHHUS HOBOM
KOPOHABUPYCHOUM MH(EKINU Ha TeppuTopuu Poccuiickoit Denepanuu — KOOPIAUHAIMOHHBIN
opran [IpaButennctBa Poccuiickoit deneparuu, enepanbHON CIIy)ObI IO HAI30PY B cdepe
3aIUTHl MpaB moTpedurteneit m Omaromonyuusi demoBeka (PocmoTpeOHAA30p), MOCONIBCTB,
KOHCYJbCTB, Kak Poccuiickoit denepanuu, Tak U Ipyrux CTPaH, MUHUCTEPCTB, BEJOMCTB.

Ha 06aze Accommannun «TYPIIOMOIb» 6bi1 co3gan Koopaunanuonusiii LlenTp.
OcHoBHOM 3amaueit IlenTpa ObUTO W OCTa€TCs — OmepaTHBHOE MOJHOE HHGOPMHPOBAHHE
npezcTaBuTeNei On3Hec-coo0IecTBa U NoTpeduTeNe 00 OCHOBHBIX M3MEHEHHSIX B BOIIPOCaX
CHATHSI OTPAHUYCHUH, a TaK)Ke Pa3bsICHEHUE pelIeHU, MPUHATHIX Onepmradom 1mo 60pboe ¢
pacnpocTpaHeHHeM KOpOoHaBUpYCcHOM nH(peknu, [IpaButensctBoM Poccuiickoit @eneparui,
PocaBuanmeit, Muntpancom Poccun, Poctypuzmom u apyrumu nporIbHBIMUA BEIOMCTBAMH.
Ha co3pmanHOW 1UI0mIajgKe pemeHo OOCYXJaTh aKTyaJbHBIE BOIPOCHL, CBS3aHHBIE C
BOCCTAHOBJICHHMEM TPAHCIIOPTHOTO COOOIICHHS, BOCCTAHOBJIIEHHEM TYPHCTCKHX IOTOKOB,
BOIIPOCHI IIEPECEUEHUSI TPAHULl, BU30BbIE BOIIPOCHI, CAHUTAPHBIA KOHTPOJIb U JP.

B Accomuamun «TYPIIOMOIIb» nng TypucToB M TYpOHepaTOpOB MOSIBHIICS
ounmaneueii telegram-kanan, a Taxke kanan Koopaunammonuoro IleHTpa, Kyaa MOXHO
HANpPaBIIATh CBOM BOIPOCHI U IO Mepe MOsABIEHUS OpUIMATbHON HH(DOpPMALUU MOTYYUTh
COOTBETCTBYIOIIINE PAa3bsICHEHUS B BUE MyOauKanuu. Takum 00pa3oM, Ha CETOTHSIITHUN IeHb
cozmanHas Ha 0Oaze Accomuanun «TYPIIOMOILb» oprann3zanmoHHO-TEXHOJIOTHYECKAS
iatopma, mo3BOJISIET 3HAYUTEIHLHO MTOBBICUTh CTETICHD 3aIIUTHI IIPAB TYPUCTOB, & YTO CaMOe
[JIaBHOE TPOBOAUTH paboTy MO NPEayNpeXJCHWI0O U MHUHHMHU3ALMHU  TOCIEICTBUI
NOTPEOUTENBCKUX KOH(MIMKTOB B YCIOBHUSX MaHAEMHH U OOpHOBI C €€ MOCIEICTBHIMU.
HesarenbHocTh Accounanuu « TYPIIOMOIb» HanpaBiieHa UCKIIOYUTEIBLHO Ha 3aIUTY MPaB
U HUHTEPECOB TYPUCTOB, oOecredyeHue Oe30MacHOCTH TypH3Ma, CO3JaHHI0 OJarompUsTHBIX
YCIIOBUM Ha pbhIHKE TYPUCTCKUX YCIYI, a Tak)K€ Ha BOCCTAHOBJIEHHE U O3J0POBICHHUE
TYPUCTKOM OTpaciM, Kak HauOosiee MOCTpajaBlIel B YCJIOBUSAX paclpOCTpaHEHHs HOBOU
KOPOHABUPYCHON WH(DEKITUH.

[To pesynpratam (emepaabHOr0 roCyAapcTBEHHOTO KOHTpOJs (Haa3opa) B 00iacTu
3alIUTHI TIPaB MOTpeduTenell B cepe TYPUCTCKUX YCIYT 32 OTUETHBIN MEpPHO]| YCTAaHOBIECHO
cleaymolee.

B 2021r. B TeppuropuanbHbie opransl PocnorpeOnamzopa mnoctynmio 6 899
oOpareHuii o BOIMpOCcaM 3alluThl MpaB MOTpeduTenei B chepe TYPUCTCKUX YCIYT, YTO
MEHBIIIE B 2 pa3a IO CPaBHEHHIO C aHaJOrM4yHbIM mnokaszareneM 3a 2020 roma (13 794
oOparieHuii). DTO CBS3aHO C YaCTUYHOW CTaOWIHM3anMeld NaHIAEMUU KOPOHABUPYCHOU
WH(DEKINH, paCIINPEHNEM PhIHKA TYPUCTCKHUX YCIYT, OTKPBITHEM psia CTpaH sl Bbe3a Ha
OTJIBIX POCCHUSH.

JluHamuKa Yncia mocTynammux B PocmorpedHaa3op (ero TepputropuaibHbie OpraHbl)
oOpareHui o BOIpocam 3aluThl ITpaB MOTpeOuTenei B chepe TypucTckux ycayr 3a 10 jer ¢
2012 o 2021 r. npuBezena Ha puc. 4.5.1.
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Puc. 4.5.1. lunamuka guciia rmocTymnammux B Pocriorpedran3op (ero TeppuTopHabHBIE OPTaHbl)
oOpallleHH# M0 BOITPOCaM 3alllUTHI MTPAB MOTPEOUTENEH B chepe TYPUCTCKUX YCIYT
3a 2012-2021 rr.

B o6mem o6seme Becex monydeHHBIX B 2021 roga oOpaiieHuii mo BOIpocaM 3aliiThl
npaB norpedurener B chepe Typuctckux yciyr (6 899), mons oOpamieHui, MOCTYMHBIINX
HEMoCpeaCTBEHHO oT rpaxaaH (4 618), cocraBuia 66,9 % (B 2020 roay — 81,8 %), U3 KOTOPBIX
476 yctHbIX ¥ 4 142 nucbMeHHBIX 00paIeHusl.

CHM3UIIOCH TIOCTYIJIEHWE OOpalleHHi OT OpraHoB TOCYJapCTBEHHOW BIACTH U
MECTHOT'O caMoyIpaBiieHus. Ynucao Takux oOpamieHuii coctaBuio B 2021 roxy 2 268 equnmuil,
4T0 MeHbIie Ha 8,8 % 1o cpaBaenuto ¢ 2020 romom (2 486).

3a 2021 rox 6but0 paccMoTpeHo 6 688 obpamenuii, u3 koropsix B 90,7 % ciyuaeB
3asBUTENIAM OBLIM JaHbl HeoOXxoaumble pasbscHenus (6 065); 4,5 % wnHampaBieHO Ha
paccMOTpeHHe B APYroil TOCyJapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIPAaBJICHHS WU
HHOMY JIOJDKHOCTHOMY JIMIy B COOTBETCTBMHM ¢ uX KommereHuueid (304); 0,7 % cramum
OCHOBaHMEM Jijisi mpoBeneHus mpoBepok (47); 0,9 % oOpareHuil CTaad OCHOBAHUSIMH IS
NPOBEICHUS aJIMUHUCTPATUBHBIX paccienoBanuii (57), oOpalieHuii, CTaBIIMX OCHOBAHHEM
JUIS IPOBEICHUS] KOHTPOJIBHBIX 3aKymok 3a 2021 roj He mocTynano.

ITo pe3ynpTaTaM paccMoTpeHus, 1o akTaM BBISIBIIEHHBIX HapymeHui coctaBieHo 101
IPOTOKOJI 00 aJMHHUCTPATHUBHBIX HpaBoHapymieHusx (B 2020 romy paccmotpeHo 13 426
oOparmenus, coctasieHo 156 mporokosoB, B 2019 rox paccmorpeno 4 121 oGpamienue,
cocrasieHo 186 mpotokoinoB); nogano 140 uckoB, 3asBieHuid B cyaeOHble opranbl (B 2020
roay — 367 UCKOB, 3asBJeHUI). B 0OCHOBHOM, HCKOBbIE TPeOOBAaHHUS MOTPEOUTENICH CBA3AHBI C
HEHQ/NIS)KAIUM ~ UCTIOJHEHUEM WM C HEHUCIIOTHCHHEM OTBETYUKOM  JOTOBOPHBIX
0053aTeNbCTB, BO3BPATOM JICHEKHBIX CPEJICTB.

Bcero mpum ocymiecTBIEHWH TEppPUTOpHUATBHBIMU oOpraHamu PocmoTpeOHam3opa
dbeneparTbHOTO0 TOCYJApCTBEHHOTO Haa30pa B 00JIaCTH 3allMThl TpaB MOTpeOuTenei B
OTUYETHOM TOJly MPOBEACHO 35 BHEIJIAHOBBIX MPOBEPOK CYOBEKTOB OCYIIECTBISIOMIUX CBOIO
JESATEIBHOCTH B cepe TypucTckux ycayr (B 2020 roay — 28 mpoBepok).

CrtpykTypa mpOBEpPOK U KOJMYECTBO BBHISBICHHBIX HAPYIICHUN TPHU OCYIIECTBICHUU
GbenepaabHOro rocyIapCTBEHHOIO KOHTPOJIS (Haa30pa) B 00JaCTH 3alUTHI IPaB MOTpeOuTenei
no Poccuiickoit @enepauuu B cdepe TYpUCTCKHX YCIYr HpeicTaBieHbl B Ta0n.4.5.1 u Ha
puc. 4.5.2-4.5.3.
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Tabmuna 4.5.1

Crpykrypa npoBepok, KHM H K0/IH4eCTBO BbIsIBJI€HHbIX HAPYIIEHHIi IPH OCYLIECTBJIECHUH
(eepajibHOrO rocy1apCTBEHHOr0 KOHTPOJIs (HA/i30pa) B 06J1aCTH 3alIUTHI PaB MOTPeOuTe e
B c(hepe TypHCTCKHX yeayr no Poccuiickoii ®@enepamuu 3a 2012-2021 rr.

[IpoBeneHo mpoBepok BrisiBneno napyuieHuit
B TOM YHCIIE YHUCIIO HAPYIICHUN
Tonwr 00s13aTeNBHBIX
BCETO BCETO tpeboBanmii 31111
TUTAHOBBIX | BHETJTAHOBBIX B pacueTe
Ha 1 mpoBepky
1 2 3 4 5 6
2012 1939 1158 781 5513 2,8
2013 2 360 1071 1289 6 088 2,6
2014 1962 1055 907 7223 3,7
2015 1675 789 886 5008 3
2016 2187 172 2015 3490 1,6
2017 734 373 361 1214 1,7
2018 241 8 233 1071 44
2019 171 0 171 512 3
2020 28 0 28 225 8
2021 35 0 35 124 3,5
2500
Lo
S
N
2000 .
@ 2
10w 2 S g
— o — 8
_ — SIS <
1000 o > P &
~ ~
0 o
500 - ] 9 -
o N o
U o@ o o8 o8

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
OmnaHoBble [ BHEIUIAHOBBIE

Puc. 4.5.2. CtpykTypa MpoBEpOK, IPOBOJAUMBIX IPH OCYLICCTBICHUH (eaepalbHOr0
rOCyIapCTBEHHOTO KOHTPOJIA (HaA30pa) B 00IaCTH 3alUThI TPaB MOTpeOUTeNei B chepe TypUCTCKUX
yeiyr o Poccuiickoit denepanuu 3a 2012—-2021 rr.
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BCETO IIPOBEPOK T Bcero HapyUIeHUH HapylieHui Ha 1 mpoBepky

Puc. 4.5.3. KonnuecTBo MpOBEPOK U KOJUIECTBO BBISBICHHBIX HAPYIICHUHN 0053aTeIbHBIX
TpeOoBaHMit B chepe TYpUCTCKUX yCayr o Poccuiickoit @enepanmu 3a 2012—-2021 rr.

JIuHaMUKa CTPYKTYphl BBIABISIEMBIX HapyIIEHHH 00sA3aTeNbHBIX TpeOOBaHUU NpHU
OCYIIECTBIICHUH (eepPaTbHOIO TOCYIapCTBEHHOIO KOHTPOJIS (HAa30pa) B O0JACTH 3allUTHI
npaB moTpeduTeneil B cdepe TYpUCTCKUX YCIHyr MO crarbiMm 3akoHa «O 3ammTe TpaB
noTtpedutenei» 3a 2012-2021 rr. npeacrasieHa B Tadu. 4.5.2.

Tabimna 4.5.2

JAuHaMuKa CTPYKTYPBI BbISIBJIsIEMbIX HAPYIIEHHI 00513aTeIbHBIX TPeOOBaAHMIT
NpH OCYLIECTBJIEHHH (pelepabLHOro rocy1apcTBEHHOT0 HAA30pa B 00J1aCTH 3a1UTHI MPaB
norpedouTeseii mo crarbsiM 3akoHa «O 3amuTe npas nmorpedurteneii» 3a 2012-2021 rr.

CTpyKTypa BEISBISEMBIX
HapyIlIeHun

M0 HOpMaM 3aKoHa 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020 | 2021

«O 3amure npas

noTpeouTenei

1 2 3 4 5 6 7 8 9 10 11

BrlsiBneHo HapymeHui
3aKOHOJATENHCTBA O
3alUTe IpaB
noTpeduTeNnel, BCero

5513|16088|7223|5008 3490|1214 | 1071 | 512 | 225 | 124

N3 HUX:

3akoHa «O 3amire mpas

. 3278|3586|4265|2797(2210| 760 | 602 | 289 | 155 | 70
MOTPeOUTENECIHY,

B T. 4. I1IO CTAaTbAM:

Cratbs 4 (kauecTBO

103 | 143 | 154 | 118 | 57 47 43 16 15 8
TOBapa, paboTHI, YCIYTH)

Cratbu 5, 6 (rapanTus,
CPOK TOJTHOCTH, CPOK
CI1y0bI, BO3MOXKHOCTb 7 4 3 0 5 6 1 2 2 0
TEXHUYECKOTO
00CITy>KUBaHHU)

161



I'ocynapcTBenHslil noknan «3amura npas norpedbureneit B Poccuiickoii @enepauun B 2021 romgy»

[Iponomxenune tabdmn. 4.5.2
1 2 3 4 5 6 7 8 9 10 11

Cratbst 7 (6€30MMacHOCTh 9 15 74 16 24 12 4 5 0 0
TOBapa, paboTHI, YCIYTH)

Crarpu 8—10, 12

(H(opmaLus 0 ToBape, |4 464 | 1699|2062 |[1262|1362| 370 | 378 | 173 | 90 | 41
paborte, ycIyre 1 JIHUIax,

UX TPEAOCTABIISIONINX )

Cratpa 11 (pexum
paboThI TPOABIIA, 63 61 78 41 39 9 1 1 3 0
UCIIOJIHUTETIS)

Cratbs 16
(HEIeHCTBUTEIIEHOCTD
YCIIOBHI IOTOBOPa, 1106(1164|1202| 879 | 438 | 182 | 121 66 37 13
VIIEMIISIONINX MTpaBa
MOTPEOUTENCH)

Hpyrue cTatbu 3akoHa
«O 3amure npas 526 | 500 | 692 | 481 | 285 134 54 29 8 8
noTpeouTenei

[To pe3ynbpTaTaM MpoBEIEHHBIX TPOBEPOK B paMKax (pereparbHOTO TOCYIapCTBEHHOTO
Haj30pa B 0O0JacTH 3alIMThl TMpaB MOTpeOuTene mo (akTam BBISBICHHBIX HapyIICHUN
00s13aTeIbHBIX TpeOOBaHWM JOHKHOCTHBIMU Jiniamu PocmoTpeOHamzopa B 2021 romy
coctaBieHo 150 mpoTokosoB 006 anMuHHCTpaTUBHOM npaBoHapymenun (B 2020 romy — 261
IPOTOKO).

B 2021 ronmy BbiHeceHO 122 mocTaHOBIEHHS MO JenaM 00 aJIMUHHCTPATUBHBIX
npaBoHapymieHusx (B 2020 roxy — 205 mocTaHOBJICHHIT) O IPUBIICUCHUN K 8 IMHHUCTPATUBHON
OTBETCTBEHHOCTH B BUJE NPEIYNPEXKICHUS WM aJIMUHUCTPATUBHOTO wTpada Ha oOuIyro
cymmy 522,00 ThIC. py6. (B 2020 rogy — 995,70 ThIC. pYO.).

Cpennsis cymMMa aJAMHHHCTpAaTHBHOro ITpada yMEHBIIMJIACh U  COCTaBUJA
4,3 toic. pyoaeii (B 2020 roxy — 4,9 ThIC. pyO.).

JlnHaMHMKa KOJMYECTBA IIOCTAHOBICHUH O HA3HAYCHUHU aJMHUHUCTPATUBHOTO
HAKa3aHWsI, BRIHECEHHBIX TEPPUTOPHAILHBIME opraHamu PocmorpeOHan3opa, o0Ieil cyMMBI
mTpadoB M CpemHelr CyMMbI aaMHUHUCTpaTuBHOTO ITpada mo Poccuiickoit deneparnuu 3a
2012-2021 rr. mpencraieHa Ha puc. 4.5.4.

B 2021 r. Bo3pocna A0ds TOCTAaHOBICHWH O HAa3HAYCHWH aJIMUHHCTPATHBHOTO
HaKa3aHUs B BUAC npeaynpexaeHusi, cocraBuB 62,3% (76) oT Bcex BBIHECCHHBIX
aJIMUHUCTPATHBHBIX TOCTaHOBICHUH 10 cpaBHeHUIO ¢ 2020 rogom (58 %).

Ha paccmorpenune B cyneOueie opransl B 2021 romy Hampasieno 18 npen o0
aJIMAHUCTPATHBHBIX MpaBoHapylieHusx (B 2020 roxy — 29 ngen).
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KonruecTBO MOCTaHOBICHHH, €1. 0 06mias cymma mtpados, ThiC. pyo.
Cpennsist cymma mrpada, Teic. pyo.

Puc. 4.5.4. JlunamMuka KoJm4decTBa MOCTAHOBJICHUH O HA3HAYCHUH JIMUHUCTPATHBHOTO HaKa3aHMS,
BBIHECEHHBIX TEPPUTOPUAILHBIME opranamu PocriorpeGHan3opa, o0mielt cymMmmsl ItpadoB U cpeqHen
CyMMBI aIMUHHCTpaTHBHOTO Tpada no Poccuiickoit @eneparu 3a 2012-2021 rr.

B dbopmupoBanuu TypucTckoit HHGPACTPYKTYPhI OOJBIITYIO POJIb UTPACT HAJTAXKHUBAHNE
TPAHCHOPTHOM COCTABISIONICH, MOBBIIIEHUE YPOBHS JOCTYIMHOCTH TYPUCTCKUX IEPEBO30OK B
nenoM. J[ist aToro HeoOXOAMMO CHMIKATh IIEHBI Ha aBUa U K/II OUIIETHI, 3aITyCKaTh HOBBIE
YapTepHbIe MPOrpaMMBbl, aKTUBHO HCIOJIB30BaTh Cashback, pa3zBuBaTh KypOpTHBIA OTIBIX B
MEKCE30HbE, CO3/1aBaTh JOCTYIHYIO CPEAy ISl pa3BUTHUS HHKJIIO3UBHOTO TYpHU3Ma.

HeoOxoauMo BHenpsiTb B paboTy uHU(POBBIE TEXHOJOTMH, COBEPIIEHCTBOBATH
3aKOHOJIATEIbCTBO (paboTa Hall HOBBIM 3aKOHOM O TYPHCTCKOM JEATEIBHOCTH yXe HadaTa),
CO3/1aBaTh MHTEPECHBIC TYPIPOIYKTHI ISl POCCUNUCKHUX U 3apYyOEKHBIX TYPHUCTOB, TaKue, KakK,
HarpuMmep, GhecTuBalib BO3AYMIHBIX 11apoB. bomemioit addexT cozmaercs uepes capadanHoe
panuo, OmorepoB, CMMU. Bce »Tu (dakToppl BIMAIOT Ha YBEJIMYCHHE KOJIUYECTBA
MyTEUIeCTBYIOIIUX.

Jlis  JanpHEWIIero  pa3BUTUSL  TypOTpacid  BaXXHO  CO3JaHUE  MHAYCTPUU
TOCTEIPUUMCTBA, YTO JaeT CHHepretuueckuii d¢dekr. DTo BBIpadOTKAa 00MUX
npo(ecCHOHANBHBIX CTAaHAAPTOB, CTAHJAPTOB CEPBHUCA, CTAHIAPTOB TOCTECIIPUUMCTBA,
CTaH/JapTOB B3aWMOJAEWUCTBUSI BHYTPH HHIYCTPUH, a TaKKe B3aHUMOJCIHCTBHUS CTaHAApPTOB
MEXIy co00M, MOArOTOBKA U MEPENoAroToBKa KaapoB. OO0mias 3a1aua — Moka3aTh pOCCHsIHaM
CTpaHy, TaKk KaK CEroJIHg Majo KTO 3HAET POCCUIMCKHUE KYIbTYpHbIE IIEHHOCTH.

Taxxke HYXHO pa3pabaThiBaTh U BHEAPATH HOBBIE CHCTEMBI MPEIOCTABJICHUS YCIYT.
Ceituac uaet padota ¢ hopMol OTPEOUTENHCKON KOOTIepaIllii HHIYCTPHH TOCTETIPUUMCTBA,
10 IPUMEPY TAKOI 0TpacIN IKOHOMHKH, KaK CEJIbCKOE X03UCTBO. UTO KacaeTcsi KOMIIOHEHTOB
TYpUCTHYECKON MHPPACTPYKTYPHI, HY>)KHO YAEIUTh BHUMaHUE IBYM BellaM, KOTOpPbIE CErOIHs
B TpeHie (KeMITMHTH, TIIAMITHHTH) ¥ TIPUIOPOKHBIN cepBHC. BasKHBIN BOMPOC — MPUBJICUCHUE
MHBECTHUINI B TYPUCTHUECKYIO OTpacib. CerofaHs pa3pabaTbiBaeTcsl MPUIOKEHNUE, B KOTOPOM
OyAyT AOCTYITHBI BCE MHBECTUIIMOHHBIE TUIOIIAJKHU U ITPOEKTHI Bcex 85 cyObekToB Poccuiickoit
®enepanun. HBECTOpPHI TOTOBBI BKJAJbIBaTh B POCCHIO, HO 37€Ch BAXKHYIO pPOJIb UIPAET
MPHUBJICKATETILHOCTh CyOBEKTa, TYPUCTUYECKASI EMKOCTh PErHOHA.

3aK0H O TYPUCTCKOM JIeATeTbHOCTH, n3AaHHbIA B 90-€ TO/IbI, CeroiHs y)Ke HeaKTyalleH,
KaK ¥ HOPMATHBHBIE aKThl MO JETCKOMY M MOJOISKHOMY TypusMmy. TypusMm ceromHs —
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MEXOTPACIEBOH, MEKBEIOMCTBCHHBIA, MYJIbTUIUIMKAIMOHHBIN. OTpaciun HeoOxoauma
KOHCONUJAIMST BCEX COOOIIECTB, BIACTH BCEX YPOBHEW, EIWHBIN TIOCCApUil, €IMHOE
uH(popmanroHHoe nose. K uHIycTpun Halo MOAXOIUTh CUCTEMHO, KOMIUIEKCHO, U TOTAa 3TO
JIacT CBOM pe3yJbTar.

Ipumepul cyoebnoll npakmuxu

B Vmpanenue Pocnorpebnamzopa mo ropoay Cankrt-IlerepOypry oOpartuics
noTpeOuTeNs C Kanoboil Ha HapymeHue ero npas co croponsl Typarenta OO0 «Typ [ouck»
NpU OKa3aHWUU TypUCTHYecKo yciyru. [loTpebutens mpuoOpen y TypareHTa TYPUCTCKUN
IPOAYKT — IYTEBKY Ha ABYX TYPHUCTOB C II€PEJIETOM, IIPOKUBAHUEM B OTEJIE M NUTAHUEM.
OO0s3aTenbcTBa MO OIUIATE MYTEBKM MCTEl MCIOJIHWI B TOJIHOM oOBeMe B paszMepe
158,587 TrICc. py0. B cBOIO Ouepenb TypareHT 3asBKy O OpOHHMPOBAaHUM Typa HE BbICITAN, O
MOJTBEPXKJIEHUU Typa TypOoIepaTOpoM He cOOOLIWI, He BbIAAN TYpHUCTY Bayyep, OWJIETHl U
UHBIC JOKYMEHTBI, HEOOXOAUMBIE Ul COBEPIICHUS MyTelecTBUs. TypucTHUECKue yCIyru He
ObUIM OKa3aHbl MOTPEOMTENI0, MCTLIOM Oblla HampaBieHa MPETEeH3Us K OTBETYUKY O
PacTOpP>KEHHUH J10rOBOpa M BO3BpaTe ACHEKHBIX CPeACTB. TypareHT mepeBesl Ha CUeT MCTLa
4acTh ACHEXHBIX cpenctB B pazmepe 50,000 teic. pyd. YnpaBienue oOpaTUIoCch ¢ HCKOBBIM
3asBJICHHEM O 3aIlUTE MpaB MoTpeduTens B cyd. Pemenuem @pyH3eHCKOTO paifoHHOTO cyna
Cankrt-IletepOypra uck Ymnpasnenus B 3anuty uarepeco norpeduresns k OO0 «Typ [Touck»
O pacTOpP>)KEHMHM JOroBOpa, B3bICKAHUM JIEHEXKHBIX CpPEICTB, HEYCTOWKH, KOMIIEHCALIUU
MOpaJIbHOTO Bpena, mrpada O0bi1 yaosneTBopeH. B3vickanbl ¢ OOO «Typ Ilouck» B monb3y
UCTIa JeHexHbIe cpenctBa B pasmepe 108,587 teic. pyd., HeycToiika B pasmepe
158,587 TriC. py0.,  kKOoMmmeHcaruss ~ MopambHoro  Bperma 5,000 teic. py0.,  mTpad
136,087 trIC. py6. Beero — 408,261 tric. py0. Pemenne cyna He 00KaloBaHO M BCTYIWIIO B
3aKOHHYIO CHITY.

B anpec Ynpasnenus Pociorpedbnanzopa no ropogy Cankr-IlerepOypry moctynuio
3asiBJICHUE TTOTPEOUTENS C TPOChOOH TTPEACTABICHHUS HHTEPECOB B OpraHax Cy/ae0HO# BIacTH,
B IIETISIX 3aIUTHI €T0 HAPYIIEHHBIX MpaB. M3y4uB mpecTaBIeHHbIE MATEPHUATIBI, OBLIO IPUHSATO
pellieHHe HamnpaBUTh HCKOBOE 3asBieHUME B HeBckuii pailoHHbl cyn ropoga CaHkT-
[letepOypra o B3bICKAHMM ACHEKHBIX CPEACTB IO JOTOBOPY O PEAIM3ALUU TYPUCTCKOTO
nponykra ¢ typomneparopa OO0 «Mysenunuc Tpeen-Cno». Ucrenm B oduce Typarenta
00O «AnuHay» 3aKIYWJI JOTOBOpP O pealu3aluy TYPUCTHUUYECKOTO NPOAYKTA, HUCIIOJIHUI
00s13aTebcTBa 0 JOTOBOPY, omtatuB 239,800 Treic. py0. B cBsi3m ¢ pacnpocTpaHeHHEM HOBOM
koponaBupycHoi nndpekiuu (COVID-19) 1o Havana nmyTeniecTBrs BO3HUKIM 00CTOSITEIbCTBA,
yrpoxkarome Oe30MacHOCTH JKM3HHM U 3JI0pOBBIO  HCTLA, 4YTO MOJATBEPIKIAETCS
COOTBETCTBYIOIIUMH ~ pPEHICHUSAMHU  (elepalbHbIX OpPraHoB TOCYIAapCTBEHHOW  BIAcTH
(Poctypuszmom, OrmepaTuBHBIM IITA0OM MO MPEAYNPEKICHUIO 3aB03a U PACIpPOCTPAHEHUS
KOpOHaBUpYCHOW MH(eKIH Ha Tepputopun Poccuiickoit denepanun). Mcren HanpaBui Ha
3JIEKTPOHHYIO MOUTY TypareHTa 3asBlIEHUE O PACTOPKEHHUU JOTOBOpa M BO3BPATE JCHENKHBIX
cpeactB. OT TypareHTa IOCTYHNWJI OTBET O TOM, YTO OHM HE HMEIOT OTHOLIEHMS K
(GOpMUPOBAHUIO TYPUCTCKOTO MPOJAYKTa, W OTBETCTBEHHOCTh II€pe]] TYPUCTOM HECEeT
typormeparop. OT Typorieparopa HOCTynuiIa HHGOpPMALKs, YTO MPU PACTOPKEHUH JTIOTOBOPA
TypomepaTop ylaepKuBaeT (aKTUUYECKH TOHECEHHBbIE pacXoAbl W TIOcie OTBETa OT
MHOCTPAaHHBIX MMAPTHEPOB MEPEUHUCIUT OCTABLIYIOCS CyMMY. TpeGoBaHuUs UCTIIA OCTAIHUCH Oe3
ynosnerBopeHus. Pemennem HeBckoro paitonnoro cyma ropoga Cankt-IleTepOypra uck B
3alIUTy MHTEpEcOB moTpedurens ynosierBopeH dactuuHo. C OO0 «Myszenuauc Tpasen-
CII6» B3BICKaHBI ICHEXKHBIE cpeacTBa Mo AoroBopy B pazmepe 239,800 Tric. py0., MPOIEHTHI
3a TIONIb30BaHHE JICHeXKHBIMU CpelAcTBaMu B pasmepe 3,236 Twic. pyd. Pemenue He
00>aJI0BaHO, BCTYIHJIO B 3aKOHHYIO CHITY.
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21.01.2020 mexnay rpaxmaankoit Y., sxutenbauiei SiMmano-HeHnelnkoro aBTOHOMHOT0
okpyra u TtypareHToM OOO «MaBmwok» OBUI 3aKIIOYEH JOTOBOP O peanu3aluu
TYpPUCTHUYECKOIO MPOAYKTa, MO KOTOPOMY oOIUlaTa Typa Oblla Hpou3BeleHAa B pa3Mepe
275,660 ThIC. py0. CormacHo YCIOBHSIM JOTOBOpa, TYpUCTHYECKas MoOe3aka B MEKCUKY
noJpkHa Obuta coctosiThes B iepuoa ¢ 06 urosst 2020 r. o 17 urons 2020 1. B orens GRAND
RIVIERA & SUNSET PRINCESS ALL SUITES & SPA RESORT 5*. Takum oGpa3om, co
CBOEH CTOPOHBI Ipaxk1aHKa Y., Kak HOTpeOuTeb, BCe JOTOBOPHbBIE 00s13aTEIbCTBA BHIOIHUIIA.
OnHako, B CBS3M C paclpoOCTPaHEHHEM KOPOHABUPYCHOM HMH(EKIMH MEXIyHApOIHOE
aBracoodmenue B mMapte 2020 roma ObIJIO OTMEHEHO Ha HEONpeaeNeHHbI cpok. TypareHt
npeUIoKu nepenectu myremectsue Ha 2021 rox. Tak kak MexayHapogHas oOCTaHOBKA,
CBSI3aHHAsI C PAclpOCTpaHEHHUEM KOPOHABHUPYCHOM HHQEKUWHU, MPOJoDKana ObITh KpaiiHe
HECTaOMJIbHOM, TaKasl JUIMTENIbHAs MEePCIEKTHBA MEPEHOCa CPOKa MyTEIIECTBUS HE BBI3bIBAJIA
YBEPEHHOCTH y TYPUCTKH, IOATOMY OHa HallpaBWJIa 3asiBJI€HHE 00 aHHYJIMPOBAHUU 3asiBKU Ha
TYpUCTUYECKHE YCIYT'H, MpOCUIa OTMEHHTh 3aKa3 M BEPHYTh YIUIAUEHHBIC JICHE)KHBIC
cpeactBa. OTBETUMK BO3BpAT JACHEXKHBIX CpeACTB He mpousBen. B asrycre 2021 roapa
rpaXxIaHKoi Y. B aJpec OTBETYMKA ObUIa HaNpaBieHa MPETEH3Us B paMKax AOCYAeOHOTro
YpEryJIupoBaHus CIopa O pacTOP>KEHUH JOTOBOpa O pealin3aliy TypUCTHUECKOTrO IPOAYKTa 1
BO3BpAaTE JCHEKHBIX CPEIICTB, KOTOpas OblIa ocTaBieHa 0e3 ynoBieTBopeHus. Takum oOpaszom,
yperyiaupoBaTh CIOp B JOCYA€OHOM TOpSAJAKE Y TYPUCTKU HE NONy4miochk. JlaHHble
0OCTOSATENILCTBA CTAJIM MOBOAOM sl oOpamieHus moTpedurens ¢ uckoM B Canexapackui
ropoJickoit cyn. B cyneOHoMm 3acejaHuM MCTEll HA UCKEe HacTaWBala, yKa3as, YTO O MOMEHTA
paccMOTpeHHs Jiefla TaKk M HE TMOJIydWsia OT OTBeTYMKa HH(OpMamuum o pe3ysbTarax
paccMOTpeHHsi cBoero oOpameHus. YmpasiaeHue Pocrmorpedbnamzopa no Smano-Henenkomy
aBTOHOMHOMY OKpPYTY HalpaBuIIO B CyJl MUCbMEHHOE 3aKItoueHue 1o aemny. [IpaBoBas no3unus
VYrpaBieHrs OCHOBBIBAJIACh, MPEXK/IE BCETO, HA MaTepuaiax JJaHHOTO rpakaaHckoro jena. B
UTOTe, CyJ, MCCIEIOBAaB MaTepHUalbl U M3yYHB OOCTOSATENBCTBA Jiea IO MPEACTaBICHHBIM
CTOPOHAMHU JI0Ka3aTeJIbCTBAM, PELIWI: PAaCTOPTHYTh JOTOBOP, 3aKIIOUEHHBIM MEXITy
noTpeOUTENeM M OTBETYMKOM B CBSI3U C TE€M, YTO 00s3aTelbCTBA MO JAHHOMY JOTOBOPY
OTBETYUKOM HE€ ObUIM BBIMIOJIHEHbI B OTOBOPEHHBIE JOTOBOPOM CpOKHU. Pemienuem cyna c
OTBETYMKA TMOMJICKUT K B3bICKAHHWIO B TOJB3Y MOTPEOHTENs: YIUIAYEHHBIE IO JOTOBOPY
JIEHEXHBIE cpeficTBa B cymme 275,660 Toic. py6. Kpome Toro, ¢ oTBeTYMKa pernieHueM cyzaa
MOJUIEKHUT K B3BICKAaHUIO B OIOKET ropojckoro okpyra r.Camexap rocyJapCTBEHHYIO
NonuIMHy B cymMme 5,957 Teic. py6. Mtoro cygom B monb3y notpedutens ¢ OO0 «MaBiok»
IPUCYKAEHO K B3bIcKaHuIo 275,660 ThIc. py0. [IpaBa morpedutens Y. ObUIN 3aIIUIICHBI.

[Torpeburens K. ¢ OO0 «Jlazypp» (Typdhupma «Kentplii demomaH») 3aKIFOUIII
JIOTOBOP O pealu3alid TYPUCTCKOTO TPOJAyKTa Mo wmapmpyty Y da-Antammsa-Yda, B
coorBeTcTBUM ¢ KOTOpbIM ¢ 29 mroHs 2020 r. mo 11 wmronst 2020 r. emy noymkeH OblT OBITH
MPEIOCTABICH TYpPUCTCKHI NpoAykT TypomnepatopoM OOO «Omnepatop BBITOJHBIX TYPOB
CAHMAP». Croumocts Typa coctaBmia 168,000 Teic. py0., KOTOpBIE B IMOJHOM OOBEME
orayeHsl notpedutenem K. B yctaHOBIE€HHBIE 10TOBOPOM CPOKH COBEPIICHHE TTOE3/AKH CTAJI0
HEBO3MOXXHBIM B CBSI3U C yIrpo30if 0€30MacCHOCTH XKHU3HH U 3J0POBbS TYPHCTOB, 00YCIIOBIEHHON
pacrnpoctpaHeHreM HOBO# koponaBupycHoit wuHpekimuun (COVID-19). IMTorpebutenem K.
HOPUHAITO pelieHue o pactopkeHuu noroopa OOO «Jlazyps» u OOO «OBT CAHMAP»
HaIpaBJIEHbI MPETEH3UU C TPEOOBAHKUEM O BO3BpATE JIEHEKHBIX CPEJCTB, HO B YIOBJICTBOPEHUH
TpeOoBaHUsl OTKa3aHO. YmpaBienue PocnorpebHanzopa no Pecnmy6uamke Bamkoprocran
obpatunoch B OpIyKOHUKHI3EBCKHUIN palioHHBIN cyn T. Ydbl Pecryonmku bamkoprocran ¢
MCKOBBIM 3asIBJICHHEM O PACTOPKEHUH JJOTOBOpa O pealln3allii TYPUCTCKOTO MPOIYKTa B CBSI3U
C CYIIECTBEHHBIM U3MEHEHUEM OOCTOSATENbCTB.

Cynps OpKOHMKHI3EBCKOTO pailoHHOTO cyna T. Y¢sl Pecnybnuku bamkoprocran
MOJJIEpKal 3asBJICHHBIE MCKOBBbIE TPEOOBAaHUS, M BBIHEC PELIEHHE O B3BICKAHUM B IOJIb3Y
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notpeburenss K. geHexHble CpencTBa, YIUIau€HHBIE IO JIOTOBOPY, B  pa3Mepe
168,000 teIC. py6., KOomMmeHcammu MopanbHOro Bpeaa — 5,000 Teic. py6., mTpad 3a
HEYIOBJIETBOpPEHHUE TpeOOBaHU moTpedburesns B 1o00poBoibHOM nopsiake — 86,500 Tric. pyo.

B anpec ynpasnenus PocnorpeOnamzopa mo CapaToBckoil 00,1acTHM TOCTYIUIO
oOpamienue rpakganuHa [. 1o Bompocy HapylleHHs MOTPEOUTENbCKUX TMpaB C
BOJICU3BSIBIICHUEM Ha cyeOHyr0 3amuTy. B 2020 r. rpaxxpanusHoM I'. ObUT 3aKITIOYEH JOTOBOP
Ha OKa3aHWE YCIYr MO0 OpPOHHMPOBAHUIO TypuUCTHYECKOro mpoaykTa (TypareHT OOO «TYP
[TNAP», Typoniepatop OOO «Omneparop Beironssix TypoB CAHMAPY), cornacHo koTopoMy
Oob1 chopmupoBaH Typ B OObenuHeHHBbIE ApadOckue Omuparbl. OOIIas CTOUMOCTH Typa
cocraBmia 141,460 Teic. pyOsieii. B BHIy CyIIECTBEHHOTO HM3MEHEHHUS OOCTOSTEIBbCTB, a
MMEHHO BBEJICHHS OTPAaHUYECHUN OCYIIECTBIICHHUS MACCAKUPCKUX MEPEBO30K C TEPPUTOPUU
Poccuiickoit ®enepanun Ha Tepputoputo OAD B CBS3M C pacHpOCTPaHEHUEM HOBOU
KOPOHABUPYCHON MH(EKINH, TPaKIaHUH ['. 00paTuiics ¢ 3asBJIICHUEM K TypareHTy 00 OoTKaze
OT JIOrOBOpa Ha OKa3aHHWE YCIYI MO OpOHMPOBAHUIO TYPUCTCKOTO HPOAYKTa U BO3BpaTe
yIUTAYEHHBIX ICHEXKHBIX cpeacTB. B oTBeTe, HanpaBieHHoM TyponepaTopom OO0 «Oneparop
BbIr0IHBIX TypoB CAHMAP», conepxaiioch rapaHTUIHHOE MMCbMO O COXPAaHHOCTH JEHEXKHBIX
CPEJICTB B CUET OIUIATHI HOBOTO Typa JJIsl yKa3aHHbBIX B 3asIBKE TYPUCTOB, IO OKOHYAHUH CHATHS
OTPaHUYUTENBHBIX Mep. 3aKazuuK (TpaXkaaHuH ['.) momasn B TSDKENYIO )KU3HEHHYIO CUTYaIHIo,
3aperucTpupoBaH B kKadecTBe Oe3padboTHOrO ¢ 29.04.2020, 9TO CBMACTENBCTBYET O HATMYUH
0OCTOSATENBCTB, MPEAYCMATPUBAIOIIUX OOSI3aHHOCTh HCIIOJHUTENS BO3MECTUTH YIUTAYCHHYIO
3aKa34YUKOM JICHS)KHYIO CYMMY 3a TYPUCTCKUH POAYKT B TedeHue 90 KameHIapHbIX JHEH.

VYnpasinenuem PocnorpeOnamzopa mo CapaToBCKOM 00JacTH TOZAHO HMCKOBOE
3asBJIEHUE B 3alllUTy KOHKPETHBIX MOTpeduTeneii, ¢ TpeboBaHWEM BO3BpaTa yIJIAY€HHBIX 32
TYPUCTCKUNA MPOAYKT JACHEXKHBIX CpeACTB. Jl0 pacCMOTpEHHUs jeia IO CYLIECTBY CTOPOHBI
(ucter u Typorepatop OOO «Omnepatop BeirogHbIX TYpoB CAHMAPY) npunuim K MUPOBOMY
COTJIAIIIEHUIO O BBITLJIATE UCTITY ICHEXKHBIX cpeacTB B pazmepe 130,023 Tric. pyo. B Teuenue 10
pabouunx JHEH co THS YTBEP KICHHS coTaneHus cyaoM. B pamkax paccmoTrpenus aena k OO0
«TYP IIMAP» cyx, oueHUB 00CTOATENbCTBA J€a, MPUIIEN K BBIBOAY 00 000CHOBAaHHOCTHU
B3BICKAHUS B IOJIb3Y MCTIA YAaCTH JEHEKHBIX CPEJCTB, YIJIAUEHHBIX 3aKa3YMKOM B paMKax
UCTIOJIHEHUSI 00s3aTENCTB IO JIOTOBOPY HA OKa3aHME YCIyr 10 OpOHHPOBAHUIO
TYpHCTHUYECKOTO MpoaykTa. Pemenunem OkTsOprckoro paiionHoro cyna CapaToBCKOW 00JaCTH
B MOJIb3Y 3aKa3uMka NoIekuT B3bickaHHio ¢ OO0 «TYP IIMAP» uacte croMMOCTH
TYPUCTCKOTO TIpoaykTa B pasmepe 11,436 Teic. pyO., MPOIEHTHI 3a IMOJIb30BAHHE UYKUMH
JICHeXKHBIMH CpeicTBaMu B pasmepe 235,69 pyOreii, mrpad 3a HEyIOBICTBOPEHHE B
T0OpPOBOJIBHOM TIOpsZIKE TpeOoBaHM OTpeduTeNs B pazmepe 6,218 Toic. py0., KOMIIEHCAIHS
mopanbHoro Bpema — 1 000 pyGneit; Bcero 18,890 treic. pyo. Pemenue cyma BCTynmmiio B
3aKOHHYIO CHITY.

B ampec ympaBnenuss Pocnorpebnamzopa mo CapaToBCKOW 007acTH MOCTYIHIIO
oOpamieHue MoTpeOUTeNsl TYpUCTCKOM YCIIYTH C BOJIGU3BSABICHHEM O CyAeOHOW 3ammure eé
HapyleHHbIX mpaB. [loTpebuteneM ObLT 3aKIIOYEH C TYpareHTOM JOTOBOP O peanu3aluu
TYPUCTCKOTO TPOJYKTa, B COOTBETCTBHM C YEM TYpOIepaTopoM ObLT CHOpMHPOBAH
TyprpoaykT B Typenkyto Pecriyonuky Ha 3 TypUCTOB (WIEHOB CEMBHU ), KOTOPBIM ObUT OTMEHEH
B cBsA3U Cc oObsBieHHOW BO3 mannmemueit B mupe. CBom o0s3arenbcTBa MO OIUIaTe Typa
MoTpeOUTEeNIeM HCIIOJHEHB B TMOJHOM oObeme. TpebOoBaHWME O BO3BpaTe YIUIAUYE€HHBIX
JICHEeXKHBIX CPEJICTB 3a TYPIPOAYKT, U3JI0KEHHOE B MHUCHbMEHHOM 3asiBIICHUU K TYpareHTy U
TypornepaTopy, ObUIO OTKJIOHEHO, BMECTE€ C T€M Typ ObUI aHHYJIUpPOBaH TyporeparopoM. B
Hensx — obOecmeueHHsl pealu3allMd  COOTBETCTBYIOUIMX  IOJHOMOYMH,  YIIpaBICHHEM
Pocniotpebnanzopa mo CapaToBCKON 007acTH MOATOTOBJICHO W HAMPABICHO B CYJ HCKOBOE
3asgBJICHHE B MHTEpecax KOHKPETHOIO MOTpeduTens ¢ TpeOOBAaHHWEM O BO3BpaTE JCHEKHBIX
CPEJICTB, B CBSI3U C OTMEHOM NMpeaBapUTEILHOI0 OPOHUPOBAHUS.
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Cyna, olieHMB UMEIOLIUECS B Jelie JOKA3aTelbCTBA B UX COBOKYIMHOCTU MU OIpPENEIUB
UMEIOIMe 3HAueHHe Ui Jea IopUaAnYeckre (akThl, YCTAaHOBWIJ, YTO OTKa3 OTBETUYHUKOB
(TypareHTa W Typorlieparopa) B BO3BpaTe JICHEKHBIX CPEACTB HE MOXKET OBITh IMPHU3HAH
000CHOBaHHBIM, HO C Y4eTOM HOpM mnoctaHoBieHus [Ipasurenscrea P® ot 20 uronsa 2020 r.
Ne 1073 «O06 yrBepxaeHuu nonoxeHnus o6 ocooeHnoctsax Ha 2020 n 2021 robl UCTIOTHEHUS
U PacCTOPKEHHsI IOTOBOPA O peasIn3aluu TYPUCTCKOTO MPOYKTa, 3aKiIroueHHoro mo 31 mapra
2020 ronma BKITIOUMTEIBHO, TYpPOIEPATOPOM, OCYIIECTBISIONIMM JEATEILHOCTh B cdepe
BHYTPEHHEI0 Typu3Ma, W (WJIM) BBE3IHOTO Typu3Ma, M (MJIM) BBIE3IHOTO TypuU3Ma, JMOO
TypareHToM, peaiu3yoluM TYPUCTCKHI MPOIYKT, CPOPMUPOBAHHBIN TAKUM TYPOIEPATOPOM,
BKJIIOYass OCHOBaHUS, TMOPSJIOK, CPOKHM M YCJIOBUS BO3Bpara TypuCTaM M (WJIM) WHBIM
3aKa34yrKaM TYPHCTCKOTO MPOAYKTAa YIJIAYEHHBIX MMHU 332 TYPUCTCKUN MPOIYKT JEHEKHBIX
CYMM HJIM TPEAOCTAaBICHHUS B MHBIE CPOKHM PAaBHO3HAYHOT'O TYPUCTCKOTO MPOJYKTa, B TOM
YHCclie TPU HAJTMYUHU OOCTOSITENIbCTB, YKa3aHHBIX B YacTU TpeThel craTthu 14 denepaiibHOTO
3akoHa «O0 OCHOBax TYpPHCTCKOH aesrenbHOCTH B Poccuiickoit @enepauuu», B ciaydae
pacTOp>KEeHHUs JI0TOBOpa M0 TpeOOBaHUIO 3aKa3yHlKa, B TOM YHKCJE MPU OTKa3e 3aKa3uuKa OT
PaBHO3HAYHOTO TYPUCTCKOTO MPOAYKTa, TYypOIepaTrop o00s3aH OCYIIECTBUTh BO3BpAT
3aKa34MKy YIUIAYEHHBIX UM 32 TYPUCTCKHM MPOAYKT ACHEKHBIX CyMM He no3aHee 31 nexadpst
2021 r. B mHacrosimee BpeMsi peLICHHE Cyla O BO3BpaTe 3aKa3yMKy YIUIAYEHHBIX UM 3a
TYPUCTCKUH MPOAYKT ACHEKHBIX CyMM He Tto3iHee 31 nexadpst 2021 r., uCroTHEHO, IEHEKHbIE
CpeCTBAa MOJIYYEHBI 3aKa3YMKOM TYPIIPOJYKTa B IIOJTHOM OOBEMe.

4.6. TpaHcniopTHBIE YCIAYTH

o nannbiM DesiepanbHoil cTy)0bl rocyaapcTBeHHON cratuctuku’®, B 2021 romy
POCCHICKHI PHIHOK aBUANepeBO30K yBenuuuics Ha 60 %, 1o 111 MiIH 4eT0BeK U JOCTHUT MOUYTH
90 % ot ypoBHs nokpusucHoro 2019 roma. Ilpm 3TOM BHYTPHPOCCHUICKHE TEPEBO3KHU
npes3onuti nokaszarenu 2019 roga va 20 %. D10 ayumas B MUpe TMHAMHKA BOCCTaHOBIICHUS
pErMoHAaIbHBIX aBHAINEPEeBO30K. TeMIbl Harpy3KdW Ha ceTH jkeie3Hbix popor B 2021 romy
BbIpocau 1o otHomeHuto k 2020 roxy Ha 30 %, u HaxoAATCS HAa OJTHOM YPOBHE ¢ OOBEeMaMu
2019 rona.

B oOmectBeHHOM TpaHCHOpTe HaOJIOAETCs IBE pa3HOHAIPABIIEHHbIE TEHACHLIUU —
aKTUBHBIA POCT MPOKATHOTO MHUKPOTpaHCHopTa (00beM BeJompokata Belpoc Ha 14 %, a
WCITOJI30BAaHUE DJIEKTPOCAMOKATOB — B 5 pa3); COKpallleHHE TOE3J0K Ha OOIIEeCTBEHHOM
TpaHcnopTe (METpo, TpaMBau, TpoJuIelOychl Mo Bcel Poccum mokaszanu cHkeHue oObema
nepeBo3ok Ha 19 % B Mockse u Cankr-IletepOypre u 20 % B ocTanbHBIX peruonax Poccun).

Yucno moe3ok Ha Takcw Mo Bcedl Poccum cHU3MIIOCH, HO 000pOTHI OOJNBIIEH YacTh
Poccuiickux oneparopoB M arperaTopoB TAKCHU BBIPOCIHU 3a CUYET PA3BUTHUS THIEPIOKATHBHOMN
JOCTaBKH, KYpPbEPCKUX YCIYr, KaplIEepuHIa, KOPIOpPAaTHBHOrO cepBuca. Jloxonsl
«SAnnexc. Takcu» yBenmumuck B 1,5 pasa, a «Cutumobmin» — B 2 pasa.

Wtoru pabotsl B 2021 roy TpaHCHOPTHOI OTpaciu npeacTaBieHsl Ha puc. 4.6.1 1 4.6.2
(manable MH(POpPMAMOHHO-CTaTHCTHYECKOTO OfosutereHs «Tpancrmopt Poccum 2021 romy,
BBITTYIIIEHHOT0 MuHHCTepcTBOM TpaHcHopTa Poccuiickoit deneparnn®’).

106 https://rosstat.gov.ru/
107 https://mintrans.gov.ru/documents/7/11509
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Puc. 4.6.2. Tlaccaxxupoo6opoOT TpaHCIOPTA OOIIETO MOIB30BAHMS (MIIP/ ITACC-KM)

[ToBbIIeHNEe MOOMIIBHOCTH HACEJICHUS U PAa3BUTHE BHYTPEHHETO TYpU3Ma, YBEIIMUCHUE
o0béMa M CKOPOCTU TpYy30MEPEBO30K, TpaH3UTa TPYy30B, oOOecrnedeHHe TPaHCIOPTHOMN
JOCTYITHOCTU TEPPUTOPUI, YCKOPEHHOE BHEAPEHHUE TEXHOJIOTUH U HUZKOYIJIEpOIHAs
TpaHchopmarusi OTpacid — TAaKOBbI OCHOBHBIC II€JTM HOBOW TpaHCHIOPTHON CTpaTeruu
Poccutickoit @eneparuu 1o 2030 roma ¢ mporaozom Ha nepuos A0 2035 roxa (yTBepkaeHa
pacniopspkerurem IlpaBurensctBa Poccuiickoit @eneparuu ot 27 HosiO6ps 2021 1. Ne 3363-p,
nanee — Ctparerust). CTpaTeruio ImiIaHupyeTcs peaTu30BaTh B Tpu dTamna. [IlepBeiii orpaHuyeH
2024 ronom, Bropoii — 2030-Mm, Tpetnii — 2035-M. Peanu3zanust crpareruu mo3BOJIUT 00ECTICUUTD
B Poccuu HOBBIN YPOBEHb KaueCTBa TPAHCIOPTHBIX YCIYT.

Tak, B dYacTHm macCaXUPCKUX TEPEeBO30K Tmpeamnoaraercs, uro k 2035 romy
TPAHCIIOPTHAS IOCTYITHOCTh MarucTpaabHOU HHPPACTPYKTYpPhI HAa OOIIECTBEHHOM TPAHCIIOPTE
B paMKax €IMHOT0 TPAHCIIOPTHOT'O MPOCTPAHCTBA He OyIeT MPeBhIIIATh IBYX 4acoB. [Ipu aTom
JI0J1s1 TOE3/10K Ha OOIIECTBEHHOM TPAHCIIOPTE B KPYIMHEHUIIUX arjioMepalusx Mo CpaBHEHUIO €
2019 romom gomxHa yBenuuuThes Ha 15 %.
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B pamkax crtpareruu Ha OOIIECTBEHHOM TpaHCIOpTE OyayT aKTUBHO BHEAPATHCS
U(POBBIE CEPBUCH — OT OE3HATMYHOM OILIATHI C IPUMEHEHUEM OMOMETPHUYECKUX TEXHOIOT I
710 BHEJPEHUS] MOJENU «MOOWIBHOCTHh Kak yciayra». Ilo mroram peanusanuu 3asBICHHBIX
IUTAHOB TEXHOJIOTMM HMHTEIJIEKTYAJIbHBIX TPAHCHOPTHBIX CHUCTEM JOJIKHBI OYyAyT OXBaTHUTh
KpYIHEHIIINE arjJoMepalnuu ¢ 001el yucieHHocThio Hacenenus 80 mutH uenoBek. Oxumaercs,
yto K 2035 rogy moJyis maccakupoB, UCIIONB3YIOMUX OMOMETPUYECKYIO MJICHTU(DHUKAIIUIO Ha
MIPUTOPOJIHBIX, MEKTYTOPOTHUX M MEKTYHAPOIHBIX MepeBo3kax, coctaBuT 80 %.

BHyTpH KpyIHBIX TOPOACKHX arjioMepanuil IJIaHHUPYeTcs 00eCHeuuTh IMOBBIIICHUE
KOM(OpTa MepeMeIIeHus], YITyqIIeHHE SKOJIOTUYHOCTH TOPOICKON cpebl U e€ 6e30MacHOCTH.
Jns 3TOro crparerueil MpeaycMOTPEHO TIOBBIIICHHE WHTEHCUBHOCTH JIBUXKEHHUS IIO
CYILIECTBYIOIIEH penbcoBOM HMH(PpacTpyKType U OOHOBJIIEHHE MOJBHXKHOTO COCTaBa,
MHTETpaIs OCTAHOBOK PA3JIMYHBIX BUAOB TPAHCIOPTA B TPAHCIOPTHO-TIEPECaAOUHbIE Y3IIbI,
pa3paboTka KOMIUIEKCHBIX LU(MPOBBIX M OWJIETHBIX pPEUICHHUH, 3allyCK HOBBIX BOJTHBIX
NaCCaXUPCKUX MAPIIPYTOB, PA3BUTUE aBUACOOOIICHUS MEXy PETHOHAMH.

C 1 auBaps 2021 roga Bcrymnaet B cuily nocranoBinenue IIpaBurensctBa Poccuiickoit
®Oenepannn oT 1 okTs0ps 2020 1. Ne 1586 «O06 yTBepKaeHNN TTPaBUII TIEPEBO30K MACCAKUPOB
u Oaraxka aBTOMOOWUJIBHBIM TPAHCHIOPTOM W TOPOJACKHM HAa3eMHBIM JIIEKTPUYECKUM
TpanrcropTom» %,

ITpaBumna Ne 1586 onpenensitoT HOBbIE TpeOOBaHUS K MEPEBO3UHKAM, (PAXTOBIIUKAM U
BJIaJIeNIbLIaM 00BEKTOB TPAHCIIOPTHON HH(PPACTPYKTYPHI, YCIOBUS TAKUX IEPEBO30K U YCIOBUS
IPEOCTaBICHHUS TPAHCIIOPTHBIX CPEACTB ISl TAKMX MEepeBO30K. Tak, N3MEHMINCH:

— MOPSAOK PETYISAPHBIX MEPEBO30K MACCAKUPOB U Oaraxa;

— MOPSAOK NEPEBO30K MACCAXKUPOB U Oaraxa 1o 3akasy;

— MOPAJIOK NEPEBO30K MACCAKUPOB U Oaraxxa JErKOBBIM TaKCH;

— MOJIOXKEHUS O 3a0bITHIX U HAWJICHHBIX BeIax.

B npunoxxenusx k [Ipasunam Ne 1586 conepxarcst o0s3aTenbHbIe PEKBH3UTHI OUIIETOB,
KBUTAHLIMM Ha TMPOBO3 pPYYHOH Kiaau, OarakHbIX KBUTAHIMM, 3aka3a-Hapsga Ha
MPEIOCTaBIEHUE TPAHCIIOPTHOTO CPEICTBA IS IEPEBO3KM MACCAKUPOB U Oaraxa.

B wactHocTH, cormacHo IIpaBumam Ne 1586, maccakmpam paszpemiar moJib30BaThCs
3aJaMM OKUIaHusl 0e3 BPEeMEHHBIX OrpaHHYEHHH, a Oe30miIeTHUKaMHu OyIyT CUMTAThCS Te
rpaxkJiaHe, YbH PEKBU3UTHI JICKTPOHHBIX OUJIETOB HE COAEPKATCS B CIIELUAIBHON CUCTEME.

W3meHenust 3aTpoHynu M TakcH. [losBUTCA OOSI3aHHOCTH XpPaHUTh HE MeEHbIIE 6
MeECSIEB CBEACHUS U3 JKypHala perucTpainuu 3aka3zoB. Jlo mojaun Takcu MaccaKupy HY>KHO
COOOIMTh, B YaCTHOCTH, HOMEp 3aKa3a, HAaUMEHOBAaHHWE IIEPEBO3YMKA, pa3Mep IUIATHI,
wianupyemoe Bpemst npuObitus. KimeHTy HeEoO0X0oAMMO BbIaTh Y€K, B TOM 4HCIE
ANIEKTPOHHBIN. Taxke U3MEHUTCS CIMCOK MH(OpMAINK AJ1s pa3MeIleHHsI Ha IepeAHel aHenu
CTpaBa OT BOJMUTEIS.

Buecensl n3menenus B @eaepanbHbiii 3akoH 0T 8 HOsIOpss 2007 r. Ne 259-03 «YcTaB
ABTOMOOMJIBHOTO M TOPOJICKOIO0 HA3eMHOI'O 3JIEKTPHUYECKOro TpaHcropra» (DenepalibHbIi
3ak0oH oT 24 deBpans 2021 r. Ne 28-®3 «O BHeceHun m3MeHeHHMid B DenepaibHbI 3aKOH
«YcTaB aBTOMOOWJIBHOTO TpPAHCIOPTa W TOPOJCKOTO HA3eMHOTO  3JIEKTPUYECKOTO
tpancnopra»'®®). 3akoHoM mpeaycmaTpuBaeTCs, 4YTO NACCAXMpP [0  TPeOOBAHHIO
NpEICTaBUTENsl TEpeBO3UYMKa U (WIM) JOJDKHOCTHOTO JIMIA, YHMOJHOMOYEHHOTO Ha
OCYIIIECTBIIEHUE KOHTPOJISI 3a OIUIaTOM Mpoe3na, 00s3aH MOATBEPAUTh (aKT OIUIAThl IPOe3/a.
[TorHOMOYMSAMHU IO YCTAaHOBJICHUIO MOPSAIKA MOATBEPXKIECHUS MACCaKUPOM OIUIATHI Mpoe3aa
HAJIEJSIIOTCS OPTraHbl TOCYIapCTBEHHOMN BIIacTH CyObekToB Poccuiickoit denepanun.

B cnydae He moATBepKACHUS TACCAXKUPOM (aKTa OIIaThl Ipoe31a JOHKHOCTHOE JIUIIO,
YIIOJIHOMOYEHHOE Ha OCYILECTBIEHUE KOHTPOJS 3a OIUIATOM mpoe3na, BIpaBe TpeOOBaTh OT
HEro TMpEIbsSBICHUS JOKYMEHTa, YAOCTOBEPSIOIIEro JHMYHOCTh, a TMaccaxup oO0s3aH

108 Manee — Ipasumna Ne 1586.
109 Namee — 3axoH Ne 26-D3.
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MPEAbSIBUTh yYKa3aHHBIA JTOKYMEHT. [laccaxup, oTKa3aBIIMIICS OT OIUIATHI Mpoe3aa, 00s3aH
MOKUHYTh TPAHCTIOPTHOE CPEJICTBO B OJIIDKANIIIeM OCTAaHOBOYHOM ITyHKTE. [laHHOE TpeOoBaHue
HE paCIpOCTPAHSETCS Ha HECOBEPIICHHOJIETHUX MACCAKUPOB, HE IOCTUTIIMX BO3pacTa
HIECTHAIATH JIET, CIACAYIONINX 03 COMPOBOXKICHUS COBEPIICHHOJICTHHX JIUII.

[Tpu poe3ae Mo UMEHHOMY OMJIETY TTacCaXXup 00s13aH UMETh MPHU ceOe U MPEIbABIAT
1o TpeOOBAHMIO MTPEICTABUTEINS IEPEBO3UNKA HITH TOJDKHOCTHOTO JIUIIA, YIIOJTHOMOYEHHOTO Ha
OCYIIIECTBIIEHUE KOHTPOJISI 3a OIUIATOM Mpoe3ia, JOKYMEHT, YIOCTOBEPSIOUINIl ero JUYHOCTD,
a B CiIy4ae CIICOBaHHS BMECTE C HUM JETeH 10 YeThIPHAIIATH JIET — CBHUJCTEIHCTBA O
poxxnennn naeteit. [Taccakup, UMErOIUi MpaBo Ha OSCIUTATHBIN WIIH JIbTOTHBIN MTPoe3]1, 00s13aH
UMETh MPHU ce0e U MPEIbSIBIATh B YCTAHOBICHHOM TOPSIKE JTOKYMEHT, MOITBEPKIAIOIIUI
Takoe IpaBo, a B Cly4yae, €ClIM 3TOT JOKYMEHT He COAepX HUT (oTorpaduio ero Biajenblia,
TaKkKe JIOKYMEHT, YyIOCTOBEPSIOUIMI JUYHOCTh. [Ipu HempencTaBIeHUHM YKa3aHHBIM
MaCCaKUPOM HA3BAHHBIX JOKYMEHTOB OUJIET U3bIMAETCSI.

[To pe3ynabTaram ¢enepaibHOr0 TOCYJapCTBEHHOTO KOHTPOJs (Haa3opa) B o0macTu
3alUTHI paB NOTpeduTeNnel B chepe TPaHCIIOPTHBIX YCIYT 3a OTUETHBINA MEpUO/ YCTAaHOBIICHO
CIIEyIOIIIEE.

B 2021r. B TtepputopuansHbie opraHbl PocmorpebHam3opa moctynuio 14 426
oOpalieHuii 1Mo BOMpOcaM 3alIMThl MpaB MmoTpeduTeneil B chepe TPaHCIOPTHBIX YCIYT, YTO
meHblie Ha 34,8 %, B CpaBHEHHWH C aHAJIOTHYHBIM mokaszareneM 3a 2020 roma (22 129
oOpamienuit). JluHamuka 4ucia mocrynaronmx B PocrorpebHanzop (ero TepputropualibHbIC
opraHbl) oOpaIeHu# 1Mo BOIpocaM 3aIiThl IPaB MoTpeduTened B chepe TPaHCTOPTHBIX yCIyT
3a 10 et ¢ 2012 no 2021 r. nmpuBeneHa Ha puc. 4.6.3.
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Puc. 4.6.3. [lunaMuka 4rciia mocTynarmx B PocrorpeOHaa30p (ero TeppUTOpHAaIbHBIC OPraHbl)
oOpallieHH# 1Mo BOITPOCaM 3alllUThI MTPaB MOTPEOUTENeH B chepe TPaHCIOPTHRIX YCIyT
3a 2012-2021 r.

B o6mem o6beme Beex momydueHHBIX B 2021 1. oOparieHuii mo Bompocam, 3aiiuThl IpaB
norpebuteneit B chepe TpaHcmopTHeIX ycuyr (14 426), mons oOpalleHui, MOCTYIMHUBIINX
HerocpeacTBeHHo oT rpaxaaH (10 831), cocraBuma 75,1 %, YTO COOTBETCTBYET YpPOBHIO
npeabinyniero roga (B8 2020 r. — 78,3 %), u3z xoropsix 495 ycrapix n 10 336 muCbMEHHBIX
oOpareHui. YMEHBIIIIOCH TTOCTYIUICHHE OOpaIeHnii OT OPTaHOB TOCYAapCTBEHHOM BJIACTH
¥ MECTHOTO camoyITipaBieHus. Yucio Takux oopamenuii coctaBuio B 2021 r. 3 572 equHuIpbl,
4yto MeHbIre Ha 25,1 % 1o cpaBHenuto ¢ 2020 r. (4 771). 3a 2021 r. 66110 paccmorpeno 14 010
oOpamenuii, 3 kotopbix B 84,97 % crnyuaeB 3asBHUTENsM OBUIM JaHBl HEOOXOJMMBIE
pasbscHenus (11 904); 13,9 % nHanpaBieHO Ha pPacCCMOTPEHHUE B JPYIOil TOCYAapCTBEHHBIN
OpraH, OpraH MECTHOTO CaMOYIIPABJICHUS WJIK HHOMY JTOJDKHOCTHOMY JIMITY B COOTBETCTBHU C
ux kommereHnuedn (1943); 0,5% craam ocHOBaHHWEM I TMPOBEIACHUS KOHTPOJBHO-
HaI30pHBIX Meponpustuii (65); 2,2 % oOpalieHuii crald OCHOBAHHUSIMH JUIS MPOBEIACHUS
aIMUHUCTpaTHBHBIX paccienoBanuii  (309); 10 oOpamieHuid CcTaqd OCHOBaHUEM IS
MPOBEJICHUS KOHTPOJIBHBIX 3aKyTOK. [1o pe3ynbTraTtaM paccMOTPEeHHUS, IO (paKTaM BBISIBICHHBIX
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HapyIIEHUH COCTAaBICHO 274 mpoToKoJia 00 aAMUHUCTPATUBHBIX ITpaBoHapymeHusx (B 2020 r.
paccmotpeno 21 761 obparenne, coctaBieHo 274 IpoToKoa) MOAaHo 56 UCKOB (3asIBICHUIA)
B cyacOnbie opranbl (B 2020r. — 117 wuckoB, 3asBieHMil); 3 Marepuaya, CBSI3aHHBIC C
HApYIICHUSMH OOs3aTeNbHBIX TpeOOBaHWA, HANpPaBIEHBI I PEIIEHUS BOMpPOca O
BO30YKJICHHH YTOJIOBHOTO Jiea 1o npu3Hakam npecryruierunit (B 2020 r. — 1 marepuan).

Bcero mpu ocymiecTBieHMH TeppUTOpHUATIbHBIMU oOpraHamu PocnoTpeGHaazopa
dbenepaabHOro rocyIapCTBEHHOIO KOHTPOJIS (Haa30pa) B 00JaCTH 3alUTHI IPaB MOTpeOuTenei
B OTUETHOM TOJy IMPOBEICHO 58 KOHTPOJBHBIX (HAI30PHBIX) MEPONPUITHN CYOBEKTOB,
OCYILIECTBIISIIOLINX CBOIO JIEATENBHOCTh B cdepe TpaHCmopTHbIX ycmyr (B 2020r. — 39
KOHTPOJIBHBIX (HAJA30pHBIX) MEPONpUATHIA). CTPyKTypa KOHTPOJIBHO-HAA30PHBIX MEPOIIPUATUI
Y KOJINYECTBO BBISBJICHHBIX HAPYIICHUH MTPU OCYLIECTBICHUHU (PeepaibHOT0 TOCYAapCTBEHHOTO
HaJ30pa B 00JIaCTH 3amUTHl TpaB morpeduteneir mo Poccuiickoit denepamuu B cdepe
TPAHCHOPTHBIX YCIYT MPEACTaBIeHBI B Ta0. 4.6.3 1 Ha puc. 4.6.4-4.6.5.

Tabauma 4.6.3

CrpykTtypa npoBepok u uHbIX KHM, Ko1u4ecTBO BHISIBJICHHBIX HAPYIICHUIH
NP OCYIIECTBJIEHUH (peepaTbHOr0 rocy1apcTBEHHOT0 KOHTPOJIs (HA130pa) B 06,1aCTH 32U THI
npas notpedutenei no Poccuiickoii @enepanuu B cpepe TPAHCHOPTHBIX YCJIYT 32

2012- 2021 r.
ITpoBeneno npoBepox BrisiBneHo HapyiieHui
B TOM YHCIIE YHUCIIO HApYIIICHUN
r 00s13aTeTbHBIX
oAt BCEro BCETO tpeboBanwmii 31111
TUTAHOBBIX | BHETJIAHOBBIX B pacyeTe
Ha 1 mpoBepky
1 2 3 4 ) 6
2012 1733 971 762 3069 1,8
2013 1720 858 862 3680 2,1
2014 1311 607 704 2781 2,1
2015 1273 529 744 2 669 2,1
2016 917 166 751 1639 1,8
2017 319 161 158 753 2,4
2018 215 28 187 423 2
2019 125 - 125 371 3
2020 39 - 39 138 3,5
2021 58 - 58 316 54
971
1000 2= 853862
goo | |2 704 44 751
607 ]
600 529
400
|—|_| 28 39 58

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
OnmanoBele [ BHEIJIaHOBBIE

Puc. 4.6.4. CtpykTypa MpoBEpOK, MPOBOJAUMBIX MPH OCYIIECTBICHUU (eIepabHOTO
TOCYJapCTBEHHOTO HA/I30pa B 00JIACTH 3aIIUTHI IPaB MOTpeOUTENEH B chepe TPAaHCTIOPTHBIX YCIYT
o Poccuiickoit denepanuu 3a 2012-2021 r.
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TpeOoBaHMii B cdepe 3ammThl paB noTpeduTeneit mo Poccuiickoit denepanuu
3a 2012-2021 r.

JIuHaMUKa CTPYKTYphl BBIABISIEMBIX HapyIIEHHH 00sA3aTeNbHBIX TpeOOBaHUU TNpHU
OCYILECTBICHUH (eepabHOIO TOCYIapCTBEHHOTO Haa30pa B OONACTH 3alIUThl TpaB
norpedutenei mo crarbaMm 3akoHa «O 3ammute mpaB morpeduteneit» 3a 2012-2021 rr.
npecTaBieHa B Tabnuie 4.6.4.

Tabnuma 4.6.4

JAuHaMuKa CTPYKTYPBI BbISIBJIsIeMbIX HAPYIIEHHI 00513aTeIbHBIX TPeOOBAHMIA
NIPH OCYLIeCTBJICHHH (pelepabHOro rocy1apcTBEHHOI0 HaA30pa B 00/1aCTH 3a1UTHI IPaB
norpedureiieii mo crarbam 3akona «O 3amure npas norpeduresein» 3a 2012-2021 rr.

CTpyKTypa BBISABIISIEMbIX
HapylIeHuH
o HopMaM 3aKoHa
«O 3amuTe npas
moTpeOuTeeH»

2012

2013

2014

2015

2016

2017

2018

2019

2020

2021

1

10

11

BrlsiBneHo HapymeHui
3aKOHOJATENHCTBA O 3alUTE
IpaB IOTPEOUTENEH, BCETO

3069

3680

2781

2 669

1639

753

423

371

138

316

N3 HUX:

3akoHa «O 3amure mpas
norpeduTenei,

1851

2131

1744

1562

1105

499

256

247

76

236

B T. 4. I1IO CTAaTbAM:

Cratbs 4 (kauecTBO TOBapa,
paboTHI, YCITYTH)

85

137

146

135

125

113

41

48

15

49

Cratbu 5, 6 (rapaHTus, Cpok
TOJHOCTH, CPOK CITY>KOBI,
BO3MOKHOCTh TEXHHYECKOTO
00CITy>KUBaHN)

14

27

Cratps 7 (6e30macHOCTh
TOBapa, paboTHI, YCIYTH)

26

18

21

25

84

25

13

16

Crarpu 8-10, 12
(nH(pOpManus o ToBape,
paborte, ycIryre W JIUIax, uX
TIPEIOCTABIISIOIINX )

1459

1689

1354

1079

688

276

129

131

39

94

Cratps 11 (pexxum paboThI
MIPOJIaBIIa, UCITOJTHUTEIIS )

69

69

23

35
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IIponomxenne Tadm.4.6.4

1 2 3 4 5 6 7 8 9 10 11
Crarps 16 (HeACHCTBUTENBHOCTD
YCIIOBHH 10TOBOPA, 74 | 45 | 37 | 61 | 54 | 29 | 48 | 25 | 4 | 11
YIIEMIISIOIINAX TIpaBa
norpeduTenei)
Jpyrne craten 3axona «O | g3y | 165 | 158 | 213 | 118 | 44 | 16 | 32 | 14 | 66
3aIIHTe MIPaB MOTPEOUTENICH»

[To pe3ynbpTaTaM MpoBEIEHHBIX TPOBEPOK B paMKax (pereparbHOTr0 TOCyIapCTBEHHOTO
Haj30pa B O0JAcTH 3alIMThl TMpaB MOTpeOuTene mo (akTam BBISBICHHBIX HapyIICHUN
00s13aTeNnbHBIX TpeOOBaHUN MOMKHOCTHBIMU JuiamMu Pocmorpebnam3opa B 2021 romy
coctarieHo 505 mpoTokonoB 00 agMuHHCTpaTHBHOM mpaBoHapymeHun (B 2020 r. — 460
npotokosioB). B 2021 r. BeiHeceHO 592 moOCTaHOBIEHMS IO JelaM 00 aJIMUHUCTPATHBHBIX
npaBoHapymeHusx (B 2020 r. — 365 mocTaHOBICHHIT) O TPUBJICUCHUH K aIMUHUCTPATUBHOM
OTBETCTBEHHOCTH B BHUJE NPEIYNPEKICHUS WM aIMUHUCTPATUBHOTO mTpada Ha 0OIIyrO
cymmy 13 241,900 teic. py06. (B 2020T. - 4 030,800 THIC. pYy0.). Cpemusas cymma
aJMUHUCTpAaTUBHOrO ImTpada yBenmumuuiack W coctaBuna 22,4 teic. pyd. (B8 2020r. —
11,04 TteIC. PYO.).

JluHaMKMKa KOJMYECTBAa IIOCTAHOBJICHUM O Ha3HAYEHUU aJIMUHUCTPATUBHOTO
HAKa3aHWsI, BRIHECEHHBIX TEPPUTOPHAILHBIME opraHnamu PocnorpeOHan3opa, o0Ieil cyMMBI
mTpadoB M CpemHeld CyMMBbI aaMUHHUCTpatuBHOTO ImTpada mo Poccuiickoit deneparnuu 3a
2012-2021 rr. npeacrasiena Ha puc. 4.6.6.

14 000 132419 25
22,4
12 000
20
10 000
8 000 o ars o 15
5987 5729 ; 6 139
6 000 > 88l 11,04
4 532 ﬂ 83 “4:016 I—I 4 030,8 10
4000 3458 55 7,2 8,4 )
53
2 000 27ﬂ 3'4 1156 °
1278 | 1 325 793 [ 484 | | 478) | T30 | 365| | 592
0 0
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KonnuecTBo mocTaHOBJICHUH, €/1. = 0O0m1as cymma mtpados, Teic. pyo.

Cpennsisi cymma mrpada, ThiC. pyo.

Puc. 4.6.6. [luHamuKa KOJMYECTBA MOCTAHOBICHUH 0 HA3HAYCHUN aIMUHUCTPATUBHOTO HAKA3AHHMS,
BBIHECEHHBIX TEPPUTOPUATLHBIMHU OpraHamu PocroTpebHa3opa, o01iel cyMMbI mTpadoB U CpeaHe
CYMMBI aIMUHHCTpaTHUBHOTO 1Tpada mo Poccuiickoit ®enepannu 3a 2012-2021 rr.

B 2021r. cHu3unach J0Js TMOCTAaHOBIEGHUN O HAa3HAUYEHUU aJIMUHHUCTPATUBHOTO
HaKa3aHUs B BHJE mpeaynpexaeHus, cocraBuB 19,4 % (115) or Bcex BBIHECCHHBIX
aJIMIHHUCTPATHBHBIX TIOCTaHOBJIEeHUH no cpaBHeHmto ¢ 2020 r. (27,4 %). Ha paccmoTpenue B
cyneonbie opranbsl B 2020 1. HampasiaeHo 58 fem 00 aAMUHUCTPATUBHBIX TPABOHAPYIIICHUSX (B
2020 r. — 84 nemna).
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Vnpaenenne ~ PocrmoTpeOHam30pa MO KENE3HOIOPOKHOMY  TpaHcropTy °
OCYILIECTBIISICT (peepanbHbIil rocy1apCTBEHHBIN Ha30p B cpepe 3aluThl MpaB noTpedurenei
U TIOTPeOUTENBCKOTO PhIHKA HA KEJIE3HOJOPOKHOM TpaHcmnopTe. [1o akTyanbHBIM Bompocam
o0ecreyeHnss CaHUTAPHO-3IHIEMHOJIOIMYECKOH O€30MacHOCTH Ha  KEJE3HOJOPOKHOM
TPAHCIIOPTE W 3allUTHl TMpaB MOTpeOUTENel YCIyr >KElIe3HOIOPOKHOIO TpaHCIIOpTa
VYnpapnenue B3aumoneiictyer ¢ OAO «Poccuiickue xenesnsie aoporu»’!, I'maBrbiM
ynpasienneM Ha TpaHcnopre MBJI Poccuu, TpaHCHOpTHBIMM — NpPOKypaTypamu,
NepeBO3YMKAMHU B JaJIbHEM M PUTOPOTHOM COOOIICHUU.

C 12 o 18 maprta 2021 r. B pamkax cetreBoil akuuun OAO «PXK]», npuypodeHHO# K
Bcemuprnomy nuito mpaB motpeburens, ¢ 08:00 mo 20:00 mo mecTHOMy BpeMeHH Ha
JKENIE3HOAOPOKHBIX BOk3anax Pocro-I'nmaBubiid, cT.Jluxas Ceepo-KaBka3ckoil keie3Hon
JOpOTH  CHENHATMCTaMH  YTpaBlIeHHWs TMPOBEACHA  MPOCBETUTENbCKas  pabora ¢
aMMHHCTpAIlel BOK3aJOB IO MpaBaM MacCaXUpPOB, a TaKXKe MPOKOHCYIbTUPOBAHBI
[accaXHphl 10 BOIIPOCcaM, KacarouuMces odecneueHus: 6e30MacHOCTH Ha BOK3alax, B MOe31ax
IPUTOPOJHOTO  COOOIIEHHMS U JajJbHEro  CleJOBaHMs, OOECHeueHuss CaHUTapHO-
AMHJIEMHOJIOTUYECKOT0 0JIaromnoydus Mpyu MepeBo3Ke OpraHU30BaHHBIX IPYII JAETEH.

[Taccaxkxuppl MOAETMINCH CBOMM MHEHHEM O KauecTBE MPEJOCTaBISEMBIX YCIYr B
IPUTOPOIHOM COOOILICHWH, OCTaBWJIM CBOM 3aMEUaHUS U TPEAJIOKECHUS IO YIyUIICHUIO
paboThI IPUTOPOTHOTO KEJIE3HOJOPOKHOT0 TpaHcnopTa. [lonyuennas nndopmaius 1oBeieHa
1o pykosozacTtBa AO «Cesepo-KaBkasckasi mpuropoHasi naccaxxupckasi KOMIIaHUsD.

B cBs3u ¢ mpazgHoBanmem 76-ii romoBmmHBI [loGensr B Benmkoit OteuecTBeHHOU
BOMHE TMPOBEJCHO KOHCYJIBTHPOBaHHE BeTepaHoB Benukoit OTeduecTBEHHOM BOWHBI O
BO3MOXKHOCTH ¢ 23 ampenss 2021 r. moiap30BaThCsl MPUTOPOIHBIM IKEIE3HOIOPOKHBIM
TpaHCHOpPTOM Ha BceM mnoiurone ooOcuyxkuBaHus AO «CeBepo-KaBkasckas mpuropomnas
MacCaXUPCKasi KOMIMaHUs» OeCIIaTHO, a TaKKe 0€CCPOYHOTO U OE3TUMUTHOTO OECIUIATHOTO
npoe3fa MHBAIMAAM W ydacTHHKaM Benukoilt OreuecTBEHHOW BOWHBI BO BCEX IOe€37ax
JAJIBHETO CJIeI0BaHUS BHYTPUPOCCUIICKOTO COOOIIEHHSI U B CKOPOCTHBIX Moe3aax «Carncan» u
«JlacToukay, KypcHUpYIOMUX TO MapHIpyTaMm JajibHero ciemoBaHus. Cpenu ydamuxcs U
crynentoB rumHazuu PYT (MUUT) u YOV LOuC «JlokomoTHB», MOCKOBCKOTO KOJIIEIKA
PYT MUUT, MockoBckoro wmeaunuHckoro komuiemka PYT MUUT, Camapckoro
rOCyIapCTBEHHOTO0  yHUBepcuTera  myTedl  cooOmenusi,  ¢umuana  Camapckoro
rOCY/IapCTBEHHOTO YHUBEPCHTETA MyTel COOOIIeHHs B T. Y e crnenuanuctaMu Y npaBieHUs
MPOBEJCHBI YPOKU-TIPAKTUKYMbI, Ha KOTOPBIX pa3o0paHbl KU3HEHHbIE CUTYalllH, IJe MpaBa
noTpeduTeneit MOryT ObITh HAPYIIEHBI, JAHBI PEKOMEHJAIIHH.

Exeromno, ¢ 2014r., OAO «PX/» mnpoBoguT CeTeByI0  COIMAIBHO-
npoduIakTudecKyro akiuioo «Oo6mecTBeHHas npueMmHas: JloOpo moskamoBaThes!» (manee —
AK1Ms), B KOTOPOM aKTUBHOE y4yacTHE NPUHUMAIOT COTPYIHUKH YmpasieHus. B r. Mockse
Axmusa npomnwia B niepuon ¢ 13 mo 20 asrycra 2021 r. Ha fpocnaBckom, Kazanckom u
JleHUHTpaACKOM Bok3anax. B pamkax naHHOH akiuu ObLIH cOOpaHbl OOpaIieHus, MoKeIaH!s
¥ JKao0bl MaccaXUPOB M0 BOIPocam padOThl MPUTOPOIHOTO JKETIE3HOT0POKHOIO TPAHCIIOPTA,
JUTSL TOTO B 3aJIaX MPUTOPOJHBIX KAcC ObUTH yCTAHOBJICHBI CIIelIMaIbHBIE CTOWKH JUIsi cOopa
uH(pOpMalliK, Ha KOTOPBIX MacCaXUPhl CMOTJIN BBIPA3UTh CBOE MHEHME WJIM 33/JaTh BOIPOC.
Bcem oOpartuBmIMMCS JaHBl MCYEpHBIBAIOLINE paszbscHeHHA. Bompocsl, Tpebdyromme
MIPOBEJICHUS MTPOBEPKU M MPUHSTHS PEUICHUs, IPUHATHI B paMKaX KOMIIETEHIIMH K CBEICHUIO
Y MCTIOJHEHHUIO.

OpHMM W3 TPUOPUTETHBIX HAIMpPABICHUN PAa3BUTHUS IMACCAKHUPCKOTO KOMIUIEKCa B
2021 r. ocTtaBaioCch MOBBIIICHUE YPOBHS CEpBUCA JUIsI MATOMOOMIBHBIX Ipymni HaceneHus. C
Y4€TOM pOCTa BOCTPeOOBAaHHOCTU TaKUX MEPEBO30K YTpPaBICHHUEM MPUHUMAIOTCS CUCTEMHbIE

110 Nanee — Ynpasnenue.
11 NMamee — OAO «PXKI».
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MepBHI 10 Bblaue MpeANnucaHui, MPeaaoKeHUN U MPeAOCTEPeKeHUI B Lensix GopMUpOBaHUS
JOCTYITHOW Cpeabl Ui MaJOMOOMJIBHBIX TPYNI HAceleHUss Ha OO0BEKTaX BOK3aJIbHOU
UH(GPACTPYKTYphl U B MOE3[aX AAJbHEro cienoBaHus. Pe3ynbTaTbl KOHTPOIbHO-HAA30PHBIX
MEPONPHITHIA YTIpaBIeHUsI MO COOOIEHUI0 TpeboBaHUi mocTaHoBIeHUs [IpaBuUTenbCTBA
Poccutickoit @eaepanmu ot 01 nexabps 2015 r. Ne 1297 «O06 yTBep>KaeHNUU TOCY1apCTBEHHOM
nporpammsel Poccutickonn @enepanuu «JlocTynHas cpelia» peryisipHO pacCMaTpUBAIOTCS HA
pabounx copemanusx ¢ pykoBoacTBoM OAO «PXJI», B T. 4. ¢ reHepaibHBIM JUPEKTOPOM
OAO «PX/», Ha utoroBbix 3acemanusix llpaBnenus OAO «PX» c 3acnymmBaHueM
nepeBo3unkoB AQO «®DenepanbHas mnaccaxupckas kommnanusy, OO0 «['pang Cepuc
Okcnpeccy.

[lo wrToram paccMOTpeHHS MaTepHaOB MPOBEPOK, OOpalleHHIl TIpaxaaH, B
COOTBETCTBUHM C KOTOPHIMH JTOJDKHOCTHBIMH JIMIIAMU YTIPABICHHS BBIAAIOTCS MPEANUCAHUS,
cTpykTypHbiMU nogpazaeneHuamu OAO «PXK]I» npoBeaeHbl U TPOBOAATCS MEPOIPUSATHUS IO
YCTQHOBJICHHIO IaHAYCOB, JH(TOB, ICKAJIATOPOB, KAacC C MOHWKCHHBIMU MpPUIABKaMH,
000py/1I0BaHHBIMH WHAYKIIMOHHBIMH NETJIAMU JJIs1 CIA0OCHbIIIAINX, HAHOCATCS TaKTHIIbHbBIE
JUHAW JJs cNabOBUAALIMX, B TYaJeTHBIX KOMHATax OOOpYyIyIOTCS CIELHAIU3UPOBAHHBIC
KaOWHBI.

B 2021r. moytn B 7 pa3 yBEIMYEHO YHUCIO JKEIE3HOJOPOKHBIX BOK3AJIOB U
OCTaHOBOYHBIX IYHKTOB, I/I€ JOCTyIHa CIEUHAIU3UPOBAHHASA IIOMOIIL MacCaKupam C
OTrPaHUYECHHBIMU (PU3HMUECKUMH BO3MOXHOCTSIMH. KOJIMUECTBO BOK3aJlOB M OCTAHOBOYHBIX
MYHKTOB, Ha KOTOPBIX OKa3bIBAETCS CHEHUAIM3UPOBAHHAS IOMOIIbL MajJOMOOHIBHBIM
naccaxupam, mpesbicuiio 9 900 (B 2020 r. — okono 1 500 Bok3anos). Ha Hux maccaxupbl MOTYT
MOJIYYUTh MTOMOIIL B OPOPMIIEHUN OMIIETOB, MEPEMEIICHUN PYYHOU KJIaau U Oaraxa, a Takxke
B CONPOBOXJIEHUH MO TEPPUTOPHM BOK3ana (KAacCOBBIC 3ajbl, 3ajbl OXXHUIAHHS, Kamephl
XpaHEeHHs, MEIMTYHKT, 1aTGopmsel U T. 1.). [lo coctosamio Ha 01 saBaps 2022 r. mOJIHOCTHIO
anantupoBaHo 111 skene3HONOpOXKHBIX BOK3agoB (B Hawaie 2021r. uX KOJIMYECTBO
cocragisiio 100).

Hns  co3manus  Oe30apbepHOM  cpenbl  HAa  BOK3aJlaX  OOeCIeYMBAETCs
OecrpensiTCTBEHHBIH JOCTYNl K OCHOBHBIM (YHKIIMOHAJbHBIM 30HaM: B MeCTax Iepernaja
BBICOT YCTAQHABJIMBAIOTCSA TAaHAYChl, JUMTBI W JApyrHe NOAbEMHBIE ycTpoicTBa. Jlms
OpUEHTUPOBAHUS CIA0OBUIALINX MAaCCaAKUPOB OOYCTPaMBAIOTCS TAKTHJIbHO-KOHTPACTHHIE
yKa3aTelu, MUKTOrpPaMMbl, MHEMOCXEMBI, TAKTUIIbHBIC TaOJIMYKH, BBIOJHEHHBIE peibedHO-
toueuHbiM 1pudToM bpaitnsa. KaccoBble 3ambl M 3anbl  OKUJAHUA OO0OPYAYIOTCS
MHAYKIIMOHHBIMU CHCTEMaMU JUIsl cinabociplmanux. /s naccaxupos, epeIBUTAOIINXCS B
Kpeciie-KoJsICKe, aAaTUPYIOTCSI OMIIETHBIE KACChl, 00€CTIeYUBAETCS JOCTYITHOCTh CAHUTAPHBIX
KOMHAT, 000pYAYyIOTCS MECTa OTAbIXa B 3aJIaX OXKUIAAHMUS.

B 2020 r. na Kazanckowm, SpocnaBckom, benopycckoM n JIeHUHTpaJcKOM BOK3aiax
MOCKBBI YCTaHOBJIEHBI CIIPAaBOYHbIE BHUACOTEPMUHAJBI, MOAIEP>KUBAIOIINE TEXHOJIOTHIO
OOCITy’)KMBaHUSI TAaCCAKUPOB C HApyIICHHEM CiyXa. OTO MNHUJIOTHBIA IPOEKT, KOTOPBIN
BIIOCJICICTBUU OyAeT pactupaxupoBaH Ha 194 Bokzamax JIMpeKInU >KeJIe3HOIOPOIKHBIX
Bok3asioB OAO «PXI». C momoupi0 JaHHBIX TEPMHHAIOB MACCaKUPbl MOTYT IOJIYYHUTh
nHpopMaIio 00 OTHpaBICHUU M MPUOBITHH IOE3/I0B, a TaKXKe 00 yciayrax M CepBHUCaXx,
NpPEJOCTaBICHHBIX Ha BOK3ajmax. /s moceTuTeneil ¢ HapyIIEHUSMU OpraHoB Cllyxa
MPEeyCMOTPEH BHUACOBBI30B OINEpaTOpa, BIAJCIOUIETO )KECTOBBIM SI3bIKOM, KOTOPBIH CMOXKET
OKa3aThb KBAJU(HUIMPOBAHHYIO IOMOUIb. E’KErogHo yBeNTUYMBAETCS U KOJHYECTBO
MACCAKUPCKUX BAaroHOB CO CHEIHAIM3HPOBAHHBIM KYIE ISl MAJIOMOOUIIBHBIX MACCaKUPOB:
nproOpeTaloTcss HOBbIE BaroHbl M MOACPHHU3UPYIOTCA yXKe 3KCIUTyaTHpyemble. KoHcTpykuums
TaKUX BAaroHOB TIO3BOJISIET TAaCCaAXUPY TMEpPEABUraThCs B  Kpecle-KOJACKe: 371eCh
IPEIyCMOTPEHBI MOAbEMHBIE TTOCAT0UYHbIE YCTPOICTBA U YBEIMUECHA IMPUHA JIBEpPEl BaroHa,
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TaMOypHOW 30HBI M KOpHaopa. 3puTenbHas MHPOpManus Ha HUX AyOnupyercs a30yKou
bpaiins.

B Hacrosimee BpemMsa Ha ceTd kene3HbIX jgopor Poccuiickoit ®enepauun
skcrutyatupyercs 1047 macca)kupcKMX BaroHOB CO  CHEIMAIM3HMPOBAHHBIMU KyIe st
MaJOMOOMIIBHBIX MaccaxkupoB (mo cocrossHuto Ha 01 suBaps 2021r1. — 996 BaroHoB).
CKOPOCTHBIC M BBICOKOCKOPOCTHBIC moe3na — «Jlacrouka» (457 cocraBoB), «Carcan» (16
coctaBoB), «Ctpmxk» (9 cOCTaBOB) COOTBETCTBYIOT TPEOOBAaHHUSAM OOECIICUCHHS YCIOBHI
JOCTYITHOCTH JUUIsl MAJIOMOOHMIIBHBIX ITaCCa’KUPOB.

Jl51g maccaxupoB, KOTOpbIe HE UMEIOT BO3MOKHOCTH CaMOCTOSITENIBHO MOJAaTh 3asiBKY
Ha TEPEBO3KY B CHEIHATU3UPOBAHHBIX KyIe B Kaccax >KeJIe3HOIOPOKHBIX BOK3aJIOB,
MOSIBUJIACh BO3MOXKHOCTB €€ oopMiIeHHs OHIaiH Ha odurmanbHoM caiite OAO «PX]I», 6e3
npenBapuTeNnbHON  peructpanuu B LleHTpe comelictBus wMoOwibHOCTH. (CBeneHus,
HeoOXxoauMble 7151 0(hOPMIICHUS 3JEKTPOHHBIX OMJIETOB HA CHELMATU3UPOBAHHBIE MECTa IS
UHBAJIMIOB B T0€3[aX JAJbHEro CIEJOBaHUS, WHTETPUPYIOTCS M3 TOCYIapCTBEHHON
nHpopManmoHHOM cuctembl «DenepanbHbIil peecTp HHBATUIOB.

Pesynbratrom B3aumoneiictBus MBJI Poccum Ha Ttpancmopre, OAO «PXJ u
VYrpaneHus sBisieTcsl COBMECTHBIN [11an MeponpusaTHii Mo npeceueHuro GakToB HE3aKOHHON
TOPTOBJIM Ha OOBEKTaX TpPaHCHOPTHOH mHpacTpykTypsl Ha 2021-2022 rr. (nanee — Ilnan
MEPONPUITHIA), MPEeAYyCMATPUBAIOIINNA MPOBEACHHE KOMIIJIEKCA COBMECTHBIX MEPOINPUSTUI
I'maBHbIM Yrpasnenuem Ha Tpancnopre MBJI Poccun (manee — I'VT MBJL Poccun), OAO
«PXI» n YrpaBieHueM, HanrpaBICHHBIA Ha 00€CTICUCHHE OXPaHbl TOTPEOUTETHCKOTO PHIHKA,
00BEKTOB KEJIE3HOJOPOKHOU UHPPACTPYKTYPHI oT HE3aKOHHOTO obopora
banbcuUIMPOBaHHBIX, HEKAYECTBEHHBIX TOBAPOB.

B 2021 r. Ha 00BeKTax KEJIEe3HOIOPOKHOTO TpaHCIopTa mpoBeaeHo 133 coBMeCTHBIX
ornepaTUBHO-TIpodunakTuyeckux meponpusitusi «Toprosis». I1o BBIIBICHHBIM HapyHICHUSIM
HaJIO’KEHBI aJIMUHUCTPATUBHBIE ITpadsl Ha 001IyI0 cymmy 285,0 Thic. pyo.

JIoJKHOCTHBIE JKIla YTpaBiI€HUsS COBMECTHO C YTpaBleHHUsIMHU Ha TpaHcropte MBJ]
Poccun yyacTBOBaNM B peHIOBBIX MEPOIIPHUATHUSAX IO KOHTPOJIIO 32 BHIITOJHEHUEM TpeOOBaHUN
Canurapubix npasui CII 3.1.3597-20 «IIpodunaktuka HOBOH KOPOHABUPYCHON MH(EKIIMH
(COVID-19)». CrneuunanucramMu YTpaBlIeHHs CPEIU IACCAKUPOB U TPAXKIAH MPOBOJMIACH
pasbscHUTENbHAs paboTa 00 00s13aTeNbHOM HCIIOJHEHUHU MPAaBUJI MOBEACHUS MPU BBEICHUU
peXKrUMa TOBBIIICHHON TOTOBHOCTH, COOJIIOJICHHM BCEeMH (PU3MUECKUMH JIUIIAMU TpPaBUII
JIMYHOM TUTHEHbI (MBIThE PYK, UCIIONb30BaHNE aHTUCENTHUKOB, METUIITHCKUX MACOK).

Cnpasouno. CydebHas npakmuxka.

VYmnpasnenuem PocrorpeOHam3opa 1o jkene3HonopoxHOMY TpaHcmopty B 2021 r.
noznaH uck k AO «®DenepanbHas maccakupckas KOMIaHUS» 112 0 3ampelesny nenob30BaHus
MAaCCAXUPCKUX BaroHoB KyneiHoi monenn 61-4440 B ucronHEHWU 4-MECTHOTO KyIe B
Hapymienne [IpaBun mepeBO30K MaccaxupoB, Oaraka, Tpy3odaraxka Kele3HOIOPOKHBIM
TpaHCTIOPTOM, yTBepkaeHHBIX [Ipukazom Muntpanca Poccun ot 19 gexabps 2013 r. Ne 473,
B KadyecTBe 2-MecTHOro kyme Ttumna «CB», mpu mpeaocTaBI€HUH YCIYT NEPeBO3KU
JKEJIE3HOJOPOKHBIM TPAHCIIOPTOM B BaroHax tumna «CBy.

Pemennem Memanckoro pailoHHoro cyna r. Mockssl B oTHomeHun AO «®PIIK»
BBIHECEHO PEIICHHE O 3alpeTe UCIOIb30BaHU MACCAKUPCKUX BarOHOB KyMeWHol Mozenu 61-
4440 B ucrionHeHNH 4-MECTHOTO KyIle B KaUeCTBE 2-MECTHOTO Kyrie Tuma «CBy.

Ha ocHoBammm moctynuBmiero B  YmpaieHue  PocmorpebHam3opa  mo
KENE3HOIOPOKHOMY TPAHCHOPTY OOpallleHUs] O HapYIICHWHU INpaB MOTPEOUTENS YCIYTH IO
MEPEBO3KE JKEIE3HOI0POKHBIM TPAHCIIOPTOM, @ MUMEHHO 00 OTCYTCTBUU O€30MAaCHBIX YCIOBUI
BBIX0/1a NMACCAKUPOB U3 BarOHOB M0€3/1a Ha IIaT(HopMy >KeIe3HOJOPOKHON CTAaHIIUU Y PYCOBO

12 NMamee — AO «®DIIK».
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Jlumenikoii 06y1acTH, B pe3ysIbTaTe Yero rmojaydeHa TpaBMa HOTH, U 00 OKa3aHUW YTIpaBICHUEM
COJICHCTBUS B ITOJIyUEHUU JIEHEXHON KOMITeHcaluy, noaal uck kK OAO «PXX]I» B 3amuTy npas
U 3aKOHHBIX MHTEPECOB 3asfBUTENSl O B3BICKAHWU [JEHEXKHBIX CpPEACTB B pa3Mepe
193,12 TeIC. py0. B CUET KOMIIEHCAIIMM MOPAJIHHOTO M BO3MEILEHHUS MaTepHaIbHOTO Bpena.
Jleno HaxoauTCsl HA PacCMOTPEHUH B MellaHCKOM palilOHHOM cyzie T. MOCKBBI.

VYnpasnenuem PocnorpeGHanzopa mo r. MockBe, pu pacCMOTPEHUU MHPOpPMAIUU B
CMMU o napymenuun aBuakomianueit «I[lodema» mpaBuil BO3MyIIHON MEPEBO3KH MACCAXKUPOB
U3 4YHClla UHBAIHUIOB WM JIUI] C OTPAHUYCHUSMHU >KU3HENEATEIHHOCTH, B COOTBETCTBHH CO
cratheit 28.1 KoAIl P® 6bu10 BO30YXKA€HO €510 00 aIMHHUCTPATUBHOM MTPaBOHAPYIIIEHUH 110
gyactu 5 crateu 14.8 KoAIl P® u B mnopsake cratbu 28.7 KoAIl P® mnposeneHo
aJIMMHHCTPATUBHOE paccie0BaHue.

ITo coobmenusmM B CMU 24 mas 2021 r. aBumaxkommanus «[lobemay» orkaszana B
BO3JYIIHOW TEpEeBO3KE IMpeACTaBUTENsIM TBepckoro kiyda WHBaINI0B-KOJISICOYHUKOB
«Kpucramm mo mpuyMHE HECOOTBETCTBHSI MOIIHOCTH HAa aKKyMyJsTopax Kossicok. [Ipu
nprOOpeTeHuN OUJIETOB MACCAXKUPhl YTOUHSUIM Y aBUAKOMITAHUU €Tl MEPEBO3KHU B YaCTH
BO3MOXXHOCTH MIX Pa3MEIIECHUS Ha JEKTPOKOJISCKAX U MOJYUUIIH TOJIOXKUTEIbHBIN OTBET.

Bmecte ¢ Tem, mpubeiB 24 mas 2021r. B a’pomopT 3a HECKOJIBKO YacoB JI0
Ha3Ha4YeHHOTro BpeMeHU BbuteTa B 16 wac. 00 MuH. npencraBureny aBuakommnanuu «llodemna»
COOOIMIIN MaccaXupaM O HEJIOMYCKE HMX Ha peiic B CBSI3U C HECOOTBETCTBHEM MOIIHOCTH
AKKyMYJISTOPOB HA MHBAIUIHBIX KOJISICKAX.

B xoze afiMUHUCTPaTUBHOTO paccieqoBaHus (PaKThl HApYIICHNs aBUaKOMITaHUEH MpaB
MAacCaXUPOB ObUIM yCTaHOBIEHBL. B cBsi3u ¢ aTiM ropugudeckoe auno OO0 «ABuakoMIaHus
«ITobGena» ObUTIO MPUBJIEYCHO K aIMUHUCTPATUBHOW OTBETCTBEHHOCTH 110 YacTu 5 crathu 14.8
KoAII P® 3a oTka3 noTpeOUTEINO B OKa3aHUHU YCIYT JUOO0 JOCTYIE K YCIyraM o MpUYriHaM,
CBSI3aHHBIM C COCTOSIHUEM €r0 3[J0POBbS, HJIM OTPAHUYEHUEM JKU3HEIEATEIbHOCTH.

Ha ropunuueckoe numo Obi1 HanmoxkeH mTpad B pazmepe 450 Toic. py0. [lepeBo3unk
00>aioBa MOCTAaHOBJICHUE O MPUBJICYCHUN K aIMUHUCTPATUBHOMN OTBETCTBEHHOCTH.

Pemennem ApOuTpaxkHoro cyza ropoga MockBsI pa3Mep aMIHUCTPATUBHOTO IITpada
obu1 cHkeH 10 300 Thic. py0. B ocTanbpHOM YacTH MOCTaHOBIIEHHE OBIJIO OCTABJICHO B CHIIE.
AJIMMHUCTpAaTUBHBIHN mTpad ObUT OIUIaYeH aBUAKOMITAHUEH 10 Cy1IeOHOMY PEIICHHUIO.

B ampec ympaBnenuss Pocnorpebnamzopa mo CapaToBCKOW 007acTH MOCTYIHIIO
oOpamieHue MoTpeOuTeNss YCIyrd BO3IYIIHOM NEPEeBO3KM B CYAE C BOJCH3BSIBICHHUEM O
CyneOHOM 3alluTe ero HapyIIeHHbBIX MPaB.

[Torpeburenem ObUT 3aKiIIOYEH JOTOBOpP BO3AYIIHOW mepeBosku ¢ OO0
«ABunakommanus «IToo6ena» 3 unenoB cemb (2 B3pocibix, 1 pedbenok), peiic CapatoB — CaHKT-
[TerepOypr (ormpaBnenue 21 mapra 2021 r.), peiic Cankr-Ilerepoypr — CapaToB (oTmnpaBiieHHe
24 mapra 2021 r.), croumocts yenyru — 20,422 teic. py6. u 9,494 Thic. py0. COOTBETCTBEHHO.

Opnako B mepuon ¢ 18.03.2021 mo 23.03.2021 omuH W3 B3POCHBIX IMACCAKUPOB
Haxoawica Ha amOynaTopHoM JeueHnn (nquarao3 OPBU, aBuanepeneTsl mpoOTHBONOKA3aHbI),
BCJIE/ICTBUE YEro BTOPOM B3pPOCIHBIM WIEH CEeMbH OCYIIECTBIISI YXOA 3a OOJBHBIM M OBLI
BBIHYJICH OTKa3aThCs OT 3alJITAHMPOBAHHBIX TIEPETIETOB, O Y€M M3BECTHII MepeBO3UMKa. Takxke
rp. P. mampaBun B ajpec aBHaKOMIIAHUM HEOOXOJMMbBIE JTOKYMEHTHI, IMOATBEPKIAOIINE
OCHOBaHHWE OTKa3a OT MEPENICTOB MO MpHUKMHE O0JIE3HH YJIEHA CEMbH, B TOM YUCIIC OPUTHHAI
pelieHus BpayeOHONM KOMHUCCHU U KOIHIO JIUCTA HETPYAOCHOCOOHOCTH, JOKYMEHTHI,
MOJTBEPXKIAIOIINE POACTBO MACCAKUPOB.

B mensx obecrnedeHusi peanu3amui COOTBETCTBYIONMIMX IMOJHOMOYHM, YTpaBieHHEM
Pocniotpebnanzopa nmo CaparoBckoil 006JacTy MOATOTOBIIEHO M HANpPaBIIEHO B CYyJl HCKOBOE
3asBJIEHUE B MHTEepecax KOHKPETHBIX MOTpeOuTenel ¢ TpeOOBaHHEM O BO3BpATE JIEHEKHBIX
CPEZCTB, B CBSI3U C OTMEHOM MPEIBAPUTEIILHOTO OPOHUPOBAHUSI.
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MupoBsiM cyabeit cyneoHoro yuactka Ne 3 Bomxkckoro paitona r. CapaToBa BBIHECEHO
pemieHre 00 yIOBIETBOPEHHHM HCKOBBIX TpeOoBaHui YmpamneHnusi PocmorpeOHamzopa 1o
CaparoBckoil 007acTH B HMHTEpecaXx KOHKPETHBIX IOTpeOuTenell B YacTHU: B3BICKATh C
00O «ABuakomnanust «llobena» B monb3y mMoTpeOUTENEl JECHEXKHbIE CpelIcTBa 3a
npuoOpeTeHHbIe OmIeTh B pazmepe 29 916 py0., UCTIOTHEHHE KOTOPOTO TOIJIEKHUT B CPOK HE
N03/IHEeE IECSTH KaJeHJapHBIX JHEH 1ociie UCTeUYeHUs TpeX JIET C JaThl OTIPaBIEHUs peiica.

4.7. MenuuuHCKHE YCIYTH

[Tangemust kopoHaBUpyca pe3ko u3MeHuIa (OKychl OOLIECTBEHHOIO BHUMAHHUS — BECh
2021 ron oxHOM M3 ThaBHBIX TeM BO Bcex CMMU, myONMYHBIX OUCKYCCHSIX W YacTHBIX
pasroBopax Obla TeMa 3apaBooxpaHeHus. CTpaHa ¢ 0COOBIM BHIMAaHHEM CIIEIUIA 32 BCEMHU
sTamamMu OOpHOBI C MaHIeMHel KOpoHaBUpyca. ATaka KOpPOHABHpPYCa W BBIHYXICHHAS
MOOWIM3alUsl CUCTEMBl 3[PAaBOOXPAHEHHS OKa3alMCh TEM CaMbIM JpaiBepOM, KOTOPBIi
nokasaj 3HaueHue chepbl MEIULUHBI, KaK OJHOM M3 CaMblX COLMAIBLHO OPUEHTHUPOBAHHBIX
cdep, BHICBETHII TPOOIEMBI €€ OpraHu3aly U PYHKIIMOHUPOBAHHUS.

[lepron manmeMuu emie pas J0Kazadl BaXKHOCTh MU(PPOBBIX TEXHOJIOTUN — HAIIPUMeED,
B3PBIBHOM POCT TOKa3aja TeleMeAuIlMHa. Eciu MpomuibiM JIETOM YYaCTHHKU PBIHKA
nporuo3zupoBaiu ee poct Ha 40-50 % B TeueHue OnMKAMIIKX JIET, TO C HAYAJIOM TaHIEMUN
YHUCIIO TEJIEMEAUIIMHCKUX KOHCYNbTAlUKA BBIPOCIO B 3 pa3a, OKA3aBIIMCh HE3aMEHHUMBIM
uHcTpyMeHTOM B 60pbroe ¢ COVID-19 B opranuzarnuy moMoImy naydeHTaM.

C npyroii CTOpOHBI, 3TOT MEPHOJ IMOKa3aJl BCE BO3MOXKHOCTH CHCTEMBI JUIS
NEePEerpyNIUPOBKH CUJI, UCTIOJIB30BAaHUS COBPEMEHHBIX TEXHOJOTHI CTPOUTENHCTBA HOBBIX
OOJBHUI] — N3 UHHOBAIIMOHHBIX MaTEPUAJIOB, C COBPEMEHHOH ammapaTypoi.

OtHomeHuss Mexay (U3MYECKUMH JIMIAMU M XO3SHMCTBYIOIIMMH CyOBEKTaMH,
OCYIIECTBISIOIMMU MEAUIMHCKYIO JESTEIbHOCTh OKAa3bIBAIOUIMMH IUIATHbIE MEAUIIMHCKUE
ycnyru, peryiaupyrotcs nonoxerusmu ['K PO, 3akonom «O 3amute mpaB noTpeduTeneity, a
takoke [IpaBuiiaMu mpenocTaBieHuss MEAUIIMHCKUME OPTaHU3AIMSIMHE TIATHBIX MEIUIIMHCKUX
YCIIyT, YTBEPKICHHBIMU ocTaHoBNeHUeM [IpaButenscTBa Poccuiickoit @enepanmu 4 okTsiOps
2012 1. Ne 10063, Cobmonenne comepkammxcs B JaHHEIX HOPMATHBHBIX ITPABOBEIX aKTaxX
00s13aTeIbHBIX TPeOOBaHM OompenessieT npeaMeT (henepaTbHOro rocyJIapCTBEHHOTO HAA30pa
B 00JIaCTH 3alllUThl TMpaB MOTpeOuTened MeTUuIUHCKUX yciayr. OIHUM HeMaJoBa)KHBIM
(dakTopoM MpU OKa3aHUM IUIATHBIX METUIIMHCKUX YCIYT SBISETCS TOT (PAKT, YTO IUIATHHIC
MEAWIMHCKUE YCIYTH MPEAOCTABISIFOTCS MPU HATHYUU UHPOPMUPOBAHHOTO JTOOPOBOIHLHOTO
coriacus, JAHHOTO TOTpeOuTeneM (ero 3aKOHHBIM IMPEICTABUTEIEM) B YCTAHOBIEHHOM
nopske (myHkT 28 IIpaswa Ne 1006).

[To madopmaruu mpenacraBieHHor dexepaibHOW Ciy)00¥ 1O HaA30py B cdepe
3apaBooxpanenus’®, B memom PocsapaBramsopom B 2021 roay mnposeneHo 7 616
KOHTPOJIbHBIX MEPONPUATHI B OTHOIIEHUH 6 212 cyObekTOB KOHTpoJs. [lnan BeIoNHEH Ha
100 %.

Poc3npaBHan3opoM 1o BceM HamlpaBlE€HUSIM KOHTPOJIbHO-HAI30PHOM JIEATEIbHOCTH B
2021 romy MOCTUTHYTHI CIEAYIOIIME COIHMAIBHO M SKOHOMHUYECKH 3HAYUMBIC PE3YJIbTATHI:
BOCCTAHOBJICHBI TIPaBa T'PaKJaH Ha IMOJTyYCHUE KAYECTBEHHON M 0€30MacHOM METUITMHCKOU
nomomu — 10 427 4yenoBek, OecIUIaTHBIX JIEKAPCTBEHHBIX mpernaparoB — 7 039 uenosek,
JICKapCTBEHHBIX MpemnapaToB B Iensx oOez0omuBanus — 290 denmoBek, 3alIMINEHBI MpaBa
rpaXxJaH Ha MOJy4YeHHE KaueCTBEHHOM M Oe3omacHOil MeauuuHCKoW momomu — 16 469
YEJIOBEK, KaYE€CTBEHHOM JIEKapCTBEHHOM oMoty — 16 145 gesoBexk.

Berymiienne B cuily HOBBIX HOPMATUBHBIX aKTOB, pErilaMEHTHUPYIOUINX KOHTPOJIBbHYIO
(HaI3OPHYIO) NESATENBHOCTh, JaeT IOMOJTHHUTENbHBIC TapaHTUU 3alIUTHI TPaB TPaxIaH U

113 Nanee — INpasumna Ne 1006
114 Tucemo Pocsapasuamsopa ot 05.03.2022 Ne 02-12555/22
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opranmzaruii. C 1 wrons 2021 r. B paMkax HOBOTO 3aKOHOJATENbCTBA Poc3mpaBHAI30pOM
IPOBOJATCS MPOPUIAKTUIECKHAE BU3UTHI, OCHOBHOH II€TIbI0 KOTOPBIX SBUJIMCH: IPOQHIAKTHKA
HapyLICHUH, TpPeAOTBpAIllCHUE NPUYMHEHHS Bpena, (HopMUpOBaHHE MOJENEH COIHAIbHO
OTBETCTBEHHOM, 10OPOCOBECTHOM PabOTHI OOJIBHUILL, MOBBIIIEHUE TPO3PAYHOCTH KOHTPOJILHON
JESTENIbHOCTH U CHUKEHHE a]MUHUCTPATUBHOM HAarpy3KH Ha MEAYUPEKACHHUS.

TepputopuanbapiMu ~ opranamu ~ Poc3nmpaBHamzopa mposeneHo  Oosnee 1 600
npopMIaKTUYECKUX BHM3MTOB 10 BCEM BHJAM KOHTposisi. B pamkax ¢exnepanbHOro
rOCyIapCTBEHHOTO KOHTPOJISI KauecTBa W 0O€30MacHOCTH MEIUIMHCKOW JIeATeNbHOCTH
npoBeieHo 4 845 KOHTPOJBHBIX MEpONpUATHH B OTHOWmEHHH 3 935 NOIKOHTPOIBHBIX
cyowsekToB. B 2021 rony Poc3npaBHanzopom mpoBOAMIICS KOHTPOJIb M HAI30P 3a:

— IOCTYITHOCThIO B cyOBbekTax Poccwuiickoii denepanuu MEAUIIMHCKOW MTOMOIIA
OOJBHBIM  XPOHMYECKMMH  3a00J€BaHUSIMH B MEPHOJ  pPACIpPOCTPaHEHHs]  HOBOM
KOPOHABUPYCHOW HMH(EKIMH, COOIIOJCHUEM CXEM MAapIIpyTH3alU{ MaldeHTOB C OCTPBIM
KOPOHAapHBIM  CHHAPOMOM,  OCTPbIM  HapyIIEHHMEM  MO3IOBOIO  KpOBOOOpalIeHHUS,
37I0Ka4€CTBEHHBIMA HOBOOOPA30BaHUAMH, TYOCPKYJIE30M U UHBIMU HO30JIOTHSIMH;

— OpraHu3alMeil BaKIMHAIMKA TPaXJaH OT HOBOW KOPOHABUPYCHOW WH(MEKIUU B
cyobekrax Poccuiickoit denepanuu;

— paccMOTpEHHWEM OpraHaMH TOCYAApCTBEHHOM BIAcTH CyOBeKkToB Poccuiickoit
@enepanun B cepe oXpaHbl 370POBbs Kajlo0 TpaskaH MO BOIMPOCY BaKIMHAIIMK OT HOBOU
KOpOHaBUPYCHOM uWH(peKun B 1matdopmMe oOpaTHOW CBSI3HM, pa3MemieHHoW Ha EguHoMm
MopTaJie TOCYAaPCTBEHHBIX U MYHUIIUTIAIBHBIX YCIYT.

C uenbl0o MHHUMM3AIUM CHIDKEHHS JIOCTYIHOCTH MEAMIIMHCKOW  MOMOUIA
TEPPUTOPUATBHBIMUA OpraHamu Poc3apaBHan30pa IpOBOIMINCE MPOPUIAKTHUECKUE BU3HTHI,
OCHOBHOI 1€lbI0 KOTOpBIX SIBJISUIaCh MpO(UIAKTHKA HapyIIEHUH, MpeloTBpalleHue
NPUYMHEHUS BpeAa XHU3HU W 3[0POBBIO TpaxkJIaH, (HOpMUpOBAHHE MOJENEH COIHATBHO
OTBETCTBEHHOH, JOOPOCOBECTHON pabOThl MEIUIIMHCKUX OpraHu3allui, BBIIABAINUCH
IPEIOCTEPEKEHUS O HEIOMYCTUMOCTH HapyLIeHNUs 00s3aTeIbHBIX TPEOOBaHHIA.

WNudopmanus o CHUKEHUH JOCTYIMHOCTH MEAMIIMHCKON MOMOIIM paccMaTpUBaliach Ha
orepaTuBHOM ITabde 1o 60pbOe ¢ HOBOM KOPOHABHPYCHOM HH(EKIMEH, a TAK)Ke HAIIPABIISIACh
BBICIIIMM JIOJDKHOCTHBIM JIMIIaM CYOBEeKTOB Poccuiickoit deneparuu B TPOKypaTypy H
CJIEICTBEHHBIE OpPTaHbl.

B pe3ynbpTaTe NpUHATHIX MEpP BOCCTAHOBIIEHBI CPOKHM Hayalla OKa3aHUs MEIULIUHCKON
MIOMOIIH TI0 TPOPHITIO KOHKOJIOTHUSY; TOCIUTAIN3AIMN U CTALIMOHAPHOTO JICUEHUS TalluEHTOB
C OCTPbIM KOPOHApHBIM CHHIPOMOM MU OCTPBIM HapyIIEHHEM MO3TOBOTO0 KPOBOOOpAIIECHHUS;
BOCCTAHOBJIEHBI IIPaBa IPakJ1aH HA MOJyUYEHHUE CIIEHUATIN3UPOBAHHON MEUIIMHCKOW TIOMOIIIY;
IPOBEJICHUE TUCIIAaHCEPU3ALNU U MPOPUITAKTHIECKUX OCMOTPOB.

C mtonsa 2021 rona Poc3apaBHaA30pOM, B TOM YHCIIE COBMECTHO C TEPPUTOPHATILHBIMU
opranamu MBJI Poccun, mpoBOIATCS MEpPONPHUATHS MO BBISIBICHHUIO PACpOCTPaHEHUS
(mponaxke) (anbCUPUIMPOBAHHBIX CHPABOK O BaKIUHALMK OT HOBOM KOPOHABUPYCHOM
nHpexuu (6€3 HaKTHIECKOTO MPOXO0XKICHUS IPAKIAHUHOM BaKITHMHAIIUN ).

Ocy1iecTBiseMblil B IEPUOJT pacpOCTpaHEHHUs] HOBOM KOPOHABUPYCHOW MH(peKuuei
Poc3apaBHag30poM  KOHTPOJb CIOCOOCTBYET OOECHEUYEeHHUI0 TOTOBHOCTH MEIULIMHCKUX
OpraHu3alvil K OKa3aHUIO MEAMIMHCKOW MOMOIIY OOJBHBIM C PAa3MTUYHBIMUA HO30JIOTUSIMH, B
TOM YHCJIE C HOBOM KopoHaBupycHo# nHpekiueit (COVID-19).

Poc3npaBHamzopoM ¢ yueToM KojeOaHUM TOKa3areneld CMEPTHOCTH BHYTPH
Poccuiickoit ®deneparuu ¢ eI CHUXXEHHUS TTOKa3aTele M30BITOYHOW CMEPTHOCTH H
MIPUHATHS JIONIOJIHUTEIBHBIX MEP 10 €€ CHWXKEHHUI0 B cyObekTax Poccuiickori deneparuu B
2021 romy npoBeAeHBI OKPY>KHBIE COBEIAHMS ¢ ydacTueM MUHHCTEPCTBA 3/[paBOOXPaHCHUS
Poccuiickoit ®Penepanuu, TEPpUTOPUAIBHBIX OpraHoB Poc3npaBHan3opa, ITOJHOMOYHBIX
npeacrasurene  IIpesunenra  Poccuiickorr  @epepaunu, pPyKOBOAUTEIEH  OPraHOB
roCyJIapCTBEHHOM BiacTu cyOwbekToB Poccuiickoit deneparuu B chepe oXpaHbl 310pOBbs, B
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X0Jle KOTOpBIX CHUCTEMAaTH3WPOBAHbI JIyYllIM€ pETHOHAJIbHbIE TPAaKTHUKH B  cdepe
JIeMOTpaguuecKoro pa3BUTHS U TPEIIOKEHBI U THPAKUPOBAHHUS W HCIIOJIB30BAHUS B
cyobektax Poccuiickoit denepannu.

JlaHHBIE COBEIIAHUS UCTIOIb30BATHNCH KaK HOBBIH MHCTPYMEHT B COBEPIIEHCTBOBAHUH
OpraHM3alMi OKa3aHHsI MEIUIIMHCKOM MOMOUIM U MOHUCKAa METOI0B O0phObI ¢ M30BITOYHOMN
CMEpPTHOCTBIO, a TaKXKe€ MPUHATHUS JOMOJHUTEIBHBIX MEp IO €€ CHI)KCHHIO B CyOBeKTax
Poccuiickoit @enepannn. Pe3ynbTaToM NpOBEACHHBIX COBEIIAHUN CTal MPOLECC HE TOJBKO
pa3bopa mpoOieM M HapylmIeHMH B OpraHM3alUd W OKa3aHUU MEAMLMHCKOW ITOMOIIH
HAaCceJIeHUI0O B paspe3e Kaxaoro cyowmekra Poccuiickoit ®epepaunu ¢ NpUMEHEHHEM
TEXHOJIOTMM JIEKOMIIO3UPOBAHMUS JO YPOBHS paliOHa M KOHKPETHOW MEIULIMHCKOMN
OpraHM3aly, HO M OOMEH pErHOHAIbHBIMH MpPAKTHKaMU [0 COBEPUICHCTBOBAHUIO
OpraHU3ali MEIULMHCKON MOMOIIHN, KOTOPBIE YXKE Aali Pe3yabTaT Ha MPUMEPE PETHOHOB U
ObUIM TIPEICTaBJICHBI C IENbl0 MaciuTabupoBaHus 3(dekra BHEAPEHUS TaKOW MPAKTUKH.
IMpoBenennass B 2021 roxy Poc3agpaBHamzopoMm pabora cmocoOCTBOBana CHUKCHHIO
OOIIECTBEHHO OMNACHBIX TIOCJIEJCTBUMA, BO3HMKAIOIIMX B pe3yiabTare HECOOIIOACHUS
00s13aTeIbHBIX TPEOOBaHMH B cepe 3paBOOXPAHCHUS TTOJKOHTPOIBHBIMH CYObEKTAMHU.

B pamkax ¢enepanbHOro rocyapCTBEHHOTO KOHTPOJIS 32 OOpalieHueM MEAUIIMHCKIX
W3IEIUI TPOBEJCHO:

— 541 xoHTpONBHOE (HAI30pHOE) MEPOIIPUATHE;

— 630 »skcmepTH3, BKIIOYAs TEXHUYECKHE HWCIBITAHUS H  TOKCHKOJIOTHYECKHE
UCCIICIOBaHMSI MEIUIIMHCKUX M3/1EJHA, 10 pe3ybTaTaM KOTOPBIX B 77,8 % citydaeB BBISBICHO
HECOOTBETCTBHE YCTAHOBJIEHHBIM TPEOOBaHUSIM KayecTBa, O€30MaCHOCTH.

OrpannueHo oOpamenue 2 169935 eguHuIy MEIUIMHCKUX — W3JIEIUH, HE
COOTBETCTBYIOIMX YCTAaHOBJICHHBIM TPEOOBAHUSIM.

B 2021 romy mo cpaBuenuto ¢ 2019 u 2020 romamMu 3HAYMTENBHO COKPATUIOCH
KOJINYECTBO COOOIIEHNH ¢ KpuTepreM «PucKk mpuanHeHus Bpena 310poBbio/xku3Hmn» (¢ 18,7 %
u 145% no 9,85%). bombiias yacte coobmenuit (64,5 %) cBsi3aHa ¢ H3ACIHIMH C
NOBBILIEHHOW  creneHpto  pucka. C  1enpl0  MpeloTBpAllleHHuss  NMPUMEHEHUS
HE3aperuCTPUPOBAHHBIX, (aTbCUPUIMPOBAHHBIX W HEJOOPOKAUYECTBEHHBIX MEIUIIUHCKUX
u3nenuii Ha oduumaneHOM caiite PocsapaBHan3opa pasmemeHo 173 mHboOpManMoOHHBIX
nuchbMa, B TOM yncie 88 nHpopManMoHHBIX TUceM 00 0OpallieHnH CPEeACTB UHUBHIyaIbHON
3alUTHl (MAacKH, 3allMTHAs OJIXJa, KOCTIOMBI, MEPYaTKH MEIUIMHCKHE) U MEIUIIUHCKUX
W3JIeTUI JUTsl TMarHOCTUKYA KOPOHABUPYCHON MH(PEKIUU (IKCIIPECC-TECTHI U HA0OPHI).

PocznpaBramzopom B 2021 romy mpoBeneHo 798 COBMECTHBIX MEPONPUSITHH C
noapazneneuusiMu @Cb Poccun, MBJ] Poccun, CK Poccun u opranamu I[Ipokyparypsl
Poccuiickoit ~ ®enepamuu MO HpecedeHuI0  obopoTa  (QambCHUPHUIMPOBAHHBIX,
HEe10OpPOKAaYEeCTBEHHBIX U HE3aPErUCTPUPOBAHHBIX MEIUIIMHCKUX U3ICIHH.

[To pe3ynbraraM NpoBEAECHHBIX COBMECTHBIX MEPONPUATUN BBISBICHO:

— HE3aperuCTPUPOBAHHBIX MEIUIIMHCKUX U3JIeIuil — 626 755 equamuIl;

— HEeJOOPOKAYECTBEHHBIX METUIIMHCKUX m3emid — 68 026 enuawmII;

— (panbcuuuUPOBaHHBIX MEAUIUHCKUX n3aenuit — 402 925 enunui.

OOmiast cTOMMOCTH BBISIBICHHBIX MEIMIMHCKUAX HW3JENUNA YKa3aHHBIX KaTeropuit
cocraBnsieT 478 416,62 Tric. py0. [IpenoTBpamienue oOpaiieHus: MEAUIIMHCKUX H3ACTUH, HE
COOTBETCTBYIOIIUX  TpPeOOBaHUSIM  POCCHUHCKOrO  3aKOHOJATENIbCTBA, MUHHUMHU3ZHPYIOT
BO3MOXXHYIO YIrpo3y MPHUYMHEHHUS Bpela XU3HU U 3JI0POBBIO T'PaXKIaH, HYXIAIOUIUXCS B
OKa3aHUU MEJMIMHCKON TOMOIIH.

B pamkax ¢enepanbHOro rocyapcTBEHHOTO KOHTpouIs (Haa3opa) B cepe oOpareHust
JekapcTBeHHbIX cpeactB B 2021 roxay:

— poBeieHO 946 KOHTPOIBHBIX (HA30PHBIX ) MEPOTIPUSATHI;

— opranu3oBaHo u mpoBeaeHo 36 500 skcmepTH3 B OTHOIICHWM JIEKAPCTBEHHBIX
CPENCTB, HAXOAAIIMXCS B OOpaiieHnu Ha TeppuTopun Poccuiickoit denepamnmu;

180



TocynapcTBeHHbIN TOKIaz «3amuTa npas norpeduresneii B Poccuiickoii deneparuu B 2021 roxy»

— U3bATO U3 oOpameHus 443 cepuu JEKapCTBEHHBIX CPEICTB, KAYECTBO KOTOPBIX HE
OTBEUAET YCTAaHOBIEHHBIM TpeOoBanmsiM, 4Tto coctaBisier 0,12 % ot obmiero komudecTBa
cepuii, moctynuBInx B oopamenue B 2021 rony;

— yanutoxeHo 2 401 978 ynakoBOK JEKapCTBEHHBIX CPENICTB, KAUeCTBO KOTOPBIX HE
COOTBETCTBOBAJIO YCTAHOBJICHHBIM TPEOOBAaHUSAM, B TOM YHCJIEC HEIOOPOKAYECTBEHHBIX,
(babCUPUIIMPOBAHHBIX JICKAPCTBEHHBIX CPEIICTB U JIEKAPCTBEHHBIX CPEACTB, HAXOMBIIUXCS B
00opoTe ¢ HapylIeHHeM TPeOOBaHUH 3aKOHOIaTEIHCTRA.

B cootBerctBun ¢ ®enepanbubiM 3akoHOM OT 12 ampenst 2010 r. Ne 61-03 «O6
oOparteHuu JexapcTBeHHbIX cpeacTBy» ¢ 1 uromns 2020 rona BBeeHa o0s13aTenbpHas MAPKUPOBKA
JUTSE BCEX JICKAPCTBEHHBIX TMPENaparoB I MEIUIIMHCKOTO MpUMEHEHUs. [Ipu BBISBICHUU
HECOOTBETCTBHsI TpeOOBaHMII K KadyecTBY B paMKax (heaepalbHOTO TOCYIapCTBEHHOTO
KOHTpoJis (Ham3opa) B cdepe oOpameHusi JIEKapCTBEHHBIX CPEACTB OCYIIECTBIACTCS
OJIOKMPOBKA MPUHATHS CHCTEMON MOHHTOPUHTA CBEJCHUN O BBOJIE B 0OOPOT JIEKAPCTBEHHBIX
npenapatoB, o0 00OpoTe HIM O BBIBOAE U3 000pOTa JIEKAPCTBEHHBIX IPEMapaToB B
aBTOMaTHYeCKOM pexume (3a 2021 roz 3a610KupOBaHO IBUKEHUE MATH CEPUN TPEX TOPTOBBIX
HauMeHOBaHMi). TeppuTopuaibHBIMU OpraHamMu Poc3apaBHaa30pa B paMKax MpPOBEICHHBIX
KOHTPOJIbHBIX Meporpusituii B 2021 romy ¢ HCHOIB30BaHUEM CHUCTEMbI MOHHMTOPHHTA
JBW)KCHUS  JICKAPCTBEHHBIX ~ IPEMapaToB  BBISBJICHBI  CIIydad IOBTOPHOH  MPOJAXKH
JICKapCTBEHHBIX MPEMapaToB, MOCTABICHHBIX B MEAUIIMHCKHE OPTaHHU3AINH MIPH MIPOBEICHUU
KOHTPOJIBHBIX 3aKYIMOK B (papMaleBTUYECKUX OPraHU3alUiX, a TaKKe B XOJie MPOBEICHUS
coBmecTHbIX MeponpusaTuil ¢ ['YObullK MBJI Poccun.

ITo pesyabTatam ¢enepaabHOr0 TrOCYyJapCTBEHHOIO KOHTPOJS (Haa3opa) B 00iacTh
3alIMTHI TPaB MOTpeduTeNei B chepe MEAUIIMHCKUX YCIYT 32 OTUYETHBIH IMEPHO/T yCTAaHOBIICHO
cIIeyIolIee.

B 2021 rony B TepputopHaibHble opraHsl PocmorpeOnamzopa moctynuio 20 572
oOpalieHus 1Mo BOIPOcaM 3alUThHI IPaB MoTpeduTeneil B cepe MEAUIMHCKUX YCIIYT, YTO Ha
2,3 % menbiie, uem B 2020 roay (21 055), 8 2019 roay mocrymuiao 10 300 oopamienwmii. [Tourn
JIBYKpaTHOE yBenudeHune konumdectBa oOpamieHuii B 2020 u 2021 rogax B mepByro ouepeab
CBSI3aHO C MaHAeMuel kopoHaBupyca. [lorpedurenu cranm Jarie o0pamarbes B METUITTHCKHE
OpraHu3alliy B CBS3U C YXYALICHUEM 370POBbS M CTAIKHBATHCSA C OKAa3aHHUEM MEIULIMHCKUX
YCIyT HEHA/IJIeKAIIET0 KayecTBa.

JluHaMuKa 4ncia nocrynawoumx B PociorpedHanazop (ero TepputopuaibHble OpraHbl)
oOparreHu# Mo BOmpocaM 3aluThI TpaB moTpeduTeneit B chepe meaumuckux ycayr 3a 10 et
¢ 2012 o 2021 rox nmpuBeneHa Ha puc. 4.7.1.
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Puc. 4.7.1. lunamuka yncia nocTynammux B Pociotpednaazop (ero TeppuTopuanbHbIe OpraHbl)
oOpaiieHn# Mo BOnpocaM 3aluThl IpaB noTpeduTenei B chepe METUIIMHCKUX YCITyT
3a 2012-2021 1.
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B o6mem o6beme Bcex monydeHHBIX B 2021 rox oOpaieHuid Mo BOIPOCcaM, 3aIUThI
npaB notpedureneit B chepe menumackux yeayr (20 572), nons oOparieHuid, moCTYIHBIITHNX
HermocpeacTBeHHO oT rpaxaaH (15 784), cocraBuna 76,8 %, 4TO COOTBETCTBYET YpPOBHIO
npeapiaymux et (B 2020 r. — 80,1 %), u3 xoropeix 928 ycrHbix u 14 856 muchMEHHBIX
oOparieHu.

YBenmuuuiaochk MOCTYIUIGHHE OOpalieHuid OT OPraHoB TOCYAApCTBEHHOW BJIACTH W
MECTHOTO camoytpaBieHus. Yuciao takux obOpamennii coctaBuio B 2021 rox 4 738 enunmii,
yto Ha 15,1 % Gounbine o cpaBuenuto ¢ 2020 rox (4 114).

3a 2021 rox 6buto pacemotpeno 20 134 obpamenus, u3 kotopeix B 61,3 % crmyuyaes
3asgBUTENISIM OBLIM JIaHBl HeoOXoauMbie pasbscHeHus (12 346); 34,9 % wampamieHo Ha
paccMoTpeHHe B APYroil rocyJapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIIPaBJICHUS WU
WHOMY JOJDKHOCTHOMY JIMIy B COOTBETCTBUH ¢ ux Kommereniuen (7 034); 0,6 % cramm
OCHOBaHHMEM JUIsl TPOBEICHHS KOHTPOJBHBIX (HaA30pHBIX) Meponpustuii (122); 1,3 %
oOpalieHnuli CTaal OCHOBAHUSIMHU JJIsl IPOBEICHUS aIMUHUCTPATUBHBIX paccienoBanuii (267).
OcHoBaHHEM JUTsI IPOBEICHUST KOHTPOJIBHOHN 3aKYITKU TOCTYKUIH 4 00paleHusl.

ITo pe3ynapTaTaM paccMoTpeHus, 1o akTaM BBISIBICHHBIX HApYyIIEHUH cocTaBiaeHo 415
MIPOTOKOJIOB 00 aaIMUHUCTpaTUBHBIX MpaBoHapymieHusx (B 2020 roxy paccmorpeno 20 232
obparenus, coctaBiaeHo 417 nmpotokosioB); mogaHo 80 UCKOB (3asiBICHUI) B Cy/I€OHBIC OPTaHbI
B Mopsijike, onpezaencHHoM 3akoHoM «O 3amute npas notpedureneii» (B 2020 roxy — 417), 2
MaTepuaina, CBS3aHHBIE C HapYIICHUSAMH O00S3aTeNbHBIX TpPeOOBAaHUM, HAIMPABICHBI IS
pElIeHHs BOIpOca O BO30YKICHUH YTOJIOBHOTO JieJia 110 IPU3HAKaM MPeCcTyIUICHUH.

Bcero mpu ocymiecTBiieHUH TeppUTOpHUAIbHBIMU oOpranamu PocnoTpeGHaazopa
dbenepaabHOro rocyIapCTBEHHOIO KOHTPOJIS (Haa30pa) B 00JaCTH 3alUThI IPaB MOTpeOuTenei
B OTYETHOM TOJAY NPOBENEHO 172 KOHTPOJBHBIX (HAA30PHBIX) MEPOIPHITUS CYOBEKTOB,
OCYIIECTBIISIONIUX CBOIO JACSITENbHOCTH B cdepe MemunuHckux ycuyr. Crpykrypa
KOHTPOJIBHBIX (HAA30PHBIX) MEPOMPHUATHN M KOJUYECTBO BBISBICHHBIX HAPYIICHHH IPU
OCYIIECTBICHUH (eepaTbHOr0 TOCYIapCTBEHHOIO KOHTPOJIS (HAa30pa) B O0JACTH 3aIlUTHI
npaB noTpedureneit mo Poccuiickoit @enepanuu B chepe MEAUIMHCKUX YCIYT MPEICTABICHBI
B Tabnuie 4.7.1 v na puc. 4.7.2 u 4.7.3.

Tabauma 4.7.1

CTpyKTypa NpoBepPOK U KOJIMYECTBO BbISIBJIEHHBIX HAPYIIEHUil TPU 0CYIEeCTBIEHUH
(enepajbHOr0 roCy1apCTBEHHOT0 HAI30Pa B 00/1aCTH 3aIMTHI MPAaB MOTPeduTeIei
no Poccuiickoii ®exepanuu B cepe MeauIUHCKUX yeayr 3a 2012-2021 r.

[IpoBeneHo mpoBepok BrisiBneno napyuieHuit
B TOM YHCIIE YHCIIO HApYLICHUH
TComsl 00s13aTeNIbHBIX
Bcero BCETO tpeboBanmii 31111
TUTAHOBBIX | BHETJIAHOBBIX B pacuere Ha
1 mpoBepky
1 2 3 4 ) 6
2012 6 054 4681 1373 9744 1,6
2013 6 534 4542 1992 13928 2,1
2014 6 065 4143 1922 16 371 2,7
2015 5903 3699 2204 15924 2,7
2016 6 697 4058 2639 17 535 2,6
2017 6 780 4 857 1923 18 381 2,7
2018 1377 491 886 4755 3,5
2019 841 - 841 2962 3,5
2020 172 - 172 513 3,0
2021 172 - 172 528 3,1
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rOCYJapCTBEHHOTO Ha/[30pa B 00IaCTH 3alUTHI MIPaB MOTpeduTeeH B cdepe METUIIMHCKUX YCITyT
o Poccwuiickoii @enepanuu 3a 2012-2021 r.
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BCET0 MIPOBEPOK T Bcero HapyLIEHUI HapylieHui Ha 1 mpoBepky

Puc. 4.7.3. KonnuecTBo MpOBEpOK M KOJIMYECTBO BBISBICHHBIX HApPYIIEHUH 00S3aTeIbHBIX
TpeOoBaHMii B cepe MeaAUIMHCKUX ycayT 1o Poccuiickoit deaepaunu 3a 2012-2021 rr.

JluHaMHKa CTPYKTYPHI BBISBISIEMBIX HApYIIEHUH 00sS3aTeNbHBIX TpeOOBaHUU mpu
OCYIIECTBIICHHH (eIepaTbHOr0 TOCYIapCTBEHHOIO KOHTPOJIS (HAaA30pa) B O0JACTH 3aIUTHI
npaB moTpeduTeneit B chepe MEIUIIMHCKUX YCIYT MO CTaThsiM 3akoHa «O 3ammre TpaB
noTtpedurenei» 3a 2012-2021 rr. npeacrasieHa B Tadi. 3.7.2.

[To pe3ynbpTaTaMm MpoBEIEHHBIX TPOBEPOK B paMKax (pereparbHOr0 TOCyIapCTBEHHOTO
KOHTpoJisi (Haa30pa) B OOJACTH 3alUThl MpaB MOTpeOUTENe MO (akTaM BBISIBICHHBIX
HapyLeHUH 00sA3aTeNIbHBIX TpeOOBaHUN TOKHOCTHBIMU JMiaMu Pociotpebnanzopa B 2021
roJly COCTaBJIeHO /56 MPOTOKOJIOB 00 agMUHUCTpaTUBHOM mpaBoHapymienuu (B 2020 romy —
595 mporokonoB). B 2021 romy BeiHeceHO 737 TIOCTaHOBIEHUN 1O jgenamM 00
aIMUHUCTpaTUBHBIX TpaBoHapymeHusX (B 2020 roxy — 603 mocTtaHoBICHUS) O TPUBJICUCHUH
K aJIMUHUCTPATUBHON OTBETCTBEHHOCTH B BHJIC MPEAYIPEKIACHHUS WA aIMUHUCTPATUBHOTO
mTpada Ha obmyro cymmy 3 247,5 ThIc. pyo. (B 2020 roxy — 2 523 ThIC. pYO.).
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npas norpedurtesei Mo crarbsiM 3akoHa «O 3amuTe NpaB noTpeduTeEICH»

3a 2012-2021 rr.

Tabnuna 4.7.2

JIMHAMMKAa CTPYKTYPbI BbISIBJISIEMbIX HAPYLIEHUIi 00s13aTe/IbHBIX TPeOOBaHUI
NPH OCYIIECTBJCHHH (eiepalbHOI0 rocyJapCTBEHHOI0 HA30pa B 00/1aCTH 31U ThI

CTpyKTypa BBISBISIEMBIX
HapyIleHun
1o HOpMaM 3aKoHa
«O 3amuTe npas
MOTpeOnTEICH

2012

2013

2014

2015

2016

2017

2018

2019

2020

2021

1

10

11

BrisiBneHo HapyiieHui
3aKOHO/IaTENbCTBA O
3aIuUTe MpaB
oTpeOuTENeH, BCETo

9744

13928

16 371

15924

17 535

18 381

4755

2962

513

528

U3 HUX:

3akoHa «O 3amuTe npas
oTpeOuTeICH»,

6 527

8 988

10 357

9892

10 846

11 803

2574

1897

382

401

B T. Y. IIO CTaTbsAM:

Cratbs 4 (ka4ecTBO
TOBapa, padOTHI, YCIYTH)

423

649

661

606

605

619

167

91

25

69

Cratbu 5, 6 (rapanTus,
CPOK TOJTHOCTH, CPOK
CITYOBI, BOBMOXHOCTD
TEXHUYECKOTO
00CITy)KUBaHMs)

45

100

30

38

45

102

Cratbs 7 (06€3011acHOCTh
TOBapa, padOTHI, YCIYTH)

396

152

155

235

264

333

43

18

10

Cratbu 8-10, 12
(urdopMaLus o ToBape,
paborte, ycinyre u JIMnax,
WX TIPETOCTABIISIFOIITIX )

3792

5404

6 751

6 206

6 877

6 858

1440

806

143

110

Cratbs 11 (pexxum
paboThI IPOIABIIA,
WICTIOTHUTEIIS )

130

276

166

187

141

200

33

15

Cratbs 16
(HEIeHCTBUTEIHLHOCTh
YCIIOBUM JIOrOBOpA,
YIIEMJISIFOIIMX TpaBa
roTpeOuTeneit)

747

1113

1176

1130

1472

1576

227

188

31

18

Hpyrue craten 3akoHa «O
3alUTe MpaB
moTpeOuTeeH»

994

1294

1418

1490

1442

2115

655

772

170

194

Cpennsis cymMmma aIMAHHCTPATUBHOTO MITpada yBeTudmiach u cocrabmia 4,4 Teic. pyo.
(8 2020 rony — 4,2 Thic. py0.). JlMHaAMHKa KOJMYECTBA IOCTAHOBJICHUH O Ha3HAYCHUU
OpraHamu
Pocniorpebnanzopa, o0mielt cymmbl ITpadoB U CpeaHel CyMMBI aIMUHUCTPATUBHOTO ITpada
no Poccuiickoit @enepanuu 3a 2012-2021 rr. npeacrasieHa Ha puc. 4.7.4.

AIMUHHUCTPATUBHOT'O
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Cpenusst cymma mrpada, Teic. pyO.

Puc. 4.7.4. lunamMuka KOJIMYecTBa MOCTAHOBJICHUH O HA3HAYCHUH /IMUHUCTPATHBHOTO HaKa3aHM,
BBIHECEHHBIX TEPPUTOPUAILHBIMU opranamu PocriotpeGHan3opa, o0mielt cymMmmsl mtpadoB U cpeqHen
CYMMBI aIMUHHCTpaTHBHOTO mTpada no Poccuiickoit @eneparuu 3a 2012-2021 rr.

B 2021 r. cHu3wiace 10N TOCTAHOBJICHUH O HA3HAYCHUHM AIMHUHUCTPATUBHOTO
Haka3zaHUs B Buje mnpeaynpexacHus, cocraBuB 41,1 % (303) or Bcex BBIHECCHHBIX
aJIMIHUCTPATHBHBIX TOCTaHOBIeHUH 1o cpaBHeHuto ¢ 2020 r. (47,6 %).

Ha paccmorpenue B cyneOusie opransl B 2021 romy nampasieno 38 npen o0
aIMUHUCTpaTUBHBIX npaBoHapymeHusx (B 2020 roxy — 35 nmen).

Cnpasouno. Cyoebnas npakmuxa.

31 wmrons 2020 roma mexny rpaxngaHkoi b., xwurenbHuueit SImano-Henerkoro
aBTOHOMHOTO OKpyra, u OO0 «®Penukc MeaunuHa» OBUT 3aKIIOYEH JOTOBOP OKa3aHUS
IUTATHBIX MEIUIUHCKHUX ycIyr Ha cymmy 170 Thic. py6. OnepaTHBHOE BMEUIATENBCTBO OBLIO
Ha3HAYeHO Ha aBIYCT, 3aTEM HECKOJbKO pa3 mepeHocusioch B ceHtsOpe. [locie storo
rpaxnankoil b. mpuHATO pemieHHe O pacTopkeHuH noroopa. Ona obpartunmace k OOO
«Dennke MenuinHay ¢ TUCBMEHHOW TpeTeH3uer. [IpeTeH3us ocTtaBieHa OTBETUYMKOM 0e€3
ynoBieTBopeHHs. JlaHHbIe 00CTOATENbCTBA CTAM MOBOAOM K OOpAICHHIO MOTpeOUTENs ¢
nckoMm B JlaOwbITHaHTCKHMI ropoackoi cyn kK oTBeTdyuky — OOO «®Penukc MenunmHay 0
B3BICKAHUM JICHEXKHBIX CpeACTB Mo noroBopy B pasmepe 170,0 Teic. py0.; HmpOIEHTOB 3a
MIPOCPOYKY BO3BpaTa JICHEKHBIX CPEJICTB M0 AoroBopy B pazmepe 170,0 Tric. py0.; mpo1eHTOB
3a MOJIb30BaHUE YY>KUMH JICHE)KHBIMU CpelIcTBaMH B pa3mepe 5,149 Trvic. py0.; KoMreHcanuu
MoOpaJibHOTO Bpena B pasmepe 50 Twic. py0. u mTpada Ha OCHOBaHWMHM MyHKTa 6 crathu 13
3akoHa «O 3ammre mpaB mnorpeOuteneily. Ympasnenue PocnorpeOHamzopa mo Smarno-
Henernikomy aBTOHOMHOMY OKpYTY HAalpaBWJIO B CyJ NMHCbMEHHOE 3aKJIIOYEHHE MO ey, B
KOTOPOM yKa3aJjlo, YTO WCK IMOJAJICKUT YaCTHUYHOMY YAOBJIeTBOpeHuto. IIpaBoBas mosunus
VYrpaBieHrs OCHOBBIBAIACh, IPEXkKIE BCET0, HA MaTepuaiax JAaHHOTO TPaXk1aHCKOro Jena.

Cyn, uccnenoBaB MaTepHaibl Jefla M 3aKIIOUEHHE TOCyIapCTBEHHOIO OpraHa —
VYupasnenus, pemnn: uck rpaxaankd b. k OO0 «®enukc MenunuHa» yAOBIETBOPUTH
YaCTUYHO: B3BICKATh C OTBETYMKA B MOJIb3Y UCTILIA ICHEKHBIE CPEJICTBA 110 I0TOBOPY OKAa3aHUs
IaTHeIX yciryr B pazmepe 170,0 Toic. pyO., IPOIEHTHI 32 MOJIb30BAHNUE YYKHUMHU JICHEKHBIMU
cpenctBamu B pasmepe 5,149 treic. py6., kommneHcanuo MopaiasHoro Bpeaa 50,0 Teic. pyd. u
mrpad B pazmepe 110 thic. pyO. pyOmeii. A Bcero cyaoM ObLIO yKa3aHO B PEUICHUH K
B3bIcKaHUIO0 ¢ OO0 «@Pennkc MenunuHay B moib3y rpaxaanku b. — 335,149 Teic. py6. Kpome
toro cyn pemun B3bickaTh ¢ OO0 «®ennkc MeauuuHay B COOTBETCTBYIOUIMNA OIOIKET
roCyJapCTBEHHYIO MONUIUHY B pazMepe 5,003 Tric. pyo.
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B anpec Ympasnenuss PocnorpeGnanzopa mo Huxkeropomackoit o0gacTé MOCTYITHIN
oOpaieHuss OT TOTpeduTene ¢ MPOChOON BOCCTAHOBICHUS B CYACOHOM TMOPSAKE HX
HapylIeHHbIX npaB croMarojorndyeckord kiuHukoi OO0 «AJIbBOA-AEHT». Mexny OOO
«AJIbBOA-JEHT» u motpebuTensiMy BO3HHMKJIM MPABOOTHOIICHHS MO OKa3aHUIO IIATHBIX
CTOMATOJIOTUYECKUX YCIyTr. Mexay TeM B XOJ€ PAcCMOTPEHHUs YyKa3aHHBIX OOpaleHuit
BBISICHWJIOCH, YTO JIOTOBOPHI C MOTPEOUTENSIMH HE OBUIM MCIOJHEHbl MNOJHOCTHIO WIIH
gactuyHo. [Ipm »TOM, HHMKaKkux corjlanmeHud o0 W3MEHEHWH YCIOBUM JIOTOBOPOB C
NOTPEOUTENAMH 3aKJIIOYEHO He OBLIO, OpraHu3alys B OJHOCTOPOHHEM IMOPSAKE MPEeKpaTHia
OKa3bIBaTh yCIYrd MOTpeOuTensM 0e3 yBeTOMIIEHUs, TOMUMO 3TOrO, ACHEKHBIE CPE/ICTBA B
TOOpPOBOTBHOM  TIOPSAKE  MOTpeOUTENsIM  BO3BpallleHbl HE  ObuUtM.  YTpaBlieHUE
Pocnotpebnanzopa mo Hwmkeropoackoit o0iacTd oOpaTHiIOCh B CyA B 3allUTy MpaB U
3aKOHHBIX HHTEpecoB rpymnmbl rpaxaaH (31 genosek) k OO0 «AJIbDA-JIEHT» o 3amure npas
notpedureneil. B npoiecce paccMOTpeHus Jefia K UCKOBBIM TPeOOBAaHUAM MPHUCOEIUHIIOCH
eme 5 yenoBek. MckoBele TpeOoBaHus YmpamineHusi PocnorpeOnanzopa Hmkeropoackoit
obymacTi cyaoM ObUIM  YIOBJICTBOPEHBL. B Mmonp3y morpeduTeneid OBLIO B3BICKAHO

6 358,816 Teic. pyd. (B TOM umcie Heycroika), 340,0 Teic. py0. — MOpalbHBIA Bpen,
3 349,408 TrIC. py0. — Tpad 3a HEYAOBJIETBOPEHUE B JOOPOBOJIHLHOM MOPSIKE TPeOOBaHUIMA
noTpeOuTenei.

Ha nuynom mpuéme rpaxpad y pykoBoauTens YmparieHus PocnorpeOHamzopa mo
ropoay MockBe rpaxaanka A. oOpatuiack ¢ Mpock0oi 00 OKa3aHMM MOMOIIYU B 3aIIUTE €€
IpaB, HApPYIICHHBIX CTOMATOJIOTUYECKUM LIEHTpOM. JloroBop Ha oOKa3zaHHWE IUIATHBIX
MEIUIUHCKUX YCIYT C LENbI0 MPOBEICHHUS Kypca OPTOJOHTHYECKOTO JICUeHHUs ObUT 3aKITI0UYEH
B nekabpe 2020 roga, CTOMMOCTB yCIyT MO 10ToBOpYy cocraBmiia 145,270 Teic. py0. u Obuta
oIjlaueHa MOTpeOUTeNeM MOITHOCTHIO. [IOCKONBKY KIMHUKOW MHOTOKPATHO JOIYCKAJIUCh
(dakThl HapyUIeHHUs peXHMa JCUEHUs, 3HAUUTEIbHO YBEJIUYMINCH €r0 CPOKU, MOTpPeOUTeNb
oOparuiics ¢ )xanoboit B Yrpasnenue PocriorpeOnaazopa o r. Mockse. Peanu3yst cBoé npaso,
VYnpasieHue HanmpaBWJIO B pallOHHBIA CyJ ropoja MOCKBBI MCKOBOE 3asBJICHHE B 3alUTY
HAPYIICHHBIX MPaB MOTPEOUTEINS.

C uenpio MpoBEPKHU JOBOJOB CTOPOH M0 JIeJly Ha OCHOBAHUHU OIpe/eieHHs cyaa Oblia
Ha3HaueHa M TMPOBEJCHA KOMHCCHOHHAs CyneOHO-MEOUIIMHCKAs OKCIEepTu3a, KOTopas
ycTaHoBWJIA (DaKT OKa3zaHWs IMOTPEOUTENI0 HEKAYeCTBEHHOW MeauuMHCKOW momoru. Cyi,
OLIGHUB BCE IMPEJCTABICHHBIC MO JeNly J0Ka3aTelbCTBA, B TOM YHCIE 3aKIIOYCHHUE CyAeOHON
MEAUIIMHCKON SKCIEPTU3bI, TPUILIET K BEIBOJLY O TOM, YTO CTOMATOJIOTMUECKUM IIEHTPOM Oblia
OKa3aHa MEIUIIMHCKAas YCJIyra HEHAIJIC)KAIlero KauyecTBa, YTO IOBJEKJIO Bpel 3J0POBBIO,
npuuMHeHue (GU3NYECKUX M HPABCTBEHHBIX CTpajaHuil mnorpedurtemo. B pesynbrare
pPaccMOTpEHHs UCKa CYI0M BBIHECEHO PEIICHHE O B3bICKAaHUH CO CTOMATOJIOTHYECKOIr0 [IEHTpa
B TIOJb3Yy MOTPEOUTENsl NEHEXKHBIX CPEICTB Mo JoroBopy B pasmepe 141,700 Teic. pyo.,
KOMITEHCAIIMK MopaibHOro Bpena B pazmepe 85,000 Twic. py6. u mrpada B pasmepe 113,350
TBIC. PYO.

4.8. O6pa3oBaTejibHbIE YCJIYTH

OO6pazoBanue — 3TO HEOTHEMJIEMOE TpaBo Kaxkaoro denoBeka. [langemus COVID-19
OKa3ajia OrPOMHOE BIIHSIHHE Ha BCe Cephl UeIoBeUeCKOi ku3an. He o0omuia oHa cTOpoHOU U
obpazoBarenbHyto obaacte. Emé no navana smuaemun, o cratuctuke KOHECKO na 2020 roa
okoj10 800 MITH B3pOCIBIX JIFOJEH B MUPE OCTaBAIMUCh Oe3rpaMoTHBIMH. Kpu3uc obpa3zoBanus,
KOTOPBI BO3HHMK BO BpeMs MaHJACMHH, MOXXET NMPHBECTH K 3HAYUTEIBLHOMY YXYIIICHHIO
naHHoOW cutyanuu. Cpeau OCHOBHBIX MpoOjeM 00pa3oBaHMs B YCIOBHUSX MAHIEMUU MOXKHO
Ha3BaTh: HEBO3MOXHOCTh OPTaHW30BaTh IOJHOIEHHOE JUCTAaHIIMOHHOEC OOYYCHHE,
HEIOCTATOYHAs TEXHHYECKas MOATOTOBICHHOCTh MEAArOrMYeCKOr0 COCTaBa; CIOXKHOCTH C
TEXHHYECKUM OOCCIICUCHUEM YYaIIUXCs;, HEIOCTYITHOCTh YYCOHBIX MAaTEPHAIIOB B YCIOBHUSIX
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JUCTaHIIMOHHOTO 00y4yeHus. BiusHue nannieMun Ha oOpa3oBaHHe OKa3aloCh KOJIOCCAIbHBIM.
OHO 3aTpoOHYJIO BCE CTYNEHHW OOyUYEHUS: MOIIKOJIBHOE, IIKOJBbHOE, MpodecCHOHAIBHO-
TEXHUYECKOE 1, KOHEYHO, CUCTEMY BBICIIEr0 00pa30BaHus BO BCeX CTpaHax. B 3HauuTeNnbHOM
CTETIEHU HAPYIIUJICS y4eOHBIH mporecc.

OOyuenue BO BpeMsl MaH/IeMUU TPeOyeT CaMOCTOSTEIbHOCTH U OTBETCTBEHHOCTH. J[i1st
peO&HKa B HaYaJbHBIX KJIACCAX OYCHb BAXKHO B3aMMOJACUCTBHE C YUHUTEJIEM. DTO MO3BOJISET
MOJJIEPKUBATh BBICOKMI YpOBEHb MOTHBALlMM U BOBJIEKAET JeTel B 00pa3oBaTENIbHBIN
nporecc. [lepeBecTn mIKOIbHOE OOpa3oBaHWE B MEPUOA TaHJIEMHH B OHJIAHH-popmar
MPAKTUYECKH HEBO3MOXHO. MalleHbKHE YUEHHUKH el1€ HECTTOCOOHBI CAaMOCTOATENBHO U3YyYaTh
MaTepHal, KOHIEHTPUPOBAThCA U JJOJITO CUJCTh HAa OJTHOM MecTe. BiusiHue kopoHaBHpyca Ha
npodeccuoHanbHO-TEXHUUECKOe 00pa3oBaHue TaKkKe JOBOJIBHO HeraTuBHoe. Benp s Toro,
YTOOBI MOJIOJIbIE CIEHUAINUCTHl MOTJM KAayeCTBEHHO BBIMOJIHATH CBOM OOS3aHHOCTH, UM
HEO0OXOUMO MPOXOJUTH CTAKUPOBKU U IMOJIyYaTh MPAKTUUYECKUM OMBIT. Yyaliuecs JaHHBIX
npodeccuii M CHENMaIbHOCTEH CpeAHero Npo(ecCHOHANBHOTO 00pa3oBaHUS HE MOTYT
NPUHUMATH y4acTHE B MOAOOHBIX MPOTPaMMax, YTO 3aKPBIBAET UM JOCTYI K KAY€CTBEHHOMY
o0Opa3oBaHuio. B cpaBHEHUU ¢ APYrUMH CTYNEHSMHU cepa BBICIIEro 00pa3oBaHUs OKa3anach
caMOil yCTOMYMBOM K TAHIAEMHUU. YHHBEPCHTETHI Cpa3y TEpeBeNnd OOydeHue Ha
JTUCTAaHIIMOHHBIN (popmaT. OHAKO HE BCE BY3bl OKA3aJIHMCh TOTOBBI K TaKOMY repexony. Tem
Oojee 4YTO JaJeKO HE BCE MPEAMEThl ACHCTBUTENBRHO MOMKHO IIPENoAaBaTh YyAAIEHHO.
MenuuuHcKe Crielnaiu3alini, WHXEHEPHOE AeJI0 U APYyrue NPUKIIaIHbIe 00JIaCTH NOKa TaK U
HE HaIUIM KOPPEKTHOTO PEIIeHHUs, KaK CHU3WUThH MOCIEICTBUS ISl BhICIIEro 0Opa3oBaHUs B
nepuos KopoHaBupyca. EcTb pemieHus, KOTOpbIE IIO3BOJIAIOT CHHU3UTh HETaTHBHBIE
MOCIIEACTBHSI BIMSAHUS MAaHAEMHH Ha CUCTeMY oOpa3oBaHHs. DTO — HUCIOJIb30BAaHUE OHJIANH-
dbopmara B 00pa3oBaHUHM, MEPEXOJ Ha JHUCTAHIIMOHHOEC OOyYeHHE, IPUMCHCHHE
aIbTEpHATUBHBIX METOJOB 0OOpa30OBaHWs, MOBBIIIEHHE YPOBHS TEXHUYECKOM IMOATOTOBKHU
[Ie/1aroroB, MPUMEHEHUE METOI0B HENPEPHIBHON OLIEHKH YPOBHS 00pa3oBaHMUsL.

[To madopmanuu, mpencraBieHHON DenepanbHON Ciayk00i 1Mo Hag30py B chepe
obpazoBanus 1 Hayku ', B cBaA3H ¢ BeTymuenueM ¢ 1 uions 2021 roza B cuity 3akona Ne 248-
®3 u B coorBeTcTBUU cO ctatheii 104 denepanpHoro 3akoHa oT 11 urons 2021 r. Ne 170-D3
«O BHeceHMM M3MEHEHUU B OTJENbHBIE 3aKOHOJaTeNbHbIe akThl Poccuiickoit denepamu B
cBs3u ¢ npunstueM PenepanbHOro 3akoHa «O TOCYIAapCTBEHHOM KOHTpoJie (Haa3ope) U
MYHHUIUIIAIBHOM KOHTpoje B Pocculickonn denepanuun», COTIacHO KOTOPOMY W3MEHEHA
penakums ctatbu 93 ®depepanpHoro 3akoHa oT 29 pgekabpst 2012 r1. Ne 273-03 «O6
obpazosanuu B Poccuiickoit ®enepanun»t® u crareu 20 denepanbroro 3akoHa ot 29 nexabps
2010 r. No 436-®D3 «O 3amuTe nereid oT MHGpOPMaAIUK, TPUIMHSIONEH Bpea UX 370POBBIO
pa3BUTHIO», a Takxke B cooTBeTcTBUU c [lonmoxxkenuem o ¢enepaibHOM TOCYIapCTBEHHOM
KOHTpoJe (Hax3ope) B chepe 00pa3oBaHus, yTBEpKICHHBIM OcTaHOBIeHHEeM [IpaBuTenbcTBa
Poccuiickoit ®enepanmun ot 25 wmions 2021rt. Ne 997, oObektamu denepalbHOTO
roCyJapCTBEHHOTO KOHTpPOJIA (Haa30pa) B cepe 00pa3oBaHUs SIBISIOTCS:

a) oOpa3zoBaTelbHasg JAESITENbHOCTh POCCHUICKUX OpraHU3aluii, OCYIIECTBISIOIINX
o0pa3oBaTeNbHYI0  JCSITEIbHOCTh Ha  Tepputopun  Poccuiickoit ~ @enmepauuu 1o
00pa3zoBaTeNbHBIM ITPOTpaMMaM BBICIIIETO 00pa30BaHUS;

0) oOpazoBaTenbHast JESATEIBHOCTh POCCHMCKHX (PeaepanbHbIX TOCYAapCTBEHHBIX
npodeccuoHanbHBIX 00pa30BaTEeNbHBIX OpraHHU3alUil, pean3yIoluX Ha TEPPUTOPUU
Poccuiickoit ®enepanuu o0pa3zoBaTeidbHbIE MNPOTPAMMBI  CPEIHEro MpPOopecCHOHATBFHOTO
obpaszoBanusi B cdepax OOOpPOHBI, MPOM3BOJCTBA MPOAYKIHH IO OOOPOHHOMY 3aKasy,
BHYTPEHHHUX [IeJI, JAEATEIbHOCTH BOMCK HalMoHanbHOW rBapauu Poccuiickoit denepanuu,
0€30MacHOCTH, SACPHON PHEPreTHKHU, TPAHCIIOPTAa U CBSA3H, HAYKOEMKOI'0 MPOU3BOJCTBA IO

115 MMucemo Pocobpuamsopa ot 09.03.2022 Ne 01-52-413/07-1852.
116 Nanee — 3akon 06 0Opa3oBaHHUM.
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CIEIMAIBLHOCTAM, II€peYeHb KOTOphIX yTBepxkaaercs IIpaButensctBom  Poccuiickoit
denepaunu;

B) oOpa3oBaTesibHas JEATEIBHOCTh POCCUICKMX OpraHM3alui, OCYLIECTBISIOMINX
00pa30oBaTeNbHYIO AEATEIBHOCTD, PACIIONIOKEHHBIX 32 MpeaeraaMu Tepputopun Poccuiickoi
Ddenepanum, oOpraHu3alui, OCyIECTBISIONIMX 00pa30BaATENbHYIO JeATEIbHOCTh, CO3/1aHHBIX B
COOTBETCTBUM C MEXAYHapOIHbIMU Jorosopamu Poccuiickonn @Penepauuu, a Takxke
OCYILECTBIIIOLINX 00pa30BaTEIbHYIO AEATEIBHOCTh AUIIOMATUYECKUX MPEICTAaBUTEIbCTB U
KOHCYJIbCKUX yupexnaeHuil Poccuiickoir ®denepauuu, NpeacTaBUTENbCTB Poccuiickon
Qdenepau  MpU  MEXAYHAPOIAHBIX  (MEXIOCYJAapCTBEHHBIX, MEXKIIPABUTEIbCTBEHHBIX )
OpraHu3aIusiX;

r) oOpa3oBaTenbHas JESATEIbHOCTh MHOCTPAHHBIX OPraHU3ALUM, OCYIIECTBIISIOLUINX
00pa30oBaTeNbHYIO IEATEILHOCTD 110 MECTY HaXOXKAeHUs (punrana Ha Tepputopun Poccuiickoi
denepanuu;

1) oOpa3oBaTenbHas JESATENBHOCTD OpraHu3anuii, OCYIIECTBIISAIOIINX
00pa30BaTEeNbHYI0  JAEATENbHOCTh,  3apErMCTPUPOBAHHBIX IO  MECTYy  HaXOXKICHHUS
(MHOMBHIYaJIbHBIX TNPEANPHUHUMATENEH, 3aperuCTPUPOBAHHBIX MO MECTY XHTEIbCTBA) Ha
TEPPUTOPUHU COOTBETCTBYIOIIETO cyOhekTa Poccuiickoit deneparumn.

Cornacno 3akoHy 00 o00pazoBaHHH, HpeAMETOM (eaepaTbHOr0 TOCYAapCTBEHHOTO
KOHTpoJIA (Haa3opa) B chepe 0Opa3oBaHUs SABIISIOTCS:

— cobOmroieHne 00s3aTeNbHBIX TPeOOBAHUM, YCTAHOBJIEHHBIX 3aKOHOJATEILCTBOM 00
00pa30BaHUM, B TOM YHCJIE JIMLEH3UOHHBIX TPeOOBaHUI K 00pa30BaTENbHOMN AEATEIBHOCTU U
TpeOOBaHUM, YCTAaHOBJICHHBIX (peepalbHBIMA TOCYIAapCTBEHHBIMH 00pa30BaTEIbHBIMU
CTaHJapTaMH, U TpeOOBaHUH K BBIITOJHEHHUIO aKKPEAUTAL[MOHHBIX [TOKa3aTelei;

— cobmroenne TpedoBaHUM MO 00ECIIEYEHUIO JOCTYITHOCTH Uil MHBAJIHIOB OOBEKTOB
COIMATbHOM, MH)KEHEPHOW W TPAHCIIOPTHON MH(MPACTPYKTYP U MPEIOCTABISIEMBIX YCIYT;

— UCIIOJTHEHHE PeIIeHUH, IPUHUMAEMBIX 110 pe3yJbTaTaM KOHTPOJIbHBIX (HAA30PHBIX)
MEpONPUATHIA.

OcymectBinenue PocobpHamzopom denepaabHOrO TOCYyJapCTBEHHOTO KOHTPOJIS
(ramzopa) B chepe oOpa3oBaHMs MPEIOIAraeT:

— IIPOBEICHUE BBIE3JHBIX U JIOKYMEHTApHBIX MPOBEPOK (IJIAHOBBIX M BHEIJIAHOBBIX )
OpraHu3aIi, OCYIIECTBISIOMNX 00pa30BaATENBHYIO AEATEIHHOCTH (J1ajiee — 00pa3oBaTeIbHBIC
OpraHu3alliy, OpPTaHU3alMM), BKIIOYAIOMIUX B Ce0S pacCMOTPEHHE JOKYMEHTOB, M HWHBIE,
MPEyCMOTPEHHBIE 3aKOHOAATEILCTBOM Poccuiickoit denepaunu AeiCTBUS;

—BOo30yxkaeHue Jnen o0 aJMUHHCTPATUBHBIX IPAaBOHAPYIICHUSX B Hpeaenax
YCTAQHOBJICHHBIX ITOJIHOMOYMM, HAIpaBJICHHWE MAaTepHANOB Jeda B CYy[, NPEACTaBUTEIbCTBO
uHTepecoB PocoOpHaa3opa B cynax NpU pacCMOTPEHMH el 00 aJAMHUHUCTPATHBHBIX
NPaBOHAPYIICHUSX;

— BblJJauyy IPOBEPSAEMOM OpraHM3aluy MpeanucaHuil 00 YCTpPaHEHUM BBISBIEHHBIX
HapyLIEHUH, OCYIIECTBIEHUE KOHTPOJIS 32 UCTIOJIHEHUEM MPEAITMCAHN;

— NPUHATHE PELICHUH 110 pe3yabTaTaM KOHTPOJIbHBIX (HaJ30pHBIX) MEPONPHUATHH.

B cootBercTBUM ¢ TpeOoBaHMsAMEU YacTh S cTaThil 8 DeaepanbHOro 3aKoHa oT 31 utoss
2020 r. Ne 247-®D3 «O06 obsa3arenbHbIX TpeOoBaHUsX B Poccuiickoii denepanuny», myHKTa 3
yactu 3 craTbu 46 3axona Ne 248-03 yTBepxkaeH M pa3MelleH Ha OQHUIMAIBHOM caiiTe
PocobOpnanzopa IlepedeHb HOpPMATHBHBIX INPABOBBIX AKTOB (MX OTAEIbHBIX IOJIO0KEHUIN),
coJiepKalx oO0s3aTeNbHbIe TpeOOBaHUSA, OLEHKA COOIIOACHUS KOTOPBIX OCYIIECTBIISAETCS
PocobpHanzopom B paMkax ¢enepaibHOro rocyJapCTBEHHOTO KOHTPOIs (Haa3opa) B cdepe
oOpasoBaHus (anee — 00s3aTeNbHBIC TPEOOBAHNUS).

OnHUM M3 HOPMAaTUBHBIX NMPABOBBIX aKTOB, COAEPXKALIMX 00s3aTeIbHbIE TPEOOBAHNS,
apisitorcss  [lpaBuna  oOKka3aHusi IUIATHBIX — OOpa3oOBaTENbHBIX  YCIYT, YTBEP)KICHHBIC
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nocranoBineHneM IpaBurensctBa Poccniickoit ®eneparmu ot 15 centsops 2020 r. Ne 1441117,
B pamkax ocyiiecTBieHUSI MOJHOMOYMI MO (henepaabHOMY TOCYyIapCTBEHHOMY KOHTPOJIIO
(Hag3o0py) B cepe obpazoBanusi Pocodpuamzopom B 2021 roxy mposeaeno 109 koHTponbHO-
Hameopubix Mepornpustus (B 2020r. — 33) B wacth CcOOMIOACHHS 0Opa30BaTEIbHBIMU
opraHuzaIsIMi 3aKoHoaTenbeTBa Poccuiickoit deneparn B cepe 0Opa3oBaHus, B TOM YUCIIE
— IIpaBun Ne 1441.

ITo pe3ynbraTtam NMpOBEACHHBIX MPOBEPOK B 17 0Opa3oBaTeNbHBIX OpraHM3alusaxX (B
2020 B 2021) Obutm BeIsBIEHBI cienyromue Hapymenus [Ipasun Ne 1441 — B moroBopax,
3aKJIFOYCHHBIX MY OpraHU3aIel U 00yJalonuMcs:

— HE yKa3aHa MOoJHask CTOUMOCTh 00pa30BaTEIbHBIX YCIYT;

—HE YyKa3aHbl CPOKM OCBOGHMSI 00pa3oBaTENIbHOM MporpamMmbl MM 4YacTH
00pa30BaTeNbHOI MPOrpaMMBbl;

— HE CoZIeprKaTCs CBEICHUS O BUJIE, YPOBHE U (WUJIM) HAIIPABICHHOCTH 00pa30BaTeIbHOM
IPOrPaMMBl;

— He cojiepKarcs CBEJIEHUS O BUJE JOKYMEHTA, BbIIaBa€MOro o0ydarouiemycs Imocie
YCIIEIIHOTO OCBOEHUS UM COOTBETCTBYIOIIEH 00pa3oBaTeIbHON MPOTrPaMMBbl;

— OTCYTCTBYIOT CBEACHHMA O JIMICH3MM Ha OCYIIECTBIECHHE 0O0pa30BaTeNbHON
NEeSATENIbHOCTH (HAaMMEHOBAHME JHUICH3UPYIOLIET0 OpraHa, HOMEp M JaTra perucTpanuu
JIUIICH3UN );

—HE cojepkaTcs CBeleHUs 00 YCTAaHOBICHHM YPOBHS HHQISALMU, HAa KOTOPYIO
BO3MO)XHO YBEJIMYEHHE CTOMMOCTH IUIATHBIX O0pa3oBaTENbHBIX YCIYr, B COOTBETCTBUU C
OCHOBHBIMH XapaKTEpUCTUKaMH (eepaibHOT0 OI0/KETa Ha ouepeHOW (PMHAHCOBBIA TOa U
TIJIAHOBBIW IEPUO/I.

YnonnomoueHHsle auiia PocodpHanzopa B ciydae HEMOCPEACTBEHHOTO OOHAPYKEHUS
JOCTaTOYHBIX JAaHHBIX, YKa3bIBAIOIIUX HAa Hajgudue COOBITHS aJIMUHUCTPATUBHOTO
NPaBOHAPYUICHHUS, COCTABISAIOT MPOTOKOJIBI 00 aIMUHUCTPATUBHBIX MPABOHAPYIICHUSX.

Yacteio 1 crateu 19.30 KoAIl P® npenycMOTpeHO aJMUHUCTPATUBHOE HAKa3aHUE 32
HapyIlIeHWe YCTAaHOBJICHHBIX 3aKOHOIATEIHCTBOM 00 0O0pa3oBaHWM TPEOOBAHHMI K BEICHUIO
00pa30BaTeNbHON JAEATENIbHOCTH, BBIPA3UBIIEECs B HAPYIICHWU MPaBWI OKa3aHUsS IUIATHBIX
00pa30BaTeNbHBIX YCIYT, B BUJI€ HATOXKEHUS aIMUHUCTPATUBHOTO HITpada Ha TOIKHOCTHBIX
mut B pazmepe oT 30 Teic. py0. 10 50 ThIC. py0.; Ha opunuyeckux auil — oT 100 ThIC. py6. 10
200 TBIC. PYO.

B 2021 roxy ymomHOMOYeHHBIMH IuiamMu PocoOpHam3opa Bo30yxkaeHo 7 aen o0
aJIMUHHUCTPATHBHBIX MpaBoHapymeHusx mo yactu 1 crateu 19.30 KoAIl PO (B 2020 r. — 10).
[ToctanoBneHUsIMH Cy/IeOHBIX OPraHOB 00pa3oBaTeIbHbIE OPraHU3alNY, TOJKHOCTHBIE JTUIA
00pa30oBaTeNbHBIX OpTaHU3alMii IMOJBEPTHYTHl HAKa3aHUSM B BHJEC aJIMHHHUCTPATUBHOTO
mrpapa ©Ha cymmy 100 Thic. py6. OOpa3oBaTeNbHBIM OpraHU3alMsM, JIOMYCTHUBIIUM
Hapymenus [Ipasun Ne 1441, Beigansl npeanucanus PocoOpHam3opa 00 ux ycTpaHEHUH.

3akoH 00 o0pa3oBaHWU O0s3BIBACT 00pa3OBaTENbHBIC OpraHu3anuu (HOPMHUPOBATH
OTKPBITHIE U OOIIEA0CTYITHBIE HH(GOPMAITMOHHBIC PECYPCHI, coeprKalue nHpopMaIuoo 00 ux
NesITeIbHOCTH, U 00ECIIeYrBaTh JOCTYI K TaKUM pecypcaM MOCPEACTBOM pa3MeEIleHUs X B
UH(POPMALIMOHHO-TEIIEKOMMYHUKAIIMOHHBIX CETAX, B TOM YHCIIE Ha OQHUIMAILHOM caiite
00pa3oBaTeNbHON OpraHu3aly B HH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHONW CETH HHTEPHET.

Hecobmionenne TpeboBanmii 0 pa3MEIICHUU U aKTyaIn3alui Ha OQUIHAIBHBIX caliTax
uHpopmanuu 00 0oOpa3oBaTeNbHOW  OpraHW3allMd TNPUBOJUT K  HEHAJIeXKALIeMy
UH(POPMHUPOBAHUIO A0UTYPUEHTOB U MX POAUTEIICH, HApYILICHHUIO MPaB U 3aKOHHBIX HHTEPECOB
UHBIX MTOTpeOuTeneii 00pa3oBaTeNbHbBIX YCIIYT.

B mensx peanuzanuu MOJTHOMOYMIA, TNpenycMOTpeHHBIX cTatbedl 97 3akoHa 00
oOpa3oBanum, [lonoxenuem o Pocobpuanzope, mocranosnenneM [IpaBurenscra Poccuiickoit

17 Nanee — Ipasuna Ne 1441.
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®Oenepannn ot 5 aBrycra 2013 roma Ne 662 «O06 ocCymiecTBICHHHM MOHUTOPHUHTA CHCTEMBI
oOpasoBaHus» M BO HcHoJiHeHHE Tpukaza Pocobpuamzopa ot 10 mrons 2019 r. Ne 796 «O6
YTBEPKACHUHM TPOIEAYpPbl, CPOKOB MPOBEICHUS W IOKa3aTeaeil MOHUTOPUHTA CHCTEMbI
obpazoBanus deaepanbHON CITyk00# 110 HAI30py B chepe 0Opa3zoBaHUs U HAYKW» B JIeKaOpe
2021 rToma mpoBEAEH MOHUTOPHHI CHCTEMBI OOpa3oBaHHUs B YCTaHOBJIEHHOH cdepe
JeATEeTLHOCTH (J1ajiee — MOHUTOPHHT).

COop NaHHBIX OCYIIECTBIISJICS W3 OTKPBITHIX HCTOYHHKOB (O(HUIIMATBHBIX CaNHTOB
OpraHM3alyii, OCYIIECTBIAIOMINX OOpa30BaTENbHYIO ACSITENBHOCTb), a TakKKe Ha OCHOBE
CBEJICHWN, pa3MeNIeHHbIX B (emepanbHO HMHPOPMAIIMOHHON cHUcTeMe oOecreueHus
MPOBEJICHNUS TOCYJAapCTBEHHON MTOrOBOM aTTecTaluu O00y4aroluXcs, OCBOMBIIUX OCHOBHbIE
o0OpasoBarTelbHBIE TPOrpaMMbl OCHOBHOT'O 0OOIIEro W cpemHero oobmiero oOpa3oBaHHs, U
npuéMa TrpaxkgaH B 00pa3oBaTe/IbHBIE OpraHM3alMU  JJI1  TOJY4YEHHUS CPEIAHEro
po(hecCHOHANBHOTO U BBICIIET0 00pa30BaHUs U PErHOHATBHBIX HHPOPMAIIMOHHBIX CUCTEMAaX
o0OecrieueHUs TPOBEACHMSI TOCYJAapCTBEHHOM WTOTOBOM aTTecTaluy  00ydaroluxcs,
OCBOMBIITUX OCHOBHBIE 00pa30BaTEIbHBIC TPOTPAMMBbI OCHOBHOTO OOIIIETO U CPEIHEro 00IIero
o6pazoBanusa '8, uto mo3BoNMIO 63 B3aMMOIEHCTBIS C KOHTPOIHPYEMBIMU CYOBEKTaMH, 0e3
MPUBJICYEHHUS] OKCIIEPTOB  OCYILIECTBUTH KOHTPOJb COOMIOJEHUS 00pa3oBaTeIbHBIMU
OopraHu3aIusIMu o0s3aTeNIPHBIX TpeOOBaHUHN 3akoHoAaTeNnbcTBa Poccuiickoit denepanvu B
chepe obpazoBaHwUs.

Hagzop 3a coOmoneHneM o00pazoBaTeNbHBIMU OpraHU3alUsSMU 3aKOHOAATEIhCTBA
Poccuiickoit  ®eneparun B chepe 00pa3oBaHHS OCYIIECTBISUICS IO  HECKOJIBKUM
HAIPaBIEHUSM, & UMEHHO:

— cobOmroieHne 00pa3oBaTeNbHBIME OPraHU3ALUSAMHE TPEOOBAHUH MO Pa3MELICHUIO U
O0OHOBIICHHIO HH(pOPMAIMK Ha OUIMATIHLHOM CalTe B CETH HHTEPHET;

— cobmroieHne 00pa3oBaTeNbHBIMU OpPTraHU3alMsIMHU  TPeOOBAaHHI 1O BHECEHUIO
ceneHuii B @DenepanbHyl0 WHPOPMALMOHHYIO CHCTEMY OOECIEUEeHHs MPOBEACHUS
rOCyJapCTBEHHON MTOTOBOM aTTecTanuu oOydaroumuxcs u npueMa rpaxnaan (mainee — OUC
I'MA u npuema), MOJTHOTa U KOPPEKTHOCTDH CBEICHUH, pa3MELICHHbBIX Ha O(PUIIMANBHOM caiiTe;

— COOTBETCTBHE MH(POPMALIUU O pe3yabTaTax npuema, npeacrasieHaoi B ®UC 'MA u
npuemMa, ¥ CBeJICHH, pa3MEIIeHHBIX Ha O(pULIMANIBHOM caiiTe 00pa3oBaTeIbHON OpraHU3alIHH.

B xone mpoBeneHUss MOHUTOpPHHra OBUIM IMpOaHATU3UWpOBaHbl caiitel Oomee 1300
00pa30oBaTeNbHBIX OpPraHU3allUi, 3a HCKIIOYEHHUEM (elepalbHbIX T'OCYAapCTBEHHBIX
OpraHu3alfii, OCYIIECTBISAIOMNX 00pa30BaTENbHYIO JIEATENbHOCT, YKa3aHHBIX B cTaThe 81
3akona 06 0Opa3zoBaHUU (OpraHU3alUU, HAXOISAIINECS B BEICHUU «CUJIOBBIX)» BEJJOMCTB).

Ha ocHoBanuu nanueix, npeacraBieHHbIx u3 ®UC I'MA u npuema, ObUTH BBISBICHBI
cieaylonye HanOoJiee yacTo BCTPEUaloIMecss HapylUIeHNus: B 4aCTH OTCYTCTBUS CBEICHUI: O
pacnucaHiM BCTYNUTENbHBIX UCTIBITAHUN C yKa3aHHMEM MECT MX MPOBEACHUS; O KOJHUYECTBE
MecT Ui MpueMa Ha oOydeHHEe B pPaMKax KOHTPOJBHBIX IHU(p MO pa3IMyHBIM YCIOBUSAM
MOCTYIUICHUS C BBIICJICHUEM L€JIEBOM KBOTHI; MHPOPMAITUHU O KOJTMYECTBE MECT B OOLISIKUTHSIX
JUIS MHOTOPOJHMX TOCTYHAIOIIMX; O JIMIAX, MOCTYMAIOMIMX Ha MecTa IO J0roBopaM 00
OKa3aHMM TUIATHBIX 00pa30BaTEIbHBIX YCIYT; O JIHMIAX, NOCTYMAIOMUX 0€3 BCTYIMHUTEIbHBIX
ucnbITanui u 1p. OTAaenbHbIe 00pa30BaTeNIbHBIC OPraHU3alMU HE Pa3MECTUIIM Ha CBOEM CaiTe:
uHpopmanuio 00 aapecax OQUIMATBHBIX CAaWTOB B CETH MHTEPHET CTPYKTYPHBIX
NOJpa3/IeIeHUil 1 OPraHOB YNPABJICHUS OpraHu3anueil; o GpaMuiIny, UMEHH, OTYecTBe (IpU
HAJIMYUK) W JOJDKHOCTH PYKOBOAMTENEH CTPYKTYPHBIX TMOJApa3ACiCHUA U OpraHoB
yIIpaBJICHUS; KOIHIO CBUAETENIBCTBA O TOCYIApPCTBEHHOW aKKPEIUTAIlMH; KOMHIO OTYeTa O
pe3ynbTarax caMooOcCienoBaHus; HHPOpPMAIMIO 00 OO0IIeld YHUCICHHOCTH OO0YYarolIuXCs;
KOIHHU pa3pabOTaHHBIX U YTBEPKIECHHBIX 00pa30BaTeIbHON OpraHu3anueil oopa3oBaTeIbHbBIX
nporpaMM, KalleHAapHble YydeOHble Trpaduku, NpPOrpaMMbl MPAKTUK; JOKYMEHT 00

118 Nanee — ®UC T u npuema.
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YTBEP)KJICHHH CTOMMOCTH OOYUEHHsI 110 KaK10i 0Opa3oBaTeabrHOM mporpaMmMe u ap. Bmecte ¢
TEM TI0 OTACIIbHBIM MTOKa3aTeJIIM MOHUTOPHHTA, TipoBeieHHOTO B 2021 ToIy, IpOoCieKuBaeTcs
TEHJICHIIUS K TIIOCTENEHHOMY CHIDKEeHHIO 1o cpaBHeHuio ¢ 2020 romom HapymieHWi
00pa3zoBaTeNbHBIMUA OpPraHU3aAMUSIMHU 00s3aTebHBIX TpeOoBaHuid. Tak, mo manHbM U3 OUC
I'MA u nmpuema ompenesieHo, YTO CBEACHUS O Pe3yibTaTaxX BCTYNUTEIbHBIX HUCHBITAHUW B
oOpasoBarenbHyl0 opranuzaiuio He BHeceHbl B 2021 romy y 19,2 % oGpa3oBarenbHBIX
oprauusaiuii (B 2020 r. —y 22,4); uadopMariusi 0 pe3yabTaTax BOCCTAHOBICHHS M OTYHCICHHUS
crynentoB B 2021 roay orcyrctByeT y 8,3 % o6pa3oBarenbHbix opranuzanuii (B 2020 . —
noutr y 10 %); urdopmMarus o Haanuuu 0a3bl JAHHBIX JJIEKTPOHHOIO KaTalora OTCyTCTBOBAIa
B 2021 rony y 4,4 % oGpa3zoBarenbubix opranuzarmii (B8 2020r. — y 6,4). PesynbraTs
MOHHMTOPHUHTa OIMYOJUKOBAaHbl B JIMYHBIX KAaOWHETaX OpraHu3alMid, OCYIIECTBISIOIINX
o0pa3oBaTelbHYI0 JAESITeNbHOCTb, W WX YydpeauTened B HH(DOPMALMOHHOW cucTeMe
aBTOMATHU3allMK KOHTPOJIbHO-HAJI30pHON nesTeibHOCTH. OOpa3oBaTebHBIM OpraHU3alMsIM,
¢dbunuanam oOpa3zoBaTeabHbIX opranu3anuii 00bsBiIeHo 90 npenoctepexxennii Pocobpranzopa
0 HEJIOMYCTUMOCTH HapyIlIeHus 00g3aTebHBIX TPEOOBAHU.

ITo pesyabTatam ¢enepaabHOr0 TOCYyJapCTBEHHOIO KOHTPOJS (Haa3opa) B o0iacTh
3alIUTHl MpaB moTpeOuteneil B cdepe 00pa30BaTENbHBIX YCIYr 3a OTYETHBIM MEpUOX
YCTaHOBJIEHO CIIEIYIOIIEE.

B 2021 rogy B TeppuTopuanbHble opranel PocmorpeOHamzopa moctymuio 3 173
oOpalreHus 1Mo BOIpocam 3alluThl MpaB MoTpeOuTeNel B cepe 00pa3oBaTeNbHBIX yCIYT, YTO
Ha 7,9% wmenbire, yem B 2020 roma (3447). JluHamuika 4YHCla TOCTYMAOIIUX B
PocniotpeOHan3op (ero TeppuTopHanbHbIE OpPTraHbl) OOpaIieHUi MO0 BOIIPOCaM 3alUThI MPaB
norpebureneit B chepe odpazoBatenbubix yeuyr 3a 10 ner ¢ 2012 mo 2021 r. mpuBeneHa Ha
puc. 4.8.1.
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KomnmuecTBo oOparteHuii Bcero OO0pazoBarenbHbIE YCIYTH

Puc. 4.8.1. [lunaMuka 4riciia MocTymnamiux B PocrorpeOHan3op (ero TeppuTopHaIbHbIe OPraHbl)
oOpalieHu 1Mo BOMpocaM 3allHThI IPaB MOTpeOuTeneii B chepe 00pa3oBaTeIbHBIX YCIIYT
3a 2012-2021 r.

B obmem o6beme Beex momydeHHbIX B 2021 roay oOpalieHuii mo BompocaM, 3aIuThl
npaB mnorpebuteneii B cdepe oOpasoBarenbHbIXx ycnyr (3 173), noms oOpaiueHwHi,
MOCTYIHUBIIHMX HEMOCPEACTBEHHO OT rpakaaH coctaBmia 68,9 % (2 185), uro HmKEe ypOBHS
npensinymero roga (B 2020 roxy — 3 447 oOparnieHwuii).

YBenmuuuiaochk MOCTYIUIGHHE OOpalieHuid OT OpraHoOB TOCYAApCTBEHHOW BJIACTH W
MECTHOTO caMoyTipaBieHus. Yncno Takux obpamienuit cocraBuio B 2021 rogy 984 enunuibl,
yro Ha 68,5 % Goubiie o cpaBuenuio ¢ 2020 roay (584).
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3a 2021 roay 6wut0 paccmoTpeno 3 098 obOpamenuii, u3 kotopsix B 83,4 % cirydaes
3asBUTENSIM OBUTM JaHbl HeoOxomuMmble pasbscHenus (2 585); 10,7 % wampaBneHo Ha
paccMoOTpeHHe B APYroil rocyJapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIIpaBJICHUS WU
WHOMY JIOJDKHOCTHOMY JIMIy B COOTBETCTBMM C uX KommereHimmed (332); 0,8 % cramm
OCHOBAaHHMEM JJIsi TpoBeAcHHs poBepok (25); 1,6 % obpareHnii CTaad OCHOBAHUSMH IS
NpOBEICHUST aaIMUHHUCTPAaTUBHBIX paccienoBanuii (51). OcHoBaHMeM JUIsl TPOBEIACHUS
KOHTPOJILHOM 3aKyIKHU MOCIYXMIo 1 oOpamienue.

ITo pe3ynbTaTaM paccMOTpeHHUs, 1O (pakTaM BBISBICHHBIX HapyIIEHUH cOCTaBICHO 83
MpOoTOKOJa 00 aaIMUHUCTPATUBHBIX NpaBoHapymeHusx (B 2020 roxy paccmoTpero 3 341
oOpareHre, cocTaBiieHo 23 mporokoia); nmoaaH 31 uck (3asBjicHUE) B CyJAcOHBIC OpraHbl B
HOPSZIKE, OTMPEAEICHHOM 3aKOHOM 0 3amuTe npas norpeourencit (B 2020 rogy — 246 UcKoB),
1 wmarepmain, CBsSI3aHHBIM C HapyIICHHSIMH O0O0s3aTeNbHBIX TpPEeOOBAHUM, HAIPABJICH IS
pelIeHus Bopoca 0 BO30YXAEHUH YTOJIOBHOTO Jiejia 110 IpU3HaKaM MpecTyIIeHU.

Bcero mpum ocymiecTBIEHWH TEppPUTOpHUATBHBIMU oOpraHamu PocmoTpeOHam3opa
dbenepaabHOro rocyIapCTBEHHOIO KOHTPOJIS (Haa30pa) B 00JaCTH 3alUTHI IPaB MOTpeOuTenei
B 0T4eTHOM oAy mposeneHo 103 mposepku (B 2020 rogay — 247 npoBEpoOK).

CTpykTypa IUIQHOBBIX, BHEIUIAHOBBIX IIPOBEPOK U KOJMYECTBO BBISBICHHBIX
HApYIICHUNW TpPH OCYIIECTBICHUU (eAepaTbHOrO TOCYJAapCTBEHHOTO Haa30pa B 00JIacTH
3aIUTHl TIpaB notpeduteneid mo Poccuiickoit Meaepannn B chepe oOpa3oBaTEIbHBIX yCIyT
npezcrasiensl B Tabnuie 4.8.1 u Ha puc. 4.8.2—4.8.3.

Tabnuma 4.8.1.

Crpykrypa npoBepok u uHbIX KHM u K0/1M4€CTBO BHISIBJIEHHbIX HAPYLIECHHU I
NPH OCYIeCTBJIEHHH (helepabHOT0 rocy1apCTBEHHOT0 KOHTPOJIA (HA30pa) B 00J1aCTH
3a1IMTHI NpaB norpedureseid no Poccuiickoii @egepanuu B chepe 00pazoBaTeibHbIX
yeayr 3a 2012-2021 r.

IIpoBeneHo npoBepox BrisiBneHo HapyiieHui
B TOM YHCIIE YHCIIO HApYIICHUN
Tonwt 00s13aTeIBHBIX
Bcero BCETO TpeboBanwmii 31111
TUTAHOBBIX | BHEIIAHOBBIX B pacuere
Ha 1 IpoBepKy
1 2 3 4 5 6
2012 4994 3677 1317 5350 1,1
2013 5088 3733 1355 6 304 1,2
2014 4 606 3418 1188 7526 1,6
2015 4209 2 836 1373 7428 1,8
2016 6 584 5034 1550 10541 1,6
2017 7433 5669 1764 12 603 1,7
2018 2021 1176 845 2176 1,1
2019 754 - 754 1025 1,4
2020 247 - 247 262 1,1
2021 103 - 103 275 2,7
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Puc. 4.8.2. CtpykTypa mpoBepOK, MPOBOAMMBIX MPH OCYIIECTBICHUN (eaepaibHOrO
rOCyapCTBCHHOTO KOHTPOJIS (HAA30pa) B 00JIaCTH 3alUTHI ITPaB motpedurenceii B chepe
oOpa3oBaTeabHBIX yCIyT, 10 Poccuiickoit @eaeparuu 3a 2012-2021 r.
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BCET0 NPOBEPOK [ pcero HapyLEHUI HapylleHuid Ha 1 npoBepky

Puc. 4.8.3. KonmudecTBO POBEPOK M KOJIMIECTBO BISBICHHBIX HAPYILIEHHH 0053aTeIbHBIX
TpeOoBaHMit B chepe oOpasoBarenbHBIX yeiyT o Poccuiickoit deneparuu
32 2012-2021r.

JInHaMUKa CTPYKTYpBI BBISABISIEMBIX HapYIICHHH O0O0sA3aTeNbHBIX TPeOOBaHUU TIpU
OCyLIECTBIICHHH (PeZepabHOrO TOCYIapCTBEHHOTO KOHTPOJIS (Hax30pa) B 0OJACTH 3aIIUTHI
mpaB noTpeodurenelt B cepe oOpa3zoBaTeIbHBIX YCIYT MO CTaThsiM 3akoHa «(O 3almTe mpaB
norpeduteneit» 3a 2012-2021 rr. npexacrasnena B Tadi. 4.8.2.
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Tabnuna 4.8.2

JAMHAMHKa CTPYKTYpPHI BISIBJISIEMbIX HAPYyLIeHHI 00513aTeJIbHBIX TPeOOBaHU I
NpPH OCyLIeCTBJIeHHH (heiepabHOT0 rocy1apCTBEHHOr0 KOHTPOJIsI (HaA30pa) B 06J1acTH
3alMTHI PaB NoTpeduTesied mo craTtbsiM 3akoHa «O 3amuTe NpaB noTpeduTeIeH»
3a 2012-2021 rr.

CTpyKTypa BBISIBIIEMBIX

HapyMICHHH 10 HOPMAM | 5015 | 9913 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020 | 2021
3akona «O 3amure IpaB

oTpeOuTeCH»
1 2 3 4 5 6 7 8 9 10 11
BrlsiBneHo HapymeHui
JAKOMOAATCIBCTER O 5350 | 6304 | 7526 | 7428 |10541(12603| 2176 | 1025 | 262 | 275

3aIUTe MpaB
noTpeOuTeNel, BCero

N3 HUX:

3axona «O samute pas | 3 3951 4071 | 4506 | 4493 | 6481|8049 1141 | 654 | 150 | 76
MOTPeOUTENECIY,

B T. 4. I1IO CTAaTbAM:

Cratba 4 (kauecTso T0BaPa, | g6 | 376 | 461 | 312 | 261 | 350 | 25 | 31 | 12 | 16
paboTsl, yciayrn)

Cratbu 5, 6 (rapaHTusi, CpoK

TOTHOCTH, CPOK CITYKOBI, 17 24 6 16 95 76 3 5 0 2
BO3MOXXHOCTH TEXHUYECKOTO

00CITY KMBaHWS)

Craths 7 (GesomacHocTh | g | 149 | g4 | 107 | 73 | 114 | 7 | 27 | 8 | 4
TOBapa, paboTEI, YCIIyTH)

Crarba 7 (Gesonachocts | g6 | 149 | g4 | 107 | 73 | 114 | 7 | 27 | 8 | 4
TOBapa, paboTHI, YCIYTH)

Crarpu 8—10, 12

(H(opmarns o ToBape, |9 999 | 5300 | 2880|2799 4462|5002 | 643 | 378 | 69 | 32
paboTe, yciIyre U Iumax, ux

MIPEIOCTABIISIOIINX )

Crarba 11 (pesxm pabotet | gg | 104 | g9 | 50 | 59 | 146 | 17 | 2 | o | 1
MIPOJIaBIIa, UCITOJTHUTETIS )
Cratbst 16
(HeIEICTBUTENTFHOCTh
YCIIOBHI JOrOBOpA, 546 | 622 | 522 | 520 | 592 |1032| 117 | 65 17 16
YIIEMJISIOIINX TIpaBa
noTpeduTeneii)

Apyrue cratbn 3axona «O | ya0 | 496 | 493 | 689 | 939 |1239| 329 | 149 | 44 5
3aIIHTe TIpaB MOTpeOUTECH

[To pe3ynbTaTaM MpoBeIEHHBIX TPOBEPOK B paMKax (perepabHOr0 ToCyJapCTBEHHOTO
KOHTpOJIsL (Haa30pa) B OOJIACTH 3alUTHl MpaB MOTpeOUTeNeld MO (aKkTaM BBISIBICHHBIX
HapyIIeHWH 00s3aTeNbHBIX TpeOoBaHWU B cdepe 00pa3oBaTEIbHBIX YCIYT JAOJKHOCTHBIMH
munamu PocnorpebHanzopa B 2021 roay cocrasieHo 312 mpoTokoaoB 00 aIMUHHCTPATUBHOM
npaBoHapymienuu (2020 roay — 196 mpoTokosioB).

B 2021 ronmy BbiHeceHO 342 MOCTaHOBIEHHS MO JelaM 00 aIMUHHCTPATUBHBIX
npaBoHapymieHusx (2020 roay — 352 mocTaHOBIEHHUs) O MPUBICYCHUN K aIMHHHCTPATHBHOM
OTBETCTBEHHOCTH B BUJE NPEAYNPEKICHHUS WIM aJMHUHUCTPATUBHOIO wmTpada Ha OOIIyIO
cymmy 1 548,500 toIc. py6. (2020 romy — 878,500 ThIC. pyo.).
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Cpennsis cymMmma aIMAUHUCTPATUBHOTO MITpada yBeIudmiIach u cocraBmia 4,5 Teic. pyo.
(B 2020 ronmy — 2,5 ThIC. pYO.).

JluHaMKMKa KOJMYECTBAa IIOCTAHOBJICHUM O Ha3HAYEHUHU aJMUHUCTPATUBHOTO
HAKa3aHWsI, BRIHECEHHBIX TEPPUTOPHAILHBIME opraHamu PocmorpeOHan3opa, o0Ieil cyMMBI
mTpadoB M CpemHeld CyMMbI aaMHUHUCTpatuBHOTO ITpada mo Poccuiickoit deneparuu 3a
2012-2021 rr. npeacraiena Ha puc. 4.8.4.
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KonmuecTBo mocTaHOBIICHHH, 1. 0 O6mras cymma mTpadoBs, THIC. pyo.
Cpenusisi cymma mirpada, ThiC. pyo.

Puc. 4.8.4. lunamMuka Kom4decTBa MOCTAHOBJICHUH O HA3HAYCHUH /IMUHUCTPATHBHOTO HaKa3aHMS,
BBIHECEHHBIX TEPPUTOPUATIBHBIMU opraHaMu PocriotpeOHan3opa, obmeit cymmsl mrpadoB u
cpeaHel cyMMbl aIMMUHUCTpaTUBHOTO 1Tpada no Poccuiickoit deaepaunu 3a 2012-2021 rr.

B 2021 r. yBenmuumnachk J0Jis MOCTAHOBJICHUN O Ha3HAYECHUW aIMHUHUCTPATUBHOTO
HaKa3aHUs B BHJE MpeaynpexacHus, cocraBuB 36,3 % (124) or BceX BBIHECCHHBIX
aJIMIHUCTPATHBHBIX MOCTAHOBJIEHUH 110 cpaBHeHMIO ¢ 2020 rogom (35,8 %).

Ha paccmorpenue B cyneOusie opransl B 2021 romy nHampasieno 17 npen o0
aIMUHUCTPATUBHBIX NpaBoHapymeHusx (B 2020 roxy — 19 nen).
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5. CyneOHasi 3amuTa npas norpedurese

5.1. O pe3yJabTaTax paccMOTpPeHHs CIIOPOB NMoTpeduTeIeil B cyaax

B 2021 r. xak u npexe cyneOHas MpakTUKa MPojIoiikaiia (POpMUPOBATHCS C YICTOM
obmieii npaBoBoii mosumuu Bepxosroro Cyna Poccwmiickoit ®enepaunn®®, n3noxenHoit B
noctaHoBiennn  Ilnemyma  BepxoBnoro Cyma  Poccmiickoit  @epepammm  Ne 17
«O paccMOTpEeHHH CyIaMU TPa)XIaHCKUX el TI0 CIIopaM O 3alluTe mpas nmorpeduteneii». [Ipu
stoMm ¢ 2017 roma (korja BOMPOC O HAIIMOHAIBHOW CHUCTEME 3alllUTHI MpaB MOTpeOUTENCH
paccmarpuBaincs Ha 3acenanuu lIpesmmmyma ['ocymapctBenHoro Coera Poccuiickoit

denepanun) HaOIOJaCTCS N3MEHEHNE OCHOBHBIX TEH/ICHIIUI COOTBETCTBYIOIINX MTOKa3aTeeil
(puc. 5.1.1).
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Puc. 5.1.1. Cenenus 0 KOTUYECTBE PACCMOTPEHHBIX JEJT U I0JI€ YIOBIETBOPEHHBIX NCKOB
10 JIENaM O 3allMTe Npas notpedureneii'?

Bmots no 2016 rona Habmoanack MOCTOSTHHAS TEHISHINS K CYIIIECTBEHHOMY POCTY
00BemMoB cyneOHoi padoTel. C 2017 1. HaOFOaeTCsl CHUKEHHE 3TOTO TTOKAa3aTelIs 10 YPOBHS
2013 rona (1a 24 % no cpaBaenuto B 2016 romom), koTopsrii coctaBmi uyTh 60s1ee 300 ThicsSY
nen, a B 2020 roay mokasarenb CHH3WICS npakTudeckn Ha 51 % mo cpaBHenuto ¢ 2016 . u
coctaBui 196 teicstu gen. B 2021 rony naHHBIN OKa3aTenb MPAKTHUECKH OCTAJICS HA YPOBHE
2020 rona.

AHanu3upys NpUYUHBI TAKOTO CYIIECTBEHHOTO CHIDKEHUS (Ha 51 % 3a 4 roga) MOXKHO
MPOCIIENTh, KaK MEHSTOCh KOJIMYECTBO PACCMOTPEHHBIX JIEN B PA3JIMYHBIX TTOTPEOUTEITHCKUX
cpepax. Camoe CyIIECTBEHHOE CHHKEHHE KOJIUYECTBA PACCMOTPEHHBIX MOTPEOUTEITHCKUX
MCKOB mpuxoauTcs Ha chepy ¢puHancoBbiX ycayr (70 %, co 150 Teicsd 10 45 THICSY CIIOPOB),
B 2021 roay npopoinkaeTcs CHIKeHHe B ykasaHHO# cdepe (20 %, ¢ 45 Teicsu 1o 40 ThIcSY
CIIOPOB).

Uro kacaeTcs pe3yabTaTHBHOCTU PACCMOTPEHUS MOTPEOUTENbCKUX UCKOB, TO ¢ 2017
rojla HaMETWJIACh TEHJEHIINS OTHOCHUTEIILHOW CTAaOMIIBHOCTH TAaKOTO ITOKa3aTelsl Ha YPOBHE

119 JTanee — BC P®.
120 TTo panubiM Cype6Horo aenapramenta npu BC P®
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80 %. Ecimu B 2012 1. 88,4 % cyneOHBIX J1e71 OBLIO pacCCMOTPEHO B TI0JIb3Y MOTPEOUTENEH, TO B
2015 r. ux nons causmiack 10 78 %, B 2016 r. cocraBuina 68,9 %, B 2017 r. BHOBb BEepHYJIach
Ha ypoBeHb 2015 roga u cocraBmna moutu 80 %, a B 2018-2021 rr. coxpaHsiiack Ha YpOBHE
80 %.

HauGonpmrass m1onst yaoBieTBOpEeHHBIX HMCKOB, B 2021 r. mpuXOauTcs Ha CHOPHI,
BBITEKAIOIINE U3 JOTOBOPOB B Cpepe TOProBIM, YCIYT U BBINOJIHEHUs padOT, U COCTABIIAET
83%. B TO xe Bpems 10 YAOBJIETBOPEHHBIX HCKOB 3aUKCHpOBaHA IO CIIOpaM,
BBITEKAIOLINM M3 JOTOBOPOB B cpepe okazaHHus PUHAHCOBBIX yciIyr coctaBuia 75 % (B 2020
roay — 65 %).

HemanoBaXHO OTMETHTH, YTO KOJUYECTBO CYJAEOHBIX J€J, BBITEKAIOMUX U3 c(hepbl
PO3HUYHOM TOPTOBJIH, OKa3aHus yciryr (BeimosiHeHus padbot) B 2021 r. cocraBmiio 81 % ot Bcex
PacCMOTPEHHBIX CylaMH Jed O 3alluTe MpaB mnorpedureneil. Ha cmopbl ¢ KpeauTHBIMH
OpraHU3aIMsIMHU IPUXOTUTCS Takke mopsiaka 19 % Bcex paccMOTpEHHBIX Jied.

JlnHaMuKa MOKa3aTenel, XapaKTepU3yIOIINX CyMMY MPUCYKIESHHBIX K B3BICKAHUIO TI0
YIIOBJIETBOPEHHBIM HMCKaM JICHEKHBIX CPEICTB, BKJIIOYas MOPAJIBHBIA Bpel, OTpakeHa Ha
puc. 5.1.2.
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Puc. 5.1.2. CyMMbl, IPUCYKICHHBIC K B3LICKAHUIO 10 YIOBICTBOPEHHBIM HCKaM,
BKJIIOYAsi MOpaJIbHBIH yiep0, B 2012-2021 rr., miipx py6.12

B 2021 r. o6mas cymma, MpUCyXKJI€HHAs! K B3bICKAHUIO 10 YOBJICTBOPEHHBIM HCKaM,
nosbicuiach Ha 40 % no cpaBuenuto ¢ 2020 r. (18,3 mupa py0.) u cocraBuia 26 Maps pyo.

[Tpu >TOM CcpemHsisi cymMMa, B3bICKaHHAsI B TOJIB3Y MOTPEOUTENCH TIO PEIICHHUIO CyIa,
cocTaBiisieT B cpenHeM 137 Toic. pyo.

Cynebnas 3ammra moTpeOuTenei B pamkax (emeparbHOTO TOCYIapCTBEHHOTO
KOHTpOJs (Hag30pa) B 0ONACTH 3alMTHI MpaB MOTpeOUTeNeil ocymiecTBisieTcs B (opmax,
NPEIYCMOTPEHHBIX 3aKOHOJATEIBLCTBOM O TPAKIAHCKOM CYIOIPOM3BOJCTBE, B TOM YHUCIIE
myTeM Jla4d 3aKJIFOUEHUH MO TPaKIAaHCKUM JejaM B LEeJSX 3alluThl MpaB MOTpeOHTENeH,
oOpalieHus B CyIl C 3asBICHHUSIMH B 3alIUTy TpaB MOTpeOUTENEH M 3aKOHHBIX MHTEPECOB
OTJIETBHBIX TTOTpedUTENeH (TPyNIbl MOTPEOUTENCH, HEONPEIEICHHOTO Kpyra nmoTpeduTeneii),
a TaKXke C 3aiBJICHUSAMH O JIMKBUIAIMM M3TOTOBUTENS (MCIOJHUTEINS, IPOAABIIA,

121 Mo nanueM Cynebuoro aenapramenta npu BC PD.
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YIIOJTHOMOYEHHOHN OpraHu3alii, UMIOpTepa, BIaJeblia arperaropa) Judo o MmpeKpameHuu
JESATENIbHOCTH WHANBUAYAIBHOTO MpeANpUHUMATENs (YIOTHOMOYEHHOTO WHAMBHUIYAILHOTO
MIpEANPUHUMATENIS) 32 HEOTHOKPATHOE (J1Ba paza Wi 00Jiee B TEUCHHUE OHOTO KaJeHIapPHOTO
roja) win rpyboe (MOBJIEKIIee CMEPTh MIU MAacCOBBbIe 3a00JIECBaHMs, OTPABJICHUS JIIOJCH)
HapyIieHre paB MoTpeOuTeeH.
B 2021r. PocnorpebnamzopoM Obuto momano 5506 wWCKOB B 3amMTy IpaB
notpeduteneit (B 2020 r. — 5 838 uckos), uz Hux 2 930 (B 2020 r. — 2 639 uckoB) B 3amUTy
HEOTPEACNIEHHOT0 Kpyra MoTpeduTenel, B 3auTy KoHkpeTHoro notpeburens 2 547 (8 2020 r.
— 3166 nuckon) u 29 (B 2020 r. — 33 ucka) B 3alIUTY TPYIIIBI TOTPEOUTEIICH.
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Bcero paccmotpeno 4 391 uck B 3amuty npaB notpedurtenei, uto coctaBuiio 79,8 %
OT 00IIEro KOJIMYECTBA MOJAHHBIX UCKOB.
Jlosiss yIOBJIETBOPEHHBIX HMCKOB (B TOM YHCJE YAaCTHYHO) OT OOIIEro KOJHWYECTBA
paccMoTpeHHbIX coctaBuia 96,8 % (4 244 wucka), uto Ha 2,2 % Oonbine ypoBHs 2020 r. —
94,6 % (4 423 ucka) (puc. 5.1.4).
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Puc. 5.1.5. CBenenus 0 KOIMYECTBE PACCMOTPEHHBIX CYIEOHBIX JIe]I IO Pa3IHYHBIM chepam,
2020-2021 rr.

[Ipu ananuze oOUIETO KOTMYECTBA PACCMOTPEHHBIX MCKOBBIX 3asBICHUIM, TOJAHHBIX B
3alIUTYy MpaB NOTPEOUTENEH, BUHO, YTO MPUPOCT MO cpaBHEHUIO ¢ 2020 r. cOCTaBUI B TAKHX
cdepax, Kak po3HHUYHAs TOProwis 6 %, KyJIbTypHO-pa3BlieKaTeIbHbIE MEPONPUITHS — Ha
28,6 % (puc. 5.1.5).

[Ipu >TOM 3HaAuMTENbHOE YMEHbBIIEHHE YKa3aHHBIX IIOKa3aTejeil NpOoM30ILI0 B
TypucTCKUX (B 1,9 pa3) ¥ TpaHCHOPTHBIX yciyrax (B 2,4 pa3a), YTo OOBACHSAETCS, B TOM YUCIIE
yinydimeareM B 2021 r. snuAeMHOIOTHYECKOW OOCTAaHOBKM W CO3JaHHEM YCIOBHMA IS
VCTIOJTHEHUS 3aKITIOYCHHBIX IOTOBOPOB.

[Ipu 5TOoM OT 0O0mLIEro KOJIMYECTBAa MOJAHHBIX HCKOBBIX 3asBICHUA B 3alIUTy
HEOTpeAeNIeHHOro Kpyra morpebuteneld HampasieHo 2 250 uckoB wim 76,8 % ot umcna
momanHblx, a B 2020 r. »TOT moka3zarenb cocTaBmul 2 639 WMCKOBBIX 3asBicHUs. Jloist
YIIOBJIETBOPEHHBIX CylAeOHBIMU opranamu uckoB B 2021 r. cocraBmia 97,2 %, B TO BpeMs Kak
B 2020 r. - 97 %, B 2019 1. — 78 %, 2018 r. — 84 %, B 2017 r. — 81,3 %, B 2016 1. — 82,2 %, B
2015 r. — 82,4 %, B 2014 — 83,5 %), COOTBETCTBEHHO JAaHHBIN MOKA3aTElb 10 CPABHCHHUIO C
2020 r. moxpoc Ha 0,2 %, TO eCTh IPAKTUYECKHA HE U3MEHUJICS.

W3 o0rero yrcna UCKOB, OJJaHHBIX B 3AIIUTY HEOMPEACIEHHOTO Kpyra MOTpeOuTeNeH,
2 246 uckoBbix 3asBienus (76,7 %) mogaHo C IEIBI0 YCTPAHEHHUS HAPYIIEHHH B 001acTH
po3unuHoi Toproeiu u 23,3 % — B cdepe okazanus ycuyr (puc. 5.1.6).

199



TocynapcTBeHHbIN TOKIaz «3amuTa npas norpeduresneit B Poccuiickoit deneparu B 2021 roxy»

o
4000 o
™ ﬁ 8 8 )
3 g 8§ 8 8 [lg &
3500 = x & © « 3 9
™ - ~ o (< J—
— [{e] (o))
3000 © w R rs) 2 2 — o A
~ Al b o] © o~ ~ N [{e]
iy Lo X N [~ FO o
~ N _ — N - Ire) N~
L <t l o)
2500 = — — ] » N o
(2] Sy o N
0 8 N
2000 = — —

1500

1000

500

1480

o
1374
984

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

OTlonano uckoB O u3 HUX YJOBJIETBOPEHO
Puc. 5.1.6. lunamuika mojauu UCKOB B 3alUTy HeonpeaeaeHHoro kpyra ymn, 2010-2021 rr.

Taxke B 2021 r. TepputopuasibHbIMU OpraHamMu PocmoTpeOHam3opa B cya ObLIO
HampaBieHo 2 547 3asBIeHH O 3alIUTe MpaB KOHKPETHBIX IMOTpeOUTENIeH, YTO BBIIIE
nokazareseit 2015-2017 rr. (puc. 5.1.7).
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Puc. 5.1.7. KonnuecTBO UCKOB, MTOaHHBIX PocroTpeOHaA30pOM B 3aIUTY KOHKPETHBIX
notpedureneit, 2010-2021 rr.

[Tpu 3TOM CileryeT OTMETHUTh, 4TO yuactue PocnorpedHam3opa B cy1eOHOM Iporiecce B
TOW WJI MHOHM (popMe MOBBIMIACT MIAHCHI TOTPEOUTENEH Ha YIOBJIETBOPECHUE HMYIIIECTBEHHBIX
HCKOB, YTO SIBJIACTCS YOCIMTEIBbHBIM J0Ka3aTeabCTBOM 3((HEKTUBHOCTH JaHHOU (HOPMBI
TAKOT'0 Y4acTHs B CyJeOHOI 3amuTe noTpeOuTeneii.

B 2021 r. TepputopuansaeiMu opranamu Pociorpeonaazopa gano 10 118 3akmtodenmii
1o JIeNy B LEJSX 3alUThl IpaB norpeduteneii, uro Ha 3 % OGonbiie, yem 3a nepuog 2020 .
(9 821 zaxmouenue) u Ha 2 % menbme, yem B 2019 r. (10 312 3akmrouenuii) u Ha 5,7 %
oonbire, yem B 2018 1. (9 543 3aknrouenwmii), u3 xoropeix B 93 % cimydaeB TpeOoBaHUS
NOTPEOUTENEH YIOBIETBOPECHBI.
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Puc. 5.1.8. /lunaMuyka KOJIMYECTBA 3aKIIOUCHHUH 110 IENTy B LIEJAX 3alUTHI IpaB moTpeOuTenei

AHanmM3upysl CTaTUCTUYECKUE JaHHBIC, TPUBEJACHHBIC Ha puc. 5.1.8, MoxHO cienath
BBIBOJI, 4TO, HaunHast ¢ 2011 rona obiiee 4MCIO 3aKIFOUEHUH 0 JeNTy B LETSX 3allUThl IpaB
noTpeOuTeNnel N3MEHsIeTCS HE3HAUYUTEILHO, OCTaBasCh CTaOMIbHO B KoymmuecTBe 9—10 Thics4
3aKJIIOUCHUI B T'OJI.

Bonwsme Bcero 3axmtoueHuit ot obmiero konmyectBa B 2021 r. mano YmpaBieHueMm
Pocniotpebnanzopa mo PecnyOnmke TaTtapcraH, KOTOpoe YK€ IIECTOH ToJ yIepKHBAeT
JUIEPCTBO 1O AaHHOMY mokaszarenio (11,4 % ot oOmiero KojawuecTBa 3akimoucHuit). Taxke
MOKHO OTMETUTh YmpasieHue PocmorpeOHan3opa mo ropoay MockBe u Hmkeropoackoit
oOiactu ¢ noisimu 7,7 % u 4,1 % ot 001Iero KoJmyecTBa 3aKII0UEHNI COOTBETCTBEHHO.

Tabauma 5.1.4

Konn4yecTBo 3aK/1109eHHIl, JAaHHBIX B Cy/IaX TePPUTOPHATbHBIMHE OPraHaMu
Pocnorpednansopa B messix 3aliMThI IPaB MOTpeduTe e

No Cy6’b€KTI>Iv JaHo 3akiroueHui B cyaax Homns ot obmero
n/n g%?;i;fﬁ 2017 | 2018 | 2019 | 2020 | 2021 | 20211 yocenm
1 2 3 4 5 6 7 8
gfezg‘;ggni"““ﬁc‘“’ﬁ 9078 | 9543 | 10312 | 9821 | 10118 100,0
1 |PecnyOnuka Tatapcran| 611 735 895 1004 | 1148 114
2 |r. Mocksa 235 314 451 748 779 7,7
3 OHgg‘;gggp"mKa" 187 | 187 | 351 | 440 | 416 4,1
4 |CapaToBckast 00J1aCTh 204 267 325 386 387 3,8
5 |Omckas o6nacts 402 398 377 374 365 3,6
6 |CeepanmoBckas obnacts| 148 208 209 280 290 2,9
7 |llen3enckas obmacTh 189 207 237 237 290 2,9
8 |TromeHckas obnacth 245 261 283 240 280 2,8
9 |Camapckas 00yacTh 245 259 253 257 269 2,7
10 |KpacHospckwuii kpaii 260 358 346 241 251 2,5

Tomeko B 2 w3 10 nuaupyonmx 1O KOJIWYECTBY JAHHBIX —3aKIFOYCHUN
TEPPUTOPHATBHBIX OPraHOB HAOJIOIANIOCh COKpalleHHe IokaszaTens B Hinkeropomuckoi
obnactu (Ha 5,8 %), B OMckoit o0nactu (Ha 2,5 %). OcTanbHbIe TEPPUTOPHUN YBEIUYUIA CBOU
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npouuiorogHue mokasarenu: T. MockBa Ha 4 %, Pecnmy6mmka Tarapctan Ha 12,5 %,
ITensenckas oomacts Ha 18,3 %, Tromenckast ooiacts Ha 14,3 %.

CtpykTypa 3aKiIIOYEHH 1O TPaXKTAHCKHM JieJiaM, JaHHBIX TEPPUTOPHAIHLHBIMU
opranamu PocriorpeOHaa30pa B 1eIIX 3alIMTHI IPaB moTpeduTenei (Tadu. 5.1.5), mokaseiBaer,
YTO 0OJIbINAS YaCTh 3AKIIOUYEHUH TPAJAUIIMOHHO HA MPOTSHKCHUN TTOCIEIHUX JIET TPUXOTUTCS
Ha chepy posuuunoit ToproBmu (42,1 %). Takas cTaOMIBHOCTH MOXKET OBITH OOBSICHEHA
BBICOKOW CTOMMOCTBIO OTJIEIBHBIX BHJIIOB TOBapOB (AaBTOMOOWIIHM, TEXHUYECKH CIIOKHBIC
TOBaphl U T. I.), YTO CTUMYJHUpPYET TPaKJaH Ha PEaln3alHI0 CBOMX TPAKAAHCKUX MpPaB Ha
cyneOHyro 3amuty. Ha noiro cyneOHBIX aen, CBSI3aHHBIX ¢ OKa3aHWEM (PMHAHCOBBIX YCIIVT,
npuxoautcs okoso 13 % Bcex 3aximoueHuid, 5,4 % npunuiocs Ha cepy OKa3aHus TYPUCTCKUX
yCIyTr, a B MHTEpecax MOTpeOuTeNiell OBITOBBIX W IKUIMIIHO-KOMMYHAIBHBIX YCIYT JIOJIS
cyneOnsIx nen coctaBisieT 9,2 % u 6 % coOTBETCTBEHHO.

Tabmuna 5.1.5

KoJinuecTBO 1aHHBIX TEPPUTOPHATBLHBIME opranamMu Pocnorpednanzopa
B Cy/AaX 3aKJIIYEHHUI M0 pa3jii4HbIM KaTeropusam aeia B 2016-2021 rr.

KonuuectBo 3aximroueHuit
Kareropus nen
2016 2017 2018 2019 2020 2021

1 2 3 4 5 6 7
W3 noroeopoB B cdepe:
PO3HHYHOU TOPTOBJIH 4 266 4212 4247 4622 3798 4264
B TOM YHCJIE 110 00pa3iam 567 670 705 622 486 604
YCIIyT CBSI3U 72 103 217 225 137 177
PHITHITHOKOMMYHATBHEIX 758 721 558 689 509 603
yCIyT
OBITOBBIX YCIIYT 860 828 919 917 793 929
JIOJICBOTO CTPOUTENBCTBA 584 536 523 535 357 364
KIS
TYPUCTCKUX YCIyT 258 209 315 381 979 547
MEAMIMHCKHUX YCITyT 131 170 206 235 225 213
TPAHCIIOPTHBIX YCIIyT 76 9 152 110 318 182
youyr B obnactu 63 69 60 48 52 57
oOpa3oBaHus
(hMHAHCOBBIX YCIyT 1682 1330 1480 1481 1372 1307

AHanM3 CTaTUCTUYECKUX JaHHBIX ToOKa3eiBaer, uro B 2021 r. mpowmsomen pocT
3aKIIIOYCHUH B TakuxX cepax MOTPEeOUTENbCKUX TMPABOOTHOIICHUH KaK YCIYr'H CBS3M Ha
22,6 %, >XuIUIIHO-KOMMYHalIbHBIe yciyru — Ha 15,6 %, ObrtoBeie ycnyru — Ha 14,6 %,
po3HuuHas Toprosis Ha 11 %, B Tom uncie mo ob6pasiam — Ha 19,5 %.

Bceero B 2021 r. mpu y4acTuu TeppUTOpHAIBHBIX OpraHoB PocrorpeOHaa30pa B cyaax
B CITy4ae Ja4yu 3aKJIIOUYCHHS 110 IeTy MIPUCYKICHO IEHESKHBIX CPEICTB B TOJIB3Y MOTpeOHUTENCH
okonmo 830,5 muH py6., yTo BBINIE TOKaszarens mporutoro roga Ha 0,7% (B 2020r. —
825 ThIC. py0.), CyMMa KOMIICHCAIIMI MOPaIbHOTO Bpeaa yBeauumiack B 1,6 pasa (puc. 5.1.9).
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OTIpucyxaeHo JeHEKHBIX CPEACTB B MOJB3Y MOTpeOUTENEH, ThIC. pyO.

Puc. 5.1.9. CeneHust 0 KOJIMYECTBE MIPHUCYKICHHBIX JCHEKHBIX CPEACTB B I0JIB3Y TOTPEOUTEICH
(B cirygae maum PocroTpeOHAI30pOM 3aKTIOUSHUS TI0 JEITY)

[lo wuckam, TOJAaHHBIM  HEMOCPEACTBEHHO  TEPPUTOPUATHHBIMU  OpraHaMu
PocnoTpeOHan3opa, mpUCYX)IAECHO ACHEXKHBIX CPEACTB B MOJIb3y motpeduteneit B 2021 .
284,6 muH py06. 1o cpaBuenuto ¢ 2020 r. 3ToT mokaszarens Beipoc Ha 22,7 %. KomneHcanmu
MOPAJILHOTO Bpeia yMeHbIIach mo cpaBHenuro ¢ 2020 r. a 22 %.
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O TIpucyXICHO ACHEKHBIX CPEJICTB B MOJIB3Y MOTPEOUTENCH, THIC. pYO.

Puc. 5.1.10. IIpucyxxaeHo AeHEKHBIX CPEICTB B MOJIB3Y MOTpeduTeneii mo nuckam PocorpeOHanzopa

5.2. O npakTHKe TePPUTOPHAIBLHBIX opraHoB PocnoTpedoHaazopa.
OOpamieHusi B Cy/ ¢ HCKaMH B 3alIIUTY MPaB M 3aKOHHBIX HHTEPECOB
rpPyNnbl JHI, KaK HOBasi (popMa 3al[UTHI MPAB NOTpeduTeIei

Vxe nBa roga B Poccuiickoit @enepanuu AeicTByeT KouleKTHBHAS (popma cyneOHOH
3allUThl IpaB MOTpeOUTENEH, 3aKJIIOYAIOIAsAcs B BO3MOXHOCTH NPEABABICHHUS HCKOB O
3alUTe IPaB U 3aKOHHBIX HHTEPECOB I'PYIIIbI TOTPEOUTENEH OJHUM UHUIIMATUBHBIM JIUIIOM.

Teppuropuanbhbele opranbl PocnoTpeOHang30pa akTUBHO BKIIOUWINCH B paboTy IO
CyneOHOI 3a1IuTe IpaB ¥ 3aKOHHBIX HHTEPECOB I'PYIII JIMLL, SIBJISIONMXCS TOTPEOUTEISIMH.

ITpu 3TOM B OTIENBHBIX TEPPUTOPUAIBHBIX OpraHax akKTHBHAs paboTa IO MOATOTOBKE
HCKOB sIBJISIeTCS Y(PPEKTUBHBIM CITIOCOOOM 3aIUTHI IIPaB MOTPEOUTENEH, TOCKOIBKY IPUBOIUT
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K TOMY, YTO XO34iCTBYIOIIME CYyOBEKTHI TOJ1 YyTPO30H MOJaun UCKa BO3MEIAIOT MPUIMHEHHbBIN
notpeburensm Bpen. Hanpumep, Ynpasnenne Pocniorpedbnanzopa mo CBepanoBcKoi 0061acTu
BEJI0O TOJATOTOBKY K Togade 16 WCKOB, OJHAKO OBUIO MOJAHO TOJIBKO 3, TOCKOJBKY TIO
OCTAIBHBIM SMHU30/laM OTHAJM OCHOBAaHHUSA, T. K. TpeOOBaHUS moTpeduTeneid Obuln
yIIOBJIETBOPEHHBI.

[TomanHbIe TEppUTOPUANBHBIMU OpraHaMu PocnorpeOHan30pa UCKH B 3alIUTY MIPaB U
3aKOHHBIX MHTEPECOB T'PYIIBI JHI] MPUXOIATCS B OCHOBHOM Ha cepy yciyr (KylbTypHO-
pa3BieKaTeIbHbIe MEPONPUATHUS, 00pa30BaTEIbHbBIC YCIYTH, TYPUCTCKHE YCIYTH, KUJINIIHO-
KOMMYHAaJIbHBIE YCIYTH, YCIYTH OOIIECTBEHHOT O MUTAHUS, IOPUIUUYECKHE YCIYTH, CIIOPTUBHO-
03/10pOBHUTENbHBIE YcIyTH (huTHEC)) o (akram:

— OTKa3a OT yCIyT B CBA3U C PAaCHpOCTPaHEHHWEM HOBOW KOPOHABUPYCHON MHGEKUNU
(COVID-19);

— MPUYMHEHHE BPE/Ia 3/10pPOBBIO MIPH OKA3aHUH YCIIYT;

— oOMaHa rnoTpeduTenei.

Bcero 3a mepuon 2020-2021 rr. tepputopuaibHbIMH opraHamu PocmoTpebnamzopa
ObUIO MoAaHO 62 ¥CKa B 3aLIUTY MPaB U 3aKOHHBIX WHTEPECOB TPYIIBI JIUL, U3 KOTOPBIX 36
TPYIIOBBIX HCKOB ynoBiaeTBopeHo (B 2020 r. — 15 uckos, B 2021 r. — 21 uCK), 9TO COCTABIISIET
58 %.

HeBbicokHii TPOLEHT yIOBIETBOPEHHBIX MCKOB CBSI3aH C PAIOM MPOOIIeM, BIHUSIIOIINX
Ha BO3MOXXHOCTh 3()()EeKTHBHO 3almMIATh HWHTEPECHl OOJBIIUX TPYIMI MOTPEOUTENEH,
OKa3aBIINXCS B OJMHAKOBOH FOPHAMKO-(DAaKTHUEcKO# cuTyarmu, xotopeie ¢ 2020 romal??
NPAaKTUYECKH HE U3MEHWINCh U OCTAIOTCA aKTyalbHBIMH U Ha CETOJHALIHUN JICHB!

1. PecypcoeMkocTh (CIOKHOCTh B CcOOpe J0OKa3aTeIbCTB: 3a4acTyi0 Tpelyercs
HECKOJIbKO pa3 TMEpecUMTHIBATh pa3Mep MaTepHalbHBIX TpeOOBaHWUU, COOMpaTh HOBBIC
JI0Ka3aTesIbCTBA, HampuMmep, O pasMmepe BbicTaBieHHOro cyeta 3a JKKX, mocTossHHO
NIEPECUUTHIBACTCS Pa3Mep HEYCTOWKHU; Cy/ OTKJIAIbIBACTCS KaXIbIH pa3 Mpu MPHUCOSIUHECHUN
HOBBIX MTOTEPTIECBIITHNX ).

2. HemocraToyHass ~ BOBJIEYEHHOCTh  IOTEPIIEBIIMX, HETOTOBHOCTb  COOHMpATh
J0KAa3aTeNbCTBa, OTKA3 OT MPHUCOEAUHEHHs] K MCKY MpH HEOOJbIIOW cymme TpeOoBaHUM, B
HEKOTOPBIX CIy4asix ClI0KHO coOparh 20 moTepneBmunx;

3. CHIKeHHE CyIoM pa3Mepa B3bICKAHHOM KOMIIEHCAllUd MOPaIbHOTO Bpea.

4. [narexxecriocoOHOCTh U MaciTab OM3Heca OTBETYHKA.

5. JlnuTenbHbIE CPOKU PACCMOTPEHUS HCKa.

B 2021 rony ycnemiHo (1o KOJIMYECTBY YAOBIETBOPEHHBIX CYOM HCKOB) IPUMEHHIN
MPaKTUKy TPYNIOBBIX HCKOB 13 TepputopuaibHbix opranoB (benropomckas o06mactp,
MockoBckas o6iacTh, . MockBa, Pecriyonuka Komu, KpacHosipckuii kpaii, KpacHomapckuii
kpaii, PocroBckast obnacte, PecriyOnuka Tarapcran, Uysamickas PecnyOnuka, Kypranckas
obmacte, CBepmoBckast o0nacth, Yensionackas obnacts, Pecmyonmka Caxa (SAkyTus)).

3a aBa roma ycremrHasi cyaeOHasi MpaKTHKa MO TPYIIOBBIM MCKaM c(hOpMHpOBaHA B
CepanoBckoir oOmactu, Pecny6nmke Tarapcran, r. MockBe, MoOCKOBCKOW o00macTH,
Kpacnosipckom kpae, PocroBckoii ob6mactu, YensOunckoit obnactu, Pecnybinuke Caxa
(SxyTtus).

BwMmecTe ¢ Tem, ocTaeTcs psiji perHOHOB, KOTOPBIE 32 JIBa TO/1a HE MCIIOJIb30BAJIM HOBYIO
dbopmy cyneOHOHM 3amuThl, Takkue Kak AMypckas obOnactb, PecrnyOmmka bamkoprocrtas,
EBpeiickas aBTOHOMHas oOmnactb, [Ipumopckuii kpaif, Pecnybnmuka TwiBa, YibsHOBCKas
obnacte, Pecriyonuka [larecran, PecmyOnmka MHTymeTus u, K COXaleHUIO, MPUMEPHI TaKUX
PETMOHOB Ha STOM HE 3aKaHYMBAIOTCH.

122 Cym. TocynapcTBeHHBIH H0KIas «3amura npas notpedureneii B Poccniickoit ®eneparmu B 2020 Tomy».
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Ilpumepwl ycnewnotl 3awumel epynnesl nompeoumeneti 6 2. Mockee

1. l'arapuHckuii paiioHHbIH cya ropoaa Mockssl (meno Ne 2-4032/2021) ynosierBopui
HCKOBBIC TPEOOBAaHHS TEPPUTOPHAIBHOTO OTAena YmpasieHus denepanbHOM CITyKObI 1O
Ha/30py B cdepe 3aluThI paB MoTpeduTeneld u 6Jaronoxydns 4eaoBeka 1mo ropoay Mockse
B FO3AO r. Mockssl k JKCK «BopoHII0BO» B 3aluTy IpaB, CBOOO U 3aKOHHBIX HHTEPECOB
rpynmbl i (22 norpedureneit yeryr XKKX).

JmurensHoe Bpems y xxuiblioB JKCK «BopoH1ioBo» Temiieparypa ropsiueil BOAsl B
KBapTHpax He npeBbimaia 45 °C, a B HekoTopbix ciyyasx — 37,8 °C. Ilo nanHomy ¢akry
crenpanuctaMu PocmorpeOHam3opa Obuta mpoBeaeHa mposepka, JKCK «Bopon1ioBo» Obut
omTpadoBaH Ha 22 ThIC. py0., HO HAPYLICHHS HE MPEKPATUITHCE.

Ot umeHnu Tpynnsl notpedurteneit B ['arapuHCKuii paitoHHBIN Cy1 TOpo1a MOCKBBI OBLT
noJaH HUCK C TpeOOBaHMEM Tiepepacyera, YCTpaHEHHs HapylIeHWH, BO3MEIICHUS
MaTepUAIbHOTO Bpella B pe3ysbTare npenocrabieHuss HekadecTBeHHOM ycnyru KKX. Cyg
o0s3an1 JKCK «BoOpoHIIOBO» MPOU3BECTH IepepacueT M MPUBECTH B COOTBETCTBHUE C
HOpMaTHUBaMU TeMIIepaTypy ropsiueil BOAbl B KBApTUPAX.

2. B Ynpasnenue PocriorpeOHaazopa no r. MockBe 00paTuiInch rpaxkJjaHe ¢ mpoch00it
OKa3aHMs IIOMOIIM B 3alITUTE UX MpaB Kak moTpedureneit, Hapymenubx OO0 «IIpoarocepckuii
Hentp « AU su1 DKM MakI op IIpogakmny. C ykazanHeiM o01ecTBoM B ceHTsI0pe 2019 roga
NOTpeOUTENIMU OBbUIM 3aKJIIOYEHBI JI0TOBOPHI BO3ME3THOTO OKa3aHHs YCIYT, MO YCIOBHSIM
KOTOPBIX 00IIECTBO 0053a7I0Ch OKa3aTh YCIYTH 110 OPTaHU3AIUH U IPOBEICHHUIO BBIITYCKHOTO
Beuepa ¢ 19 na 20 uronst 2020 roga Ha TEPPUTOPHH TUIOIIAJKH KOHIIEPTHOTO 3aia B JKyKOBKe.
KonnyecTBo 3asBICHHBIX YYaCTHHKOB BE€UEPa COCTABUIIO 75 BBIITYCKHUKOB U 6 rocteil. Yceiayru
OBLIM OIUTaYEHBI B ITOJIHOM 00bEME.

B cBs13u ¢ yrpo30oii pacnpoctpaneHus HOBo kopoHaBupycHoi nHdpeknn COVID-19 u
BBEJICHHEM PEXKMUMa TOBBIIIEHHON TOTOBHOCTH B I. MockBe yka3zoM Mapa MockBbI OT 5 MapTa
2020 Ne 12-YM u B MoCKOBCKO# o0siactu — moctaHoBieHueMm ['yoepHatopa MoCKOBCKOU
obmactu ot 12 mapta 2020 Ne 108-I1T" mpoBeaeHue MyOJIMYHBIX MACCOBBIX MEPOIPHUSATHN C
OYHBIM MPHUCYTCTBUEM I'paxklaH OBLIO 3aIpPEIICHO U MEPONpUATHE OBLIO MepeHeceHo Ha 1-2
aBrycra 2020 roma. YacTe BBITYCKHUKOB OTKa3ajJUCh OT YYacTHS B MEPOINPHUATHH W
noTpeOOBaIM OT OPraHU3aTOPa MEPOIIPUATHS BO3BpATa ICHEKHBIX CPEJICTB B COOTBETCTBHH CO
cratbeid 28 u cratbe 32 3akona Ne 2300-1 «O 3amuTe mpaB moTpeOUTENCH», HAIIPABUB €My
MUCHhMEHHBIC 3asIBIICHUS.

Opranuzatop MEpONpUSTUS HE TMPOU3BEN BO3BpPAT JIEHEKHBIX CPEICTB B
YCTAHOBJICHHBIN 3aKOHOAATEIBCTBOM CPOK. B CBSI3M € 3TUM OIMH U3 3aKa3YMKOB 0OpaTUIICS C
HMCKOM B XOPOIIEBCKUI pallOHHBINA Cyj Topoaa MOCKBBI O B3bICKAHUU JICHE)KHBIX CPEJCTB B
pasmepe 240 000 pyOneit 3a 15 denmoBek, OTKAa3aBIIMXCSA OT Y4acTHUS B MEPOIPHUSITHH, U B
VYnpasnenue PocnorpebHaazopa mo r. MockBe C 3asBICHHUEM Jaud 3aKIIOYCHHUS 10 JCNy
(Ne 02-7580/2020) B mensax obGecredeHus 3alUThI €ro MpaB Kak MOTPEOUTEINIsE B COOTBETCTBUU
¢ nyHKToM | ctateu 47 ['paxkmanckoro mpoieccyanbHoro koaekca Poccuiickoit @enepanuu u
nyHkToM 5 cratbu 40 3akoHa Ne 2300-1 «O 3ammre npaB HOTpeOUTETCH.

Bropoii 3akazumk oOparwics B YmpaiaeHue PocnorpeOHamzopa mo 1. MockBe 3a
BOCCTAaHOBJICHHEM HApyLICHHBIX MpaB MOTpeOuTens B cylAeOHOM MoOpsAKe. YIpaBieHHE
MOATOTOBHIJIO MCKOBOE 3asBJICHHWE Ha OE3BO3ME3THON OCHOBE M HampaBuio B IIpecHeHCKuid
paifoHHBII cyq roposia MOCKBBI, IPEACTABIISAS MHTEPECH] TOTPeOUTENEH B Cy/I€, O B3BICKAHUH
B moib3y 23 motpeburteneii meHexHbIXx cpencts B pasmepe 381 000 py6neir. TpeGoBanus
VYnpasneHus cyoM ObUTH YIOBIETBOpeHbI yacTu4HO (1emno Ne 02-5285/2020).

C pemeHueM cyla OpraHu3atop MEpOIpPHUSATHS HE COTJacwicsi U HampaBuil
ANeJUISIIMOHHYIO Kano0y B MockoBckuil ropojckoit cyn. CyaeOHasi KOJUIETHS, pacCMOTPEB
TpaXKIaHCKOE JIENI0, BhIHECTa ATIeIUIAIMOHHOe onpenenenue oT 2 mapta 2021 roga: pemeHue
[Ipecuenckoro paitonHoro cyna r. Mockssl oT 16 HOsiOpst 2020 roga octaBUThH 6€3 M3MEHEHUH,
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anesusiuonHyto kano0y mpencraBurenss OO0 «lIpomtocepckuit Lentp «AW sux JIKU
MakI op [Ipomakiay» — 6€3 y10BIECTBOPECHHUS.

OOmast cymMma B3BICKAaHHBIX CYJOM JICHEKHBIX CPEACTB B TOJb3y IMOTpeOUTENEH,
cocraBuna 651 000 pybneit ¢ yderom komreHcanuu mMopanbHOro Bpema B pasmepe 30 000
pyOneii. Pemenue cyna BCTYIUIIO B 3aKOHHYIO CHJTY.

IIpumepul ycnewnou 3auumel 2pynnvl nompeoumernetl
6 Yysawckoii Pecnyonuxe — Yysawiuu

B unTepecax rpaxknan Ynpasnenue Pociorpedbnamzopa nmo Yysamickoi PecnyOnmke —
YyBamuu oOpaTuiioch B CyJ ¢ UCKOM K MHAMBUAYAJILHOMY IpeAnpuHUMarento YekanauHon
W.H. o 3amute npas norpeOuTeneii.

Mexay wucTHAaMM ¥ WHAMBHIYaIbHBIM HNpPEANpPUHUMATENIEM OBbUTH 3aKJIIOYCHBI
BO3ME3/HbIC JIOTOBOPHl Ha OKa3aHHE OOpa3oBaTEIbHBIX YCIYT, BO HCIOJIHEHUE YCIOBUH
KOTOPBIX UCTILBI OIJIATHIIN UCIIOJHUTEIIO PA3JINYHBIC JEHEKHBIE CyMMBI. 3aKa34YUKH JIOCPOYHO
OTKa3aJMCh OT HCIOJHEHUS JOTOBOPOB, HAIPaBUB HCIIOJHUTENIO IPETEH3HH, HO JIECHBIU
OTBETYMKOM MM HE ObUIM BO3BpalleHbl. ['pa’kaaHe MPOCHIM PACTOPTHYTH JOTOBOPHI 00
OKa3aHUU YCIIYT, B3bICKATh C OTBETUYHKA OINIAYEHHYIO0 CYMMY, HAJIOKHUTh HA MHIUBUyaJIbHOTO
npeanpunumarens Yexanuny W.H. mrpad.

MoOCKOBCKUM paifoHHBIM cy0M I'. YeOoKcapbl JaHHOE 3asBlIeHHE YA0BIeTBOpeHO. Cyn
pelmI  pacTOprHyTh JIOTOBOPHI 00 OKa3aHMM YCIYT, B3bICKaTh C HWHIUBUAYAIBHOTO
IpENpUHUMATEINS B 103y IPaXkJaH B CYET OIIAYEHHBIX IO JOroBopaM 00 OKa3aHUH YCIIyT
JeHeXHbIe cpeacTBa, ImuTpad. OOmas cymMma B3BICKAHHBIX CpPEACTB  COCTaBMIIA
5749 TeIc. pyOneii. Pemenne BCTYUIIO B 3aKOHHYIO CUITY.

IIpumepwl ycnewinoti 3auwumul 2pynnsl nompeoumerneti 8 Kpacnosapckom kpae

[Toman rpymmoBoit uck (47 rpaxaan) k AO «Asuakomnanust Cubupes» mno ¢dakry
BBIHY)KJICHHOTO OTKa3a OT aBHAlepeBO3KH B CBSI3U ¢ MaHaeMHuel. B xone paccMoTpeHus aena
TpeOOBaHuUs MOTpEeOHUTENEH yIOBIECTBOPEHBI HA 001IyI0 cyMMYy 236,5 ThIC. pyo0.

Ipumepul ycnewnou 3awumul epynnsi nompebumeneti ¢ Kypeanckoil oonracmu

IToBogom mtst obpatenus Ympasnenust Pocnorpednanzopa no Kypranckoit obimactu B
Cyll C HWCKOBBIM 3asiBIICHHEM B IIEJIAX 3alIUTHl MpaB TPYIIBl MOTPEOUTENEH, MOCITYKHUIO
noctymieHue 3asBiaeHuid or 20 moTpeOuTeneid O HEHamJeXkalleM OKa3aHWH yCIyT
obmectBenHoro nutanus B kade «Paiinep» U1 3aeBa CranncnaBa Hukonaesuua (Kypranckas
obmacte, KeroBckuii paiion, c. JlecuukoBo, MkpH KI'CXA, n. 7), B pe3yibrare Hero
NOTPEOUTENSAM, B TOM YHCIIE HECOBEPLICHHOJIIETHUM, IPUYMHEH BPE 310POBbIO.

[To pemieHuto cyna WHAMBUAYAIbHBIN MpEANpPUHUMATENb IODKEH OBLI BBITUIATUTH
cymmy 811,164 Tric. py0., B ToMm uncie 400,0 Teic. pyd. KoMIeHcaIus MOpaJbHOTO Bpea.

B amrycre 2021 roma mo 3asgBICHHIO OTBETUYMKA 3a04YHOE pEIICHUE Cyna ObLIOo
OTMEHEHO, JICJI0 HamNpaBJICHO Ha HOBoe paccMmorpeHue. B despane 2022 r. TpeGoBaHus
VYnpaBiaeHus  yIOBIETBOPEHBI YAaCTHYHO, B  TOJB3Yy MOTpeOUTENeH  MPUCYKIECHO
1088,708 TrIc. py6., B ToM yncne 610,0 Tric. py0. MopanbHBIi Bpen. Pemenue He BCTYNHIIO B
3aKOHHYIO CHILY.

5.3. O0 ocHoBHBIX MpaBoBbIX No3ulusix Bepxosuoro Cyaa Poccuiickoi
deepannu Mo BONPOCAM 3aAUTHI MPaB MOTpPeduTeNei

JokymenTsl, mnpuHuMaemble BepxoBHbiM Cynom Poccuiickoit  Denepanuu:
nocta”oByienus [Inenyma BC P®, 0630ps1 cynebHO# mpakTrku, moarotaBiuBaeMbiec BC PO,
U Jpyrue pe3ynbrarbl aesreabHocTH BC P®, uMeroT KiroueBOoe 3HAUEHHE B IPABHJIBHOMN
KBaJM(HUKAIMKA HAPYIICHUH 3aKOHOB M JPYTUX OOIIECTBEHHBIX HOPM Ha MOTPEOUTEIHCKOM
pbiHKe (Tabdu. 5.1.7).
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Tabmuna 5.1.7

O030p paBoOBBIX NMO3ULHI, CHOPMHUPOBAHHBIX B Cy1e0HOMH MpaKTHKe

10 BONPOCAM 3alUTHI MpaB moTpedureei B 2021 roay

BriBox

Homep nyHkTa

1

2

0O030p cyneOHOI NPAaKTUKHU 10 AeJaM 0 3a11uTe NMPaB NoTpeduTeei

(yrBep:kaen Ipesnauymom Bepxosnoro Cyaa Poccuiickoii ®@exepanuu 20.10.2021)

[MoTpebuTens BpaBe 0TKAa3aThCs OT UCIIOTHEHHS JOTOBOPA KYIUIU-TIPOIAXKH
aBTOMOOMJIS B CITydae COOOIIEHUS MPOIaBIIOM HEIOCTOBEPHON HH(OPMAIIHH O TOAC
€ro M3rOTOBJICHUSI U IpoOere

IIynakr 4

[Moxpsaunk, NPUHSABIIMIA OT 3aKa34YKKa IMOJHOCTHIO MM YaCTHYHO OILIATy padoT, He
BIIpaBe HEIOOPOCOBECTHO CCHIJIATHCS HA TO, UTO JIOTOBOP MOAPSIa HE OBLI
3aKJII0UEH

ITyskT 9

TypomepaTtop oTBeuaeT 3a HEUCIIOTHEHHE WIIM HEHAAJIe)KaIllee HCTIOTHEHNE
00513aTEIHCTB I10 JIOTOBOPY O PeasTU3allii TYPUCTCKOTO MPOYKTa HE3aBUCUMO OT
YCIIOBUM areHTCKOTO AOTOBOPA U UCIIOTHEHUS UX TyparecHTOM

[MynkT 11

Bo3memenne (1oJIHOE WM YaCTHYHOE) MTOTPEOUTETI0 CTOMMOCTH YTPAYCHHOTO TIPH
MEPEeBO3KE TOBapa HE SIBJIICTCS OCHOBAHUEM JIJISl OTKa3a B KOMIICHCAIIUN
MOpAaJILHOTO Bpea

[MynkT 13

OZ[HOCTOpOHHI/Iﬁ OTKa3 UCIIOJITHUTCIIA OT UCIIOJIHCHUA Hy6J'II/I‘-IHOFO AOTOBOpa
BO3MC3IHOI'0 OKa3aHud YCIYyTI B OTCYyTCTBHUC HapymeHI/Iﬁ CO CTOPOHBI HOTpe6I/ITeJ'I$I
HE OITYyCKACTCA

ITynkT 12

[pu nperbsiBIeHNE TOTPEOUTENIEM (PHHAHCOBBIX YCIIYT B CyJl TPEOOBAHUS K (DUHAHCOBOM
opranuzanuu, npessimatoriero 500 000 py0. (3a uckiaodeHrneM TpeOOBaHUH,
BEITeKarommx u3 goroopa OCAI'O), npensapurenbHOe oOpalieHue K
(hMHAHCOBOMY YITOJITHOMOYEHHOMY He TpeOyeTcs

[MynkT 17

00630p cyaedHoii npakTuku BepxosHoro cyaa Poccuiickoit ®exepamun Ne 4 (2021)
(yrBep:knen Ilpesnnnymom BepxoBroro Cyna Poccuiickoii ®@enepammun 16.02.2022)

YcraHOBICHHUE YITPABIIAIONICH KOMIIAHUEH TUTATHI 3a OKa3bIBaEMbIC YCIYTH 0€3

COOTBETCTBYIOIIECTO PEIICHUS 00IIEro cOOpaHus COOCTBEHHUKOB TTOMEIICHHMA ITynkT 8
MHOTOKBAapTUPHOTO JIOMa SIBJISIETCS] HE3aKOHHBIM

[penbsBnenne 6aHKOM 3asBIICHUS O BbIIaue CyIeOHOTO MPHUKa3a Ha B3bICKAHHE

BCEl CYMMBI JIOJITa O JIOTOBOPY 3aiimMa (KpeauTa) B CBSI3U C HEUCTIOTHCHUEM

3aEMIIUKOM 00S13aTeIbCTBA BHOCHTD €XKEMECSUHBIC ITATEKH 03HAYAET JJOCPOUHOE Tymxr 7

BOCTpeOOBaHUE KPEAUTOPOM CYMMBI 3aiimMa (KpeuTa) ¢ IPOICHTAMHU B
cooTBeTCTBHH €O cTaThei 811 'paxkmaHckoro koaekca Poccuiickoit deneparyn,
YTO U3MEHSET CPOK UCIIOJHEHHS 00SI3aTeIILCTBA 3aCMIIUKOM

0030p cyneoHoii npakTukn BepxoBHoro Cyna Poccuiickoii @enepanuu Ne 3 (2021)
(yrBep:xaen Ipesnauymom Bepxosnoro Cyaa Poccuiickoii ®@exepanuu 10.11.2021)

Ecmm JAOTOBOP JOJICBOI'O YUACTHA B CTPOUTCIILCTBE MPCAYCMAaTPpUBAJI OIUIATY IICHBI
O0TroBOpa YHaCTHUKOM OOJIEBOT'O CTPOUTEIILCTBA 3a CUCT KPEAUTHBIX CPEACTB, TO B
CJIydac HEBO3BpAIlICHUA 3aCTp0ﬁIJ.IHKOM ACHCIKKHBIX CPCACTB MO paCTOPTrHYTOMY

IIyukr 4
JIOTOBOPY JOJICBOI0 y4aCTHsI OH 00sI13aH BO3MECTUTh YYaCTHUKY JIOJIEBOTO Y
CTPOHTENLCTBA YOBITKY B pazMepe MPOIEHTOB, YIUTAYSHHBIX [0 IOTOBOPY KPEIUTa,
3a MepHOoJ HEMTPABOMEPHOTO YACPKAHUS JCHEKHBIX CPEIICTB
[epenaya 3acTpOHIIMKOM YYaCTHUKY JIOJICBOTO CTPOUTEIHCTBA KBAPTUPHI MEHBIIICH
TUIOMIA/IN, YEM 3TO MPETYCMOTPEHO TIOTOBOPOM, CBUICTEIILCTBYET O HAPYIICHUN Tysxr 3

YCI0BHUA O IPEAMETE AOTOBOPA U ABJIACTCA ITPABOBBIM OCHOBAHUEM JJIA
COpa3MCpHOro YMCHBIICHUA CHBI JOTOBOPa
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[Ipomomxenne Tadm. 5.1.7

1 | 2

0030p cyneonoii npaktukn BepxoBuoro Cyna Poccuiickoii @enepanuu Ne 2 (2021)
(yrBep:xaen Ipesuquymom Bepxosnoro Cyna Poccuiickoii ®enepammnu 30.06.2021)

B cnydae HenmpaBoMEpHOTr0 0TKa3a CTPAXOBILIUKA OT OPTaHU3AIMU U OILIAThI
PEMOHTa TPAHCTIOPTHOTO CPEICTBA B HATYPE U (MIIH) OJTHOCTOPOHHETO U3MEHCHUS
YCJIOBHI UCITOTHEHHSI 0053aTeNIbCTBA HAa BHITUIATY CTPAXOBOT'O BO3MEIIICHHUS B
JIEeHEXKHOUW (popMe B OTCYTCTBHE OCHOBAaHUM, TPEAYCMOTPEHHBIX 3aKOHOM 00
OCAT O, norepneBiuii BpaBe TpeOOBATh MOJHOTO BO3MEIICHHUS YOBITKOB B BUJIC
CTOMMOCTH TaKOT'O0 PEMOHTa 0€3 yueTa U3HOCa TPAHCIIOPTHOTO CPEICTBA.

[Tynkr 8

TpeboBanue HOTapHuyca 00 OIuIaTe yCIyT MPaBOBOTO U TEXHUYECKOTO XapaKTepa,
KOTOpbIe UM (DaKTUYECKH HE OKa3bIBAIOTCS U HEOOXOIUMOCTD B OCYIIIECTBICHUT
KOTOPBIX OTCYTCTBYET MCXOJISI U3 CYIIECTBA HOTAPUAIBHOTO ACHCTBHS, 3a Mynkr 17
COBEPIIICHHEM KOTOPOTO 3aMHTEPECOBAHHOE JTHIIO 0OPATHIIOCHh K HOTApUyCy,
HETPaBOMEPHO

Cawm 110 ceOe (haKT BBISBICHUS CTPOUTEIBHBIX Ae(DEKTOB BCIICACTBHE HEHAUICHKAIIIETO
UCTIOJTHEHHS 00S3aHHOCTEH 3aCTPOMINMKA U HATMYHS y HEro 00S3aHHOCTH TI0
YCTPaHEHHUIO JOIMYIICHHBIX HAPYITICHNH B TEUCHHUE TAPaHTHUITHOTO CPpOKa HEe OCBOOOXKIAeT vexr 30
VIPABIISIONIYIO OPTaHU3AINIO OT HCTIOTHEHUS 00S3aHHOCTEH, YCTAHOBICHHBIX y
3aKOHO/ATEIHCTBOM M JJOTOBOPOM YITPABIICHUS MHOTOKBAPTUPHBIM JJOMOM, IO
COJICPKaHUI0 OOIIEr0 UMYIIIECTBA TAKOTO IOMa B HAJICKAIIEM COCTOSTHUU

00630p cynednoii npaktuku BepxosHoro Cyna Poccuiickoii @enepanmm Ne 1 (2021)
(yrBep:xnen Ipesuguymom Bepxosnoro Cyna Poccuiickoii ®enepammun 07.04.2021)

3axiroueHue 3aeMIUKOM BMECTO IOTOBOPA CTPAXOBAHMS )KU3HH U 3[I0OPOBbS,
3aKJTFOYEHHOTO OJTHOBPEMEHHO ¢ KPEeIUTHBIM JOTOBOPOM, HOBOT'O JOTOBOpa
CTpaxOBaHUs C APYroM CTPaXxOBOM KOMIIAHUEH, HO Ha YCIIOBUAX, COOTBETCTBYIOIIMX [MynkT 3
TpeOOBaHMSIM KPEAUTHOTO JOTOBOPA O CTPAXOBAHHUH KHU3HHU U 3[IOPOBHS 3aEMIIIHKA,
He SIBIIIETCS] OCHOBAHHEM JISl YBEIIIUESHHUST OaHKOM TIPOIIEHTHOM CTABKH 10 KPEAUTY

YcnoBue 10oroBopa 6aHKOBCKOT'O CUETa O COBEPLICHUH OaHKOM 3a MOBBIICHHYIO
TUIATy OTIEPALMH C ICHEKHBIMH CPEACTBAMH KITUECHTA, SBISIONIECHCS COMHUTEIBHON
B COOTBETCTBHH C 3aKOHOZATEILCTBOM O IPOTHBOACHCTBHH JIETATU3AINN (OTMBIBAHHIO ) [Tynkr 4
JI0XOZIOB, TTOTYYSHHBIX IIPECTYIHBIM ITyTeM, 1 (PMHAHCHPOBAHHIO TEPPOPHU3MA,
MPOTHBOPEUUT CYILECTBY 3aKOHOAATEIILHOTO PErYIUPOBAHKS U SBJISIETCS HUYTOKHBIM

Hapymienne 6aHKOM 04epETHOCTH CIIMCAHUS JIECHSKHBIX CPEJCTB CO CUeTa KIIMCHTA,
MOBJICKIIICE HEHUCITOTHEHHE CY/ICOHOTO NPUKa3a, SBISCTCS OCHOBAHUEM IS [TynkT 8
BO3MEIIICHUS 0aHKOM yOBITKOB B3BICKATEIIO

B cirygae 6aHKpOTCTBA 3aCTPOUTITIKA HATTMYHUE TTPABOTIPUTSI3AHII HECKOJIBKUX JIUIT B
OTHOIIICHUH OJTHOTO U TOTO K€ 00BhEKTa HEABMIKUMOCTH CaMo 1o cebe He
MPETATCTBYET BKIIOUCHHUIO UX TPEOOBaHUI B peecTp TpeOOBaHUI KPEIUTOPOB, €CITH ITynkT 20
JIOJBIIHK TPEICTABIII 3aKIIOYEHHBIN C 3aCTPOUIIIMKOM JOTOBOP U JTIOKYMEHTHI,
MOATBEPKAAIONINE BHECEHHUE IUIATHI 11O IOTOBOPY

[IpaBoBo#i pexuM 0OIIET0 HMYIIIECTBA B MHOTOKBAPTUPHOM JIOME TIPEIyCMaTPUBACT
3ampeT JUIsl U1, B TOM YKCIIE COOCTBEHHUKOB TIOMEIICHUH B MHOTOKBAPTHPHOM vakr 26
JIOME, MOJTb30BATHCS OOIIMM UMYIIECTBOM MHOTOKBAPTHPHOTO JIOMa STUHOJIINIHO y
0e3 cormacus APYTux COCOOCTBEHHUKOB

O030p N0 0TAEJbHBIM BOIIPOCaM cy/1e0HOIi NPAKTHKH, CBA3aHHBIM C IPUMEHEeHUEeM
3aKOHOAATEIbLCTBA U Mep M0 NPOTHBO/IEiiCTBHIO PACTIPOCTPAHEHHIO HA TEPPHUTOPUH
Poccuiickoii ®@enepanun HOBoii kKopoHaBupycHoii nH$pekmun (COVID-19) Ne 3
(yrBep:knen IIpesmauymom BepxoBHoro Cyna Poccuiickoii ®@enepamun 17.02.2021)

JeiicTBYIOIIMM 3aKOHOAAaTEILCTBOM HE YCTaHOBIICH 0053aTeNbHBIN J0Cy1eOHBIN
MOPSIIOK YPEryJIMPOBaHHUS CIIOPOB O B3BICKAHUH YIUIAYSHHBIX 110 JOTOBOPY O
peanu3anyy TYPUCTCKOTO MPOAYKTa JEHEKHBIX CPENICTB, €CIIU MOE3/IKa He Bomnpoc 7
COCTOSAJIACh B CBSA3M C paclpOCTpaHEHUEM HOBOI KOPOHABUPYCHOM nH(peKuu, 0e3
COOJIIOJICHNSI KOTOPOT'O MCTEL HE BIpaBe 00palaThCsi ¢ UCKOM B CYJL
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[Ipomomxenne tadm. 5.1.7
1 2

Peanuszaius nepeBo3unKoM MpeaycMoTpeHHoro cratheit 107.2 Bo3ayiiHoro
konekca Poccuiickoit denepanuu rmpaBa 0TKa3aThCsl OT UCIIOJHEHUS JJOTOBOpa
BO3YIITHON TIEPEBO3KH U BO3BPATUTH IMACCAXKHPY MTPOBO3HYIO IIJIATY C
cOOJTFOIeHrEM TIOPSIIKA U CPOKOB, YCTAHOBJICHHBIX YTBEPKICHHBIM
nocta"oBiieHreM IIpaButenscTBa Poccuiickoit deneparuu [lomoxxenneM 06 Bompoc 11
0COOEHHOCTSIX MCTIOTHEHHS JOTOBOpa BO3AYIIHOM MMEPEBO3KH IMacCa)xupa, He
CBUETENHCTBYET O HAPYIIEHUH MPaB ITacCaXXMpa, B CBSI3H C YeM Ha TIepEeBO3YHKA HE
MOJKET OBITh BO3JIO’KEHA OTBETCTBEHHOCTH B BH/IE YIUTIATHI HEYCTOMKH,
KOMITEHCAIIH MOPAIBHOTO Bpefa u mrpada

IMocTtanoBieHue Apoutpaxuoro cyaa [loBomxekoro okpyra or 29.10.2021
Ne @06-10378/2021 mo ey Ne A65-4911/2021

IIpenBapuTeNbHBIN TOrOBOP, 3aKIIOUECHHBIA ¢ TOTPEOUTEIEM, TaK JKe KaK H
OCHOBHOI1 JIOTOBOP, JIOJDKEH COOTBETCTBOBAThH TPeOOBaHMUAM CTaThU 16 3akoHa -
Poccuiickoii ®eneparmu ot 07.02.1992 Ne 2300-1 «O 3aiuTe npas moTpeOUTEICH»

IMocranoBienne Apourpaxkuoro cyaa Cesepo-Kapka3sckoro okpyra ot 13.08.2021
Ne ®08-7003/2021 mo mexry Ne A63-17326/2020

[Ipu aAuCTaHIMOHHON TOPTOBIIE XO3UCTBYIOIIUI CyOBEKT Pa3MECTHI Ha CaliTe
JIOTOBOP, B KOTOPOM OBbUIO YKa3aHO: €CJIM IIPoJiaBel] He IOCTaBUT TOBAp WIN JOIYCTUT
HPOCPOUKY, OTBETCTBEHHOCTh OTPaHUUUBACTCS] JIUILL IPOJJIEHUEM CPOKOB JIOCTABKH.
Tem He MeHee 3aKOH MPeTyCMaTPUBAET UHBIE MOCIEACTBH MPOCPOUKHU NIEpeaaun -
MPEIOMIaYE€HHOr0 TOBapa, B TOM YHUCIIE HEYCTOHKY. JloroBop 3akirodasics oHJaliH,
MOKYTIATEJIN HE MOTJIM MOBJIMATH HA €0 YCJIOBUS, B CBSI3U C 9TUM TaKOI 10r0OBOP
YIIEMIISIET ITpaBa MOTpeOuTeNs

IMocTanoBeHne APOUTPAKHOIO cyda ¥YpajbcKoro okpyra ot 23.11.2021
Ne @©09-8096/21 mo meay Ne A50-4279/2021

Bkmouenue B AOTOBOp YCJ'IOBI/II;’I, JIMIIarommx HOTpe6I/ITeJ'I$I ImpaBa Ha NPCABIABICHUC
HC OTOBOPCHHBIX JOIOBOPOM HCJOCTATKOB aBTOM06I/IJ'I$I, B TOM 4YHCJIC HCJOCTAaTKOB,
KOTOpPHBIC 6y,I[yT 06Hapy>KeHbI HOTpC6I/ITCJ'IeM IIpU 3KCILTyaTallu TPAHCIIOPTHOT O
CpeacTBa, BEACT K YIHICMJICHULO ITPpaB HOTpe6I/ITeJ'IH

IocTranosienue Apourpaxkuoro cyga Cesepo-Kaska3sckoro okpyra ot 31.08.2021
Ne ®@08-7344/2021 no geay Ne A53-37849/2020

Ecnm noroBop comepkuT ycioBue, B KOTOPOM MPOIABILY IPEAOCTaBISIETCS IPAaBO B
OJIHOCTOPOHHEM MOPSAIKE YBEIUUUTH LIEHY TOBApa, TO TAKOE YCIOBHE CUUTACTCS -
HE3aKOHHBIM, TIOCKOJIBKY JIPYrO¥l CTOPOHOH JIOTOBOpA SIBJIAETCS TIOTPEOUTEIH

Omnpenenenne Cyne0HOH KOJIJIETHH MO IpaxkIaHcKkuM aeaaM Bepxosroro Cyna Poccniickoii
®enepamuu ot 09.11.2021 Ne 5-KI'21-123-K2, 2-1536/2020

st KOMMEpUYEeCKHX OpraHU3alui B OTHOMIEHHUSIX C TIOTPEOUTENSIMHU CIIeUATBHO
YCTaHOBJICHA MOBBIIICHHAS HEYCTOWKA. CHU3UTH €€ MOXKHO B UCKIIIOUUTEIBHBIX -
CITydasx

Omnpenenenne Cyne0HOH KOJIJIETHH MO IpaxkIaHcKkuM aeaaM Bepxosroro Cyna Poccniickoii
®enepanuu ot 17.08.2021 Ne 31-KI'21-9-K6, 2-2162/2020

Ecnu mpaBomnpeeMHUKY TONBIIMKA HE TIEpealid KBapTHPY B CPOK, HEYCTOUKY
OIIaYMBaeT 3aCTPOUIIINK

Omnpenenenne Cyne0HOH KOJIJIETHH MO IpaxkIaHckuM aeaaM Bepxosroro Cyna Poccniickoii
®enepanuu ot 06.04.2021 Ne 8-KI'21-1-K2

[Ipu oGHapyXeHNN HEAOCTATKOB MOKHO OTPEOOBATh OT UMIIOPTEPA BEPHYThH
JeHbru. Jlist 3Toro nokymnaTesnb JODKEH CHadala IpeloCTaBUTh TOBAP UMIIOPTEPY U -
TOJILKO [IOTOM 3asIBUTh TPEOOBaHMUE O BO3BpATE ACHET

AHanmutuueckne 0030psl U pasbsicHeHuss BepxoBHoro Cyna Poccuiickoit deneparnuu
UMEIOT MPAKTUIECKOE 3HAYCHUE HE TOJIBKO /ISl MOTpeduTenei, Ho u 1 PocriotpebHam3opa,
TaK Kak IMEHHO [MO3UIUS BBICIIET0 CyJIeOHOr0 opraHa onpezenser (puHam aMIHUCTPATUBHBIX
CIIOPOB TEPPUTOPHUATLHBIX OPraHoOB PocmoTpeOHaa30pa ¢ X03IHCTBYIOIUMHU CyOBEKTAMHU.
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6. OcyecTBiIeHHE 3alIUTHI IPaB NOTpedUTe el YHaCTHUKAMH
HAIMOHAJIBLHOM CHCTEMBbI 3allIUTHI IPAB NOTpeduTe el

HanuonaneHas monutuka B cdepe 3aliuThl IpaB MOTpeOuTENell 3aHsula MPOYHbIE
NO3HILIMK B COIMAIbHO-DKOHOMHMYECKHX IPEeoOpa3oBaHUAX, MPOUCXOIAIUX B cTpaHe. OHa
OCYILECTBIISICTCSI B TECHOM B3aUMOCBA3M C OOIIMM KypCOM 3KOHOMMYECKMX U IPaBOBBIX
pedopM, WHCTUTYLIHOHAJIBHBIMU MPEOOPa3OBAaHUSIMU, PA3BUTHEM KOHKYPEHILIMH, a TaKXKe ¢
Y4ETOM HX BIMSHMSA Ha 3KOHOMHUYECKOE IOJIOKEHHE TPaKAaH HA MOTPEOUTEIbCKOM PBIHKE
TOBapoOB, paboT, ycmyr. OpraHu3alOHHYI0 OCHOBY TOCYAApPCTBEHHOW MHOTPEOUTENhCKON
HOJIMTUKH COCTaBIISIET chOPMUPOBAHHASI B COOTBETCTBUH C 3aKOHOAATEIbCTBOM HallMOHAIbHAsS
cucTeMa 3allUThl PaB MOTPEOUTEICH.

6.1. OcyuiecTB/IeHHEe MEPONIPUATHI 10 peau3aluu, 00ecreYeHUuI0 U 3aluTe
NMpaB MoTpeduTe/Iei OPraHaMy UCIOJHUTEILHOMH BJIACTH
cyobekToB Poccuiickoit @enepanun

Pa3paboTka KoMIIJIEeKCa COOTBETCTBYIOIIMX MEPONPUATUN C TOYKH 3PEHHUS] HX
MEPBOOYEPETHOCTH M 3HAUMMOCTH UMEHHO /I KOHKPETHOT'O PETHOHA MTO3BOJISIET 00ECTICYUTh
3¢ dexTrBHOE B3aMMOJIEHCTBUE M COTPYAHHUUECTBO MX HUCIIOJHUTENENH — YYACTHUKOB CHCTEMBbI
3aIIUTHI TIPaB MOTPeOUTENeH, KOTOPBIMU SBISIOTCS (efepanbHble OPTaHbl TOCYIapCTBEHHOM
BJIACTH, OpraHbl TOCYJAapCTBEHHON BiacTH cyOBekToB Poccuiickoit denmeparuu, opraHsl
MECTHOTO CaMOYMpAaBIEHUS M WHCTHTYTHl TPAKIAHCKOTO OOIIECTBa, I PEUICHHS
KOHKPETHBIX 33/1a4 M JOCTHKEHHUS OOIIeH el — TMOBBIIIEHUs] KayecTBa U YPOBHS >KU3HU
HaceJICHUs! B PETHUOHE U B LIEJIOM B CTPAHE.

Bo wucnomnenne mnoamynkta «0» myHkta 7 Ilepeunss mopydenmii Ilpesmmenrta
Poccuiickoit ®denepanuu, JaHHbIX 10 uroram 3acenanus I[Ipesuauyma I'ocymapcTBeHHOro
coBera Poccutickoit @enepanuu 1no BONPOCY pa3BUTUS HALIMOHAIBHON CUCTEMBI 3allIUThI PAB
notpeduteneit (18 anpenst 2017 roxa), B coorBeTcTBUM co CTpaTerueil rocynapcTBeHHON
noymtuku Poccuiickoit @eneparinu B 006J1aCTH 3aIUTHI paB oTpeduTeneit Ha nepuo 10 2030
roja, yreepxaeHHoi pacnopspkenrem [IpaBurensctBa Poccuiickoit @enepanuu ot 28 aBrycra
2017 1. Ne 1837-p m mynktoMm 2 cratbu 42.1 3akona «O 3anute npaB nmotpeduteneii» B 2021
roJly perHOHAaIbHBIC MMPOTPAMMEI 110 00ECTICUCHHIO TIPaB MOTpeOUTENei ObUTH YTBEPHKICHBI 1
peamu3oBbiBaUCh B 53 cy0bekTtax Poccuiickoit ®enepanum: pecryOnukax Agnbires,
bamkoprocran, Kanmeikus, Kapemus, Komu, Kpeim, Mapuii O, Caxa (Sxyrus), CeBepHas
Ocerus — Amnanus, Xakacus, AntaiickoM, KpacHomapckom, Kpacnosipckom, I[lepmckom,
[Ipumopckom, CTaBpOIMOIBCKOM, Xa0apoBCKOM KpasiX, AMYypCKOH, ApXaHTEIbCKOM,
bpsuckoi, Bnagumupckoi, Bonarorpaackoii, Bonoroackoi, HWBanoBckoi, WpkyTckom,
Kanununrpanckoii, Kemeposckoit, Kuposckoi, Kypckoi, Jlunenkoit, MaragaHckoi,
MockoBckoii, Mypmanckoi, Huxeropoackoii, Hosropoackoii, HoBocubupckoit, OMcKoi,
OpenoOyprckoii, Opnosckoit, Ilensenckoit, IlckoBckoi, CaparoBckoit, CaxaaHHCKOM,
CeepmioBckoit, TambOoBckoif, Tsepckoi, Tynbckoi, TroMeHCKOWH, YIIBIHOBCKOH,
SpocnaBckoit obOmactsax, r. MockBe, EBpeiickoii aBTOHOMHOW oOnactu, Henerkom
ABTOHOMHOM OKpYT€.

B 18 cyo0omekTrax Poccuiickoii @enepanuyd yYTBEPXKACHBI MOANPOTPAMMBI IO
oOecrieueHHI0 TMpaB MOTpeOuTeNneld, B paMKaX WHBIX TOCYAAPCTBEHHBIX IMPOTPAMM:
Pecniyonukax bypstus, Wurymerun, KabGapauno-bamkapckoit m KapawgaeBo-Uepkecckoii
pecniyonuku, Tarapcrane, TeiBe, Yamyptckoif, UyBamckoil m YedeHckoil pecnmyOinkax,
Actpaxanckou, Kanmyxkckoit, Kypranckoii, Jlenunrpanckoit, PoctoBckoii, Camapckoi
obmactsx, B ropoaax Cankr-IlerepOypre u Ceacromnosne, B XaHTbl-MaHCHHCKOM aBTOHOMHOM
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okpyre u B 5 cyobekTax Poccuiickoit deneparum BOmpockl oOecnieueHus IpaB MoTpeOnTENeH
BKJIIOYEHBl B OTJEIbHBIE MEPOINPUATHUS M 3aJauyd, HANpaBJICHHbIE HA 3alIUTy IpPaB
noTpeOuTenell B pamMKax HWHBIX TOCYJapCTBEHHBIX mporpamm: Pecnybauke Mopaosus,
3abaiikansckoM Kpae, Boponexckoii, Ps3anckoil, CMoneHcKol 001IacTsiX.

B SImaso-Henenkom aproHomHoM okpyre (SIHAO) neiictByer KoMriekCHbIH T1aH
MEpOTNPHUATHIA 10 MPOTHBOACHCTBUIO HE3aKOHHOMY OOOPOTY NMPOMBIIUIEHHONW MPOIYKIUU U
3amute npaB norpeduteneit B AHAQO, yTBepkIeHHBINH MPOTOKOJIOM 3aceaanus Komuccnu mo
POTHBOACHCTBUIO HE3AKOHHOMY 00O0POTY HMPOMBIIIJICHHOH npoaykuuu B SImano-Henenxkom
aBTOHOMHOM OKpyre oT 18 mast 2017 Ne 2.

B nenom B 2021 romy mporpaMMHbIe JOKYMEHTHI MO 3alllUTe MpaB MoTpeOuTeneit
peanuzoBanuck B 77 cyobekTax Poccuiickoit denepanuu (mpunoxenue 3).

Mexnay Tem B 18 cydbexTax Poccuiickoit denepanuu: pecnyonnkax Anraid, Xakacus,
CesepHas Ocetust — Ananus u Jlarecran, Kamuarckom kpae, Bnagumupckoi, benropoackoi,
Bonrorpanckoit, Bonoroackoit, Kuposckoit, Kocrpomckoit, Kypckoit, MypmaHckoi,
Caparosckoii, Tomckoi, Tromenckoit n YensOuHckoi o6macTsax, XaHThI-MaHCHHECKOM
aBTOHOMHOM OKpyre — lOrpe cpok peannzanyuy IporpaMMHBIX JTOKYMEHTOB IO 3alUTE IIPaB
noTtpeduteneit 3akonunics B 2020 romy.

ITpu sTom B 11 cyobekrax Poccuiickoii @enepanyu B 2021 rony 66U MPUHATH HOBBIE
POrpaMMHBIE JOKYMEHTHI:

— peruoHanbHas nporpamma «ObecnieueHue mpaB norpedutencii B Pecmy0umke
CeBepnass Ocetusi — Auanusi» Ha 2021-2023 roapl, yTBEp)KII€HHasi MOCTAaHOBJIECHUEM
[IpaBurensctBa Pecnyonuku CeBepnas Ocerus — Ananust ot 30 mapra 2021 roma Ne 60,
npeaycMarpuBamolias ¢uHaHCOBOe oOecredeHue (oOmmit  o0beM (UHAHCHPOBAHUS
cocramsieT 150 Toic. pyo.);

— peruoHanbHas mporpamma «O 3amuTe npas nmotpeduteneli B Pecnyduaunke Xakacus
(2021-2023 romwl)», yTBepxkIeHHas mocraHoBieHneM [Ipesuamyma IIpaBuTenbcTBa
Pecnyommmkun Xakacust ot 30 mekabps 2020 roga Ne 188-IT;

— pervoHanbHas nporpamma Buagumupcekoii o0sactu «Pa3BUTHE CHUCTEMBI 3alUThHI
npaB TnotpebuTeneit Bo Brmamumupckolr o06macTu», yTBEpKICHHas TOCTAaHOBIICHHUEM
aaMuHucTpanuu obmactu ot 13 ampenst 2018 roma Ne 292 (B pemakumu ot 12 mapra 2021
Ne 119);

— peruoHanbHasg mporpamma «OOecriedeHue 3alMThl  MpaB  HoTpeduTeneit B
Boarorpaackoii ob6sactu Ha 2021-2023 roae», yTrBepkaeHHas mpukazoM Komwurera
IPOMBIIIIEHHON  MOJMTUKH, TOPIOBIM M  TOILIMBHO-DHEPreTUYECKOIO0  KOMIUIEKCA
Bonrorpanckoii oomactu ot 1 despans 2021 roga Ne 4-1;

— KOMILJIEKCHast ~ mporpamma  BoJgioroackoii  ob6aactm  «OOecrieueHue  mpaB
norpebuteneit B  Bomoroackoit obmactu  Ha 2021-2025 romp», yTBEp)KACHHAS
noctaHoByieHreM [IpaButennpcTBa Bonoroackoit oomactu ot 21 utons 2021 roma Ne 652;

— peruoHanbHasg mporpamma «OOecriedeHue 3alMThl  MpaB  HoTpeduTeneit B
Kuposckoii odsacti» Ha 2021-2024 ronpl, yTBepkIeHHas pacnopsikeHueM [IpaBurenscTa
Kuposckoii o6nactu ot 18 despans 2021 rona Ne 25;

— nporpamma «Obecnieuenue mpas norpedureneii B Kypcekoit oosacTu va 2021-2025
TOJIb», YTBEPXKICHHAs! MOCTaHOBIeHHEM AMuHHCTpanuu Kuposckoit obmactu ot 16 nexadps
2020 roga Ne 1303-11a;

— peruoHanbpHas mnporpamma «OO0 YTBEpKIEHHU PErHOHATBHOW MPOTPaMMBbl TIO
obecrieueHnto mpaB mnorpebuteneii B MypmaHckoii o6gactu Ha 2021-2023 roapi»,
yTBEpKIeHHAas noctaHoBieHueM [IpaBurenscrBa Mypmanckoi obnactu ot 24 ¢espans 2021
romga Ne 101-I1I1;
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— peruoHanbpHas mporpamMma «OOecrneueHue 3alldThl TpaB moTpedurteneil B
CaparoBckoit  o0imactu  Ha 2021-2025 roxbl», YyTBEpXKAEHHAs IOCTAaHOBIECHUEM
[TpaBuTtenscTBa CaparoBckoit o6mactu ot 21 nexadpst 2020 roma Ne 1010-1T;

— peruoHanbHasg mnporpamma «OOecriedeHue M 3amuTa NpaB norpeduteneii B
TwomeHckoil o0JsacTH», yTBEpXKICHHas pacnopsbkenreM [lpaButensctBa TromMeHCKOM
obmactu oT 3 centsiOps 2021 roga Ne 797-pn co cpokom peanuzanuu ¢ 2021 mo 2025 rog;

— XanTpl-MaHcuiickoM aBTOHOMHOM okpyre — [IOrpe mnocTaHOBIeHHEM
[IpaBurenbcTBa XaHThI-MaHCHIICKOT0 aBTOHOMHOTO okpyra — FOrpst ot 31 okTs10pst 2021 rozna
Ne 479-n1 yrBepkaeHa HOBasi moamporpamma «OOecreueHre 3aluThl TpaB MoTpeOuTenei»
rOCyJapCTBEHHOM MporpamMMbl aBTOHOMHOTO okpyra «IIpodunakTuka npaBoHapyIIeHUN U
obecrieueHne OTACIBHBIX MPaB IPaKIaHy», CPOK peanm3anuu kKortopor 2022-2025 roasl U Ha
nepuon 10 2030 rona. duHaHCUPOBAHWE MEPONPUITHN MOANPOTrPAMMBI MPEIYCMOTPEHO B
pazmepe 2 900,0 Tric. py06. (Ha 2021 rox — 200 ThIC. pyo.).

B 7 cyowexrax Poccuiickoii ®denepanyu: pecnyonukax Anrai, larecran, Kamyarckom
kpae, benropoackoit, Kocrpomckoii, Tomckoii n YensOunckoit obmactsax B 2021 roay HOBBIE
IpOTrpaMMHBIE JOKYMEHTHI 10 3all[UTe paB NoTpeOuTeneil He ObUIM BHOBb YTBEPKICHBI JINOO
MPOJVICHBI.

ITpu stom B PecniyOnmke Anrait 1 KamuaTckoMm kpae pa3paboTaHbl HOBBIE MPOEKTHI
pPErHOHANBHBIX MPOrpaMM, KOTOPBIE MPOXOAAT MPOIEAypY corjlacoBaHus ¢ ¢eaepaibHbIMU
OpraHaMH HCIOJHHUTEIBHOM BiacTH B cyObekTax Poccuiickoit dexepanuu.

B benropoackoit o6mactu B 2021 roay Bemach padota 1o pa3padoTKe MOANPOrpaMMbl
«Pa3BuTHE TOTPEOUTENHCKOTO pBIHKA benropoackoir obmactu a0 2030 romay,
npelycMaTpUBaIOLIas 3a1a4d Pa3BUTHSI CUCTEMBI 3aIIUTHI [TPaB MOTpeOuTeNIel Ha TEPPUTOPUHN
Benroponckoit obmactu  co cpokom peanmmzaumu  2022-2030 romel, ¢ oObeMOM
dbunancupoBanus 5,457 mapna pyOnei, kotopas yrBepxkacHa B 2022 roay (IOCTaHOBIICHHE
[IpaBurensctBa benropoackoit o6mactu ot 31 ssHBaps 2022 roga Ne 31-mm).

B Pecniyonuke [larecran, Koctpomckoii, Tomckoit n YensOuHCcKkoi 001acTsIX HOBBIC
IPOEKTHI pernoOHaNBHBIX TporpamMm B 2021 roxy pa3paboTaHbl HE OBUIH.

B UykoTckoM aBTOHOMHOM OKpPYTe IPOrPaMMHBIN IOKYMEHT 10 00ECIIEYSHHIO MpaB
norpeduteneit ¢ 2017 roga 10 HACTOSAIIErO BpeMEHHU HE TPUHST.

Pazpaborannbie ®DenepanbHON CcayKO0W 1O HAA30py B cdepe 3aluThl IpaB
noTpeduTeneil U 01aromoxydrsi 4eloBeKa METOAMYECKHE PEKOMEHIAIMU 1o pa3paboTke u
peanu3aiuy peruoHaIbHBIX IPOrPAMM M0 00ECTIeUEHUIO MPaB MOTpeOuTeNIel 1 HalpaBlIeHHbIE
nucbMoM 0T 20 okTs10pst 2017 r . Ne 01/14363-1715 pykoBOIUTENSAM BBICUINX UCIOTHUTEIBHBIX
OpraHOB TOCYJIapCTBEHHOW BJAcCTH CyOBeKTOB Poccuiickoit deneparuu, mpemrycMaTpUBaIH,
YyTO0 (UHAHCHUpPOBAaHME HA pealu3alUI0 MEPONPHUITHH MPOrpaMMHBIX JTOKYMEHTOB
IPEIYCMOTPEHO B paMKax CPEJICTB, BHIACIAEMBIX HA QPMHAHCUPOBAHHE TEKYILICH AEATEIbHOCTH
OTBETCTBEHHBIX HCIOJHUTENECH, COUCIONHUTENEH M YYaCTHUKOB TMPOTpaMM, 3a CYET
(UHAHCUPOBAHUS B paMKaX UHBIX TOCYJaPCTBEHHBIX U MYHHUITUIAIBHBIX IPOTPaAaMM PETHOHOB,
a TaKXe 3a CYET CPEJACTB (eaepaabHbIX, 00JACTHBIX, MECTHBIX OIO/KETOB U BHEOIOIPKETHBIX
UCTOYHUKOB.

Opnnako Toapko B 18 cyobekTax Poccuiickoit Deaepanun mpeaycMoTpeHo (HMHAHCOBOE
o0ecrieyeHne MPOTPAMMHBIX JOKYMEHTOB (TporpammM, MOANPOrpamMM) HAalpaBICHHBIX Ha
3aMUTy MOTPEOUTENbCKUX mpaB (B 2020 roay Takux TOKYMEHTOB AeCTBOBaO 21), a UMEHHO:

B HoBocubupckoii 001acTu — o61muiit 00beM prHaHCHUPOBAHUS TPOTPaAMMBbI Ha IIEPHO
2018-2022 rr. cocraBnsiet 8 734 675,3 ThIC. py0. (B 2021 1. 00BEM (pHHAHCUPOBAHHUS COCTABIII
1 667 399,1 ThIC. py0.);

B Pecnyboniuke bBamkoprocran — o0mmii o0beM (HUHAHCOBOrO oOOecTedeHUs
rocyaapcTBeHHOM mporpamMmbl Ha mepuog 2018-2023 rr. cocraBmser 632 740,4 ThIc. pyo.
(B 2021 1. 00beM puHancupoBanus cocraBui 110 759,2 teIc. pyo.);
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B I. MockBe — o0m1uit 00beM hrHaHCHpOBaHUS MTporpaMMbl Ha riepruoa 2020-2024 rr.
coctasisieT 437 790,2 ThIC. pYO.;

B Huxeropoackoii odactu — o0muii o0beM ¢puHancupoBanus Ha nmepuox 2019-2021
rr. coctaiser 23 513,9 Teic. pyO. (B 2021 1. 006beMm PuHaHCHpOBaHUS cocTaBmi 6 020 ThIC.
py6.);

B YJIbSIHOBCKOIi 00/1acTH — 001TMi1 00beM (PUHAHCUPOBAHMS TPOTPAMMBI Ha TIEPHOT
2019-2023 rr. cocraBnser 6 898,4 Toic. py0. (B 2021 1. 00beM uHAHCHPOBAHUS COCTABHII |
500 ThIC. pYO.);

B Pecnnyoiimke KpbiM — o0muii 00beM (hMHAHCOBOTO 00ECIeYeHHsI TOCY1apCTBEHHON
nporpamMbl Ha nepuon 2018-2023 rr. cocraBusier 5215,0 Thic. py6. (B 2021 r. 0O0BEM
¢bunancupoBanus coctasui 1 408,0 Teic. py0.);

B AuTaiickoM Kpae — o0muii 00beM (puHaHCHpPOBaHUS IporpaMMbl Ha niepuoa 2018—
2022 rr. coctraiset 2 000,0 Toic. py0. (B 2021 r. o0beM purancupoBanus coctaBui 500 ThIC.
py0.);

B PecnybOimnke CeBepnHasi Oceruss — AjaHuss — oOumii o0beM (QUHAHCOBOTO
oOecnieyenus nporpammsl Ha iepuo 2021-2023 rr. cocrasinsiet 150,0 ToIC. pYO.;

B CBepJIOBCKOIi 00/1acTH — 001INiA 00beM (PMHAHCUPOBAHUS MPOTPAMMBI Ha TIEPHO/T
2019-2023 rr. cocrasister 82 310,0 Toic. pyo. (B 2021 1. 06beM puHaHCHpoBaHUs cocTaBud 11
220,0 TeIC. pYy0.);

B Tiomenckoii o6mactm — oOmmii o0beM (QuHaHCOBOTO  OOEcHeueHHS
rocyapcTBeHHOW mporpammbl «Pa3BuTue mNOTPeOUTENbCKOTO pBHIHKA M 3allUTHI [paB
norpebureneity Ha nepuon 2019-2025 roasr coctaBisier 454 157,0 Toic. pyo. (B 2021 roay
00beM (puHaHCHPOBaHUs cocTaBui 57 363,8 Thic. pyo.).

B UyBamickoii pecnyduuke — oOmmii 0o0beM (QUHAHCHPOBAHUSA MOIIPOTPAMMEI
coctaBisieT 16 428 485,1 Tric. py6. (B 2021 1. 06beM huHAHCHpOBaHMS cocTaBua 219,5 ThIC.
py6.);

B I. Cankr-IlerepOypre — o6mmii 00beM (pUHAHCUPOBAHUS ITOAIPOTPAMMBI Ha TIEPHO,T
2018-2023 rr. cocrapnset 818 609,4 Toic. pyo. (B 2021 r. 06beM PUHAHCHPOBAHHS COCTABUI
141 756 ThIC. py0.);

B Pecnmyosiimke Taraperan — oOmmii o6beM (MHAHCHPOBAaHUS MOIIPOTPAMMBI Ha
nepuon 2014-2025 rr. cocraBmsier 59 200 teic. py6. (B 2021 r. 06beM (dUHAHCHUPOBAHUS
coctasui 4 900,0 ThiC. py0.);

B UeueHckoil pecmy0jmke — oOmuii o0beM (UHAHCHPOBAHUS TOINPOrPaMMBI Ha
nepuon 2014-2024 rr. cocraBnsier 103 497,883 Thic. pyd. (2021 — 9 098,030 THIC. PYO.);

B PocToBcKoii 00/1acTH — 0011IMiT 00beM (PUHAHCUPOBAHHUS TTOITPOTPAMMBI Ha TIEPHO/T
2019-2030 rr. coctapisieT 88 902,1 ThIC. pyo. (B 2021 1. 06beM (hMHAHCHPOBAHUS COCTaBUI 13
836,4 ThIC. pY0.);

B . CeBacTonoJe — o0muii o0beM (pruHAHCUPOBAHMS TOAPOTrpaMMbl Ha iepruo 2019—
2020 rr. coctasinsier 1 431,1 ThIC. pYo.;

B XaHTbI-MaHcuiickuii aBTOHOMHBIN 0KpyT — FOrpa — o6mmii 00beM puHAHCOBOTO
obecnieuenus noanporpamMmsl Ha iepuoa 2019-2030 rr. cocraBnsiet 3 000,0 Thic. pyo. (B 2021
rony ooseM purancupoBanus coctaBmit 200 TrIC. pyo.);

B Psa3anckoii o06gactu — o0mumit o0beM (UHAHCHPOBAHUS MPOTPAMMHBIX
Mepomnpustaii Ha niepuos 2015-2024 rr. cocrasnser 64 800,0 Toic. py6. (B 2021 — 11 700,0
THIC. PYO.).

Cucrematnudecku  TPOBOAMMEBIN  PocmorpeOHag30poM  aHamu3  JIEHCTBYIOIIHUX
PETMOHANBHBIX MPOrpaMM MO 3aILIUTE MpaB MOTPEOUTENeH CBUIETEILCTBYET O TOM, 4TO,
MOOWIIM3YST HEOOXOIUMBIC PECypChbl, OHHU SBISAIOTCS A(PPEKTHBHBIM  MEXaHHU3MOM,
CHOCO6CTByIOH_[I/IM opraHu3alvi U KOOpAWHAIUKU ACATCIIBHOCTU YYaCTHUKOB HaI_[I/IOHaJ'IBHOI\/'I
CUCTEMBI 3alUThHI TIPaB MOTpeOUTeNel Ha YpOBHE CyObEKTa U MYHUIIUIIAILHOM YPOBHE.
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B 2021 roay Meponpuathsi B paMKax MPOrPAMMHBIX JOKYMEHTOB MO 3alIUTE MPaB
notpedutenei B cyobekTax Poccuiickoit @enepainy yyacTHUKaMHU U COMCIIOTHUTENSIMU ObUTH
BBITNIOJHEHBI B TIOJTHOM OOBEME.

Tak, nocranosinenueMm llpaBurensctBa PecnyOuamkm Bamkoprocran ot 24 mapra
2017 1. Ne 107 Oblma yTBepKIEHa TOCyAapCTBeHHas mporpamma «(O 3amuTe TMpaB
notpeduteneit B Pecnyonuke bamkoprocrany» co cpokom aeiicteus 2018-2023 roasl.

B 2021 roxay B 'ocynapcTBeHHYIO IporpaMMy ObLITH BHECEHBI U3MECHEHUSI:

—noctaHoBienueM IpaBurtenscrBa Pecybnuku bamkoproctan ot 4 anpens 2021 rona
Ne 135 BHeceHBI H3MEHEHUS B TOCYIApPCTBEHHYIO TTporpammy «O 3ammTe mpaB moTpeduTeneit
B PecnyOnmuke bamkoprocTan», yTBepXkKIeHHYIO MocTraHoBiIeHHeM IIpaBuTenbcTBa
Pecnyosmmkun bamkoproctan ot 24 mapta 2017 roga Ne 107 B mensx npuBeeHUs peCypCHOTO
o0ecrieyeHns JaHHOM TOCTIpOrpaMMBbl B COOTBETCTBHH ¢ 3akoHOM PecnyOnnku bamkoprocran
or 18 nmekabps 2020 roma Ne 349-3 «O BHeceHnm wu3MeHeHHWH B 3akoH PecnyOmukm
BamxoptocTan «O Gropkere Pecniy6nuku bamkoprocran Ha 2020 rox v Ha TUIaHOBBIN MTEPUOJ
2021 u 2022 rogoB», a TakKe B COOTBETCTBHH ¢ 3akoHOM Pecnybnmuku bamkoprocTtan ot 21
nexabps 2020 roma Ne 350-3 «O Oromxere Pecriyonmuku bamkoproctan Ha 2021 rog u Ha
maHoBeld miepuoa 2022 wm 2023 romoBy». YBenuueH oOmmi o0beM (hMHAHCHPOBAHUS
rocyaapcTBeHHO# nporpammsl ¢ 530 670,2 Thic. pyoueit 1o 632 740,4 Toic. pyoOineil.

— noctaHoBieHueM [IpaBurenscTBa Pecnyonuku bamkoprocran ot 25 aBrycra 2021
roga Ne 417 BHeceHbl H3MEHEHHsS B TOCYAApCTBEHHYIO mporpamMMmy «O 3amure mpas
notpeduteneit B PecnmyOnumke  bamkoproctan», YTBEpXKIACHHYIO  TOCTaHOBJICHHUEM
[IpaBurensctBa PecnyOnuku bamkoprocran ot 24 mapra 2017 roga Ne 107, yrouneHs!
HaVMEHOBAHMSI LIEJIEBBIX MHIUKATOPOB, X JOCTUTAEMBbIX ITOKA3aTENEH, a TAKKE MEPOIIPUATHIA
roCyJapCTBEHHOM IIPOrPAMMBI.

B 2021 rony peanuzanus ueined TOCYJapCTBEHHOM MporpaMMbl MHPEAyCMOTpPEHa
MOCPEJICTBOM JOCTUKEHHUS 23 11eNIeBbIX HMHIUKATOPOB U noka3areneit (naiee — L{IWull), u3 aux
10 UTOraM OTYETHOTO ITEPUO/A FOIOBBIE INIAHOBBIE 3HAYEHUS JOCTUTHYTHI 10 23 NOKa3aTesaM
(100,0 % ot obrmero umciia mokazarenei) (Tadi. 6.1.1).

Tabmuna 6.1.1

ITapaMeTpbl 10CTHAKEHUS NJIAHOBBIX 3HAYEHMI1 LeJIeBbIX HHANKATOPOB U NOKa3aTeei
roCyIapCcTBEHHOM MporpaMMsl (MOANPOrpamMm)

No Komnuuectro, o
HaumenoBanue napamerpa Homns, %

/o el
IWull, nnaHoBbIE 3HAUEHUS KOTOPBIX JOCTUTHYTHI, B TOM YHCIIE: 23 100
nepeBbinojaHeHabie [[ull 20 87
HWwull, nnaHoBeie 3HaU€HUA KOTOPBIX HE JOCTUTHYTEHI 0 0

4 HWull, 3HaueHns KOTOPBIX HEBO3MOKHO ONPEACIHUTH 110 UTOTaM 0 0

" |oTyeTHOTO TIEpHOIa
5. |Uroro LIMull rocyaapcTBEHHOMH IpOrpaMMbI M ITOAIPOrPaMM 23 100

[To wroram otderHoro mnepuoma u3 40 MepoNpHUATHNA, 3alUIAHUPOBAHHBIX IS
peanmmuzanuu B 2021 roay, Bce MEpONpHUATHS BBINOTHEHBI B TotHOM o0beme (100,0 %).

3a oTtueTHbIN Tiepuo B paMkax [IporpamMMbl peain30BaHbl CIAEAYIONIUE MEPOTTPUATHS
noanporpammel 1 «lloBbimenue 3pPpeKTUBHOCTH MEXaHU3MOB 3aLUTHI IPaB OTpedUTENIEH Ha
tepputopun Pecny6nuku bamkoprocran» u moamporpammsel 2 «KadecTBo ToBapoB (pador,
yCIIyT) Ha MOTpeduTenbckoM peiHke Pecniyonuku bamkoprocrany:

1. IlpoBenen koHKypc «Jlyumass oOmiecTBeHHas OpraHu3alMs IO 3allUTe IIPaB
notpeduteneit B Pecriy6nuke bamkoprocrany, mpuypodeHHbIH K BceMupHOMY THIO 3aIlUTHI
npaB norpeduteneii. B HeM nOpuHsIM  ydyacTHe — OOILECTBEHHBIE  OpraHHU3aIuH,
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3apeTUCTPUPOBAHHBIE B KauecTBE IOPUAMYECKOTO JIMLA Ha TEPPUTOPUHM PECHyOIIHUKH,
OCYIIECTBIISIIOLINE JEATENBHOCTh MO 3allUTe TpaB MOTpeOuTeneii, OKa3bIBaIOIINE
IOPUAMYECKYI0 TIOMOMIb JKUTEISIM PecrnyOauKd MO pa3pelieHHuI0 BO3HHUKIIMX CHOPHBIX
CUTYaLH.

Ha xonkypc Obuto mpencraBieHO 21 KOHKYPCHBIM MaTepHasl OT 8 OOIIECTBEHHBIX
opranuzaiii mo natu HomuHaiwsaM: «[IpodeccronanbHas gocyneOHas 3amuTa IpaB
notpeduteneit», «lIpodeccuonanpHas  cyiaeOHas  3ammTa TpaB  MOTpeOUTenein»,
«OO0IeCTBeHHbI KOHTposiep Toaa», «MH(POpPManmOHHO-TIPOCBETUTENbCKAS JEATEILHOCTHY,
«ComnuanbHO OpPUEHTHUpPOBAHHAs OOIIECTBEHHAsI JEATEILHOCTh» (Mepornpustue Ne 1.2.2
ocHoBHOrO Meporpusatusg Ne 1.2 noanporpammst 1.).

2. PazpaboTtaHo W BBINYIICHO I pacnpocTpaHeHus 164 128 en. medaTHBIX
MaTepHajoB IO BOIpPOCAM 3aIIUTHI MpaB norpeduteneii (mepomnpustue Ne 1.1.2 ocHOBHOTO
mepomnpustus Ne 1.1 moanporpammsr 1).

3. [IpoBeneno 4465 wMeponpusaTHii B  00pa3oBaTeNbHBIX OpPraHU3aAIUsIX U
OOILIECTBEHHBIX OpPraHU3alUsAX WHBAJIUAOB — OTKPBITHIE YPOKH, JIEKIHH, (aKyJIbTaTHBHbBIE
3aHATUS 110 OCHOBAaM 3allUTHI IMpaB MOTpeOuTeNnel, mpu IiIaHoBoM 3HaueHuu — 400 en.
(mepomnpusitue Ne 1.1.5 ocHoBHOTO Mepompusitie Ne 1.1 moamporpamwmer 1).

4. OYyHKIMOHUPOBAIN «TOpAYre TelePOHHBIC TUHUI MIPU OpraHax MCIOITHUTEIHHON
Biractu Pecnybnuku bamikopTocTaH, TeppUTOpUaIbHBIX OpraHax ¢eaepaibHbIX OpPraHoB
UCTIOJIHUTENIFHOW BJIACTH 1O BONPOCAM 3allUTHl MpaB moTpedureneid (mpu MuHHUCTEpPCTBE
ToproBnu W ycayr PecnyOommku bamkoproctan, VYmpasinenuun PocrorpeOHamzopa 1o
Pecny6nuke Bamkoprocran, ®BY3 «llentp rurmensl u snuaemuonoruu B PecmyOnuke
bamkoprocran», [T'ockomurere PecnyOnmuku  bamkoprocTan 10 KWUJIUITHOMY H
CTPOUTEIBHOMY Ha/A30py, MMHHUCTEPCTBO CTPOUTENBCTBA M aApPXUTEKTYphl PecmyOmuku
bamkoproctan (Meponpusitue Ne 1.3.3 ocHoBHOro MeponpusaTus Ne 1.3 moamporpammsr 1.).

5. KonmnuecTBO KOHCYNBTAIM B chepe 3auThl npas norpedureneit cocrasuio 16 012
efl., mpu 1ianoBoM 3HaueHuu — 2 500 ex. (mepomnpusitie Ne 1.1.7 OCHOBHOTO MEPOIPHUSATHUS
Ne 1.1 noanporpammsr 1).

6. [IpoBeneno 304 mpuwema rpakaaH MO BOMpPOCaM 3allUThI MpaB MOTpeOuTenei B
0O0IIeCTBEHHBIX MPUEMHBIX PErnoHaIbHOTO HCIOTHUTEIBHOTO KOMHUTETa bankopTocTaHcKOro
peruoHanbHoro otaeneHus Ilaptum «EnwHas Poccus» B MyHMUMNAIBHBIX pailOHaX H
ropoackux okpyrax Pecny6muku bamkoprocran (mepompusitue Ne 1.3.5 ocHoBHOrO
mepomnpustus Ne 1.3 mognporpammsr 1).

7. B 63 MyHHIMIIATBHBIX paiioHaX U ropoJCKuX okpyrax PecnyOnuku bamkoprocran
€CTh OTBETCTBEHHBIE PYKOBOJUTEIH U YIIOJIHOMOUYEHHBIE 110 OCYIIECTBICHUIO IMYHOTO TpHUeMa
rpakJIaH IO BOIpoOcaM 3aliuThl TpaB mnorpeduteneit (mepompusrue Ne 1.3.6 0oCHOBHOTO
meponpustust Ne 1.3 noanporpammst 1.).

8. [Ipunaro 880 mporpaMMHBIX JOKYMEHTOB TIO 3alluTe IIpaB IOTpeOUTENeH,
YTBEPKACHHBIX aJMUHHCTPALUSIMU PAllOHOB, TOPOJCKHX OKPYTOB M CEJIbCKUX IOCEIEHUI
Pecniyonmmkn bamkoprocran, mpu mianoBoM 3HadeHun — 700 ex. (mepompusitme Ne 1.3.7
ocHoBHOro mepornpusitus Ne 1.3 noanporpammsl 1).

9. lns XO3sCTBYIONINX CYOBEKTOB MPOBEIEHBI OTPACIIEBbIE CEMUHAPBI M COBEIIAHUS
[0 aKTyaJbHBIM BOIpOCaM HX JesATenbHocTH. OxBar coctaBui 2 462 X03SHCTBYIOIIUX
CcyOBEKTOB, IIpH TUTAHOBOM 3HadeHUU — 345 (meponpusitre Ne 1.4.1 OCHOBHOTO MEPOTIPUSATHUS
Ne 1.4 nopnporpammsl 1).

10. B 23 MyHUIIMMAIbHBIX OOpa30BaHHUSIX MPOBEJACHBI BBHIC3JHBIC MEPONPUITHS B
o0acTH 3aIIuTBl TpaB NOTpeOUTENeH, KOTOpble BKIIOYAIOT B ce0sl CeMUHAphl s
XO3AUCTBYIOIMUX CyOBekTOB, Jekmuu a1 ydanuxcs COIL, CY3os, BY30B, nuunblii ipuem
rpaxnaad, KoHcyinbTupoBanue B MOII, pacnpocrpanenue WHGOPMALMOHHO-CIIPABOYHBIX
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MaTepuayioB (CIpPaBOYHHMKH, OYKIeThl, maMmsiITku) (Mmeporpusitue Ne 1.5.1 ocHOBHOrO
meponpusitust Ne 1.5 noanporpammst 1).

11. [IpoBenen sKcHpecc-aHAM3 KauyecTBa MHUILNEBOM MPOAYKIMH B YUPEKICHUSIX
couuanbHo  cdeprl. KommuecTBO MUIIEBOM  MPOAYKIMH, TNPOAHAIW3UPOBAHHOW ¢
UCIIOJIb30BAHUEM TEXHMYECKOTO OOOpyHOBaHUS [UIsl TPOBEACHMS DKCIpPECC-aHAU30B B
YUPEKACHUAX COLMaANBbHON cepbl cocTaBuiio 19 623 en., npu mwianoBoM 3Hadenuu 1 000 ex.
(mepompusitue Ne 2.1.7 ocHoBHOTO Meporpusitus Ne 2.1 moamporpaMmet 2).

12. IlpoBenensl  nmabopaTOpHBIE  HCCIENOBaHHMS ~ OOpaA3LOB  AJKOTOJIBHOM |
CIUpPTOCOJEpKAIe MPOAYKIUHU, HampaBisieMblX (enepaqbHbIMU U PErMOHANIbHBIMU
OpraHaMH HMCIIOJHUTEIBHON BJIACTH B paMKaX OCYILECTBJICHUS TOCYAAPCTBEHHOTO KOHTPOJIS
(Ham3opa) B 00JacTH TPOM3BOJACTBA M 000pOTa STUIIOBOTO CIHUPTA, AIKOTOJIBHON W
CIIUPTOCOJEPIKAILEH MPOAYKIMHU, C BbIJAUeH SKCIEPTHBIX 3aKItoueHui mo HuMm. KomnyecTBo
71a00paTOPHBIX MCCIEIOBAHUM M AKCIIEPTHBIX 3aKIIOUEHUN MO HUM cocTaBmwio 919 en., mpu
wiaHoBoM 3HaueHnn 80 en. (mepompusitue Ne2.2.12 ocHoBHOro Meponpusitust Ne 2.2
MOATPOTPAMMBI 2).

13. IIpoBenens! 1aboparopHble HccienoBanus 4 332 o0pasLoB MUIIEBOH MPOAYKIIUH,
HAIpPAaBIIIEMbIX TOCYAAPCTBEHHBIMH (MYHUIIMIIATBHBIMH) YUPEXKIECHUSIMU COLIMAIbHOM cdepbl
Pecny6nuku BbamkoprocTan, B paMKax OCYILECTBJIEHUS KOHTPOJIS 32 UCIIOJTHEHUEM YCIOBUN
KOHTPAKTOB, 3aKJIIOUEHHBIX MO pe3yJbTaTaM IPOBENEHUS 3aKYyMOK AJis TOCYIapCTBEHHBIX
HyxJ1 PecryOnuku bamkoprocTtaH, Ha oka3aHue yCIyr OOIIECTBEHHOTO MUTAHUS U IMOCTABKY
MUIIEBBIX TPOIYKTOB, MPH IIAaHOBOM 3HavueHUH 2 833 ex. (mepomnpusitue Ne 2.2.5 0CHOBHOTO
mepornpusaTus Ne 2.2 moanporpamMmesl 2).

14. B 752 Or0KETHBIX, KA3CHHBIX 1 aBTOHOMHBIX YUPEKIECHUSX NMPOU3BEICHA OICHKA
UCTIOJIHEHUS TOCYJApCTBEHHBIX M MYHHUIIMIIAJIBHBIX KOHTPAKTOB (JIOTOBOPOB) 3aKJIFOYEHHBIX
JUTSL OPTaHHU3alMY TUTAHUS B YUPEKICHUIX COITMAIBHON c(ephl, TpH 1aHOBOM 3HadeHuu 700
en. (meponpusarue Ne 2.2.9 ocHoBHOro Meponpusitus Ne 2.2 noanporpammsl 2).

15. Boigenensl cyOCHANM OpraHU3alMsIM U JIMIAM, OCYIIECTBIISIONIMM MEPOIPUSITUS
I10 3alUTE MPaB MOTPEOUTENEH:

—B cdepe okazanus (uHAHCOBBIX ycuyr (Ha Omummmany 10 (UHAHCOBOM
IPaMOTHOCTH, CEMUHAPbI, KypChl JJIs IIperoiaBaTenieii 001meo0pa3oBaTeIbHBIX OPTaHU3aIHid,
MIEHCHOHEPOB W MHBIX KaTeropuil rpaxaan) (Meponpusitae Ne 1.1.6 OCHOBHOTO MEPOTIPUATHUS
Ne 1.1 nognporpammst 1);

— Ha TIOATOTOBKY MPETEH3HMM, MCKOBBIX 3asBJICHHM B 3aIUTy IpaB MOTPEOUTEICH
COLMAIIBHOW TPYNNBl HAceNeHHs M y4yacThe B CyAEOHBIX 3acelaHUsIX B 3aIIUTy IpaB
noTpeOuTeNel U 3aKOHHBIX WHTEPECOB OTIEIBHBIX MOTpeOuTenel (Irpymnmbl MOTpeOUTENeH;
HEONPEEIEHHOTO Kpyra motpeduteneit) (meporpusitue Ne 2.1.4 OCHOBHOTO MEPOIPHUSATHUS
Ne 2.1 nognporpammst 2);

— Ha 00IIEeCTBEHHBIM KOHTPOJIb 32 COONTIOACHIEM (DMHAHCOBBIMU OPTaHHU3AIUSIMH TIPaB
norpebureneii punancoBeix yciyr (meponpustue Ne 2.1.5 ocHoBHOTrO Mepornpusitust Ne 2.1
MOATNPOTrpaMMBlI 2);

—Ha TMpHOOpeTeHHe Ha MOTPeOUTENbCKOM pbiHKe PecnyOnuku bamkoprocran
MPOJOBOJILCTBEHHBIX TOBAapOB Ui MPOBEIEHUS HX JaOOPAaTOPHBIX HCHBITAHUN B IIENAX
MOHUTOPHHTa KayecTBa U OezomacHocTU» (Mepornpuarue Ne 2.2.1 0CHOBHOrO MepOINpPHATHS
Ne 2.2 moamporpaMmet 2).

IlocranoBnenuem IlpaButenscrBa CBepanosckoit odaactu ot 19 anpens 2018 roga
No 185-IIIT (pen. ot 1 ampens 2021 rona) npunsita KommnekcHas nmporpamma CBepIOBCKOM
obmactu «O0ecnieyeHne 3amuTh pas norpeduteneit B CrepuioBckoii odmactu Ha 2019-2023
roae». O0beM puHaHcHpoBaHus — 82,3 MiTH pyodIieid, 00bem dunancupoBanus B 2021 roxy —
16,5 min pyOuneit. @uHAHCUPOBAHKUE OCYIIECTBIIACTCS U3 obOjacTHoro Oromkera (11,2 miH
pyOuteit) u mectHOTO GromkeTa (5,2 MiTH pyoeit).
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Crpyktypa IIporpamMmbl mpeaycMaTpUBAET pPEANTU3ALMI0 MEPONPHUATHA 1O 6
HalpaBJICHUSM:

1. YkpermieHne cucTeMbl 3aluThI IpaB nmotpeduTeneld B CBEpAJIOBCKOM 00JIaCTH.

MeponpusiTuss HampasieHbl Ha (HOPMUPOBAHHE KOMIUICKCHOW 3(PQGEKTUBHOH U
JIOCTYITHOM 3aIllUTHI MpaB moTpeduTeneid B CBepAIOBCKOM 00IacTH.

B pamkax 1aHHBIX MEPOIIPUATHH PEAYCMATPUBACTCS Pa3BUTHE CUCTEMBI 3aIIIUTHI IIPaB
notpeduteneit B CBepmioBckoil oOmactu. Co3maHWe CHUCTEMBI OIEpaTUBHOTO OOMEHa
uHpOpMaLell MeX1y OpraHaMd M OpraHMU3alUsSMH, BXOIIIIMMHU B CUCTEMY 3alllUTHI IpPaB
noTpeduteneit Ha Tepputropuu CBEpIIOBCKOW 00JIaCTH B paMKax IMOCTOSHHOACHCTBYIOIINX
KOMHCCUH, KOJUIETMH, pab0O4YMX TpYII, COBETOB, a TaKkkKe OOECHeYeHHe TOCTYIMHOCTH
MOJIy4YEHUsl PaBOBOM MOMOIIM B cepe 3auiuThl IpaB MOTpeOuTeNeld BCEMU KaTeropusiMu
rpaXKIaH;

2. HWadopmanumonHoe obecrneueHne mnorpeduteneld  CBEpaIOBCKOM  00JIACTH.
[IpocBemenne U momynaspu3anys BOMPOCOB 3aAIIUTHI MpaB morpeduteneii B CBepsIOBCKON
oOmnacTH.

B pamkax JaHHBIX MEpPONPUATHIA IpeaycMaTpUBaeTCsl TMpoBeleHHe paboT 1o
obOecrieueHn0 (HOPMHUPOBAHUS Yy TPa)JaH, MPOXKUBAIOIIUX Ha Tepputropun CBepasIOBCKOMI
00J1aCTH, HAaBBIKOB PALIMOHATBHOTO MOTPEOUTEIILCKOTO IMTOBEICHUS, a TAK)KE CO3/IaHHE PABHBIX
BO3MOXXKHOCTEH, CBOOOJHOTO M OECIIaTHOrO JOCTyla BCEX KaTeropui TpaxaaH K
UH(OPMALIMOHHBIM pecypcaM, HalpaBICHHBIM Ha 3aIlUTYy MpaB MOTPEOUTENCH.

3. Ilpodunaktuka mnpaBoHapymieHU B cdepe 3amuThl MpaB MOTpeOUTENeH B
CBepUI0BCKO# 00macTu.

OCHOBHBIM HalpaBJICHHEM B BOMpOCAX 3alllUThl NpaB MOTpeOUTENe sBIsETCS
co3nanne B CBepaOBCKOM o0iacTH  ONarompHsTHBIX  YCIOBUH I peaju3aluu
MOTpeOUTENSIMUA CBOMX 3aKOHHBIX IpaB, a Takke oOecmedueHue nx cobmronenus. Hanbonee
3P PEKTUBHBIM METOAOM OOPHOBI C IPABOHAPYIICHUSAMH Ha TOTPEOUTENHCKOM PhIHKE TOBAPOB,
paboT U yciyr, B OOJbIIEH CTENeHH OTBEYAIOIINM MHTEpecaM KUTENeH, SABIIsSeTCS He 3alluTa
y’Ke HapyIICHHBIX NpaB, a IPeAynpexaeHue U NpopuIakTuKa IpaBOHAPYIICHUH.

Jl7is AOCTHKEHUSI TTOJIOKUTENBHOTO0 3 eKTa 3arIaHiPOBAHBI MEPOTIPUATHUS HE TOJIBKO
C MOTPEOUTENSIMHU, HO M XO3AUCTBYIOLUIMMHU CyObEKTaMu, pabOTaIOIUMH Ha MTOTPEOUTETHCKOM
pBIHKE TOBapoB, pabOT W Yyciayr, B TOM 4YHCJIE IOCPEICTBOM PpacCHpOCTpaHEHUs
UH(POPMALIMOHHO-METOJMUECKUX MAaTepHuajoB, IMPOBEACHUS OOYdYaIONIMX MEpONpPUATHI B
chepe 3amMTHl MpaB MOTpeOHUTENedl, a TakXKe MEpONPUITHI, HaNpaBICHHbIX Ha
CTHUMYJIMPOBAaHHE MTPOU3BO/ICTBA KAUECTBEHHBIX U 0€30MaCHBIX TOBAPOB, pabOT U YCIIYT.

4. MOHUTOPHUHT COCTOSIHUS HOTPEOUTETHCKOTO PBIHKA W CHCTEMbI 3aIlIUTHI IpaB
noTpeduteneit B CBEpAIOBCKON 00J1aCTH.

MeponpusaTis HampaBiIeHbl Ha OLEHKY CUTYalldd Ha MOTPEOUTEIHCKOM DPBIHKE
TOBapoB, pabOT U yCIyT, COCTOSIHUSL CUCTEMBI 3aIUTHI IPAB MOTPEOUTENEH, BKIIOYAs OLIEHKY
JOCTYITHOCTH YCIIYT JIaHHOW CHCTEMBl JJs HaceleHus U >PQPEeKTUBHOCTH €€ paldoThl,
obecrieueHune 3amuThl HaceaeHus: CBepIIOBCKOM 00J1acTH OT HeJOOPOKAYECTBEHHBIX TOBAPOB,
paboT U yciayr, B TOM YHCII€ TOCPEACTBOM IPOBEACHUS CPAaBHUTEIbHBIX HCCIEIOBAHUN U
HE3aBHCHUMBIX MOTPEOUTENHCKUX IKCIIEPTHU3.

5. IoBblieHne KBaMU(UKALUK CHEIUATUCTOB B cepe 3alUThl IpaB NOTpeOuTeNei B
CBepanmoBCcKoi 00J1acTH.

B pamkax JaHHOTO HampaBlIEHUS NpPEIyCMATPUBACTCS IMPOBEACHUE MEPONPHUSTHIA,
HAIpPaBJICHHBIX Ha TMOBBIIIEHUE KBaJU(UKALWK CHEIHATIUCTOB OPraHOB M OpraHU3alui,
BXOJISIIIMX B CUCTEMY 3alllUTHI MpaB NoTpeduTesei Ha Tepputopun CBepAIOBCKOM 00J1acTH, a
Tak)ke OOMEH OIBITOM, CKJIAJbIBAIOIIMMCS W3 MPABONPUMEHUTENBHON MPAaKTUKH B chepe
3aLIUTHI IPaB MOTPEOUTEINIEH.
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MeponpusiTisi OXBaThIBAIOT BOMPOCHI BHEAPEHUS M PA3BUTHUA JOMOJHUTEIbHBIX
00pa3oBaTeNbHBIX MIPOrpaMM B cepe 3alUThI TPaB MOTpeOuTeNeii.

6. CoBepIIIeHCTBOBAHHE MEXaHW3MOB 3aIlUThI TIpaB mnorpedurteneld B CBepIIOBCKON
o0macTH.

B 2021 roxy Ympasnenue PocnorpeOHamzopa mo CBepaioBckoi obiacTu (nmanee —
VhpaBneHue) NpUHUMAIO AKTUBHOE Y4YacTHUE B peaju3alld KOMIUIEKCHOM MporpaMMbl
CeepanoBckoir obmactu «OOecrieueHrue 3amuThl TpaB moTpeduteneld B CBEpATOBCKOM
obmactu Ha 2019-2023 roabem».

VYKkpersieHue CHUCTeMBbl 3allUTHl TpaB ToTpebuteneit B CBepIIoBCKOW 00JsacTH,
MPEeAYyCMOTPEHO, KaK OJIHO M3 HarpaBieHui [Iporpammel U OCyIIECTBIISETCS, B TOM YHCIIE B
paMKax TOCTOSIHHO JedcTByromerd KoopauHallMOHHOM KOMHUCCHMM TIO 3alluTe IpaB
notpebureneit CBepanoBckoii obmactu. B 2021 roay coctosmock 3acenanue Komuccuu, Ha
KOTOPOM OBbUIM PAaCCMOTPEHBI UTOTU JESTEIbHOCTH OPTraHOB, BXOISIIUX B CUCTEMY 3alllUTHI
npaB  mOTpeOuWTeneidl, BOMPOCHI HAPYIIEHUs TpaB NOTpedUTened CcO  CTOPOHBI
He00pocoBecTHRIX ropuauuecknx ¢upm. Ha 3acemanmsax Komuccuu mo mpoTHBOACHCTBHUIO
HE3aKOHHOMY  OOOpOTY  MpOMBINUIEHHOW mpoayKiuun B CBepIUloBCKOM — obmactu
paccMaTpuBaIiCh BOIPOCHI MPOTHBOJEHCTBUS HE3aKOHHOMY OOOpPOTY A€3MHOUIMPYIOIINX
CPEICTB, CPEICTB HWHIWBHUIYATbHOW 3alIUTHl (MAacOK), KOCMETHUYECKUX W HHBIX CPEICTB,
peanu3yeMbIX 1O  BUAOM Je3WHOUUUPYIOLIMX; pealu3alud KOMIUIEKCHBIX  Mep,
HaIlpaBJICHHBIX Ha COKPAILIEHHUE BBIITYCKAa, 3aB03a U PACIHPOCTPAHEHHUS HEMPOJOBOJIbCTBEHHOM
MPOAYKIIMH, HE COOTBETCTBYIONIECH TpeOOBaHUSIM KadecTBa U O€30MacCHOCTH, pealn3yeMoi Ha
Tepputopun CBEpIIOBCKOW 00MacTH; (PYHKIIMOHUPOBAHUS CHCTEMBI MapKHPOBKH TOBApOB
KOHTPOJIbHBIMU 3HaKaMH [0 TOBAapHBIM TpYIIaM, KOTOpbIe MOAJEXKAT 00s3aTeIbHON
MapKHUPOBKE.

[TpoBeneno 4 457 meponpusTHii, HapaBJIEHHBIX HAa MPOCBEIIEHUE MOTpeOuTeneii B
o0JacTH 3aUTHI IPaB MOTPEOUTENCH Ha PHIHKE YCIYT U HETIPOIOBOJIBLCTBEHHBIX TOBAPOB U 91
— 17151 XO3SIMCTBYIOUINX CyOBEKTOB.

Opranamu MmecTHOro camoympasieHus 89 wmynunmnamureroB (m3 94) B 2021 .
pean30BBIBAINCH IPOrpaMMBbl (MTOANPOTrpaMMbl) U TJIAaHBI MEPONPUATUI MO 3alIUTe MpaB
norpebuteneii (2020 r. — 86).

Ha ©6a3ze agmuHucTpanmuii MyHHIIMNAIBHBIX OOpa30BaHHWM MpeaocTaBieHo 77
KoHCcynbTanmii. Pacmpoctpaneno 390 mamsatok u 137 Busutok. [lorpeburensm okaszaHa
MIOMOIIb B COCTaBJICHUU 8 npeTeH3uil, 1 ucka. B xonue mapra 2020 roga KOHCYJIbTUPOBAHHE B
M®Il wu agMuHHMCTpauusX OBUIO TNPUOCTAHOBJIEHO 110 MPUYUHE PACHPOCTPAHEHHUS
KOPOHABUPYCHON MH(DEKITUH.

Kpome Toro, B 2021 romy ObL1 peaau30BaH psiJi MEPOTIPUSTHMN:

—B LeMAX peaju3alrd KOMIUIEKCHBIX MEp, HANpaBJICHHBIX Ha 3allUTy IpaB
noTpeOuTenel, B 4acTH 00eCTIeUeHHsI TPOTHBOICUCTBHS 000POTY HEKaUYEeCTBEHHOM M OMTACHOM,
B TOM uucie (QpaabCUPUIMPOBAHHON, MUIIEBON MPOAYKIUU HAa TeppuTopuu CBEpIIOBCKON
ob0racthi MHHHMCTEPCTBOM arpoNpPOMBIIIJIEHHOTO KOMIUIEKCAa M MOTPEOUTEIhCKOTO PBIHKA
CeepamoBckoil obnactu (namee — MUHHCTEPCTBO) peasin3oBaH psijag MeponpusTuid. Tak,
denepanbHbIM  OIO/DKETHBIM — yupekJIeHHeM 3apaBooxpaHeHus «lleHTp rurueHsl
snuaeMuoniornn B CBEpAJIOBCKOM 00JIaCTH» BBITIONHEHBI JTAOOpaTOpHBIE UCCleoBaHus 74
npo0d MHIIEBBIX MPOAYKTOB, U3TOTOBJIEHHBIX B COOTBETCTBUM C TpeOOBaHUSIMHU
rOCYJAapCTBEHHBIX CTAaHJAPTOB, TEXHUUYECKUX PETIaMEHTOB, PEATU3YEMbIX B MPEAIPUATHUSIX
po3HUUHOM TOoproBin CBEpATOBCKON 00JIaCTH.

ITo pesynmpTaTaM MNpOBEICHHBIX Ja0OpaTOpHbIX HchbITaHuid 25 mpob (33,8 %) He
COOTBETCTBOBAJIM TPEOOBAHUSIM HOPMATHUBHON JOKYMEHTAIIUH.

Cnenyer OTMETHUTB, YTO /10151 BHISIBIICHHBIX HEKAUECTBEHHBIX TOBAPOB C KAXK/BIM I'0JIOM
camkaeres (2021 rog — 33,8 %, 2020 rox — 37 % u 2019 rox — 43 %).
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[To pe3ynpTaTam NMpOBENEHHBIX JIAOOPATOPHBIX MCCIENOBAHUMN MUILIEBHIX MPOAYKTOB
MaTepHualibl HallpaBJIeHbI:

— B Ynpasnenue PocnorpeOHam30opa mo CBepUIOBCKO 00JIacTH JIJIsi IPUHATHS MED,
IIPEyCMOTPEHHBIX ITOJITHOMOUYUSIMU;

— OTpacjeBbIM  COIO3aM  ToBaporpou3BogutTenei  CBEpaIOBCKON  00acTd
PYKOBOJIUTENSIM TOPrOBBIX CeTeH Ui JalbHEHIed opraHu3anuMu pabodero mporecca o
CO3/IaHMIO YCJIOBHM JIJIsl HACEJIEHUS B IPUOOPETEHUHN Ka4eCTBEHHBIX M O€30MaCHBIX MUIIEBBIX
IPOJYKTOB.

Kpowme toro, B 1emnsix mmpokoro nHGOpMUpPOBaHHS HACETIEHHS TI0 BOIIPOCaM KayecTBa
U 0e30MacHOCTH MHUIIEBBIX MPOAYKTOB, (POPMHUPOBAHUS OCO3HAHHOTO ITOKYIATEIbCKOTO
BbIOOpa, WHGpOpMANMs O pe3yibTaTaXx Ja0OpaTOPHBIX HCCIEAOBAaHUN pa3MelieHa B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHONW ceTn «MHTepHeT» Ha caiite «3ammuTa mpaB
notpebuTeneii CBepanoBcKoit 06macT» 23, co3nanHoM MUHHCTEPCTBOM (nalee — eIMHBII
001acTHOM CalT «3aluTa mpaB noTpeduTeneii»).

MUHHUCTEPCTBOM Takke NPOAOHKEHO COMPOBOXKIECHUWE M HAIOJHEHHWE €IWHOTO
o0J1acTHOTO caiita «3aluTa mpaB noTpeOUTENeH».

3a OTUYETHBIN MEPHOJ HA €AMHOM OOJAaCTHOM caiTe «3aluTa MpaB MOTpeOUTENe» B
pasnene «Hosoctu» pasmernieHo Oonee 500 nHOPMAIIMOHHBIX MAaTEpPHAaIOB O BBISBICHHBIX
HapyIIeHUAX IMpaB MOTpeduTeNne B cepe ToBapoB, pabOT M YCIAYr, U CIOCOOAX 3alTUTHI
HApyLICHHBIX MOTPEOMTENBCKUX IIpaB, aKTyaJbHBIX MpobiemMax B cdepe obopora
NOTPEOUTENHCKUX TOBAPOB M OKa3aHUS YCIYr HACENIEHUIO0, CAaHUTApHBIX TpeOoBaHUI
3aKOHOJATEIbCTBA U MAPKUPOBKU TOBAPOB.

JlomoNHUTENbHO Ha OQUIMAIBHBIX CaliTaX OpPraHOB MECTHOI'O CaMOYIpaBJiCHHS B
paszgene «3ammrTa mpaB MoTpeOuTeNeil» pa3MelleHbl aKTyallbHble HOPMATHUBHBIC MPABOBBIC
aKThl MYHULMIAJIBLHOTO OOpa30BaHMs, YTBEP)KIAIOUIME KOMIUIEKCHYI0O MYHHUIMIAIbHYIO
nporpaMMmy (KOMIUIEKCHBIM IUTaH paloT), HampaBJICHHYI0 Ha oOecreueHue 3alluThl IpaB
noTpeduTeneii MyHHIMIAIBHOTO 00pa30BaHUs, TaKKe CIEUUATUCTAMH MYHHUIIMINAIbHBIX
0o0pa30BaHUil CHUCTEMaTHUYECKH MPOBOIUTCS HWH(POPMHPOBAHME HACENEHHs O TIpaBax
noTpeduTeNel 1 crocodax BOCCTAHOBIICHUS HAPYIIICHHBIX MPaB MOTPEOUTEINEH.

Ha wH(bOpManMOHHBIX CTEHIAX TEPPUTOPHAIBHBIX OTPACIEBBIX HCHOTHUTEIbHBIX
OpraHoB TOCyAapcTBeHHOW BiacT CBEpUIOBCKOW 00nacTy — YTpaBieHUW COIUATbHOU
NOJUTUKA MUHHUCTEPCTBA COLMATBHOMN MOIUTUKHU U YUPEKICHUHN COLMAIIBHOTO 00CTYKUBAHUS
pasmernieHo 6osee 2 500 3K3eMIUTSIPOB COITMATBHON PEKIaMbl Ha TOTPEOUTENHCKYIO TEMATHUKY.

MuHHuCTEpCTBOM ~ MHBeCTHMLMH M pa3Butuss  CBepyioBCKoil — obOjactu U
MOJIBEJOMCTBEHHBIM T'OCYJapCTBEHHBIM OIOJKETHBIM yupekaeHrueM CBepasoBCKOM 001acTi
«llentp pazButus Typusma CsepmiioBckoit obmactu» (mamee — I'BY CO «IPT COy)
npoBOIWIIaCh padoTa 1Mo OoOecreueHHIo 3alUThl MpaB MoTpedutenei B cdepe TypusMa u
TYpPUCTCKOH 1eATeIbHOCTH:

— Oka3aHue O0eCIUIaTHON FOPUINYECKOM TOMOIIIH;

— UHPOPMUPOBAHUE TYPUCTCKOTO COOOIIECTBA PErMOHA, B TOM YHUCIE KOJUIEKTHUBHbBIE
CpeACTBa pa3MEIICHUs, O TPEOOBAHUAX M PEKOMEHJAIUAX KOHTPOJIMPYIOUUX (HAJ30PHBIX)
OpraHoB, B TOM YHUCIIE YTpaBiIeHUS ITyTeM aJpeCcHOI pacChbUIKU U pa3MeIlleHNs MaTepraioB Ha
caiite Munucrepcrsa u I'bY CO «IPT CO»;

—OpraHu3anuss M  TpPOBEACHHE  OO0ydYaloIMX CEMUHApOB, MAacTep-KJaccoB,
KOH(EPEHIIHIA TSI PyKOBOAUTENEH U CIIEIUATICTOB O0BEKTOB TYPUCTCKON UHAYCTPHUHU.

Tak B 2021 roay OpraHM30BaHO MPOBEACHUE CEPHHM OCCIUIATHBIX BEOWHAPOB IS
CHELHATUCTOB c(hephbl TypU3Ma U TOCTEIPUUMCTBA IO TEMaM:

123 http://potrebitel66.ru/
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— «HoBoe B 3akoHOmaTenscTBe B chepe Typusma 2021-2022: HopMaTHUBBI, BCTYIIAIOIIHE
B CHJTy B OJIIDKaiiIiee BpeMs»;

— «/lHTEepHEeT, KaK MHCTPYMEHT MapKEeTUHTa U IPOJABUKEHHUS YCIYT I cPepbl Typru3Ma
U TOCTETIPUHUMCTBAY.

OO611ee KOTMYECTBO YYaCTHUKOB BEOMHAPOB cocTaBmiio 6osee 100 uenoBexk.

[To uToram peanu3anuu MEpOIPHUATHIA, HAPABICHHBIX Ha 00ECIICUeHUE 3alIUTHI ITPaB
notpeduteneit B CBepmiioBckoir obmactu B 2021 rogy MHHHCTEPCTBOM DJHEPIEeTHKH H
KWIHITHO-KOMMYHAIILHOTO  X03siicTBa CBEpAIOBCKON 00JIaCTH B IENSX KOHTPOJS 3a
peanuzaiyei Ipou3BOJCTBEHHBIX IPOrPaMM OpTraHU3aluid, OCYIIECTBISIIOIINX PEryIUpyEeMble
BUJBI JCATENRHOCTH B cdepe BOJOCHAOKEHUS © BOJOOTBEICHUS HA TEPPUTOPUU
CBepanoBCKOi 00J1aCTH YTBEPIKIACHBI MOKA3aTENN HAJICKHOCTH, KA4eCTBA M SHEPTETHUECKOU
3¢ (HEeKTUBHOCTH OOBEKTOB LIEHTPATM30BAHHBIX CUCTEM BOJOCHAOKEHHUS U BOJIOOTBEICHUSI.

Opranuzanuu €XerojaHo, 10 1 anpesns, npeacTaBisitoT B MUHUCTEPCTBO SHEPTETUKU U
KUTHITHO-KOMMYHAITLHOTO XO3SIICTBA OTYETHI O BBHIMTOJIHEHUU TPOU3BOJICTBEHHBIX MPOTPaMM
3a MPeAbIIYIIUH TOI.

W3 npencrasnennbix Ha 1 ampens 2021 roma 261 otueros, B 2020 roxny meneBbie
MOoKa3aTeIM  HAJSKHOCTH, KauecTBa W JHepreTudeckod  d¢dekTuBHOCTH 244
MIPOU3BOJICTBEHHBIX MPOTPAMM JTOCTUTHYTHI B IIOJTHOM OOBEME.

[To Bompocam, BO3HHKalImMUM Yy mnoTpedouteneit B cdepe obOpamenuss ¢ TKO,
OpPTaHW30BAaHO B3aUMOJICHCTBUE C MOCTABIIMKAMHU YCIYTH — PETHOHAIBHBIME OIepaTOpamH,
MOTPEOUTENSAM OKA3bIBAIOTCS KOHCYIbTAIMH (JIMYHO HA IPUEMax, Mo TenedoHy, B OTBETaX Ha
oOpainieHusi) ¢ TpPaBOBBIM OOOCHOBAaHHMEM IIpeAJiaraeMbIX IyTeH pEeIIeHHsS BOIPOCOB IPHU
MPEeI0CTaBICHUH KOMMYHAIIBHON yciyTH 1mo ooparnieHuto ¢ TKO.

B memsx 3ammtel mpaB morpebuteneil B cdepe KamuTaabHOIO PEMOHTa OOIIEro
UMYILECTBAa B MHOTOKBAPTUPHBIX ToMax PernonanbHbiM POHIOM COACHCTBUS KallUTAIbHOMY
PEMOHTY OOIIEr0 UMYIIECTBA B MHOTOKBAPTUPHBIX MoMmax CBepIUIOBCKOI oOmactu (manee —
pPeTHOHAIBHBIA OmepaTop) A0 paboT MO KamUuTaAThbHOMY PEMOHTY OOIIEro HMYIIECTBA
JOMYCKAIOTCA OpraHW3allid, TMPOIICAIINe OTOOp U COOTBETCTBYIOIIHME TPeOOBaHUSM,
yCTaHOBJIEHHBIM nocTaHoBieHueM [IpaButensctBa Poccuiickoit @eneparuu ot 1 uronsa 2016
roga Ne 615 «O nopsizike npuBiIeUeHUs MOAPSIHBIX OpraHU3alMM U1 OKa3aHus yCiayr U (Win)
BBIMOJHEHUsS] pabOT MO KaNUTaJbHOMY PEMOHTY OOILEro MMYIIECTBA B MHOTOKBAPTHPHOM
JIOM€ U B TIOPSJKE OCYIIECTBIECHUS 3aKyIOK TOBapoB, pabOT, YCIYT B ILESX BBITOTHEHUS
GYHKIMA — CIEMAIM3UPOBAHHOM  HEKOMMEPUYECKOW  OpraHM3allid, OCYIICCTBISIONMEH
JeSTEIbHOCTh, HAPABICHHYIO Ha 00ECIIEYeHNE MPOBEICHUS KAaTUTAIBHOTO PEMOHTA OOIIET0o
MMYIIECTBAa B MHOTOKBAPTUPHBIX JOMaX».

B noroBopax Ha mpoBelieHHE KallUTaIbHOI'O PEMOHTA, 3aKII0YAEMbIX PErHOHATbHBIM
OTepaToOpoOM C TMOAPSTHOW OpraHu3allMeld, YCTAaHABIMBACTCS YCJIOBHE U O TNPUMEHEHUU
HOJIPSAYUKOM CTPOUTEIBHBIX MaTepuasos, COOTBETCTBYIOIIUX TpeOoBaHUSAM
3aKOHOJATENbCTBA, M TMOATBEPKACHHUH WX COOTBETCTBHSI IIYTEM IIPEIOCTaBICHUS
cepTu(UKATOB, TEXHUYECKUX MACIOPTOB WM JPYIHMX JOKYMEHTOB, YAOCTOBEPSIOIINX
KaueCTBO MaTePUAIOB, KOHCTPYKIIHIA U JieTaliell, IPUMEHSIEMbIX TPY MPOU3BOICTBE PEMOHTHO-
CTPOUTEIBHBIX padoT.

[Io Bompocam mTpOBEACHHUS KANUTAILHOTO PEMOHTA, HAYUCICHHS B3HOCOB
COTPYIHUKAMHU PErHOHAIBHOIO OIIEPaTOpa OPraHU30BaHO B3aUMOICHCTBHE C COOCTBEHHUKAMU
MOMEIIEHUI B MHOTOKBAPTHPHBIX AoMax mo Tenedony «l'opsuelt MUHUMY, MHCHMEHHBIM
oOpaleHussM 1 OHJIAH-O0pameHusIM (OHJIANH-KOHCYJIbTAIUK) MTyTeM pa3MenieHus (HopMbI
00paTHOM CBSA3M Ha OPUIMATBHOM CaiiTe.

B 2021 romy mnpomomkeHa peanuzauus Meponpusituii  [Iporpammbl 1o
COBEpPILEHCTBOBAHUIO CUCTEMBI 3aIlIUTHI IIpaB oTpeduTene B ropoae Mockse Ha 2020-2024
TOJIbl, YTBEPKACHHOU pacniopsbkeHrneM Mapa Mocksel oT 17 nekabps 2019 romga Ne 720-PI1,
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o0muii 00beM GrHAHCUPOBAHUS KOTOpOoH cocrtaBiser 277 muH 289,9 ThIC. pyd., mpu 3TOM
19 Mt 399 THIC. pY0. — CpeACTBa, BBIZCICHHBIE B PAMKAX OCYIIECTBICHUS HEMPOTrPaMMHBIX
HaIlpaBJICHUM JIEATEIIbHOCTH OPIaHOB MCIIOJHUTEIBHON BIACTH ropoaa MOCKBBI CHEUAIBHO
JUIs peanu3anuu meporpustui [IporpaMMel.

B cootBercTBuU ¢ mmanom B niepuoa ¢ 21 uronst 2021 roga mo 6 centsops 2021 rona
VYnpasienuem PocrnorpebHanzopa mo ropoxy Mockse (najiee — YmpaBieHHE) COBMECTHO C
ObY3 «lleHTp THTHEHBI W DSIHUJIEMHOJOTHH B TOpojae MockBe» u mnpedexTypamu
aJMMHHMCTPATUBHBIX OKPYTrOB NpoBeAeHO 1 723 O4YHBIX KOHCYJIbTALlMW Ha TEPPUTOPUU
TOPrOBBIX IIEHTPOB M YIpaB pailoHOB ropoga Mocksel. [lnaH mnpoBeneHUs OYHBIX
KOHCYJIbTAIlMi BBIMOJIHEH B TMOJHOM oObeme, mpoBeaeHo 406 KOHCYIbTHPOBaHUN
nocpeacteoM Buaeokondepenticsazu (BKC), a Takke 77 MUCbMEHHBIX KOHCYJIBTAIHIA.

B cootBerctBuu ¢ utanoM B iepuoA ¢ 1 okta6psa 2021 roga mo 30 HosOps 2021 ronaa,
OBbY3 «lleHTp rUrueHsl U AMUAEMHUOJIOTHH B TOpoje MOCKBE» COBMECTHO C mpedexTypamu
aJMMHHMCTPAaTUBHBIX OKpYroB mnpoBeneHo 420 onnaiiH-koHcynbTauui nocpenctsom BKC.
[Tnan mpoBeneHus OHJIAHH-KOHCYJIBTAIMI BRIIIOJHEH B TTIOJITHOM 00beMe.

IIpu nognepxkke JlemaprameHta oOpa3oBaHMs W Hayku M [lemaprameHTa Tpyaa u
COLIMAJIbHOW 3aIMTHI HAceIEHUs Topoia MOCKBBI IPOBEAEHBI KOHCYJITUPOBAHUS C y4aCTHEM
3 129 yenosek B xoae 42 nexkuuii ¥ 60 rpynmnoBbIX KOHCYIHTUPOBAHUIA.

VYnpasnenueMm B ceHTs10pe 2021 roma mpoBeAeHO coBeniaHue (MUChMO OT 25 OKTIOps
2021 roma Ne (01-00464-15) c mpencraButensMu 9 KpymHBIX arperatopoB («SHmekc»,
«OZONy», «Cutumobum», «Camokaty», «J/lemuBepu Kmab», «Wildberriesy, «Lamoda») o
BBIPa0OTKE MPOrpaMM JIOSUIBHOCTH B OTHOIIEHUH NOTPeOUTENeH /I COKpaIeHHUs KOJINYEeCTBA
oOpareHuii B chepe HHTEPHET-TOPTOBIIH.

JlemapraMeHTOM HMH(QOPMALMOHHBIX TEXHOJOTHH ropoga MOCKBBI COBMECTHO C
Vnpasnenuem PocnorpeOnanzopa mo ropoay MockBe u ®DBY3 «llenTp rurueHsl u
AMUJIEMHOIOTUU B roposie Mockse» coznal [lopran morpeburens ropoga MockBsl (nanee —
[Topran). B nacrosimee Bpems ipoekT [lopTtana compeput nHGOPMAIIMOHHBIE MaTepHaIbI TI0
BCEM CErMEHTaM MOTPeOUTENLCKOTO PBIHKA, MIpeycMaTpuBaeTcs pabora HH(HOPMAIIMOHHOTO
ITOMOIIIHHUKA, €CTh BO3MOXHOCTh CO3/IaHHSI MAKETOB IPETEH3UN U NCKOBBIX 3asBICHUI.

B pamkax IIporpammel Ha ropoackux tenepaguokananax «ITB Llentp», «Mocksa 24y,
«Pagno Mocksbe», «MockBa FM», «MockBa [oepue» B 3dupe pazMemaniuch CIOKEThl U
penopTaxu, HarpaBJieHHbIE Ha MOBBIIIEHUE TOTPEOUTENBCKOM TPAMOTHOCTH HaCEICHHUs, ObLIH
pa3paboTaHbl 4 TMEYaTHBIX MaTepuaia, aHMMAaUOHHBIA Bumpeopoiauk 20 u 30 cexyHna (Ha
AIIEKTPOHHOM HOCHUTEJIC) U JIOTOJHUTENBbHBIA BUACOPOIUK s 3dupa Ha Tenekanane «TB
LleHTp», KOTOPBIK TPAHCIMPOBAJICS HA TOPOJICKUX Onmdbopaax mo korma 2021 roxa.

JlenaprameHTOM  HMH(POPMAIMOHHBIX  TEXHOJOTMH ropoda MOCKBBI  CO31aH
OOIIErOpOACKONH KOHTAKTHBIM IEHTP IO BOMpOCaM 3alIUThl MpaB MOTpeOHTENel ropona
Mocksbsl. OntHOBpeMeHHO ¢ 3amyckoM [lopTtama motpebuTens ropoga MOCKBBI €TUHBIN KOJIJI-
HeHTp OyaeT QyHKIIMOHUPOBATh B IITATHOM PEXHME.

Bcero B pamkax peanu3zanuu 3aruiaHUPOBAHHBIX Meponpuatuil [IporpaMmbl 0CBOE€HO
119 mmH 472,1 THIC. PYO.

B mensx peanuzanuu pernoHaibHOW MPOTPaMMBI 10 3alllMTE MpaB MOTpeduTenei B
PecnnyOosinke Kanambikusi, yTBepxkIeHHOW moctaHoBieHueM llpaButensctBa PecmyOmuku
Kanveikust ot 25 ngexabps 2019 roga Ne 410, exxeromno ¢ 2020 roma, mpoBOAUTCS KOHKYPC
«100 smyunmmx ToBapoB PecnyOmukm  Kanmbikusiy. LlensiMu  KOHKypca  SIBIISIFOTCS
CTUMYJIMPOBAHUE JIEATEIBHOCTU XO3AWCTBYIOIIMX CYOBEKTOB K YIYYIICHHIO KauecTBa H
MOBBIIIIEHUIO KOHKYPEHTOCIIOCOOHOCTH MPOAYKLIMU U YCIYI B HMHTEpecax MOTpeduTenei;
oTOOp Jydmux ToBapoB U yciuyr Pecmyommku Kanmmbikus st yaactust Bo Beepoccuiickom
koHKypce IIporpammsl «100 nyumumx ToBapoB Poccum». OpraHuzanuio U IPOBEIEHUE
KoHKypca «Jlyumme ToBapel PecnyOnmuku Kanmbikus» ocymectBiasier denepanpHoe
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OroKeTHOE  yupexaeHue «l'ocymapCTBEHHBIN pPETHOHANBHBIA IIEHTP CTaHAapTU3AINH,
METpOJIOTHH M HCHBITaHWH B AcTpaxaHckoi oOmactu u Pecnybnuke Kanmbikus» (OBY
«Actpaxanckuii [ICM») coBMecTHO ¢ MUHHCTEPCTBOM 3KOHOMHKH M TOProBiu Pecryomuku
Kanmpikus. [loOeautenu KOHKypca TIONYydYalOT IPaBO pa3MellaTth 5MOJeMy KOHKypca
«JIyamme ToBapel Pecnybnmuku Kanmbikus» Ha CBOeHd TPOAYKIIMA W BO3MOXXHOCTH
IpelCcTaBUTh NpoayKLnto Ha BeepocceuiickoMm koHkypee «100 sydmux ToBapoB Poccuny.

B 2021 romy xoHKypc mpoBoauiica B HOMHHAIUSIX «IIpom0OBOJILCTBEHHBIE TOBAPHI»,
«[IpoMbIlIUIEHHBIE TOBAPHI ISl HACEIIEHUSY, «Y CIIyTH TOPTOBIU U OOLIECTBEHHOT'O MTUTAHUS.
Paccmotpeno 8 3asBok, moctynuBmmx oT 4 ropuandeckux juil (OO0 «Teppuropus BKycay,
000  «Crennoit  Trombman», OOO  «/Ipyr creneit», CenbCKOXO3SIMICTBEHHBIN
MIPOM3BOJICTBEHHBIN KoonepatuB [1nemennoit 3aBoy «IlepBomaiickuii») U 4 MHANBUYaTbHBIX
npennpuaumareneit (MI1 Jopmxuesa b.B., WII HateipoBa H.A., UII T'opsiea B.B., UII
Haxnypunze 1.B.).

Ilo utoram koHKypca B HoMHHaUMH «lIpoAOBOIBCTBEHHBIE TOBAphD» JaypeaToM
npuzHano OOO «/Ipyr cremeit» (BUI JEATEIBHOCTH — TPOM3BOACTBO  MSCHBIX
nony¢padbpukaroB), B HomuHauuu «lIpombinieHHsie ToBapbel» saypear OOO «CrenmHoi
TIONIbIIAH» (BUJ JESATEIBHOCTH — MPOU3BOACTBO M3JEINM M3 OyMard M KapTOHA CAaHUTApPHO-
TUTHEHNYECKOr0 Ha3HAUYEHHUs), B HOMUHALMK «Y ciryru Toproin» naypeat UII I'opsiea B.B.
(BUI OEeSATENbHOCTH — PO3HUYHASI TTPOJIaXka PYJOHHBIX LITOP U YKAIIO3H).

[TocranoBnennem Anmuauctpauuu Kypcekoii odiaactu ot 16 nexabpst 2020 Ne 1303-
na yTBepkaeHa nporpamma «Oo0ecreuenne mpas notpedureneit B Kypckoit o6nactu va 2021—
2025 ropsl». ®uHaHCHUpOBaHUE MeponpusaTuil IIporpammsl OCYIIECTBISETCS 3a CUET U B
npenenax CpelacTB COOTBETCTBYIOIIMX OOJKETOB, NPEIyCMOTPEHHBIX Ha COJEp)KaHUE
OTBETCTBEHHOTI'O MCIIOJIHUTENSA U y4acTHUKOB [IporpamMmel.

B coorBerctBUmM ¢ yTBepxkaeHHOUW IIporpammoii ee ydacTHuUKH — (denepaibHbIe,
00J1acTHBIE CTPYKTYpPBI, OPraHbl MECTHOTO CaMOYIPABIICHHsI, OOIIECTBEHHBIE OpPraHU3alluH, B
TEYEHHE TOJa OTCTAaMBajdM I[paBa U MHTEPEChl TpaxJaH B pPa3IUYHBIX cdepax
KHU3HEICATEIIbHOCTU: Ha MNOTPEOUTENBCKOM pBIHKE, B 3/pPaBOOXpAaHEHUH, OOpa30BaHUW,
KUJIHUITHO-KOMMYHAJIbHBIX U (PMHAHCOBBIX YCIIyTax.

B pamkax Beimonnenust [Iporpammel OecruiaTHbIE KOHCYJIBTAllMOHHBIE YCIIYTH B cepe
3aIIUTHI MPaB MOTPeOUTENEH OKa3bIBATUCH BO BCeX 33 MyHHIIMTIAIBHBIX pallOHAX U TOPOJICKUX
OKpyTax.

KonnuecTtBo KOHCynbTalMii, OKa3aHHBIX Ha JIMYHBIX [pHEMax, IO TenedoHy,
3NIEKTPOHHON moute — Oosee 250 ThIC. 62 rpakaaHaM OKa3aHa IOMOIIb B COCTaBJICHUU
JIOKYMEHTOB B CyZIeOHbIE OpPTaHbl.

[IpoBeneno Oomnee 4,5 ThIC. TEMAaTHYECKUX, NPOCBETHTEIBCKUX MEPONPHUATHNA
(OONBIIMHCTBO B pPEeKUME OHJIANH), a Takke WH(POPMAIMOHHBIX MyONMKAlUKA B CPEICTBAX
MaccoBoi HHGOpMaIuK, HAIIPABICHHBIX HA MOBBIIICHUE TOTPEOUTENHCKOI TPAaMOTHOCTH.

[TpoBomunuce mnpoduIakTHUECKUE MEpPONPUSATHS, HalpaBlIeHHbIE Ha oOecreyeHue
KayecTBa M O€30MaCHOCTH TOBAapOB U YCIYT Ha MOTPEOUTENCKOM DPBIHKE, B TOM YHCIIE
CpaBHUTENBHBIE CMOTPbI KaueCTBa MUILIEBBIX MPOAYKTOB, Pa3BUTHE CUCTEMBI TOOPOBOIBHON
cepruduxanmum «Kypckoe kauecTBo».

B 1mensx TOBBIIEHUS YPOBHS 3alIUIIEHHOCTH MOTpeOuTeneil oT AelcTBUil
HEJ0OPOCOBECTHBIX MPOJABLIOB, IPOM3BOAUTENECH TOBAPOB U  HCIOJIHUTENEH YCIyr
IIPOBOAMJINCH IIPOCBETUTENBCKUE MEPOIIPUATHS B BUJI€ CEMUHAPOB, JIEKIIUH.

B mensx moBBIIEHUST YpPOBHS 3alIUINCHHOCTH TMOTPEOUTENEH OT JeHCTBUN
HETOOPOCOBECTHBIX ~ MPOJABIIOB, MPOM3BOJIUTENECH TOBAapOB M YCIYr MPOBOJWINCH
npodUIaKTHYECKE MEPOINPUATUS B BUIEC 30HAJIBHBIX CEMHHAPOB, KOH(EpeHIUH, cX0lI0B
rpaXkJaH, Iie CIyIIaTelId 3HAKOMWINUCH C JACUCTBYIOIIMMH HOpPMaMH M MpaBUiIaMu B cdepe
BeJleHUs OM3Heca, TpeOOBAaHUSAMHM MPABUII O0OCITYKUBaHUS TTOKyMHaTENIeH, 00I3aHHOCTIMU TIPH
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paccMOTpeHMM OOpalleHuil noTpeduTenel U MepaMH OTBETCTBEHHOCTH 3a HapyIIEHUs,
MI0JIy4aJIl OTBETHI HA aKTyaJbHbIE BOIIPOCHI.

Oco60e BHMMaHUE yAEIsUIOCh MOBBIIMIEHUIO MPAaBOBOM IPAMOTHOCTH MOJPACTAIOLIETO
MIOKOJICHUS, CTYJAEHTOB, CTapILICKIACCHUKOB, JJIS Yero B 0Opa30BaTENbHBIX YUPEKICHHUIX
IPOBOAWINCH OJMMIIMAJbI, KOHKYPCHI, JIEKIIMM II0 BOIPOCaM IPaBONPUMEHUTEIBHON
NPaKTUKU B cepe 3aluThl paB MOTPEeOUTENEH.

Kpome Toro, B oT4eTHOM rojy IejeBbleé MEphl IO 3allUTEe MpaB MOTpeOuTEne B
Kypckoit obmactu mpeaycMOTpeHbl B CIEIYIOIIUX MEXKBEIOMCTBEHHBIX PErHOHAIbHBIX
JOKYMEHTax:

— IIporpamme «IloBbliieHne ypoBHsI (PUHAHCOBOM rpaMoTHOCTH HaceneHust Kypckoi
obnactu Ha 2018-2023 roan»;

—TocynapctBennoit mporpamme Kypckoit obmactu «OOecriedeHre TOCTYIHBIM U
KOM(OPTHBIM JKWJIBEM H KOMMYHAJIbHBIMU Yyciayramu rpaxzaadH B Kypckoit oGmactu»
(moxmporpamma 2 — «OOecnieuenne kadectBeHHbIMH yciyramu JKKX nacenenus Kypckoit
obyactny);

—Ilnane MeponpusATHH 1O OCYLIECTBIECHUIO T'OCYJAapCTBEHHON IIOJUTUKU U
HOPMAaTHUBHO-IIPABOBOMY DETYJIMPOBAHUIO B c(epe pO3HUYHON TOProBIM HAa TEPPUTOPHUU
Kypckoii obmacTu;

— [Inane MeponpusATHH TO CHMIKEHHUIO MAcCIITAa0OB 3J0YHNOTPEOICHHS AIKOTOJBHOM
NPOAYKIMEH 1 MpoQUIaKTHKE aJIKOroau3Ma cpenu Hacenenus Kypckoii obnacru;

— [Inane meponpusiTuii mo 6oprde ¢ KoHTpahakTHOU M KOHTpaOaHTHOM MPOIYKITUEH B
Kypckoii obmacTu;

— [Iporpamme «Pa3BuTre KOHKYPEHTHOM Cpelibl Ha pbIHKax TOBApoB M yciuyr Kypckoi
o0macTu».

MeponpusaTusMu yKa3aHHBIX INPOrpaMM M IUIAHOB IPEIyCMOTPEHO: IOBBIIICHUE
IPaBOBOW TPaMOTHOCTH HacelleHHs B cepe 3ammThl IMpaB MOTpeOuTeneil; mpoBeneHHe
CEMMHAPOB, JIEKIUHA 0 MOBBILIEHUIO MOTPEOUTENBCKONH I'PaMOTHOCTH B 00pa30BaTENbHBIX
YUPEXKIEHUAX; IPOBEICHUE CPAaBHUTEIIBHBIX CMOTPOB KaueCTBa TOBApOB; KOHCYJIbTUPOBAHUE
noTpeOuTeNnel, N3rOTOBUTENICH W TPOJABIIOB TOBAPOB, MCIOJHUTENIEH YCIYr MO BOIpPOCaM
PUMEHEHHS 3aKOHOATEIbCTBA O 3alUTe MpaB norpeduTenei; ocsemenue B CMU BonpocoB
3alUThI IPaB MOTpeOuTENeH, OpraHu3ays «ropsAuuX JUHUI»; pa3BUTHE CUCTEMbI IIOATOTOBKU
U TIEPEroArOTOBKM KaapoB JUIsL OTpacieil MOTpeOUTENbCKOTO pPBIHKA; IMPOBEICHHE
MEXBEJOMCTBEHHBIX CEMMHApOB U KOH(EpeHLUH C H3rOTOBUTEISIMM TOBApOB U
UCTIOJIHUTENISIMU pabOT M YCIYyT MO BOIPOCaM HUCIOMHEHUS (heAepaibHOTO U PErHOHAIBHOTO
3aKOHOJATEIbCTBA, JEUCTBYIOLIETO B cepe TOProBiIM; MPOBEICHHE CEMUHAPOB T10 BOIPOCAM
3allUThl IpaB IOTpeOUTENell C MPHUBJICYEHUEM MPEICTABUTENEH OPraHOB MECTHOIO
caMOYyTIpaBJICHHs, OTPACIEBBIX acCOLMAIUI (COI030B) M TPYII OpraHU3alui, 00IIECTBEHHBIX
OpraHM3alyi; PaCIIMPEHNE COTPYIHUYECTBA C IPABO3AIUTHBIMHA OPraHU3aLUAMH, OpraHaMHu
MECTHOTO CaMOYIIpaBJIeHUsI B cepe 3aluThl MpaB noTpedutenei, cynedHas 3ammra npaB
noTpeOuTeneil, BbIIBIEHWE U IpeceueHHe (AKTOB MPOJAKM HEKAaueCTBEHHOH, He
COOTBETCTBYIOLIEH TpeOOBAaHUIM CTaHAAPTOB, C MpU3HAKaMu (anbcudukanuy u KoHTpadaxTa,
OINaCHOM JJIS1 3/10pOBBsI MOTPEOUTENS MPOLYKIIMH, YPOKU MOTPEOUTENBCKUX 3HAHUN B CPETHUX
U BBICIINX Y4EOHBIX 3aBEJICHUSAX C IEJIbIO MOBBIIIEHUS (PMHAHCOBOI IPaMOTHOCTH H JI.

B 2021 romy Obuta mpomomkeHa paboTa Mo WCIOJHEHHUIO TOMMYHKTA «a» MyHKTa [
[epeuns nopyuenuii. Ha pernonansHom ypoBae B 81 cyonekre Poccuiickoit deaepanuu npu
BBICHIEM JOJDKHOCTHOM JIMLE (PYKOBOJIUTENE BBICIIEIO HMCIOJHUTEIBHOTO OpraHa
roCyJapCcTBEHHOM Biactu) cyobekrta Poccuiickoit ®enepanuu Obii  00pa3oBaHbI
KOOPIMHAIIMOHHO-COBEIATENIbHbIE OPTraHbl (MEKBEAOMCTBEHHbIE KOOPAUHAILIIOHHBIE COBETHI,
KOOpJMHAIIMOHHBIE COBETBHI).
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OcHoBHOI (GOpMOH JEATENHHOCTH COBEMIATENbHBIX opraHoB B 2021 romy SIBISUTHCH
3aceaHus1, KOTOpbIe IPOBOIMINCH B COOTBETCTBUU C IJIAHOM UX pabOTHI.

OCHOBHBIMHU 3a7auaMH COBENIATEeNbHBIX opraHoB B 2021 romy 3adacTyio SIBIISITUCH
BOIIPOCBI:

— COONIIO/IEHNS 3aKOHOJATENbHBIX W HWHBIX HOPMATHUBHBIX [PAaBOBBIX AaKTOB,
PEryIUpPYIOMIMX OTHOIIEHUS B 00JIACTH 3alUTHI IIPaB MOTpeOUTENEi B Pa3IMUYHbIX CEKTOpax
NOTPEOUTENHCKOTO PHIHKA, pa3paboTKa NpeasioKeHUH 10 OCYIIECTBICHUIO MEp MO peain3anuu
rOCyJapCTBEHHOH TOJMTUKA B 0OJacTH 3allMThl TpaB MOTpeduTenel, (opMUpoBaHUE
KOMIUIEKCHOTO TOJXOJa K CO3/IaHUI0 B pEruoHax JACWCTBEHHOM CHCTeMbl 3alllUThl IPaB
noTpeOuTenei;

— KOOPJIMHAIIMKA 1 00ECTIEYCHUsI COTIIaCOBAHHBIX JICUCTBUN OPraHOB HMCIIOTHUTEIBHOU
BiacTu cyOobekra Poccuiickoit denepaunu ¢ TeppUTOPHATLHBIMU OpraHamu (enepaibHbBIX
OpraHOB HMCIOJIHUTEIHLHONW BJIACTH, OpraHAMH MECTHOT'O CaMOYIpaBJiCHHs, OOIIECTBEHHBIMU
00BbEeTMHEHUSAMU [IPU peaTu3aliii 3aKOHOAATENbCTBA O 3AIIUTE IPaB MOTPEOUTENEH B pETHOHE;

— ¢popMUPOBaHHUS €AMHBIX MOAXOJOB K pealn3ally rocylapCTBEHHOW MOJUTHKHU IO
BOMpocaM oO0OecredyeHuss M 3allUThl IpaB MOTpeduTened, pa3paboTKa COBMECTHBIX
MEPOTIPUATHIA 110 peaau3alny, 00ECIICUCHHUIO U 3aIllMTe TpaB MmoTpeduTenel, GopMrupoBaHHe
KOMILIEKCHBIX TIOJIXOJIOB K PEIICHHIO 3aja4, CBI3aHHBIX C 00ECIIEYCHNUEM KHUTEICH PETHOHOB
ToBapamMu (paboTamu, yclyram) HaJIeXKallero KadecTBa M O€30MacHBIMHM IS JKU3HH,
3/10pPOBBS.

Taxk, pacniopsbxenuem ['y6epaaTtopa IlckoBckoit o6mactu ot 19 utons 2018 roga Ne 39-
VT npu Anmunuctparun [IckoBckoit 061acTu co3/1aH KOOpIMHAIIMOHHBI COBET IO BOIIPOCaM
3aIUTHI IPaB MOTpeOuTENe Ha TeppuTopuu [IcKOBCKOI 00IacTH.

KoopanHaioHHBIH COBET 1O BOIMPOCAM 3aIlUTHI PaB MOTpeOuTeNneil Ha TeppPUTOPUHN
[IckoBckoit 00MacTu ABISETCS KOOPAUHALMOHHO-COBEIIATENIbHBIM OPraHOM, 00pa30BaHHBIM B
HEeNsAX CO3/aHus ONIarONpUsATHBIX YCIOBHHM i oOecredeHUs MpaB TMOTpeOHTeNei,
MPOCBEUICHHs] HaceleHWs B o0JacTu MpaB MOTpeOuTeNel, peanu3allud TOPrOBOM U
IPOMBIIIIICHHON MOMUTHKH [ICKOBCKOW 00J1IacTH ¢ y4yeToM IpaB MoTpeOuTeNel, a Takxke s
o0OecrieyeHHsT B3aUMOJICHCTBUSL  TEPPUTOPHAIBHBIX OpraHoB  (eaepaibHBIX  OpPraHoB
UCTIOJIHUTENIHOW BJIACTH, OPraHOB HCHOJHHUTENBbHOHN Biactu IIckoBckoil obmactu, opraHoB
MECTHOTO CaMOYIpPaBJICHUS MYHUIMMNAIBHBIX 00pazoBaHuii [ICKOBCKOW 00JIacCTM M HWHBIX
opranu3zaiuii B cepe obecrieueHus 3aIIUTHI IpaB NoTpeduTenel Ha Teppuropun IIckoBekoi
o0nacTH.

B 2021 rogy nporuio ogHO 3aceiaHue, MOCBAIIEHHOE TeMe 00s3aTeIbHON MapKHUPOBKHU
TOBapoOB CpEACTBAMH HICHTHU(UKALUU, B 3a094HOM QopmaTe, MO pe3ysbTaTaM KOTOPOro
MPOBEJICHBI BCTPEUHU C MPEANPUHUMATENILCKIM COOOIECTBOM, JIsl HOTpeOuTesei pa3menieHa
aKkTyanbHas WHpOpMalMs Ha YyKa3aHHYI0O TeMy Ha caiite Ymnpasienus, caiitax CMU
[IckoBCKO# 0077aCTH M1 MHOTOTHPAKHBIX H3aHUSX.

Kpome Toro, B 2021 romy mnpomomkuin paboty co3mansbii B 2020 roxy mpu
Anvunnctpanuu [ICKOBCKOW 00J1aCTH ONEPATHBHBIN IITA0 O KOHTPOIIO CUTYaIlMd B YacTH
BBEJICHUS MapKHUPOBKM TOBApPOB CPEICTBAMU HICHTHU(UKAIMH, B COCTaB KOTOPOTO BXOJAT
npeacraBuTenn YmnpasieHus PocrmorpeOnanzopa mo IlckoBckoit o0nacTv, AJIMHHHCTpPAIIUNA
IlckoBckoii obmactu, opranoB YBJ| u TtamoxxHu. 3acemaHusi OmNepaTUBHOTO IITada
npoBoauiuck B 2021 roxy exxemecsgyHo. B paMkax 3Tux 3aceqaHuil WieHbI mTada MpUHIMAIH
y4acTHE B CEJEKTOPHBIX COBELIAHMSAX IO BOMPOCAM BBEACHHUS 00s3aTeNbHON MapKUPOBKU
TOBapOB CpPEICTBAMHU MJEHTU(UKALMKA, OpraHW3oBaHHbIX MuHnpomTtoprom Poccun,
00CyX/1aiu TeKyIue MpoosieMbl, pa3padaThIBAIN MYTH UX PEIICHUS.

B nensix peanuzanuu Ykasa [Ipesuaenta Poccuiickoit @eneparuu ot 23 ssuBaps 2015
roga Ne 31 «O JOMONHUTENBHBIX MEpax MO IMPOTUBOJCHCTBHIO HE3aKOHHOMY O0OPOTY
MPOMBIIIIEHHONW MPOAYKUUU», B LEISIX KOOPAMHALIMU JAESITEIbHOCTH TEPPUTOPUATBHBIX
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opranoB ®ONB, OUB Ilckosckoii obmacthu 1 OMCY wMyHHIIUTIATBHBIX 00pa30BaHMA
[IckoBckoi 00MacTé MO MPOTUBOACHUCTBUIO HE3aKOHHOMY BBO3Y, IIPOU3BOJCTBY U 000POTY
MPOMBIIIIEHHONW MPOAYKIIMH, B TOM 4YHCIIe KOHTpadaKTHOW, a TakXe AJs MOHUTOPUHTA U
OLIGHKM CHUTyaluuu B 3TOH cepe Ha Teppuropun IIckoBckoil obnactu pacmnopskeHHEM
['y6epnaropa IlckoBckoit obmactu ot 9 anpens 2015 roma Ne 21-PI', cozmana Komwuccus mo
IPOTHBOACHCTBUIO HE3aKOHHOMY OOOpOTY NPOMBIIUICHHONH mnponykuuu B IIckoBckoi
obnactu. B cocrar Komuccuu BKiIOYEH pyKoBOAWUTENb YmpaBieHus PocnorpebHaa3opa mo
[IckoBckoii obmacTw.

3acemanusi komuccum npoxomwin B 2021 romy exekBapraiabHO. Temarmka
IPOBOJUMBIX 3ace€JaHUN B OCHOBHOM Oblja MOCBSIIEHA HE3aKOHHOMY 00OpOTY NMPOJYKIINH,
0co00e BHIMaHUE YACISIIOCH peaan3yeMoil 1 BBo3uMon u3 Pecriybnuku benapych TabauHoi
IOPOAYKIMH 0e3 crienualbHbIX (aKIU3HBIX) Mapok Poccuiickoit deaepanyu. 3aciymmBainch
JOKJIaJibl PYKOBOAUTENSI TEpPUTOpHATIbHOTO opraHa PocniorpebHanzopa, AaBaauce NopydeHus
M0 JAaHHOMY HAINPaBJICHUIO PaOOTHI.

Pacnopsixenuem ['y6epnatopa IlckoBckoit o6mactu ot 31 urons 2020 roga Ne 83-PI°
co3nan KoopauHanMoHHBI coBeT mHpu AJMHHHCTPAUUMU OOJACTH IO IOBBIIICHUIO
(dbuHaHCOBOW TpaMOTHOCTH HaceneHus: [IckoBckoit obmactu. B coctaB KoopauHarmonHoro
COBETa BKIIIOUEH MPEACTaBUTENb YrpaBieHus DenepanbHON CIy:kObl 10 HAA30py B cdepe
3aIIUTHI TIPAB TOTPEOUTENCH U OIaronoryqrs yeaoBeka mo [IckoBckoit o0macTu.

KitoueBbiM HampaBieHueM paboTbl AaHHOTO KOOpAWHAIIMOHHOTO COBETa SIBIISIETCS
OpraHu3aiys B3aUMOJAEUCTBUSA (enepabHBIX M PErHMOHAIBHBIX OpPraHOB HCIOJHUTEIBHON
Biactd, banka Poccum m oOpa3oBaTenbHBIX OpraHu3auuii npu peanusauuud B IIckoBckoi
o0yacTu OCHOBHBIX HampaBieHHil CTpaTeruu MOBBINICHHUS (QUHAHCOBOM TPaMOTHOCTH B
Poccwuiickoit ®enepanuu Ha 2017-2023 rosl.

[TocTanosnenuem IlpaButenscrBa Cankt-IlerepOypra ot 11 anmpenst 2018 roga Ne 284
YTBEPKAECHBI COCTAaB M MOJ0KeHne KoopauHAIMOHHOrO COBETa 10 BOIPOCAM 3alIUTHI IIpaB
MoTpeOuTeNneH, KOTOPBIM SBISICTCS TIOCTOSSHHO  JCHCTBYIOIIMM  KOJUICTHAIBHBIM |
COBEIIATEIbHBIM OPraHOM, CO3/JIaHHBIM B IIETSAX OOECIEeYeHUsS KOOPAWHAIMH ACATEIbHOCTU
HCTIOJTHUTEIIbHBIX OpraHoB roCyIapCTBEHHOU BJIACTH Canxr-Ilerepbypra c
TEPPUTOPUATHHBIMU OpraHamu (efiepalbHBIX OPraHOB MCIIOTHUTEIHLHOM BIACTH, C OpraHaMu
MECTHOTO CaMOYIPAaBIIEHUS BHYTPUTOPOJCKHX MYHUIMNAIbHBIX oOpa3oBaHuii CaHKT-
[TerepOypra, ¢ o0OIIECTBEHHBIMH OOBEAMHEHUSMU TIOTPEOUTENECH B TIENAX CO3TaHUS
OJIaronpusATHBIX YCIOBUH JUisi oOecrieueHus IpaB noTpeduTese, mMpoCBEeIIeHNs HacelleHUs B
obmactu mpaB moTpedHuTenei, (GpOopMHUPOBAaHUS EAMHBIX IOAXOJOB K PEIICHHIO 3a1ad
COIMATbHO-9KOHOMHUYECKOT0 pa3BuTHst CaHkT-IleTepOypra ¢ yuerom mpaB nmoTpeOuTenei.

B 2021 roxy opranu3oBaHO W IPOBEICHO JiBa 3acenanus KoopInHallMOHHOTO COBETA,
Ha KOTOPBIX pACCMOTPEHBI BOIPOCHI KayecTBa U 0€301MaCHOCTH TOBAPOB U YCIIYT, peali3yeMbIX
B Cankr-IlerepOypre, u B mepByr0 ouepelnb JEKapCTBEHHOIO OOECTeueHUs: OTAEIbHBIX
KaTeropui rpaxnaaH, odecrneuenus xxureneit Cankt-IlerepOypra JOCTYITHBIM M Ka4eCTBEHHBIM
MEAUIIMHCKUM OOCITYKHBAaHUEM, JIGKAPCTBEHHBIMU CPEACTBAMH, TEXHUUYECKHUMH CPEACTBAMHU
peadunuTaIy, 3alKUThI IPaB NOTPeOUTENeH B chepe 3JIEKTPOHHON KOMMEPITUH, COOTIOICHHS
IPaB COIMAIBHO YSA3BUMBIX TPYIIN HACEJIECHHUS, BHECYI€OHOTO YPEryIupOBaHus CIIOPOB.

Ilo wroram 3acemaHuii OBLJIO TPUHATO pPELICHHE O TMPOJOHKEHUU pealn3aluu
MUJIOTHOTO TIPOEKTAa, CBA3aHHOTO C KOHCYJIbTHpPOBaHMEM MoTpeOuteneid ropona CaHKT-
[letepbypra mo BompocaM 3allUTBl KX MpaB B IOMELIEHUSIX BHYTPUTOPOACKHX U
MYHHULIMNIAJIBHBIX ~ O0pa3oBaHMSIX, €XKEKBAapTaJIbHOMY NPEJICTABICHUIO MaTepUAIOB O
IPOBEICHHBIX KOHCYJbTALUAX, pE3yJabTaTaX SKCIEPTU3 OOLIECTBEHHOTO KOHTPOJIS JUIs
akTyanu3zauuu MHpopMalmoHHOro mopTajia Mo 3alluTe MpaB MOTpeduTenel, KoopIuHauu
paboThl CHENMATNCTOB BHYTPUTOPOJCKUX MYHHIIMIIAIbHBIX 00pa3oBaHUi ¢ OOpalieHUsIMH
rpaXJaH, OpraHu3aluyd JOCTyNa CHEUUAIMCTOB MYHHUIMNAIbHBIX O00pa3oBaHUU K
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NHpopmanimoHHOMY HopTainy MO 3allMTe IpaB MOTpeOUTeNel, pa3MEIIeHUH Ha IopTaie
uHpopmanuu banka Poccun, xacaromeiicst 3aiuThl npaB noTpeduTeneil GMHaHCOBBIX YCIYT U
HOBBIIIEHUS] (PMHAHCOBOM TIPAMOTHOCTH HaceleHus. Takxke ObUIO NPUHATO pELICHHE
paccMOTpeTh BO3MOXKHOCTh oOOecmeueHHst JOCTylma K HCIOJb30BAHUIO MOOHMIBHBIX
NPUIOKEHUH arperaropoB TAaKCH HWHBAINWAAM C HAPYUIEHHEM 3PEHUs, MCIOJb3YIOIIUM
IPOTpaMMBbI SKPaHHOTO JIOCTYTIA.

B 2021 rony 6s1ma nmpogoimkeHa padbota koopauHanmonHoro Cosera npu ['yoepHaTope
HoBocubupckoit o0nacTé MO Bompocam 3allWThl TpaB MOTpeOuTenell (MmocTaHOBICHUE
I'yoepuaropa HoBocubupckoit obmactu ot 22 Hostopst 2017 roma Ne 218).

B cootBercTBUU ¢ TuIaHOM paOOTHI B OTYETHOM IEPUO/IE MPOBEACHBI J1BA 3aCEIaHUS
Koopaunnanuonnoro CoBera, Ha KOTOPBIX OBUIM PAacCMOTPEHBI aKTyaJbHbIE BOIPOCHl B
0o0JacTH 3alUTHl TMpaB MOTpeOHTENeW: O pealu3alud MEpPONPHUSITUNA PErHOHATBHOU
nporpammbl «O0ecrieueHre 3amuThl TpaB morpedureneii Ha Tepputopun HoBocuOupckoit
obmactu Ha 2018-2022 romsi», B TOM uucie B cepe MpeaoCTaBICHUS METULMHCKUX U
(apMalleBTUYECKHUX YCIIYT, YCIYT CBS3U, MOBBIIIEHUN (DUHAHCOBOM I'PaMOTHOCTH HACEJIEHUS,
0 Mepax IO TpeceueHHIo oOpalleHHs Ha pbBIHKE HE(PTEmpOAYyKTOB, IIeMEHTa, OeTOHa,
KaOeIpHOW NPOAYKIMH, HECOOTBETCTBYIOIIMX TPEOOBAaHMSM TEXHHYECKHUX PErJIaMEHTOB U
rOCyJapCTBEHHBIX CTaHAAPTOB, 3ALUTHI ITPAB MOTPEOUTENEH COIMATBHO YSI3BUMBIX KaTErOpUi
noTpeouTenei.

ITo utoram npoBefieHHs 3aceJaHUi KOOpAUHALMOHHOT0 CoBeTa MPHUHSTHI PELICHNUS,
HalpaBlIEHHblE Ha TMOBBILIEHWE YPOBHA HWH(POPMHPOBAHHOCTU HACEJIEHHUA O IpaBax
notpeOuTenei, coznanue O6JaronpusATHBIX YCIOBHH Ui oOecriedeHus mpaB norpedurenei, B
IEpBYI0 OdYepenb Uil COLMAIbHO-YSI3BUMOM KaTeropuum NOTpeOUTeNne, IpoaoIKeHHE
peamuzanuu  Ha Tepputopur HoBocuOupckoil 007acTé  peruoHaNbHOM  IPOTrpaMMBI
«ObecnieueHne 3aUTH TIPaB MOTpeduTenel Ha Tepputopun HoBocmOupckoit obactu» Ha
MOCJIEAYIONINE TOABl C YYETOM pe3ybTaToOB, BOMPOCOB U MpOOJIeM, BOSHUKIIUX B XOJE €€
peanu3anum u Apyroe.

C nenbto co3nanus B MIpkyTckoit 0061acT O1aronpusaTHRIX YCIOBHUH ISl oOecrieueHust
npaB noTpedureneit mpu ['yoeprnarope Upkyrckoit obmactu ykazom ['ydepunaTopa UpkyTrckoid
obmactu ot 27 okTs10pst 2017 roga Ne 204-yr yrBepxneHo nonoxenue o KoopanHaruoHHOM
COBETE 10 BOIpOcaM o0ecIieueHus MpaB MoTpeOuTeseH, peaau3aiy perioOHAIbHONW TOPTOBOM
Y MIPOMBIIUIEHHOW OJMTUKU C YI€TOM IIPaB MOTpeOUTENEH.

B cocraB KOOpAMHALMOHHO-COBELIATENBHOIO OpraHa BOLUIM PYKOBOJIUTEIU
TEPPUTOPUATBHBIX ~ OpraHoB  (efepaljbHBIX  OpPraHoB  HCIOJHHUTEIBHON  BIACTH,
UCTIOJIHUTENIBHBIX OPraHOB IrOCYJapCTBEHHOH BiaacTu MpKyTcKoil 0051acTH, TEppUTOPHATIEHOTO
yupexaenus banka Poccun, npencraBureny oOIIECTBEHHBIX OOBEAMHEHUH MO 3allUTe MpaB
notpeduTenei, 6u3Hec-coo0IIecTBA, UHBIX OPraHOB U OpraHU3aIUi.

B nexa6pe 2021 roga 6s110 MpoBeIcHO 3a049HOE 3acenanne KoopauHaiimoHHOro coBeTa
10 BOIPOCaM peau3aliy TOPTOBOW U MPOMBIIIJICHHOM MOJUTHKH, HA KOTOPOM PacCMOTPEHBI
U 00CY>XJICHBI CIIEIYIOIINE BOIPOCHL:

— 00 OCHOBHBIX UTOTax (e/lepaTbHOr0 TOCYAaPCTBEHHOT0 HAa30pa B 00JIACTH 3AIIUTHI
npaB notpedureneit 3a 9 mecsnen 2021 roxa u 3agavax Ha 2022 rox;

— 0 TMPUHATAM M peAIU3allid MYHHULUIAIBHBIX IPOrpaMM [0 3allUTe IIpaB
noTpeOuTenel B MyHUITUTIATBHBIX 00pa3oBaHusx MpKyTckoit o01acTu;

— 0 Hau0osee 3HAUYMMBIX MpobOieMax 3amuThl npaB norpeduteneii B Hpkyrckoit
obnactu B 2021 rony;

— 0 TPEIYNpexJCHUN pealn3aluyd KOHTpapaKTHOH alIKOrOJIbHOM MPOAYKUUU U
CHMPTOCOJEpKAILEH NPOIYKIMH C COAEPKAHUEM METWUJIOBOIO CIUpTAa Ha TEPPUTOPUHU
Upkyrckoii o6nacTy;
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— 0 pe3ynbTarax mpoBeneHHBIX B 2021 rogy MEponpuATHNA 1O MPECECYCHUIO XHUIICHUH
KabenpHOro 000pYy0BaHUS C TMHEHHO-Ka0EIbHBIX COOPYKECHUH CBSI3H;

— 0 pealu3alli MPAKTUYECKOro OIbITa ropoAa MOCKBBI B YacTH HCIOJIb30BaHUS
U POBOH MIIATPOPMBI 10 HECTALTMOHAPHBIM TOPTOBBIM 00BEKTaM U sipMapKaM, BO3SMOKHOCTH
BHEJIPEHUsI JaHHOW cHUCTeMbl Ha TeppuTopuu HpKyTckoW 00JacTH M O pPEryJMpOBaHUU
SApMapOYHOH JeATeNbHOCTH B IpKyTCKO# 001acTH.

[lo wuroram 3acenanusi KoopaumHanuoHHOro coBera Obul cHOPMYITHPOBAH Pl
KOHKPETHBIX HEOOXOJMMBIX MeEp, HaNpaBICHHBIX Ha pPEIICHHE ITOCTAaBJICHHBIX B XOJ€
3aceqiaHusl MPOOJIEMHBIX BOIIPOCOB.

TeppuTopuanbHbIM noApazaeneHUsIM (eaepaTbHbIX OPraHOB UCTIOJIHUTEILHON BIACTH
(Pocorpebnamzopa, MBJI) B UpkyTckoii o6acTu ObLUTO MPEIIOKEHO:

— NIPOJOJDKUTH paboTy MO TPECEUCHHIO peau3alii KOHTpadaKTHON aKOTOJIbHON
OPOAYKIMH W CHUpPTOCOAepXk alied NpOAYKIHMH C COAEepX)aHUEM METUJIOBOrO CHHpTa Ha
tepputopun MpKyTckoil o0macté, 0coOOEHHO B MEPUOJ HOBOTOJHHMX U POXKACCTBEHCKUX
Npa3AHUKOB, B TOM YHCIIE Ha AaBTO3AalpPAaBOYHBIX CTAHIMIX, CTAHIUSAX TEXHUYECKOTO
00CTyKMBaHUS, aBBTOMOCUHBIX KOMILJIEKCAX, TyHKTAaX MMHOMOHTAaXa U ., a TAKXKE C TUI[aMH,
OCYIIECTBISIOIUMU PUJOPOKHYIO TOPTOBIIIO;

— OKa3bpIBaTh MOMOIIL MpPH OOpalleHWH TpakaaH, MpaBa KOTOPHIX HAPYIIECHBI B
pe3yabpTaTe ASHCTBUM aknuoHepHoro oOmiectBa «CtpaxoBas kommanus «KosbiMckas», B
COCTaBJICHUM MCKOBBIX 3asBICHHUH JUIs 0OpalleHus B CyJ 3a 3alllUTOM HAPYIIEHHBIX MpPaB U
00€eCIeunTh UX 3aIUTY B CyJIe B CIydae uX oOpalieHus;

— B IIEJISIX MIPABOBOTO MPOCBELICHUS TPAXKAaH PA3MECTUTh HAa O(UIIMATIBHBIX cCaiiTax B
CeTHM MHTEpHET HHPOpMalNMIO O Haumbojee pacHpOCTPaHEHHBIX HaApYIICHUSX IIpaB
noTpeOUTENeH MU 3aKII0YCHNH T0TOBOPOB CTPAXOBAHMUSL.

Cyx0e moTpeOUTenTLCKOT0 PhIHKA U JTUIeH3upoBaHus pKyTckoii 00acTu:

— obecreunTh BHECEHHE M3MeHeHH B [lonokeHue o mopsijake opraHu3anuu sipMapox
Ha TeppuTopun MpKyTCKOW 00MacTH W MpOJaXd TOBApOB (BBIMOJHEHHS PabOT, OKa3aHUS
yCIyT) HAa HUX U TpeOOBaHUAX K OpraHu3aldyd MPOJAXH TOBApPOB Ha spMapKax,
OpraHM30BaHHBIX Ha TeppuTopuu MpkyTckoit oOmactu, yTBEpKIEHHOE IOCTAaHOBIECHUEM
[IpaBurensctBa Mpkyrckoit obmnactu ot 17 Hos6pst 2010 roga Ne 284-mm;

— NpopaboTaTh COBMECTHO C OpraHaMH MECTHOTO CaMOYIPABJIEHUS MYHHUIUMATIbHBIX
oOpa3zoBanuii Mpkyrckoil o0macTh CHCTEMBI HCHOJB30BaHUS LUPPOBON IIIATHOPMBI IO
HECTAllMOHAPHBIM TOPrOBBIM OOBEKTaM M spMapKaM Ha IMpPUMEpPE MPAKTUYECKOTO OIbITa
ropojia MOCKBBL.

Mbpawm (Tr1aBam aMUHUCTpAIi ) MyHUITUIIATBHBIX 00pa3oBanuii pkyTckoit obmacTu:

— o0ecrneunTh JTOCTaTOYHOCTh W JIOCTYIMHOCTb CBEACHUU Al MUH(DOPMHpPOBAHUS U
KOHCYJIBTUPOBAHUS TPaXKJaH MO BOIPOCaM 3allUThl MPaB MOTpeOuTeNneld Ha O(QUIIMATBHBIX
caliTax B CETU MHTEPHET;

— pa3paboTaTh ¥ TPHUHITHP MYHHIHWMNAIbHBIE TPOrpaMMbI IO 3alllUTe MpaB
notpeduteneit. MHboOpManuio O TPUHATHH YKa3aHHBIX MPOTPAMM HAIpaBUTh B CIYXOYy
NOTPEOUTENHCKOTO PHIHKA U JIMLIEH3UpoBaHus MpKyTckoil obmactu;

— pa3MenaTh Ha OUIUANBHBIX CaliTaX B CETH MHTEPHET MPUHAThIE MYHULIUIIAJIbHBIE
IPOTpPaMMBI 110 3alUTE MPpaB MOTpeduTenel, nHpopmanuio 06 urorax peanusanuu B 2021 rogy
JNENCTBYIOIMX MYHUIIMIIAIIBHBIX [TPOTPaMM IO 3allIUTe IPaB MOTpeOuTeNeH.

HeoOxomuMo Takke OTMETHTHh, 4TOo B 4 cyoObekrax Poccuiickoit ®epeparuu:
Pecniyonuke Appiresi, SIpocmaBckoit obmactu, Tmepckoit obGmactu u ropome Mockse
CHeLMaTbHBIM COBEIIATENbHBIN OpraH Mo BOIpocaM 00ecTieYeHus 3alUThI TPaB MOTpeOuTeneH
HE CO3JIaH.

Onnako, Mapom Mocksbl C.C. COOSHHHBIM OBUTIO TMPUHATO PEIICHHE O CO3/JaHUU
MexBeTOMCTBEHHON pabodueld Tpymmbel 1O BOMpocaM OOECTICUCHMsI 3alllUThl  IpPaB
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noTpeduTeneit u pa3paboTaH MPOEKT ee MoJoKeHus. B coctap MexBe1oMCTBEHHON paboueid
rpynnsl  BomuiM mpenactasurenn 9 JlemapramMeHTOB Topoaa  MOCKBBI,  YTpaBieHUs
Pocniotpebnanzopa o ropoay Mockse, @bY3 «lleHTp TUTHEHBI U MHIEMHUOJIOTHN B TOPOJIE
Mockse», I'BY ropoga MockBel «MHOTOQYHKIIMOHAIBHBIE LEHTPHl IPEIOCTABICHUS
roCyJapCcTBEHHbIX  ycuyr ropoma  MockBey  (M®IL), T'KY ropoma  MockBbl
«udopmanrionHblii ropon», KoMuTeT OOIIECTBEHHBIX CBSI3€H M MOJOACKHON MOTUTHKH
ropojia MOoCKBBI.

Taroke npencrasurens Ynpasienus PocnorpebHanzopa mo ropoxy MockBe BXOAWT B
coctaB KoMuccun mo npoTUBOACHCTBHIO HE3AaKOHHOMY 000POTY MPOMBIIIICHHON TTPOIYKIIUH
B I'. MOCKBE, KOTOPBIN IPUHUMAET y4acTHE B IOCTOSHHBIX 3aCE€AAHUAX TOPOICKOro mTaba mpu
[TpaButenscTBe ropoaa MOCKBBI 10 KOOPAUHALUU JIEATEILHOCTH B 00JIACTH HCIIOIb30BAHUS
UHTEJUIEKTYaJIbHOM COOCTBEHHOCTH, KOHTpOJIL 3a OOOpPOTOM ayJauO-BHACONPOIYKIINH,
KOMIIBIOTEPHBIX ~ WH(GOPMAIMOHHBIX  HOCHUTEIEH, MPOTUBOJCHUCTBHS  pealu3aluu
KOHTpa(akTHON MPOAYKIUH B chepe BBICOKMX TEXHOJIOTUH, IPEAYIPEKICHUS U MTPECEUCHUS
HECaHKIMOHUPOBAHHOW TOPrOBIIM, HE3AKOHHOTO0 000pOTAa AIIKOTOJIBHOM MPOAYKIINH, a TAKXKE B
coctaB Illtaba mo 3amuTe mMpaB M 3aKOHHBIX MHTEPECOB CYOBEKTOB WHBECTULIMOHHOW WU
MpEANPUHUMATETBCKOMN AEATETbHOCTH rOpo1a MOCKBBI.

B Tsepckoii obnactu [TocranoBnenuem I'yoepnaropa ot 1 centsiopst 2017 romga Ne 135-
nr coznana KoMuccus no coieiicTBUIO pa3BUTHIO KOHKYPEHLUH U 00ECIIEUEHUIO COIUAIbHO-
HYKOHOMHUYECKOW CTaOWJIBHOCTH, B 3a7auyd U (YHKIMU KOTOPOM BKIIOYEHO PACCMOTPEHHE
BOITPOCOB B c(pepe 3aluThI ITpaB MOTpeOUTECH.

[TpoBeneHHBIN 3HAYUTENBHBIH 00BEM pabOTHI, CO3IaHHONH HAa PETHOHAIBHOM YPOBHE
CUCTEMbI 3alIUThl MpaB MOTpPeOUTENEH IMO3BOJIMI B CIOXKHBIX B AMHAEMUOJIIOTUYECKOM H
HKOHOMHYECKOM T1aHe ycinoBusx 2021 roga obecrniednTh MOTPEOUTENbCKYIO 0€301acCHOCTh U
HE0OX0aMMOe COOTIOICHUE TIPAaB M HHTEPECOB KUTeNel pernoHoB Poccuiickoit deneparun.

6.2. OcyuiecTBiIeHHEe MEPONIPUATHI 10 peau3aluu, o0ecrieYeHUI0 U 3aluTe
NnpaB NoTpeduTENCH OPraHaMM MeCTHOTO CAMOYNPABJICHHUS

[IpoBenenue >PPeKTUBHON MOTPEOUTENHCKONW MOJUTHKA BO MHOTOM 3aBHUCHUT OT
€IMHOTO IOHUMAaHHUS €€ TeJIeH 1 3a/1a4 OpraHaMy UCIIOJTHUTEIBHOM BIAaCTH Ha eiepaIbHOM U
PETMOHAJIBHOM YPOBHSAX M OpraHaMH MECTHOTO CaMOYIPABICHHS, COTJIACOBAHHOCTU UX
nevctBuii. JIjss MHOTHX TIOTpeOMTENe BaXHBIM apryMEHTOM B BBIOOpe opraHa
(rocynapcTBeHHAasi, MYHUIIMIIAIbHAS BIIACTh WJIM FOPUIUYECKUE CIYXOBI, aJBOKarypa), B
KOTOPBII OHU XOTEIH OBl 00OPATUTHCS 32 TIOMOIIBIO, CITYXKHT TOT (PAKT, YTO OPraHbl MECTHOTO
CaMOYITIPaBJICHHUS OCYILECTBIISIOT KOHCYJIBTUPOBAHUE MOTPEOUTENCH, OKa3bIBAIOT MOMOIIb B
COCTaBJICHUM HCKOBBIX 3asiBIICHHI, OECIUIATHOM COMpPOBOKIACHUU JIeN B CyJax, HauOoiee
NpUOJIMKEHBI K MECTY NMPOXKUBAHMS I'PaXkJIaH U OOBEKTUBHO BIIAJICIOT BCei mHpopmanuen o
COCTOSIHUY TOPTOBJIN, OOIIECTBEHHOTO ITUTAHUS U OBITOBOTO 00CITY)KUBAHHSI HETTOCPEICTBEHHO
Ha TEPPUTOPUH MYHHULUIAIBLHOTO OKpyra. Takum o0Opa3om, B CHCTEME T'OCYAapCTBEHHBIX
OpPraHoB, OT JACATEIBHOCTH KOTOPBIX 3aBUCHT OpraHHW3alMs HaJC)KHOW 3allUThl TPaB
norpeduTeneif, ocoboe MecTo 3aHMMAlOT OpraHbl MECTHOTO CaMOYIPABICHHS, O YeM
CBUJICTEIIbCTBYIOT CTATUCTHYECKUE TAHHBIC, TPUBEICHHBIC HUXKE.

B 2021 rony mpoJoiKEHO OCYIIECTBJICHHE 3alllUThl MpaB MOTpeOUTENel opraHaMu
MECTHOTO CaMOYIIpaBJeHUsA, MpeaycMoTpeHHoe cratbeid 44 3akona «O 3amuTe mMpaB
noTpeduTeneii.

Mo nanneM DenepanbHON ciy)Obl TOCYIapCTBEHHOH craTcTHkH > B 2021 romy B
Poccuiickoit @enepannu 3apeructpuponano 20 846 MyHUITMTIATEHBIX 00pa30BaHU.

124 https://rosstat.gov.ru/munstat
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CornacHo  uH(OpMalNMM,  TNPEACTABIECHHOW  TEPPUTOPUATBHBIMU  OpraHaMH

Pocriotpe6ranzopa, B 2021 romy B OpraHsl MECTHOTO CAMOYHpPABIEHHsA 2> MOCTYNHIO Ha

paccmotpenne 431838 (B 2020 romy — 401012, 2019 roxy — 372 439) obOpaiueHuii 1mo
BOTIPOCaM, CBSI3aHHBIM C 3aI[UTON MIPaB MOTPEOUTENEH, N3 HUX JOJISl MUCbMEHHBIX 00paIeHui
cocraBuiia 58 % (250 466), a ycrabix — 42 % (181 372).

ITo cpaBuenuto ¢ 2020 romom kosnmvecTBO oOpamieHuid, mocrynupmux B 2021 rony B
OMC, yBemnumiocs Ha 30 826 obparenntii (7,1 %).

AHanu3 o0paleHui moKasa, 4To, Kak U B MPEAbIAYIIIE TObl HAaHOOJIbIIAs 4aCTh BCEX
obparmiennii, moctynuBimmx B OMC, npuxoautcs Ha chepy Toprosmu 48 % (207 282), npu
STOM OCHOBHBIE BOIIPOCHI KaCAIMCh HAPYIICHUS IIPaB MOTPeOUTENEH MpH MPOJAKe TEXHUIESCKU
CJIOKHBIX TOBapOB OBITOBOTO Ha3HA4YCHHS (COTOBBIC TeleOHBI, ayInuO0-, BUJICO- U OBITOBAS
TEXHUKA U Jp.), IPOAOBOIBCTBEHHBIX TOBAPOB, MEOEIH, HEYJOBIECTBOPEHHUS B TOOPOBOIHLHOM
MopsIIKE TPeOOBaHUH MOKYIIaTeNeH MPU MPEIbIBICHUH MTPETECH3UM B COOTBETCTBHH ¢ 3aKOHOM
0 3amuTe TMpaB TNOTpedHTeNel, MO COONIONEHUI0 CAHUTAPHO-3MHAEMHUOIOTHUECKUX
TpeOOBaHU 10 MPOPUIAKTHKE PACTIPOCTPAHCHUS HOBON KOPOHABUPYCHOW WH(EKITUN
(COVID-19) wu pa3bsiCHEHUIO peXUMa padOThl OpraHM3alMii W HHIMBUAYaJbHBIX
MpeanpuHUMaTENEH.

Hanee cnenyer chepa KKX — 17 % (73 412), dunancoseie ycnyru — 8 % (34 547),
typuctckue yeuayrua — 6 % (25 910), npoune — 21 % (90 686) (puc. 6.2.1).

B cdepe oxazaHus ycnyr OCHOBHOE KOJMYECTBO oOOpaimieHui OBUIO CBSI3aHO C
HApyIICHUSIMA TIPU TIPEIOCTABICHUH YCIYT CBsI3M (KaOelnbHOE TEIIEBUACHUE, COTOBas W
MEXIYTOPOAHSS CBSI3b, MHTEPHET, IMOYTOBBIC YCIYTH), KHJIAIHO-KOMMYHAIbHBIX YCIYT,
HEKA4YeCTBCHHO MJIM HECBOCBPEMEHHO OKa3aHHBIX OBITOBBIX YCIYT (DEMOHT CIIOKHOU OBITOBOM
TEXHHKH, TIOMEIICHUH, YCTaHOBKA OKOH, JIBEpEi, M3TOTOBJICHUE U JOCTaBKa MEOEIH U T. I1.),
(UHAHCOBBIX yCIYT (KPEIUTHBIX, CTPAXOBBIX), TYPUCTCKUX YCIYT — BO3BpAIICHUE MTyTEBOK B
CBSI3U C paclpocTpaHeHHeM HOBOM kopoHaBupycHoit napekuuu (COVID-19).

mpouue

21%
TypUCTCKHE

6%

TOPrOBIIS
(uHaHCOBBIC 48%

8%

KKX =
17%

Puc. 6.2.1. Ctpykrypa oOpallieHH# B OpraHbl MECTHOrO caMmoympasiicHus B 2021 roay

Haubonbmee xomuuectBo obpamienuit B 2021 roay noctynuno B OMC r. MockBbl
(64 530), Yensbunckoii obmactu (61 161), Pocrosckoit obmactu (48 102), Kamyxkckoii
obmactu (27 983), Kpacuomapckoro kpas (20 913), HoBocuOupckoii o6iactu (18 656),
Benropoackoii obmactu (16 353), Viubsaosckoi obmactu (14 687), CaparoBckoii obmactu
(14 628).

OcHoBHOIl (opMOH OKazaHWS OpraHaMHd MECTHOTO CaMOYIPABJICHHUS HACCICHUIO
IOMOILM [0 BOINpOcaM 3amuThl mpaB mnorpebuteneit B 2021 romy sBWIOCH YCTHOE
KOHCYJIbTUPOBAHHE HA JIMYHBIX MMPHEMaX TPaKAaH M KOHCYJIbTAIUHU IO TeJePOHAM «ropsae

125 Namee — OMC
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JUHUM», BKIIIOYAIOLIUE BOIMPOCHI MPOAAKW TOBApOB, OKa3aHHUS OBITOBBIX, KOMMYHAaJbHBIX,
MEIUIUHCKUX, (PUHAHCOBBIX U UHBIX yciryr. Koncynpramun noxyuniau 6onee 90 163 uenosek
(8 2020 1. — 210 000 yenoBek). Hanbospiiee KommuecTBO KOHCYIbTAIIANA TIO BOIIPOCAM 3aITUTHI
npaB notpeduteneid npoeenu crnenuanuctel OMC Kpacnonapckoro kpas (8 962), XanTbi-
Masncuiickoro aBronomHoro okpyra (8 891), pecnyonuku Anpires (8 150), Kemeposckoi
obmactu (7 252), Hosropozckotii ooactu (6 496).

Hapsiny ¢ koHCynbTHpOBaHHEM MOTpPEOUTENEH OpraHaMd MECTHOTO CaMOYIIPaBJICHUS
Ha TOCTOSHHOM OCHOBE IMPOBOAMIACh paboTa Mo HWH(MOPMHUPOBAHMIO TPa)JaH O HOpMax
3aKOHOJIATENLCTBA B c(epe 3aIIUThI IPaB MOTPEOUTENEH.

B wmectapix CMMU: razerax, snektpoHHbix CMMW, Ha paavo u TeneBUIECHUU
OITyOJIMKOBAHbI CTaThU, MaTepUaIIbl, HH(OpPMALIMK 1O BOIIPOCAM 3alIUTHI IIPaB MOTpeOUTENEH,
MIPOXOIVIIH BBICTYIIJICHUS, TaBAJTUCh HHTEPBHIO, B TOM YHCIIE TIOCBSIIEHHBIE BceMupHOMY THIO
npaB MOTpeOuTeNeH.

COBMECTHO C MYHUITUTIAIBHBIMU OpPTaHaMU IPU AKTUBHOM YYaCTHH TEPPUTOPUATHHBIX
opranoB PocnorpeOHamzopa s moTpeOuTeneii BO MHOTUX 00IIeo0pa3oBaTeIbHBIX
YUPEXKIECHUSX TPOBEICHBI YPOKU-TIPAKTUKYMBI, O€CE/IbI, CEMUHAPBI, KOHKYPCHI, BAKTOPUHBI 110
IpornaraHjie M pa3bsICHEHHIO 3aKOHOJAATENIhCTBA B cdepe 3auuThl MpaB NOTpeOUTENEd,
paccMOTpeHHIO TeMbl BcemupHOro maHs mpaB mnorpeduteneii — «Pemuts mpoOnemy
IUTaCTHKOBOTO 3arps3ueHus mianetsd («Tackling Plastic Pollutions).

Tak, B 2021 roxy opraHaMu MECTHOTO caMOyIpaBiieHHs mposeneHo Ooznee 19 600
TEMaTUYECKUX MEPOINpPUATHIA (BBICTYIUIGHMSI Ha paJlo W TEJNEBUJIECHUHU, pa3MelleHUE
MH(OPMALIMOHHBIX MAaTepHAIOB B MECTHBIX II€YaTHBIX U3JAHUSX, B HMHTEpHETE M Ha
opuUIIMaTBHBIX CalTax OpPraHOB MECTHOTro camoympaBiieHus), uro Ha 3 100 meponpusruii
6ounbie o cpaBaenuto ¢ 2020 rogom (16 500).

Ipu srom u3 19 600 meponpustuii, 30 % (5880) meponpusiTuii mpoBeAEHO IS
COLIMAJILHO YSI3BUMBIX KaTeTOpUH Tpak/iaH.

Hpyroii aeiicTBeHHOW (GopMol B paboTe C MOTPEOUTEISIMU SIBISIETCS OKa3aHUE
HEMOCPEACTBEHHOW TIOMOIIM B COCTaBJICHUM NHCbMEHHBIX NPETEH3UH K MPOJaBIly
(MCTIONHUTENIO), @ TaKXKE HEMOCPEICTBEHHO COCTABJIEHWE MPOEKTOB MCKOBBIX 3asBICHUH C
IEJIbI0 BOCCTAHOBJICHUS HAPYIICHHBIX TOTPEOUTEIBCKUX MPAB.

[lo mpexacTaBneHHBIM TEPPUTOPUANBHBIMU OpraHamu PocmnoTpeOHaa3opa NaHHBIM, C
IIENIBI0 COJCHCTBUS B 3aIMTE HAPYIICHHBIX MOTpeOUTeNnbckux npas rpaxaad B 2021 rogy B
nopsiike pocyaeoHoro yperynmupoBanus criopa OMC oka3ana nmomoiips B coctaBiiennu 62 800
nocyaeoubix mperensuii (B 2020 rony. — 64 300 npeTeH3un), a Tak:ke MOATOTOBICHO TIOPSIKA
6 530 mpoexToB uckoBbIxX 3asBieHus (B 2020 roxy — 6 100 mpoekTa MCKOBBIX 3asBIICHUN ).

Taxwke OMC mnpoBoauinach pabora 10 WHGOPMHUPOBAHUIO TMPEACTABUTEICH
XO3SUCTBYIOIIMX CYOBEKTOB O HOpMax 3aKOHOJATEeNbCTBA B cdepe 3aluThl IpaB
norpebureneii, 00 OTBETCTBEHHOCTH 3a HECOONIOJCHHE MpaB MoTpeOuTenel: maHo Oolee
145000 pasbsicHeHHMH W KOHCYJbTAIMH TpOJaBlaM (HUCIIOIHUTENSIM) TIO0 TMPUMEHEHHIO
3aKOHOJIATEeNLCTBA O 3alUTe MPaB MOTpeOuTeNeii.

B pesynbrate paszwpsacHUTENbHOW paboThl, mpoBoauMoOu crenuanucramu OMC ¢
X03sticTBYIOIUME cyObekTamu, Oosiee yeM mo 55080 oOpamenusm (38 %), TpeGoBanus
noTpeduTenel ymoBiIeTBOpeHbl B 100poBoibHOM Topsnake (B 2020 romy — mo 54 400
oOpareHuit).

[Ipu comeiicTBUU CHENUATUCTOB MYHHITUNAIBHBIX 0Opa30oBaHUl TOTPEOUTENSIM B
nocynedbnom nopsiake Bosspartiero 75 470,0 teic. py6. (B 2020 roay — 74 300,0 Thic. pyo.).
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OCocraBneHo mpeTe3uil
OTloaroToBieHO NCKOBBIX 3asBICHUN

KonmuectBo oOpariieHuii 1o KOTOpsIM TpeOOBaHMS TOTPEOHUTEIS OBIIIM YAOBICTBOPEHEI B
JOCyneOHOM MOPSI/IKE
O CymMa, BO3BpallleHHAs IIOTPEOHUTEINSIM BO BHECYIeOHOM TopsiaKe (ThIC. pyOiei)

Puc. 6.2.2. JlanHbBIC 0 KOJUYECTBE OATOTOBICHHBIX JOKYMEHTOB JIJIS IOCYJEOHOTO U CyIeOHOTO
YpEeryIupOBaHMS CITOPOB TI0 3aIIHUTE TPaB MOTPeOUTENeH OpraHaMi MECTHOTO CaMOYTIPaBICHHS

HauOonpIiee KOJIMUECTBO JEHEKHBIX CPEACTB, BO3BPAILIEHHBIX OPraHaMH MECTHOTO ca-
MOYTIpaBiieHusT B JocyaeOHoM mopsimke B OpenOyprckoit obmactu — 11 400,00 TteIC. pyod.,
Kpacnomapckom kpae — 11 086,549 tric. py0., Bonrorpanackoii o6xactu — 6 000,0 Thic. pyo.,
Tam60Bcko# obmactu — 5 000,0 Teic. py6. 1 Camapckoit o6mactu — 4 458,00 trIC. pyo.

[To-npexuemy Hanbomee 3pPEeKTUBHBIM HHCTPYMEHTOM 3aIIUTHI IIPaB MOTpeOUTENEH,
IPEI0CTaBICHHBIM OpraHaM MECTHOTO CaMOYIIPABIICHUSI, SIBISIETCS BO3MOKHOCTh 00paIarbest
B CYJIbI JUTSI 3aIIUTHI HAPYIIICHHBIX TPaB.

B 2021 rony opranamm MecTHOTO camoymnpaBieHuss Obuto mojmaHo 907 HMCKOBBIX
3asiBJICHUI B 3amuTy npas norpedureneit (B 2020 roxy — 1 284).

CyneOHBIMM OpraHaMH YAOBIETBOPEHO 426 HWCKOBBIX 3asBICHHS, 298 HCKOBBIX
3asBJICHHUSI HAXOJATCS Ha CTAIMM PAaCCMOTPEHUs, MO 69 MCKOBBIM 3asBICHUSM HE MPUHATHI
cyneOHbIe penIeHus, 0 27 WCKOBBIM 3asBJICHHAM 3aKIIOUEHO MHPOBOE coIJiamieHue, mo 87
HCKOBBIM 3asIBJICHUSIM NPOU3BOACTBO MPEKPALICHO.

IIpu srom B 2021 romy cymamu TPUCYKIEHO B TOJIB3y moTpeduteneit 19 777,600
THIC. PYO.

Kpome Toro, B yactu nHGOPMUPOBAHUS KOHTPOJUPYIOMNX (HAT30PHBIX) OPTaHOB 3a
2021 ron B TeppuTopHuansHbie opranbl Pocriorpednaazopa OMC nanpasneno 340 (8 2020 roxy
— 420) usBemicHWH O BBIABJACHHM II0 jkKajgo0aM TmOTpeOHTencH ToBapoB (paboT, yciayr)
HEHAJUIeKAIET0 KAayecTBA, a TaKKe OMACHBIX Uil JKU3HHU, 370pOBbS, HMYIIECTBA
noTpeOUTeNeH U OKPYKAIOIIEH CPEeIbl.

ITo undopmarum, npeacTaBICHHON TeppUTOPHATIEHBIMU opraHamu PocniorpeGHanzopa,
CaMOCTOSITENIbHBIC OTACNBI 10 3allWTe TpaB IOTpedHWTeneld B OpraHax MECTHOTO
camoyrmpasieHus GyHKIMOHUPYIOT B 13 cyObekrax Poccuiickoit denepanuu (B 2020 roxy —
B 24): o 20 oraenoB B CraBpononbekoMm (20) u Kpacnomapckom (20) kpasix, Pecriyomnke
Tarapcran (6), SIpocnasckoii (2) u benropoackoit (2) obnactsax, 3abaiikaabckoM Kpae (3),
Pecniyonmuke Mapuit O (3), Capatosckoit (1), Cmonenckoit (1), HoBocubupckoit (1) u
Bosnoroackoii (1) o6nacTsx.
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BBuny omnpeneneHHbIX CIOXKHOCTEH MECTHOro (pMHAHCHPOBAHMSI OpPraHbl MECTHOTO
CaMOYIIPaBIICHUST HE WMEIOT BO3MOXXHOCTH IO CO3JIaHUIO OTHAEIBHBIX CTPYKTYPHBIX
MoJpa3IeICHHM.

[IpakTuKa MOKa3bIBAET, UTO B CBSI3M C YIPA3THEHUEM CaAMOCTOSTEILHBIX OT/AEIOB 1O
3alqUTe MpaB NOTpeduTenel B MYHUIMNAIBHBIX OOPa30BaHUAX U TOPOACKHX OKpyrax,
BBITIOJTHEHUE 3TUX (YHKIUI OTpaclieBEIMU TOJPA3ACICHUSIMU HE TMO3BOJIIET 00ECIECUYHThH
JIEHCTBEHHBIM KOHTPOJIb 3a COONIOZICHUEM IIpaB TMOTPEOUTENCH B pPa3IMYHBIX CEKTOpax
MOTPEOUTENHCKOTO PBIHKA M 3HAYUTEIBHO CYKaeT WX MOJHOMOYHS, MPETyCMOTPEHHBIC
3akoHOM «O 3aIuTe MPaB MOTPEOUTENCH.

B 72 cybOwekrax Poccuiickoii ®enepanyu B opraHax MECTHOTO CaMOYIpaBJICHUS
GyHKIIMM 1O 3alIUTe MpaB MOTpeOUTENeld B JIydllleM Ciy4dae paclpeiesioTcs MEXIy
CHEINAIMCTaMU, 3aHUMAIOIIIUMHUCS UHBIMHA OTPACICBBIMU BOTIPOCAMH.

B 2021 roxy mpuHSTH U JEHCTBYIOT MYHHITUTIATHHBIC TIPOTPAMMBI 1O 3alIUTE MpaB
norpeduteneit B 35 cyowekrax Poccuiickoii ®eneparun: CeepanoBckoit obnactu (89),
Pecniyomuke bamkoprocran (53), Huxeroposckoii obmactu (46), ropoae Cankrt-IlerepOypre
(42), bpsuckotii oonactu (33), Amypckoii oonactu (29), Pecniyonuke Kpoim (27) u UyBariickoit
Pecniyonmuke — Uysamuu (26), YassHoBcKoi 001actu (25), Hosropoackoii (22), Kemeposckoit
(21) u Caparosckoit (16) oOmactsx, Kpacuospckom kpae (15), Jlenunrpanckoi (14),
Upkyrckoii (12), benropoackoit (12), Tromenckotii (11), Bonrorpaackoii (11) u Bosoroackoii
(11) ob6nactsx, Pecnyonuke CeBepnas Ocetus — Aunanus (8), CraBpomnossckom kpae (8),
Pecniyomuke Yamyprus (8), Bopomnexckoit obmactu (7), SImamo-HeHenkoM aBTOHOMHOM
okpyre (5), HoBocubOupckoit obmactu (5), Ilepmckom kpae (4), Kypckoit ob6mactu (3),
Camapckoii (2), TamboBckoii obmactu (2) obnactsax, Pecnyonuke Bypsatus (2), PecyOmuke
Mapuwii On (1) u Caxa (SAxyrus) (1), Omckoit o6mactu (1) u UykoTckoM aBTOHOMHOM okpyre (1).

[Tpu aTOM, B 44 cyOnekTax Poccuiickoit deaepanun Mpu OTCYTCTBUUA MYHHUITUTIATBHBIX
IpOrpaMM MEPOTIPHUATHS IO 3aIIUTE MpaB MOTPEOUTENEH pealn3yloTCs B pPaMKaX HWHBIX
MPOrPaMMHBIX JTOKYMEHTOB, BKIIIOUAIOUIMX B ceOs 3aJa4yd U MEPOIPHUATHS IO 3alluTe MpaB
noTpeOuTenei.

Ocoboe  3HaueHHWEe  HMEET  B3aUMOJCIHCTBHUE  TEPPUTOPHAIBHBIX  OPraHOB
Pocnorpedbnanzopa ¢ OMC B pamkax 3aKJIFOUEHHBIX COTJIANICHHM, IETBI0 KOTOPBIX SBISETCS
orpeziesieHue Mopsiika B3aUMOJICHCTBUS C LENbI0 KOOPAWHALUYU IEATEIbHOCTH 10 Pa3BUTHIO
IIPaBOBOW I'PaMOTHOCTH MOTpedUTeNel, CyObEKTOB NMPEANPUHUMATEIBCKON A TEIbHOCTH, TIO
npecedeHno (PaKTOB HApPYIIEHUH 3aKOHOAATENIbCTBA B c(hepe 3aluThl MpaB MOTpeOUTENeH Ha
TEPPUTOPHUSX MYHUIIUTIAILHBIX 00pa30BaHUIA.

Oprasbl MECTHOTO CaMOYTIPaBJICHUS MOTYT:

— MPUHUMATh ¥ PEaIn30BbIBaTh MPOTPaMMbl U IJIaHBI MEPONPUITHH IO 3allUTE MpaB
noTpeouTenei;

— B paMKax JIaHHBIX MTPOTpamMM (1 BHE UX PaMOK) C IIeJIbI0 MH(POPMUPOBAHUS HACETICHUS
obOecreunTh MyOJUKALMI0O MAaTEPHANIOB, COIMATBHONW PEKIaMbl IO BOMPOCAM 3allUThl TPaB
notpeduTeneii B MyHHLMNAIBHBIX CPEACTBAX MAacCOBOM HMH(pOpMalu{, B TOM 4YHCIIE Ha
MECTHBIX TEJICBU3MOHHBIX KaHAIAX, HA OQUIIMAIIEHOM CaliTe aIMUHHUCTPAIHH

— NPOJOJDKATh B3aMMOJEHCTBHE 10 BOMPOCAM KOHCYIbTHPOBAHUS TpPaXKIaH C
TEPPUTOPUATBHBIMUA OpraHamMu PocnorpeOHan30pa 1 KOHCYIbTallMOHHBIMU ITyHKTaMu OBV 3
«IleHTp TUTHEHBI U STTUAEMHUOJIOTHIY B cyObeKkTe Poccuiickoit deneparuu.

Tak, B KemepoBckoii ob6mactu - Kys3bacce 16 ropoackux okpyros, 16
MYHUIIMNIATIBHBIX OKPYTrOB ¥ 2 MyHULIUIIAJIbHBIX paiioHa.

C rnaBaMu aIMUHUCTPALUNA TOPOJCKUX OKPYIOB W MYHHUIIMIAIBHBIX PAOHOB
Kemeposckoit obmactu — Kyszbacca Ympasnennem PocmorpebHam3opa mo Kemeposckoid
obnactu — Ky30accy (manee — YrpasieHnue) 3akiitoueHo 34 cOrNanieHus O B3auMOJICHCTBUU B
chepe 3anuThI MPaB MOTPEOUTEICH.
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B 2021 ronmy B pamkax 20 MyHHIMDANBHBIX TporpamMMm «Pa3BuTHE KOMILJIEKCHOU
CHCTEMBl 3alIUTHl MpaB TMOTPEOHUTENCH» pealM30BAINCH MPOTPAMMHBIE MEPOIPHUITHS,
HaIpaBJIEHHBIE HA 3alIUTY NOTPEOUTEIHCKUX MPaB.

B oruernom nepuoze B 3 (8,8 %) MyHHIIMTIIATBHBIX 00pPa30BaHUSAX PErMOHA UMEIOTCS
CTPYKTYpHBIE MOJpa3AeICHUS MO 3aIIUTE NPaB MOTPEOUTENEH ¢ YUCIEHHOCThIO COTPYAHUKOB
ot 2 1o 3 yenosek: B Amxepo-CymxeHckoM, MexaypeueHckoM 1 OCHHHUKOBCKOM TOPOJICKUX
okpyrax KemepoBckoii obmacTu.

B 31 (91,2 %) mynununansHoM oOpa3oBanuu KemepoBckoM o0nacTé (QyHKIMU IO
3alIUTe MpaB MOTpeOUTeNnell BO3J0XKEHBI Ha MOJpa3fesieHus, 3aHMMAIOIUECs] BOMPOCAMHU
TOPTOBJIN, TOTPEOUTEIHCKOTO PhIHKA, PA3BUTHS NPEANPHUHUMATEICTBA, SKOHOMUKH, KKX.

Ha tepputopun Taiiruackoro ropoackoro okpyra ¢ 2013 roga Ha MocTOSTHHOW OCHOBE
paboraer Komuccus mo MOHUTOPHUHTY CHUTYyallMH Ha aJIKOTOJHHOM PBIHKE, BBISBICHHUIO W
MIPECEUCHUIO peaTn3alui KOHTpahaKkTHOTO aJIKOTOJIsl.

OpranamMu MECTHOTO CaMOYIIPaBJICHUS TPOBOAATCA OOCICAOBAHUS TPEANPUATHI
TOPTOBJIH, OBITOBOTO OOCITYXKHBAaHHS M OOIIECCTBEHHOTO NMUTAHUS HA MPEIMET COOJIOICHUS
IPaBOBBIX AKTOB, PETYJIHPYIOUIMX OTHOLICHHWS B OOJIACTH 3allMTHI MpaB HOTpeOUTENeH ¢
nocienyronmuM uHGOpMHpOBaHHEeM YmpaBieHuss PocmorpebHam3zopa mo Kemeposckoid
obmactu — Ky30accy 06 umeronmxcsi Ha 00beKTax MOTPEOUTEIBHOTO PhIHKA HAPYIICHUSX.

OpranamMy  MECTHOTO  CaMOYIpaBJICHHS  OPraHU3YIOTCS  pabouyue  BCTpEUH
IpeANPUHIMATENBCKOTO coo0mIecTBa U YHpaBieHuss. MeponpusTus MPOBOAATCS C IIENBIO
MOBBILICHUS] YPOBHSA MH(GOPMUPOBAHHOCTH MPEANPUHUMATENIHCKOIO COO0IIECTBA O IIpaBax U
00513aHHOCTSX, MOTUBAIIMH K UCIIOJIHEHUIO TPeOOBaHU 3aKOHOAATENbCTBA B 00IaCTH 3AIIUTHI
npaB mNoTpeduTeNeil, 3aKoHOJaTeNbCcTBA B OOJACTH TEXHUYECKOTO PEryJIUpOBaHUS U
CaHUTAPHO-3MUAEMHUOJIOTHUECKOT0 OJIaromnoyydusi, JOBOIUTCS MHPOPMALUS O BHECEHHBIX B
HUX U3MEHEHMUSIX, a TAK)Ke BO3MOXKHOCTSIX MH(OPMaIlMOHHBIX pecypcoB Pocnorpedbnanzopa.

B 2021 romy opranamm MecTHOro camoymnpasieHusi KemepoBckoit o0mactu
UCIIOJIb30BATNCh MH(GOPMAIMOHHO-TIPOCBETUTENILCKUE CPEJCTBA pealu3allui 3allUThl MpaB
noTpeOuTeNei, Takue Kak MyOJuKaIys U pa3MelleHue MaTepralioB B Ipecce, Yepe3 HHTEPHET-
pecypchl, B T.4. Ha O(HUIMANBHBIX caliTaXx OpPraHOB MECTHOTO CaMOYIpaBJIeHMs, paboTa
«BHUPTYaJIbHBIX MPUEMHBIX», 0popMIIcHHEe HH(POPMALIMOHHBIX CTEHJIOB, IPUHATHE y4acTus B
ceMHUHapax, Teje- U pajauonepeaadax, npecc-koHpepeHIHsIX, MpoBeieHNEe YUeOHbIX 3aHATUH B
00pa30BaTEeNbHBIX YUYPEKICHUSIX CpPEOM YYaIlMXCs, MPOBEIACHHE TeMaTH4ecKux Oecen ¢
TPYJAOBBIMU KOJUIEKTHBaMH, BbIE3JHOE KOHCYJIbTHPOBaHUE, pa3paboTKa U pacHpoCTpaHEHUE
NaMsATOK JuIs  T[OTpeduTenell, paszbsACHUTENbHAas paboTa ¢ MpeInpUHUMATESIMA U
MPEJICTABUTENISIMU MIPEANPUATHI MOTPEOUTENHCKOTO PHIHKA.

B 2021 rogy opranamMu MecTHOTO caMoytmpaBieHus: KeMepoBckoii 00671acT TPOBEICHO
3112 wmeponpusATHii TO TPOCBEUICHHWIO TpaXAaH IO BOIpPOCaM MPABONPUMEHEHHUS
NOTPEOUTENHCKOTO 3aKOHOAATEIhCTBA, HAMPABICHHBIX Ha (POPMUPOBAHUE MOTPEOUTETHCKOMN
KYJBTYPBI M COOTBETCTBYIOIIETO IIPABOBOTO TIOBECHHUS.

B oTtueTHOM mepuose, B CBA3U ¢ BBEIECHHEM Ha TeppuTopun KemepoBckoit obiactu —
Ky3bacca orpaHMYHMTENbHBIX MEp IO MNPOTHBOACUCTBUIO PACIPOCTPAHEHHUIO HOBOU
kopoHasupycHoit napekiuu (COVID-19), opranamu MECTHOTO CaMOYTIpaBJICHUS PETHOHA TIPU
OpueMe H PpacCMOTPEHHHM OOpalleHHi TIpaxJaH MCIOJIb30BAINCH MPEUMYIIECTBEHHO
JTUCTaHIIMOHHBIE CIIOCOOBI: IO TeNePOHY U C TOMOIIBIO JIEKTPOHHBIX KOMMYHHKAIUH.

Opranamu MecTHOTO camoytnpasienusi Kemeposckoit oonactu — Ky36acca B 2021 roxy
paccmotpero 2 196 (2020 r. — 2 160) oOpamieHuii motpedureneid, u3 KOTophix mo 2 118
oOpalIeHusIM JaHbl pa3bsiICHEHUSI HOPM 3aKOHOJATENbCTBA, 65 0OpalleHnii HampaBiIeHbl IS
paccmoTpenust B Ynpasienue Pocriorpednanzopa mo Kemeposckoii obmactu — Kysbacey, 13
oOpamieHuii — B IpaBOOXPaHUTEIbHBIE OpPraHbl. Y JOBJIETBOPEHO TpeOOBaHUH MOTpeOHUTENEH B
nocyneoHOM mopsiake — 679.
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Opranamu MecTHOTO camoymnpasienust KemepoBckoit oomactu — Kyzb6acca B 2021 rony
rpaxaanam okasanbl 7 252 koncyneTanuu (2020 rony — 6 742) no tenedony, o tenedhoHam
«TOpsiYeH JINHUWY, IIPSIMOU JTMHUNY», @ TAKXKE B XOJIE BRIC3THOTO KOHCYIbTHPOBAHUSI.

CrpykTypa oOpaleHuil Tpa’kaH B OpraHbl MECTHOTO CaMOYTIPABJICHHUS MIPEICTABICHA
CJIEIYIOINUM 00pa3oM:

— TOPTOBJIA - 63,1 %:;

— yCIyTH — 36,9 %, u3 Hux:
— JKWINIIHO-KOMMYHalbHbIe yenyru — 14,3 %

— ()MHAHCOBBIE, CTPaxoBbIe ycayru  — 3,5 %

— TYPUCTCKHE YCIYTH -19%

— IIpOYHe yCIyTH -17,2 %.

[To-mpexxuemy, 00BEKTOM 0c0o00ro BHHMaHHs ocraercsi chepa ToproBmu — 4 576
obpamenuit nim 63,1 % ot obmiero KoauYecTBa MOCTYNMHUBIINX OT MOTPEOUTENICH BOMPOCOB,
O3BYYEHHBIX B JKajgo0aXx W MpPHU KOHCYJbTUPOBAHWU. B OCHOBHOM HapylIaluch MpaBa
noTpeduTeneil mpu npojaaxe TEXHUYECKU CI0KHBIX TOBApOB OBITOBOTO Ha3HAa4YeHUs, MeOeH,
00yBHM, HIBEHHBIX M MEXOBBIX H3ICIUN, ATKOTOJIBHOW MPOAYKIHHU, MPOTYKTOB MUTAHUS,
JNETCKUX WIpyIIeK, yris. B cdepe okazaHus yciayr HamOOJbIIEe YHCIO OOpaIieHui
NOTpeOHTENel COCTABIISIIOT ’Kalo0bl HA HEKAUYECTBEHHOE M3TOTOBICHHE MEOENIH, PEMOHT U
TEXHUUYECKOe 00CTyKMBaHUE OBITOBOM TEXHUKHU, PAIMO3JIEKTPOHHOM annapaTyphbl, HApyleHHE
CPOKOB TIPH OKa3aHWU YCIyTr (BBIIOJIHEHWU DPA0OT), HA MPEAOCTABICHHE KOMMYHAIbHBIX,
OBITOBBIX YCIYT HEHAIJIEkKAIIETO KayecTBa. AKTYalIbHBIMU JJISl TPaXKAaH OCTAIOTCs BOIIPOCHI,
CBSI3aHHBIE C MIPEIOCTABICHUEM KPEIUTHBIX YCIYT M COMYTCTBYIOIIMX UM YCIYT CTPaXOBaHMUS,
a TaK)Ke OKa3aHHUEM YCIYT CBS3H, B YACTHOCTH, MOAKIIOYEHUEM OIlepaTOpaMH CBSI3U IIATHOTO
KOHTEHTA 0€3 coriacus moTpeOuTes.

OTnuuuTeNnbHO O0COOEHHOCTBIO KCTEKILEro Troja SBHJIACh 3aMHTEPECOBAHHOCTD
noTpeduTeneil B BOMpocax UCMOIHEHUSI TPeOOBAHMI CAHUTAPHOTO 3aKOHOAATEIHLCTBA B CBS3HU
C YCTaHOBJEHHEM Ha TEPPUTOPUH PETHOHA peXHMa TOBBIIIEHHON TOTOBHOCTU IS
HEJIOMYIICHUS TAIbHEHIIIEro pacpoCTpaHeH sl HOBO# kopoHaBupycHoi undekuuu (COVID-
19), a Takke O MOPAAKE MPOBEICHUS BAKI[MHUPOBAHHUS MPOTHB HOBOM KOPOHABHUPYCHOM
uH(peKIUU (TUI BaKIIMHBI, TPOTHBOIIOKA3aHUS, HEOOXOUMOCTh CIaud aHalnu3a Ha aHTHUTENA
u ap.).

B otueTHOM mepuoie B mOpsIKe N0CYAeOHOT0 YPEeTyIMPOBaHUS CIIOpa CIISIUATHCTAMU
OMC KemepoBckoii 00J1acT 0OKa3zaHa ITOMOIIb MOTPEOUTENSIM B cocTaBlieHnn 972 mpeTeH3nid
0 HECOOTBETCTBHH TOBapa (padoThl, ycIyru) 00s13aTeIbHBIM TPEOOBAHUSIM, TIPETyCMOTPEHHBIM
3aKOHOM HJIM YCJIOBHSIM JIOTOBOpA B a/IpeC MPOAABIOB (MCIIOTHUTENEH YCIyT).

Kpome Toro, B 2021 romy opraHamMu MECTHOTO CaMOYIIpaBJICHUS MOTPEOUTEISIM
OKa3aHa IMOMOIIb B cocTaBlIeHNH 11 NCKOBBIX 3asBJICHHI B CY/I 110 3aIIUTE MTPaB MOTPEOUTENEH,
a TakXKe MOJaHO B MHTEpecax OTIEIbHBIX MOTpeduTeNnel B cyneOHbIe opraHbl 4 WcKa, 1O
pe3ylbTataM pacCMOTPEHHUSI KOTOPBIX 3asBICHHBIC TPeOOBaHUS YIOBIETBOPEHHI. B 3ammuty
HEOTpEeCNIEHHOr0 Kpyra MoTpeOuTeNnell HCKM OpraHaMd MECTHOTO CaMOYIIpPaBJICHUS B
UCTEKIIIeM MEePHO/JIE HE MPEIbSBISIIHCS.

Hcku o mpekpaiieHuH NPOTUBONPABHBIX JEUCTBUN H3rOTOBUTENS (MCHIOTHUTEINS,
MpOJaBIla, YIIOTHOMOYEHHON OpraHW3aliid WM YIOJHOMOYEHHOTO WHJIWBUIYaIbHOTO
MpEeANPUHUMATEIIS, UMITIOPTEPa) B OTHOIIICHUH HEONIPEEICHHOT0 Kpyra nmotpeouteneii B 2021
roJly HE TI0JIaBaJIHCh.

Opranbl MeCcTHOro camoympaBiieHuss BoJarorpagckoii  o0gacTm  SBISIIOTCS
COUCHOJHHUTEISIMU Nporpammbl «O0ecnieueHue 3aluThI paB notpeduTeneit B Bonrorpaackoi
obmactu Ha 2021-2023 roapl», 1ENbI0 KOTOPOH SIBISETCS Pa3BUTHE CHCTEMBI 00ECIICUEHUS
npaB TOTpeOUTENel B pEruoHe, HANpaBICHHOW HA MHUHUMH3AIUIO PUCKOB HAPYIICHUS
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3aKOHHBIX MIPaB U MHTEPECOB MoTpeduTenei u odecrneueHre HeoOXOUMBIX YCIOBUM JUISl UX
3¢ (HeKTUBHOMN 3aITUTHI.

[To uapOpMaMK agMUHUCTPAIIMH MYHUIIMTIAIBHBIX OOpa30BaHUN PETrHOHA, B IEIISIX
NOBBIIIEHUS A(PQPEKTUBHOCTH 3AIIUTHl IpaB TMOTpeOUTENed Ha IOJBEJOMCTBEHHBIX
TeppUTOpUsX, B 11 opranax MecTHOTro caMOyIpaBJIeHHs pETHOHa MPUHATHI COOTBETCTBYIOIIUE
MYHHIIUTIATLHBIC TPOTPAMMBI.

[To maHHBIM OPTaHOB MECTHOTO caMOyIpaBieHus1 Boarorpaackoii 061acTu, Mo uToram
2021 roma Ha TEpPpUTOPUM PETrMOHA 3alluTa MpaB MoTrpeduteneil obecneumBaercs B 37
MYHUILIMNIATBHBIX pallOHaX M TOPOJCKHUX OKpyrax Bomrorpanckoit o6iacti, B TOM yucie B 8
TEePPUTOPUATHHBIX MOApa3IeIeHusX Bonrorpana, ¢ o0Iieil 4MCIeHHOCThI0 pAOOTHUKOB — 62
YeJIoBeKa.

B ropoackom okpyre ropoga Bomkckuii 3amuTa npaB moTpeouTeneit aMuHUCTpalei
HE OCYUIECTBIIAETCS, MOJTHOMOYHUS PEATH3YIOTCSI TEPPUTOPUANBHBIM OTAEIOM YTpaBICHUS
Pocnorpebnanzopa no Bonrorpaackoii obnactu.

CaMocTosTenbHBIE OTAENBl MO 3allUTe NpaB MOTpedUTeNeil B OpraHax MECTHOTO
CaMOYTIpaBJICHUs] PEruoHa OTCYTCTBYIOT M HCIOJHEHHE 3TUX (QYHKUUH BO3JIOKEHBI Ha
pabOTHUKOB JIpYIMX CTPYKTYPHBIX TMoOJpa3felieHnil (mojpas3fesieHus MOTpeOUTEeIbCKOro
PBIHKA M 3aIIUTHI IPaB MOTpeOuTENeH, IPaBOBBIC U IOPUAMUYECKUE CITY>KOBI, OJIPA3IEICHUS 110
SKOHOMHMKE M (HUHAHCAM, MYHUIIMIAJIBLHOTO MMYILECTBA, 3€MJICTOJIb30BAaHUS U JApYyrue
CTPYKTYpBI).

B 2021 rony cienmanmcramMu B 00J1aCTH 3alTUTHI TTPaB MOTPEOUTENICH MYHHUITUTIATBLHBIX
00pa3oBaHUil pernoHa paccMOTpeHo 5 822 olOpalieHus rpakaaH O HApYIIEHUH HUX MpaB Kak
norpebuteneii (98,4 % x 2020 r.), U3 HUX:

— nucbMeHHbIX oOpamienuii — 420 (85,0 %);

— ycTHBIX obpamienunii — 5 402 (99,6 %).

W3 ol1miero Koau4ecTBa MOCTYNUBIINX oOparieHnit mopsaka 750 xanod Ha KauyecTBO
MPUOOPETEHHBIX TOBAPOB U OKA3aHHBIX YCIYT.

[Tpu BeImonHEeHNH padoT (OKAa3aHUU YCIIYT) MOTPEOUTENSIM BBISABICHO 237 HapyIICHUH.

B nocynebnom mnopsiake paccmorpeno 1 117 ob6pamennit (19,1 % ot obmero
KOJINYECTBA MOCTYIHUBIINX OOpaIeHHIA).

B xome paccMmoTrpeHust oOpallleHWd — clienHaJiucTaMd  OpPraHOB — MECTHOT'O
caMmoyrnpasiieHus peruona moarorosieHo 1 161 nperensus (109,5 % no orHomenuto k 2020
roay) u 163 uckoBsix 3assiueHus (104,3 % mo ornomenuio k 2020 roxy).

B pesynprare paccMoTpeHHs B J0CYJeOHOM TOpSJIKE MOTPEOUTENISIM BO3MEIEH
MaTepHaIbHBIN yiepo Ha cymmy cBbiire 6 MitH py0. (125,8 % 1o otHorenuio k 2020 roay),
BBIIIJIAYEHO HEYCTONKU Ha cymMmy 87,3 Thic. py0. (124,7 % mo otHorrenuio k 2020 roxy).

B xome paccmoTpeHus — oOpallleHH# — CIenuanucTaMM  OpraHoB — MECTHOTO
camoyrmpaBiieHus perruona nano 5 249 koucynpraruit (101,8 % mo orHomenuto k 2020 roxy).

[To-npexuemMy, Hanbosee 3¢ HeKTUBHBIM HHCTPYMEHTOM 3aIIUTHI IIPaB MOTPEeOUTENCH,
MPEIOCTABIEHHBIM OpraHaM MECTHOTO CaMOYITPaBJICHHUS, IBJISETCSI BO3MOKHOCTh 00paIaThCs
B CYJBI.

B 2021 roay cnenuamucramMu OpraHoB MECTHOIO camoympasieHus Bonrorpanackoit
obmactu momano 121 wuckoBoe 3asBiIeHHME B 3ammTy mnpaB notpeduteneit (118,2 % mo
otnomenuo k 2020 roxy).

CyneOHBIMH OpraHaMu yIOBJIETBOPEHO 87 MCKOBBIX 3asBJICHHIA, OTKa3aHO B 12 nckax,
110 9 UCKOBBIM 3asBJICHUSM 3aKJIFOUE€HBl MUPOBBIE COTJIAIICHHUS.

[To pemenuto cyaa oOmas cymma B3BICKAHHSI B IOJB3y MOTpEeOHTENEH cocTaBHIa
ceeimie 5 100,0 toic. py6. (156,8 %), B TOM unce:

— MmatepuansHoro ymep6a — 4 003,100 Tsic. py6.;

— MopanbsHOTO Bpeaa — 113,4 teic. pyo.;
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— HEeYCTOUKH — 989 ThIC. pyO.

3a HEHCIOJIHEHHE 3aKOHHBIX TpeOOBaHMU MOTpeOHTENel B JOOPOBOIBHOM MOPSIKE
B3BICKAHO B cyjax mrpadoB Ha cymmy 263 200 py0. mosib3y MoTpeOUTENCH.

Jlo TpUHATHS CYJOM PEIICHHWN MO MCKaM MOTpeOHTeNeil CHenraTvucThl MPUHIMAITN
yuactue B 116 cyneOHbIX 3aceJaHUsIX B KaUeCTBE YIIOJHOMOYEHHBIX OPTraHOB, BHICTYIAIOIINX
B CyZeOHOM TpoIiecce B LEJsIX AaYM 3aKJII0OUSHHS 10 JIeTy.

Ha tepputopun KpacHomapckoro kpasi pacnopsbkeHreM [1aBbl aJIMHUHUCTpALIMKU
(ry6epuatopa) Kpacnomapckoro kpast ot 30 mapra 2018 roma Ne 67-p «O cozmanuu coBera 1o
obOecrieueHnto mpaB mnorpeduteneid B KpacHomapckoMm Kpae» TI1aBaM MYHUILIUIAIbHBIX
oOpa3zoBanuii KpacHomapckoro kpasi peKOMEHJIOBAaHO CO37aTh AHAJIOTUYHBIE COBETHI I10
o0OecrieyeHHI0 TMpaB MOTpeOuTenei, a B COOTBETCTBUU C YTBEP)KIECHHOW MPHUKA30M
PYKOBOJIUTENS JIeNapTaMEeHTa MOTPEOUTENCKOM Cephl U PEeryIupOBaHUs PhIHKA AJKOTOJIS
Kpacnogapckoro kpas ot 29 npekabps 2018 roma Ne 160 perumoHaqbHOW MpOrpaMMoin
«Obecrieuenne mpaB mnorpebuteneit B Kpacnomapckom kpae Ha 2019-2021 roabi»
y4aCTHUKAMU JaHHOW MPOrpaMMBbl, B TOM YHCJE SIBISIIOTCS MYHULUIAIbHBIE 00pa3oBaHUs
Kpacnomapckoro kpasi.

KpacHonmapckuii  kpaii ~ HacuuTbiBaeT 44  MyHUIUNAIBHBIX  OOpa30oBaHUS.
BsaumoneiictBue mexay Ynpasienuem Pocnorpebnanzopa no KpacHonapckomy kpato u 44
MYHHULIMMTAJTBHBIMU 00pa3zoBanusMu KpacHomapckoro kpasi OCyIIECTBISETCS Ha OCHOBAaHUU
3axmoueHHbIX B 2010 romy cormameHuid o B3auMoJeHcTBUHM B cdepe 3alMUThl MPaB
noTpeduteneit. Bo Bcex 44 MyHUIIUITAIBHBIX 00pa30BaHUAX Kpas PEATU3YIOTCS TIOJTHOMOYHS
0 3aIlIXTe MpaB NOTpPeOUTENeH, U3 HUX: B 3 OpraHax MECTHOTO caMoyrpaBieHus (r. AHara,
r. Coun, benopedeHckuii pailOH) OpraHW30BaHBI KOMIUJICKCHBIE YIpaBJICHHUS (HarpuMep:
yIIpaBJIeHUE TOPTOBIIM MOTPEOUTEIHCKOTO PHIHKA, YIPABICHHE MOTPEOUTENBCKOTO PHIHKA U
YCIIYT, YIOpaBJICHUE TOPTOBIN U 3aIUTHI TIPaB MoTpeduTeneii); B 17 — KOMIUIEKCHBIC OTEIIBI
(HampuMep: OTAeN TOTpeOuTeNbCcKOW cdepbl M 3alIuThl MpaB NoTpedureneii); B 4
MYHHUILIMMIAJIBHBIX 00pa30BaHUSAX BOMPOCAMU 3alUTHl TpaB IMOTpeOUTENel 3aHHUMArOTCs
CHELHUATHUCTBI CEKTOPOB MOTPeOUTENbCKON cdephl; B 20 — crenuaaucTsl B COCTaBe OT/IENOB,
VIOPaBJICHUH aJIMUHUCTPAMA MYHHUITUTIATBLHBIX 00pa30BaHMM (OTAEN CEIBCKOTO XO3SIMCTBA U
NOTpeOUTENBCKONW c(ephl; ympaBieHHE TOPTroBIM MU OBITOBOrO oOcCHyxkuBaHus). Bcero B
OpraHax MECTHOTO CaMOYIIpPaBJICHHS BOIPOCAMHU 3alIUTHI MpaB MOTpeOUTENECH 3aHMMAIOTCS
111 cneunanucTos.

Bo Bcex 44 mynununanbHbIX 00pazoBaHusx KpacHogapckoro kpast BEJETCsl aKTUBHAS
paboTa no 3ammre npaB NOTPeOUTECH.

B 2021 rogy ofmiee KOIMYECTBO TOCTYMUBIIMX W PACCMOTPEHHBIX OOpalieHui
opraHaMy MecTHoOro camoympaniieHuss KpacHogapckoro kpast mo cpaBHeHuro ¢ 2020 rogom
yBemmuminock ¢ 13261 mo 20913 oOpamenuit, 1.e. Ha 36,6 %. Choenuanucramu
MYHUITUTIATLHBIX 00pa30BaHU TOPOJOB W pailoHOB KpacHomapckoro kpas, 3aHUMAIOIIHXCS
BONpPOCAMHU  3aIIUTHl MpaB morpeduteneit Bcero paccmorpeHo 20913  oOpamenuit
norpebutencii, B Tom uncie 11 951 (57,2 %) nucemennbix u 8 962 (42,8 %) yCTHBIX.

U3 obmiero komuuectBa odpamienuit (20 913) nposeneHo 8 962 koHCynbTaMu, B TOM
Yyucie mo BorpocaMm B chepax: ToproBmu — 2 161; obmectBeHHOTO TuTanus — 91; OBITOBBIX
yeayr — 188; yenyr cBsi3u — 85; sKununiHo-KOMMYyHaIbHBIX YCIyT — 5 219; crpoutensHbix — 27,
TYPHUCTCKO-3KCKYPCHOHHBIX — 25; MeMUIMHCKUX — 47; GaHKOBCKUX — 9; 00pa30oBaTeIbHbBIX —
176; canaTopHO-KypOpTHBIX — 362; mpouux ycuyr — 551.

Bcero B 2021 rony cnenuanictaMu MyHHIIMTIATBHBIX 0OpazoBanmii KpacHomapckoro
Kpasi MOJroToBJICHO 86 MCKOB B 3alIMTY IMpaB nmorpedurenei, uro Ha 53 (61,6 %) Menbiie mo
cpaBuenwuio ¢ 2020 romom (139 uckos).

Bcero norpeburensm Bo3mereHo yiepoa Ha cymmy 13 422,03 teic. py6. (B 2020 rony
— 15130,393 ThIC. py0.), 3 HEx 2 335,481 ThICc. pyd. (B 2020 1. — 2 404,681 THIC. PYO.)
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BO3MEIIICHO Ha OCHOBAaHHWH pEIICHHs cyaa, B nocynedHom mopsake — 11 086,549 Twic. pyo.
(B 2020 r. — 12 725,712 THIC. PYO.).

Hckn o mpekpalieHnu MpOTHBOIMPABHBIX EUCTBHN M3TOTOBHUTENCH (HCIIOTHHUTEICH,
MPOJABIIOB, YIMOJHOMOYCHHBIX OPTaHU3AIMA WU YIOJIHOMOUYEHHOTO WHAWBHUYaTIbHOTO
IpeIIpUHUMATENS, UMIIOPTEPA) B CY/Ibl HE MTO/1aBATTUCH.

AHanmuTtnueckas WH(OpPMAIHMS OPraHOB MECTHOTO CaMOYIpPAaBIEHUS IO BOMpocam
3alIUTHl MpaB MOTpeOuTeNell BecbMa IMOJe3Ha JUIsi OPraHOB HCIOJIHHUTEIbHOW BIACTU IMPHU
(dopMHpOBaHUN TOTPEOUTENHCKON MOJIUTUKUA HA PETHOHATIBHOM M (eliepalbHOM YPOBHSX, a
TaK)Ke I TPOBEICHHUS OOBEKTUBHOM OIEHKHM 3(PGEKTUBHOCTH YPOBHS 3alllUThl IpaB
noTpeduTeneii Ha MecTax.

6.3. JdesATeIbHOCTH KPYNMHEHIIUX 001IeCTBEHHbIX 00beIMHEHUI MOTpeduTe el 1
POJIb IPAKIAHCKOrO 001IeCTBA B 00ecneYeHNH 3alUThI IPaB noTpeduTe e

3akoH «O 3amuTe TMpaB MOTPEOWTENE» TMpeAycMaTpuBaeT HE  TOJBKO
rOCyIapCTBEHHYIO, HO M OOIIECTBEHHYIO 3aIIUTY MIPaB MOTPEOUTENICH, a TaKkKe 00IIeCTBEHHBIN
KOHTpPOJIb HaJl COOJIOJIEHMEM 3aKOHOB M MHBIX HOPMAaTHBHBIX MPaBOBBIX akTOB Poccuiickoit
Odenepanyiy, PEryIUPYIOMUX OTHOLICHHWS B JaHHOW oOmactu. J[lias 3Toro co3maroTcs
crienagbHbIe 00IEeCTBEHHBIC 00hETMHEHHS B OPraHU3alIMOHHO-TIPABOBOM (JOpMeE acCOITUAIIHIA
(coro30B).

B cootBerctBum ¢ 3akoHom «O 3amuTe TmpaB MoTpeduTenel» oOIeCTBEHHBIC
o0beIMHEHNs TOTpPEeOUTENe BIpaBe OCYHIECTBIATh HWMEHHO OOIIECTBEHHBIM KOHTPOJb
coONIoOfeHHs] TIPaB M HHTEPECOB MOTpeOUTENel ¢ NMPUMEHEHHEM COOTBETCTBYIOIIUX MeEp
OOIIECTBEHHOTO BO3JCHCTBUS HA M3TOTOBUTENS (MCIOIHUTENS, MpoaaBia). JleiicTBeHHBIMU
MepaMHu  SBISIOTCA ~ pa3bsCHUTENbHAs W TPOCBETUTeNbCcKas  pabora  cpeau
NPEeIPUHIMATETILCKAX CTPYKTYP U TPa)JaH-IOTpeOUTENeil, KOHCYIbTUPOBAHNE, OKa3aHUE
MOMOIIH B COCTABJIEHUH MCKOBOT'O 3asIBJICHUS U COMPOBOKICHUU eI NP CyJeOHOM 3alluTe,
mupokoe nHpopmupoBanue HaceneHus yepes CMU o npaBax noTpeOHUTENeH.

B 2021 romy mpomosmkuiiack padoTa OOIIECTBEHHBIX OOBEIMHEHHN B 00€CIICUCHUU
3alIUTHl TpaB MOTpeOuTeNei, mpeaycMoTpeHHas crtatbeid 45 3akoHa «O 3ammre mpaB
noTpeOuTenei».

Tak, mo wHpopmauuu, npeAcTaBIeHHOM MuHUCTEpcTBOM IocTHIMU Poccuiickoit
®denepanun, B peecTpax 3aperuCTPUPOBAHHBIX HEKOMMEPYECKHX OpraHu3anuii MuHiocta
Poccun u ero TeppuTOpHaIbHBIX OPraHoB Mo cocTosiHMIO Ha 1 stuBapst 2022 rona conepxarcs
cBeneHns o 1337 o0OmMIECTBEHHBIX OOBEAMHEHHSX, OCYIICCTBISIIONIUX IEATEIBLHOCTH IO
3alUTe MPaB U 3aKOHHBIX HHTEPECOB noTpedurenei, Toraa kak 2020 roxy Takux opraHu3anui
onu10 3apeructpupoBano 1 436, a B 2019 roxy 1 931 (npunoxenue 4).

[IpakTHyeckn TMOJOBMHA OT BCEX OOIIECTBEHHBIX OOBEAMHEHUI MmoTpeduTeneit
3apeructpupoBana B LleaTpansaom u [IpuBoimkckoM denepanbHbIX OKpyrax 637 opraHu3amuii
(B8 2020 r. — 685, a B 2019 r. — 976 opranuzanuii), B Cubupckom QeneparbHOM OKpyTe
Haxonarcs 160 opranmsamuii (B 2020 1. — 209, a B 2019 1. — 215 opranuzanmii), B CeBepo-
3anagHoMm ¢enepanbHoM okpyre — 185 opranmzamuii (B 2020 r. — 185, a B 2019 r. — 195
opranuzarnuii), B FOxxnom denepansaom okpyre — 146 opranmsanuii (B 2020 r. — 145, a B
2019 r. — 123 opranuzanun), B YpansckoM ¢enepaabHoM okpyre —106 (8 2020 r. — 108, a B
2019 r. — 117 opranuzanmii), B JlanpHEBOCTOUHOM (henepabHOM OKpyre — 45 opranuzanuii (B
2020 r.-57, B 2019 1. — 253) u CeBepo-KaBkasckoMm denepanbHbIX OKpyrax — 58 opranusanuii
(82020 r. — 57, a B 2019 r. — 60).

Kak cnemyer u3 mnpencraBneHHod uHpopmauuu Muniocra Poccun, koinmuecTBo
obmectBeHHBIX 00benuHeHnit B 2021 roay nmo cpaBHenuio ¢ 2020 rogom cHu3mioch Ha 99
opranu3aiuii (6,9 %) (puc. 6.3.1).
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CHIKeHHe MTPOU30IILIO0 33 CUET JIMKBHIAIMH MHOTHX OOIIECTBEHHBIX 00bETMHEHUN 13-
3a OTCYTCTBHsI (DMHAHCUPOBAHHUS, HEXBAaTKU MPO(ECCHOHANBHBIX KaApPOB, OTCYTCTBHS
METOMYECKOT0 00ECIIeUEHHS 110 PEIICHNUI0 KOHKPETHBIX 3a/1a4.
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Puc. 6.3.1. KonuuecTBO 00I1I€CTBEHHBIX 00beIUHEHHI TOTpeOUTENEH (MX acCOIHaLUi, COI030B),
3aperucTpupoBaHHbIX MuHIOCTOM Poccuu 3a 2017-2021 rr.

B3aumogeiicTBrue TeppuTopuanbHbIX opraHoB PocnorpeOHana3opa ¢ 00mecTBeHHBIMU
o0BeAMHEHUSMH TOTpeOuTeNel (MX accoIMalusIMH, COI3aMH) B CyObekTax Poccuiickoit
@enepany, a TakkKe KOOPAMHALMS JESITebHOCTH IO BbIpabOTKe oOmIell cTpareruu
peanu3any rocyJapcTBEHHOW NOJMTUKM B 00JacTH 3alIMThl IpaB MOTpeduTenell Ha
peruoHanbHOM ypoBHE oOecreunBaeTcss uepe3 (PYHKIMOHHUPOBAHUE KOHCYJIbTAaTHUBHO-
COBEIIATEIBHBIX OPTaHOB I10 3AIIUTE MPaB MOTPEOUTENCH, CO3IaHHBIX MPH TEPPUTOPHUATBHBIX
opranax PocnorpeOHanzopa B cydbekTax Poccuiickoit ®denepamuu, a TakKe MOCPEICTBOM
3aKJIIOYCHHBIX ~ TEPPUTOPUANBHBIMU  opraHamMu  PocmoTpeOHan3opa  corjameHuit o
B3aMMOJICHCTBUH C OOIIECTBEHHBIMH OOBEIMHEHUSIMHU MTOTpEOUTENEH, KOTOPBIE B HACTOSIIIEE
BpeMsi IeHCTBYIOT B 73 cyObekTax Poccuiickoit deneparum.

ITo cocrossauio Ha 1 suBapst 2021 roma Ha Tepputopuu Poccuiickoit deneparnuu
neiicrBoBanu 69 KoHCyIbTaTUBHBIX COBETOB I10 3alIUTE MPaB MOTpeOUTENEH, CO3JaHHbIX IPU
TEeppUTOpUABbHBIX oOpraHax PocnorpeOHag3opa, B COCTaB KOTOPBIX OBUIM BKJIIOYEHBI
IPE/ICTABUTEINN Pa3IMYHBIX OOLIECTBEHHBIX 00bequHeHH ToTpeduTeneii (B 2020 roxy — 68).

Opnako paboTa Mo B3aMMOJCHCTBHUIO C OOIIECTBEHHBIMH OPTaHU3ALMSIMHU BEAETCSA U
yepe3 MHBbIE COBEIIATENbHbIE OpraHbl, co3AaHHble B 23 cyobekrax Poccuiickoit deneparum,
Takux Kak: pecnyonmuku Antai, Komm, Mapuit On, Caxa (Skyrus), Mopnosus,
Apxanrenbckas, Kypranckas, Hosropoackasi, Hopocubupckas, Caxanunackas, OpenOyprekas,
Spocnasckas, YensOunckas, Tomckas u TromeHckas obnactu, Kpacnonapekuid, [Tepmckuii n
IIpuMopckuii  Kpas, KyZa IIOMHMO IpEACTaBUTEICH  TEPPUTOPUAIBHBIX  OpPraHOB
PocnioTpeOHan3opa BXOIAT U 0OIIECTBEHHBIC OpTraHU3aIIIH.
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ITo naraeiM Musnrocta Poccun, B 4 cyobekTax Poccuiickoit @enepanuu — Henernkuii u
UykoTckuii aBTOHOMHBIE OKpyra, PecnyOinka TriBa u EBpelickas aBTOHOMHasi 00iacTh —
oOuiecTBeHHbIE OOBEAMHEHUSI, JEATEIBHOCTh KOTOPBIX HAampaBieHa Ha 3alluTy IIpaB
noTpeduTeneii, OTCyTCTBYIOT.

Kak crmenyer u3 mpencraBieHHON TeppUTOPHATBHBIME OpraHamMu Pocmorpebnam3opa
uHpopmanuu B 2021 rony B yCIOBUSX MaHAEMHUHU Oblia MPOJOJDKEHa paboTa 0OIIEeCTBEHHBIX
OpraHu3aiuii, Kotopas COCpeIOTOYEHAa Ha KOHCYJIbTHPOBAaHMHM HACEJIEHHUS MO BOIpPOCam
3alIUTHl TPaB MOTPeOUTENeH, OKa3aHUM MOMOIIM MOTPEOUTENSIM IMPH OTCTaWBAaHUU CBOUX
WHTEPECOB MyTeM MOATOTOBKH MPETEH3UH B aipeca XO3IMUCTBYIOIINX CyOBEKTOB, OOpaIIeHUA
B rOCYJIapCTBEHHBIC OPTaHbI BIACTH, HCKOBBIX 3asBIICHUH B Cy/IcOHBIC OpTaHbl, TPEICTABICHUS
WHTEPECOB MOTPEOUTENCH B Cylie, KpOME TOTO, OOIIECTBEHHBIE 00BETMHEHUS TIOTPEOUTENCH
OCYIIECTBIISIOT JEATEIILHOCTh, HAMPABICHHYIO Ha TMOBBIIICHHE IPABOBOW, B TOM YHCIE
(buHAHCOBON T'PAaMOTHOCTH HACEJICHHUS.

Tak, 3a oTueTHBIN mMepHOA OOLIECTBEHHBIMU OpTraHU3alUsIMH ObLIO mpoBeneHo 690
meponpustuii (B 2020 rogy — 1 036), HanmpaBiACHHBIX Ha IMOBBIIICHHE MOTPEOUTETHCKON
TPaMOTHOCTH HAaCEJNICHUS W TPOQUIAKTUKY NPABOHAPYIICHWA B MPHUOPUTETHBIX Cdepax
JIESATETLHOCTH B paMKaX COBMECTHBIX «TOPSYHMX JIMHUIMY, «KPYTJIBIX CTOJIOBY, okazaHo 43 178
(B 2020 romy — 42 525) ropuanveckux KOHCyibTalmii, paccMorpeno 12 559 (8 2020 rony —
54 742) oOpamieauss moTpeOUTENEH, OKa3zaHa IIOMOII, B cOOpe W MPEIOCTaBICHHUU
JI0Ka3aTesbCcTB, B ToM umcie mposeneHo 1694 (B 2020 roay — 1 340) moTpeOHTEIbCKUX
skcreptu3 u 250 (B 2020 roay — 144) naGopaTOpHBIX MCCIEIOBAHUIN MPOAOBOIBCTBCHHBIX
TOBapOB MO (PU3UKO-XMMHUYECKHM IMOKA3aTeNsIM M MOKa3aTeasM 0e30MacHOCTH. 3a OTYCTHBIN
IIeproI 0OIIECTBEHHBIMU Opranu3anusMu Obut10 oarorosieHo 10 659 (B 2020 roxy — 53 752)
npereHsuii, B qocyneonom nopsake 1 850 morpedurensm (B 2020 roxy — 3 078) Bo3BpaiiicHb
JIEHeXHBbIE cpeAcTBa Ha cymMy 27 687 Toic. py0. (B 2020 roxy — 54 508 ThIC. pyo0.), oKa3aHa
nomois B moaroroBke 3 100 (B 2020 romy — 12 813) uCKOBBIX 3asBICHHI B CyJI B LEJSIX
3alMTHI IIpaB moTpedurenei, B 526 (B 2020 roay — 254) cnydasx 001IeCTBEHHbIE OpraHU3aIiN
o0ecreynii MpeICTaBUTEILCTBO HHTEPECOB MoTpeduTeneit B cyne. [1o pesynpraram pemieHus
CyJIOB B TIOJNB3Yy MOTpeOUTENe B3bicKaHO okojio 76,053 teic. pyo. (B 2020 romy —
39,009 ThIC. pYO.).

B 2021 romy oOmIECTBEHHBIMH OpTaHHM3AIUSIMH B TEPPUTOPHAIBHBIC OPTaHbI
Pocniotpebnanzopa Obu10 HanpaBiIeHo 225 U3BEIICHUH, coiepKaIIuX HH(OpMAIIHIO O akTax
HapylIeHU MpaB MOTpeOUTENeH, BBIABIEHHBIX TPH OCYIIECTBIEHUU OOIECTBEHHOTO
KOHTPOJISI B MPEANIPUSATHSIX TOPTOBIH, OOIIECTBEHHOTO MUTAHUS M OBITOBOTO OOCITYKUBAHHUS
HAacelleHUsl, 10 pe3ylbTaTaM pacCMOTPEHHsS KOTOpPbIX, B aApec HHIUBUIyaTbHBIX
OpeanpuHUMaTeael ¥ OpUIUYECKUX JIMI, JOMYCTHBIIMX yKa3aHHbIE HapyILIEHUs,
TEpPUTOPUATBHBIMUA OpraHamu PocnorpebHan3opa BeiHeceHO 214 mpenocTepexeHuil o
HEJIOMYCTUMOCTH HapyIIEHUH 0053aTeIbHBIX TPEOOBAHMIA.

Tak, B ropoge Cankrt-IlerepOypre 3apeructpupoBaHo Oosiee 70 0OIIECTBEHHBIX
opraHu3aiuil moTpeduTeneii, 3 HUX AKTHBHO OCYIIECTBISIOT CBOIO NIEATEIBHOCTH — 25
opranm3aiuii, 9 o0beIMHEHBI B 2 aCCOLMAIIMU: ACCOLUAIINI0 PETHOHAIBHBIX OOIIECTBEHHBIX
opranuzamuii «Beibop morpedutens» — 4 opraHu3alKK, MEKPETHOHATBHYIO aCCOIHAIUIO
o011ecTBeHHBIX 00beInHeHn oTpeduTeneit «CeBepo-3anamgy — S5 opranu3anui.

OcHoBHO¥ (hOpMOI COTPYTHUUYECTBA Y TIPABICHUS C OOIIECTBEHHBIMU 00bETUHCHUSIMHU
noTpeOuTeNeil SBISIOTCS COTJIAIICHUS O COTPYIAHUYECTBE, KOTOphIE HAINpaBleHbl Ha
OpraHM3aIMI0 COBMECTHOM JESATENIbHOCTH 1O HWH(GOPMUPOBAHUIO, KOHCYJIBTUPOBAHUIO
noTpeduTeneil, a Takke ydactue B cyneOHOM 3amure. YnpapieHueM ¢ 17 oOIecTBeHHBIMU
OpraHU3alUsIMU 3aKIIOYEHBI COTJIAIIEHUS O B3aUMOJICHCTBUM U COTPYIHUYECTBE.

Oo6mectBenHbIMU opranu3anusaMu Cankt-IlerepOypra B 2021 roxy:
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— nano 13 649 xoHcynbTanuii MOTpeOUTEsIM, COCTaBICHO 347 IPETEH3UM, MPOBEIACHO
1 336 sxcnepTH3 OLIEHKH KayecTBa TOBAPOB U YCIIYT;

— HamparieHO 46 UCKOB B Cy/Ibl B 3aIIUTY OTPEOUTENICH;

— HampaBlieHbl B YmpaBieHue 152 u3BelieHusi O BbIBICHHBIX ToBapax (padorax,
yCIIyrax) HeHa [JIS)KaIIero KadecTBa Ha OCHOBAHHH JKaJlo0 MOTpeOUTEINeiH;

— MPOBEACHBI JHU OTKPBITHIX JBepeld Ko BceMupHOMY [JHIO 3allUTHI TpaB
noTpeduTeneit, EBporeiickoil Hemenn KadecTBa COBMECTHO C OOIIECTBEHHOW MPHEMHOU
«Enunas Poccusi» ans sxureneit Cankr-IlerepOypra;

— MOJTOTOBJIEHBl W BBINYILIEHBl MeToAndeckoe mnocodue «COOpHUK NaMAITOK U
pEeKOMEHJANNN TpPH OKa3aHWU YCIAYr B Pa3NUYHBIX cepax MOTPEOUTETBCKOTO PHIHKAY,
«[IpakTyeckoe MoOCOOME MO 3alUTe TpaB MOTpeOuTENeH (MalMEeHTOB) MPH TMOJYyYEeHUH
OecIUIaTHBIX ¥ IUIATHBIX MEIUIIMHCKUX YCIyr», OykieT «Okazanue ycryr B pamkax OMC u
AMC», «Meroaumyeckue Marepuayibl IO BONpPOCaM  OPraHU3AUMU  JIESITEIbHOCTH
OO0IIeCTBEHHBIX 00beAMHEHUI moTpedureneil mo peanusamuu B Cankr-IlerepOypre mep B
o0jacTu 3alIUTBl MpaB MOTpeOHUTeNell B  yCIHOBHUSX IPEOJOJIEHUS  IOCIEACTBUI
YKOHOMHYECKOTO Kpusucay, «Kak 3amuTuTh ce0sl B KOHKPETHBIX KU3HEHHBIX CHTYAIIHSIX),
«CmpaBounuk norpedutens 2021» B anektponHoM Buzae Ha CD-mucke B xonmdectBe 5 000
9K3., TEeMaTHYECKHE OPOIIOPHI M MAMSATKH B Pa3IMYHBIX cepax AesITeIbHOCTH: YCIYTH CBA3H,
¢buHaHCOBBIE, MEAMIIMHCKHUE, TpaHCHOpTHBIe yciyrd, yciayru KKX, ycmyru toprosimu u
OOIIECTBEHHOTO MUTAHUsI, a TakXke WH(OPMAIIMOHHO-CIIpaBoYHble n3naHus «llotpedurens u
ero npasay, «Bai npoBogHuK B Mupe (hrHaHCOBY, «IlopsAA0K OMIaThl KOMMYHAIBHBIX YCIIYT»,
«PackppiTHe HMHQOpPMALUK OpPTaHU3ALMAMH, OCYIIECTBIISIOUIMMH JIEATEILHOCT B cdepe
yIpaBieHUs MHOTOKBapTUPHBIMU JomMamu», «[IpaBa u o0si3aHHOCTM TOTpeOUTENS NPHU
MOJTyYEHUU KOMMYHAIBHBIX yCIyr», «B Kakux ciiydasx BO3MOXEH Iepepacder IUIaThl 3a
KOMMYHaJlbHbIE ~ yciyru», «baHkoBckue U  (uHaHCOBBIE yciIyru», «DUHAHCOBBII
nyteBoauTens st HaceneHus: Cankt-IlerepOypray», Opomopsl «A30yka MoTpeOUTeNs»;

— poBeieHo 29 nHPOPMAIIMOHHO-00YJarOIIMX U METOIUYECKIUX CEMHUHAPOB HA TEMBI:
«Kak moTtpebuTento KOMMYHAIBHBIX YCIYI 3allUTHTh CBoM mpaBa?y», «OueHuM paboty
ynpapistomeil koMrnanuny, «llopsinok HauuciaeHHUs MIaThl 3a OTOIUIEHUE», «AKTyallbHbIE
pOoOJIeMBI 3aIIUTHI PaB OTpeduTeneity, «Briuroyenne komruccuu 6anka B kButanimu JKKX,
«[Ipobiembl 0OMaHYTBHIX JOJBITUKOBY, «3allUTa MpaB MOTpeOUTENeH (PUHAHCOBBIX YCIYT»,
«[IpaBa morpeOuTeneil TYpUCTCKUX yCIyT»;

— MPOBEACHBI 00yYaroIIre CEMUHAPHI 10 MOAroToBKe 3KcrnepToB Coro3a norpeduTene
Poccuu;

— 1aHbl KOMMEHTapHH 3aKOHOJIaTENIbCTBA O 3alIUTE MpaB NoTpeduTeseil B cpeacTBax
MaccoBOM MH(OpPMAIIUK TIO0 TEME 3aIUTHI MpaB notpedurtened B chepe XKKX, moaroroBaeHs
nyonukanuu B razete «lletepOyprckoe KauecTBO», OCYIIECTBICHBI BBICTYIUICHHUS Ha PaHo
«Poccus Cankt-IlerepOypr», BwIcTyrieHUs: Ha TenekaHanax: «CaHkT-IletepOypry»; «78»,
«HoBoctny»; «Poccus-1» — «Bectu menenn», «Bectu Cankr-IlerepOypry.

Cnenunamucramu  OOIIECTBEHHBIX OpraHU3aIMii OpraHW3oBaHa paboTa «ropsyeit
nuHUMY, tae kutenn CaHkr-lIletepOypra Mornu OecraaTHO MOMYyYUTh KOHCYJIBTAIMH TI0
BOIIPOCaM 3ammuThI mpaB oTpeduteneit. B 2021 roxy nano 5 847 koHCynbTanuii Mo teaedony.
JUis colManbHO HE3AUIMIEHHBIX KAaTETOPH TOpokaH OecriaTHO MpoBeAeHO 37 IKCHEPTHU3
TOBapOB U YCIIYT.

CoBMecTHO ¢ Accomuanueil pernoHaIbHBIX OOIIECTBEHHBIX oOpraHu3anuii «Breioop
notpedurens», CIIPOO «Pernonanehbeiii LleHTp 1O COONIOACHUIO TIpaB MOTpeOHUTENEH,
OBbY3 «llentp rurueHsl u snuaemuosniorud B ropone Cankr-llerepOypre» mnpoBeaeHbBI
MpPAaKTUYECKHE CeMUHapbl, (DaKyIbTaTUBHBIC 3aHATHA, JIEKIHH, YPOKU-TIPAKTUKYMBI IS
y4amuxcst 001eo0pa3oBaTeNbHBIX YUPEXKICHHH, CTYJCHTOB BY30B 110 aKTyaJbHBIM acleKTaM
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obecrieueHrst 3alIMTHl TIpaB TOTpeOUTENe, B TOM umclie B cdepe mpeaocTaBiIeHUS
(UHAHCOBBIX YCIIYT.

[IpeacraBuTensiMu OOIIECTBEHHBIX OpPraHU3AIMKA 1O TPHUTJANICHUIO TJaB MECTHOU
aJIMUHUCTpAIMM MyHUIUNATBHBIX oOpa3zoBanuil «llocénok CtpenbHay, «IIpaBoOepexHbII,
«Mamas Oxtan, «lopon Ilereprody», «launoe», «OxkepBuiIb», «KOHCTAaHTHHOBCKOEY,
«lymape» NpoBelEeHbl CEMHHAPBI M KUTEJIEH MYHHULMIAIBHBIX OKPYTOB IO BOIPOCaM
3aIIUATHI TIPAB TIOTPEOUTEICH.

OOuiecTBeHHBIE OpraHU3allMM NPUHUMAIOT AKTUBHOE Yy4yacTHE B MOBBIIICHUHU
(buHAHCOBON T'PAaMOTHOCTH HACEJICHHUS.

VYnpaBieHneM, COBMECTHO ¢ OOIIECTBEHHBIMH OPTaHU3AIMSIMH POBEICHBI CEMUHAPHI
IO 3allUTe MpaB MoTpeduTenell PUHAHCOBBIX YCIYT U MOBBIIICHUIO (PUHAHCOBOM IPaMOTHOCTH
HaceneHusa. B OOmecTBeHHOW TNpUEMHOW VYTpaBieHUsS NPOBOJMIOCH COBMECTHOE
TEMaTUYECKOE KOHCYIbTUPOBAHUE IPAXKIAH.

B pamkax Ilpoekra «CopelicTBHE MOBBIIMICHHIO YPOBHSA (PMHAHCOBOM TI'PaMOTHOCTH
HaceJIeHUsT W pa3BUTHIO (UHAHCOBOrO oOpazoBaHusi B Poccuiickoii  ®enepamumny
OOIIECTBEHHBIMH OpraHU3alusAMU pacrpocTpaHeHo Oosiee 20 ThIC. K3EMIUIAPOB IMEYATHOU
MPOIYKIIUH.

W3 nanbl OpouItopsl, B KOTOPHIX JOCTYITHO M HATJIAIHO YKa3aHbI MOIIAroBble ACHCTBUS
OpU TMOJYYEHUH TMOTPEOUTENbCKUX KPEIUTOB, OCHOBBI HCIIOJIB30BAHUS MAaTEPUHCKOTO
KaluTasia, akTyaJbHbIE BOIIPOCHI MIIOTEYHOTO KPEAUTOBAHNUS, 1aHbl Pa3bsiICHEHUS O 10IOBOPax
0aHKOBCKOTO BKJIa/la, HAJIOTOOOJOXKEHHUS J0XOJOB IO BKJIaJaM, MOpSAIKAa HACJIETOBAHUS
BKIan0B. JlaHa wuHQpoOpMmanus o OaHKOBCKHMX KapTax M pPEeKOMEHJAIMH 1o padore ¢
0aHKOBCKMMU KapTaMH, yCIyraXx HEKpEIUTHBIX, MUKPO(PUHAHCOBBIX OpraHU3alliil, KpeIUTHO-
NOTPEOUTENBCKUX KOOIIEPATUBOB, JIOMOAPI0B, KOJJICKTOPCKUX areHTCTB.

[ToaroToBneHsl MaMATKHA C Tpeaynpexaaromer wHhOpMaue O CYyIIeCTBYIOIIHNX
¢dopmax MOIIEHHHYECTBA B PMHAHCOBOM cpepe U JaHbl OCHOBHBIE KOMMEHTAPHUHU IO 3aKOHY O
OaHKpOTCTBE (U3MYECKUX JIML. bpouropsl U HamMATKA — paclpocTpaHsiiach 4epes
MHOTO()YHKIIMOHAJIbHBIE IEHTPBl MPEJOCTABICHUS TOCYAAPCTBEHHBIX M MYHHIIMIIATbHBIX
YCIIYT U Pl y4eOHBIX 3aBEACHUN.

VYnpaBieHue, B LeIsIX oOecrneueHUs] MaKCUMaJbHOIO YYacTHSl B pean3alui
MEpPONPUITHIA, HalTPaBJICHHBIX Ha UH(QOPMHUpPOBaHHUE TPaKIaH 00 UX MpaBax U 00S3aHHOCTSX,
COBMECTHO C MPEICTABUTEISIMH OOIECTBEHHBIX OpPraHU3alUi IPUHSAJIO YIaCTHE B CIEIYIOLIIX
MEPOINPHUATHIX

—B coBemanun Komurera mo pa3BUTHIO Typu3Ma MO BOMNPOCY MPOpabOTKH C
TOCTUHUIIAMHU BO3MOKHOCTHU (DUKCAIMK LIEH Ha pa3MelleHue B nepuos nposeaeHus Gopyma B
LEJSIX HEJOMYIEHUsI HEOOOCHOBAaHHOTO POCTa IIEH Ha YCIYTH TOCTUHUYHOTO pa3MelleHus;

— B coBemannn Komurera 1o neyatu u B3aMMOAECHCTBHUIO CO CPEICTBAMHU MacCOBOM
nH(OpMaIKK 1Mo BONPOCY MOATOTOBKHU W MPOBeACHUS YemMnuonara EBpornel mo gyr6omy 2021
roja;

— B TMPOBEACHUM 3aHATUS 1O Teme: «Peannsanus BO3JOKEHHBIX KOHTPOJIBHO-
HA/I30pHBIX (DYHKIUI C MO3UIMM BBIABICHHBIX HAPYIICHUH, CBA3aHHBIX C HCIOJIB30BAHUEM
MH(OPMaLIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJOTUN M KOMITbIOTEPHOUW MHGPOpMaIUuU, B TOM
Yucie BICKYHUIMX aIMHHHCTPATUBHYIO OTBETCTBEHHOCTb» I MPOKYPOPCKUX pPAOOTHHUKOB
npokypatyp CeBepo-3amanHoro ¢eaepaibHOro okpyra, LienTpanbHoro deaepaibHOro OKpyra,
Pecnyonuku  TriBa, CeBepo-3amagHol  TPaHCHOPTHOM  MPOKypaTypsl, MOCKOBCKOH
MEKPETrMOHAIBbHOW TPAHCTIOPTHOM MPOKYPATYPHI.

—B 3acemanuu Caskt-IlerepOyprckoil pernoHagbHOM KOMHCCHM TIO0 KauyeCTBY
Bcepoccuiickoro konkypca mnporpammbl «100 nmyumux ToBapoB Poccum» mpum ydactum
npezacraButeneit Komurera no pa3BUTHIO MPEANPUHUMATEIBCTBA U TOTPEOUTENBECKOTO PHIHKA
Cankrt-Iletepbypra, ToproBo-mpoMpIIUICHHOW  TajaTel, YnparieHus DenepaibHOU
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aHTUMOHONONBHOU ciy)ObI, Tect-C.-IlerepOypr, ®bY3 «lleHTp rurueHsl 1 AMUAECMHUOIOTHH
B ropone Cankr-IlerepOypre»,

— B mnpecc-koH(pepenunn B wuHPopMmarmoHHoM areHTcTBe TACC, MOCBSIIEHHON
Bcemupromy aHIO 1paB notpedurenei, koropsiit B 2021 roay npomen noj aesuszom «Tackling
Plastic Pollution» — «PemmuTs mpobaeMy MIaCTHKOBOTO 3arpsS3HEHHUS IJIAHEThD» TPU YUYaCTHH
3amectuTenst npenaceparens Komurera HO NpPOMBINUIEHHOM NOJWUTHKE, WHHOBALMSIM U
toprosie ropoaa Cankr-IlerepOypra u npeacenarens CankT-IleTepOyprckoro pernoHaIbHOTO
otaeneHus «JlemoBoit Poccumy.

VY4acTHUKH npecc-KOH(EpEeHIINHN paccKa3aiu O MOAAEPKKe MOTpeOrTeNel B yCIOBUAX
pacnpocTpaHeHHs] KOPOHABUPYCHOM MH(EKIUH, PUCKaX U PEKOMEHAALUAX /I HACETICHHUS;

—B BBIE3JAHBIX KOHCYJIBTALMAX IO BONpOCaM 3allUThl NpaB MOTpeOuTeNned u
AMUAEMUOJIOTHUECKUM BoMpocaM coBMeCTHO ¢ npeactaBurensimMu ObY3 «lleHTp ruruens u
snuaeMuonoruu B ropojae Cankt-IlerepOypre» B kpynmHbIX TOproBbeix nentpax: TK «Hesckuit
nertp», TL[ «Oxta Mo, TL «Cutn Momn» u MHOroQyHKIIMOHANBHBIX IEHTpax
MIPEOCTABIECHNs TOCYAApPCTBEHHBIX W MYHHUIMNAIBHBIX Yycayr KpacHorBapaenckoro u
BacuiieocTpoBCKOro paitoHOB;

— B 3acenanuu KoopMHAaIMOHHOTO cOBETa MO BOMPOCaM 3alllUThI MpaB MoTpeduTeneit
npu ['yGepuatope Cankr-lIlerepOypra, Ha KOTOpPOM pPacCMOTPEHBI BOIPOCHI KayecTBa M
0e30MacHOCTH TOBapoB M yciuyr, peanuszyembix B Cankr-IlerepOypre, JiekapCcTBEHHOTO
o0ecrieyeHns OTAEIBHBIX KaTerOpHil TpakaaH, obecneueHus mpaB xuteneil ropoga CaHKT-
[TetepOypra Ha IOCTYHHOCTb M Kaue€CTBO MEIUIIMHCKOTO OOCTY>KUBaHUS, JIEKAPCTBEHHBIX
CPEICTB U TEXHUYECKUX CPEJCTB peaduiInTaniu, 00ecieYeHHs 3alUThl IpaB MOTpeOuTeNeH B
cdepe AIeKTPOHHONH KOMMEPIIUH, B TOM YHCIIE CPEIU COLIMATIBHO YSA3BUMBIX TPYII HACETICHMUS,
BHECYA€OHOTO yperynupoBaHus npeteH3uit norpedoureneir Cankr-IlerepOypra.

— B CeMHHape, opraHu3oBaHHOM coBMecTHO ¢ Coro3oMm mnorpebuteneit Poccuiickoit
Oeneparun 1 Pongom «lleHTp He3aBUCHMOI MOTPEOUTENBCKON 3KCIEPTU3BD» B PaMKax
MOJIFOTOBKU AKCIIEPTOB-KOHCYIBTAHTOB ISl PETHOHANIBHBIX MOTPEOUTETHCKUX OPTaHU3aLINN;

— B panuoddupe tenepaauokommnanuu «llerepOypry, nmocesameHHoMy BcemupHomy
nHI0 TypusMma. [lpencraButenem YmpaBiieHus JaHbl KOMMEHTApUU MO pALy MOpodiem, ¢
KOTOPBIMH CTAJIKUBAIOTCS TYPUCTHI, 0COOCHHO B TIEPUO/] CIOKHBILEHCS AU IEMUOIOT HUECKON
CUTYyallUu;

— B paspaborke IIporpammsl «IloBbilieHHe ypoBHA (PUHAHCOBOM TI'PaMOTHOCTH
HacesneHust Cankr-Ilerepbypra na 2021-2024 roasi»;

— B 3aceianu KOHCYIbTaTUBHOTO COBETA MO 3aIIUTE MpaB MoTpeduTenei, Co31aHHOTro
npu Ynpasinenun Pocriorpednanzopa mo ropoay Cankr-IlerepOypry, Ha KOTOPOM 00CYKIEHBI
BOIIPOCHI MCKJIIOYEHUs MPAKTUKH HAaBSI3bIBAHUS JONOJHUTEIBHBIX TOBAPOB M YCIYr MpH
npojaxke aBTOMOOMJICH W BKIIOYEHMHM B JOTOBOPHI YCIOBHM, YIIEMIISIOIIMX IIpaBa
noTpeduTeneil, a Takke 3acaylaHbl U 00CYXKIEHbI pe3yJIbTaThl UCCIIEIOBAHMS PhIHKA (HOJIBIU
ATIOMUHHUEBOM OBITOBOTO Ha3HAueHWs, TpoBeacHHble DoHmom LleHTp HezaBHCHUMOI
NOTPEOUTENHCKOM SKCIIEPTUHI;

— B 3aceilaHuM MeXBEJJOMCTBEHHOH KOMHUCCHH 110 BOIPOCAM MOBBIIICHUS (PMHAHCOBOM
IrPaMOTHOCTM HaceJeHUs TNpu ydacTuu mpenactaButeneit Komurera mo oOpa3oBaHulo,
Komutera no counansHoil nonutuke, Komurera no Hayke u Bbiciield mkosie, Komurera mno
meyaTd W B3aWMOJICUCTBHIO CO CpPEICTBaMH MaccoBod wuHpopmanuu, Komwurera 1m0
IPOMBIIIIEHHON MOJMTUKE, HWHHOBaUMSIM U Toprosie, CeBepo-3amnagHoro IJIABHOTO
ynpasienus LleaTpanbaoro 6anka Poccuiickoit deneparuu, YpaBiaeHUs CIyKObI 1O 3aITUTE
npaB norpeduTeneil 1 odecrneueHnIo JOCTYITHOCTH (pUuHAHCOBBIX yciyr B CeBepo-3amnagHoM
dbenepanmbaoM okpyre, PI'AOY BIIO «HanuoHanmbHBIN HCCIIETOBATEIBLCKUI YHUBEPCUTET
«Bpicmas mkona skoHoMukn», ®I'BOY BIIO «Cankr-IlerepOyprckuii rocynapcTBeHHBIN
SKOHOMHYECKHI YHMBEPCUTET», HA KOTOPOM PAaCCMOTPEHBI pe3yibTaThl ucronHenus [lnana
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MeponpuaTHii 1o peanu3anui OCHOBHBIX HANpPaBJICHWH TOBBIIMICHUS YPOBHS (DPUHAHCOBOM
IPaMOTHOCTH HaceJeHUs, IPEIJIOKEHNs 0 BHECEHUM U3MEHEHUH B [1naH;

—B 3acefaHuM paboyeil Tpymmel MO MOATOTOBKE K BcemupHOoMy [HIO mpaB
notrpebureneil mpu yyactum mpezacrasureneii Komurera mo oOpa3oBaHHIO, OOIIECTBEHHBIX
opranuzamuii Coro3 nmotpebuteneii Poccuiickoit denepannn, «OOMIECTBEHHBIH KOHTPOJIbY,
«PeroHasbHBIA LEHTp TO COONIONEHHIO TpaB moTpedurtenei», «LleHTp HezaBUcHMOUN
MOTPEOUTENHCKOM 3KCIEPTU3bI», MyHULIUIIATBHBIX 00pa30BaHui;

— B 3anATuAX Llxoner XXKX npu ywactum npencrasuteneit sxunuiiHoro Komurera,
KUTUIITHOW wHcHekuuu, BerauciutenbHoro meHtpa ['YIT BIIKII, Coroza motpeOuteneit
Poccuiickoit @enepannu, Ha KOTOPBIX MOTPEOUTENISAM JaHbI Pa3bICHEHHS 3aKOHOIATENILCTBA B
cdepe MpeIoCTaBICHUS KUITHIIHO-KOMMYHAIIBHBIX YCITYT;

— B CEMHMHApax B BBICIINX 00pa30BaTEIbHBIX YUPEKICHUIX U 0011e00pa3oBaTeIbHbBIX
y4eOHBIX 3aBeICHUSIX coBMecTHO ¢ KomureroM mo obpazoBanuto, npeacraBureinsiMu ObY3
«entp rurmensl u snuaemuonorud B ropoxne Cankr-llerepOypre», 00IIeCTBEHHBIMU
OpraHHU3aIUsIMU.

Ha Tepputopun BopoHexckoii o6gactu 3apeructpupoBaHo 10 oOmiecTBeHHBIX
00BeAMHEHUH, C KOTOPBIMU 3aKJIFOUEHBI COTJIAIIEHUS O B3aUMOICHCTBUU:

— BopoHexkckoe permoHanbHOE OTAelIeHHe MeXpEernoHanbHOW — OOIIECTBEHHON
opranu3zanuu norpeduteneit «Coro3 3aluUThl IPaB MOTpeduTeNel U PUHAHCOBBIX YCIYT»;

— Boponexxckoe permoHanbHOe  OOIIECTBEHHOE —JBIDKEHHE B 3alllUTy IpaB
noTpeduteneit «KauecTBo HalIeH KU3HNY,

— Boponexckas ropojickas oOmiecTBeHHast OpraHU3anus 3alIUThl TPaB MOTpeOUTENeH;

— Boponexckast obnmacTHasi OOIIECTBEHHAsh OpraHu3alus [0 3allluTe [paB
notpebureneit «BopoHeKCKUI COr03 MoTpeOuTeNneii;

— Boponexckasi pernoHaibHas oOuiecTBeHHass opraHuzanus «LleHTp 3amuTsl mpas
noTpeduTeneiiy;

— Boponexxckoe o0nacTHOe OOIIECTBEHHOE YUpEeXJACHHWE IO 3alluTe IpaB
notpeduteneit «I'apanTus kauecTBay;

— BopoHexkckas o0yiacTHasi 001IeCTBeHHAsI OpTaHU3allvs 3alUThI ITpaB MOTPEOUTENCH
«JIura motpeduremnein»;

— BopoHneskckas o0macTHast 001IeCTBEHHAs OpraHU3aIys 3allUThl IPaB MOTpeOUTene;

— Boponexxckass pernmoHanpHas OOLIECTBEHHAs OpraHW3alys IO 3alluTe IpaB
notpeduteneit «IIpaBocyaue;

—Toponckast oOmectBeHHass opranu3anus «OOIIECTBO 1O  3alIMTe  IIpaB
noTpeOuTenei».

VYmupasnenune PocrorpeOHamzopa mo BopoHexckoil obmactu (manee — YTpaBJICHHE)
OCYILECTBIISICT B3aUMOJCHCTBUE C OOLIECTBEHHBIMU OOBEIMHEHHUSAMHU IO 3alUTE IIpaB
noTpeduTenel B ciaeayomux hopmax:

— NIPOBEJICHUE KOHCYJIBTAaTUBHBIX M PaOOYMX BCTpEeY MO BOIMPOCaM 3aIIMTHI TPaB
oTpeOuTeNeH;

— MOJTrOTOBKA U IPOBEIEHNE COBMECTHBIX CEMUHAPOB, COBELIAHUH, «KPYTJIBIX CTOJIOBY,
«rOPSYNX JIMHUINY» UHBIX MYOJIUYHBIX MEPOIPUITUIN 110 BOIIPOCAM 3alUThI ITPaB OTpeOUTeNe;

— 00MeH HOPMAaTUBHO-METOAMYECKUMH W MHPOPMALMOHHBIMU MaTepHajaMu B cdepe
3aIUTHI TIPAB MOTPEOUTEIICH;

— nH(OpMUpPOBaHHE HACEICHHUS Yepe3 CPeACcTBa MacCOBOM MH(OPMAIMK O TEKYIIUM
poOJIEMHBIM BOTIpOcaM B cpepe 3aimuThl IpaB MOTPEOUTENCH;

— IPOBEICHUE COBMECTHBIX IIPUEMOB TpaXJaH [0 BONpPOCAM 3allUThl IpaB
noTpeOuTeneit B 001eCTBEHHONW MPUEMHON Y TIPaBICHHUS.

[Tpu B3aumopeiicTBun YmpasiueHus ¢ oduiectBeHHbIMU oO0beaunenussMu B 2021 rony
MIPOBEJICHBI MEPONPUSITHS, KOTOPBIE OBLIHM HAIIPABJICHBI HA 3aLUTY MpaB MOTpeOuTeNnei, B TOM
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qucye IS JKUTENIed 00JIacTH MPOBEICH JIeHb OHJIAMH-KOHCYJIbTAMid Ha 0aze [lyOmmvnHOrO
neHTpa npasosoit uHpopmaruu (ITLIT) BopoHexckoit 001acTHON yHUBEPCATbHOW HAYIHOM
OMOIMOTEKH uM. .C. Hukutuna. Hcnonb3yst BO3MOKHOCTH nH(pOpMaITMOHHO-
KOMMYHHUKAITUOHHBIX TEXHOJIOTHH, >KUTEIM MOTJU 3a7aTh CBOH BONPOC U TOJTYYHUTH
WHIUBHIyaIbHYIO KOHCYJIBTAIHIO 110 SKYPe OT criennaiucToB YpaBieHUs U PeACTaBUTENeH
o011ecTBEHHBIX 00beinHeHn. Beero mpokoHcynsTupoBaHo 30 yesioBexk.

B xonme moaroroBku u mpasaHoBaHus BcemupHOro mHs mpaB moTpebOuteneit ocodoe
BHUMaHUE VJEJICHO OpraHu3alid W TMPOBEACHUIO HHPOPMAITMOHHO-TIPOCBETUTEIBCKUX
MEPONPUITHI CPEeIU MOJIOACKH, Ha KOTOPBIX CHEIHAINCTHl YTPaBICHUS U MPEACTaBUTEIU
OOIIECTBEeHHBIX OOBEAMHEHMI paccKa3alid O 3allUTe MOTPEOUTEITHCKUX MpPaB U 3aKOHHBIX
WHTEPECOB TOTPeOUTENEH Cpear ydaluxcsi 00IIeo0pa3oBaTeNbHBIX, CPEAHUX M BBICIINX
yueOHbIX 3aBeneHuil. Bcero mposeneno 461 BwicTyruieHue npu ydactuu 14 957 dernoBex.
OcHoBHBIMU  (hOpMaMH  TPOBENEHHBIX  MEPONPHUATHM  CTaau:  KJIAcCHBIE  4achl,
MPOCBETUTENIbCKUE O€Ce/Ibl, MPE3EHTAINH, YPOKU-JICKINH, JEIIOBbIE UTPBI, OTKPHITHIC YPOKH,
3aHATHA TI0 BHEYPOYHOM  JAESITENBbHOCTH, OHJIAWH-YPOKH, MpaKTHUYEeCKUe paboThl,
(daxynbTaTUBHBIE 3aHATHA, KOHKYpchl 1o TemaMm: «llmacTuk xopommii W  IUIOXO0i»,
«ILimacTukoBast KU3HbY, «3arpsi3HEHNE 3eMJIU: IJIACTUKOBBIE OTXO0AbI», «IlnaneTa 3aapixaercs
OT TUTaCcTUKay, «MapKHUpOBKa IJIACTUKA — MPEIYNPEXKICH, 3HAYUT BOOPYKEH», «XOTHTE — HE
XOTHUTE JIU, HO BCE MBI — IOTpeOUTENN», «BiusHIe T1acTuKa Ha 3J0pOBhE YelloBeKay, «BTtopas
KU3Hb IUTACTHUKa», «JKOJOoruveckas rmpobjemMa — IIJIACTHKOBBIA Mycop», «Komekc
MOTPEOUTETIS.

CoBMecTHOE KOHCYJIbTHUPOBAHUE TPaKIaH IO BOMPOCAM, KACAIOUIUXCS HAPYIICHHUS
mpaB MOTpPEOUTENIe HAa Ka4eCTBO M 0€30IMaCHOCTh MPUOOPETaEMBIX TOBApOB (PaboT, yCiIyT)
VYrpaBieHneM # OOIIECTBEHHBIMH OOBEIMHEHUSMHU OCYIIECTBISIIOCH TPU MPOBEICHUU
TEMaTUYECKUX «TOPSYMX JIMHHUI», a Takke B paMKax HpoBeNeHHs Mepornpusatus «/leHp
peIITPUHIMATEIIS. Bcero npu POBEIICHUH COBMECTHBIX KOHCYJbTaINi
poKoHCYyabTHpoBaHO Oosnee 7500 rpaxman, okazaHa momolls B coctaBieHuu 1 750
nperen3uii. B xome paccmorpenuss koropeix 80 %  ymoBieTBOpeHO NpoAaBLAMH U
UCIIOJTHUTEIISIMU YCIIYT B 100poBOJbHOM mopsiake. CyMMa BO3MEIEHHOTO yiiepba cocTtaBuia

6onee 34 miH pyo.
B Xxome «koHcynmbTHpOBaHMsS ~TpaxkaaHaMm Oblia  jJoBeneHa wuHGoOpMamusa 00
MHTEPAKTHBHBIX CHCTEMax I[IOMOINM MOTpeduTenssM — Beb-pecypcax: «BupryanpHas

cnpaBouyHas cucrema s morpebuteneii (help.rospotrebnadzor.ru), «IocymapcTBeHHBIIH
MH(OPMAIMOHHBIN pecypc B cdepe 3almThl paB noTpeduTeneii (zpp.rospotrebnadzor.ru), na
KOTOPBIX MOYKHO O3HaKOMHTBHCSI C OCHOBHBIMH ITPaBaMH MOTPEOUTEIIS, ¢ MHOTOYNCICHHBIMU
NaMATKaMH [0 9aCTO BO3HUKAIOIIMM BOIPOCAM y HAceJeHHUs 00JacTH, a TaKke ¢ CyAeOHOM
NPaKTUKOH B c(hepe 3alIuThl paB MoTpeduTeei.

JI7st TIOBBIIIIEHUS] IPABOBOM TPaMOTHOCTH COLMAIIBHO-YS3BUMBIX CJIOEB HACEICHUS B
VYnpaBiaeHUAX COLMANBbHOM 3aIlIMTHI HaceneHus r. Boponexa um Boponexckoil oOmactu B
paMKkax conuanbHOro mpoekra «lllkora 6e3omacHOCTH IS MOXKUIIBIX JIIOJCH U MHBAINIOBY
NpOBEICHBl TIPAaBOBBIE Yackl Ha TeMbl: «PamnuoHambHOE TMOBEACHUE MOTpeOuTeneii,
«PammonanpHOe moTpebsieHHE Imar 3a marom», «BTopas >Ku3Hp OTpaOOTaHHBIX BEIICH»,
«DTUYHBIE TOTPEOUTEIBCKHE TPAIUIUN» CPEAH COLHAIbHBIX PAOOTHHUKOB, NEHCHOHEPOB,
KOJIMYECTBO YYACTHUKOB COCTaBUIIO 397 UeIOBeK.

VYrpaBieHHEM COBMECTHO C OOIIECTBEHHBIMH OOBEAMHEHUSIMH OpPTaHHW30BAaHO U
IpOBEJCHO 2 KPYIIBIX cToja mo TemaMm: «Bu3uTHas kapTouka Uil palMOHAIBHOTO
noTpeduTensy», «IKoJoruueckue mnpodieMsl. bopbba ¢ IIACTUKOBBIM 3arpsi3HEHUEM» B
oHaifH-popMmare Ha maThopme Z00M. B xoae mpoBeneHus 3acejaHnid BeJlach TPAHCIISAIUS B
YUpEXKACHUS BBICUIETO U cpeaHero obpa3oBaHus r. Boponexka, B ToM uuciie BopoHexckoro
TOCYAapCTBEHHOTO  arpapHOTO  YHHUBEPCHUTETa, BOPOHEKCKOro  rocyaapCTBEHHOTO
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MEJarOrM4ecKOr0  YHMBEPCUTETa, BOpPOHEKCKOrOo TOCYAapCTBEHHOTO IMPOMBIIIIEHHO-
HPKOHOMHYECKOT0 KoJuieka, JKeae3Ho1opoKHOro Koyuieaxa r. Boponexa u T. 1.

B pamkax nposenenus Kpyrioro crona Obuld OCBEIIEHBI TAKHE aKTyalbHbIE BOIPOCHI,
KaK METO/1bl 00pbOBI € 3arpsi3HEHNEM TUTACTUKOBBIMH OTXOaMHU, YKOJIOTHYECKUE TPOOIEMBI Ha
KEJIE3HOJOPOKHOM TPAHCIIOPTE, HEOOXOIUMOCTH COPTUPOBKH OTXOIOB.

VYnpaBiieHHEM € LIETBIO IPOCBETUTENBCKOM AESITEIbHOCTU CPEAN HACETIEHHSI COBMECTHO
¢ BopoHexckoir o00acTHON OOIIECTBEHHOW opraHu3amnuel «BOpoHEXCKHUH  COro3
norpeduteneit» exenenenbHo B TeueHne 2021 roma Ha Tenekanane «TV-I'yGepuusi» B
nporpamme «Kommnac norpedbutens» ObUIM MpeACTaBICHbl TEICBU3UOHHBIE CIOKETHI C
KOMMEHTapUsMU 00 0COOCHHOCTSIX BBIOOpa TOBAPOB U yCIYT.

CoBmecTHas paboTa YmpaBieHHs C OOIIECTBEHHBIM ABMKeHHEeM «KauecTBo Harei
KHU3HI» ObllIa HAaIlpaBJieHa Ha CIEAYIOIINE MEPOTIPUSITHS:

— MOHUTOPHUHI aCCOPTUMEHTA MUILIEBBIX MPOAYKTOB B PO3HUYHOM ceTH I. BopoHexa;

— MCCIIEIOBAHUS MMUILIEBBIX MPOJYKTOB B aKKPEAUTOBAHHBIX JIA00OPATOPUSIX;

— UHpOpPMUPOBaHUE HaceleHUs] O (AaKTUYECKOM KadecTBE MUILEBHIX MPOAYKTOB Ha
PETMOHATBHOM MOTPEOUTEIIHCKOM PHIHKE;

— UCKJIIOYEHHE W3 PO3HUYHOW TOProBOW CETH OMACHBIX, (anbcuuIupoBaHHbBIX
MUIIEBBIX IPOTYKTOB;

— MPUBJIEYEHNE OPTaHOB BJIACTH U OOILIECTBEHHOCTH K ITpobieMaM MPOJ0BOILCTBEHHON
0€30MaCHOCTH M COCTOSIHMIO KauyecTBa IMUIIEBBIX MPOAYKTOB C LENbIO BBIIOJHEHUS
HAaMEUEHHBIX MEpPOINPHUATUH B TOPTrOBBIX MPEANPHUATHIX MPOU3BENCH O0TOOp 75 00pasmoB
MOJIOKa M MOJIOYHOW HPOIYKIHMH (MOJIOKO NMHUTHEBOE, MACIO CIMBOYHOE, CMETaHa, TBOPOT,
MOJIOKO CTYIIIEHHOE C CaxapoM, CIIMBKH, CIIMBKHU CTYILIEHHBIE) AJIsi IPOBEACHUS 1aO0OpaTOPHBIX
UCclieIoBaHui. B pe3ynbraTe NpOBEICHHBIX JIAOOPATOPHBIX HccienoBaHuil 67 % u3 Hux
OKa3aJUCh HECOOTBETCTBYIOIIMMU TpeOOBaHMUSIM HOPMATHUBHOM  JokyMmeHTaruu. Ilo
pe3yabTataM J1abOpaTOPHBIX HCCICAOBAHUM MPEANPUATHSIM H3TOTOBUTENSIM U TOPTOBBIM
OpraHM3alUsM TUChMa O BBIABJICHHBIX (aKTaX HaJU4Msl HECTaHJAPTHOM NPOAYKLHUU B
PO3HMYHON TOPTOBOW CETH M MPEKPAIICHUH peann3aunu 25 BUA0B npoaykuuu. Mudopmarius
0 pe3yilbTaTax MpPOBEICHHBIX JIAOOPAaTOPHBIX HUCHBITAHWN pa3MellleHa Ha caiite
o0miecTBeHHOTO ABMKeHHs «KadecTBo-HalIel- sku3Hu POy,

[Toarororneno obyuaromiee mocodue sl MoTpeduTeNnel oy HazBanueM: «lluimessie
nobaBku Ne 5», kKoTopoe pazMenieHo Ha opuInaIbHOM calite «KauecTBo-Hame-Kku3au. POy.

Ha tepputopuun Baammmupckoii o6gacta 3apeructpupoBaHo 9 o00IIeCTBEHHBIX
o0venuHeHn. OCHOBHOU (OpMOI COTpYyIHHUYECTBA C OOIIECTBEHHBIMH OOBEIUHECHUSIMU
noTpeOuTeNnel SBISIOTCSA coryiameHus o corpynuuuectBe. B 2021 romy VYmnpasnenuem
MPOJOHTHUPOBAHBI COTJIAILIEHUS O COTPYJHUYECTBE C 5 OOIIECTBEHHBIMH OOBEIUHEHHSIMHU:
Bnanumupckas oGnacTHas oOIIeCTBEHHas OpraHU3alUsl [0 3allUuTe NpaB MOTpedHuTenen
«CopneiictBue», Bragumupckas oGmactHas oOmecTBeHHas opranuzamnus «lleHTp mpaBoBoi
3aumthl  «IIpaBocdepay», PernonanmbHass mnpaBo3amuTHas OOIIECTBEHHAss OpraHU3alys
«BrnaguMupckuil LIEHTp MOMOUIM U 3alIUTh», Accouuaius J00pOCOBECTHBIX YYaCTHHKOB
NOTPeOUTENBCKOr0 phIHKAa Braaumupckoit obOnactu «BraauMUpCKHl CTaHAAPT KadyecTBay,
«Co103 TPOM3BOAMTENICH AQJIKOTOJIPHOW TNPOAYKIMK» (HampaBlieHHe 1o Ooprde cC
KOHTpa(aKTHON aJIKOTOJIbHOW MPOAYKIIHEH).

Ha ocHOBaHuM 3aKJIFOYEHHOrO COIMVIAIIEHUS O B3aUMOJECUCTBUU C LIEJIBIO MOBBIILIEHUS
NPaBOBOM TPaMOTHOCTH TpeanpuHUMareneid obiactu Ymnpasienue PocnorpeOHam3opa mo
Brnamgumupckoit obmactu (manmee — VYmpaBieHue) B3auMojaercTByeT ¢ OOIIepoccuicKoin
OOIIIECTBEHHON OpraHu3alfeil Majioro M CpeAaHero NpeanpuHUMAaTenbcTBa BraaumMupckum
oOmactaeM otaeiieaneM «OITIOPA POCCHUNy.
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B oGmiecTBeHHbIX TpreMHBIX NTapTuu «Ennnast Poccus» cneruanuctamMu Y paBieHuUs
IPOBE/ICHBI AUCTAHIIMOHHBIE TPHEMbI IPaXKJIaH 10 BOIIPOCAM 3alIUTHI NpaB MoTpeduTeneld B
chepe TypuCTHYECKOTO 0OCITYKUBAHUS.

VYnpasnenuem PocnorpebHanzopa mo Bnaaumupckoit obmactu Bemercss pabora 1o
B3aMMOJICHCTBUIO C OOIIECTBEHHBIMHU OPTaHU3AIIUSMH, B T. 4. ¢ BraquMupckoi pernoHanbHOM
oO0IIecTBEHHON opraHuzanueil nmorpedureneid «OOIIECTBO 3alIMTHI MpaB MOTpeduTenelt —
Hapoanblii KOHTPOIIbY, MPU MPOBEIECHUN MOHUTOPUHTA 0OBEKTOB MPU KOHTPOJIE (Haa30pe) 3a
HUKOTHHCOJEpKAIIEH TPOIyKIIHEH.

Cnenunanuctsl  YmpaBieHUss MPUHSAIIM Y4acTHE B CEMHHAape, OPraHM30BaHHOM
PernonansueiM L{eHTpOM nOAEpKKU IPEITPUHUMATENBCTBA 110 TeMe: «MapKupoBKa TOBapOB
JIETKOM MPOMBIIIICHHOCTHY; B ceMuHape B ¢popmare BKC oprannzosannom JII1BO mo teme:
«IudpoBasi MapKUpoBKa U CHUCTEMA MPOCICKUBAEMOCTH MPOAYKIMU. ToBapHas rpymnma —
MOJIOKO» C ydacTheM TmpeactaButenss HamwoHambHON cHCTeMBbI ITU(POBON MapKHUPOBKU H
MPOCJIEKUBAEMOCTH TOBapOB «YECTHBIM 3HAK», PYKOBOIAUTENS MPOECKTa TOBAPHOM TIPYMIIbI
«Mosiokoy», YTIOTHOMOYEHHOIO IO 3allMTe MpaB MNpeanpuHumarened Bo Bragumupckoit
obmactu, Ilpencemarens BOOO «Omopa Poccum», mpencraBuTeneil OpraHoB MECTHOTO
caMOyMpaBlieHUss W  TpeAnpuHUMaTene  Bmamumupckoir  oOimacth; B CEMHHape
opranuzoBanHoMm /[[IBO B ¢opmare BKC no teme: «Bompockl nmpuMeHEHHUs] KOHTPOJIBHO-
KaccoBOW TeXHUKUY» ¢ yaactueM npeactaButeneit Y ®HC Poccun no Bnagumupckoii o6macTw,
¢wmana Bo Brnamumupckoit u  MBanoBckoit  obmactsax  ITAO  «Poctenexomy,
YOTHOMOYEHHOTO IO 3alluTe TMpaB MpeAnpUHUMAaTeNned Bo Braaumupckoit obmacTw,
IIpencenatens BOOO  «Omopa Poccum», mnpencraBuTeneii  OpraHoB — MECTHOTO
CaMOYTpaBIICHUs] W MpeanpuHuMareneil Baaaumupckoit 001acTi; B MPOBEACHUH KPYIJIOTO
crona, opranuzoBanHbiM BPOO «OObenunenue mnorpeduteneii «llpaktuka» Ha TeMmy:
«YperynupoBaHue CIIOPOB: NOTPEOUTETbCKAsI MEUAIIS U OOLIECTBEHHBIN KOHTPOJIb B 3a1IUTE
npaB MOTpeOuTeNeil»; y4yacTHIO B BHACOKOH(EPEHLHUSAX, MPOBOAUMBIX MeXITyHApOIHON
accormamnuenn «AHTUKoHTpadakT» u OnepatopoM HAIMOHATHHOM CHUCTEMBbI MApKHUPOBKH U
npociexuaeMocTd ToBapoB OO0 «LleHTp pa3BUTHS IEPCIEKTUBHBIX TEXHOJIOTUI».

Ha Teppuropun Jlumeukoid 006JacTH 3aperUCTPUPOBAHO 5  OOIIECTBEHHBIX
o0BbeIMHEHUH, C KOTOphIMH YmpaBieHueMm PocmorpebHanzopa mo Jlumernkoit obmactu
3AKJIFOYEHBI COTJIAICHUS:

— Jluneukum o6nactHeiM CoO030M OOIIECTBEHHBIX OpraHU3alMid MO 3alluTe IMpaB
MoTpeOuTeNEH;

— Jlunenikum 00GJacTHBIM 00BeMUHEHUEM TOTpeduTeneit «3ammuray (nainee — JIOOIT
«3amuray);

— MexpernoHajibHbIM OOIIECTBEHHBIM YUPEXKJIEHHEM «ATEHTCTBO MO 3aIlIUTE MpaB
noTpeduTeneiiy;

— JIunernko# o6acTHOM 00MIecTBEeHHOM opranu3anueii «COOCTBEHHUKH KUITbS,

— Jlunenikmii  o6mactHOM Co0103 HEKOMMEpPYECKUX OpTraHM3allfii 10 3aIluTe IMpaB
nanuenToB (dunuan Beepoccuiickoro Coro3a [lanneHToB).

Tak, JIOOII «3amuta» nerictyet ¢ 1993 roza, siBisercs uieHoM Coro3a morpedureneit
P® (CITP®), yuactyet B npoekte CIIP® «Cetpb mpaBoBoii 3anutsl motpeduteneiiy. JIOOII
«3amuta» B 2021 r. 6put0 mpenoctaBneHo 393 KOHCyJbTaUuU rpaxnaHaMm. Kpome Toro,
COCTaBJICHO 37 UCKOBBIX 3asBJICHUS, U3 HUX 10 35 MPUHSATO PEIICHHUE B MMOJIL3Y MOTPEOUTEICH.
OOm1as neHa uckoB coctasuiia 6onee 0,9 miH pyOIeii.

[Tpu JIOOII «3amuta» 3apeructpupoBan «HerocymapcTBeHHBIM HEHTp OecCrIaTHOM
IOPUAMYECKON MOMOIIM MAaJOMMYIIUM Tpa)<aHaM U MPaBOBOI'O IIPOCBELIEHUSN», B paMKax
KOTOpPOTO OKa3blBaeTcsi OecIulaTHas IOpUAMYECKas MOMOIIb MaJOMMYIIMM TpaxkJaHaM |
JIMLIaM, OKa3aBIIMMCS B TSXKEJIOW )KU3HEHHOU CUTYaIUU.
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Peanusyercs cormumanbHbIA MPOEKT «JlocTymHas ropuandeckas MOMOITb, Kak (hakTop
MOBBIIICHUS KAY€CTBA KU3HU JTFOACH».

B pesynbpTaTe okazana OecrimaTHas ropuaudeckas moMoirb nopsaka 900 Mmamoumymmm
rpakaaHaM, JIUIaM, OKa3aBIIUMCS B TSDKEJION KU3HEHHOHN CUTYyallud, TbIOTHBIM KaTEerOpHsIM
rpakaH. DKOHOMHS UX CPEJICTB cocTaBuiia 6osiee 1 MiH py0., B TOM YHCIIe OKa3aHa MIOMOIIb
10 3alMTe IpaB notpedurenei 393 yeaoBex.

Cocrosmich BBIE3IHBIE OECIUIaTHBIC KOHCYJIbTAllMM B 87 CENBbCKUX TMOCENIeHHsIX 12
MYHUIIUTIATBHBIX palloHOB 00s1acTH, 0KazaHo 988 GecraTHBIX IOPUANYECKUX KOHCYIIbTAIUH,
OKa3zaHa MoMoIb B cocTaBieHuu 102 10KkyMeHTOB.

Jlunmeukum o6macTHbIM CoO1030M OOIIECTBEHHBIX OpPraHM3allMil MO 3aluTe IMpaB
notpeduteneit B 2021 rony paccmoTrpeno 120 obparenuii rpaxkaaH, Ha OCHOBAaHUU KOTOPBIX
opraHuzaieil Obula OKa3aHa IpaBOBas IIOMOIIb, a TaKXke OBUIO TMpenocTaBieHo 175
KOHCyNbTanuii, mpoBeaeHo 80 wMepomnpuaruii OOIIECTBEHHOTO KOHTPOJISI IO BOIpPOCaM
OpTraHU3aIy MUTAHUS JeTeH B JETCKUX cajaxX U IIKOJax.

[IprOpUTETHBIMU HaIpaBJICHUSMHU JEATEIbHOCTH OOIIECTBEHHBIX OpraHu3aluid I0
3alUTe MpaB MoTpeduTesnei octaercs (GopMUpoBaHHE OoJjiee BBICOKOIO YPOBHS IPaBOBON
IPaMOTHOCTH TpaXkJlaH, YCTpPAaHEHHE NPOSBICHUI MPaBOBOTO HUTWJIM3Ma U COKpallleHUe
cllyuyaeB HapylleHHs IpaB noTpeduteneid. CieayeT OTMETHUTh, YTO OJHUM M3 OCHOBHBIX
MPOOJIEMHBIX BOMPOCOB, KOTOPBIH TOPMO3HUT pean3allii0 YCTaBHBIX Liele OOLIECTBEHHBIX
OpraHu3alii, BJsETCS, B IEPBYIO OYEpeb HEAOCTATOK (PMHAHCOBBIX CPEJICTB.

Jlanee mpuBeeHBbl MOpPUMEPHl  JAEATEIBHOCTH  KPYHNHEHIIMX  OOIEeCTBEHHBIX
o0wveauHeHni motpedureneit Poccuiickoit ®enepannu B 2021 roxy.

Medicoynapoonas xougeoepayus oougecms nompedoumenei (KonghOIl)

MexayHapoaHas KoHcbenepaums
\ o6LLecTB noTpedutenei
Hawe npaBgo — ObiTb YCAbILAHHLIMMK!

B 2021 romy OCHOBHBIMH TPUOPUTCTHBIMH HAMPABICHUSAMHU ACATEIHHOCTH
MexnyHapoanoit koHbenepanuu odmectB norpedbureneit (KouhOIl) Obun rapmoHH3aIms
HallMOHAJIBHBIX 3aKOHOAATEIBCTB B COOTBETCTBUU ¢ PykoBomsmmmu npuHuunamu OOH mno
3aIllUTe UHTEPECOB MOTpeduTeNe, BKIItouas HHPOPMHUPOBAHUE TOCYAAPCTBEHHBIX OPTaHOB O
JY4YIIUX MEXKIYHAPOJHBIX MPAKTHKaXx B chepe 3amuThl IpaB MOTpeOuTenel u pa3paboTKy
MPEJIOKEHUH 110 BHECEHUIO U3MEHEHUH B 3aKOHOAATEILCTBO; (DOPMHUPOBAHUE HAITMOHATLHBIX
MOJIUTUK IO 3alllUTe UHTEPECOB MOTPEOUTENEH U CTpaTerHyecKUX IUIAHOB UX pealln3allii, a
TaK)Ke Pa3BUTHE HAITMOHATHHBIX OOIIECTBEHHBIX OPraHU3alMi 110 3aIUTE IPaB MoTpeduTeneit
B CTpaHax peruoHa.

Baxusm pazznenom pabotsl KonpOIl sBunock ydactue B pabote KoHCynbTaTHBHOTO
COBeTa IO 3alluTe MpaB noTpedutenedt mpu PocmorpeOHaa3ope, a Takke IesTENbHOCTD
KoHcynbTaTHBHOrO KOMHTETa MO BOMpOcaM 3auuThl npaB norpedureneit EASC. B pamkax
pabotsl ObmecTBeHHOTO coBeTa mpu PocrioTpednanzope KondOIl yuacTByeT B neITeIbHOCTH
pabounx rpynn «ToproBms u 3ammTa mpaB noTpeduteneit» um «OOecrieueHne HaceIeHUS
3I0POBBIM IMUTAHUEM.

KoudOII B cBOCH ACSITEIHPHOCTH TPAAUIIMOHHO YACISIET OOJIBIII0C BHUMAHUE PA3BUTHIO
MEXIYHApOJHOTO COTpyIHUYECTBA B chepe 3auuThl npas notpedureneid. KoudOIl npunsin
ygacte B MexayHapoaHoMm ¢dopyMe o 3amluTe MpaB moTpedurteneid B chepe Typusma,
opraam3oBanHoM Dezeparueit 00IECTB 3alIUTHI ITpaB moTpeduTeneil Y30ekucrana B HOsIOpe
2021 roga B r. XuBa.
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OnauM u3 BakHBIX pazaenoB padotel KondOIl sBrsercs pazpaboTka mpeayioKeHU  1mo
BHECEHHUIO U3MEHEHUI B POCCUICKOE 3aKOHOJATENIbCTBO, BKIIIOUas 3akoH «O 3amuTe Ipas
notpedureneit». B pamkax ucnonHenus rmiana padotsl KoHcynpTaTUBHOTO cOBETA MO 3allluTe
npaB notpeOuTeneil Mo BHECEHUIO M3MeHeHMH B 3akoH «O 3ammre mpaB MoTpeOuTeneiiy,
KoudOII Opimn moaAroToBiieHbl M HampaBiieHbl B PocroTpeOHam30p MpeniokeHusl B 4acTH
COBEpILEHCTBOBAHUS MPaB MOTpedUTenel U(PPOBHIX TOBAPOB U YCIIYT.

B mensx pasButus oOmecTBeHHBIX 0ObenuHeHnit norpeduteneit B 2021 romy
3aBepIleHa peanu3alus npoekroB-modeaureneii konkypca KoudOIl opranuzanmii-uieHOB
KoudOIT:

— Coro3a norpebuteneit Poccuiickoii ®enepanuu (CITPD) — «Pa3paboTka nporoTumna
KOMMYHHUKATUBHOW OHJIaMH-TIIaTQOPMBI BHECYACOHOTO YpErylIHpOBaHUS MOTPEOUTENHCKUX
CIIOPOBY;

— O6mectBeHHOTO 00BeAMHEHHS «bemopycckoe 001IecTBO 3aIUThI TOTPEOUTENCH —
«[ToxymaTte pa3yMHO: OT 3KOIPOCBEIIEHUS K SKONOTPEOICHUIOY;

— OOuIecTBEHHOW OpraHW3alluyd  3allMThl TpaB  THoTpeduTeneid T. J[3epKuHCKA
Hwxeropozckoit o6nactu — «I[loBblieHue ypoBHs OTPeOUTENBCKOM TPAMOTHOCTH HACEICHHUS
Hwxeropoackoit o6mactu;

— PeruonansHoit  oOmiecTBeHHON opranm3anuu  «MOCKOBCKOE OOIIECTBO 3alIUThI
notpeduteneit» — «CoaeicTBUe pa3BUTHIO PETHOHAIIBHOTO YPOBHS HAaIlMOHATBHOW CHUCTEMBI
3alUTHI IIpaB MoTpeduTeneil Ha ocHOBe aHau3a 3()(HEKTUBHOCTH PETHOHATIBHBIX/TOPOJCKUX
nporpaMM IO 3allUTe TMpaB moTpeduteneil u pa3pabOTKU MPEAIOKEHUH 1o UuX
COBEPLIECHCTBOBAHUION.

KoudOIl mnpomomkaeT COTPYIHUYECTBO C KPYMHEUIIUMU MEXIYHAPOIHBIMU
NOTPEOUTENFCKUMH OpraHu3alusiMu: ydyactue B pabore CoBera BcemupHoii opranuzanuu
norpebutencii — Consumers International (Cl), Bkitouast 1esITeIbHOCTE paboueii TPyIIbI M0
OLIeHKE pabOThI PyKOBOCTBAa BeeMupHOi opraHnn3anuy noTpeduTenei.

B 2021 rony mnpencraButenmn KoudOIl mpunHsiam ydactue B OpraHM30BaHHBIX
BceemupHoii opranuzanueit morpedureneit cepusix Bebunapon s wieHoB Cl mo Temarukam
3alUTHI paB MOTpeduTeNnell PUHAHCOBBIX YCIIYT, JIEKTPOHHON TOPrOBiIH, IUGPOBLIX YCIYT,
YCTOMUYUBOTO MOTpeOIeHNS, 6€301MacHOCTH MPOAYKTOB U npyrux. Ha Bebunape Cl mo remaruke
3alIUTHl MpaB MoTpeduTenell (PUHAHCOBBIX YCIYTI COCTOSUIACh MPE3CHTalls HEe3aBUCHUMOTO
monutopunra Kou¢pOIl. Ha Be6-caiite www.konfop.ru pasmeriieHsl pycCKOSI3bIYHBIC BEPCUU
MaTepuasioB BcemupHOW opraHuzaieil moTrpeOuTeNeil, B TOM YHCJIE — TIOCBSIICHHBIC
BcecemupHoMy HIO IpaB mOTpeOUTENEH.

JHleBu3 Bcemupnoro ans mpa motpeduteneid B 2021 rony — «Pemmrth mpobiiemy
MJIACTUKOBOTO 3arpsisHeHus mianeTb». [IpeacraButenn KondOIl uz Pecnyonuku benapycs,
Bomnoroackoit o6mactu, Hikeropoackoit 061acT NpuHsUIM ydacTre B TI00abHONM KaMIIaHUU
Cl, mocBsmeHHOW Mpa3AHUKY: COCTOsUICS cOop ¢oTorpaduu moTpedurteneid, KOTOPhIC
U3MEHWIN CBOI 00pa3 jKU3HHU, YTOOBI CIIACTH IIJIAHETY OT IIACTUKOBOTO Mycopa, ¢pororpadun
ObLTH pa3MeInieHbl Ha caiite BecemupHoii opranuzanuu norpedureneid. J{ns unenoB KongOIl
Obul mpoBeneH BeOuMHap 1o Teme BcemupHoro aHs mnpaB mnorpeOuteneif; 15 mapra
npeacenarens [IpaBnenus Jmutpuii SIHuH npuHsan ydactue B npecc-koHpepeniiuu B8 MUA
«Poccusd cerogusa».

3amuTa npaB noTpeduTeneil PUHAHCOBBIX YCIYT OCTAETCS OCHOBHBIM HaIlpaBJIEHUEM
pabotsr KongOIl. B reuenne 2021 roga KoudOIl yyactBoBana B paboTe MEKBEIOMCTBEHHOM
paboueii rpynmsl Munduna Poccun o pazpadborke Ctpareruu pa3Butusi QHHAHCOBOTO PHIHKA
1o 2030 rona, paboueit rpynmnsl npu banke Poccun o nmoBsIeHn o GrHAHCOBOH TOCTYITHOCTH
JUIsl UHBAJIUJOB M MaJIOMOOWJIBHBIX TPYII HACEJEeHHUs, OTpacieBod pabodeil Tpymnmbl IO
HAIPaBJIECHUIO «DJIEKTPOHHAsI KOMMEpLUsS» ABTOHOMHONM HEKOMMEPYECKOW OpraHu3aluu

248



TocynapcTBeHHbIN TOKIaz «3amuTa npas norpeduresneii B Poccuiickoii deneparuu B 2021 roxy»

«lIudpoBas sKOHOMHKa» MO BompocaM IU(PoBOH TpaHchHopMmaIuy oTpaciu «JISKTPOHHAS
KOMMEPIIHSI.

B pamkax pabGotel moarpynmel «CTpaxoBasi AESTEIBHOCTB) pabOdeil TPYIIBI IO
pa3pabotke CtpaTteruu pa3BuTHs (uHAHCOBOTO pbIHKA B Poccuiickoit @enepauun no 2030
roga Munduna Poccun moAroToBieHsl CAEAYIOUIUE MPENTIOKEHUS ISl BHECEHUS B MPOEKT
Crpareruu:

—pa3paboTka  craHmapToB  WHPOPMHpPOBAHUS  TOTpeOWTENneld  Ha  JTame
KOHCYJIBTUPOBAaHUSI 000 BceX THUIMAxX (PUHAHCOBHIX MPOIYKTOB, KOTOpbIE OYyAYT BKIIOYATH
OLICHKY YpPOBHSI COOTBETCTBUS (DMHAHCOBOIO TPOAYKTa 3alpocaM U BO3MOXKHOCTSIM
OTpEeOUTENS;

— COBEpILIEHCTBOBAaHME HOpPMAaTHUBHOM ©0a3pl B cdepe cTpaxoBaHHUs, BKIIOYas
pa3paboTKy CHCTEMBI OI[EHKH CTPaXOBBIX MPOTYKTOB C MO3UIUU JOOPOCOBECTHOTO OTHOLICHHS
K MIOTPEOUTEIIO;

— COBEPIIICHCTBOBAHME HOpPMAaTUBHOW 0a3pl B cdepe CTpaxoBaHHUs, BKIIOYas
YHU(PUKALUIO TEPEeYHs] BO3MOXHBIX HCKIIOUEHHUI M3 CTPaxOBOr0 MOKPBITHUS C 3alpeToM Ha
BKIIIOUEHUE B MPABWJIA CTPAXOBAHUS HEOOOCHOBAHHBIX M JUCKPUMHHHUPYIOIINX HCKITIOUEHUN
u obecrieueHre HHHOPMHUPOBAHUS MTOTPEOUTENIEH O CYIIECTBOBAHUH MOJO0HBIX OrPAaHMYCHUN
0 3aKJIIOYCHHS JIOTOBOpPA CTPAXOBAHHSI — B LESIX 3aIUTHI MPAB COIHMAIBHO YS3BUMBIX
KaTeropuil rpakJaH 1 yCTpaHEHHUS AUCKPUMHUHAIIUY TMOoTydaTeseil CTpaXoBbIX YCIIYT;

— (opmupoBanue 3pHEKTUBHOIO MEXaHHU3MA JOCYAEOHOTO YPEryJIHpOBAaHUS CIIOPOB
MEXly CTpaXxOBIIMKaMU U (PU3MUECKUMHU JHUIaMH (ITyTeM CO3JaHHsl HHCTPYMEHTOB OHJIAiiH-
YpEeryaupoBaHUsl CIIOPOB), a TAaK)KE MEXaHWU3M MPOBEPKU U aKTyanu3aruu (Gpopm it moaadu
3asBJICHUN B (DUHAHCOBBIE OpPraHM3AIMM, B IEJIAX OOECIeUeHUs] BHICOKOTO YPOBHS 3aIUThI
norpebureneii nu(POBBIX CTPAXOBBIX YCIYT, C YYETOM OCOOCHHOCTEH TaKMX YCIYT MU HOBBIX
BBI30BOB LIM(PPOBOTO PHIHKA, B YCIOBUSAX POCTA OHJIAHH-CEKTOpa CTPaXOBaHUSI.

B 2021 roagy mpoBeneHO HECKOJBKO HCCIEeNOBaHWM MO mpobiemMaM 3alluThl MpaB
noTpeduTenelt GUHAHCOBBIX YCIIYT: UCCIEAOBAaHUE MTPOTPaMM JIEOETOBBIX KapT C KIIIOIKOM B
IEeJIX OLEHKH MHCCEIMHTOBBIX MPAKTUK OAaHKOB; aHAJIN3 TEKCTOB COTJIAIICHUI Ha 00paboTKy
NEPCOHAIBHBIX JaHHBIX B 15 KpymHEHIIMX KpeOuTHBIX OpraHU3alusX; HE3aBHUCHUMBbIN
MOHUTOPHHT COOJIOICHNUS TIPaB MOTpeOuTeNel (PMHAHCOBBIX YCIYT.

1o ntoram rccnea0BaHUs TEKCTOB COTJIAICHUN HAa 00pabOTKY MEPCOHATBHBIX TaHHBIX
B 15 kpymHeWmMX KpeIUTHBIX OpraHu3anusx Poccuu OBUIM  BBISBICHBI  CIy4au
HeZI0OPOCOBECTHOW TPAKTHKU cOopa M 0O0pabOTKH TMEPCOHAIBHBIX JTAHHBIX MOTPEOUTENICH
(UHAHCOBBIX YCIYT, OMPEICICHBI KITFOUEBBIE MPOOIEMBI, ¥ MOATOTOBICHBI PEKOMEHIAIINH IS
PEryIsITOpPOB U KPEAUTHBIX OpraHu3auuil. Pe3ynbTarhl ncciaenoBaHus HampasiieHbl B bank
Poccun u Pocniorpebnamzop. Huxe nmpuBeneHsl pekoMeHpanuu, moarorosieHabie KongOIl
JUTSI PETYASTOPOB U KPEIUTHBIX OPTaHU3AIIHiA, pa3paboTaHHBIE [0 Pe3yabTaTaM UCCIICOBAHMS:

— HE0OXOAMMOCTh CTPOTO CJIEIOBATH 1EIsIM cOopa U 00pabOTKH JaHHBIX;

— HEIOMYCTUMOCTh BKJIFOUEHHUs B Corjacue Ha OOpabOTKy MepCOHANbHBIX JTaHHBIX
PEKJIaMHBIX COOOIICHHI KaK OJTHOM U3 IeNieil cOopa MepCcoHaNbHBIX JaHHBIX;

— MpaBO Ha U3MEHEHHUE YCIOBHH coryiacusi Ha 00pabOTKy MEPCOHANBHBIX JAHHBIX 10
€ro MoJMCaHus;

— pa3MelleHNe CHUCKAa KOMITAHUK-TIAPTHEPOB B OTKPHITOM JIOCTYNE C KpPaTKUM
onucanueM cepbl UX JesITeNTbHOCTH;

— 00s13aTeIbHOE 3aKIIIOUEHUE OTICIBHBIX JOTOBOPOB C TPETHUMHU CTOPOHAMH;

—3anpeT Ha 3ampoc HMHPOpPMANMK O KIMEHTE B JIOObIX 0a3ax MaHHBIX, €CIIH
HEO0XOIMMOCTB 3TOTO HE CIIeYeT U3 YCIOBUHN 3aKIIOYEHHOTO JI0T0BOPA;

— yKa3aHHe cpoka JIeHCTBUSA coriacusi Ha 00pabOTKy MepCOHAIbHBIX TaHHBIX;

— JIOHECEHHE JI0 ToTpedureneil MHPOpMAIM O BO3MOXKHOCTH OT3bIBA COTJIACHS Ha
00paboTKy MepCOHANBHBIX JAaHHBIX;
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— MOJNMCaHNE HOBOTO COTIacus Ha 00pabOTKY MepPCOHANIbHBIX JAHHBIX MPH KaXI0M
3aKJIFOYEHHUH JOTOBOPA;

— pa3bsCHEHHUE TMOTPEOUTETIO COIEpkKaHUs COrjacusi Ha oO0paboTKy MEepCOHATBHBIX
JAHHBIX JI0 €T0 MOIHCAHUS.

B 2021 roxy KoudOII npomomkuiaa HE3aBUCUMBI MOHUTOPHHT COOJIIOJICHUS TIPaB
norpeduTeneil (UHAHCOBBIX YCIYr — IMPOBEACHO HCCIIEIOBAHUE COCTOSIHHS 3aIUTHI TpPaB
noTpeduTenel KpeauTHBIX yciryr B 16 poccuiickux permonax: Hmkeropojckas o06mactp,
Owmckas obnactb, Ilenzenckas obnacte, [lepmckuit kpaii, [Ipumopckuii kpait, PoctoBckas
obmacte, CapaToBckas o0Omactb, CBepmioBckass o00jacTh, CTaBpOMOJbCKUN  Kpaw,
XabapoBckuii kpail, YenssOnnckas oonactb, Pecriybnuka Tatapcran, ActpaxaHckas 0071acTb,
Pszanckas oOmacth, T. MockBa, 1. Cankt-lIletepOypr. HccrnemoBaHue TPOBEICHO C
NPUBJICUCHUEM PErHOHAIBHBIX NOTPEOUTENbCKUX opranu3anui-uienoB KonpOIl mo meroxy
«TaiiHOrO mokynatens». [lo wuTOram wuccienoBaHUs TOJATOTOBJICHBI MPEAJIOKEHUS U
PEKOMEHIALNU TI0 3aIIUTE MPaB MOTPeOUTENCH:

— CTaHJapTHU3alMsl  MPEeJOCTaBlIseMON  KiuMeHTaM  WH(GOpMaluMd Ha  JTame
KOHCYJIbTUPOBAHMS;

— BBEJICHHME 3alpera Ha OTKa3 B KOHCYJIbTHPOBAHMM B Cllydyae HENpPEIOCTaBIICHUS
MEPCOHAIBHBIX JTAHHBIX;

— YCWJIGHHE Ha/A30pa 3a KPEAUTHBIMH OpraHU3alUsMU B YacTU HHGPOPMHUPOBAHUS
oTpeOUTENeH 0 CTPaxOBbIX MPOAYKTAX, 3alpeTa Ha HaBA3bIBAHHE CTPAXOBBIX MPOTYKTOB;

— BBEJICHHE 3alpeTa Ha HEMPEJOCTaBJICHHE TOTPEOUTENsIM BbIOOpa crocoba
nproOpeTeHNs CTPaxOBOTo MPOIYKTA (32 CYET COOCTBEHHBIX HIIM KPEIUTHBIX CPE/ICTB);

— BHECEHHME U3MECHEHUH B TaOJIMUHBIE (POPMBI YCIOBHI TOTOBOPOB MOTPEOUTETHCKOTO
KpenuTa,

— IPUHATHE KOMITIEKCHBIX MEpP M0 O0pPHOE C 3aKpeIUTOBAHHOCTHIO MTOTPEOUTENEH;

— MOBBILICHNE JIOCTYITHOCTH HHCTUTYTa OAHKPOTCTBA JUISI 3a€MIIIUKOB;

— HOPMAaTHBHOE  3aKperjieHhe CTaHJapToB  WHGOPMUPOBAHUS  MOTpeOuTenei
KPEIUTHBIX YCIYT Ha OQUIHMANBHBIX caliTaXx OaHKOB.

Pe3ynbTaThl HE3aBUCMMOTO MOHUTOPWHIA COCTOSIHMS 3alllUTHI MpaB MOTpeduTeneit
¢unancoBbIx ycuyr, npoBoauMoro KoudOIl, 6sumn npeacrasiensl 10 uions 2021 ronma Ha
BeOMHape BcemMupHO# opraHu3amnuy moTpeduTenell Mo TeMaTHKe 3alluThl TIPaB MOTpeOuTeNIeH
(UHAHCOBBIX YCIIYT.

B nensx akrtyanuzanuu HauOosiee BaXKHBIX MPOOJEM M MPOABIKEHHUS MEPETOBBIX
MEXIYHApOAHBIX TPakTUK B cdepe 3ammtel npaB notpeduteneit KoudOIl B 2021 roxy
Y4acTBOBAJI B KPYITHEUIIINX POCCUHUCKUX MEPONPUATHIX peryisTopoB u o6usneca: Il Crezne
Acconmanun 6ankoB Poccun, B pamkax [Ipoekra «@Dempecype» B BeOuHape mo teme «JInunoe
0aHKpOTCTBO: TmepBble Mmarm», VI MexayHapoaHoil KOH(pEpeHIMH [0 3alluTe IpaB
noTpeduteneit guHaHCOBBIX yciyr «Teppuropus (puHAHCOBOW OE30MaCHOCTH» B paMKax
MexayHapoaHoil Henenu HWHBecTOpoB, KoH¢epeHIMH BBICOKOTO YpoBHA «Mepsl 1O
MOBBIIICHUIO (UHAHCOBOM TIpaMOTHOCTH B OTBET Ha pacnpocTpaHEHUE HU(PPOBBIX
¢uHaHcOBBIX poayKToB U yciuyr B CHI'», opranuzosannoit OOCP.

B 2021 romy KoudOIl mnpomomkmna pabory B pamkax OOmepoccHiickoro
rpakJaHckoro (opyma, MOCBAIIEHHOTO BOINPOCAM 3alIMTHI MpaB MOTpeduTeneil: B HoAOpe
2021 roma B pamkax OI'® 2021, mpoBeaeHHOM B cMemIaHHOM (opMmare, Ha TeMaTUYECKON
iomaake «ComuanbHasi TpPaMOTHOCTh: Kak BbDKHMBATh B Poccun» npencrasurens KondOIl
BBICTYIIIII 10 MPOOJIeMe 3aKPEAUTOBAHHOCTH HACEJICHUS.

OnnuMm u3 HampasneHui nestensHocTd KoHPOII ocTaercs mpoABMKEHHE JIYUIIHX
MpakTUK B cdepe OOIIECTBEHHOTO 370pOBbA. B pamkax nesTeabHOCTH pabodeil TPpyMHIbI
«O0ecriedyeHne  HAceJICHHUsS  3J0pPOBBIM  nuTaHueM» OOIIECTBEHHOTO COBETa MpHU
Pocnotpebnanzope mo mpobiemam peanusanuu J[0OpOBOIBHON MpOrpaMMbl MapKHUPOBKH
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«Csetodop», Obla moarororieHa uH(popMannoHHas crpaBka «L[BeToBas MapKUpoOBKa
NUINEBOM TMPOAYKIMU: MEXKIYHAPOAHBI OMBIT W MpoOiemMbl BHeapeHuss B Poccuiickoi
Oenepaniny», HaMHU BHECEHBI NPEUIOKEHHS IO HCIOJb30BAHUIO LIBETOBOM HWHIMKAIIUU
MULIEBON NEHHOCTH HA HHTEPHET-CAUTaX MPOAABLIOB.

KoudOIIl mpomomkaer moaaepXuBaTh HOPMATHBHOE 3aKPEIUICHHE O05S3aTEIbHOTO
HoaupoBaHMUS CONMU JUIsl oOecreueHHus] MONMYJISIIMOHHON MPO(PUIAKTHKH HOM0AeDUIIUTHBIX
COCTOSIHHH, uTO ObLTO ToATBEPKAeHO B MapTe 2021 roma va X1 Cummnoznyme «Xned — ocHOBa
310pOBOTO ITUTAHUSD.

KoudOII oka3siBaeT coaeiicTBue ucnoaHeHuto Pamounoit kousenmuu BO3 o 6oproe
NpoTHB Tabaka M POCCHIICKOMY aHTUTA0aYHOMY 3aKOHOZATENbCTBY, NOAepKKy Konnenmmun
OCYIIIECTBIICHUS TOCYJapCTBEHHOM MOJIUTUKY TPOTUBOACUCTBUS NOTPeOIEeHUIO Tabaka U MHON
HUKOTHUHCOJepkale npoaykuun B Poccuiickoit @enepanuu Ha nepuoz ao 2035 roxa u
JaTbHENIYI0 TMEpPCIEeKTUBY, YTBEPKACHHOM pacnopsokeHueM IIpaBurtenbctBa Poccuiickoi
Oeneparun ot 18 HosOps 2019 roma Ne 2732-p. MHdopmanus mo Teme NpoTUBOACHCTBUS
noTpebaeHus Tabaka (B T. 4. HArPEeBAEMOTO), HUKOTHHCOIEPKAIIECH TTPOITYKIIUUA €KEMECTIHO
Harpasisgercs B opranuzauuu - wieHsl KondOIl, a aHrios3bdHas Bepcus Takoil pacChbUIKH B
TeueHne Bcero romaa — wienam Cl.

KongOII npoBoaut paboTy Mo MoAJepKKe JIy4lIINX NpakTUK B cepe 3aluThl IpaB
norpebutencii: B myonmukamusx CMUW (121 myOmukamuss 1Mo TeMaTHKE 3alluThl IpaB
norpeduteneit B 2021 roxy), Ha TB u panuo mHpopmupyeT OOLIECTBEHHbIE 00bEIUHEHHUS
noTpeduTeneil o riIaBHBIX HOBOCTSX B cepe 3alUThI TpaB HOTpedUTesel myTeM exeMecssuHOM
HOBOCTHO# 3JIEKTpOHHOM pacchuiki. Ha BeOcarite www.konfop.ru pasmemiaercs akTyanbHas
nHpopmarus 1o paznuaabiM actiektam 31111 u nesrensrocTn KondOIl.

Corw3z nompebumeneii Poccutickoti @edepayuu (CIIPD)
F"

Coro3 Ilotpebureneii Poccuiickoil ®enepauun

OO6mepoccHACKHH co03 00MeCcTEEEHE 00beIHEeHHE

OcnoBayto gacts 2021 roga opranuzanuu — wiensl Coto3a [Torpeduteneit Poccuiickoit
Oenepannn  (naee — CIIP®D) pabGotasm B yCIOBUSX MPOJOJDKAIOIICHCS TMaHISMHUH
koponaBupyca COVID-19, nonekiiell cokparieHne AOXOI0B MOTpeOuTeneii, a 3HAYUT U
BO3MOXXHOCTEH NpHOOpEeTEeHUs MMU TOBAapOB M YCIYTr, MOBBIIIEHHE POJH 3JIEKTPOHHOMN
TOPTOBIIM W THUQPPOBBIX YCIYT, CHUXCHHE AKTUBHOCTU MOTPEOHUTENEH B 3alUTE CBOUX
HapYIICHHBIX TPaB BCJIEJICTBUE BBHIXOJA Ha MEPBBIN IUIaH MPOOIEM 3alUThI CBOETO 30POBbS
U JIOXOJIOB.

Tem ne menee CITP® u Gonblnast 4acTh €ro WICHCKUX OpraHU3allMid HE TpEeKpaIiaid
paboty. Opranu3zaiuu, NpeICcTaBUBIINE OTYETHI O CBOeH padore, paccmoTrpenu cBbiiie 30 ThiC.
oOpareHuii moTpeduTene, cpeau KOTOPBIX OOJIBbIIE IMOJOBHHBI COCTABWIIM TPETCH3UU K
Ka4eCTBY HEIMPOJA0BOJILCTBEHHBIX TOBAPOB (39 %) ¥ KUIUIIHO-KOMMYHAIBHBIX yeiyT (12 %).
[To Bcem oOparmieHusiM ObLTA TaHBI KOHCYNIbTAIMU (B TOM uncie B 87 % ciaydaeB O6ecruiaTHo),
MOJATOTOBJICHO OoJiee 2 THIC. NMPETEH3UH, JBE TPETH KOTOPHIX ObUIM YAOBJIETBOPEHBI B
JIOCYI€OHOM TTOPSIIIKE, a TI0 OCTAIBHBIM cocTaBieHO 630 MCKOBBIX 3asBiIeHUN. B cymax Beaoch
okoJ10 300 e, moJI0BHHA KOTOPBIX — UCKH B 3aIIMTY HEONPEIAESIEHHOTO Kpyra MoTpeOuTeseH.
W3 umcma wHBIX €M, 3aBepIICHHBIX cyaamu, 93 % pemieHuid ObLTM NPUHATHI B TOJIB3Y
noTpeOUTENs, OJHAKO HCIOJHEHO OBLJIO TOJNBKO JIBE TPETH TaKUX pelieHuid. Bo3memieHo
noTtpedutensim okoio 100 miH py6., B ToM urciie 48 MitH py0. IO peIIeHUsIM CY/I0B.

IlenTpoM  HE3aBHCHUMON  TOTPEOMTEIBCKOM  OKCHEPTU3BI U HEKOTOPBIMU
pErMOHANbHBIMU OpPraHU3alMsIMU ObUIO BBINOJHEHO CBBIMIE 2 ThIC. MOTPEOUTEIHCKUX
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AKCTEPTHU3, B TOM Unciie 92 mo oOpalieHusM KOJIJIET U3 IPYTUX OOMIECTBEHHBIX 00hEAMHEHUI
norpeduteneit. Hanbonee vacto mpeameramMu SKCHEPTU3bI CTAHOBWIIUCH JE(EKTHl 00YBH,
OJICK/IbI, OBITOBOM TEXHUKH, TA/KETOB, MMPEeIMETOB Mebernu, koxkrainantepen. [Iposeneno 2,3
TBIC. MEPOINPHUATUN OOILECTBEHHOTO KOHTPOJI 3a COOJIIOJCHHEM NpaB NOTpeOUTENeH, 1Mo
pe3ynbTataM KOTOpPBIX COCTaBlIeHO 1,5 Thic. akTOB O HapylleHusax. Yamie Bcero
(UKCUPOBATIUCh HEHAJJIeKAIlee KauyeCTBO TOBAPOB, OTCYTCTBHE WM HEIOCTaTOYHOCTh
nH(popMaIu, OTCYTCTBUE CePTU(DHUKATOB MITH YEKOB, 00CUET, 00BEC MIIH 0OMED.

B 2021 romy CIIP® Ob1 BBIHYXJIEH INEPEBECTH OCHOBHYIO YaCTh IMPOBOJUMBIX
3acelaHnii coBeTa W paboumx coBemanuii B pexxuM BKC. B Takom ke pexxume BIIepBHIC B
coeit ucropuu CITP® nposen B nexkadpe 2021 roga kongpepenuto Coro3a, Ha KOTOPOW ObUTH
3aciymIanbl U 00CykaeHbl gokiansl o padore CITPD B 2020-2021 rogax u 3amavyax Ha 2022—
2023 rr., o mepcrnektuBax ydactusi CIIP® B mpodunakThke HapylieHUH 00sS3aTeNbHBIX
TpeOOBaHUIl B 00JAaCTH 3alIUTHI MPaB MOTPEOUTENICH M BO BHECYACOHOM YpPETyIUPOBAHHH
CIIOpPOB MOTpeduTeNnell ¢ aBTOAMJIEpAaMH C UCIOJb30BaHUEM MpOIEnyp Meauanuu. B
KOH(EepeHIIMH TPUHSUIM YydacThe OTBETCTBEHHbBIE IpeacTaBuTenu PocrnoTpeOHan3opa u
BeAYIINX OM3HEC-acCOLUAINi YYaCTHUKOB OTPEOUTEIBCKOTO PhIHKA.

Kondepenmnus omobpuna aktuBHoe BkitoueHne CIIP® B paboty mo mpodrrakTuke
HapyLICHUH 00s13aTeIbHBIX TPeOOBaHMI B 001aCTH 3aLUTHI IIPaB MOTpeduTENei, MPOBOIUMYIO
KOMIaHUSIMU, paObOTAIOIIMMH Ha MTOTPEOUTEIHCKOM PBIHKE U TOPYYUIa MOATOTOBUTH TUIIOBOM
IPOEKT COTJIAIICHHUsS] C TAKUMHU KOMITAHUSMH O COTPYAHHUYECTBE B UX CaMOOOCIEIOBaHMH, a
TaK)Ke MPUHATUU JIEKJIapallii O COOTIOJICHUN 00s3aTeNIbHBIX TPEOOBaHMI B 00JIACTH 3aIIUTHI
npaB notpedurenei (B aekadpe 2021 roma Takoil mMpoekT ObLI MOATOTOBICH U pa3ociaH B
BEJylIHME OTpaACiEBbIE COIO3bl KOMIIAHUW PO3HUYHONW TOPrOBIM U  TMOCTaBIIMKOB
NOTPeOUTENBCKUX TOBapoB). Takxke Obuto omoOpeno cornamenue CIIP® ¢ Pongom
«[Tonurexy», MpencTaBISIONIMIM HHTEPEChl aBTOAMUIIEPOB, O COBMECTHOW JIESTENLHOCTH IO
OpraHu3allil M TPOBEIEHUIO TPOLEAYP BHECYJEOHOTr0 yperyliMpoBaHUS CIIOPOB
noTpeduTeneil U MpojaBlOB aBTOMOOUJIEH Ha OCHOBE MEAMAIIMM C Y4acTHEM B KauyecTBE
MeIMaTOPOB IPEACTaBUTENE CTOPOH COTJIAIICHUSI.

Kondepenmus npunsiia Takke pemenus o co3ganuu npeacraButeascts CITPD Bo Bcex
denepanbHBIX ~ OKpyrax ©M 00  YTBEP)KICHHMM  pPErMOHAJNBHBIX  COIpescenaTesnei
npeacraButeasiMu CITP® B cOOTBETCTBYIOINX OKpYyrax.

Peanu3yss moaHOMOYMS, TPEAOCTABICHHBIE  OOIIECTBEHHBIM  OOBEIUHEHUSM
noTpeOuTeNnel, WX accoluamusM © coro3aMm cTtaTbed 45 3akoHa «O 3amurTe MpaB
notpeduteneit», CIIP® mpomomkan yyacTBOBaTh B pa3pabOTKe M OOCYXKIEHHUSIX HMPOCKTOB
3aKOHOB U MHBIX HOPMATHBHBIX IPABOBBIX AKTOB, PErYIMPYIOMIMX OTHOLIEHHS B 00JIaCTH
3alUTHI TpaB NOTpeOUTENeH, MPOBOINII HE3aBUCUMYIO SKCIIEPTH3Y KauecTBa U 0€30MacHOCTH
NPOAYKIMH, BHOCWI B (QelepaiabHble OpraHbl WCHOJHUTENIBHOM BIACTU TMPEAJIOKEHUS O
OPUHIATUA MEp MO MOBBINICHUIO KauyecTBa NPOAYKIHMH, OOECIEUEHHI0 W 3alluTe IIpaB
notpeOuTenei.

Tax, B cdepe 3axkoHonmarenscTBa B 2021 rogy npoaonkuiaock aktuBHoe yaactue CITPD
B PAaCCMOTPEHUH TPOCKTOB HOPMATUBHBIX IPABOBBIX AKTOB, 3aTPAarHBAIOIIUX HHTEPECHI
noTpeduTenel, B pabodell rpyIie Mo peaanu3aiiid MeXaHu3Ma «peryasaTOPHON THIIOTHHBI» B
cepe TOProBIM M 3alIUTHI MpaB noTpeduteneit npu IIpaBUTETHCTBEHHOW KOMHCCHUHU TI0
MIPOBEICHUIO aIMUHUCTPATUBHON pedopmbl. B cocTaBe nemoBoit yacTu pabodei Tpymmbl U ee
skcrieptoB npencenarens CIIP® (ee uneH) m nBa compexacenatens (3KCHEPTHI) SBISIINCH
€IMHCTBEHHBIMU MPECTABUTEISIMU OOIIECTBEHHBIX 00bENHEHHI TOTpEeOUTENEH.

B 2021 romy paboueli rTpymmod o0OCYXAamuch (C TPHHITHEM 3aKIIOYEHUH,
HANpPAaBISBIIUXCS B TPAaBUTEIbCTBEHHYIO KOMUCCHIO) CJEIYIOIIME OCHOBHBIE IPOEKTHI
HOPMATUBHBIX TIPABOBBIX aKTOB:
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— «O BHeceHMH U3MEeHEHUs B cTaThlo 16 3akona «O 3amuTe mpaB mOTpeOUTEICH» U B
crarbto 14.8 Konekca Poccuiickoit deneparin 06 aAMUHUCTPATUBHBIX IPABOHAPYIICHUAXY;

— «O BHeceHnuu n3MeHeHu# B 3akoH «O 3ammre npas norpedureneit»y u OenepanbHbINA
3akoH «OO0 anbTEepHATHUBHOM NMPOLEAYpE YPETYIHUPOBAHUS CIIOPOB C y4acTHEM IOCPEIHUKA
(mpouenype Menuanuu)» B YacTU CO3/aHUS MNPaBOBOM OCHOBBI JJIsi Pa3BUTHS CHCTEMBI
ATBTEPHATUBHBIX OHJIAWH-MEXaHU3MOB YPETYIUPOBAHHS CHOPOB» (MIPOEKTHI IMOIACPIKAHBI
CIIP®);

— «O BHeceHnn u3MeHeHMH B 3akoH «O 3amure mpaB NOTPEOUTENCH» U OTIAENbHBIC
3aKOHO/IaTeabHbIe akThl Poccuiickoit denepanuu (B 4acTU COBEPIICHCTBOBAHUS TMPABOBOTO
pEeryIupoBaHMs OTHOLICHHWN C ydacTHEM MOTpeOuTeNs U YHHU(PHUKAIIMM OTBETCTBEHHOCTH 3a
HapyIeHue npas morpedureneit)» (moanepxxan CITPD; B 3akoHONPOEKTE, B TOM YUCIIE YITECHO
npeioxkenue CIIP® 006 ycranoBieHnN 0053aHHOCTH MPOAABLIOB U U3TOTOBUTEICH TOBAPOB,
WCIIOTHUTENICH yCIyr uH(OpMuUpoBaTh MOTpeOuTenel o0 ampecax 3JEKTPOHHBIX KaHAJIOB
KOMMYHUKAIUU C HUMU);

— «O BHecennn u3MeHeHUW B DenepanbHblii 3akoH «O0 0OTXO0Jax MPOM3BOACTBA U
nOTPeOICHUS Y,

— «O BHeceHUH M3MEHEHUU B 3aKOH «O rocyJapCTBEHHOM PETYJIMPOBAHUN TOPTOBOM
nesarenbHOoCTH B Poccuiickon @enepanuny;

— O rocyaapcTBEHHOM PETyJIMPOBAHUU MTPOU3BOJCTBA U 000POTa TaOAUHBIX U3JIEIHNA U
CBIPBS JUISl X NPOU3BOJICTBA U O BHECEHUHU N3MEHEHUN B OTJEJIbHBIE 3aKOHOAATEIbHBIC aKThI
Poccuiickoit denepanmmy.

ITpu obcyxaeHnun Becex 3TUX JOKyMeHTOB peactaButenu CIIP® pykoBoacTBoBanCh
WHTEpEecaMu OTPEeOUTENCH U YIUTHIBAJIM HHTEPECHI OM3HECA B TOM Mepe, B KAKOW ATO HE BEJIO
K OTPaHHYCHUIO TPaB MOTPEOUTENECH U BO3MOKHOCTEH MX 3alTUTHl. MOXXHO OTMETHUTH, YTO B
2021 rony npemnoxenust CITP® npuauManuce pabodei Tpynmoil 3HAYUTEIBHO Yalle, YeM B
2019 u 2020 rogax. OnbIT COBMECTHOU pabOTHI C peICTaBUTENIMH On3Heca B paboueil rpymme
CTaJl MPOYKTUBHBIM ISl YAYUYIICHHUS TOHUMAHUSI UMU TOTPEOUTETHCKOTO 3aKOHO1aTEIbCTBA
¥ He0OXOAMMOCTH OCBEIIEHHUS BOIIPOCOB 3aIUTHI IPaB MOTPEOUTENEH B aKTyalbHOM MOBECTKE
UX KOMIIAHUU U COHO30B.

CucremaT4ecku OCYHIECTBISUIOCH Takxke corpyaHudectBo CIIP® ¢  Corozom
YYaCTHUKOB TOTPEOUTENHCKOTO pBIHKA (COBET JAMPEKTOPOB KOTOPOTO  BO3IJIABJISET
npenceparens  CIIP®), komuccuedn  Poccuiickoro  coro3a  IPOMBIINUIEHHHKOB U
npeanpunnmarenei (nanee — PCIIIT) mo Toprosie u moTpeOUTENbCKOMY PBIHKY (B KOTOPOM
Obula co3maHa paboyas Tpymnma no mnpoasBmwkeHuto onpodpennoro PCIIIT Konekca
OTBETCTBEHHOH J€I0BOI MPAKTUKU B3aUMOJICHCTBUS MMOCTABIIUKOB M POSHUYHBIX MPOJABIIOB
MOTPEOUTENTHCKUX TOBAPOB C OTPEOUTENSIMU, BO3TIIABUTh KOTOPYIO OPYUEHO MPEACEIaTENI0
CIIP®), CoBerom Toproso-npomslnuieHHON nanaTtel Poccuiickoit denepanun no pa3BUTHIO
NOTPEOUTENBCKOTO  PbIHKA, MeXOoTpacieBbIM 3KCHEPTHBIM COBETOM IO  Pa3BUTHIO
notpeduTensckoro poiHka 1 Komuccueit mo npumenenuto Kogexca 100pocoBECTHBIX MPAKTHK
B3aMMOOTHOIIEHUI MEXy TOPTOBBIMU CETSIMU U MOCTABIIMKAMHU MOTPEOUTENHCKIX TOBAPOB
(B KOTOpOW OJHUM M3 TpeX HE3aBHUCUMBIX YJICHOB, M30paHHBIX NPEACTABUTEISIMHU
MOCTABIIUKOB M TOPTOBBIX ceTeil, siBisercs npeacenarens CIIPD), pabora B O0mecTBeHHOM
cosere nipu Pocriorpebuamzope (B Hero Bxoaut conpenacenarens CIIP®) u KoncynsraTuBHOM
coBete PocnorpeOHaa3opa mo 3amure mnpaB norpedureneii (B ero coctaBe 4 mpencTaBUTEINS
CITP®), DkcriepTHOM COBETE IO 3alIUTE MpaB MOTPEOUTENEH U 00ECIICUeHUIO JOCTYITHOCTH
¢bunancoBeix ycnyr npu banke Poccun, OOmiecTBEHHBIX COBETaX MNpuU ATEHTCTBE TIO
CTpaxoOBaHMIO BKJIanoB U npu PuHaHCOBOM ynonHomoueHHOM Poccuiickon denepanum,
OKCHEepTHOM COBETE MO PEryJupOBaHUIO MOTPEOUTENHCKOTO pBhIHKA M 3alllUTe IIpaB
norpeduteneit mnpu Komurere 1O SKOHOMHYECKOH TOJHMTHUKE, MPOMBIIIICHHOCTH,
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WHHOBAIIMOHHOMY  Ppa3BUTHI0O M  IpeanpuHuUMarenscTBy [ocymapcTBeHHOM — JlyMmbl
®enepansaoro Cobpanus Poccuiickoit @eneparum.

B 2021 romy CIIP® BeicTynmmJI TakkKe C PSAIOM COOCTBEHHBIX WHHUIIMATHUB,
HanpasisBmuxcs B IlpaButensctBo Poccuiickoit @enepanuu u (deaepaibHble BEIOMCTBA U
NMoTyYuBIIUX mupokoe oceemenne B CMU. Tak, 6p110 MpeI0KeHO:

— KOMIICHCHPOBATh IMOTPEOUTENSIM, BO3BPAIAIOIIMMCS U3 3apyOexHBIX CTpaH, He
MJJAaHUPOBABIIMECS WMH 3aTpaThl Ha TpoBelneHue obsi3arenpbHOro ucciemoBanus [P B
POCCHUICKOM a3poIopTy;

— BBIJICJIUTD JOTIOJTHUTEIbHBIE OIOKETHBIE CPE/ICTBA Ha OECIUIaTHOE ropsyee MUTaHue
MJIQIMIAX IKOJIBHUKOB B LIEJSIX KOMIIEHCALUU UX TIOJI0POKAHUS MOCTABIIMKAM MPOYKTOB;

— 7S COKpalleHusi oObeMa OTXOJOB YHNAaKOBKM HAMHUTKOB M HEKOTOPOW Jpyrou
MULIEBON TPOAYKUIUU CTUMYJIUPOBATh MX IPOU3BOJUTEICH U TOPrOBBIE CETU 3aMEHATH
OJIHOPA30BYIO0 YIAKOBKY MHOTOPAa30BOM BO3BPATHOW Tapoi, a Takxke 00ecreuynBaTh
BO3MOXHOCTh MX NMPHOOPETEHUsI MOTPEOUTENSIMU B Pa3BeC M pa3ivB B COOCTBEHHYIO Tapy
MOTpeOuTes;

— B TOCYJAapCTBEHHOM PETYIHPOBAHUH YHEPTOTAPU(POB OTKA3ATHCS OT IIEPEKPECTHOTO
CcyOCHUINPOBAaHUN», 3aMOPO3UTHh CTAaBKH 3TUX TapuU(OB I HAaceJIeHHUs B Mpeaesax HOpM
noTpeONIeHUs], YCTAHABIMBACMBIX JJIi PETHOHA, a WHBECTHIIMOHHYIO COCTABIISIFONIYIO
YUUTHIBaTh TOJIBKO B Tapudax Ha MoTpeOIeHHe CBEpXHOPMATUBHBIX 00bEMOB YHEPTUH;

— YCTaHOBHUTH Uil ympaBlstomux kommanuih MKJ[ HoOpMaTuBBI 00IIEIOMOBBIX
KOMMYHAJIbHBIX PAaCXO0JI0B, YUYUTHIBAIOIINE APXUTEKTYPHBIN TUIT M BO3PACT MHOTOKBAPTHUPHOTO
IoMa, M 0053aTh PECypCOCHAOXKAIOIIME OpTaHU3allMd YCTAHABIMBATH 3a CBOWM CUET
KBapTUPHbIE MPUOOPHI yUeTa;

— U1 OLICHKU KayeCTBa )KMJIUIIIHBIX U KOMMYHAJIbHBIX YCIIYT B LEJISIX CTUMYJIMPOBAHUS
T00pPOCOBECTHOM KOHKYPEHLIMM WX HCIOJIHHUTENEH co3/1aTh Ha MOpTale TOCYCIyr CEpBUC
OpEIbSBICHUS MOTPEOUTENAMU TpEeTeH3uid K ympasisitouMm  komnanuwsiM MK u
pecypcocHa0XaroIUM OpraHU3aIUsIM.

CoBMmecTHO ¢ Acconuanueil kommaHuid wuHTepHET-TOproau CIIP® npennoxun
MuHucTepcTBY IHM(GPOBOTO pPa3BHUTHS, CBSI3M W MacCOBBIX KOMMYHHKanui Poccuiickoi
®degepali UCHOJIb30BaTh AJIS CO3/IaHUS OHJIAWH-CEPBUCA MPEABSBICHUS U PACCMOTPEHUS
MPETEeH3UI MoTpeduTeNneil, MpeayCMOTPEHHOTO IPUHATHIM B IEPBOM YTEHUU 3aKOHOIPOEKTOM
[IpaBurensctBa Poccuiickoit @enepanuu, pa3pabOTaHHYI0 HAMH KOHIETILHUIO M AJTOPUTM
YperyJIMpOBaHUs OOpaIIeHU OTPEOUTENEH K TTPo/IaBiiaM B cepe AIEKTPOHHOU TOPTOBIIH, a
takoke co3ganHbli B 2021 romy [uist 3TOM LenW MPOTOTHUI CHEIUATM3UPOBAHHONW OHJIAH-
1aTGOPMBL.

Co cCBOMMM MHHIIMATHBAMU BBICTYNAIN U pETHOHANIbHBIE Opranu3anuu — uyjaeHbl CITPO.
Tak, KpacHomapckasi kpaeBasi accolManus MO 3alllWTe MpaB MoTpedurteneil oOparuiach B
OpraHbl TMPOKYpaTypbl C MPOCKOOW WHUIIMMPOBATH 3alpeT NpUMEHEeHHs B Poccuiickoit
®degepannu Npu MPOU3BOIACTBE MUUIEBLIX MPOAYKTOB U HAIMMTKOB UCKYCCTBEHHOTO MHILIEBOTO
kpacutens E-124, koTopoe yke OBJIEKIIO pacCTPOMCTBO 3J0POBbs TOTPEOUTENCH, B TOM YHCIIE
nerelt, B KpacHomapckoM kpae.

Cnenyer ormeruth Takke ydactue CIIP® B 2021 romy B pernoHaabHOM JUAIOTe
IOHKTAA-ESQK mo Bompocam 3amuTbl NOTpeOUTENe W 310pOBbS BO BpeMs MaHICMUU
(c noxnagom «Kak maHmeMus KOpOHaBHpyca IMOBJIMsUIa Ha MpoOJieMbl moTpedutenel u Ha
HaIly TMOBECTKY»), B Kpyriom croie EDK mo 3amure mpaB morpebureneit B chepe
3eKTpoHHOU ToproBiu (¢ gokinagamu «Kak 3amuTuThcs OT KOHTpadakTa W MUpPATCTBA B
ANIEKTPOHHOU ToproBie» M «O TMepcrneKkTHBax CO3JaHusi BO3MOXKHOCTEW Jisi OHJIAiH-
YPETyJIMPOBaHUS TMOTPEOUTENbCKUX cropoBy»), Dopyme «BJIK-2021», mnocBsmieHHOM
Bcemuprnomy nHio kaudectBa (¢ moknagoM «KauecTBo, mpaBa mOTpeOUTeNeld W IpaBoTa
KJIIMEHTA: O CIOopax BOKPYr MOTPEOUTETHCKUX CIIOPOB»), KOH(epeHmuu MuHIpoMTopra
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Poccun u Poccuiickoil CHCTEMBI KayecTBa, IMOCBSIIEHHOW BOMPOCaM MPOTHUBOACHUCTBUS
danbcupuKa CTPOUTENBHBIX MaTepuagoB u um3aenuii (¢ goxmagom  «IIpoGiiema
danbcuuKaMu CTPOMTENBHBIX MaTEpPHANIOB W M3JENUN TJIa3aMH  3aIllUTHHUKA IIpaB
OTpeOUTENEH»).

Obwepoccutickas oowecmseeHnas opeanuzayus nompeoumenet
«Coro3 3awumol npas nompeoumenetl YUHAHCOBBIX YCLyey

3awmTa notpebuTtenei

«PuHlMoTpe6Coto3»

O6Lepoccuidickan ObLlecTBeHHan OpraHusayma

Oomepoccuiickas oOuiecTBeHHasi opranuzanus norpedureneit «Coro3 3alThl MpaB
notpebureneit punancoBwix yciayr» (OOOIIl «Dunllotrpe6Coro3») coznana B 2010 roxy. Ha
CETOAHSIIHUN IEeHb — 3TO €IMHCTBEHHAS B CTPaHE OpraHU3aIys MO0 3alIUTe [paB moTpeduTeneit
B chepe (PMHAHCOBBIX YCIYT, UMEIOIAsk CTaTyC 00LIEPOCCUIICKOM.

Bonpmryto wacte 2021 rona pernonanbable otaeneHus OOOIl «DunllorpedcCoroz»
npoiospkainu padoty B ycnoBusax nangemun COVID-19. Tlpogomkenue maHaeMun MOBJIEKIIO
3a c000il CHMKEHUE JOX0I0B MOTPeOUTENECH, a, ClIeA0BATENIbHO, U CHIDKEHHE MOKYIaTeTbHON
criocoOHOCTH HaceneHus. Kak ciencTBue, CHU3MIACh TOTPEOHOCTH MOTpEOUTENEH B 3aIIUTe U
BOCCTAHOBJICHUM CBOWX HapylieHHbIX mpaB. Tem He meHee B 2021 romy pernoHanbHBIC
OTIeTICHUS MPOA0KAIN (PYHKIIMOHUPOBATH B 48 cyObekTax Poccuiickoit Deaepanum.

Lensto aearensroctu OOOIT «Punllotped6Coro3» sBusercs popmupoBanue B Poccun
COBPEMEHHOT0, IUBUIM30BAaHHOIO (PMHAHCOBOI'O PBHIHKA C TOJHBIM COOJIIOJICHUEM IMpaB U
3aKOHHBIX MHTEPECOB MOTpeOuTeNnel (pUHAHCOBBIX YCIYT, OKa3aHUE IOPUAMYECKON MOMOLIN
rpaxJaHaM, TONABIIMM B CJIOXHYIO (HUHAHCOBYIO CHTYallMiO, TOBBIIICHHE (UHAHCOBOU
IPaMOTHOCTH IOAPACTAIOLIETO MOKOJICHHUS.

B 2021 rony OOOII «®unllorpe6Coro3» 3aKIi0ueHbI COTJIAMICHHS IO OPTaHU3alluN U
npoBeneHuto Beepoccuiickoit Onumnuansl Mo (UHAHCOBOM TPaMOTHOCTH, (PUHAHCOBOMY
PBIHKY U 3amyre TmpaB moTrpeOutenedl (UHAHCOBBIX ycayr — «®DUHATIOH Ui
CTapUICKIACCHUKOBY» W HMHBIX MEPONPUITUN MO TMOBBIILIEHUIO (UHAHCOBON TI'PaMOTHOCTH,
MOBBIIIIEHUIO MTPO(EeCCHOHANBHOM KBaTU(HUKAIMH ¢ 68 BHICIIMMH Y4€OHBIMH 3aBEICHUSIMU.

Kpowme Toro, B 2021 rogy OOOII «®unllorpe6Co103» akTUBHO MPOBOAMIIA paboTy 1O
3aIATE TpaB TPakIAaH-TIOTpeOUTENe (PUHAHCOBBIX YCIYTr, MOBBIMICHHIO (PHUHAHCOBOMU
IPaMOTHOCTH Pa3JIMYHBIX CJIOEB HACEICHHUS.

B pamkxax Crparerun mnoBbilieHdss (uUHAHCOBOM rpamoTHOCTH B Poccuiickoit
Oenepannn Ha 2017-2023 roaer Obuta mpoBenena XVII Bceepoccuiickas onummnuaza 1o
(HMHAHCOBOW TPaMOTHOCTH, (PMHAHCOBOMY PBHIHKY U 3aIUTE MTPaB MOTpeOUTEICH (MHAHCOBBIX
yeayr — «@UHATIOH Uil CTapUICKIACCHUKOB», OPraHU3aTOpPOM KOTOPOHM sIBISETCS
OuHNOTPEeOCO03.

B 2021-2022 yyebnom romy ydactHukamu Omumnmanbl ctanm  ceime 80 000
IIKOJIBHUKOB CTpaHbl U OJKHEro 3apyoexss, a B 2020-2021 yueGHOM roay uis yyacTus B
Onumnuane 6bu10 3apeructpupoBano 72 000 mkonsHuKOB. PuHanMcTamMu «DUHATIOHA IS
crapiiekiaccHuKoB» cranu 6onee 8 000 yenmoBek. dunan OnmuMmIHUaaBl COCTOSIICS B OYHOM
dopmare Ha 6aze 76 pernoHAIBHBIX ILJIOMIAJOK MO BCeil cTpaHe. MiTornm ¢uHAIBHOTO 3Tana
2021-2022 yuebHoro roaa OyayT onyonukoBansl He mo3anee 10 anpenst 2022 roxa.

B 2021 rony ®unnorpedbcors coBmectHo ¢ AHO AIIO «MDPY» npu moamepxke
®onma Ilpe3naeHTCKUX TPAHTOB 3alyCTHJIM HOBBIM 00pa30BAaTENbHBIA TPOEKT IS
MIKOJBHUKOB 6-9 kiaccoB — BukropmHa mno ¢QuHaHCOBON MaTeMaTHke, (UHAHCOBOU
rPaMOTHOCTH ¥ IU(PPOBBIM (puHAHCOBBIM TexHONOTHAM «llIkonpHBI DuHaTIOH». Kak 06110
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CKa3aHO B MPOILUIOTOIHEM JIOKJIa/Ie, TPOEKT BBI3BAJ OOJIBILION HHTEpEC 1IeTeBON ayauTopun. B
nepBoii mosoBuHe 2021 roma OBUTM TOABEACHBI UTOTH MUIOTHOTO 3amycka «llIkompHOTO
Ounarnona». IloGeautensm Buxkropunsl Oblla MpeloOCTaBlI€HAa BO3MOXHOCTb, MHUHYS
O0TOOPOYHEIH 3Tall, y4acTBOBaTh B (hrHane «DUHATIOHA JUISI CTAPIICKIACCHUKOB.

B pamkax okazaHus IOpUIMYECKOM MOMOINM TpakJaHaM, MOMAaBUIMM B CIOXKHYIO
¢unancoByto curyaruio B 2021 roxy B OOOII «®unllorpe6Coro3» noctymmiio ceoimie 7 000
pa3nuuHbIX kanol u odpameHuii. XKanoOsl u 0OpaleHus Kacaauch CIEIYIONUX BOIPOCOB:

— 28 % — 6aHKpPOTCTBO (PU3MUECKUX JIMIL;

— 22 % — moTpeOuTenbCcKkue KpeauThl MUKPO(GHUHAHCOBBIX OPraHU3aluid (HaBsI3bIBAHHUE
YCIIYT CTpaxoBaHUs OaHKaMHU MPH BbIa4e KPEAUTOB);

— 15 % — GaHKOBCKHE KapThl;

— 11 % — xpeauTHBIE KOOTIEPATHBHI;

— 9 % — uennsle Oymaru, «(pUHAHCOBBIC TUPAMUIBI»;

-5% - nomeBoe CTPOUTENHCTBO (HAPYIICHHWE CPOKOB MPEIOCTABICHUS IKHIIBIX
nmoMeInIeHui rpaxaanam B pamkax JJ1Y);

— 4 % — neicTBUS KOJIJIEKTOPOB;

— 1 % — nponaxa aBToMOOUIICH B aBTOCAIIOHAX;

— 1 % — naTeXxu U MepeBO/IbI,

— 4 % — npyrue ycayru.

B ocHOBHOM 1O MOCTYNMUBIIMM OOpaIieHusM U kamobaM BOMPOCHI pa3peliagnch B
IOCy€OHOM TOPSIIKE, B TOM YKCIIE U IPEIOCTaBIEHUEM OECIIIIaTHBIX KOHCYIbTAIUH.

OOOIl «®unllorpe6Cor03» MNPOBOAUT AaKTUBHYH pabOTy IO 3KCHEPTH3E
3aKOHOIPOEKTOB U 3aKOHOATENFHBIX aKTOB HA IMPEIMET UX COOTBETCTBUS ITPaBaM U 3aKOHHBIM
uHTEpecaM norpebuteneil.  JlesSTeNbHOCTH 1O  COBEPIICHCTBOBAaHUIO  (PHHAHCOBOTO
3aKOHOJIaTEILCTBA BEACTCS B TECHOM B3ammojelcTBuM ¢ PocmoTrpeOHamzopom, bankom
Poccun, YNOJTHOMOYEHHBIM IO IpaBaM 4YeJlOBeKa U OOIIECTBEHHBIMH OpPTaHHU3aIUSAMHU I10
3alUTe IpaB NOTPEOUTETICH.

B 2021 rony Bce uaie BO3HUKAIM MPOOJIEMBI Y MOTpeduTeneld (uHAHCOBBIX YCIYT,
KOTOpBIE MOJIb30BAJIUCH YCIyraMHu Ha (POHJIOBOM PBIHKE B KaueCTBE HEKBATH(UIIMPOBAHHBIX
WHBECTOPOB, a TaKXKe o0JagaTeneil MHANBUAYAIbHBIX HHBECTUIIMOHHBIX cueToB (MC).

ITo utory 3acemanusi KOHCY/IbTaTUBHOTO COBETA MO 3AIUTE MPaB MOTpeOUTENIEH npu
Pocnotpebnanzope, mpomenmem B aekadbpe 2021 roma, OOOIl «®unllorpe6Coro3»
anaornyHo 2020 romy BHecla MPEUIOKEHHE O TOM, YTOOBI PACHpPOCTPAaHUTH CTATYC
norpebureneii (UHAHCOBBIX YCIYr Ha PO3HUYHBIX HMHBECTOPOB, pPa3MEINAIONIUX CBOU
cOepe)KeHMsI HAa WHIWBHAYyAIbHBIX WHBecTHUIMOHHBIX cuetax (MUC, crares 10.2-1
®enepanbHoro 3akoHa ot 22 ampens 1996 roma Ne 39-®3 «O pelHKE HEHHBIX Oymar»),
MOCKOJIBKY 3TOT MPOAYKT, MO CYTH, SBISETCS cOeperaTeNlibHbIM, U (DU3MYECKHE JHIa
HCIIOJIB3YIOT €r0 BMECTO JIeTI03UTa B OaHKaxX.

[IpeacraButenn OOOIl «Dunllorpe6Coro3» mnpuHMMAIOT ydacThue B padore
HKCHEPTHBIX COBETOB I'ocymapcTBeHHOM [IlyMbl 10 pa3paboTke BaKHEHIIUX C TOUYKU 3pPEHUS
3alUTHI IPaB MOTpeduTeNel PUHAHCOBBIX YCIYT 3aKOHOIPOEKTOB. PyKoBOIUTENN 1 HKCIIEPTHI
Coro3a BXOJAIT B COCTaB DKCIEPTHBIX coBeTOB banka Poccuu 1o 3amurte nmpaB moTpedOuTenei
(UHAHCOBBIX YCIYT U O0ECIEYCHHIO JOCTYMHOCTH (PMHAHCOBBIX YCIYr W IO 3aIUTE TpPaB
PO3HUYHBIX HHBECTOPOB.
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Peacuonanvnasn 06W€CM6€HHCZ}1 opearuszayusl no aujume npae nompe5umefzeﬂ
((05W€CW€€HHGﬂ nompe5umeﬂbCKaﬂ uHuyuamuea»

Obwecmeentas
nompebumersckasn
uHuGUamuea

Op[’aHL‘.i&aLlHﬁ no 3auuTe npae nmpe:’);ﬁeﬂeﬁ

OOmiecTBeHHass OpraHu3alus M0 3amuTe TpaB moTpeduTeneit «OOmecTBeHHAs
norpeburensckas uHUNmMatuBay (OIIN) sBusercs omHMM U3 BEAYIIMX OOBEIWHEHUH,
OpPUEHTUPOBAHHBIX Ha 3aIIUTY MpaB MOTpeOUTENEH — MOJIb30BaTENe BHICOKOTEXHOIOTHYHOM
MPOIYKLIUH U YCIIYT.

B 2021 romy OIIN mpoBeaeH aHanmu3 pe3yabpTatoB wuccienoBanuii moutu 100
HaNMEHOBAHUN PHIOHBIX KOHCEPBOB (LIMPOTHI, KWJIbKa, caiipa, ropOyia 1 neueHb Tpecku). B
89 % o6pa3ioB ObUTM OOHAPY)XEHBI T€ WM WHBIC HAPYIICHUS, B YHCJIE KOTOPBIX:
HECOOTBETCTBHE MAaCCOBOM IO PBHIOBI M Maciia, HEIOCTATOK WIIM U30BITOK COJIM, OKUCIICHUE,
MoJMeHa PbIOBI HA APYTYI0, HECOOTBETCTBUE MPOAYKTA IO I[BETY, BKYCY U 3alaxy, a TakxKe
HAJIMYUE B KOHCEPBAX JMYMHOK Mapa3uTOB. B HEKOTOPHIX TOBAPHBIX KATETOPHSIX, TAKUX KaK
«KHWJIbKa 00’KapeHHasi B TOMaTHOM COYCE», IIMPOTHI B MacIe» U KOHCEPBBI U3 TUXOOKEAHCKUX
JIO0COCEBBIX PBIO (TOpOYIIN, HEPKH, KUXKYYa, KEThI), — JOJS MPOIYKIIUU C TEMH WJIA UHBIMU
HecooTBercTBUAMHU nocturiia 90 %.

Hecmotpss Ha mmpoxuii OOIIECTBEHHBIH pPE30HAHC TOCHe MyONHMKAIMKM JTaHHBIX
pe3yNbTaTOB, TMOBTOPHBIC WCCICNOBAHMS IOKa3anu, 4To 0e3 mamoro 60 % koHCEepBOB,
BBIMYCKAEMbIX 0]l HAMMEHOBAaHUEM «caipa THUXOOKEaHCKas HaTypallbHas C J0OaBJICHHEM
Macia», B IeHCTBUTEIBHOCTH Calipbl HE COAEPKaT, a MPOU3BOAATCS U3 OoJiee EMEBBIX BUI0B
pBIO — THXOOKEAHCKOM CENbJIM U JATbHEBOCTOYHOM CapIUHbI (MBAcH).

HacymHocts paccmarpuBaeMoil mpoOieMbl W BOCTPEOOBAHHOCTH COBPEMEHHBIX
(OCHOBaHHBIX Ha IOCTHKEHUAX B chepe MHPOPMAITMOHHBIX TEXHOJIOTHI) METOIOB €€ peleHus
Tak)Ke TMOATBEPKAAIOT JaHHBIE O HAPYIICHUSX, BBISIBISEMBIX Y H3TOTOBUTENEH pPHIOHOM
IPOAYKIHMH MPOPUILHBIMHA BEIOMCTBAMH B X0/1€ KOHTPOJIbHBIX (HAA30PHBIX) MEPOTIPUSATHH.

Kpome Toro, OIIM ObIIO MpOBEIEHO HCCIEAOBAHHE HAPYUICHUH, IOMYCKAaEeMBIX
MPOU3BOIUTENIIMA BHUHOJEIBYECKOW MPOAYKIUHU. Pe3ynpTaThl HArisigHO JEMOHCTPHUPYIOT
peryJsipHble HApYIIEHHWS, CKa3bIBAIOIIMECS HA KaueCcTBE M OE30MacHOCTH BBHIMTYCKaeMOM
MPOIYKIIMH, a TAKXKE HAPYIICHUS, CBUIETEIbCTBYIOIINE O IEPMAaHEHTHOM CTPEMJIEHUU 000UTH
cymectByomyto cucremy ydéra (ETAWC) u TeM cambIM HEpPaBOMEPHO 3aHU3UTH CYMMBI
HaJIOTOBBIX IJIATEXKEH.

Taxoxe OIIN ObUT MpoBenEH aHATU3 AAMUHUCTPATUBHOM MPAKTUKU IO BBIABICHHBIM
HapYIICHUSM CO CTOPOHBI IPOU3BOIUTENEH JETCKOTO MUTAHUS.

Br16op o0bekTa uccienoBanusi ObUT B 3HAYUTEIIHFHON CTENIEHU OMOCPEIOBaH OOIBIIUM
KOJIMYECTBOM TPEBOXKHBIX COOOIIEHUN O CYIIECTBEHHBIX HAapYyIIEHUSX OE30MacCHOCTH 3TOM
MPOIYKIIMH, & TAKXKE C YYETOM HCKITFOUUTEIHHO YYBCTBUTEIBHBIX JIJIS TOTPEOUTENCH 3HAYCHUS
U pPOJM BBICOKMX CTaHIApTOB KadyecTBa JETCKOTO NHUTAHMS, U PHCKOB, CBSI3aHHBIX C
YSI3BUMOCTBIO JIETCKOTO OpraHu3Ma nepeji BpeIHBIMU U OTIACHBIMU BEILIECTBAMHU.

Wtoru uccnenoBanus HariasAHO JEMOHCTPUPYIOT HECOOTBETCTBYIOLYIO OOIIIECTBEHHO
3HAYMMOM POJU JIETCKOTO MUTAHUS TOCPEICTBEHHOCTh OTAEIBHBIX MPOU3BOIUTENCH B YaCTH
coOrofieHHs] HOPMATHUBHBIX TpeOOBaHUI K KadyecTBY mpoayKuuu. [Ipuyem B OOJNBIIMHCTBE
CIIy4aeB HaAPYIICHHS] HOCST TOBTOPSIONIMIICS W CHUCTEMHBIM XapakTep, UMEIOTCS Clydau
HEBBINOJIHEHHSI paHee BHIHECEHHBIX TOCYAapCTBEHHBIMH OpraHaMy MpeAnCcaHui.

Baxxno otmeTtuth, uyTO mTpadbl HE BCETAA HECYT IS TPOU3BOAMWTENEH TOT
noOy>XJaronuii K COOMI0OACHUIO HOPMAaTUBHBIX TPEOOBAHUN CMBICI, KOTOPBIH B HUX 3aJI0KEH
3akoHOAareneM. [lepruoanyHOCTh TPOBEACHHSI TPOBEPOK M pa3Mepbl MTPadoB MO3BOJISIFOT
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U3TOTOBUTENSIM 0€3 CYIIECTBEHHBIX OMACeHWH 3a HENMPEepPhIBHOCTH IPOU3BOJICTBEHHOTO
npoliecca U IJiaBHOE — cObITa IpeHeOperaTh 00sf3aTeNbHBIMUA TPEOOBAHUSAMHU K TEXHOJIOTHU
MIPOLIECCOB M3TOTOBJIEHUS JETCKOTO MHUTAHMS M 3aKJIAIbIBaTh PUCKU WITPa(OB B UTOTOBYIO
[IEHY NMPOJYyKTa. B Takux ciyyasx ycTpeMJICHUsI K KOMMEPUECKOM BBIT0/le M HECYIIECTBEHHbBIE
PUCKH aJIMUHUCTPATUBHOIO MPUOCTAHOBJICHUS JESITEIbHOCTH, (PAaKTUUECKH OTKPBIBAIOT MJIs
NOPOM3BOIUTENCH TYTH K 3JOYNOTPEONCHHIO 3arpy>KEHHOCTHIO OpPraHOB KOHTPOIS U
«peuuMBaM» HApyIICHHH B 00JIACTM KaK KayecTBa, TaK M OYKBaJIbHON O€30MacHOCTH
MULIEBON IPOYKLIUH.

B 2021 romy ObL10 MPOAOIKEHO BBISIBICHHUE WHTEPHET-MAra3MHOB, MCIOIb3YIOIINX
He100pOCOBECTHBIC MPAKTUKH, HANPaBJICHHbIC HA BBEIEHHE MOTpeOHUTENeH B 3a0iyXKAeHue:
moa BuAOM (GUPMEHHOM OASXKHIbl, 00yBH, CMapT(OHOB, aKceccyapoB MOTPEOUTEIM
peaTu30BBIBAINCH MOJICNIbHBIE TOBapbl. J(eHE)KHbIE CpeicTBa 3a MpUOOpeTacMble TOBApHI
NPUHUMAJIUCh MCKIIIOUUTENBHO Ha YCIOBHUSX IMPENOIUIaThl, a IMOCjie MOJIyYeHHs 3aKa3oB
BEPHYTb UX OBUIO HEJIB35, MOCKOJIBKY aJIpeca X03IUCTBYIOINX CYObEKTOB OTCYTCTBOBAIM MU
OBLIN HETOCTOBEPHBIMHU.

3a cyer MMHMPOKOrO OCBEIIEHUs BeO-aJPEecOoB HEJOOPOCOBECTHBIX MPOAABIIOB C
nomouiplo CMU, a takke Ha pecypcax OIIM u B comManbHBIX CETAX, YIAIOCh
nporH()OPMUPOBATh MOTpEOUTENEH M TMpenocTepedb WX OT IMOKYIMOK Ha JaHHBIX CalTax.
HekoTopsie MarasuHsl, BCIEICTBUE MaI€HUS TOCEIAEMOCTH, ObUTH 3aKPbITHI.

[Tponomxkaer ¢yHKIMOHMpPOBaTh W pazBuBarbes moptan OIIN mns motpeburenelt c
OecrutatHOM WH(OpMaIen, MO3BONISIONIEH TpaXxaaHaM B JOCTYMHOW M TOHSATHOH ¢opme
MOJYYUTh BCE HEOOXOIUMBIE CBEJIEHHUS O CBOUX MpaBax U MOPSIKE JCHCTBUHN B TEX MM HHBIX
curyamusax %, BegyTcs GecrnaTHble KOHCYIBTAIMN HOTPeOUTENIEH MO IEKTPOHHOM MoUTe, B
conuansHoit cetn BKonTakte!?’. AxtuBHO pazsupaercs kanan OIIU B Telegram?Z,

126 http://ouyprotect.ru/
127 https://vk.com/public112453097
128 https://t.me/potrebit
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/. PazBuTHe cucTeMbl HHPOPMHUPOBAHUA U
KOHCYJbTHPOBAHNS NOTpPeOUTEIeH

7.1. PazBuTHE BeJOMCTBEHHOI cUCTeMbl HH(POPMUPOBAHNS U
KOHCYJ/JIbTHPOBAHUSA NOTpPeduTe e

[IpaBo moTpeOuTesneii Ha TPOCBEIICHWE B OO0JACTH 3allUTHI MPaB MOTPEOUTENCH
o0ecreynBaeTcsi TMOCPEACTBOM (DYHKIIMOHUPOBAHHUS CHCTEMBI IPABOBOIO IPOCBELICHHUS
notpedbureneil  4yepes  OCYIIECTBIEHHE  JCSATENBHOCTH 1O  UHPOPMUPOBAHUIO U
KOHCYJIBTUPOBAHUIO TpaXKJaH B cdepe 3aluThl MpaB MOTpeOUTeNell BCeMH 3JIeMEHTaMHU
HallMOHAIBHOM CHUCTEMBI 3alluThl TIpaB motpeduteneir. [lpuButne m QGopmupoBaHue y
HAaCEJIeHUs CIIOCOOHOCTH TPaMOTHOTO IOBEACHHUS Ha IMOTPEOUTENHCKOM PBIHKE OCTAETCS
HaWBaKHEWIIIEeH 3a/1aueii B mepruo 00pbObl C HOBOWM KOPOHABUPYCHON MH(DEKITHEH.

B Hacrosimiee BpeMss B paMKax CHUCTEMbI MH(DOPMHpPOBAHUS U KOHCYJIBTUPOBAHUS
HaceJeHHUsl TI0 BOIpOCaM 3aIluThl TpaB motpedutenei (mamee — Cucrema) B 85 cyObekTax
Poccuiickoit ®enepanuu ¥ Ha KEIE3HOJOPOKHOM TPAHCIOPTE OPraHU30BaHbl 85
KOHCYJIbTAIIMOHHBIX IIEHTPOB, B CTPYKType KOTOpbIX neicTByeT, kak U B 2020 romy 461
KOHCYJIbTAIIHOHHBIN ITYHKT JJIsl TOTpeOUTEINEeH.

B paGoTe KOHCYJbTalMOHHBIX IIEHTPOB M IYHKTOB MO-TipekHemMy 3aHaT 601
COTPYAHUK.

KoncynbpranmonHsiMu 1neHTpaMu U myHKTamMu B TedeHune 2021 roma mpomormkanachk
paboTa Mo KOHCYJIBTHUPOBAHUIO HACEJIEHUS IO BOIPOCAM 3aLIUTHI MIPaB MOTPEOUTENCH, BCEro
npoBeneHo 420 636 MeponpusATHii, HAMPaBJICHHBIX HA KOHCYJILTHPOBAHUE U HHOPMHUPOBAHHE
notpedureneit (2020 ron — 460 871), B ToM uucie:

— okazano 335 256 KoHCyJIbTAIHi 110 BOITPOCAM MTPOJIayK TOBAPOB, BHITOTHEHUS pabOT
¥ OKa3aHMs YCIIYT B Pa3JIMYHBIX CEKTOpax morpedurensckoro peiaka (2020 rox — 371 767);

—npoBeneHo 28 458 koHcynbTanmii, B XO0J€ KOTOPBIX TOATOTOBJICHBI MPOEKTHI
nokymentoB (2020 rox — 30 306);

— moarotoByieHO 25 785 myOnuwKanuii U BBICTYIUICHHH, B TOM YHCIIC B WHTEPHET-
U3IaHUIX, [T0 BOIIPOcaM 3aIuuThl paB notpeduteneii (2020 rox — 25 380);

— npoBeeHo 5 934 «ropstunx auaEm (2020 rog — 7 373);

— opranmzoBano 10 770 (2020 rox — 12 408) meponpusiTHii NMPH OCYIIECTBICHUH
00pa3zoBaTeNbHON ACATEIHPHOCTH, HAMIPABICHHBIX Ha MPOCBEIIEHNE TTOTpeOuTENeH B 001acTu
3alIMTHI UX 1paB, B ToM yucie: 1 745 (2020 rox — 1 100) «KpyTiabIX CTOIOBY, KOH(EpEHIIHI,
obrmrectBeHHbIx akiui, 9 025 (2020 rox — 11 308) cemunapoB u Apyrux Gopm 00yUeHus;

— pazpabotano 7462 MeromMYecKMX ~MaTepuala, IMpPeAHA3HAYCHHBIX  JUIs
pacnpoctpaneHust cpeau notpedureneii (2020 rox — 8 713);

— nposeneHa 6 971 skcmepTu3a TOBapoOB, PabOT M YCIYr B LEISAX 3alIUTHI TPaB
notpebuTeNnei u cpaBHUTEIBHBIX oleHOK npoaykiuu (2020 rog — 4 924).

[TokazaTenp KonmvecTBa TpoBeAeHHBbIX KoHcymbrammid 3a 2021 rom (335 256)
ymenbiuics Ha 9,8 % mo cpaBHeHHIO ¢ aHAIOTMYHBIMU JTaHHBIMU 32 2020 rox (371 767) us-
3a TOTO, YTO OCHOBHOH 00BEM KOHCYJIbTHPOBAHHWS IMPOBEICH B OHJAMH-PEXKHUME, JTHUHBINA
MIPUEM IPaXKAaH HE OCYIIECTBIISIICS.

CtpykTypa MEpOnpUATHN MO KOHCYJbTUPOBAHUIO C HAMOOJNBIIUMHU IOKA3aTEISIMHU
npuBeeHa Ha puc. 7.1.1.
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Typucrckne  Venyru casasu; IIpouue ; Texunueckn
YCIIyTH; 5929 60 332 CJIOKHBIE TOBapHI
7193 (B T.4. OBITOBOTO
Ha3HAuCHHSA),
MenuuuHcKue 46 336
yemyra, MobunbHbIE
10 826 § TenedoHs,
®uHaHCOBBIE 24 134
ycIyTHy;
11424 /
OGyBb; . Yenyru XKKX;
Y — 20208
12279 o) exma: -
1277 4’ BLITO];-I;Z g;nyrn;
IIponaxa ToBapoB Iponaxa MeGesn:
AUCTAHIHOHHBIM  [1p010BOJILCTBEHHBI 15 285,
CrocoooMm; X TOBApOB;
13 829 15 002

Puc. 7.1.1. CtpykTypa MEpOnpusATHI TT0 KOHCYIBTHPOBAHUIO moTpedbuteneit B 2021 T.

Kak u B mnpempinymme 2019-2020 rr. pe3ynbTaT MOHMTOPHHIA JIE€ATEIBHOCTH
KOHCYJIbTAIl[MOHHBIX LIEHTPOB U IIYHKTOB AJIsl IOTPEOUTEINIEH ¢ y4eTOM KOJUYECTBa OOpalieHUH
notrpebureneii, moctynuBmux 3a 2021 ron, mokassiBaeT, 4TO HamboJiee aKTyaJlbHBIMH IS
noTpeOUTENe SBIAIOTCS CIENYIOIIME CETMEHThl IMOTPEOUTENBbCKOIO PpBIHKA:
TEXHUYECKHU CJIOKHBIX TOBAapoOB (B T. 4. OBITOBOrO Ha3HAueHUs), MOOWIbHBIE Tele(OHBI,
KHWJINIIHO-KOMMYHAJIBHBIE YCIIyTH, OBITOBBIE YCIIyTH, MEOEIIb U MPOJaka POAOBOJIBCTBEHHBIX

toBapos (puc. 7.1.2.).
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Puc. 7.1.2. KonnuecTBO IPOBEACHHBIX TEPPUTOPUATBHBIMYU OpraHaMH KOHCY/IbTalUi
0 aKTYaJIbHBIM CErMEHTaM MOTPEOUTEIHLCKOTO PhIHKA

52,8 % xoHcynbTanuii motpedburenel ot obmero yucia mo Poccutickonr deneparun
OKa3aHO B 19 KOHchIbTaI_[I/IOHHBIX I_[eHTan. CBC[[GHI/ISI O JaHHBIX KOHchIbTaI_II/IOHHBIX I.IeHTan

MIPUBENICHBI B IPUIIOKEHHUH 5.

260

VYenyru cszu }%l 56 g;';'

pojaxa



TocynapcTBeHHbIN TOKIaz «3amuTa npas norpeduresneii B Poccuiickoii deneparuu B 2021 roxy»

Typucmckue ycnyau

B otueTHOM mepuoae mpojoiiKanack padoTa Mo KOHCYJIbTHPOBAHUIO HACEICHUS IO
BOIIPOCAM 3alUThI MPaB MOTPEOUTENICH MPU OKAa3aHUU TYPUCTCKHUX YCIIYT, BCErO MPOBEIACHO
10 221 wmeponpusitue. Ha puc. 7.1.3-7.1.5 npencraBneHa MHGOpMaLus MO MPOBEICHHBIM
MEPOTIPUATHAM TI0 TIOJCPKKE HAceNIeHUs B cepe peaau3alil «TYPUCTCKOTO TPOTYKTay,
MPOBEJICHHBIC 32 OTUYETHBIN MEPHO] KOHCYIbTAITMOHHBIMH [IEHTPAMH U ITYHKTaMU B CyOBEKTaX
Poccutickoii deneparuu, OpraHM30BaHHBIMU Ha 0a3€ IEHTPOB TUTUEHBI M STTHIEMHUOJIOTHH.
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Puc. 7.1.4. CtpykTypa MEpONIpHATHI 110 MHPOPMUPOBAHHIO, PEATM30BAHHBIX TEPPUTOPHATILHBIMH
opraHamH B c(hepe TypHCTCKUX YCIIyT
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Cy6’beKTOB HpeﬂHpHHHMaTeHLCKOﬁ
- CPAaBHUTEJIbHBIX OLICHOK TOBApoOB,

02021 02020

Puc. 7.1.5. CTpyKTypa dKCIIepTH3, peaIn30BaHHBIX TEPPUTOPHATBHBIMI OpraHaMH B cdepe
TYPUCTCKUX yCIyT

3a oT4EeTHBIN Nnepuo npoBeacHa 41 skcnepTU3a U CpaBHUTENBbHAS OLIEHKA TYPUCTCKUX
yciyr, B 2020 romy aHaJIOTHYHBIN MTOKa3aTeNbh cOCTaBUI 84.

Haunbonee BbIcOKHeE MMoKa3zaTeNy KOHCYIBTUPOBAHUS IPaXJIaH M0 BOIPOCAM OKa3aHUs
Typuctckux ycuyr 3a 2021 rog Ha mpumepe AesSTEeNbHOCTH KOHCYJIBTAIMOHHBIX IICHTPOB U
OYHKTOB s moTpeOuTeneil, (QyHKIMOHUpYIOIIMX Ha 0a3e IEHTPOB TUTHEHBI U
SMHEMHUOJIOTUHU MPEICTABICHBI Ha puc. 7.1.6.
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ODBY3 "Lentp ruruensl u snuaemMuonaoruu B Kpacuogapckom kpae"
O ®BY3 "LienTp rurueHs u nuaeMuonorun B CBepanaoBcoii oomactu"
®BY3 "lleHTp TUTMEHBI U AUIAEMUOJIOTHH B 3a0alikambCcKoM Kpae"
O®BY3 "LienTp ruruens! u snugemuonorun B Pecriyonuke Taraperan (Tarapcran)”

L ®BY3 "LieHTp rUTHECHBI B YTHACMHAOIIOTHH B MOCKOBCKOM 001acTH"

Puc. 7.1.6. Hanbonee BhIcOKHE TIOKa3aTENIN KOHCYIBTUPOBAHUS TPAXK/IAH TEPPUTOPUATHLHBIMH
OopraHaMH IO BOIIPOCaM OKa3aHUs TYPUCTCKHUX YCIIyT
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KunuwyHo-KoMMyHabHble YCy2U

B 2021 roxy mponomxkanack paboTa Mo KOHCYJIBTHPOBAHUIO U MH(POPMUPOBAHUIO
HOTpeOUTENeH 1Mo aKTyaJIbHBIM BOIPOCAM 3aIIUTHI UX MIPaB B cepe KUIHITHO-KOMMYHAIBHBIX
ycayr, ¢ npoBeaeHueM 23 758 mepornpustuil. KoHCYynbTallMOHHBIME LIEHTPAMHU M IYHKTaMHU
st motpeduteneit B 2021 roxy 6puto mposeneno 20 208 koHcynmpTarmii.

Ha puc. 7.1.7-7.1.9 nmpencraBieHbl MEpONpUATHS 1O  HH()OPMAIIMOHHO-
KOHCYJbTaTHBHOM TOJIEP)KKE HACEIEeHUs B cdepe peanu3aliy KUIHITHO-KOMMYHAIbHBIX
YCIIYyT, IPOBEACHHBIX 32 OTUYETHBIN MEPHO/.
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Puc. 7.1.7. CTpyKTypa MEpONIpUATHI TI0 KOHCYIHTUPOBAHUIO, PEATH30BAaHHBIX TEPPUTOPHUATHLHBIMH
OpraHaMu B chepe KHITUIIHO-KOMMYHAIBHBIX YCITyT
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w
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00I1IECTBEHHBIX aKIUI ] DN
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Puc. 7.1.8. CtpykTypa MeponpHATHIi 110 MHPOPMUPOBAHHIO, PEATM30BAHHBIX TEPPUTOPHATILHBIMH
opraHami B cepe KUIUITHO-KOMMYHAIBHBIX yCITyT
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Puc. 7.1.9. CtpyKTypa 3KCIEpTU3, pealIn30BaHHBIX TEPPUTOPHATILHBIMH OpraHaMu B cepe
KWIUILHO-KOMMYHAJIBHBIX YCIYT

3a oT4eTHBIH mepuoa TmpoBeAeHO 165 »skcmepTH3 W CPaBHUTENBHBIX OIEHOK
TypucTudeckux yciyr, B 2020 roay aHaJoruuHbIi OKa3aTenb coctaBui 237.

HaunOosnee BbicOKkne noka3aTenu KOHCYIbTHPOBAHUS I'PaX/laH [0 BONPOCAM OKa3aHUs
KUIMIHO-KOMMYHAJIBHBIX ycayr 3a 2021 roa Ha npuMepe 1eATenbHOCTH KOHCYJIbTallOHHBIX
LICHTPOB U INYHKTOB JJIs1 OTpeOuTeneil, (yHKIMOHUPYIOIMX Ha 0a3e LEHTPOB I'MTHEHBI U
SMUJEMUOJIOTHH, IPeCTaBIeHbI Ha puc. 7.1.10.
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O ®BY3 "LlenTp rurueHs! u anuaeMuoiorun B CBepAIoBCKoil obmacti"
ODBY3 "LlenTp ruruensl u snuaeMuonaoruu B KpacHogapckom kpae"

®BY3 "llentp ruruensl u snunemuonaoruu B Peciyonuke Tarapcran (Tarapcran)”
O®BY3 "LlenTp rurueHs! u anuaeMuoiorad B OMckoi obmacta”

®ObY3 "llenTp rUrKMeHsl U dMHIAeMUoI0oruU B Yensibunckoi obmactu"

Puc. 7.1.10. Haubonee BrICOKME MOKa3aTedl KOHCYIbTHPOBAHMS IPaKJaH TEPPUTOPHATBHBIMU
opraHami B cepe KUIHITHO-KOMMYHAIBHBIX yCITyT

Yenyeu cesasu

B 2021 romy mpoBeneHo 6865 wMeponpusATUi 10 KOHCYJbTUPOBAHHIO U
MH(GOPMHUPOBAHUIO TOTpeOUTENECH MO BONPOCAM OKa3aHUs YCIYT CBSI3M, KOHCYJIbTaTHBHAs
noMoIs OblIa OKa3aHa mnoTpedutensM B 5929 cmywasx oOpamieHuil. AHaJOTHUHBINA
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nokazatenb B 2020 roxy coctaBwmi — 7 423. Ha puc.7.1.11-7.1.13 npeactaBiaeHbI MEPOTIPUSATHUS
10 UH(OPMAIIMOHHO-KOHCYIBTATUBHOM MOAIEPKKE HACETICHUS 110 BOIIPOCAM OKa3aHUs YCIyT
CBSI3H.
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Puc. 7.1.11. CtpykTypa MEpOIPHUATHI IO KOHCYJIFTHPOBAHUIO, PEATM30BAHHBIX TEPPUTOPHATEHBIMHU
OpraHaMH Io BOIPOCAaM OKa3aHHUs YCIYT CBS3H
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Puc. 7.1.12. CtpykTypa MEpONPHUATHIA 110 HHHOPMUPOBAHHUIO, PEATH30BAHHBIX TEPPUTOPHUATBHBIMH
OpraHaMH IO BOIPOCAaM OKa3aHUs YCIYT CBSI3U
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Puc. 7.1.13. CtpykTypa SKCHEpPTH3, PEaTH30BaHHBIX TEPPUTOPUAITEHBIMU OpraHAMH
10 BOIIPOCaM OKa3aHMs yCIyT CBSI3U

3a oruerHbId nepuox nposeneHa 101 skcnepTr3a U CpaBHUTENbHAS OLIEHKA OKa3aHUS
yciyr cBsizH, B 2020 romy aHaJIOrMYHBIN MTOKa3aTeNlb cocTaBuil 157.

HawnGonee BbICOKME TOKa3aTelH KOHCYIBTHPOBAHHS TPAXKIAH MO BOIPOCAM OKa3aHUS
HaceneHnto yeuyr cBs3u 3a 2020 ron Ha mpuMepe AeITeTbHOCTH KOHCYJIBTAIMOHHBIX IICHTPOB U
MIYHKTOB JJIsl TOTpeOuTeNnei, GyHKIIMOHUPYIOINX Ha 0a3e LEHTPOB TUTHUEHBI U SMHIEMHOJIOTHU B

cyobektax Poccuiickoit ®denepanun ¥ Ha >KEIE3HOJOPOKHOM TPAHCIOPTE MPEACTaBICHbI Ha
puc. 7.1.14.
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O®BY3 «llenTp rurueHs! u anuaeMuooru B CBepATIOBCKOM 00IacTmy

ODBY3 «llentp rurueHsl U 3uaeMUuoI0rHU B KpacHomapckoM kpaey
OBVY3 «lleHTp rurueHsl ¥ SNUIEMHOIOTUN B ANTaliCKOM Kpae»

O®BY3 «llenTp rurueHs! u anuaeMuoorun B HoBocuOupcekoit oomactmy

O ®BY3 «llenTp rUTHEHBI U AMHAEMHAOIOTHH B UeTsI0MHCKOM 00macTm»

Puc. 7.1.14. Hanbonee BrICOKUE MOKa3aTeIH KOHCYIbTHPOBAHMS IPaKIaH TEPPUTOPHATBHBIMU
OpraHaMH IO BOIpOCaM OKa3aHUs YCIYT CBS3H
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Tpancnopmmuuvie ycyeu

B nestensHOCTH cucTeMBI HHPOPMHUPOBAHUS U KOHCYJIBTUPOBAHUS HACEIECHUS BaXKHBIM
HaIpaBJICHUEM SIBJISICTCSl MPENOCTABICHUE KOHCYJIbTAUMH, TPOBEeIeHINE WHPOPMHUPOBAHUS U
o0yueHus B chepe TPaHCIIOPTHBIX YCIYT. 3a OTUETHBIN EPUOJT B yKa3aHHOH cepe MpoBeaeHO
8 744 meponpusarus. Jlanueni mokaszatens 3a 2021 roj HMKE aHAJIOTHYHOTO TOKAa3aTeNs 3a
2020 ron Ha 76,3 % (15414). Ha puc. 7.1.15-7.1.18 mpencraBieHbl MEpONPUSITHS IO
UH(POPMAIIMOHHO-KOHCYIPTATUBHONW ~ TIOJJICP)KKE  HACEJICHUsT TI0 BOMPOCAaM  OKa3aHUs
TPAHCHOPTHBIX YCIIYT.
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Puc. 7.1.15. CtpykTypa MEpONPHUATHI TI0 KOHCYJIBTHPOBAHUIO, PEATM30BAHHBIC TEPPUTOPHUATHHBIMH
opraHamu B cpepe TpaHCIIOPTHBIX YCIIyT
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Puc. 7.1.16. CtpykTypa MeponpHsTUii 10 HHPOPMHUPOBAHHIO, PEATH30BaHHbBIE TEPPUTOPHATBHBIMU
opraHamH B c(hepe TpaHCIIOPTHBIX YCIIyT
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T'ocynapcrBennblii goknaz «3amura npas notpebureneii B Poccuiickoit denepannn B 2021 romy»
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Puc. 7.1.17. MeponpusTus 10 3KCIIEPTU3aM, Pealn30BaHHbIC TEPPUTOPHATIBHBIMU OpraHaMHu,
B cpepe OKa3zaHUs TPAHCIIOPTHBIX YCIyT

Meponpusitus npu

OCYIICCTBICHUH
00pa3oBaTeNIbHON
JIeSATENBHOCTH;
PaspaGoranubie 225
METOUYECKHE
MaTepHAabI;
227 4
[y6mukanmm u
BBICTYILJICHUS;
1137

"T'opstuuie auHun";
351

Puc. 7.1.18. CtpykTypa MeponpusaTuii 1o HHGOPMUPOBAHHUIO TPAXKIAH IO BOIIPOCAM OKa3aHHS
HAaCEJICHUIO TPaHCIIOPTHBIX ycuyT 3a 2021 rox

Ha puc. 7.1.19 mpencraBiieHbl LEHTPHI THTUEHBI W SMHJIEMHOJOTHH B CyOBEKTax
Poccwuiickoit ®enepanuu, KOTOPHIMH OBLTM JTOCTUTHYTHI HanOoJiee BBICOKHE IOKa3aTelu
KOHCYJIbTUPOBAHUS Tpak/laH M0 BOIIPOCAM OKa3aHUs HACEJIEHUIO TPAHCIIOPTHBIX YCIYT.
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ODBY3 «lleHTp rurueHsl U AMHUAEMUOTIOTHE B CBEPATOBCKOM 001acTh

ODBY3 «llentp rurueHsl u anuaeMuoioruu B KpacHogapckom kpaey
OBVY3 «lleHTp TUTHEHBI U SMTUIEMHUOIOTHN B Xa0apOBCKOM Kpae»

ODBY3 «llenTp rurueHsl U anHaeMuoIoruu B HoBocubupcekoii obmactm»

O ®BY3 «llentp ruruens! 1 snuaemuonorun B CaparoBckoii obnactuy

Puc. 7.1.19. Hanbonee BrICOKME MOKa3aTeIH KOHCYIbTHPOBAHUS IPaKJaH TEPPUTOPHATBHBIMU
OpraHaMH II0 BOIIPOCAM OKa3aHUs HACEJICHUIO TPAHCIIOPTHBIX YCIIyT

Obpaszosamenvhvie yciyau

Eme ogHMM  NPUHOPUTETHBIM  HANpaBI€HUEM B  JCATEIBHOCTH  CHUCTEMBbI
UH(GOPMHUPOBAHUS U KOHCYJIbTUPOBAHHS HACEICHUS SBJISIETCS TPEOCTaBICHNE KOHCYIIbTAIHH,
npoBeicHre MHGOPMHUPOBAaHUS B 00ydeHus B chepe oOpa3oBaTeIbHBIX YCIYT. 32 OTYCTHBIN
nepuosl B yKazaHHOW cdepe mposeneHo 4362 wmeponpusTui. MHpOopManuoHHO-
KOHCYJIbTaTUBHBIE MEpPONPUATHS, pPEATU30BaHHbIC KOHCYIbTAlMOHHBIMU ILIEHTPaMU U
nynkramu B 2021 romy mo 3amuTe mpaB mnoTpeOuTeneil o0pazoBaTeIbHBIX —YCIYT,
npeacTaBieHsl Ha puc. 7.1.20-7.1.22.
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Puc. 7.1.20. CtpykTypa MEeponpusTHIA IO KOHCYJIBTHPOBAHHIO, PEAIM30BaHHBIC TEPPUTOPUATEHBIMU
opranamu B cpepe 00pa3oBaTEIBHBIX YCIYT
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TEPPUTOPUATEHBIME OpraHaMu B cpepe 00pa3oBaTeNIbHBIX YCIyT

Puc. 7.1.21. CtpykTypa MEpOIPHATHI 110 HHDOPMUPOBAHHIO, PEAIU30BAHHBIC
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Puc. 7.1.22. CtpykTypa MEpONpUATHH 11O SKCIIEPTU3aM, TI0 3aIIUTe MpaB NoTpeduTeneit
00pa3oBaTeIbHBIX YCIIyT
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Ha puc. 7.1.23 mpencraBnensl HanOoJiee BHICOKHE MOKA3aTeIH KOHCYJIbTHUPOBAHUS
rpakJiaH 1o 3alIuTe MpaB noTpeduTeneit oopasoBaTenbHbIX yeryr 3a 12 mecsaues 2021 rona Ha
npuMepe JeSATEIbHOCTH KOHCYJbTAI[MOHHBIX LEHTPOB W IYHKTOB JUIi IOTpEeOHTENeH,
(YHKIMOHUPYIONIMX Ha 0a3e LIEHTPOB I'MTUEHBI U SMUAEMHUONIOTHH B cyOBbekTax Poccuiickoit
denepanuu 1 Ha KEIE3HOTOPOKHOM TPAHCIIOPTE.
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O ®BY3 "LleHTp TUTHEHB U nuAeMuoorud B CBepAIoBCKoi obmacTu"
O@BY3 "llentp ruruensl U snuaemMuoiorun B [lenseHckoi oomactu"

OBY3 "llentp ruruensl u snuaemuonoruu B Pecnyonuke Tarapcran”
O ®BY3 "LeHTp rurueHs! 1 snuaeMuoiorun B Pecyonmke Anpires”

®bVY3 "llentp rurneHs! u snunemMuonoruu B Pecryonuke Bypsarus"

Puc. 7.1.23. Hanbonee BrICOKUE MOKa3aTeIH KOHCYIbTHPOBAHMS IPaKJaH TEPPUTOPHATBHBIMU
OpraHaMH IO BOIIPOCaM OKa3aHUs HACEIICHUIO 00Pa30BaTeIbHbIX YCIyT

bvimosvie ycnyau

B mensax peanuzanuu 3amuThl npaB notpeburteneid ObiToBbIX ycunyr B 2021 roamy
KOHCYJIbTAIIMOHHBIMH TICHTPAMH M IyHKTaMU Il moTpeduteneir Obuto mposeaeHo 22 080
MEpONPHUATHIA 10 KOHCYJIbTUPOBAHHUIO B pacCMaTpUBaeMON 00JacTu. YKa3aHHBIN MMOKa3aTelb
B 2021 roay Beimre anajgormuHoro mokasatenas 3a 2020 rox ma 0,8% (21 907).
WHupopManinoHHO-KOHCYIbTATUBHBIE MEPOIPUATHS, PEaTU30BaHHbIE KOHCYJIbTAllMOHHBIMU
neHTpamMu M myHktamu B 2021 Toay, mo 3ammTe MpaB MOTpeOuTeneit OBITOBBIX YCIyT
npezcTaBieHsl Ha puc. 7.1.24-7.1.26.
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Puc. 7.1.24. CtpykTypa MEpONpHUsATHI IO KOHCYJIBTHPOBAHUIO, PEAIN30BaHHBIC TEPPUTOPUATEHBIMU
opraHamu B chepe OBITOBBIX YCIIyT

271



I'ocynapcTBenHslil noknan «3amura npas norpedbureneit B Poccuiickoii @enepauun B 2021 romgy»

™ N~
© o~ —
700 Q N = 9
rs}
600
500
400
©
300 Qo ©
200 = =
o o =]
© b © —
o = el
0
= .. = < ] ] - PSS
= 5 © = g 3 i E
= E e < = = = & &
=8 S = &= T T = = SR
g8 g & 2 & 0 2 0 8 8S .. s 5 °©
£ g g3 =t g = g 52 EE £ 25
< m = A O =2 5] 4
g5 =5 S5 28 BEZBg  git
> 3 o 2 = = & 2§ 209
=& =5 % B S % 2885 E%:
) 2 a 5 a E e 3]
g g E = 55 SR g2g
s o s 2 o 5 o &5 28 ¥
o B LT‘:S: T2 :\-d.)oLO‘:( O
=4 g = ) ! )
< (A= =Y =
2 =2 s :
1 m ;}4 M
1

02021 ©@2020

Puc. 7.1.25. CtpykTypa MEpONPHUATHIA 110 HH(HOPMUPOBAHHUIO, PEATM30BaHHbIC TEPPUTOPHATILHBIMU
opranamu B cepe OBITOBBIX yCIyT

3a OTYeTHBIM mepuoia mpoBeAeHO 133 MeponpusTHs MO MPOBEICHHUIO SKCIEPTU3

OBITOBBIX YCIYT U CPAaBHUTENBHBIX OICHOK, B 2020 roqy aHalorW4HbIN MOKa3aTeab COCTaBHII
120.
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Puc. 7.1.26. MeponpusiTus 0 3KCIIEPTH3aM, PEATH30BaHHbBIC TEPPUTOPHATHHBIMU OpraHaMH,
B cepe OBITOBBIX YCIYT

Haubonee BbICOKHE MOKa3aTeny KOHCYIbTUPOBAHUS TPAXK/IaH 110 BOIIPOCAM OKa3aHUs
HaceJIeHuIo OBITOBBIX ycuyr 3a 12 wmecsaneB 2021 roma Ha mnpumepe ACATEIHHOCTH
KOHCYJIbTAIIHOHHBIX LIEHTPOB M IMYHKTOB JJIsi MOTpeOuTenel, GyHKIMOHUPYIOMIMX Ha Oaze
IIEHTPOB TUTHEHBI W OJNUAECMHUOJIOTHH B cyObekTax Poccuiickoit ®enmeparun u  Ha
KeNE3HOIOPOKHOM TPAHCIIOpTE MpeICTaBIeHbl Ha puc. 7.1.27.
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ODBY3 «lleHTp TUrUeHbl U AMHAEMUOTIOTHH B CBEPAIOBCKOM 00IacTh

O®BY3 «llenTp ruruens! u anuaeMuoaoruy B Kpacnogapckom kpaey
OBY3 «lleHTp rUrueHsl U SMUAEMUOIOTHH B ANTaliCKOM Kpaey

O®BY3 «lleHTp TUTHCHBI U AIHACMHAOIOTHH B Xa0apoBCKOM Kpae"

OBY3 «llentp rurueHs! u snuaeMuonorud B Pecrrybnmke Tatapcrany»

Puc. 7.1.27. Hanbonee BrICOKUE MOKa3aTeIH KOHCYIbTHPOBAHMS IPaKJaH TEPPUTOPHATBHBIMA
OpraHamH IO BOIIPOCaM OKa3aHUS HACEJIEHHUIO OBITOBBIX YCIIyT

[Tomumo mpodero, mpueM OOpalIeHH OT MOTPEOHUTENIeH OCYIIECTBISETCS W UYepes
MHOTO(QYHKIIMOHATbHBIC EHTPHl MPEIOCTABICHUS TOCYIAPCTBEHHBIX W MYHUIIUIATBHBIX
yeyr (manee — M®II), B3ammoelicTBHE KOTOPBIX C OpraHaMy TOCYIapCTBEHHOW BJIACTH
cyobekToB Poccuiickoit @enepannu 1 opraHaMi MECTHOTO CaMOYTIPABIIEHUS OCYIIECTBIISIETCS
B COOTBETCTBUHM C TTocTaHoBJIeHHeM [IpaButennscTBa Poccuiickoit deneparuu ot 27 CeHTIOpS
2011r. Ne797 «O B3aMMOJEHCTBHM MEXIy MHOTO(QYHKIMOHAJIbHBIMH LIEHTPaMHU
MPEIOCTABICHUSI TOCYAAPCTBEHHBIX (MYHHMIMIIAIBHBIX) YCIAYr U (eaepalbHbIMU OpraHaMu
UCTIOJIHUTENILHOW BJIACTH, OpraHaMH T'OCYAAPCTBEHHBIX BHEOIO/PKETHBIX (DOHIOB, OpraHaMu
roCyJapCTBEHHOM Biactu CcyOwbekToB Poccuiickoit @enepanum, opraHamMd MECTHOTO
CaMOYyIIpaBICHUS.

C ydyeroM n3meHeHnH, BHeceHHbIX DenepanbHbIM 3aK0HOM OT 18 MapTa 2019 1. No 38-
®3 «O BHeceHnn wusMeHeHud B 3akoH Poccuiickoir @Penepamun «O 3ammre mpas
noTpeduTeNneil» B 4acTU COBEPUICHCTBOBAHUS FOCYIaPCTBEHHON MOJUTUKU B cepe 3alluThl
npaB MOTpeOHTENeH», a TakkKe B cOOTBETCTBHHU C pazzaeioM |l Ctparerun rocynapcTBeHHON
noymtuku Poccuiickoit @eneparinu B 006J1aCTH 3aIUTHI MpaB oTpeduTeneit Ha nepuo 1o 2030
rogsl B 72 cyowektax Poccuiickoit ®epepaunu (32 HMCKIIOYEHHEM ApXaHTeIBCKOM,
Bonoroackoii, IlckoBckoit u Caxanunckoit obnacteit, PecniyOnmuku Bypstun, Pecnyonuku
Kpeiv, Kamuarckoro kpast, Kpacunosipckoro kpast, [Ipumopckoro kpasi, ropoaa dhenepajibHOTO
3HayeHus CeBacTonoib, YyKOTCKOI0 aBTOHOMHOTO OKpyra, SIMaio-HeHEeIKOro aBTOHOMHOTO
okpyra u  HeHemkoro aBTOHOMHOIO  OKpyra)  TEppPUTOPHAIBHBIMH  OpraHamMu
PocnioTpebHan3opa 3aKiI0ueHBI COTIAMICHUS O COTPYAHUYECTBE C MHOTO(YHKIIMOHAIBHBIMU
HEHTpPaMU TMPEIOCTABIEHUS TOCYIapCTBEHHBIX M MYHUIMOAIBHBIX YCIYr B LEJAX
IOPOCBELICHUST M HMH()OPMUPOBAHUIO TOTpPEOUTENCH, a Takke HX KOHCYJIbTUPOBAHHE,
BKJIIOYAIOIIETO TaKHWe BAXKHBIE ACMEKTHI 3alIUThl HHTEPECOB MOTpeOUTENel, Kak HapylIeHUe
CPOKOB OKa3aHHsI MEAMLMHCKUX YCIYT, IpUOOpeTeHHe TOBapa B KPEIUT, IPUUMHEHUE Bpena
3IOpPOBBIO  BCIIEJICTBHE HEIOCTAaTKOB TOBapa, BO3BpaT TEXHUYECKH CIIOKHOIO ToOBapa
HEHAJIeKAIET0 KadecTBa, MpPEayNpexkaAcHne 3a00JeBaHUll, BbBI3bIBAEMBIX IHIIEBBIMU
npoaykramu,  (ampcudukanys NPONYKTOB  HUTAHMS, OMNACHOCTH, CBSI3aHHBIE C
UCIIOJIb30BAaHUEM TOBApOB, MAapKHPOBKA TOBAapOB, IMOPAJOK JOCTyNa K MEXaHH3MaM
YpEeryJaupoBaHusi CIOPOB, HHpoOpMaIMs 00 opraHu3alusx MO BOMpPOcaM 3allUTHl IpaB
notpeOuTenei.

C yd4eToM MOANMMCAaHHBIX COTIANICHWA Ha ruiomankax 4 777 MO®IL] cnenuamuctamu
TEPPUTOPUATBHBIX opraHoB PocrioTpebHan3opa 6bu10 mpenocrasieno 91 527 koHCynbTanui,
pactipoctpanero 6osiee 7 080 mamsTOK, OYKIETOB U IEYATHBIX MaTEPUAJIOB TOTPEOUTEIIAM JIJIsI
JMAITBHEUINET0 TONYYeHHUST TPABOBOM IMOMOIIM, OKa3aHa TOMOINb B cocTaBieHun 1424
MPETEH3UIA U TTOATOTOBICHO 296 TPOESKTOB MCKOBBIX 3asBJICHUM.

273



I'ocynapcTBenHslil noknan «3amura npas norpedbureneit B Poccuiickoii @enepauun B 2021 romgy»

7.2. TocynapcTBeHHblii nHGOPMAaLHOHHBIIH pecypc B cdepe 3alIUTHI IPaB
norpedureseii B 2021 roay

B cootBercTBUU ¢ ipuka3zom DenepanbHOM C1yKOBI 110 Ha130py B chepe 3aiuThl paB
noTpebuTeneii u Gaaromonyuns demoeka or 29 nekabps 2015 r. Ne 1375!2° «O BBozme B
sKCIuTyatanuio ['ocynapcTBeHHOro WH(OPMALMOHHOTO pecypca B cdepe 3amuThl MpaB
norpedureneit» 3 TUC 31111 coctout u3 10 Moyseii:

—monynb 1 «CrpaBOYHUK TOTPEOHTENS» — COMACPKUT aITOPUTM JICHCTBUI
NOTpeOUTENST MPU BO3SHUKHOBEHHM CIIOPHBIX CHUTYallMi, MPUMEPHI pacCMOTPEHUS TUIOBBIX
KOH(QJIMKTHBIX CUTYyallid, NpuUMepHble (OPMBI JOKYMEHTOB IO pa3JMYHBIM BHJaM
NEeSTENIbHOCTH (TMPeTeH3UU, UCKOBBIE 3asBICHHS M Jp.), OTBEThl HAa YacTO 3a/1aBacMble
NOTPEOUTENIMH BOIIPOCHI, CBSI3aHHBIE C IPHOOPETEHNEM TOBAPOB U 3aKII0UYEHUEM JIOTOBOPOB
Ha OKa3aHue yCIyr (BBIIOJIHEHHE padoT);

— Moy 2 «COBETHI IO 3J0POBOMY MMUTAHUIO» — COJEPKUT PEKOMEH AU TpaklaHaM
0 MpaBUWJILHOM ITUTaHUH, IPABUIILHOM BBIOOpE pallMOHa;

—Moayns 3 «HopMmaTuBHO-TIpaBOBbIE aKThI» — BKIIIOYAET HOPMATHUBHBIE NPABOBBIC
aKThI, PETYIUPYIONIME OTHOIICHUS B OOJIACTH 3aIUTHI MPaB MOTPEOUTENEH, a TaKkKe WHBIC
aKThl, COIeprKaIne o0s3aTeNbHbIe TPeOOBaHMs K ToBapaM (paboram, yciyram);

— Moaynb 4 «HpOopMaOHHO-aHATUTHYECKUE MAaTEPUANTB) — BKIIFOUAET €KErOTHbIC
roCcyJapCTBEHHBIC JOKJIAAbI O 3alIUTe TpaB nmotpeduteneit B Poccuiickoit Menepanuu, a TaKxe
nporpamMmsbl (TIaHBI) IO 00ECTICUEHUIO 3alUTHI TIpaB MmoTpedurteneid u HHGOPMAIHIO 00 UX
peanuzanuy;

—Monynb 5 «Opranel W opraHuzanuud B cdepe 3amuThl MpaB HOTpeOUTENey —
BKIIIOUAET CBEJICHUSI O HA3BaHUH MEKBEJOMCTBEHHBIX U MEKTyHAPOIHBIX OPTAHOB TIO 3aIUTE
npaB MOTpeOuTeNel, MX MECTOHAXOXKIACHHUU, OCYILECTBISEMOW HMHU JACSITEIbHOCTH U €€
pe3yabpTaTax, CBEJICHHS O HAaMMEHOBAaHHMH OOIIECTBEHHBIX OOBEIWHEHUU MOTpeOuTenei (ux
accouuanui, COI030B), UX MECTOHAXOXKJIEHUHU, 00 OCYIIECTBISEMOM HMMHU [EATEIHHOCTU B
00J1aCTH 3aIUTHI IPaB MOTPEOUTENEH U ee pe3ylbTaTax;

— Moayib 6 «Pe3ynbTaThl IPOBEPOK» — CONEPKUT MHTEPAKTUBHYIO cChUIKy Ha OI'MC
«EnuHBIN peecTp NPOBEPOKY;

—wmonynb [ «I[Ipomykiusi, HE COOTBETCTBYIOIIAs O0S3aTEIbHBIM TPEOOBAHUSAM» —
BKJIIOUAET CBEJICHUS O pe3ysibTaTaX MPOBEJACHHBIX B paMKax (eiepalibHOT0 rocyAapCTBEHHOTO
Haj30pa B O00JACTH 3alIUTHI MPaB MOTpeOUTENEH MPOBEPOK COOTBETCTBUS TOBApPOB, padoT,
yCIIYI' YCTaHOBJICHHBIM B COOTBETCTBMM C MEXIYHapOIHBIMU Jorosopamu Poccuiickoit
Oenepanyn, (enepanTbHBIMU 3aKOHAMH W WHBIMH HOPMATHUBHBIMH IPABOBBIMH aKTaMH
Poccuiickoit ®denepanun 00s3aTebHBIM TPEOOBAHUSAM, OOCCIEYMBAIONINM 0O€30MacHOCTh
TOBapoB, paboOT, YCIYyr JUIsl >KU3HU U 370pPOBbsl TMOTpeOUTENeH, OKpyKarolel cpeabl,
npenynpexaeHue IeicTBUM, BBOASIINX MOTpeduTenei B 3a0iIyXKIeHue, U MpeaoTBpalleHue
NPUYMHEHUS Bpella UMYIIECTBY MOTPEOUTENEH;

—Moaynb 8 «CyneOHasi MpaKTUKa» — BKIIIOYAET MaTepuaibl CyAeOHOW MPaKTHKH IO
3alIUTe IpaB MOTpeOuTeNnel, B TOM 4YHCIe CyJeOHbIe aKThl, MPHUHATHIE IO pe3yiabTaTaM
paccMOTpeHHs J1e] O 3alluTe MpaB MOTPEOUTENEH ¢ ydacTueM oreparopa, opraHa MECTHOTO
caMoympaBlieHusT W (WjK) OOIIECTBEHHOTO OOBEIMHEHHS TOTpPEOUTENed (WX acCOIMAIliH,
COI03a), a TakKe CyneOHbIE aKThl C Pa3bsICHEHUSMH IO BOMPOCAM CYACOHOW MPAKTUKH IO
neraM B 00J1aCTH 3aIlUThI TIPaB MOTPeOUTENei;

—Monynb 9 «HoBOCTH» — COAEPXUT aKTyallbHYIO ONEpaTUBHYIO HH(pOpManuio B
o0yacTu 3alluThl MpaB NOTpeOUTENEH, MPEACTABIAIONIYI0 MHTEpPEC IJs IMIMPOKOTo Kpyra
MoTpeOuTeNEH;

129 Nanee — IMpukas.
130 NMamee — T'MC 3I1I1.
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—wmonynb 10 «BuptyanbHas npuemHas» (oOpaTHas CBSI3b I TMOTpeOuUTener) —
IpeCTaBisieT cOO0M IUIOMANKY A OOIICHHUS MEXAY MOTPEOUTENSIMH U CIICUATUCTAMU
Pocniotpebnanzopa.

3a 6 ner ma ['MIC 3I1I1 pasmemieno 6onee 100 Thic. HHPOPMALITMOHHBIX MaTEpPHAJIOB.
Bbonbie Bcero nHGopmanuu pa3mMenieHo o NpoayKIuu, He COOTBETCTBYIOIIEH 00s13aTeIbHBIM
TpeboBanusM (Oosee 35 ThIC. MAaTepUaoB) U MaTepUasIoB cyaeOHoM nmpakTuku (6omnee 40 ThiC.
cyneonbix aktoB). bomee 30 Thic. MarepuanoB Kacaaoch (eAepalbHBIX M PETHOHAIBHBIX
HOBOCTEH.

B I'IC 3IIII mpomomkaer GpopMupoBaThCcsi OMOIMOTEKA 3HAHUHN AJIST UCTIOJNIBb30BAHUS
rpaxnaHaMyu. CpaBOYHUK COJCPKHUT MaMATKH MO PA3TUYHBIM IOPHIMYECKAM BOIIPOCaM U
TeMaM palMoOHAIBHOTO MOTpebieHrs. B BUpTyabHOM MPUEMHOM cofiep)kaTcs OTBETHI Ooee
yem Ha 10,0 ThIC. BOMIPOCOB moTpeOUTENeH (TUAUPYIOT TaKue TeMbl Kak Toprosis, KKX,
YCIYTH CBA3H, (PMHAHCOBBIE YCIYTH, OBITOBOE OOCITY)KHUBAaHUE U OOIIECTBEHHOE MMUTAHHE).

Bo ucnonnenne nucema denepanbHOil CiykObl MO HaA30py B cdepe 3aIIUThl IpaB
notpeduteneid m Omaromomyuus 4enoBeka oT 18 ¢espans 2016 1. Ne 01/1940-16-27
«O06 ocobenHocTsx BBoja wuHpopMmamuu B Hekotopele wmoaynmu [MC 3IIIl», ®BY3
«®DenepanbHblid LEHTP TUTHEHB M 3NHJIeMuosorun» PocmoTpeOHaa3opa mpeacTaBiseT
CBOJIHBI OTYET O pa3MelaeMbix martepuaiax B moayisix nojacucrembl [MIC 3IIII. Tlpu
noAroToBke cBogHOro oruera ®bY3 «DenepanbHblil LIEHTP TMTUEHBI U 3MHIEMHUOJIOTUN»
PocnioTpebHan3opa Takke MCIONB3YeT JaHHbIE O pa3MElleHHH MaTepUalioB, aBTOMAaTHYECKU
chopMupoBaHHbIe uepe3 naHenb «On-line oTueTHOCTH U aHaNUTHKa» moacuctemsl ['YIC 31111

3a 2021 rox B moacucreme I'MC 3I1I1 pa3zmenieno (omyonmkoBano) 18 809 maTepuanon
B 7 ocHOBHBIX Monyisix (B 2020 roxgy — 17 426 maTepuaiion):

—Mmoayinb «HopmaTtuHO-ipaBoBbie akTh»: 330 (1,8 %) matepuainos (3a 2020 rog — 235
(1,3 %) marepuainoB);

— monyib «H(popmMannoHHO-aHaTHTHYECKKE MaTepuanb»: 725 (3,9 %) marepuanos
(3a 2020 rox — 800 (4,6 %) marepuasos);

— Moayib «Opransl U OpraHu3aiyu B chepe 3amuTsl mpaB nmorpedutencii»: 2 (0,01 %)
marepuana (3a 2020 rox — 65 (0,4 %) maTepuaion);

— Moaynb «IIpoaykuus, He COOTBETCTBYIOIIAsl 00s3aTebHBIM TpeOoBaHUsAM»: 9 496
(50,5 %) matepuainos (3a 2020 rox — 7 256 (41,6 %) maTepuaiion);

— monynb «CyneOHas npaktuka»: 2 318 (12,3 %) marepuanos (3a 2020 rox — 2 808
(16,1 %) marepuanos);

— moayib «CrpaBounuk norpeouress»: 5 (0,03 %) marepuanos (3a 2020 rog — 37
(0,2 %) marepuainos);

— moayib «Hosoctu»: 5933 (31,5 %) marepuanos (3a 2020 rox — 6 225 (35,7 %)
MaTepUasoB).

MHoroneTHsass AUHaAMHKa HanosiHseMoctn wmoxayied mnoxacuctemsl [MC  3IIII
npejcTaBiieHa B Taduie 7.1.

Tabmuma 7.1
Hudopmanus o pazmMemaeMbIX MaTepHaiax
B moayasx noacucrembl I'MC 3I1II ¢ 2016 mo 2021 rox
Hanmenosanue momxyns 2016 2017 2018 2019 2020 2021
1 2 3 4 5 6 7

Moayis «HopMaTHBHO-TIPaBOBbIC 1807 425 408 278 235 330
aKThI»
moyth «Hngopumarono- 753 542 1015 927 800 725
AQHAIIMTHICCKUE MaTEPUATIBD»
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[Ipomomxenue tabdn. 7.1

1 2 3 4 5 6 7
Moy b «OpraHbl M OpraHU3aIiy B
cepe 3aLUTHI IPaB 441 135 36 2 65 2
noTpeduTene»
Monyb «[Iponyknus, He
COOTBETCTBYIOIIAs 00sI3aTeIbHBIM 336 10254 | 12798 | 12881 7 256 9 496
TpeOOBaHUSIMY
Moayib «CyneOHast MPaKTHKay 14 162 4 654 4295 3895 2 808 2318
Moayh «CIIpaBOYHUK 275 45 16 21 37 5
TOTpeOUTEII
Moayib «HoBocTh 4 958 7443 8 450 7337 6 225 5933
Uroro 22732 | 23498 | 27018 | 25341 | 17426 | 18809

7.3. UndopmMupoBaHue U KOHCYILTHPOBaHUE NMOTPeOUTEICH B paMKax
npoBeaeHus BcemupHoro s npas norpeouresieit mox aesusom «« Tackling
Plastic Pollution» — «PemuTh mpo6/ieMy IJIacTHKOBOIO 3arpsi3HEHHS IJIAHEThI»

Bceemupnas opranusanus nmorpeduteneii (Consumers International), onpenensis nesu3
Bcemupnoro aust mpaB motpebuteneit B 2021 romy, ucxonuia U3 TOro, 4TO paliOHAIBHOE
norpelieHue sBigeTcs OAHONW U3 1enedl ycrohumBoro passutus (LIYP), npunsTex
rocynapctBamu — wieHamu Opranuzanuu O6wvenunenHsix Hamumit B 2015 rogy B pamkax
MOBECTKH JTHS B 00JaCTH ycToWunBOro pa3putus Ha nepuona a0 2030 roga. Tema sToro roma
OyzeT crocoOCTBOBATH MOBBIIICHNIO HHPOPMHUPOBAHHOCTH U NIPUBJICUCHHIO TOTpEOUTENEH BO
BCEM MHUpE K NPUHATHIO U TPOJIBUKEHUIO O0sIee Oe30MaCHBIX PEIICHHUH IPU MOKYIIKE TOBApOB
U3 IJIaCTHKA.

B 2021 r. B CBs3M CO CIOXKHOW SMHAEMHOJOTHYECKON CHUTyallue OOJbIas 4acThb
MEPONPHSITHIA B paMKax MpoBeeHus BceMupHOro qHS mpaB moTpeduTeneil B OCHOBHOM OBbLITH
MPOBEJICHBI B AUCTAHIIMOHHOM (hopMare.

B cooTBeTCTBHMU CO CIIOXKHUBIIEHCS TMPAKTUKOW PabOTHI MO JAaHHOMY HaIlpaBJICHUIO
TEePPUTOPUATHHBIMU OpranaMu PocriorpebHanzopa ObLIN pa3pabO0TaHbl U YTBEPIKIACHBI TUTAHBI
JEHCTBUM IO MPOBEICHHUIO KOMIUIEKCHBIX MEpOIPUATHN B paMkKax BcemupHOro nHs mpas
noTpeOUTeNel COrslacHO ero TeMmaTHKe. TemaThka MpoBeleHHs BceMupHOTO [HS TpaB
noTpeOuTeneit ObuTa JOBENEHAa JIO IIUPOKOM OOIIECTBEHHOCTH TyTeM pPa3MEIIECHUs
COOTBETCTBYIOLIEH HH(pOpMAIK HA OQUIIHATIBHBIX caiiTax YIpaBIeHHMA.

Bcero VYmpaenenusmu Obimo mpoBeneHo Oonee 7 400 mepomnpusitTii ¢ ydacTHeM
CpEACTB MaccoBOM MH(OpMAIINK, TPUYPOUCHHBIX K BceMUpHOMY JHIO TIPaB MOTPEOUTEIICH.
N3 vux:

— BBICTYIUIEHUS 110 TeneBuaeHuto — 320,

— BBICTYIUICHUS 10 paauo — 276;

— onybnukoBaHo Oonee 6 815 marepualioB B mpecce.

W3 Hux, HaumOombllee KOIHMYECTBO MATEPHANIOB IO TOTPEOUTETHCKOW TeMaTHKe
MOJATOTOBJIEHBl U ONYOJUKOBaHbI B MECTHBIX Ta3eTax TEepPUTOPUAIBHBIMU OpraHaMu
Pocnotpebnanzopa B cienyronux cyobekrax Poccuiickoit @enepamnmu:

— Pecniy6nuka Tarapcran — 1 817 maTtepuarnos;

— HoBocubupckas o6macts — 577 Marepuaios;

— Yygamickas Pecniybnuka — 427 maTepuaios;

— MockoBckast obnmacts — 371 marepuar,

— CapatoBckas o0nacts — 213 maTepHanos;

— CepiioBckas o6sacts — 195 maTepuainos.
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B xonme mnpoBeneHuss MepoOnpuATHH, NTPUYPOUEHHBIX K BcemupHOMy AHIO mpaB
noTpeduTenel, TeppUTOpUATBLHBIMU opraHamMu PocnoTpeOHam3opa ObLIM pa3paboTaHBl H
uznanel 6onee 102 400 maMsATOK, OYKIETOB, JIUCTOBOK.

B mensx mnoBwimeHHss HEOOXOAMMBIX 3HAHUW MOJOJOTO IOKOJEHUS POCCHUUCKHX
noTpeduTenelt TeppuTOpUaATbHBIMU opraHamMu PocmotpeOHamzopa B 83 cyObekTax
Poccuiickoii @enepanui COBMECTHO C 0Opa30BaTENbHBIMU YUYPEXKICHUSIMH, OpraHaMu
ynpaBieHus oOpa3oBaHusi B cyObekrax Poccuiickoit ®epepaunu W perdOHANbHBIMU
00IIIeCTBEHHBIMU OOBEIMHEHUSIMU TIOTpeOUTENIel opraHu3oBaHo mposeaeHue Oosee 8 300
NOTPEOUTENBCKUX YPOKOB-TIPAaKTUKYMOB, Oecesl, TPEeHHHroB, (haKyJbTaTHBHBIX 3aHSATHH,
JIEKIIMH U CEMUHAPOB I10 MIPOTIAraH/Ie U pa3bsCHEHUIO 3aKOHOAATEeIhLCTBA B c(pepe 3aluTh IpaB
noTpeduTeneil cpeau ydamxcs IIKOJ, CPEIHUX U BBICIIUX YYEOHBIX YUpEKICHUH.
Yka3zaHHBIMA MEpONpUITHIMHU ObLIM oxBaueHbl ydamuecs 6onee 4 000 yueOHBIX 3aBeAcHUI
CTpaHbl (IIKOJIBI, TUIIeH, Koyuiemku, BY3b1), aynuropus koTopsix cocraBuia 6onee 428 000
yuamuxcs (obmeo0pa3oBarenbHble MKOIbI — 388 753, numen, komtemxu — 27 392, By3bl —
11 896).

Kpome Toro, B TeppuTopuanbHbIX opraHax PocmorpeOHan3zopa OBUIO OPraHU30BaHO
TEMaTUYeCKOe KOHCYJIBTHPOBAHHE NOTpPeOUTENe MO BOMpPOCAM 3alUTHl WX MpaB, BCETO
MPOBEJICHO:

— «ropsAYMX JTUHUI» 1o Tenedony — 3 866, B mporecce MpoOBEACHUS KOTOPHIX JTaHO
27 076 koHCynbTaAIUH,

— BBIC3JIHBIX KOHCYIbTAIUMH 1y1st moTpeduTtenei — 12 008;

— OYHBIX  KOHCYJbTAallMi B  OOIIECTBEHHBIX TNPHUEMHBIX  YTpaBICHUH U
KoHcynbranmonHsix nenTpax — 29 573.

Haubonbiiee konuyecTBO KOHCYJIbTAllMN MpPU MPOBEACHUU «TOPAYUX JMHUI» ObUIO
JTaHO YTIpaBJICHUSAMM:

— o CapaToBckoii obnactu — 2 416;

— 1o MockoBckoii obmact — 2 132

— 1o ropoxy Mockge — 1 687,

— o Kemeposckoii obmactu — Ky3baccy — 1 487;

— o CBep/u10BcKoii o0nact — 1 229;

— o HoBocubupckoit obmactu —1 187.

Oco0oe BHUMaHHE YIESIIOCH MPOBEICHUIO OMPOCOB M aHKETUpoBaHUIO. B xone
meponpusaTHii 66u10 onporeHo 43 089 uenoBek, pa3HbIX BO3PACTHBIX KaTETOPHi.

Kpowme Toro, ¢ yuactueM mpencTaBuTeNneid X03sUCTBYIOMNX CYObEKTOB, OPUINISCKIX
JUIl W WHIUBUIYAJIBHBIX TpeANpUHUMATENed Obuio mpoBeneHo 2594 COBMECTHBIX